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1. HOACHUTEJIBHAA 3AIIMCKA

1.1. leap u 3a7a4u JUCUUILIAHBI

[TocrosiHHOE W3MeHEHHE Ou3HEeC Cpelbl U  TOBBIILIEHUE CTENEHU
€€ HEONPEJCIICHHOCTH, JBI)KEHHE TJ00albHOM DSKOHOMUKH B  CTOPOHY
WHHOBAallMOHHOCTH W OINOPbl HA 3HAHUS, MPEABSBISIIOT HOBBIE TPEOOBAHMS
K MapKEeTHUHI'Y M 3aCTaBIAIOT IIEPEOCMBICIIMBATL €r0 pojb B YIPABICHUU
opraHuzauusMu. B coBpeMeHHOM OW3HECE MMEHHO MAPKETHHI SIBIIAETCS
CBA3YIOIIMM 3BE€HOM MEXAYy IMOTpEOUTENeM U NPEeANpUATHEM, HaIpaBiseT
JEUCTBUSA  BCEX €ro IOApa3[elieHHH Ha  pelIeHWe 3a4ad  CO3JaHusd
NOTPEOUTENBCKON LIEHHOCTU W YJIOBJIETBOPEHHUSI MOKYIATENIE, YTO, B KOHEUHOM
cuere, MPUBOAUT K MOBBIIEHUIO PE3YIbTATUBHOCTH OM3HECA.

Kypc «MapKeTHHI MEHEIXMEHT» HalleJIeH Ha TO, YTOObI MpPEACTABUTh
CTyJIEHTaM LEJOCTHYK) KAapTHHY IPOLECCOB CO3MaHUS W JOCTABKU LIEHHOCTH,
UHTETPUPYIOLIUX B3aMMOJCHUCTBUE OPraHU3allMM C Pa3iIM4YHBIMM TPYIHIIAMHU
CTEHKXO0JIIEPOB (KaK BHEIIHMX, TAK U BHYTpeHHUX). [loCKONbKY pa3BUTHE TEOpHUH
U NPAKTUKU MAPKETUHIa MPOUCXOAUT KAK B HANPABICHUU COBEPLICHCTBOBAHUS
CYIIECTBYIOIUX, YK€ CTAaBUIMX TPaAULUOHHBIMU, MAPKETUHIOBBIX ITOAXOJI0B
U UHCTPYMEHTOB, TaKk M B HalpaBICHUH pa3padOTKU U anpoOUpOBAHMS
MHHOBAIIUOHHOTO MHCTPYMEHTApHs, MPEACTaBICHHBIM KypC OTpa)kaeT 00a 3THUX

9JICMCHTA.

He]lb auCl/ﬂ/tl’lJlMHbl . Jarb CTYIACHTAM KOMIIJICKCHOC IIPCIACTaBIICHUC
00 YHOpaBJICHUHX COBPECMCHHBIMU OpraHu3alvsMH Ha IIPUHOWIIAX MAapKCTHHTA,
OTPAXKAKIICIO B3aMMOCBA3b CTPATCTHYCCKUX M TAKTHYCCKHX MAPKCTHHIOBBIX

pelLIeHUi ¥ OLEHKY BIMSHUS 3TUX pelIeHU Ha o01yto 3p(HEeKTUBHOCTh OU3HECA.

3aoauu oucyunaunsl — cHOPMUPOBATH Y CTYJEHTOB:
— 3HAHHWE U IOHMMaHHUE CYIIHOCTH KOHIICTIIMIA yIIPaBICHUS MApPKETHHIOM;
— OCMBICJICHHE COBPEMEHHOH TPAaKTOBKH pOJIM IOTPEOUTENS M JPYrHX

CTGﬁKXOHHGpOB B IIPOHECCCC CO3aaHusI U NOCTABKH ICHHOCTH,
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— yMEHHE aHAJIM3UPOBATh TEHACHLUU OW3HEC CPE/bl U OLICHUBATH CTETIECHb
MX BO3JICUCTBUS HA MAPKETUHIOBBIE PEIIECHUS OPTaHU3ALNH;

— 3HAHME W T[OHMMAHHE TMPUHIUIOB (OPMHUPOBAHUS KIUEHTCKOTO
KanuTana;

— YMEHHE aHAJIU3UPOBATH OCHOBHBIC DJJEMEHTHl KIMEHTOOPUEHTHUPO-
BAaHHOIO OW3HECAa M  OLEHUBATh YPOBEHb  KIMEHTOOPHUEHTHUPOBAHHOCTH
OpraHu3aluu;

— 3HaHHE 0a30BBIX MAPKETHHTOBBIX CTPATETUH;

— YMEHHE OLICHMBAaThb BHYTPEHHHE PECYPCHl OPraHU3ALMU U BBIABIATH
PBIHOYHBIE BO3MOYKHOCTH, 00ECIIEUNBAIOIINE €11 MPUOBLILHOCTD U POCT;

— HaBBIKM aHAJIM3a U PEUICHUS] KOHKPETHBIX IPAKTUUYECKUX 33/1a4;

— YMEHHE HWCHOJIb30BaTb  MApPKETHUHIOBBIM  MHCTPYMEHTApUUA  JIA
MOBBIIICHUS PE3YJIbTATUBHOCTH padOThI OpraHU3AIMHU Ha PHIHKE;

— HaBBIKM IMPOEKTHUPOBAHMS OPTraHU3aALUOHHBIX CTPYKTYp YIPaBIICHHS

MAapKCTHHI'OM U HOPMATUBHO-IIPABOBOI'O oOecreueHHs NX ACATCIIBHOCTH.

1.2. ®opmupyemMble KOMIIETEHIIUH, COOTHECEHHBIE € IUIAHMPYEMbIMHU
pe3yJbTaTaMu O0yYeHHUS MO TUCIHUILINHE
Juctumimaa HarpaBJicHa Ha dbopmupoBaHue ) (1401 (&7

npogheccUoOHAIbHOU KOMNEemeHYUuU.

— CIOCOOHOCTh aHAJIM3UPOBATh B3aMMOCBA3U MEXIY (DYHKIIMOHAIBbHBIMU
CTpAaTeTUsIMU  KOMIIAHMM €  LEJbl0  MOATOTOBKA  COAJTaHCHUPOBAHHBIX

ynpasiendeckux perrenuit (ITK-5).



Koowi Cooeporcanue Ilepeuenv nnanupyemvix pe3yiomamos 0OyueHus

KoMnemeHnyuu KoMnemeHyutl no oucyuniume

I1K-5 CIOCOOHOCTD Buame:
aHaJIM3UPOBATH — HCTOPUYECKMH U MHUPOBOM OIBIT CTAHOBIICHUS
B3aNMOCBSA3H MCXKIY U pa3BUTHA MapKETHMHI MCHEDKMEHTA KAaK HOBOH
(YHKIIMOHATLHBIMU (hopMBI X035 CTBOBAHHS;
CTpaTcruiMu — METOIOJIOTHYECKHE U TEOPETUYECCKUE OCHOBEI
KOMIIAHHH C LENbIO OopraHu3anuu MapKETUHTOBOM OEATEIBHOCTU
IIOArO0TOBKH B 00beMe, HEOOXOIUMOM JIJIsl PEIICHUS Pa3InYHBIX
c6anaHCUPOBAHHBIX Hay4HBIX U IPAKTUYCCKUX 3a1a4;
YHOpaBJICHYECKUX — CYIIHOCTb, COJEp)KaHHWE, LEJId, [PUHLHUIbI
peleHui 1 QYHKIIMM MapKETHHTA;

— COBpPEMEHHBIE KOHILCILIAX YIIPaBJICHUSA

MapKeTUHIOM H OCOOCHHOCTH HX IPUMEHEHUS
B KOMMEPYECKO-XO035IMCTBEHHOM JEATEIbHOCTH;

— OCOOCHHOCTM  YIpPaBJICHUS  COBPEMEHHBIMHU
OpraHu3alMsSIMd  Ha  OPUHIMIAX  MapKETHHTa
u  (opMupoBaHHMS KIMEHTCKOTO KamuTajna (Ha
puMepe MepeIoBbIX 3apyO0eKHBIX U OTEUECTBEHHBIX
KOMITaHH ).

— MPUHLUIB, (OPMBI, MEPOIPHUATHS M METOJbI
00paboOTKH PHIHKA;

— TEOpPHUU MOTPEOUTEIHCKUX IEHHOCTEH W MOTHBA-
[IMU TTOBEJICHUS MTOTpeOUTENEH;

— 0co0eHHOCTH TUTAHUPOBAHUS TOBapHOTO
ACCOPTHMEHTA U yIIpaBJIeHHs MopTdenem 3aKa3oB;

— TIPHUHIIMIIBI, CTPATETHH U METOJIbI (DOPMHPOBAHUS
IICHOBOM MOJINTHKH;

— cnenuduKy NPUHATUS MapKETHHTOBBIX PELICHHM
B COBITOBBIX H JIOTHCTHYECKUX CHCTEMaX;

— COBpPEMCHHBIC MOAXO/BI, HaIpaBJICHHBIC
Ha YycTaHOBJIEeHHE OS(PPEKTUBHBIX KOMMYHHKAIUI
C JICATEJISIMU PhIHKA U IIOTPEOUTEIISIMH;

— BUObl, (OpPMBI U METOABI BEIEHHUS OMNTOBOM
Y PO3HUYHOU TOPTOBIIN;

— IPUHLHWINBI  IPOEKTUPOBAHMS  ONTHUMAJIbHBIX
OpraHN3alMOHHBIX CTPYKTYp yIpaBJIeHUs
MapKETHUHIOM;

— 0COOEHHOCTH HOPMAaTUBHO-IIPABOBOrO obecreye-
HUS JeITEeTPHOCTH MaPKETHHTOBBIX CIYX0 M MEHe-
YKEpOB 10 MAPKETHHTY;

— TEXHOJOIMHM OW3HEC-TUIAaHMPOBAHUS M pa3padoT-
K1 3 ()EKTUBHBIX MAPKETUHTOBBIX MTPOrPaMM;

— METOAbl OILICHKM pHUCKa [0 MApPKETHHTOBBIM
MPOEKTaM;

— OCHOBBI MAPKETHHTOBOTO ay/IHTAa.

Ymemn:

— OCYUIECTBJIATL MApKETHHIOBYIO JEATEIBHOCTD,
YCTaHaABIUBATh JAEJIOBBIC CBS3U C IOTECHUUAIbHBIMU
napTHepaMHu MO OHM3HECy M aKTHBHO y4YacTBOBATb
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B TPOBOJUMBIX MO TNPOPWII0  OpraHU3aluU
KOMMEPUYECKHX  MPOrpaMMax,  KOHTakKTax U
COTJIANICHUSX;

— TMPUMEHSTH COBpPEMEHHBIE (OPMBI H METOJbI
IUTAHUPOBAHMS W TPOTHO3MPOBAHUS JUIS OIpEJie-
JICHUST TIPUOPUTETHBIX IEJIeH M TEePCIEKTUBHBIX
3aJ1a4 MapKETHHTOBOW AESITEILHOCTH OPTaHU3AINH,
a TaKkKe BBHIOOpPA ONTHMAJBHBIX CTPATETHHA HX
peleHus;

— HaxXxOJWUTh HOBBIE PHIHOYHBIE BO3MOXKHOCTH
u  (opmynupoBarh OW3HEC-HIIEH, HAalpaBICHHbIE
HA TIOBBIIICHHWE YPOBHS KOHKYPEHTOCIOCOOHOCTH
OpraHu3alluy Ha PHIHKE;

— paspabarbiBaTh W PEAM30BBIBATH HAa IMPAKTHKE
IUTAaHBI MapKETUHTa, YBS3BIBATH MX C OCHOBHBIMHU
yIPaBJICHYECKUMHU MPOIleCCaMi BHYTPU OpraHH3a-
[[UU, WCIIOJH30BaTh MAPKETUHTOBBIH MHCTPYMEHTA-
pHIii JUIS TIOBBIIICHUS] PE3YJIbTATUBHOCTU €€ PabOThI
Ha PBIHKE, OCYIIIECTBIIATh MOHHUTOPHHT
32 M3MCHEHUSIMH, TIPOUCXOSIIUMH BO BHYTPEHHEH
Y BHEIIHEHW cpenax.

— HCCIIeZIOBaTh YPOBEHb KOHKYPEHIIMH B OTPACIIH,
VIENbHBI BEC TOBApOB-aHAIOIOB, BBITYCKACMBIX
OPYTHMH TIPSANPHUATHSIMH, a TaKKe OIICHUBATh
CTpaTeruyl ¥ MapKETHHIOBBIC JICHCTBHS KOHKYpPCH-
TOB C TIENbI0  BBIPA0OTKH COOTBETCTBYIONIUX
pEeKOMEHJIalMii M0 WX  HeUTpanu3anuu  WiH
HAXO0XJICHUS COBMECTHO C HHUMH B3aWMOBBITOJTHBIX
KOMITPOMHUCCOB U PEIICHU;

— ONpenessITh TOBAPHYIO MOJHWTHKY OPTaHU3aIlHH,
AHATM3UPOBATH MOTPEOUTETHCKUE CBOICTBa
BBIIBUTAEMBIX €10 Ha PBIHOK H3JENUi, Colep:KaHue
UX TMapaMEeTPUICCKUX PSIOB W TOJHOTO TOBAPHOTO
ACCOPTHUMEHTA C TOYKM 3PEHHS] BIUSHUS JaHHBIX
OOCTOSITENILCTB HA  PEHICHHWS MOKyMaTelner o
MPUOOPETEHUN TPOAYKIIMHU JAHHOW OpraHu3allvu;
OTCIIC)KMBATh PEHTA0CTHPHOCTh KAXKIOTO IPOEKTa
U JaBaTh PEKOMEHIAIMU [0 €ro JaJbHeUIiemMy
Pa3BHUTHIO WU 3aBEPIICHUIO;

— BBIBIATH TMEPEIOBBIC TEHACHIIMM B MHUPOBOM
MIPOU3BOJICTBE MPOYKIINH 1o npoduiio
OpTraHM3aIiy;

— aHaJIU3UPOBATh KOHKYPEHTOCIMOCOOHOCTh MPOIY-
KIIMA OPTaHU3AIMH, COIMOCTaBISATh €€ MOTpeduTe-
JBCKAE  CBOWCTBA, ypPOBEHb II€H, H3JICPKKH
MPOU3BOJICTBA, PACXOJOB Ha  MapKETHHIOBBIC
MEPOTIPHUSATHS U T.II. ¢ AaHAJIOTHYHBIMH TTOKa3aTeIIsI-
MU KOHKYPHUPYIOIIUX TOBApOB-aHAIIOTOB, BBIMTYCKa-
eMBIX APYTUMH MPEIIPUATHIMH,

— OCYIIECTBJISITh OOpaTHBIE CBSI3U C MOTpeOUTe-
JSIMH, B T.4. M3y9aTh UX MHEHUS U TPEIIIOKEHHUS 110
YIYYIIEHUIO BBITYCKAEMOU MPOIYKIINH, aHATU3HPO-
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BaTh pEKJIaMallii W WX BIUSHUE Ha COBIT
OPOAYKIMH, pa3pabaTeiBaTh IO  pe3yjibTaTram
JNAHHBIX  WCCIEJOBAaHWA  MPEIUIOKEHUS  TI0
MOBBIIICHUIO TEXHUYECKOTO YPOBHS M KadecTBa
IPOTYKIINH;

— ONpeAessATh LEHOBYIO IOJUTHUKY OpraHU3aluu
U BBISBISITh OCHOBHBIE (DAKTOPBI, BIUSIONIIME Ha
pELICHHs] 10 YCTAHOBJICHHIO M KOPPEKTHPOBAHUIO
IEH Ha MPOU3BOJAUMYIO €0 IPOAYKIIHIO;

— HCCIIEIOBaTh CTPYKTYPY, COCTaB M OCOOCHHOCTH
paboThl  COBITOBOM  CETH,  OOCITYXUBAIOIICH
MOTCHIMAIbHBIC PBIHKH; OCYIIECTBIATH  BBIOOP
HanOoJiee  ONTUMAIBHBIX 10  JUIMTEIBHOCTH,
CTOMMOCTH M TEXHUYECKOW OCHAIICHHOCTH KaHAJIOB
peanu3alMu  TPOAYKIIMM  OpraHu3alMd  HO
BEIOpaHHOM PBIHKE; IPOBOJIUTH OIICHKY
s pexTuBHOCTH PabOTHI COBITOBOM CETH;

— pa3pabarbiBaTh MPOTPaMMBI 1O (HOPMHUPOBAHHIO
CIpoca M CTUMYJIMPOBAHUIO Ha BHIOPAHHOM DPBIHKE
U JlaBaTh  COOTBETCTBYIOIUE  PEKOMEHIAIUU
N0 UX peajgu3alMd, a Takke O00ecreyuBaTh
B JIaJbHEHIIEM IIJIJAHUPOBAaHUE, YIpaBICHHE U
KOHTPOJIb 32 (PYHKITMOHUPOBAHUEM TOPTOBOH CETH;
— MPOEKTUPOBATh OPraHU3AIMOHHBIC CTPYKTYPHI
yIpaBJICHUS] MAPKETHHIOM, TTO3BOJISIOINE JOOUTHCS
KOMMEPUYECKOTO ycIiexa Ha BBIOpaHHOM DPBIHKE;

— paspabarbiBaTh TMOJOXKEHUS O MapKETHHTOBBIX
cnyx0ax opraHu3aliyl U JOHKHOCTHBIE HHCTPYK-
[IUU MEHEIDKEPOB IO MAPKETUHTY;

— OIIEHUBATh CTENEHb PHUCKA MO0 MApPKETUHTOBHIM
MPOEKTaM;

— TPOBOJUTH BHYTPCHHIOI W BHEIIHIOK PEBU3NHU
MapKETHUHTOBOU JIEATEIHHOCTH OpPraHu3alllu.
Braoemy:

— KYJIbTYPOH MapKETHHTOBOTO MBIIIIJICHUS;

— METOJIaMU U WHCTPYMEHTaMH aHalu3a (pakTopoB
MapKETHHTOBOM CpeJibl OpraHu3allnu;

— COBPEMEHHBIMH  3KOHOMHKO-MAaTeMaTHICCKUMHU
MOJICTIIMH ¥ KOMIIBIOTEPHBIMH  TE€XHOJIOTHUSIMHU
UMUTAIIIOHHOTO MOJICTMPOBAHUS MapKETHHTOBBIX
MIPOIIECCOB;

— METOJlaMU ONTHMAJBFHOTO ¥  PAalMOHAIBLHOTO
pactnpeneneHuss  (UHAHCOBBIX,  MAaTE€PHAIIBHBIX,
TPYIOBBIX UM JPYTHX PECYpPCOB  OpraHU3aIlHH,
MPOBOANTH CPAaBHUTENBHBIA  aHATM3  U3JIEPIKEK
oOpallleHus, BBIABIATh M JUKBHJIAPOBATH YKOHOMHU-
YeCKM HEOOOCHOBAaHHBIE PACXOJbl IO peau3aliu
Pa3TMYHBIX MAPKETHHTOBBIX MPOTPaMM.




1.3. MecTo IuCHUILIMHBI B CTPYKTYpPe OCHOBHOI1 00pa3oBaTeIbHOI
NPOrpaMMmslI

Hucunminaa « MapKEeTUHT MEHEI)KMEHT» OTHOCUTCA K BapUAaTUBHOM YaCTH
0JIoKa TUCUUILIMH ydyeOHOoro raHa no HanpasieHuio 38.03.02 «MeHeITKMEeHT»
(6akanmaBpuar).

JI71st ocBOGHMS AUCIUTUITMHBI HEOOXOAMMBI KOMIIETEHIINH, C(HOPMUPOBAHHbBIE
B XOJI€ U3YYEHHUS JHCLMILINH «Teopust wmeHemxMeHTay, «MapKeTHH»
n «CTpaTernyeckuii MEHEIKMEHT», a TaKK€ IMPOXOXKIAEHUS IMPOU3BOJACTBEHHON
npakTuku (VI cemectp).

B pe3ynbrare OCBOCHHMS JUCHUIUIMHBI (OPMHUPYIOTCS KOMIIETEHLIUH,
HEOOXOAUMbBIC U M3YYCHHS JIUCUUIUIMH «YTpaBlIeHUE H3MEHECHUSIMU,
«YTIpaBIIEHYECKHUE PEHICHUS», a TAKXKE MPOXOKACHUS MPEATUIIIIOMHON MPAKTUKU

(VI cemectp).



2. CTpyKTypa AMCHMILIMHBI
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Cmpykmypa oucyuniunsl 01 04HOU hopMbl 0OYUeHUs

Jucrunnuaa uwurtaercs B VI

CCMCCTpC.

Ee o60mas TpyaoeMKOCTh

cocTaBiisier 3 3auyeTHble eauHuIlbl, 108 4., B TOM uMclie KOHTakTHas paboTa

c mpemomaBateneM — 42 4., caMOCTOsITeNbHasE pabora oOydarormuxcs — 484.,

MPOMEKYTOUYHAs arrectanus 18 u.

Bupl yueGHO# paboTHI,
BKJTIOYAst CAMOCTOSTEIbHYIO

He- paboTy CTyIEHTOB @DOopMBI TEKYILIETO
Ce- | mens U TPYIOEMKOCTb KOHTPOJISI YCTICBACMOCTH
No Paznen
Me- | ce- (B yacax) (no nedensim cemecmpa)
/11 JACITUTLTUHBI ¢
cTp | Me- Hpak- | Camo- dopma MpOMEKYTOUHOU
cTpa THHEC- | CTOA | poro aTTecTaluu
Jlex- KHe TeJb-
(no cemecmpam)
oUn 3aHA- HasA
THs | paboTa
Beenenne
1 A 7 5 1 4 CobecenoBanue
B JUCIHILTUHY
Konnemmnuun Ob6cyxenue Ha ceMUHa-
2 | ympaBieHus 7 6 2 2 4 PCKUX 3aHATHSIX U IPUEM
MapKETHHTOM MPAKTUYECKUX 3aaHUIl
WuTpa- u uadpa-
3 CTPYKTYpPBI MapKe-
PYKTYP P Ob6cyxeHne Ha ceMrHa-
THUHT MEHE/DKMCHTA
7 8 1 2 4 PCKUX 3aHATHSIX U IPUEM
Y U3MEHEHUE ero .
MPAKTUYECKUX 3aTaHUI
3aJ1a4 B CBSI3U C HX
BIUSHUEM
VYmpasrieHnue mMapke-
OO6cyxneHnne Ha ceMUHa-
4 THUHTOM B KJIMEHTO-
o 7 9 2 2 4 PCKHUX 3aHATHIX U IIPUEM
OpPUEHTUPOBAHHOM .
MIPAKTUICCKUX 33 aHUI
OpraHu3aIuu
PriHOK B cucreme
OO6cyxXxneHnne Ha ceMUHa-
S | MapKeTHHT MEHe]I-
7 10 2 4 6 PCKHUX 3aHATHAX U IPUEM
KMEHTA U yIpaBJe- .
MIPAKTUICCKUX 33 JaHUI
HUE CIIPOCOM
VYnpasnenue mnpo-
5 1 pTOM ToBa i LM OO6cyxXxneHnne Ha ceMUHa-
YKTOM, P 7 11 2 2 6 PCKHUX 3aHATHAX U IPUEM
ACCOPTHUMEHTOM H "
MIPAKTUICCKUX 33 JaHUI
noptdenem OpeHI0B
OO6cyxeHne Ha ceMUHa-
VYnpasnenue
7 7 12 2 2 6 PCKHX 3aHATHUSAX U IIPUEM
1IeH000pa30BaHUEM .
MPAKTUYECKUX 3aaHUI
VIpaBiieHne KaHama- OO6cyxXxneHnne Ha CeMUHa-
8 | mu pacnpenenenus u 7 13 2 2 6 PCKUX 3aHATHSIX U TIPUEM
MapTHEPCKUMH CETAMU MPAKTUYECKUX 3aaHUI
Ympasienue OO6cyxieHne Ha ceMrHa-




11

9 | MapKeTHHTOBBIMU 7 14 2 2 4 PCKHX 3aHATHUSAX U IIPUEM
KOMMYHHKAITUSIMU MPAKTUYECKHX 3aaHUI
Buytpennue pecyp-

CBbI OpTaHHU3AIUN OOcyxeHne Ha ceMUHa-

10 | u ux BIMSHUE HA 7 15 2 2 6 PCKHX 3aHATHUSAX U IIPUEM
PE3yIbTaTUBHOCTD MPAKTUIECKUX 3aaHUI
ee Ou3Heca
Hrorosoe 7 16 5 5 Hrorosoe
TECTUPOBAHUE TECTHPOBAHUE
IToaroroBka
Y 3al[1Ta UTOrOBOM 3amura UTOroBoi
KOHTPOJIbHOM 7 17 2 10 KOHTPOJILHOH PaOOTHI
paboTsl B hopmare B opmare PowerPoint
PowerPoint
DK3aMeH 7 17 18 DK3aMeH

18 24 66 108
3. COAEP KAHUE JUCIUITI/IMHBI
Haumenosanue
Ne Cooeporcanue
paszoena
OUCYUNTUHDBL
1. | Beenenue MapkeTHHT MEHE)KMEHT U €ro MeCTO B Mporpamme OakanaBpuaTa
B JUCLUIIIUHY no HampasieHuo 38.03.02  «MeHemkMeHT». MexnpeaMeTHbie
CBS3M JUCIMIUIUHBI M WX XapaKTEePHCTHUKA: CTBIKYeMOCTb, Oydep-
HOCTh, B3aMMOJIOIIOJIHIEMOCTh, WHTETPUPYEMOCTh, MOJYJIbHOCTD,
ob6nacth 3(pPEeKTUBHOTO HCIOIH30BAHUS, CBSI3b ¢ 00pa3oBaTENbHBIM
¥ MTHPOPMAITMOHHBIM IPOCTPAHCTBOM.
OO6pa3oBarenbHbIC 337a41 U eI AUCIUTLITHHBL.
TpeboBanusi K NPOPECCHOHATBHBIM KOMIICTCHIIUSAM, KOTOPBIMU
MOJKHBI ~ O0NlajaTh  COBpEMEHHBIE  OakalaBphl  MEHEIKMEHTa
B 00J1aCTH MapKETUHT MEHEKMEHTA.
AHann3 OCHOBHBIX UICTOYHHKOB M TUTEPATYPHI MO TUCIUTUIHHE.
[ToHsITHE W CYIIHOCTH MapKETHHTA: 3THMOJIOTHS, HaI[MOHAJIHHBIC
U aBTOPCKHUE OMpeAeNICHUs, perHOHATbHBIC OTINYUS UX COACPIKAHMUS.
Bo3HHKHOBEHHE TMOTPEOHOCTH B  MAapKETHHT  MEHEKMEHTE.
Crpaterndyeckue mpoOieMbl pa3BuTUs  OuszHeca. MapkeTuHT
MEHEPKMEHT Kak (¢uiocopusi yhnpaBiIeHHs OpraHuszainuel Ha
MIPUHIIMIIAX KIMEHTOOPUEHTUPOBAHHOCTH M KaK OM3HEC-TIpoIIecc.
[{enmn MapKeTHHT MEHEDKMEHTAa Ha MUKPOYPOBHE (CTpaTerHyecKue,
MIPOU3BOJICTBEHHO-COBITOBBIE, TIOACPKUBAIOIIHIE YCIOBUS YCTAHOBKH
JESTCIIBHOCTH ~ OpPTaHW3allii) W MaKpOypOBHE (MaKCHMH3AIlHs
noTpeOieHus], MAKCUMHU3AIU CTENEHU YAOBIETBOPEHUS MOTpeOuTe-
JIel, MaKCHMH3AITUs UX BRIOOpA, MAaKCUMU3AIINS KaueCTBA JKU3HH).
OcHOBHBIE JTambl CTAHOBJICHHS, (OPMUPOBAHHUS U PA3BUTHUSA
MapKETHHT MEHEIKMEHTA.
2. | Konnenmuu Konnenmuu ympaBlieHUss MapKETUHTOM: IPOW3BOJCTBEHHAS, WU
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YIIPABJICHUS
MapKETUHTOM

KOHIIETIIUSI COBEPUICHCTBOBAHUS MPOMU3BOJCTBA; MPOAYKTOBas, WIIU
KOHLENIUS COBEPILIEHCTBOBAHMS TOBapa; TOProBas, WM KOHLEMIHS
MHTEHCUDUKALIU KOMMEPUYECKUX YCUIIHH; TpaJuLOHHAs
MapKeTUHIOBasi, WM  pPBIHOYHAs  KOHUEMNIMS;  COLMaJIbHO-
OTBETCTBEHHAs, WIM KOHLENIMS HHTEUIEKTYalbHOI0 MOTPeOsIeHNUs.
OcHoBHBIE  (DaKTOPBI, ONPEICISIONINE CYIIECTBOBAHUE JIaHHBIX
KOHILIENIUI: HMX CyTh, COJAEp)KaHWe, OOIIMEe YepThl U Ppa3Iuyus,
B3alMOCBSI3H.

HoBble  KOHIENUMM  YOpaBI€HHUS MAapKETUHIOM:  MapKETHHI
B3aUMOJICUCTBUSA (mapTHEpCcKUX OTHOILIEHU); MapKETHHT,
OPUEHTHUPOBAaHHBIH HAa  CTOMMOCTb; MApKETHMHI  COBMECTHOIO
TBOpUYECTBA; MapKeTUHT 3.0.

WuTpa- u uadpa-
CTPYKTYPBI
MapKETUHT
MEHE/DKMEHTA

U U3MCHEHUE €ro
3a/1a4 B CBSI3U C HX
BIIMSTHEM

KitoueBbie 371€MEHTHI, KaHAbl CBSI3U U (PaKTOPbl UHTPACTPYKTYPhI
MapkeTuHra. KoMImiekc MapKkeTHHra M ero COCTaBJISIIOIINE: MPOIYKT
(product), mena (price), mecto (place), mpoasmxkenue (promotion),
nepconan  (personnel), mnporeccer (processes) u  ¢puznYecKoe
okpyxenue (physical surround / physical environment / physical
evidence).

Hudpactpypa MapKeTHHTa: MUKpoOcpeaa (mocTaBIIMKH,
MOCPETHUKH, KOHKYPEHTHI, IMOTPEOUTENH, KOHTAKTHBIC AyIHTOPHUN)
U Makpocpena (TOJUTHKO-TIPABOBBIC, HSKOHOMHYECKHE, HAy4dHO-
TEXHUYECKHE, JeMoTpaguuecKue, MPUPOJHbIE, KYIbTYpHBIC U IPYTue
dakTopbl)  (GYHKIHMOHUPOBAHUA  COBPEMEHHBIX  OpraHU3AIMA.
OCOOCHHOCTH BIMSHUS MHUKPO- U MaKpoCpe] Ha WX KOMMEPUYECKYIO
JESITEIIbHOCTD.

['moGaneHBIe TPEHIBI HOBOM YKOHOMHUKH U M3MEHEHHUS! B MApPKETHHT
MEHE/UKMEHTE: yBEJIMUEHHE BIIACTH NOTpeduTenel; pazHooOpasue
NPOAYKTOB W OpEeHIOB, WHTEPAKTUBHOCTh KOMMYHHKALUH W
MHOXECTBEHHOCTh  B3aUMOJAEUCTBUI  PBIHOYHBIX  CYOBEKTOB;
BO3MOYKHOCTh CPaBHEHHUSI TOBApOB, II€H, MAPKETHHTOBOM ITOJUTHKH;
BeO-caliT Kak CpeACTBO KOMMYHUKAIIMM H KaHal MPOJaK;
COLIMAIbHBIE MeIua KaK CpeICTBAa KOMMYHHKAIWH, (popMHUpOBaHUS
JOSATIBHOCTH CO CTOPOHBI IMOTpeOuTeNell U OpeHA-CTPOUTEIbCTBA;
BO3MOYKHOCTH WH(OPMAIIMOHHON SKOHOMHKH; MPO(dHECCHOHATN3AINS
U aKTHBH3aIUMs MapKETHHTOBBIX MCCIENOBAaHUM; KacTOMHU3aLUs U
WHAWBUAYallM3alisl OTHOIIEHUH C KJIMEHTaMHU; THIEepTapreTHpo-
BaHHE; MHTEPHET KaK cpeJia sl 3aKyIKHA PECypCOB U pEKPYTHHTA.

3amaun  MapKeTHMHI  MEHEXKMEHTa B  HOBOM  DKOHOMHKE:
OT MapKeTHHra B MapKETHHTOBOM TIOJpPAa3JelIeHUH K MapKEeTHHTY
B KOMITAHUU B IIEJIOM; OT OPTraHMU3AIMH 1O TOBAPHBIM EIMHHIIAM
K KIMEHTOOPUEHTHPOBAHHOW CTPYKTYpE TPEANPHITHS, ayTCOPCHHT
U MeX()UPMEHHOE B3aUMOACWUCTBUE (CTpaTerMyeckue TpyYIIb,
albsHCHI, ceTeBble (OpMbI OM3HEca, MapTHEPCTBA); OT COXPAHEHUS
CTapbIX PBIHOYHBIX MO3UIUH K TOWCKY HOBBIX; OT MPHOPHUTETA
MaTepHalibHBIX ~ aKTHBOB K  HEMaTepHaJbHBIM  aKTHBaM; OT
OpPHEHTAIlUM Ha KPATKOCPOUHBIE PECYPCHl K JIOJTOCPOYHOMY POCTY;
OT TIPUBJICYCHHS TIOKYTATeJIeH TPH MOMOIIM Mara3uHOB U TOPTOBOTO
nepcoHaia K  OH-TAHOBOW  TOProBie; OT  JIOKAIBHOCTH
K «TJIOKTBHOCTHY»; OT (PMHAHCOBBIX IMOKA3aTeNe K MapKETHHTOBBIM
OLIGHKaM; OT aKIIMOHEPOB K CTEHKXOJIEPaM.

Yupasnenue
MapKETUHIOM

OcHOBHBIC TOHATHS: PHIHOYHAs opueHTauus (Mmarket orientation),
OpHeHTaIMs Ha KireHTa (customer orientation), KJIHEHTOOPHEHTHPO-
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B KIIMEHTO-
OPHUEHTUPOBAHHOU
OpraHu3aluu

BaHHOCTH (CUstomer centricity).

bazoBble mpUHIUIBEI PabOTHl C KIMEHTAMHU: MMOHUMAHUE MHCCUU
U cTpareruu, (GOKycUpoBaHHE Ha LIEJEBYIO ayAMTOPHUIO M MOTpeOH-
TEIbCKUE WHCANTBI, TMOAXOIbI K CO3JAaHHUIO0 MOTPEOUTEITBCKUX
LIEHHOCTEM.

Teopusi IEHHOCTU KJIMEHTA: LIEHHOCTh OT KJIMEHTAa U LUEHHOCTh IS
kiueHTa. OopMHUpoOBaHUE KIMEHTCKOM 0a3bl M METOJbl €€ aHalu3a
(ABC, XYZ, ABC-XYZ, RFM).

[loxxu3HeHHass 1EHHOCTh KiueHTa. (CTpareruu  IMOBBIIICHUS
LIEHHOCTH KiueHTa. Pa3Burue knuenta. opMuUpoBaHUE KIMEHTCKOTO
kanuTtana.  KiIMeHTCKkue aKkTUBBI OpraHu3alvd. OJKOHOMHUYECKHE
aCIIeKThl ymIpaBJieHUs UMUA. MoJenb MapKETHHIa, OCHOBAHHOTO Ha
KJIMEHTCKUX KanuTaiax.

N3MeHeHuss BHYTPEHHEN CTPYKTYpPbl OpraHU3ali [PU OPUEHTALIMU
Ha  KJIMEHTa: CTpaTerus, OpUEHTHUPOBAHHAs HAa  KJIMEHTA;
KJIMEHTOOPUEHTUPOBAHHAS CTPYKTypa OM3HEC-TIPOLIECCOB;
KJINEHTOOPUEHTUPOBAHHAs OPraHU3allMOHHAsl CTPYKTYpa.

[Toaxoasl K OpraHU3alMOHHOMY TIOCTPOCHHIO CIIY>KOBI MapKETHHTA.
OCHOBHBIE THIBI MAPKETUHIOBBIX CTPYKTYP B 3aBUCHMOCTH OT
KOMMEpYECKOH OpUEHTALIUU paboThI OpraHu3aluu:
(yHKIMOHATIBHBIE, JIUBU3UOHAIbHBIE (TOBAapHBIC, PETHOHAIBHBIC,
PBIHOYHBIE ¥ KOMOWHUPOBAHHBIE), aallTUBHbIE (IIPOEKTHO-IIEIEBHIE
TPYIIbI, MaTPUYHBIE CTPYKTYPHI, BEHUYPHI, CETEBBIC CXEMBbI THUIIA
«caremnuT»). OCHOBHBIE KOMIIETEHIIMH, OTPaXXalollue KIHEHTO-
OPUEHTHUPOBAHHYIO CTPYKTYPY OpPraHu3aiuu. XapakTep B3auMOOTHO-
[HIEHWH MEXIy €€ MapKeTHMHTOBBIMU CIy)KOaMH U APYTUMHU
CTPYKTYPHBIMU MTOAPA3ICTCHUSIMU.

Opranuzanus ©W  JEATEIbHOCTh  MApKETUHTOBOM  CITYXkKOBI
npeanpustusi. HopmaTuBHO-TIpaBoBoe oOecreueHHe IesTeIbHOCTH
MapKETHHTOBBIX TMOJpa3AefNeHuil (TMONOXKEHHs] U JOKHOCTHBIE

MHCTPYKIUN).

Prmok

B CHCTEME
MapKETHUHT
MEHEPKMEHTA
Y yIpaBJICHUE
CIIPOCOM

[lonsiTue  «pPBIHOK» U €ro OCHOBHBIE JJIEMEHTHI:  CHpOC,
IIPEJIOKEHUE, LIEHA.

OcCHOBHBIE MEPOIPUATHS B CUCTEME CTPATETHMYECKOTO MapKEeTHHIa:
KOMIUICKCHOE ~ HCCIe[oBaHWe pbiHKa (probing)  cermeHTtarus
notpebuteneit  (partitioning),  BbIOOp  IENEBBIX  CETMEHTOB
(prioritizing) ®  TO3WIMOHMPOBAaHHWE TPOJYKTa HA  PBIHKE
(positioning).

AHanu3 chnpoca W OpeiokKeHHss Ha  pbiHKe.  [loHsATuHs
«KOHBIOHKTYpa  pPBIHKa»,  «PBIHOYHBIM  CHpPOC»,  «PBIHOYHOE
MPEJIOKEHUEY, KOOBEM CIPOCa» U «OOBEM MPEAJIOKEHUS». 3aKOHBI
cIpoca W NpPEUIOKEHHS Ha pBIHKE: HMX CyThb M BIMSHHE Ha
KOMMEPUYECKO-X03I1CTBEHHYIO JIeSITENbHOCTh COBPEMEHHBIX
opranuszaiuii. MccnenoBaHue COBOKYIIHOTO pBIHOYHOIO —CIpOcCa,
PETHOHAIILHOTO CIpoca, (PAKTUYECKOro CcOBITa W JOJW PBIHKA C
YY4E€TOM pacdyeTa ppIHOYHOIO MHHUMYyMa, IIPOrHO3a U INOTEHIMAJIA.
MeToapl OLEHKH cIpoca: LEMHble MOJCTAHOBKH, MOJEINPOBAHUE
PBIHKA, BHIYMCIIEHUE WHAECKCOB (PAKTOPOB COBITA, aHAINU3 BPEMEHHBIX
pAA0B (TpEH, LUK, CE30HHOCTh, CIy4ailHble COOBITHUS), OpUEHTAIIHS
Ha omepexarouire ¢akTtopsl U ap. Pacuer mokaszarenst «IMHaAMHKa
PBIHKa» U OIPEJCIIEHUE COCTOSTHUSI PIHOYHON
CUTyallul HAa TEKYIIUH MOMEHT (YCKOPEHHBIH pOCT, MO3UIIMOHHBIN
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poOCT, CTarHamusi, CBOpauMBaHME, KpU3HC pBIHKA). AHaIU3
KOHKYPEHTOB (METOAMKA OLIEHKM 5 KOHKY-PEHTHBIX CHJ pbIHKaM.
[Toprepa)

Uzyuenue nompebumeneii. Teopus MOTpeOUTEIBCKOTO TOBEIACHUS.
[TousTust «TIOTPEOUTENB» M «IIOKYMNAaTelb» B TEOPUU MapKETHHTa:
oOmme 4epTel W pasnuuus. Buasl morpeOHoOCTEH (0OIIECTBEHHBIE,
MPOU3BOJICTBEHHbIC, JIMYHBIE) U XapaKTepUCTHKAa HX YPOBHEM.
Teopun u3y4yeHHs MOBEACHHUS MOTPEOUTENCH: TEOPUH MOTHBALUU
3. @peiina, A. Macnoy u MakKnennanaa; teopuu rieHHocTed Poknua
u Kaiine; teopuss morpeburensckux nenHHoctei lllera-Hpromana-
I'pocca; Teopun npenensHoi noje3Hoctu Y. [Ixesanca, JI. Banbpaca,
K. Menrepa u O. bem-baBepka; Teopun palMOHAJIBHOIO MOBEICHUS
C.I'. Crpymununa u B.C. HemuunoBa. Hampabienuss u3ydeHus
norpeduTeneil: aHanM3 UX OTHOLIE-HUS K OpraHu3alud U ee
OPOAYKIMHM, CHCTEMBbl  IIEHHOCTEH  moTpeduTteneil, CTeneHu
YIOBJIETBOPEHUS] HUX  3alpoCcOB, HAMEPEHUH U  IOBEJIECHUS.
[Torpeburens u kommieke «4C» (moTpeOuTeNbCKasl IEHHOCTD,
3aTparhl MOTPEOHUTENs], YA0OCTBO MPHOOPETEHUS, KOMMYHHKAIIHH).
OCHOBHBIE ~ JTallbl  MOJEIHMPOBAHUS  TIOBEACHUS  HOTPEOUTEIS
B MAapKETHMHIOBBIX  MporpaMmax. AHamu3  NPeaIOYTCHUU
¥ MOTHBAIUS TOTPEOUTEIIS.

Ceemenmupoeanue poinka. 1IOHATHS — «KJIacTep», «PBIHOYHBIN
CEeIMEHT», «pBIHOYHAs HUIIA» U «PBIHOYHOE OKHO». Teopus
MHOT'OKpUTEpUaIbHON onTtuMuzanuu M 3akoH B. Ilapero. Bupsl

CCIrMCHTUPOBAHUA PBIHKA: MaKkpo- u MHUKPOCCIMEHTAIMA,
CerMeHTalusi BriyOb W BIIUPH, TUNEP- M KOHTPCETMEHTAIIHS.
['eorpaduyeckue, neMorpaduueckue, COIMO’KOHOMHYECKHE,

ncuxorpaduyeckue M IMOBEAECHYECKHE KpPUTEPUH CEerMEHTaluu
norpedureneil: UX CyThb U OCHOBHbIE MpH3HaKu. CBS3b MEXIY
CerMeHTanuen " CTpaTeruen OpraHH3aIHy. Ilepexon
OT CErMEHTOB K CTPATErMUYeCKUM CErMEHTaM.

Bvibop yenesvix pviHounvix ceemenmos. (OCHOBHBIE METO[BI,
MIPUHIIMIIBI U UHCTPYMEHTBI CETMEHTHOTO aHaJln3a B MapKETHUHIE
(MaTpuLa  «IIpPHUBJIEKATENILHOCTh  PbIHKA  —  BO3MOYKHOCTH
opraHusanuu», crparerudeckas wmonens M. Iloprepa, Marpuna
«MPOJYKT — PbIHOK»). KOHIIEHTpUPOBaHHBINA U AUCHEPCHBIH METOMABI
CEerMEHTUPOBAHUS PbIHKA U OCOOEHHOCTH HMX MCIIOJIb30BaHUS IpU
BbIOOpE HACTYMATENbHBIX WM OOOPOHMUTEIBHBIX MapKETHHTOBBIX
JeNCTBUI Ha BHIOPAHHBIX PhIHKAX.

To3uyuonuposanue npooykma Ha peinke. lloHsATHE, TpaBUia,
OCHOBaHUS  JUIsl  TO3ULHUOHUPOBAHUS M  MYTH  BBISBICHHUA
MapKETUHIOBBIX IPUOpPUTETOB. KpuUTepuun NO3UIIMOHUPOBAHUSA:
XapaKTepUCTUKU  MPOAYKTa,  IE€HA-KauecTBO,  OOCTOATEILCTBA
WCIIOJIb30BaHUsl MPOJAYKTa, €ro MPUHAAJIEKHOCTh K OIpEAEIEeHHOU
KaTeropud, HMUK  OpraHu3allid, JIMYHOCTh  HOTpedurens,
KyJIbTypHblE accouvauuud M ap. IloHsATHe M BUABI KOHKYPEHTHBIX
MPEUMYIIECTB U KPUTEPUU UX BBIOOpA: BaXKHOCTh (3HAUYUTEIHHOCTH),
HEMOBTOPUMOCTh  (XapaKTepHOCTh), JOKa3yeMOCTh (Ha/lekKHOCTD),
JIOCTYITHOCTD, 3allUIIEHHOCTh, MPUOBILHOCTh. OCHOBHBIE OIIUOKH
NO3UIIMOHUPOBAHMSI.

VYnpasnenue
MIPOJIYKTOM,

[IponykT kKak OCHOBa TPENJIOKECHHS IeHHOCTH. Ero ocHOBHBIE
KOMMEpPYECKHE XapaKTePUCTUKH (TEXHUUYECKHE, SPrOHOMHUYECKHUE,
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TOBAapPHBIM
ACCOPTHMEHTOM
u ioptdenem
OpeH10B

ACTETUYECKHE,  DKOJOTHYECKHUE, KauecTBa,  SKOHOMHYECKHE,
HOpPMaTUBHbIE, IATEHTHO-IIPABOBBIE).

KoHuenuuu co3panus v npejioxKeHns MpoAYyKTa Ha PhIHKE.

KoHKYpeHTOCTIOCOOHOCTh MPOAYKTA: MOHSATHE, OLIEHKAa U OCHOBHBIE
STanbl €€ MPOBEACHMUS.

Kusnennsii mukn npoxaykra (PKLII) m ero ocHOBHbBIE CTaauu:
paspaborka (HWOKP) — cepuiiHoe mpou3BOACTBO U BBIBEJICHHUE HA
PBIHOK — pOCT — 3peniocTh ((pa3bl B3pocieHus:, CTabuIbHOM 3penocT U
CTapeHus) — HachllleHHWe — chnaja. [maBHas wenb, 3anayd,
COOTHOIIIEHUE JIIEMEHTOB MAapKeTHMHIa U OCOOCHHOCTH paboTHI
MEHEKEPOB 10 MAPKETUHTY HA KaK10M U3 TaHHBIX CTaIUN.

Crpaterun  yiaydlmleHMs] pPBIHOYHBIX IIOKa3zaTeled MpoAyKTa:
Bapuanusa  (Momudukanus), uHHOBamms  (auddepeHnuanys,
JTUBepcU(PUKALKS), JIMTUMUHALIUSA.

[lepexon OT mpoaaku MNPOAYKTa K MPEJOCTABICHUIO PEIICHUI
U CO3JIaHHUIO «3KOCHUCTEM» BOKPYT IPOIAYKTOB.

AccopTuMeHTHas TONUTHKA: 0a30Bble OMpElNeNeHHs ¢ UX
B3auMOCBA3b.  IIpogykToBas  enuMHuLA, HPOAYKTOBas  TraMma
(MIpOlyKTOBOE CEMEWCTBO), NPOAYKTOBas TpyMIa, MPOAYKTOBBIN
ACCOPTUMEHT  (aCCOPTUMEHTHBIM  psii, TMPOIYKTOBas  JUHUSA),
IIPOJYKTOBask KaTeropus, MpoyKTOBasi HOMEHKJIaTypa (IpO1yKTOBBIN
MHKC).

KareropuiiHplii MEHEI)KMEHT: CYIIHOCTb, 3aJa4d U OCHOBHBIE
ydyacTHUKHU. [IpenmyinecTBa U HEAOCTATKU CUCTEMbl KaTETOPUUHOIO
MeHemxMenTa.  OCOOGHHOCTM €€ BHEApPEHUS U OICHKA
pE3yJIBTaTUBHOCTH.

Mapounas mnonutuka opraHuzamuu (OpenauHr). COOTHOIICHHE
KaTeropui «roBap» u «OpeHn». IlyTu nepeBoia NpoIyKTOB B pa3psiy
MapOYHBIX: MapKa MPOM3BOJIUTENS, YacTHas Mapka, CO-branding u
JULEH3UOHHAs MapKa.

[Ipouecc ympaBnenust OpeHnoMm. JKHU3HEHHBIM LUK OpeHaa.
Cucrema METpHUK KanuTaja U «3J10poBbs» OpeHpa.

CrpaTternyeckoe ymnpaBlieHUE acCOPTUMEHTOM (OpeHnamu) B
COBPEMEHHBIX OpraHu3anusax. MaTpuna «pocT pbIHKa — OIS PhIHKa»
U COCTaBISIOIIME €€ DJJEMEHThl. Buapl NpOAYKTOBBIX TPy,
COCTaBJIAIOLIMX MOPTQEIb: CTpaTernyeckas U TaKTUYecKasl, OCHOBHas
u noanepxkuBatomas. Gunocodust opranuzanuu mo GHoOpMUPOBAHUIO
U JJIbHEHIIeMy pa3BUTHIO €€ MPOJYKTOBOTO MOpTdens (TpaeKTopuu
«HOBATOPay, «IOCIEA0BATENNY, «IIEPMAHEHTHON OCPEICTBEHHOCTH
U «Heynaum»). MHorokpurepuanbHas wMarpuna MakKunsu kak
pa3BUBaIOIas MaTPUILY «POCT PBhIHKA — JJOJIST PHIHKa».

Onenka npuOBLITILHOCTH OPTQens OpeHI0B.

WuHoBanu u pa3paboTKa HOBBIX MPOAYKTOB. VIHHOBalMOHHBIN
MapKETUHT ¥ MapKETHUHI MHHOBALMI: CYIIIHOCTb, CUHTE3 U Pa3/IndMsl.
MapkeTHUHroBble KaTeropuh W HMHCTPYMEHThl B HHHOBAIlMOHHOM
LIMKJIE MApPKETUHIa MTHHOBALUH.

HoBplli MpOAyKT M €ro Mnpou3BOJAHBIE (IIPOAYKT HE3HAUWUTEIbHOMN
PBIHOYHOM HOBHU3HBI, NPOAYKT HOBOIO BHJA, KaYECTBEHHO HOBBII
npoaykT). Pacuer crenenn HOBH3HBI MpoaykTa 1o mMetoauke BHUN
TEXHUYECKOM dCcTeTUKU Poccun.

OcobenHoctn  mporiecca  pa3pabOTKM  HOBOTO  MPOAYKTA
B MapKeTUHIe: BHIOOp HAmpaBIeHU IMOHCKAa — TEeHepauus WAeH,
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ux oTOOp — pa3paboTKa KOHICMIIMK M €€ MpoBepka — pa3paboTka
MapKETHHTOBOW CTpaTerMd — aHAJM3 BO3MOXKHOCTEH MPOU3BOICTBA
U cObITa, CO3JaHME TMPOTOTUNA — TECTHPOBAHWE B PHIHOYHBIX
YCII0BUAX — KOMMCpLUaaIn3anus. ManI/II_[a HMHTCHCUBHOCTHU
HOBOBBEJICHUH M pHUCKAa HMX pealu3anuu Ha pbiHKE. [Ipobiemsl,
CBsI3aHHBIE C Pa3pabOTKOI HOBBIX MPOIYKTOB.

VYnpasnenue
1IeH000pa30BaHUEM

[lonsiTue  «eHa» W  OCHOBHBIE  pa3aU4uMs B  MOAXOAAX
K OIpENEeNCHUI0 €€ COJCpKaHUSA M MecTa B SKOHOMHUYECKHX
Y MapKETUHT'OBBIX MPOTPaMMaXx.

BriusiHue 11eH Ha oBeieHUe oTpeduTenei.

Bunel e ucxozs u3 noTpeOUTEIbCKOr0 BOCIPUATHS.

Llenu u TexHoMOrMHK TIeHOBOTO Mo3unmonuposanust (Value Map).

L{eHOBBIE CTPATErHH: «CHATUE CIMBOKY, IPOHUKHOBEHUE/BHEAPEHUE
Ha DPBIHOK, CPEJHHE IIEHBI 10 OTPACiH, CIECJOBAaHHE 3a JIUACPOM,
NpEeCTHKHAS 1€Ha, «IICUXOJOTHYecKas» I[eHa, KOMMYTaTUBHas
penyKuus IICH, CKOJIB3sIIee (TUCKpeTHoe), AuddepeHIUPOBAHHOE,
SrajJuTapHOe, TMMAaKeTHOE U 3aBJIeKaTelbHOE IIeHOOoOpa3oBaHHe,
YCTQHOBJICHHE II€H Ha JOTOJHSIOUIME W TOOO0YHBIE MPOMYKTHI
B3anMocBsI3b 1IEHBI U KauecTBa MPOJYKTa — CTPATErHH MpeMHUaIbHbIX
HAIICHOK, TJyOOKOTO NPOHHKHOBEHHS Ha PBIHOK, TTOBBIIICHHON
[IEHHOCTHOM 3HAaYMMOCTH, 3aBBIIICHHON LIEHBI, CPEIHEr0 YPOBHS,
noOpokadecTBeHHOCTH, — orpabneHuss / OnedoBaHus, TOKA3HOTO
Onmecka W HU3KOM  IEHHOCTHOM  3HauuMocTH.  DakKTopHI,
ompenensomue  BBIOOp  cTpareruu  LeHooOpaszoBanus. CBs3b
CTpaTeruii IeHo0Opa30BaHUs C PA3TUYHBIMU CTAJAUSIMH KHU3HEHHOTO
IIUKJIa TOBapa.

MapkeTHHroBsle METPUKH B 001acTH IieHooOpazoBaHus. LleHoBas
IIpEeMHUsI U CTPYKTYpa LieHbl. Pe3epBHas (cripaBouHasi) lIeHa U [IEHOBas
ANIaCTUYHOCTh. lleHoBble nMHMM. MeToauka pacdyeTa KOHKYpPEHTO-
CHOCOOHBIX IIeH. LleHOBOE MMCKOHTHpPOBAHME U pacdeT PeKylepupy-
IOLIET0 NPUOBLIb YPOBHS MPOJAXK.

Oco0eHHOCTH KOPPEKTUPOBKH II€H C YYE€TOM Pa3HOBUIHOCTEH
noKynaresei, BpeMEeHH, U3MEHSIONMXCS (PaKTOPOB MAPKETHHIOBOMN
Cpelibl, YIy4lIeHUs] Ka4eCTBa, TPAHCIIOPTHBIX PACXOJIOB U TIp.

Ynpasnenue
KaHaJaMu
pacrpeneneHust
Y MAPTHEPCKUMH
CETAMU

[TonsATHE «KaHAN paclpeneNeHus», €ro OCHOBHbIE (DYHKIMH
u cTpykrypa. IIpsiMoe, KOCBEHHOE M CMEIIaHHOE pacIpeieiIcHHE.
BeptukanbHble (KOpIOpaTHBHBIE, JOTOBOPHBIE U  YIpaBIISIEMBbIE),
TOPU30HTAJIbHbIE M KOMOMHHMPOBAHHbIE MAapKETHUHTOBBIE CHCTEMBI:
0ocobeHHOCTH (OpPMUPOBAHMS, OpraHU3allMd M KOHTPOJIS 32 HX
(GYHKIIMOHUPOBAHHUEM.

[TapTHEpCcKHE CeTH: COI03bI, ATbSIHCHI, EI0BbIE COOOIECTBA.

PacnipenenurensHple  CTpaTerud: WHTEHCHMBHOe (maccoBas /
JHCTIepCHAss AUCTPUOBIONHS), SKCKIIIO3MBHOE (KOHIIEHTPUPOBAHHAS
JTUCTPUOBIOLINS), CEIEKTUBHOE M UHTEPAKTUBHOE (IIpsiMasi TUCTPUOb-
fousi) pacnpenenenue. CTpaTeruu «BTaTKUBAHUS» U «BTATHBAHUA»:
UX NMPEUMYIIeCTBa U HEAOCTATKU, CPABHUTEIbHBIN aHAIIN3.

OnToBble W PO3HUYHBIE TOBapHBIE PHIHKH, UX HMHPPACTPYKTYpa U
po0JIeMbl peryaupoBaHus. AHaIU3 COBPEMEHHBIX (JOPM U METO/OB
BEJCHUS TOProBiM. THIIBI KOHKYPEHLHH MEXIYy TOPrOBLAMHU:
TOPU30HTAJIbHAs, MEXKBHJOBas TOPU3OHTAbHAs, BEPTHKAJIbHAsS
¥ KOHKYPEHIUSI MEeXK/1y COBITOBBIMH KaHAIaMHU.

ToproBble MOCPEAHMKM M MX KiIaccH(UKauus: areHThl (MpeicTa-
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BUTEIIM TPOU3BOIMTENCH, areHThI 10 COBITY, areHTHI 10 3aKyIKaM),
TOPTOBIIBI-KOMUCCHOHEPHI, OPOKEPBI, MaKJIEPHhI, JKOOCPhI, KOHCUTHA-
TOPBI, IUJICPHI, TUCTPUOBIOTOPHI, TOPTOBBIE I0Ma, (PAaKTOPHI U IIp.

Pemenwns 00 ynpaBiieHUY KaHaJIaMH: BRIOOpP yUaCTHUKOB, CTPYKTypa
U KOH}Urypamus KaHajia, O0ydeHHe U MOTHBHPOBAHUE yYaCTHHUKOB,
MapTHEPCTBO B KaHAJIE, OI[CHKA JACITEIbHOCTH YYACTHUKOB.

KoHduukTel, koomepanuss W KOHKYPEHIMSI B MapKETHHTOBBIX
KaHaJax.

9. | Yopasnenue KoMIuiekc MapKeTMHIOBBIX KOMMYHHUKAIMU: peKiIama, JIM4YHas
MapKETUHTOBBIMU | TIPOJIAXKa, MAOJIMK PUJICHIITH3, CTUMYJIHMPOBAaHUE COBITA.
KOMMYHUKaIUsIMHU CymHOCTh CHCTEMBI NPOJBMXKEHMS. 3aBUCHUMOCTh €€ 3aJad MU

METOJI0B OT CTAJUMU XU3HEHHOrO IMKJa IPOAYKTa U YPOBHS CIpoca
Ha Hero. QakTopsl, ONPEEISAIOIUe CTPYKTYPY KOMMYHHMKAaTHBHOU
MOJIMTUKU OpraHU3al|H.

CoBpemenHble  (OpPMBI ~ aKTUBHOTO  MPOJBHKEHHS  TOBApOB:
uHTEepHeT, BeO-caiiT, WOM-MapkeTHHr (ConpanbHble MEAna, JTUAEPhI
MHEHWUS ), IPOIYKT-IIJICICMEHT, CHOHCOPHUHT.

VYipaBieHne IMpoLECCOM  MHTETPUPOBAHHBIX ~ MApKETHHIOBBIX
KOMMYHUKaIUH.

10 | Buyrpennue KpeaTtuBHas opranusanus 1 0COOEHHOCTH €€ CO3AaHUS.
pecypceel Konnernmust BHyTpenHero wmapketunra (BM) u ee ocHoBHbIE
OpraHu3alu 9JIeMEHTHL. Bpirogsl W orpaHuueHusi ucnoib3oBaHus BM.
U UX BIUSHUE HA KonuenryanbHbsle 1 onepannoHHbie Mmojenu BM.
pEe3yNbTaTUBHOCTh [lepconan opraHu3anuu Kak pecypc MapKETHHTOBOW (yHKUHU.
ee OusHeca Ponb BHyTpeHHEro MapKeTMHra B YCHUJIEHHUM BOBJIEYEHHOCTH

COTPYAHUKOB B MPEJIOCTABICHUN HAUBBICIIEH [IEGHHOCTH KJIUEHTY.
CyObexTsl BHYTpU(PHUPMEHHBIX B3aUMO/ICVCTBUM.
Buytpudupmennas KooIepanus. [MTonsTHs «BHYTPEHHUH
MIOCTABIINK» U «BHYTPEHHUH MOTPEOUTEIH.
B3anMocCBsI3b BHYTPEHHET0 MapKETHHTa U YIPaBICHHUS KaYeCTBOM.
KaprorpadupoBanue BHyTpeHHHX Ou3Hec-mporeccoB (Merox IMS).
BHyTpeHHue cranaapThl KauecTBa.
Bnusinue BM nHa 00111y10 pe3ynbTaTUBHOCTh OM3HECA OpraHU3aluy.
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4. OBPA3ZOBATEJIBHBIE TEXHOJIOI'MHU

Ne HaunmenoBanue Bunsl dopmMmupyemsie Mngopmatonsie
. u o0pa3oBarebHbIC
n/n pasnena y4ueOHOM paboThI KOMIIETCHIIUU
TEXHOJIOTHHU
1 2 3 4 5
Jlexuus 1 [IK-5 BBonnas nexmms
C IPUMEHEHUEM CIIal/I-
MPOEKTOpa
1 | Beenenue [IpakTHyeckoe [1K-5 Passepryras Gecena ¢
B IUCLUIUIUHY 3ansTue 1 00CyxKJICHHEM JOKIIa/Ia
CamocrosiTenbHas IIK-5 Koncyxeposarine
U IIPOBEPKA JOMAIIHUX
padora 3aJaHUI TOCPEICTBOM
3JEKTPOHHON OYTHI
Jlexmus 2 IIK-5 JleKuus-BU3yaTH3aIis
C IPUMEHEHUEM Cllai-
IpoeKTOpa
Konuenuuu [IpakTuueckoe I1K-5 Obcysxnenue npodiem-
2 yIpaBICHUS 3aHATHE 2 HBIX BOMPOCOB H BRILIO™
JIHEHUE TIPAKT.3aaHHUiI
MApKETUHTOM CamocrosiTenpHas [IK-5 I
OZTOTOBKA K 3aHSITHIO
pa6OTa Ha OCHOBE U3Yy4YCHUA HUC-
TOYHUKOB U MTPOoheccuo-
HaJIbHOM JIMTEPATyphl
Jlexnus 3 IIK-5 Jlexuus ¢ pazdopom
KOHKPETHBIX CUTYalUH
Mutpa- n urdpa- ITpakTueckoe I1K-5 OOcysxenne npobiem-
CTPYKTYpBI MapKe- | . arue 3 HBIX BOIIPOCOB U BBIIO-
3 TUHI MCHCIDKMCHTA JIHEHUE TPAKT.3aqaHUI
Y U3MEHEHUE €ro CaMOCTOSTe b HAS [K-5 IToAroToBKa K 3aHSATHIO
3a/1a4 B CBA3H C X | paGoTa Ha OCHOBE M3y4EHHS HC-
BIIUSHUEM TOYHHKOB U HpO(i)CCCI/IO-
HaJIbHOM JIMTEPATYPHI
Jlexmus 4 [TK-5 Jlexuusi-BU3yau3anus
C IPUMEHEHHEeM CIIaiji-
VYnpasienue IIPOCKTOpa
MapKETHHIOM [IpakTueckoe [K-5 Ob6cyxaenue mpodiaem-
4 R — 3aHsTHE 4 HBIX BONPOCOB 1 BINO-
. JIHEHHE TPAKT.3aJaHui
OPHMCHTHPOBAHHOM CaMOCTOSITeTbHAS TTonroroBka K 3aHATHIO
OpraHu3ariu pabota TIK-5 Ha OCHOBE M3y4YCHUS UC-
TOYHHKOB M PO eCcCro-
HaJIbHOM JINTEPATYPhI
Jlekmnsa 5 TIK-5 Jlekuus-BU3yanu3aius
C IPUMEHEHHEM ClIaii-
MPOEKTOpa
PhIHOK B crcTeme [IpakTuueckoe IK-5 O6cyxaeHne npooIeM-
5 MAapKETHUHT MCHE - 3aHsTHE 5 HBIX BOIIPOCOB U BBIIIO-
JKMEHTa U yIIpaBJie- JIHEHUE TPAKT.3aqaHUI
HHE CTIPOCOM CaMOCTOSITeTbHAS [K-5 IToaroroBka K 3aHTHIO
pabota Ha OCHOBE M3y4YCHUS UC-

TOYHUKOB ¥ MPodheccuo-
HAJIBHOM JINTEPATypPhI
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Jlexug 6 TIK-5 Jleknus-BU3yanu3aIus
C IPUMEHEHUEM CIIal/I-
VYnpasnenue npo- IIpOEKTOpa
JlyKTOM, TOBapHBIM [IpakTuueckoe [K-5 OOcyxaeHue npooIIeM-
6 ACCOPTUMEHTOM 3aHsITHE O HBIX BOMPOCOB M BBIIO-
u nopTdenem JIHEHUE TIPAKT.3aaHHUi
Spenzion CaMOCTOSTENLHAS TIK-5 [MoaroroBka K 3aHATHIO
pa6ota Ha OCHOBE M3y4YCHUS UC-
TOYHHKOB ¥ PO ECCHo-
HaJIbHOM JIUTEPATYPhI
Jlexmuga 7 TIK-5 Jleknus-BU3yaTu3aIns
C MIPUMEHEHUEM CIIal/I-
pOeKTOpa
[IpakTueckoe [K-5 OOcyxaeHue npooIIeM-
7 VYnupasnenue sanstue 7 HBIX BOIPOCOB U BBIIO-
11eH000pa30BaHUEM K-5 JIHEHHUE MIPAKT.3aJaHui
CamocrosiTenbHas IToAroToBKa K 3aHSTHIO
pabora Ha OCHOBE M3yYCHHS HC-
TOYHUKOB U MTPodheccuo-
HaJIbHOM JIUTEpaTyphl
Jlexmus 8 IIK-5 Jlexuus ¢ pazdopom
KOHKPETHBIX CUTYaLMH
Yrpasiierue I[IpakTHYecKoe IIK-5 Obcyxnenue npobrem-
KaHaTaMu saHsTHE 8 HBIX BOIIPOCOB U BBITIO-
8 pacupeaesienus JHEHHWE MPaKT.3adaHni
Y IapTHEPCKUMU CaMOCTOSTeIhHAs [K-5 IToAroToBKa K 3aHATHIO
CeTsIMU pabora Ha OCHOBE M3y4YCHHS HC-
TOYHHUKOB U Ipodeccuo-
HaJIbHOM JIMTEPATyphl
Jlexmus 9 IIK-5 Jlexuus-BU3yanu3aims
C IPUMEHEHUEM CIIaN/I-
HPOEKTOpa
YrpasieHue [TpakTueckoe [IK-5 OO6cyxeHue mpooeM-
9 MApKETHHIOBEIMK | SAHATHE 9 HBIX BOTIPOCOB M BBITIO-
KOMMYHHKAUHAMH | - K5 JIHEHHE TPAKT.3aJaHui
aMOCTOATENbHAS IToAroToBKa K 3aHSATHIO
pabota Ha OCHOBE M3y4YEHHS HC-
TOYHHUKOB ¥ Ipodheccuo-
HaJIbHOM JIMTEPATYPHI
Jlexmus 4 [TK-5 Jlexuust ¢ pa3bopom
KOHKPETHBIX CUTYaIHi
BryTpennue pecy- | [IpakTuueckoe [IK-5 Obcysxnenne npodiem-
PChI U MX BIHSIHUE | 3aHsATHE 4 HBIX BOMPOCOB 1 BBITIO-
10 | Ha pesybTaTB- JIHCHHUE TIPAKT.3aaHUi
HOCTB 61/13Heca CaMOCTOHTCHBHaﬂ HK'5 HOHFOTOBKa K 3aHATHUIO
Ha OCHOBC M3YUYCHHA UC-
OpraHusatin pagora TOYHHMKOB U IIpodeccuo-
HaJIbHOM JINTEPATYPBI
IIpakTHueckoe HTtorosoe TectupoBaHue
Hrorosoe 3anstue 14
TECTUPOBAHUE CamocrosiTenbHas Hoxroroska
pa6ota K TECTHPOBAHUIO
Hrorosas IIpakTrueckoe 3amuTa paboThl
KOHTPOJIbHAs 3anstue 14
pabota CamocTosTenbHas Hozroroska paboTs!

pabora

B (hopmare PowerPoint
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5. OHEHKA IIVIAHUPYEMbIX PE3YJIBTATOB OBYUEHUA

5.1. Cucrema oleHUBaHUA

Makc. xonuuecmso b6annos
Dopma KoHmpos Cpox omuemHocmu 3a oony Beeso
pabomy
Tekymuii KOHTPOJIb:
- oIpocC 2-13 nenenun 5 b6aioB 25 6amioB
- y4acTHe B IMCKYCCHH Ha CEMHUHApPE 1, 14 senenu 5 OaJuI0B 5 0amoB
- rectupoBanue (Tembl 2-10) 15 nenens 10 6amnoB 15 6anmoB
- 3aIMTa UTOTOBOM KOHTPOJILHOM 16 nenens 10 6ammoB | 15 GamnoB
pabotsI (110 oxHOM U3 TeM 2-10)
[TpomexyTouHas aTTecTanus 17 nenens 40 6annoB
(ox3ameHn)
Htoro 3a cemecTp (AUCUUILINHY) 100 GamtoB

[TonydeHHBI COBOKYIHBIN PE3yJbTaT KOHBEPTUPYETCS B TPAAULUOHHYIO

KA1y OINCHOK MW B IIKaly OICHOK EBpOHGﬁCKOﬁ CUCTCMBI IICPCHOCA H

Hakorutenuss kpenutoB (European Credit Transfer System; manee — ECTS) B

COOTBCTCTBHHU C HHUKC HpI/IBeIIGHHOfI Ta6HHH€ﬁ.

100-6annvnasn wixana Tpaouyuonnas wixana IIxana ECTS

95-100 A
8394 OTJIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D

50 _55 YIIOBJIETBOPUTEIHHO E

20— 49 FX
0_19 HEYJIOBJICTBOPUTEIILHO HE 3aUTCHO F

5.2. Kputepuu BbICTaBJIeHHS OLIEHKH MO JUCHHUILINHE

bannwi/ Oyenxa Kpumepuu oyenku pesyromamos ooy4enus
IIxana ECTS no oucyuniune no OuCyuniuHe
100-83/ «OTITHYHOY / BrictaBnsiercss  oOydwaromiemycsi, €ciad OH TINIyOOKO |
A,B «3a4TEHO MPOYHO  YCBOWJI ~ TEOPETHYECKMH U  MPAKTUYECKHI
(oTmruHO)» / MaTepHuall, MOXKEeT MPOJAEMOHCTPUPOBATH 3TO HA 3AHATHUAX
«3aYTCHOY U B XO0JI¢ TIPOMEXYTOYHOH aTTeCTaIlNH.

OOyJaromuiics HCYEPIBIBAIONIE M JIOTUYECKH CTPOITHO
M3JIaraeT ydeOHbBId MaTepHall, yMEET YBSI3BIBATh TCOPHIO C
MIPAKTUKOH, CIpaBisieTcs ¢ pelieHueM 3aaad npodeccu-
OHAJILHOW HANPAaBJICHHOCTH BBICOKOTO YPOBHS CIIOKHOCTH,
MPaBIJIBHO OOOCHOBBIBAET MIPUHSTHIC PEIICHUS.

CBoOogHO opueHTHpyeTcs B ydeOHOW wu mpodeccu-
OHAJILHOM JIUTEpaType.
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Bbannwt/
Llxana ECTS

Ouyenka
no oucyuniuHe

Kpumepuu oyenxu pezyriomamos o0yuenus
no oucyuniume

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroUleMycs
C Y4€TOM pE3yJbTATOB TEKYyIIEd U MPOMEKYTOUHOU
aTTECTaLlUN.

Komnerenmuu, 3akperui€éHHbe 32 TUCHUILITMHON, chopMu-
pPOBaHbI HA YPOBHE — «BBICOKHID.

82-68/

«xopomoy /
«3aYTEHO
(xoporo)» /
«32YTECHO»

BricTaBisiercsa oOyuaromieMycsi, €Clii OH 3HaeT TEOpETHU-
YECKUHI U MPAKTUYECKUIM MaTepuas, rpaMOTHO U IO Cylie-
CTBY M3JIaraeT €ro Ha 3aHATHUIX U B XOJAE NPOMEKYTOUHOU
aTTeCTalluu, HE JOIYCKas CyIECTBEHHBIX HETOYHOCTEMN.
OOyuaromuiicss TNPaBWIBHO TPUMEHSET TEOPETUYECKHE
IIOJIOKEHHUA ~ IIPM  PEUICHMHM  IPAaKTUYECKUX  3a1ad
npoeCCHOHATFHON  HANpaBIEHHOCTH PA3HOTO  YPOBHS
CJIO’KHOCTH, BJIaZIceT HEOOXOAMMBIMU JJISl 3TOTO HaBbIKAMU
U IpUEMaMH.

JIOCTaTOYHO XOpOILO OPUEHTUPYETCS B y4eOHOH U Ipo-
(heccruoHaIBHOM JIUTEpaType.

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroLleMycs
C Y4€TOM pE3yJbTATOB TEKYyIIEH U MPOMEKYTOUHOU
aTTECTaLlUN.

Komnereniuu, 3akperui€HHble 3a JUCLHUIUIMHON, copMu-
pOBaHbl HA YPOBHE — «XOPOLIMIIY.

67-50/
D,E

«yJIOBJIETBOPH-
TENBHOY /
«3a4TEHO

(ynoBnerBopu-
TEJILHO)» /
«3a4TEHO»

BericTaBnsierca oOyuatomiemycs, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETHUYECKHI UM IPaKTUYECKUl MaTepual,
JIOTIYCKaeT OT/AENIbHbIE OUIMOKH MpU €ro M3JI0XKEHUH Ha
3aHATHSX U B XOJI€ IPOMEKYTOUYHOM aTTECTALINH.
OOyyaromuiics UCHBITHIBACT ONpPENEIEHHbBIE 3aTPYAHEHUS
B NPUMEHEHUHN TEOPETHUYECKUX IOJIOKEHUHN MPHU PELICHUU
MPaKTUYECKHX 3a/1a4 Ipo¢deCcCUOHATbHONW HAIIPaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CJIOXHOCTH, BJaJeeT HeoOXoIu-
MBIMHM ISl 3TOT0 0a30BbIMHM HABBIKAMU U IPUEMaMHU.
JleMOHCTpHUpYEeT JOCTAaTOYHBIM ypOBEHb 3HAaHUS Y4eOHOMH
JIUTEPATyphl 110 TUCLHUIIINHE.

OneHka Mo IUCHMILIMHE BBICTaBIAIOTCA OOydaroleMycs
C Y4Y4€TOM pE3yJbTATOB TEKyIEH U MPOMEXKYTOUHOU
aTTEeCTallUN.

Komnereniuu, 3akperui€éHnble 3a TUCHUIUIMHON, copMu-
pPOBaHbI HAa YPOBHE — «1O0CTATOYHBINY.

49-0/
F.FX

«HEYIOBIIETBOPHUTE
J6HO» |
HE 3a4TEHO

BrictaBnsiercs oOydaromieMycsi, €clid OH He 3HaeT Ha
6a30BOM ypOBHE TEOPETUUYECKHM M MPAKTUYECKUN MaTepu-
aj, JOMyCKaeT rpyOble OMMOKK TPU €ro W3JIOKCHUH Ha
3aHATHSX U B X0J1€ IPOMEKYTOUYHOU aTTECTALINH.
OOyyaromuiics HCTBITHIBAET CEPbE3HBIE 3aTPyIHEHUS B
IIPUMEHEHUH TEOPETHUECKUX IIOJIOKEHUH TPU pPEUICHUH
MPaKTUYECKHX 3a/1a4 Ipo¢deCcCHOHaIbHONW HAIIPaBIEHHOCTH
CTaHJApTHOI'O  YPOBHS  CIOXKHOCTH, HE  BIIAJEET
HE0OXOIMMBIMHU ISl 5TOTO HaBbIKAMU U TIpUEMaMHU.
JlemoHCTpHUpYyeT  (parMeHTapHbIE  3HAHUS  y4eOHOM
JUTEpaTypsl O JUCLUIUIMHE.

OrneHka MO MUCHMIUIMHE BBICTABIAIOTCA OOydaromeMycs
C y4E€TOM PE3yJbTATOB TEKYIIEW M MPOMEKYTOUHOU
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Bannw/ Oyenka Kpumepuu oyenxu pezynomamos 06yuenust
Ilxana ECTS no oucyuniune no OuCyuniune

aTTeCTalUu.
KomrniereH1iun Ha ypoBHE «I0CTAaTOYHBIN», 3aKPEMIEHHBIE
3a TUCIUILINHOM, HE CPOPMUPOBAHBI.

Texywuu KoHmpoib

[Ipu olleHMBaHUU YCTHOTO OINpOCAa M Y4YacTUs B JAUCKYCCHUU HA CEMHUHApE
YYUTHIBAFOTCSI:

— CTEIMEHb PACKPBITHS conepkanus matepuaina (0-2 6amna);

— W3JI0KeHHWE Marepuaia (IpaMOTHOCTh PEYH, TOYHOCTh HMCIOJb30BaHUS
TEPMUHOJIOTMM M CUMBOJMKH, JIOTUYECKas TMOCIEAOBATEIIbHOCTD U3JI0KEHUS
martepuana (0-2 6amna);

— 3HAHUE TEOPUU HU3YUYCHHBIX BOMPOCOB, CHPOPMUPOBAHHOCTH U YCTOM-
YUBOCTH MCHOJIB3YEMbIX IPU OTBETE YMEHUM U HaBbIKOB (0-1 Gam).

[Ipu olleHWBaHWKM TECTUPOBAHUS YUYUTHIBAETCS KOJIMYECTBO MPABUIHHBIX
OTBETOB 00YYaIOIIEro, KX bl N3 KOTOPbIX orleHuBaercs ot 0 qo 1 6anna.

[Tpu olieHMBaHMU UTOTOBOM KOHTPOJIBHOM PaOOTHI YUUTHIBACTCS:

— TIOJIHOTA BBIMIOJIHEHHOW paboThl (3a7aHuE BBIMOJHEHO HE MOJIHOCTHIO
W/WIU JOMYIIEHBl JB€ M Oojiee OMMOKKM WIu Tpu U OoJee HETOYHOCTH) —
1-5 Gamnos;

— 00OCHOBAaHHOCTh COJICP’KaHMS U BBIBOJIOB PaOOTHI (3aJ]aHUE BBHITIOJHEHO
MOJHOCTBIO, HO OOOCHOBAaHHME COJIEpKAHUS U  BBIBOJIOB HEIOCTATOYHBI,
HO paccykJeHus BepHbl) — 5-10 6ainos;

— paboTa BBIMOJIHEHA TMOJIHOCTBIO, B PACCYXKICHUAX U OOOCHOBAHUU HET

po0eIoB WK OITMOOK, BO3MOKHA 0JTHa HeTOYHOCTh — 10-15 Ganos.

IIpomesicymounas ammecmayust (3x3ameH)

[Ipu npoBeneHUU NPOMEXKYTOYHOM aTTECTAlMU CTYJEHT JOJIKEH OTBETUTH
Ha 3 Bompoca (7Ba BOIpPOCAa TEOPETHUYECKOTO XapakTepa M OJMH BOIPOC

MPaKTUYECKOTO XapaKTepa).
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[Ipu omneHuBaHMM OTBETA HA BOMPOC TEOPETUYECKOTO XapakTepa
YYUTHIBACTCS:

— TEOpPETHUYECKOe COJep)KaHWE HE OCBOCHO, 3HAHWE MaTepuaja HOCHT
(dbparMeHTapHbBIN XapakTep, HaJIu4Iue TpyobIX omuook B oTBeTe (1-3 Ganma);

— TEOPETUYECKOE COJep)KaHHE OCBOCHO YAaCTHUYHO, JIOMYIICHO He Ooree
JBYX-TpeX HeJI04YeTOB (4-7 6aioB);

— TEOPETHUYECKOE COJCpKAaHHUE OCBOCHO TOYTH TMOJHOCTHIO, JOMYIIECHO
He Oosiee OJHOTO-IBYX HEIAOYETOB, HO OOydYaromuics cMor Obl UX HCIPaBUTh
camocToaTenbHO (8-11 6amoB);

— TEOpPETUYECKOE COJEpKaHUE OCBOCHO IIOJHOCTBIO, OTBET IOCTPOEH
1o coOcTBeHHOMY Tu1any (12-15 6amoBs).

[Ipy omeHWBaHWW OTBETA HA BONPOC MPAKTHYECKOTO XapakTepa
YUUTHIBACTCS:

— otBeT cojaepxkut MmeHee 20% mnpaBuibHOTO pemieHus (1-2 6anmna);

— otBeT coaepxkut 21-89% npasunbsHoro pemieHus (3-8 6amion);

— otBeT coaepxut 90% u 6osiee npaBuabHOTO perenHus (9-10 6amion).

5.3. OueHouHbIe cpeacTBa (MaTepHAaJIbl) ISl TEKYIIEr0 KOHTPOJIsI
yCreBaeMoCTH, MPOMEKYTOYHOW ATTeCTANMH 00y4YaI0INXCSH
Mo TMCUHUILIHHE

Ne KonTponupyemsie HaumenoBanue
n/n pa3fesnbl IUCHUTIIMHBI OILICHOYHOT'O CPEJICTBA
1 Beenenue B qucimiuiney | YyacTtue B IMCKYCCHHM Ha CEMUHape
5 Konuenuuu ynpapieHus Yyactne B JAUCKYCCMM  Ha  CEMHHape,  OIpoc,
MapKETUHTOM TECTHPOBaHUE, 00CYXIEHUE JIOKJIATIOB
WnuTpa- u utHQpaTpyKTYphHI
3 MapKeTHUHI MEHE)KMEHTa | YuacTMe B JUCKYCCMM HAa  CEMMHape,  OIpoc,
Y U3MEHEHUE ero 3a/1a4y TECTHUPOBaHUE, 00CYXK/IEHHE JOKIIAI0B
B CBSI3U C UX BIMSTHUEM
VYrpaBneHue MapKeTUHTOM
Yyactue B JAMCKYCCMM Ha  CEMHHape,  OIpoc,
4 B KJINEHTOOPHUEHTUPOBAH-
- TECTUPOBaHUE, 00CYX/IEHUE JTOKIJIAT0B
HOM OpraHu3aluu
PwiHOK B cucteme
Yyactue B JAMCKYyCCMM  Ha  CEMHHape,  OIpoC,
5 MapKETHUHT MEHEJKMEHTA
TECTHUPOBaHUE, 00CYX/IEHHE JOKIIAJ0B
U yIIpaBJIEHUE CIPOCOM
VYnpasneHue npoayKkToM
P POZLYKTOM, Yyactue B JAUCKYCCMM  Ha  CEMHHape,  OMpoc,
6 TOBapHBIM aCCOPTUMEHTOM
TECTUPOBaHUE, 00CYXIEHUE JTOKIJIATOB
u optdenem OpeH10B
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VYnpasnenue Yyactue B JAUCKYCCMM  Ha  CEMHHape,  OMpoc,
11eH000pa30BaHUEM TECTUPOBAHUE, 00CYKIEHHUE JOKJIAJIOB

VrpaieHue KaHATaMH
8 pacnpeseneHus
U MAapPTHEPCKUMHU CETSIMH

Yuactue B JMCKYCCMM Ha  CEMHHape,  OIpoc,
TECTUPOBaHUE, 0OCYXICHUE JTOKIIATI0B

VYipasineHue MapkeTUHro- | Yyactue B JUCKYCCHMM  Ha  CEMHMHape,  OIpoc,

BbIMM KOMMYHHKAIIUSIMU TECTUPOBAHUE, OOCYKJICHUE JTOKIAI0B
Buyrpennue pecypcbl
yIp pecyp Yyactue B JAMCKYCCMM  Ha  CEMHMHape,  OIpoc,
OpraHu3alvu U UX BIIUA- N %
10 TECTUPOBAHUE, 3alIUTAa UTOTOBOM KOHTPOJIbHOW PabOThI B

HUE Ha PE3yJIbTATUBHOCTD

opmare PowerPoint
ee OnsHeca (bop

KoHnTpoJbHbIe 3a1aHusA

Ilpumep npaxmuueckoti cumyayuu 0151 pazoopa Ha cemuHape

Ha coBemanum y KOMMEpPYECKOTO JHPEKTOpa 3aBOAAa paaHOJETaleh
oOcyxnancsa npoekT IlojoxkeHns 0 BHOBb OpraHU3yeMoOil cily:k0e MapKeTHHra.
[IpeacTaBisiyi MPOEKT TOJBKO YTO MPUHATHIA Ha PabOTy PYKOBOAMTENb CITY:KOBI
B.K. KpaBuenko. ['naBHBINi ONMOHEHT — HaYaJlbHUK otraena cosita M.IO.
De0pOBCKUH 3aBUJI B BECbMa PE3KOM TOHE:

— Ma, c 3akazamu crano TpyaHo. M mostomy, pasymeercsi, oTaen cObITa
OYEHb 3aWHTEPECOBAH B TOM, YTOOBl KOJJIETM-MAapKETOJOTH  padoTaiu
MPOYKTUBHO U TToMoraiu cObITy. Ho BOT HacKOJIbKO peaibHa 3Ta MOMOIIb?

Otaen cObITa yKe B3sUT B CBOM IITAT JIByX MEHEHKEPOB MO MApKETUHTY, U
OHM OYEHb HEIUIOXO CHPABIBSUIMCh C MOPYYEHHBIM MM JAejaoM. Bcem wn3BecTeH
yCIIEX HAIIMX SKBAJA3€pOB HAa pPbIHKE. Mbl W BOpEeAb IUIAHUPOBAIM BECTU
MapKETUHIOBYIO palOTy MO TOBapaM HIMPOKOro noTpedsieHusa. OQHAKO HaIIMX
pabOTHHKOB paCTalIWIIN 110 APYTUM CITy:K0aM, HO JIETIO JaXKe HE B ATOM.

— I'maBHasi mapkeTuHroBas npoOjieMa ajisi 3aBoJa — COBIT OCHOBHOHM €ro
MPONYKIMHU, paavojeTaneid. A Kak pa3 MMEHHO €€ HH HOBBIM PYKOBOIUTEIb
ci1yk0bl MapkeTHHra KpaBueHKo, HU €ro COTPYAHHMKHU HE 3Ha0T. MexXay TeM BceM
U3BECTHO, YTO I TOTO YTOOBI JOOUTHCSA Yyclexa HYXHBI HE TOJIBKO
KOMMEPUYECKHE, HO U CTICHHAIbHBIC TEXHUYECKUE 3HAHUS.

Cnyx0a mapketuHra cobupaercs, mo HoBoMy IlonokeHuro, BceM JaBaTh
PEKOMEHJAIMM — W YTO TMPOM3BOJUTH, M KAaKyl IIEHy Ha3HadaTb. A 3a COBIT,
MEXIy Ipo4MM, OTBeHaro . M Bce 31ech 3HAIOT, 4TO s 3@ HEr0 OTBEYATh YMEIO.
3HauuUT, Y MEHS JIOJDKHO OBITh JOBEpHE K WX peKoMeHAarusM! A Kak s MOTYy
J0BepATh HenpodeccruoHazam?

[TocMoTpen s X «aHKETbl MOTPEOUTENEH», «CXEeMbl MO3ULUOHUPOBAHUSI,
«MaTpULbl MOCTPOEHUsI cTpareruit». Uro ckazarb? BeIrmaaut kpacuBo W Ui
JIIUCCepTAlM, KOHEYHO, COMAET WM JJIA CTaTEN B HAYYHBIX KypHaiiax. Ho xTo atn
TaONMIBl W AWCCepTAllMM 3aloJIHATH OylIeT, KTO 3TH «O0aibl 3HAYUMOCTH
paccraBut? Hac oT 310l paOoThl yBOJIbTE, HHAYE HU HA YTO JIPYroe BPEMEHU HE
OCTAHETCSl, a BCE HAIlIU CKJIAAbl OyIyT 3a0UTHI MTPOTYKLIUEH.
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Moset ObITh, TaM, 32 pyOEKOM, CHEIUATUCT MO0 MAPKETHHTY U B CaMOM
JieJie — BCEeMY T'0JIOBa, TaK BEIb TaM JICMCTBUTEIIBHO MPodeCCHOHABI padoTaloT 1
TOBAap CBOM 3HAIOT «OT M J0o». HaMm >xe mo Hamiedt OeqHOCTH PACHBUIATHCSA U
TyOJIUpOBaTh CWIBI W PpabOTy He3adeM. A HaIluX COTPYAHHUKOB MBI B CBOEM
oTzeNie B 00MIy HE AaauM, paboTa Bceraa HalaeTcs, 1a ¥ Pa3bICHUM UM Ha MECTE
BCE HETMIOHATHBIE TEXHUYECKHUE BOTPOCHI.

B obmiem, otnen cObiTa cuMTaeT, YTO ceiuac HOBas ciy>k0a B TOM BHUJE, KaK
oHa 3aymMaHa 1o [1o10xeHnto, HU4ero No3UTUBHOTO 3aBOY HE JACT.

IIpedvicmopus Koughnuxkma

Ha 3aBojze paguoaeTaneil, BEITYCKAaBIIEM B OCHOBHOM BOEHHYIO MPOIYKIIHIO
— MHUKpPOCXEMBI, TpU TOJa Ha3aJ BO3HHUKIA TpyIIla MapKeTHHra TOBApPOB
HapojHOTO ToTpebneHus. OHa BXoAMWia B COCTaB OTJeNa CObITa M COCTOsUIa W3
nByx denosek, [I.A. BonkoBa u 2.C. DH00KEHKO — SHTY3UAaCTOB, COBMEIIABIIINX
OCHOBHYIO pa0oTy ¢ BeuepHUM oOyueHueM B llIkone MexayHapoaHOro Ou3Heca u
MapKETHHTA.

I'pynnma cymena niposiBuTh ceOs. [1o ee mpemsioxkeHHuI0 B OJTHOM U3 LIEXOB
OBLTIO PacUIMPEHO MPOU3BOACTBO HSKBaJa3€pOB — BAXKHOTO KOMIIOHEHTA JIJIsi
OBITOBBIX ayJIMOCUCTEM BBICOKOIO KadecTBa. JlaHHOE pelieHue B KOPOTKHE CPOKH
CKa3aJIoCh Ha pocTe 00beMa UX MPOJAK.

Ha yudebe cotpymanuku rpymnmbsl no3nakomuiuchk ¢ B.K. KpaBuenko u ero
KOJUIETOM, KOTOpbhle MTPO(PECCHOHATBFHO OPUEHTUPOBAINCH B METOJOJIOTHH U
TEXHOJIOTUHA TPOBEACHUS MAPKETUHIOBBIX HCCJIEAOBAHUW M CUUTANM, YTO MpHU
aAKTUBHOM HMX HCMOJB30BAHHUH JeJIa MPEIIPHUATHS MOTJIA Obl TTOMTH 3HAYUTEIHHO
YCIEIIHEE.

C wux nmnpuxoAoM TOJ Ha3zad Tpylla MapKeTHHTra BbIIETWUIach B
CaMOCTOSITEJIbHYIO  CIIY»Oy, TMOJYMHEHHYI0  HalNpsAMYyK)  KOMMEPYECKOMY
JTUPEKTOPY 3aBojia. B ero e nogunHeHur HaxoAWICs U 0TI COBITa.

BosrnaBuBmmit  ornmen  MmapkernHra B.K.  KpaBuenko mnpemsioxui
CTPYKTYpUpPOBaTh €ro mno (GYHKIMOHAIBHOMY NPUHIUITY, apryMEHTUPYS 3TO
HEOOXOJMMOCThIO ~ PE3KOro  TMOBBIIMICHUS  ypOBHS  MpodeccruoHaln3Ma
MapKETHUHTOBOM AesTeabHOCTH. [IpuiieaineMy ¢ HUM KOJUIETe€ OH MOPYYUIT BECTH
WCCJIEIOBATENLCKO-aHATUTHYECKYI0  paboTy, cam  Tpenanosiaral  3aHsIThCS
pexnamMHoit pabortoi, II.A. BonkoBy KypupoBaTh BOIPOCH II€HOOOpa30BaHUS,
3.C. DiiboxxeHKo pa3padaTbiBaTh JOIMCTUYECKYIO POrpamMmy, a 3a co00il ocTaBuiI
GyHKIIUM U3y4YeHUs MOTPpeOUTEeNeH 1 peKIaMBbl.

[TpoGnemMbl cOBITa TIPH STOM OCTABAIUCH 32 JICUCTBYIOIIUM OT/AEIIOM COBITa,
KOTOPBIM PYKOBOAWI TOAJAEpKUBacMbIi anmuHucTpauued M.FO. denopoBCKui.
Takoe paspenenue mnosHoMmounii, kak cuutan B.K. KpaBuenko, mnmo3Bomisio
HaJIEeAThCSl 00OUTUCH 0€3 KOH(MIUKTOB CO CTApOKUIAMU 3aBO/A. DTO MOJIX0] OBLI
3aJI0)KEH B MOJArOTOBJIEHHOM [losiokeHnu 0 ci1y»k0e MapKeTUHTa Ha 3aBOJIE.

OnHako NPOEKT HE MPOLIENT UMEHHO HM3-3a KECTKOW MO3WLHUHM PYKOBOJCTBA
oT/elia cobITa.
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B pesynbrate xondaukra B.K. KpaBueHko u ero cTOpOHHUK yBOJWIHCH, a
OCTaJbHbIE BHOBb CTAJIM COTPYAHUKAMU OT/EJa CObITA.

BHumaTenbHO W3y4uB ONMCAaHKUE MPENTAraeMON NPAKTUYECKON CUTYALIUU:

1. BBISIBUTE OCHOBaHHWS [JIsi CO3JIaHUSI OTJEIa MapKETUHTa B CTPYKTYpe
3aBOJIA;

2. ompenenuTe, B  UYEM  COCTOSAT W HACKOJBKO  OTMpPaBIaHbI
npodeccuoHanbHble aMOUIIMM HOBBIX COTPYJIHHUKOB, a TAKXKE€ YeM ATH aMOUIINH
MOTJIH OBl OBITh YPABHOBEIIICHBI,

3. YCTaHOBUTE CYyTh KOH(JIMKTA U €TI0 PUYHHBI;

4. ompeaenurte, HACKOJIbKO OTBEYAET CIONKHUBIIUICS KaJpPOBOW CUTyallud U
NOTPeOHOCTSIM 3aBoJia MpeasiokeHHasi B npoekte [lonoxkenus QyHKImOHaIbHAS
OpraHM3allMOHHAsl CTPYKTypa OTAENa MAapKETUHra, a TakKe€ HaCKOJIbKO
pEATUCTUYHBl M TEPCHEKTUBHBI OBLIM MPEJIOKEHUS HOBOTO PYKOBOJIUTES
OT/ieJla MAPKETUHTA;

5. MPEeMIOKUTE KOMIUIEKC Mep, C TTOMOIIbI0 KOTOPBIX PYKOBOJICTBY 3aBOJa
MO>KHO OBLTO ObI IPETOTBPATUTH KOH(IHKT.

IIpumepsr KOHMPOTBLHBIX BONPOCOE 015 pa300Pa HA CEMUHAPAX

Pasznea 1. BBerenne B JUCHMILIUHY

1. HazoBute oCHOBHBIC TTOAXO/bI B MEPUOIU3AIUN MAPKETUHTOBOU TEOPUU
U OOBSICHUTE, C KAKUMH COOBITHSIMHU, MPOUCXOASIIMMU B MHUPOBOM IKOHOMHKE,
OHU CBSI3aHBI.

2. B weM cocToWT paznuumMe MOAXOJ0B B IMEPUOAM3AIIMU CTAHOBJICHUS W
Pa3BUTUS MapKETUHIOBOM TEOPUM NMPUMEHUTEIBHO K HAILIMOHAJIBHOW 3KOHOMMKE
CIIA?

3. Kakoe coObITHE CBS3BIBAIOT MCCIIEAOBATEIM TEOpUH MapkeTuHra ¢ 1650
roJ0M, Ha3bIBasl JAHHBIM TOJ «KPAa€yroJbHOW JIAaTON» B CTAHOBICHUU HAyKH
MapKeTUHTa?

4. K10, MO0 MHEHUIO aMEPHKAHCKHUX CHEUUAIMCTOB, 3aJ0KWUJ TIEPBbIE
TEOPETUYECKUE OCHOBBI MApKETHWHra KaK CaMOCTOATeNIbHOW Hayku? Kakoil ToBap
MPOM3BOAMIICS KOMIIAHMEW JAHHOTO MPEANPUHHUMATENISI W KAKUE TPUEMBbI
MapKeTUHTa OBUIM WCIOIB30BaHBI Il OOJiee YCIEUTHOTO TPOIABUKEHUS €T0

Ha pbIHKE?



27

5. B kakoil mepuon B mporpaMmbl BbIcHIMX y4eOHbIX 3aBeaeHuii CIIIA
u BenukoOpuTaHuu HaYMHAIOT BBOJAWUTHCS CHEUATBbHBIE KYPChl IO MAPKETHHIY,
Takue Kak «MapKeTHUHT TOBapoB», «MeToabl MapKETUHTa» U ap.?

6. B dWem cocrour cCyTh HampaBieHUA «OIOPKETHOTO KOHTPOJIS»?
KakoMy noaxony B mNepuOau3allid CTAaHOBJICHHUS WM Pa3BUTUSA MAapKETUHIOBOM
TEOPUU OHO COOTBETCTBOBAJIO U IIOUEMY?

7. B mepuon CymecTBOBaHMSI KAaKOTO IOAXOAAa MApPKETHHI CTAHOBHUTCS
HE OTBJICUCHHOM TEOPETHYECKOM CXEeMOM, a peanbHON (opMON KOHKYpPEHTHOMN
OO0pBHOBI 32 TOBAPHBIE PHIHKU?

8. Korma Oputn oOpa3oBanbl AMepukaHCKas W Poccuiickas accomnmamnuu
MapKeTUHra?

9. VkaxxuTe OCHOBHBIC OTIUYMS MEXKAY TAKUMHU HAMPaBICHUSIMHU PHIHOYHON
(KOMMepUecKoii) paboThl, KaK «TaKTHYECKOE» U «CTPATETNYECKOe IITaHUPOBAHHE.

10.ITpuBeauTe cxemy ympaBjieHUs COBpEeMEHHOW KommnaHued (mo Auany
XOCKHHTY) U YKOKHUTE B HEM MECTO U POJIb MAPKETUHTA.

11.B 4yem COCTOMT rjaBHOE OTIMYME (YHKIIMM MApKETHHra OT APYTHX
(GyHKUMNA yIpaBIeHUs] COBPEMEHHOM OpraHu3aluei?

12.00bscHuTe, Kak Bbl TMOHUMaeTe BBIpAXKEHUE: «MAPKETHHT Kak
dbunocodus BeeHNSI COBPEMEHHOTO OM3HECay.

13.Yto Takoe «MapkeTHHI»? OOBSICHUTE STUMOJIOTHIO JAHHOTO TIOHSITHS.

14. YxaxxuTe OCHOBHBIE OTIWYHS B OIPEACICHUSIX MapKETHUHTa, JAHHBIX
AwmepukaHckol accoranuen Mapketuara B 1960 u 1985 ronax.

15.Ha  pmocTmkeHHMe  KakuMxX  3aJad  HAIleJMBAlOT  MapKETHHTOBYIO
JeSITEIbBHOCTh CBOMX KOMIIAaHUM amepukaHckue OusHecMeHbl? CoryacHbl Jin
C JAHHOM MPAKTHUKOM SMTOHCKUE NIPEATPUHUMATEIN ?

16.0Omnpenenure OCHOBHBIE LIEIM MapKETUHTa MEHEI)KMEHTA.

17.Kakue GyHKIIMH COBPEMEHHOTO MAapKETHHTa MOXHO OTHECTH K paspsiay
«YHHUBEPCATBHBIX»?

18. Onpenenure CuiabHBIE W clabble CTOPOHBI LEJEH MapKeTHHT

MCHCIP)KMCHTA Ha MAKpPOYPOBHC.
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19.ChopmynmupyiiTe KIIOUEBBIC TMPUHIUIBI, HA KOTOPBIX CTPOUTCS
COBpPEMEHHAs HayKa MapKETUHTa U MAPKETUHT MEHE)KMEHT.
20.Oxapakrepusyiite ¢ mnomoiiplo cxeMbl [toHTepa ¢on bpuckopna

COACPIKAHHUC, NCIIN U IIPUHIUIIBI MAPKECTUHI" MCHCIZKMCHTA.

Tema 2. Konnenuuu ynpasJjieHHsI MAPKETHHIOM

1. JlaiiTe 6a30BO€ U NPUKIAJHOE OINPEACIICHUS «KOHLENLNU YIpPaBICHUS
MAapKETHHTOM.

2. JIOJOKHBI JIM OPTaHU3alliy CJIEI0BaTh OJHON MapKETUHIOBOW KOHIIETIIIUU
Ha MNPOTSKEHUM BCEH UCTOpUM cBoero pas3Butus? Minm umers oaHy 06a3oByro
M HECKOJIbKO aJIbTEpHATUBHBIX KOHIenuui? Wiy npuaepXuBaTbCs HECKOIBKHUX
KOHLIECNIIUK YIPaBICHUS MapKETHHIOM OJHOBPEMEHHO? APryMEHTHPYETE CBOM
OTBET.

3. Kakue xoHIenuu yrnpaBieHuss MapkeTHHToM Bam n3BecTHbI?

4. HazoBure camylo cTapyro KOHLEHIHUIO YIIPaBICHUSI MAPKETUHTOM.

5. Kakyro koHUENUuIO YIpaBi€HUsS MAapKETUHIOM CIEAYET MNpPearovecTb
OpraHu3aliy, €Cid HM3BECTHO, YTO Ha 00pabaThIBa€MOM €0 PBIHKE OOIIECTBO
HYKJIa€TCs HE B KOJIMYECTBEHHBIX, & B KAUECTBEHHBIX NTOKA3aTENIAX KU3HH, B CBSI3U
C YEeM OpHUEHTHPYIOTCS Ha TMPOAYKTHI, KOTOpPHIE MO CBOMM IOKAa3aTENsIM,
XapaKTepUCTHUKaM W/WIM CBOMCTBaM MPEBOCXOAST AaHAJOTW KOHKYPEHTOB,
NPEACTaBIISASl TEM CaMbIM IMOKYIATEIsIM OOJIBIIYI0 NOTPEOUTENBCKYIO LHEHHOCTh?
OOBsicCHUTE CBOI BHIOOD.

6. Kakyio KOHIENIHIO yNpaBieHHs MapKETHHIOM CIIEAYeT IMPEeArnovecTb
OpraHu3alliy, €CJIu U3BECTHO, YTO Ha 00pabaThIBAEMOM €10 phIHKE OCHOBHAS YacTh
pealbHbIX U MOTEHUHUAIbHBIX MOTPEeOUTENEeH UMEIOT HEBBICOKHUE JOXOJIbl, B CBSI3U
C YeM OPHUEHTHUPYIOTCSA Ha JOCTYMHHBIE JUIsl ce0s TOBaphl ¢ MPUEMIIEMOM LIEHOM?
OOBsicHUTE CBOI BBIOOD.

7. Kakyro KOHUENUMIO YIpPaBJIEHUS MApKETHHIOM CIEAYET MNpPEeaIiovecThb

opraHu3anuu, €CJIW U3BCCTHO, UTO OHA MPHUAACT IIPUOPHUTCT 06HIC‘ICJIOBC‘ICCKI/IM,
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a HE Y3KOBEJOMCTBEHHBIM BBIFOJIaM, B CBSI3M C YE€M CBOE JaJbHEHMIIEE pa3BUTHE
B3aMMOYBSI3BIBACT C MPOLIBETaHUEM Bcero obmiectBa? OObsICHUTE CBOI BHIOOP.

8. Kakyio KOHIENIUIO YIpaBiICHUS MAapKETHHTOM CIEAYeT MpPeIrnovecThb
OpraHu3alliyd, €CIM HW3BECTHO, YTO OHAa MPECIEAyeT MPEUMYLIECTBEHHO
KpPaTKOCPOUHYIO IIeJib — OBICTpee MNpoAaTh CBOIO MPOAYKIUIO, B CBS3M C YEM
pa3pabaThiBa€T W JIOBOAUT JO COBEPIIECHCTBA PA3JIMYHBIC MPUEMBbI BBISBICHUS
NOTEHIUATBHBIX TOTPEOUTENECH U «KECTKOW» MpoJaku UM ToBapoB? OOBsACHUTE
CBOM BBIOOD.

9. B ocHOBe KakoW KOHIEMIMH YIPABICHUS MAapKETUHIOM JICKUT
NPEACTABICHHE O TOM, YTO €CJIM MPOAYKTBl BCE OOJIbIIE CTaHOBSTCS
CTaHIapTU3UPOBAHHBIMU, & YCIYTU — YHU(DUIIMPOBAHHBIMU, TO 3TO, KaK MPAaBUIIO,
BeJleT K (POPMUPOBAHUIO TMOBTOPSIOIIMXCS PEIICHHUM, MO3BOJISIIOUIUMX JOCTUYb
BBICOKMX XO3SIMCTBEHHBIX pE3yJbTaTOB C IIOMOLIBIO IPUBJICYEHUS BCEX
COTPYJHUKOB OpraHu3allid K MapKETUHIOBOM neATeabHOCTU? OOBSCHUTE CBOI
BBIOOD.

10.Kakas KOHIICTIIIHS YIPaBJICHUS MapKETUHTOM SABJISIETCS
OCHOBOIOJIararomed B oOpa3oBarenbHOM  AesTenbHOCTH — Poccuiickoro
roCy1apCTBEHHOI'O0 T'YMaHUTApHOTO YHUBEpCcUTETa? APryMEHTUPYHTE CBOM BBIOOD.

11.Pacuudpyiite cMbICT KOMMEPUYECKOro neBu3a «BekoBbie 3HAHUS —
COBPEMEHHbIE  TEXHOJOTMU»,  B3ITOr0 Ha  BoopyxkeHue  Poccuiickum
roCyapCTBEHHBIM T'YMaHUTAPHBIM YHUBEPCUTETOM.

12.9to Bam wu3BectHo o Bkiage Ienpu @Dopna B pa3BUTHE
MPOU3BOICTBEHHOM KOHIICTIIIMY YIIPaBICHUS MAPKETUHTOM?

13.B gem Breipaxkanack B 20-30-x rr. XX Beka OCHOBHOE MPOTHBOCTOSHUE
MEXIy aBTomMoOwmiecTpouTelbHbIMU KoHIepHamMu «Ford Motor Company»
u «General Motors»?

14 Kakass koMmaHWsi U B KakoM roay chopmyiupoBania HICH «HOBOU
HeoOxoaumocT»? B yeM oHa 3akirodasiace?

15.Yto Takoe «MapKeTHHroBas ONM30pyKocTh»? OOBACHUTE HaHHOE

MOHATHE Ha MPUMEPE MPOIYKTOBON KOHIIEHIIMH YIIPABICHUS MAPKETUHIOM.
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16.Yto Bam n3BecTHO 0 TaKOM MapKETHHTOBOM mpueme, kak «forcing»?

17. I[lpoBenuTe CpaBHUTEIbHBIA AaHAIU3 JESITEIBHOCTH COBITOBBIX U
MapKETUHTOBBIX OpTraHU3AIIHM.

18.BctaBpTe (BMECTO 3HAKOB BOIPOCA) TMPOIYIICHHBIC IOKA3aTEIH
KOHTPOJIs1 3P PEeKTUBHOCTU pabOTHI B CIEIYIOUTUE JOTUYECKUE 1IETIOYKU: COBITOBAs
opranuzanust (000poT / HMMerNMecs 3aka3bl) U MapKETUHIOBas OpraHU3aIIMs
(o6opor / .?.); cOwbiTOBast opranuzammst (000opoT / .?.) W MapKETUHTOBAS
opranuzaiys (060poT / KOJUYECTBO peKJIaMaIiuii).

19.YT1o Bam u3BecTHO 0 TOProBoi mporpamme «56 3a 56» (ee pazpaboTdank
HAaMMEHOBaHUE (PUPMBI, peanr3yeMblil TOBAp, BpeMsl ICUCTBUS, YCIOBUS)?

20.ITouemy comumanbHasi KOHUEMIMS YMNPABICHUS MApPKETHHIOM HMEET
TaK)Ke Ha3BaHNE «KOHIIETIUN MHTEIUIEKTYaIbHOTO TIOTPEOICHUS ?

21.IlpuBenure MpUMEPHI COLMATBHO-OPUEHTUPOBAHHBIX MTPOTYKTOB.

22.Kakyio CMBICIOBYI0O Harpy3Ky HECYT TOBapbl, HMEIOIIHE SPIIBbIK
«fair trade»?

23.Yto sBnsiercss OOBEKTOM YINpaBIEHHUS B KOHIEMIIMA MapKETUHTa
B3aUMOJICUCTBUS?

24.00mbscHUTE, KaK Bbl moHNMaeTe, CyTh MapKETHUHTa B3aUMOICHCTBUS.

25.Bo ckombkO pa3 JOpoXKE B CpPEIHEM COBPEMEHHBIM KOMITAHUSM,
no mHeHuto K. I'peHpooca, 00XOAUTCS 3aBOEBAHME HOBBIX KIMEHTOB, YeM
OpraHu3alys MOBTOPHBIX MPOJAXK CYIIECTBYIOIINM (TIOCTOSTHHBIM) MOKYTIATe M ?

26.Bo ckonbkO pa3 JIOpOXKE B CpPEIHEM COBPEMEHHBIM KOMITAHUSM,
no maeHuto K. I'peHpooca, 00X0auTCsl TOBTOPHOE 3aBOEBAaHUE KIIMEHTA, €CIH OH
OJTHAXJIBI yIIIe] HEYJOBJICTBOPEHHBIM WITM MCTBITAT pPa304apOBaHKE B KYIJICHHOM
TOBape?

27.YKaXUTe OCHOBHBIC CTaauW >KU3HEHHOTO IIMKJIA B3aMMOOTHOIICHHMA
COBPEMEHHOW KOMITAHUH C TTOTPEOUTEISIMU €€ TTPOTYKIIUU Ha PHIHKE.

28. I3 kakux »JIeMEHTOB cTpouTcsi cuctema 7C, Jexaiias B OCHOBE

KOHOCIIIIUU MAapKCTHUHI'A BBaHMOI[efICTBHH?
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29. PazpaboraiiTe = Mozmenb  MapKeTMHTa  MNapTHEPCKUX  OTHOUIICHUM
Ha npuMepe Poccuiickoro rocy1apcTBEHHOTO TYMaHUTAPHOTO YHUBEPCUTETA.

30.Yto w3 cebs mpeAcCTaBIseT  MapKeTUHT, OPUEHTUPOBAHHBIN
Ha CTOMMOCTB?

31.B 4éM COCTOUT CMBICII MApKETHHTa COBMECTHOTO TBOpUECTBa?

32.HazoBute ocobennoctu Mapkerunra 3.0.

Paznen 3. UnTpa- 1 uHPPACTPYKTYPbl MAPKETHHI MEHEIKMEHTA
U M3MEHEHHeE ero 3a1a4 B CBA3M € UX BIMSHUEM

1. HazoBute OCHOBHBIC 3JIEMEHTHI KOMILIEKCAa MapkeTuHra. [lonnatorcs au
OHM YIIPABJIICHUIO CO CTOPOHBI PYKOBOACTBAa KOMIIAHUU?

2. JlafiTe ompeneneHHe «MHUKPOCPEIBD» W «MaKpOCPEIbD» MapKETHHTa U
Ha30BUTE COCTABJISIOIINE €€ DIIEMEHTHI.

3. Kakoe wMecto B cucrtemMe MapKETUHI MEHEPKMEHTa 3aHUMAIOT
CTEUKXOJIIePHI?

4. Kakue KaHajabl CBSI3U MEXKIY MPOU3BOJIUTEISIMU W TMOKyHaTEISIMU
B CUCTEME MAPKETHUHTA SIBJIIOTCS KIIFOUEBBIMU?

5. YkaxuTe OCHOBHBIE HAMpAaBICHUS PETYJIUPOBAHUS KOMMEPUYECKOM
JIESITEIBHOCTH CO CTOPOHBI TOCYAapCTBa.

6. Omnpenenute KIIOYEBBIE DKOHOMHYCCKHE (DAKTOPBI, OKa3bIBAIOIIIHEC
BIIUSIHUE HA YPOBEHb MOKYNATEIHHOM CIIOCOOHOCTH.

7. Uro nmpexncraisieT coO0M MHIEKC cTOMMOCTU ku3Hu? Kakas uHsms
HA3bIBACTCA  «IOJI3y4Ye», «OTKPBITOW», «rajmonupyromein»? UYrto  Takoe
«UHQISIITIOHHAS CTIUPATTB?

8. YKaxuTe OCHOBHBIE HAy4YHO-TEXHMUYECKHE (PAKTOPhI, OKAa3bIBAIOIIINE
BIUsSHHEC Ha  (QopMUpOBaHME  PBHIHOYHBIX  (MApKETHMHTOBBIX)  CTpaTeruit
COBPEMEHHBIX KOMITAaHUM.

9. OOBsICHUTE CMBICT TaKUX TOHATUH, KaK «IPOAYKT-UHHOBALIMNY) W
«mpouecc-uHHOBaum». OnpenenuTe uxX [eJlId MNPUMEHUTEIbHO K SKOHOMHKE

Poccun.
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10.Ykaxure cpeaHuil MepuoJ, B TEYCHHE KOTOPOTO CErogHsS B MHpPE
MPOUCXOANT YABOCHHUE OOIIET0 00beMa HayYHO-TEXHIUUECKON HH(POPMAIIH.

11.0mnpenenure, Kakyl [OJIIO CBOETO OOJKETa B CpPeIHEM JOJKHBI
BBIIETISITh HA HAyKy COBPEMEHHBIE KOMIIAHUU B YCIIOBUSX YCKOPEHHUSI HAy4dHO-
TEXHUYECKOTO Iporpecca.

12.Kakasi cTpaHa B HacTOsIIEEe BpeMs SBJISETCS MHUPOBBIM JUIECPOM
10 TMPOBEJEHUIO (HYHIaMEHTAIbHBIX HCCIEIOBAaHUI, a Kakas — IO BBIOJIHEHUIO
MPUKIIAAHBIX UCCIEIOBAHUN U pa3paboTOK?

13.V kakux KOMIaHU¥W (KPYMHBIX WM MajblX) BBIIIE TEMITBI OCBOCHUS
HOBBIX M3JICJU / TEXHOJIOTUN U TTOYeEMY?

14.Onpenenure 3HaUYE€HUE U CTENIEHb BIUSHUA IeMOTrpaduieckux (pakTopoB
Ha MAapKETHHTOBYIO JACSITEIbHOCTh COBPEMEHHBIX KOMITAHUH.

15.TTpuBeauTe MpUMEPHI PHIHOYHBIX METOJIOB PETYJIUPOBAHUS MOTPEOICHUS
IPUPOJIHBIX PECYPCOB.

16.Kakoii cMbICI HeceT MapKHpOBKAa MPOAYKIIUHA TaKUMHU 3HAKaMH, Kak
«roJty0Oii aHTe, «OeTbIil 1e0eab», «3eJICHBIN NeTb(OUHY», «3eJIeHas TOUKa»?

17.Kakoe BIMSHHE OKa3bIBAIOT KYJIbTYpHbIE (AKTOpbl MaKpoCpeabl
MapKeTHHra Ha (OpMUPOBAHUE B3IJISA0B, HEHHOCTEH M HOPM MOBEICHUS JIIOJIEH,
WX OTHOIIIEHUS K CaMUM ceOe M OOIIECTBEHHBIM UHCTUTYTaM, OOIIECTBY B IIEJIOM,
MIPUPOJIE U MUPO3IAHUIO?

18.Pacuudpyiite cMbICT TaKUX MapKETHHTOBBIX TEOPHil, KaK «OOIIECTBO —
3TO » U «OOIIECTBO — 3TO MBI».

19.Ha3zoBuTte rinobanbHbIe TPEHIBI HOBOM YKOHOMHKH M CBSI3aHHBIE C HUMH
U3MEHEHUS B MApKETUHT MEHEIKMEHTE.

20.Yto mnoapazymeBaeT moja coOOM 3agaya MApPKETUHI MEHEIKMEHTA:
OT MapKETHHra B MapKETHMHTOBOM TOJPA3JCICHHN K MApPKETUHTY B KOMITAHHUH
B LIeJIOM?

21. Yto mnoxapasymeBaer moj co0OM 3ajadya MapKETHHT MEHEIKMEHTA:
OT OpraHU3ally [0 TOBAPHBIM €IMHULIAM K KIMEHTOOPUEHTUPOBAHHOMN CTPYKTYype

NpEINpUsITUS?
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22.Yto monpa3dymeBaeT moj co0oil 3amaya MapKeTHMHI MEHEIKMEHTa!
OT COXPAHEHHUS CTapbIX PHIHOYHBIX MO3UINI K TTOUCKY HOBBIX?

23.Yto mnonpa3dymeBaeT moj co0Ol 3aJaya MapKETHMHI MEHEIKMEHTA!
OT IPUOPUTETA MATEPUATHHBIX AKTUBOB K HEMAaTEPHAIbHBIM aKTHBaM?

24.Yto mnonpa3dymeBaeT moj co0OM 3agaya MapKETHMHI MEHEIKMEHTA!
OT OpUEHTAIIMH Ha KPATKOCPOUHBIE PECYPCHI K JOITOCPOYHOMY POCTY?

25.Yto mompa3dymeBaeT moj co00il 3amaya MapKeTHMHI MEHEIKMEHTa!
OT MPUBJIEYEHUS MOKyNaTejaed MpU MOMOUIM MaraspuHOB M TOPrOBOIO IEpPCOHAja
K OH-JIATHOBOW TOProBJie?

26.Yto mompa3dymeBaeT moj co0Oil 3amaya MapKeTHMHI MEHEIKMEHTa!
OT JIOKAJIbHOCTHU K «TJIOKAJIbHOCTU»?

27.Yto mompa3dymeBaeT TOJ COOOM 3amada MapKETHHT MEHEKMEHTA:
OT (PMHAHCOBBIX MOKa3aTeNel K MapKETUHIOBBIM OIICHKaM?

28.Yto mnonpa3zymeBaeT moj co0Ol 3agaya MapKETHMHI MEHEIKMEHTa!

OT aKIIMOHCPOB K CTef/'IKXOHI[CpaM.

IIpumepHvie memwvl 0okna006 ons llpakmuueckoe 3aHAMUECKUX 3AHAMUL

1. ®opmupoBaHUEe U PA3BUTHUE TEOPETUUECKUX IIIKOJI MAPKETHHTA.

2. TTocTMOAEPHUCTCKUIT MapKETHHT: CYIITHOCTh, TEOPHH U TTEPCIICKTUBHI.

3. MapkeTuHr u oOIIECTBO: UX B3aUMOJCHCTBUE, PE3YIbTATHl U TCHACHIINH
Pa3BUTHSA.

4. MapkeTuHr MEHEHKMEHT Kak (YHKIUS YIpaBJICHUS OpTraHu3aIuei
u ¢unocodus BeCHNUS COBPEMEHHOTO OM3HEeca.

5. MapkeTuHr MEHEIKMEHT KaK CTpaTernyeckuil (hakTop ycrexa padoThl
Ha pPBIHKE.

6. MapkeTUHT MEHEIKMEHT U ITPEANPUHUMATEIBCTBO.

7. Metogsl  (OopMUpPOBAHUS  CHUCTEMBl  YIOPABICHUS  MapKETHUHTOM
COBPEMEHHBIX OpraHU3aInM.

8. Ponp MapkeTMHr MEHEIKMEHTa B JIOCTH)KEHUHM CTPAaTernyecKoin

KOHTPYSHTHOCTH OPIraHU3aAlINH.



34

9. MapKeTHHIOBbIE€ TEXHOJOTUU B OOECIEUEHUU JEJIOBOM aKTUBHOCTU
OpraHU3alyu.

10.Posib MapKkeTHUHT MEHEPKMEHTa B MOBBIIICHUH KOHKYPEHTOCIIOCOOHOCTH
U yJIy4llleHus (PUHAHCOBOTO MOJIOKEHHS COBPEMEHHBIX OpraHU3aIlHil.

11.MapKeTUHI MEHEPKMEHT M €ro MecTo B padoTe OTEYECTBEHHBIX
npeanpuHuMaresneil (Ha KOHKPETHBIX pUMepax).

12.11pon3BoACTBEHHAs KOHLETIUS YIPaBICHUS MApKETHHIOM H €€ MECTO
B JICSTEJILHOCTH COBPEMEHHBIX 3apyOEKHBIX U POCCUICKUX KOMITAHUH.

13.IlpoxykToBasi KOHIICTIIMS YIPABJICHUS MAapKETUHIOM M €€ MECTO
B JICATEILHOCTH COBPEMEHHBIX 3apyOEKHBIX U POCCUICKUX KOMITAHUU.

14. ToproBasi KOHIIETIIMS VYIPABJICHUS MApPKETUHIOM (MM KOHIICTIIIHS
UHTEHCU(UKAMM KOMMEPYECKHMX YCUJIIMH) M €€ MECTO B JAESITENbHOCTU
COBPEMEHHBIX 3apyOEKHBIX U POCCUUCKIX KOMITAHHM.

15.TpanuuuoHHas, WA PHIHOYHAS KOHIEMIUS YIPaBICHUS MapKETUHTOM
U €€ MECTO B JIEATEIIbHOCTH COBPEMEHHBIX 3apYOEHKHBIX U POCCUNCKUX KOMITAHHM.

16.ConmanbHO-3TUYECKAsT KOHIICTIIINS YIPaBICHUS MapKETUHIOM U €€
MECTO B JICSITEIBHOCTU COBPEMEHHBIX 3apyO€KHBIX U POCCUMCKUX KOMITAaHHM.

17. ConmanbHbie poid U (PYHKIIUM MApPKETUHT MEHEIXKMEHTa B YCIIOBHSIX
Pa3BUTHS PHIHOYHBIX OTHOILICHUIA.

18.MapkeTuHT B3aUMOJICUCTBUS U €T0 MECTO B JIEATEIHLHOCTH COBPEMEHHBIX
3apyOeKHBIX U POCCUUCKUX KOMITAaHHH.

19.MapKeTuHI, OpUEHTUPOBAHHBIA HA CTOMMOCTh, U €ro  MECTO
B JICATEILHOCTH COBPEMEHHBIX 3apyOEKHBIX U POCCUICKUX KOMITAHUH.

20.MapKkeTHHI COBMECTHOTO TBOpPYECTBA M €r0 MECTO B JAESITEIbHOCTU
COBPEMEHHBIX 3apYyOCKHBIX U POCCUUCKUX KOMITAHUM.

21.Mapketunr 3.0 u €ro MeCTO B I€ITEILHOCTH COBPEMEHHBIX 3apyOeKHBIX
Y POCCUUCKUX KOMITAHUU.

22 1lonutuko-npaBoBble  (DaKTOpPbI,  OKa3bIBAIOUIME  BJIMSHUE  Ha
dbopMHupoBaHWE  PBIHOYHBIX  (MApPKETHHTOBBIX)  CTPATETHil  COBPEMEHHBIX

Bap}I6e}KHBIX 1 OT€YECTBECHHBIX KOMIIAHUM.
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23.OKOHOMHUYECKHE (PaKTOphI, OKa3bIBAIOIIME BIUSHUE Ha (HOPMUPOBAHUE
PBIHOYHBIX  (MApKETHMHIOBBIX)  CTpaTerMil  COBPEMEHHBIX  3apyOe’KHBIX
Y OT€YECTBEHHBIX KOMIIAHUMU.

24 Hayuyno-TexHuueckue  (akTOpbl,  OKa3bpIBAIOIIME  BIUSHUE  Ha
dbopMHpoBaHUEe  PBIHOYHBIX  (MApKETUHTOBBIX)  CTpaTErMii  COBPEMEHHBIX
3apyOEKHBIX U OTEYECTBEHHBIX KOMITAHUM.

25. [lemorpaduueckue GhakToOphl, OKa3bIBAIOININE BIUSHIAE HA (hopMUpOBaHUE
PBIHOYHBIX  (MApKETUHIOBBIX)  CTpaTerdil  COBPEMEHHBIX  3apyOeiHBIX
Y OT€YECTBCHHBIX KOMITAaHUH.

26.[Tpuponnbie ¢akTopbl, OKa3bIBAIOIIME BIUSHUE Ha (HOPMUPOBAHUE
PBIHOYHBIX  (MapKETHHIOBBIX)  CTpaTerMii  COBPEMEHHBIX  3apyOeKHBIX
Y OT€YECTBCHHBIX KOMITAHUH.

27 KynbTypHble (akTOpbl, OKa3bIBalOIIME BIUSHUE Ha (opmMupoBaHue
PBIHOYHBIX  (MAapKETHHIOBBIX)  CTpaTerMii  COBPEMEHHBIX  3apyOeKHBIX
¥ OT€YECTBEHHBIX KOMITaHUH.

28.I'nmobanbHbIe  (PaKTOPBI, OKa3bIBAIOIIUE BIUSHHE Ha (OPMUPOBAHUE
PBIHOYHBIX  (MApKETHUHIOBBIX)  CTpaTeruil  COBPEMEHHBIX  3apyOexHBIX
Y OTE€YECTBEHHBIX KOMITaHUH.

29.I'moGanbHBIC TPEHIBI B YKOHOMHUKE U 33/1a4U MAPKETUHT MEHEPKMEHTA.

30.Ctpaternyeckoe 3HaueHWe UWHPOPMAIMM W pOdb 0a3bl JaHHBIX
B MapKETHUHI MEHEIKMEHTE.

31.®opMupoBaHre W TPUHATHE MAPKETHHTOBBIX PEIICHUH HAa MPUHIMIAX
OEHUMAapKEeTHHT .

32.AHanu3 KOHBIOHKTYPBI PhIHKA HA COBPEMEHHOM JTarle.

33.lmarnocTrka KOHKYPEHTHOH Cpefibl B CUCTEME MapKETHHTA.

34.IloTpeOUTEenbCKUN PHIHOK U MOTHBBI TOBEACHUS MTOKYyTATENCH.

35.Ananu3 npuBepkeHHOCTH. [1o’kM3HEHHAs IIEHHOCTh KJIMEHTA.

36.AHaM3 W OLEHKa MPOJYKTUBHOCTU KJIMEHTCKOM O0a3bl Ha OCHOBE

ABC-tioaxoja.
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37.CpaBHuUTENbHAS OIEHKA KIHEHTCKUX mopTdeneit. Crparerunyeckoe
pacnpeiesieHue KIMEHTOB.

38.1lemouka moTpeOiIeHUsT KAk OCHOBA [JIi TIOMCKAa HCTOYHUKOB
mudpepeHnmanmm.

39.DokycupoBaHUe KIMEHTYpPbl KaK KOHKYPEHTHBI pecypc COBPEMEHHOM
OpraHu3alluu.

40.CerMeHTUpOBAaHUE PBIHKOB KOHEYHBIX MOTpedutenel m ocoOEeHHOCTU
€ro MPOBEICHUS B MPAKTUKE MAPKETUHTOBOM pabOThl COBPEMEHHBIX OpraHU3aIUH.

41.01eHKa 1 BBIOOP MApKETUHTOBBIX CTPATETUH JI1 CETMEHTOB PhIHKA.

42.11o3ulIMOHNPOBAaHUE TPOAYKIIMM HA PBIHKE W OCOOCHHOCTH €ro
MIPOBEICHUSI B MIPAKTUKE MAPKETUHTOBOM pabOThl COBPEMEHHBIX OpraHU3alIUN.

43.011eHKa 1 BEIOOP CTpaTeruii MO3UITMOHUPOBAHMS TIPOAYKTA HAa PHIHKE.

44 KOHKYpEeHTHbIE TMPEUMYIeCTBA M HUX 3HAYE€HHWE B  MPAKTHUKE
MapKETUHTOBOM pabOThl COBPEMEHHBIX OpraHU3alIUN.

45.01eHKa KOHKYPEHTHBIX MTPEUMYIIECTB OpraHU3aliy Ha PhIHKE.

46.0cobenHocty (HOpMHUPOBAHUS TMPOAYKTOBON TMOJUTUKH COBPEMEHHBIX
OpraHu3aIuu.

47 Kv3HEeHHBI IMKI TPOJAYKTAa U yIpaBlIeHHE TMOPTQeneM 3aKa3oB
Ha TOBaphbI U YCIIYTY B COBPEMEHHOW MapKETUHIOBOM MPAKTHUKE.

48. PazpaboTka HOBOTO TMPOAYKTA M OCOOECHHOCTH €ro pean3aIiuu
Ha PBIHKE.

49.®opMHpOBaHUE KOHKYPEHTHBIX MPEUMYIIECTB HOBBIX MPOJIYKTOB
C MCTIOJIb30BaHUEM TEXHOJIOTUI MapKETUHTA.

50.Ctparernyeckoe 3Ha4YeHUE WHHOBAITMOHHBIX TEXHOJIOTUH B MAPKETHHTE.

51.MapkeTtuHroBoe oOecleYeHUe MHHOBAIMOHHOIO  Tpollecca  Ha
MPEANPHUATHSX.

52.011eHKa ¥ BBIOOP MPOAYKTOBBIX CTPATETHIl B MAPKETHHTE.

53.IlpobGnemMbl  moAAep)KaHWS  KadyecTBAa W KOHKYPEHTOCHOCOOHOCTH
MPOYKIIUUA B PHIHOYHBIX YCIOBHUSX.

54.TIpoGaemMa BeIOOpa M MYTH MEPEBOAA MPOIYKIIUH B Pa3psii MAPOUHOM.
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55.01eHKa U BEIOOp MapOYHBIX CTPATETHIl B MAPKETUHTE.

56.CtpaTerus u TakKTHKa yIPaBICHUS TOPTOBBIMU MapKamH.

57.ToproBas Mapka Kak ((\MHaHCOBBIN aKTUB OpPTraHU3aIUH.

58.MeTo/1pI OIICHKH TOPTOBBIX MapOK B MIPAKTHKE COBPEMEHHOTO OM3Heca.

59.VnpaBneHnue akTuBaMu TOProBOM MapKHu.

60.bpaHauHT Kak (akTop yCUIEHUS KOHKYPEHTHBIX MO3ULUNA OpraHU3aIiu
Ha PbIHKE.

61.MapouHble KOMMYHUKAIIMK U OCOOCHHOCTHU UX MPOBEACHUS.

62.®paHvaii3UHT W €ro MECTO B MAapKETHHTOBOW JIEATEIHLHOCTH
COBPEMEHHBIX OpraHU3alUN.

63.MapkeTHHI ycayr M TIyTH TIOBBIIMIEHUS KayecTBa OOCITYKUBAHUSA
KITUEHTOB.

64.CepBucHasi  MOJMTHKA  COBPEMEHHOM  OpraHM3ali:  KauecTBO,
0€30TKa3HOCTh M OOCIy)XMBaHHE NPOAYKLIMH Kak KIIIOYeBble (aKTOphl ee
KOHKYPEHTOCTIOCOOHOCTH B YCIIOBUSIX PA3BUTHUS PHIHOYHBIX OTHOIIICHUH.

65.Ctanmaptel  OOCHyXMBaHHA W  HMX  pPoJb B  oOecleueHUu
BBICOKOKAUECTBEHHOTO CEpBHCA.

66.011eHKa KOHKYPEHTOCIIOCOOHOCTH TIPOTYKTA.

67.PeBususi MpPOAYKTOBOTO aCCOPTUMEHTA U OCOOCHHOCTH €€ MPOBEICHUS
B IIPAKTHKE COBPEMEHHOTO MapKETHHTA.

68.0cobeHHoCTH 1I€HOOOpAa30BaHUsI B YCIOBHUSX PAa3BUTHUS PHIHOYHBIX
OTHOILLIEHUM.

69.01eHKa U BIOOP cTpaTeruil IeHoOOpa30BaHUsl B MAPKETHUHTE.

70.MeToapl 11eHOOOpa30BaHMs M UX 3HAUEHHUE B MPAKTHKE MapKETHHTOBOU
paboThl COBPEMEHHBIX OpraHU3aIUi.

71.01enka 3¢ (HEeKTUBHOCTH IIEHOBOW MOJIMTUKU OPTaHU3allMU Ha PHIHKE.

72.CTpyKTypa u yIpaBieHUE KaHaJaMHU pacrpe/ecHusI.

73.Bp100p nocpenHuka u GakTopsl GOopMUPOBAHKS COBITOBOM CETH.

74.0nToBast TOProBist: UHPPACTPYKTypa U MPoOIEMBI €€ PeryIupoBaHUsl.

75.Po3HMYHAast TOProBIIs: HHPPACTYKTYpa U MPOOJIEMBI €€ PEeTyIMPOBAHUS.
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76.01eHKa U BRIOOp CTpaTeruil pacnpeesieHus: B MapKETHHTE.

77.KoMMyHHKaTHUBHAsSI TIOJUTHKA, KOMMYHUKATHBHBIE CETH U TTPOIIECCHI.

78.IIpob6nema pa3paboTku >(PPEKTUBHBIX KOMMYHHKAIIMH B COBPEMEHHOM
MapKETHHTE.

79.AHanM3 coOMaIbHBIX ACTIEKTOB MAPKETUHIOBBIX KOMMYHHUKAIUH.

80.011eHKa U BEIOOP KOMMYHHKATUBHBIX CTPATErUil B MAPKETUHTE.

81.MynpTUMEINA-TEXHOJIOTUH W  KOHIICTIIMS MAapKeTHHTra B  Cpele
HNuTepuera.

82.MonennpoBaHie MapKETUHTOBBIX KOMMYHHKAIIUH C HCIIOJIb30BAHUEM
TII00aTbHBIX KOMIIBIOTEPHBIX CETEH.

83.0uenka >(PGHEeKTUBHOCTH MAPKETHHTOBBIX PEIICHUM Ha BUPTYaJbHBIX
PBIHKAX.

84.BapuaHTbl OpraHU3alMOHHOTO O(OPMIICHHUSI MAPKETUHTA B KOMITAHUH.

85.0co0eHHocTH MIPOCKTUPOBAHUS OpraHu3aluOHHBIX CTPYKTYD
yIpaBIeHUS MAPKETUHTOM COBPEMEHHBIX OpTaHU3aIlHiA.

86. OpraHn3alMOHHO-TIPABOBOE obecricueHue MapKETUHTOBOM
JeSTEIbHOCTH (TIOJIOKEHUS U IOJDKHOCTHBIE MHCTPYKIIUN).

87.MapkeTuHr TepcoHajga U €ro MeCTO B JEATEIbHOCTH KaJpPOBBIX CIYKO
COBPEMEHHBIX OpraHU3aINM.

88.Kapnepa u ocobernoctu ee popmupoBaHus B cepe MapKETHHTA.

89.0co06eHHOCTH TIPOBEACHHS aTTECTAllMU TIEPCOHA]a B MAapKETHHTOBBIX
CIIy’k0aX COBPEMEHHBIX OpraHU3aLIUMA.

90.Ilytu paspemieHnss KOH(MIUKTOB, BO3HUKAIOIMIMX B MapKETHUHTOBOU
NeSATeTLHOCTH COBPEMEHHBIX OpPTaHU3aIUH.

91.MapkeTHHT B CUCTEME CTPATErnYECKOr0 MIIaHUPOBAHMS.

92.buzHec-11aH ¥ €r0 B3aMMOCBSI3b € MTPOTrPaMMOi MapKETHHTA.

93.SWOT-ananu3 u ero mMecto B orieHKe 3(P(HEKTUBHOCTH MaPKETUHTOBOM
JESITEIIbHOCTH COBPEMEHHBIX OpTaHU3aIlHii.

94.I1nanupoBaHue U pa3pabOTKa KOMILJIEKCA MAPKETHHTA.

95.Pucku B COBpEMEHHOM MapKETUHI€ U UX OLICHKA.
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96.MapKeTHHIOBBI aHAJIN3 U OCOOEHHOCTH €ro MPOBEACHUS B MPAKTHKE
pabOThl COBPEMEHHBIX OpPraHU3alUi.

97.MapKkeTUHIOBO€ KOHCYJIbTHPOBAHUE M €ro 3HAYE€HUE B COBPEMEHHOM
KOMMEPUYECKOMN IPAKTHKE.

98.I'mobanbHBIA MAapKEeTHHI M €ro MECTO B MPAKTHKE COBPEMEHHOM
MEXIyHapOIHON TOPTOBIIH.

99.Mecto ® poOib KOHChIOMEpPH3Ma B TIPAKTHKE MapKETHHTOBBIX
OTHOLIECHUM.

100. TenneHIIMU ¥ IEPCHIEKTUBBI PA3BUTHSA MAPKETUHT MEHEKMEHTA.

101. Ponp MapKeTHHTa B CUCTEMAaX YIIPaBJICHUS PE3yIbTaTUBHOCTHIO.

102. [TpoGneMbl U3MEPUMOCTH MApPKETHHTOBBIX pE3YyJIbTaTOB U OICHKU
BKJIaJla MAPKETHHTA B JESATEIBHOCTh COBPEMEHHBIX OpTraHU3aIfil.

103. Uepapxust uaMepeHusi pe3ysbTaTUBHOCTH Ou3Heca. Pe3yiabTaTuBHOCTH
U 3alHTEPECOBAHHBIE CTOPOHBI: IOTPEOUTENH, aKIMOHEPHI, MEHEIKEPHI,
NepPCOHAJ, TOCTABIIUKH, TTAPTHEPHI, OOIIECTBO.

104. Uepapxust u3MepeHHs pe3yJbTaTUBHOCTH OusHeca. M3mepeHue
pe3yIbTaTUBHOCTHU IO YPOBHSM YIPABICHHS OPraHU3alNH.

105. Uepapxus usmepeHusi pe3yabTaTUBHOCTH Ou3Heca. Pe3ynbTaTHBHOCTD
BHYTPEHHUX U BHEIIHUX OM3HEC-TIPOLIECCOB OPTaHU3AIIHH.

106. Onienka pe3ynbTaTUBHOCTH OM3HECA Ha CTPATETUYECKOM, TAKTHUECKOM
U OIEpallMOHHOM YPOBHSIX.

107. Ouenka 3p(HeKTUBHOCTH MapKETHHTOBBIX MPOTPaMM IO MPUBIICYEHUIO
KITUEHTOB.

108. IToka3aTenu MOTPeOUTENbCKOW YOBIETBOPEHHOCTH. BrusiHie ypoBHS
yIIOBJIETBOPEHHOCTH Ha CTAOMIIBHOCTh KJIIMEHTCKOM 0as3bl.

109. MapkeTUHrOBbIE aKTHBBI B CTPYKType opranuzanuu. CoBpeMEeHHbIE
MOJIXO/IbI K OLIEHKE UX CTOMMOCTH.

110. CymHOCTh, CHHTE3 U pa3du4yus WHHOBAIMOHHOTO MAapKETHWHTa

U MapKETHUHI'a I/IHHOBaI_II/II\/JI.
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Ilpumepvr mecmogwvix 3a0anuil

Paznen 1. BBegenue B JTUCHMILIIMHY

1. Kaxoe cobvimue ceazvieaiom uccieoogameny meopuu MapkemuHea
c 1650 2000m, Haszvieas OaHHblL 200 «KPAeyeolbHOU 0amouy 8 CMAHOBNeHUU
HAYKU MapKemun2a.

a) Beixon BOo DpaHmmu cnenuanbHOr0 HMH(GOPMALIMOHHOTO  JIMCTKA,
B KOTOPOM I€YaTAJIUCh TOJIBKO pEKJIaMHbIE OOBSBICHUS;

b) otkpeiTHe B Humepnangax mepBoii TOProBO-MpOMBIILICHHON SIPMapKH;

C) oOpa3oBanue B YaIubce TEpBOW ODUIUANIBEHOW THJIBIUH KYIIIOB
TOHKOPYHHOM IIEPCTHIO;

d) otkpeiTHEe B SIMOHHMM TIEPBOTO YHHBEPCAILHOTO MarasuHa — MpooOpasa
COBPEMEHHOTO CylepMapKeTa;

e) Hauaio B EBpore NpPOMBINIICHHOTO TepeBOpoTa (T.e. Mepexoia oT
MaHy(pakTypsl K MAIIMHHOMY TPOHU3BOJACTBY) W 3aTPyJAHEHHE CO COBITOM
U30BITOYHO MPOU3BECHHBIX TOBAPOB?

2. B kaxoti nepuoo 6 mnpocpammel evicuiux yyeOHvix 3aeedenuti CILIIA,
HA4YUHAOM 6nepsevle 88005IMCS CNeYUAIbHble KYPCbl N0 MApKemuney, maxkue Kax
«Mapremune mosaposy, «Memoovl mapxemuneay u op.:

a) 1900-1910-¢ romsr;

b) 1910-1920-¢ roxsr;

c) 1920-1930-¢ rojwr;

d) 1940-1950-¢ rossr;

e) 1950-1960-¢ roanr?

3. DBonvuuncmeo 3apyOexicHbIX KOMAQHUU NPUBHALO PAYUOHAIbHOCHb
MApKemuH2a u 3a10HCUN0 €20 8 OCHOBY CE0UX CINPAMe2Ull 6.

a) 1940-¢ romsr;

b) 1950-¢ romsr;

c) 1960-¢ romsr;

d) 1970-¢ romsr;

e) 1980-e romsr.

4. Hanpasnenuro «kOHMpOJisi KA4ecmeay» coOmeemcmeayen nooxoo:
a) MPOM3BOJCTBEHHOW OpHUEHTAIIHUH;

b) ToBapHOIf OpHeHTAINH;

C) COBITOBOI OpUCHTAITUH;

d) pBIHOYHOM OpHEHTAIINH;

€) COIMAaIbHO-ITHYCCKOI OPUCHTAIIHH.

5. Kakoe uz cnogocouemanuti npeocmasniemcs. He CO8CeM KOPPEKMHbIM
npu npogheccUoOHaIbHOM 00CYIHCOCHUU MeX UNU UHBIX MAPKEMUH208bIX NPOO.IEM:
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a) MapKETHHT MEHEIKMCHT;
b) MapKeTHHI TEpPUTOPHIA;
C) MapKeTUHT PHIHKA;

d) MapkeTHHI mepcoHaa;
e) camMOMapKEeTHUHT?

6. Amepuxanckasi npakmuka — 6eOeHUs — MapKemuHed — Hayelugaem
0eamenbHOCMb HAYUOHATIbHBIX KOMRAHULL HA.

a) ONTHMU3AIMIO BCEX BUJIOB U3JICPIKEK;

b) mpoekTupoBaHue u pa3pabOTKy HOBBIX MPOIYKTOB;

C) ycraHOBJIeHHE "pa3yMHBIX" IIEH;

d) 3aBoeBaHMe ¥ MOJIepKaHNE KOHKYPEHTOCIIOCOOHOCTH TOBApOB U YCIYT
Ha BHYTPEHHEM U BHEIIHUX PHIHKAX;

e) Bce BapUaHTHI BEPHHI.

7. Ilpunyun «nponopyuUoOHAILHOU 63AUMHOCMUY, CHOPMYIUPOBAHHBLIL
Apucmomenem 6 cepedune IV eexa 0o nawieii spvl, npeononazaem, wmo.

a) KaXJIOMYy BO3JaeTCsl MPOMOPIIMOHAIBHO €ro JesSTEIbHOCTH;

b) phIHOK M OOMEH JOJKHBI CTPOUTHCS Ha OKa3aHMH B3aMMHBIX YCIIYT;

C) yciyra J0J/DKHA OTUTaYMBaThCs yCIYTOM;

d) mosyuMBIIME OJOJDKEHHWE HE TOJIBKO OTBEYAeT YCIYrol, HO W caM
HAYMHAET C OJOJDKCHUS;

e) BCE BapUaAHTHI BEPHBI.

8. Kakoe cobvimue nonodceHo 8 HAuanio nepuoousayuu MapkKemuH2080u
meopuu 6 CILIA:

a) OKOHYaHHe | MUPOBOI BOWHBI,

b) mepexom psga amMepUKaHCKHUX KOMIAHWH, Takux Kak "J[keHupan
Onektpuk", xenupan @ynz3", "®opa morop", "kenupan motopc" u ap.,
B pa3psi] MEXIYHAPOIHBIX (TPAaHCHAIIMOHAIBHBIX ) KOPIIOPAIIU;

C) Benukas [enpeccus;

d) crabmimzainus skoHomuku CIHA u apyrux ctpan 3amnamHoir EBporbl
nocJe Beixoja u3 kpusuca 1929-1932 ronos;

€) HMpOBEJACHHUEC MPOMBIIIJICHHOW TEPENUCH W TEPEIUCH  COCTOSHUSA
toprosiu CIIA, npumenmmxcs Ha 1929-1933 ronapr?

9. B nepuoo cywecmeosanus Kakoeco nooxooda PbIHOYHOU (KOMMepYecKoll)
pabomsl MmapKemuHe CMAHOBUMCS He OMEIeHeHHOU MeopemuiecKol cxemotl,
a peanvHol popmoti KOHKYpeHmHOU 60pbObl 30 MOBAPHBIE PIHKU.

a) MPOM3BOJACTBECHHON OpHUEHTALIHH;

b) ToBapHOit oprueHTALINH;

C) COBITOBO¥ OpUCHTAIIUH;

d) pBIHOYHOW OpHEHTAITNY;

€) COIMATLHO-ITUYCCKOW OpHUEHTAITHH?
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10. Inasnoe omauuue Qynkyuu mapxemunea om Opyeux Cneyuaiu3u-
POBAHHBIX (DYHKYUL YNpaeieHusi OpeaHusayueli 3aKiydaemcs 6 mom, 4mo OHd
HANpasieHa Ha Op2aHuU3ayuIo U ocyujecmeieHue:

a) mpolecca IJIAHUPOBAHUS M BOIUIOMICHHS 3aMbICia, [IEHOOOpa30BaHUS,
IPOJBIKEHHS U pean3alii Uiei, TOBApOB U yCIYT KOMITAHUH;

b) mporecca oOMeHa MeX Iy KOMITAaHUEH U IOTPEOUTEISIMH €€ TIPOAYKITHUH;

C) OICHKH MOKYHATEeIbCKOW CHOCOOHOCTH MOTpeOHTENeil ¢ ee mpeBpalie-
HUEM B peajbHBIN CIIPOC HAa TOBAPbI U YCIYTU KOMIAHUH;

d) xoMMepueckoi IeITeIbHOCTH;

e) paboTel B YCIIOBUSIX OOOCTpEHHS KOHKYPEHTHOW OOpBOBI 3a PBIHKH
cObITa.

11. Anonckas npaxmuka eedenus MapKkemuHea Hayeausaenm 0esmelbHOCHb
HAYUOHANbHBIX KOMNAHULL HA.

a) ONTHMH3ALMIO BCEX BUIOB M3IECPIKEK;

b) npoextupoBaHue U pa3pabOTKy HOBBIX IMPOIYKTOB;

C) yCTaHOBJICHHE «Pa3yMHBIX» IIE€H;

d) 3aBoeBaHMe W TOAACpPKAHHE KOHKYPCHTOCIIOCOOHOCTH IIPOAYKTOB
Ha BHYTPEHHEM U BHEIIHUX PHIHKAX;

€) Bce BapHaHTHI BEPHBI.

12. Kaxoii uz nooxo0o6 pulHOUHOU (KOMMepuecKol) pabomsl He Obll
onpeoeiien meopemuKamu HayKu MapKemunea:

a) TPOW3BOJCTBCHHAS OPUCHTAIHS;

b) ToBapHas opueHTaIus;

C) cOBITOBasi OpHEHTAIIVS,

d) pbIHOYHAs OpHECHTAIHS;

) colMaTbHO-ITUYECKAasi OPUEHTAIIHS;

f) MexmyHapoaHas OpueHTAIIUS;

g) riaobaiibHas OpUeHTAIHs?

13. Hanpasnenuto «010021cemuo20 KOHMPOJS» 8 Nepuoou3ayuu MapKemum-
20601 Meopuu cOOmeemcmayem nooxoo:

a) IPOM3BOJCTBEHHOW OpHUEHTAIIHUH;

b) ToBapHOIf OpHeHTAINH;

C) COBITOBOI OpUCHTAITUH;

d) MexmyHapomaHON OpUCHTAIINH;

) TI00aJIbHOW OPUCHTAIUH.

14. Maprxemune — smo:

) ymIpaBJIieHUE OpraHU3aIUCH B [IEIOM;

b) mpousBoACTBO U MOTPEOICHME;

C) JeATeNbHOCTD, HAIIPABICHHAS HA yIOBJIETBOPEHHE TOTPEOHOCTEH PhIHKA
C LIETBIO MOJTyYEHUsI TPUOBLIH;

d) BHYTpEHHsIS U BHEUIHIS cpe/ia OpraHU3allim;
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€) W3yYeHHEe KOMMEPUYECKHX BO3MOKHOCTEH OpTaHU3aIUH.

15. Kakoe u3 «Kpbliamvlx 6blpadceHuuy He ompaxcaem NPUHYUNbI
MapKemuHea.

a) «IJIABHOE — 3TO TO, YTO KOMIIAHUS JYMAET O CBOCH MPOAYKIIUNY;

b) «moTpebuTeNb — KOPOJIbY;

C) «co3aaBas TOBap, CO37aBail U MOTPECOUTEIISI;

d) «morpeduTenb HE 3aBUCUT OT (PUPMBI, HA0OOPOT, HIMEHHO OHA 3aBHCHT
OT HEToY;

e) «IpOW3BOAWMTH TO, YTO TMpPOAAETCS, a HE TMpoJaaBaTh TO, YTO
TIPOU3BOUTCSI»?

16. PabomHnuku xomnanuu cuumaiom, umo OHU IHHeKxmueHo UCNOIb3YIOm
MapkemuHe 6 ceoell YNPAGIeHYeCKOU U X03[alcmeeHHol oesmenvHocmu. Kakoti
U3 NPUBEOCHHBIX UMU apeyMeHmo8 Bbl cuumaeme Hauboiee 3HAUUMbIM:

a) MCCICNOBAaHME COIMAJIBHBIX M  OKOJOTMYECKMX TMOCICACTBHH  OT
MIPOU3BOJICTBA U MOTPEOICHUS TPOU3BOAUMBIX KOMITAHUEH TOBAPOB;

b) aHKeTHpOBaHUE U ONPOC MOTPEOUTEIICH;

C) aKTHUBHOE MPOBEICHUE PEKIAMHBIX MEPOIIPUSITHH;

d) BO3JIOXKEHHE PYKOBOJCTBA MAapKETHHIOM Ha CICIHAILHO HA3HAYCHHOT'O
TON-MEHE/pKepa (B paHre 3aM. AUPEKTOpa) M CO3JaHME COOTBETCTBYIOIIEH
CILYKOBI;

€) yCTaHOBJICHHE LICH HM)KE PHIHOYHBIX 33 CYCT CKHJIOK, OOHYCOB M 3a4€TOB,
CTUMYJIUPYIOIINX COBIT?

17. Ocnosononooicnuxom mapxemunea 6 CILLA aensemcs.
a) ®penepuk Yuncnoy Teiop;

b) Tenpu dopgx;

C) Anpu daiiob;

d) Coiipyc MakkopMuK;

e) Iappurron DMepcoH;

f) JIu SIkokka.

18. B 1992 200y 6 Kanbeppe (Ascmpanus) npouina mexncoyHapoOHdas
KOHGhepeHyus no 2100aibHOMY MapKemuHey, Ha KOMopou Obllo NPo6032NauleHo,
YUMo mapKemuue — dmo.

a) «MHp» (B FCOMOJIUTHICCKOM 3HAUCHUH ),

b) «saapo MexayHapOIHOTrO OM3HECAY,

C) «cepuue TrO00H KOMITAHWHU, TO-MATCPUHCKH 3a00TAIICHCS O HYKAax
CBOMX MMOTpeOUTeNel B JFOOOM YrOJIKe MUpay,

d) «rosmepaHTHBIN CTHUJIb BEACHHUS MEXITyHAPOIHBIX OTHOIICHHUI,

) «IpeanpUHUMATEILCTBO B LIETOM.

19. Hanpasnenue «6100x4cemnoco KOHMPOAA» 6 Nepuoou3ayuy meopuu
MapkemuHza npeonoazaen.
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d) TOCYIapCTBECHHOE pEryJMpPOBaHHUE MPEINPHHUMATEIHCKOW JeSITeIbHO-
CTH;

b) BHeApeHne B MPOM3BOACTBO MaTepuajgo- U dHEprocOeperarounmx
TEXHOJIOT UM,

C) cTaOMIBLHOCTH U HEM3MEHHOCTh PHIHOYHBIX YCJIOBHIA;

d) pa3paboTKy KECTKHMX IPOU3BOACTBCHHBIX OIOPKETOB Ha CTPOIO
ONPEAECICHHBIN CPOK, TPEBBIIICHUE KOTOPHIX KATETOPUYECKH 3aMPEIIACTCS;

€) BBelIeHWE B  MPAKTHKy  KOMMEPYECKOW  pabOThI  3JIEMEHTOB
YIPABJICHUYECKOTO y4eTa U ()MHAHCOBOTO ay/INUTA.

20. Kakoe u3 ykasauHulx Hudice onpeoenenuti MapKemuHea npuHaoiedcum
Amepuxarnckou accoyuayuu MapKkemunea:

a) MapKeTHHI  —  93TO  TMpaKTUYecKas  JCATCIBHOCTh,  CHCTEMa
YIOPaBJICHUYECKUX (PYHKIUH, C TMOMOIIBIO KOTOPBIX OPraHU3YIOT M PYKOBOJST
KOMITJIEKCOM JICWCTBHM, CBS3aHHBIX C OIEHKOW TMOKYIMATEeNbHON CIOCOOHOCTH
noTpeduTeNneil, ¢ ee MpeBpalieHUEM B peajbHBIM CIIPOC HAa U3JEIUS U YCIYyTH
U IPUOTMKEHUEM ITUX U3JICITUN U YCIYT K MOKYIATEIsAM JUIsl TOJTy4YeHUs MPUOBLITU
WM KaKOW-1100 Apyroi 1emnu;

b) MapkeTHHT — 3TO COIMAJIBHBINA U YIPABICHYCCKHUI MPOIIECC, C MOMOIIIBIO
KOTOPOrO OTAENbHBIE JUIA WIA TPYIIbl JUL YIOBJIETBOPSIOT CBOM HYXIbl U
MOTPEOHOCTH MOCPEACTBOM CO3J]aHUS TOBAPOB M MOTPEOUTEIBCKUX I[EHHOCTEU U
0OME€Ha MU JPYT C IPYToM;

C) MapKeTHHI — 3TO MPOIECC IUIAHUPOBAHHMS W BOIUIOIICHUS 3aMBICIIA,
[IEHOOOpa30oBaHKWe, MPOJBUKEHUE U peanu3aius HAeH, TOBapoB U  YCIyT
MOCPEACTBOM OOMEHA, YIOBJIETBOPSIIOLIETO 1IEJIM OTJASIBHBIX JIUIl U OpTaHU3aIHi;

d) MapkeTHHT — 9TO COIMAIBHBIA MPOLECC, HANpPaBJICHHBIA Ha
YAOBJIETBOPEHUE TOTPEOHOCTEH HW JKEJIaHWK JIIOACH M OpraHu3anui IyTeM
oOecrieueHuss U CBOOOJHOTO KOHKYPEHTHOrO OOMEHa TOBapaMH W YCIyramw,
MPEACTABIISIONIMMHU LIEHHOCTD JJI MOKYTaTeNs;

€) MapKeTHHI — 3TO BHJ YCIIOBCUCCKOHW ICATEIBHOCTH, HAIPABICHHOW Ha
YIOBJIET-BOPEHUE HYKJI U IOTPEOHOCTEH TTOCPEICTBOM 0OMeHa?

21. K xakomy 610Ky yenell mapKkemunea ciedyem OMmHeCmu «COBEPUIeHCT-
806aHUe YNPAGICHUs KOMNAawuel, pabomaioweli 6 YCI0GUSIX  PbIHOYHbIX
OMHOULEHULLY '

a) CTpaTerHYeCKUM IEIsIM;

b) npou3BOACTBEHHO-COBITOBBIM IICIISM;

C) uesIM, TOAACP/KUBAIOIINM YCIOBHUS YCTAHOBKH €€ JICATCIBHOCTH?

Pa3znen 2. Konuenuuu ynpasJjieHusi MAPKETHHIOM
1. Konyenyus ynpasnenus MmapKemuHzom — 3mo:.

a) Hay4HO OOOCHOBaHHBIA 3ambIcell (IIPOEKT) OpraHM3aluu pabOTHI
KOMIIaHUH B LIEJIOM W/WJIM €€ MapKETHHIOBOM JESTEIbHOCTH B YACTHOCTH;
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b) maeonorus BeIeHUs COBpeMEHHOTO OM3HECa;

C) opranu3aiys padOThl KOMIIAHMHM HA OCHOBE U3yUYeHHS PHIHKOB COBITA;
d) unHTerpupoBanHas punocodus X03IHCTBOBAHHMS;

€) BCe BapUaAHTHI BEPHBI.

2. Kaxywo konyenyuro ynpaenewuss MmapKemuHezoM ciedyem Hpeonodecms
KOMNAHUU, eclu U36eCMHO, 4mo Ha o06pabamvieaeMom el pblHKe 00uecmso
HyJrcoaemcsi He 8 KOAUYECMBEHHbIX, d 8 KA4eCMEEHHbIX NOKA3AMensix OJHCUSHU,
8 C6A3U C YeM OpUEeHMUPYemcs HA moeapvl U YCIyeu, KOmopvle NHOo CEOUM
noKazamessam, Xapaxkmepucmukam /Uil Cceolcmeam npesoCcxo0am aHalou
KOHKYDEHMO8, — NpeoCcCmasnsas  mem  CcAMblM  NOKynamensim  OOnbULYIO
nompeobumenbHy10 YeHHOCMDb.

a) TPOM3BOJCTBECHHYIO KOHIICIIIWIO, WJIH KOHIICTIIIUIO COBEPIIICHCTBOBAHUS
IIPOM3BOJCTBA;

b) mpoayKTOBYHO KOHIEHIMIO, WA KOHIICHIIHI COBEPIICHCTBOBAHHUS
MPOIYKTa;

C) TOProBYIO KOHICMIIMIO, WM KOHICHIMIO WHTCHCH(HKAIMA KOMMED-
YECKUX YCUJINN;

d) TpaaMIMOHHYIO MAPKETHHTOBYIO KOHIICTIIIUIO;

€) COLHMAIBbHO-3THUCCKYHO KOHIICIIINIO, WM KOHICMIIMI0 HHTEIUICKTYalb-
HOT'O MOTPEOJICHMUS;

f) BHEMIHCOPUEHTHPOBAHHYIO KOHIICIIIUIO, WM KOHIEIIUIO HHTETPHPO-
BAHUA B MEKIYHAPOJIHBIE XO35IICTBEHHBIC CBSI3H;

g) KOHIICHIMIO MApKETHHTa B3aUMOJICHCTBHUSA?

3. B ocunose kaxou konmyenmyuu ynpaenewus MApKemMuHeOM —JIeHCUM
npeocmasieHue 0 MOM, 4MO eciu mosapvl 6ce Oonbuie CMAHOBAMCS
CMAHOAPMUZUPOBAHHBIMU, A YCILYeU YHUDUYUPOBAHHBIMU, MO MO, KAK NPASUo,
gedem K HopMupo8anuto NOGMOPIIOWUXC PeuleHuUll, NO380JAIUUX O0CMUYD
BbICOKUX Pe3YIbMamos ¢ NOMOWbIO NPUBLEHEeHUS DPYKOBOOCMEOM KOMNAHUU
K MApKemuHe080l OesimelbHOCMU COMPYOHUKO8 DA3IUYHbIX ee NoOpa30eeHull
u cnyouco:.

a) IMPOM3BOJACTBECHHOW KOHIEIIUH, HIIM KOHIEHIUH COBEPIICHCTBOBAHUS
IIPOM3BOJICTBA,;

b) npoaykToBO#l  KOHIEMIIMK, WM KOHLEIMIMH COBEPIICHCTBOBAHUS
POAYKTA;

C) TOProBOM KOHIICMIIMH, WIIA KOHIEIIIUH HHTEHCH(DUKAIIMA KOMMEPYECKHUX
YCUJIINH;

d) TpaauIMOHHON MapKEeTHHIOBOM KOHIICTIIINM;

€) COIHUAIbHO-ITHYCCKOW KOHIICIIIMH, UM KOHIEIIMA HHTEIICKTYaIbHOTO
OTpeOICHMUS;

f) BHemIHCOPHUEHTHPOBAHHOW KOHIEMINN, WM KOHUCIIHM HHTETPUPO-
BaHUs B MEXTYHAPOIHbBIE XO3HCTBEHHBIC CBSI3H;

Q) KOHIIEHIMK MapKETHHTA B3aUMOJICHCTBUS?
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4.  «Jlobosanuey  npouzeooumensi  ceoumM  NPOOYKMOM,  Gedyujee
BNOCACOCMEUU K YIYWEHUIO UM HAMEMUBUIUXCSL HA PHIHKE USMEHEHULL 6 NPUBLIYKAX
U 8Kycax nompebumeinetl, 8 MapKemuH20601 Mmeopull Ha3vl8aAemcsi.

a) «MapKETHHIOBOM OJH30PYKOCTHION;

b) «curapomom Hapimccay;

C) «KOHBIOHKTYPHBIM KOHBIOHKTHBHTOM),

d) «cTpaTermuecKuM MacCUBOMY;

e) «addexrom dernmay.

5. Bo ckomvko pas o0opooice 8 CpeOHeM COBDEMEHHbIM KOMNAHUAM
00x00umcs 3a60e6anue HOGbIX KIIUeRmoe, 4em opecarnuzayusl noemopHsvlx I’lpOOdOfC
cyuecmsyouum (HOCMOsIHHbIM) KIUEHMAM:

a) 4,

b) 6;

c) 8;

d) 10;

e) 12?

6. Kakxylo Konyenyuro ynpasienuss MApKemuHeoM Ciedyem npeono4ecms
KOMNAHUU, eClU U36eCMHO, YMO HA 00padbamuléaeMoM eio PblHKe OCHOBHASL YACMb
PEANbHbIX U NOMEHYUATLHBIX nompedumeneti UMelom HesbiCoKUe 00X00bl, 8 CE53U
C Yem npu cogepuieHuU NOKYNKU OPUSHMUPYIOMCS HA MO8aApbl U YCIyeUu ¢ npuem-
J1leMoU YeHoU.

a) MPOM3BOJACTBCHHYIO KOHIICIIINIO, WM KOHIIEIIMIO COBEPIIECHCTBOBAHMUS
IIPOM3BOJICTBA,;

b) mpoayKTOBYIO KOHICHIMIO, WJIA KOHIIEMIIHI COBEPIICHCTBOBAHHS
NPOJIYKTa,

C) TOProOBYIO KOHICMIIMIO, WM KOHIICIIMIO WHTCHCH(HKAIMA KOMMED-
YECKUX YCUJINN;

d) TpaaMIIMOHHYIO MAPKETHHTOBYIO KOHIICTIIIUIO;

€) KOHIICTII[UI0 MAPKETHHTa B3aUMOICHCTBIS?

7. Cmbicn uoeu «HO80U He0OX0OUMOCTUY MONCHO CPHOPMYIUPOBAMD, KAK'

a) HaJ0 MOCTOSIHHO HM3MCHSTh MPOJAYKT, TaK KaK CIPOC Ha HOBBIC BEINU
TIOCTOSTHHO PacTeT;

b) oOmiecTBO HyXmaeTcs HE B KOJHWYECTBEHHBIX, a B KaueCTBEHHBIX
MOKAa3aTelIsIX KU3HU;

C) omHa W3 3aJa4 HAYYHOrOo TIOMCKA — OJTO «IHUTAaTh 3J0POBYIO
HEYIOBJIETBOPCHHOCTDY;

d) B3auMOyBs3bIBaHHE COLMAIBHOTO CTaTyca JIIOJACH ¢ IpuoOpeTacMbIMU
UMU TOBapaMH H YCITyTaMU;

€) BCe BapHaHTHI BEPHHI.

8. Ocnogononoxcnuxom(amu) KoHyenyuu MapremuHea 63aumoOetucmsus
saensiemcs(romcsi).
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a) Maiixu [TopTtep;

b) ITon Jloypenc u Ixeit Jlopi;

c) asux MakKiemnans;

d) ®penepuk I'epudepr;

e) Jlaiiman [Toprep u DnuBapn Jloynep;
f) Kapa I'penpooc;

g) ®wmmn Kotep.

9. Onpeodenume, kakyro opmyny uz npediodceHnvix ciedyem Ucnoib3068amsy
0 pacuema nokasamens dggekmueHocmu cObIma U - MAPKEMUH2O08bIX
Meponpusmuti Ol MAPKemuH2080U  Op2aHU3ayuy, eciyu U38ecmuo, 4mo
0151 cOLIMOBOU KOMHAHUU OH 8blgOOUmMcsE nymem coomuecenus "obopoma"
K "umerowumcs 3axazam”.

a) "obopot" / "uKciio KINEHTOB";

b) "oGopot" / "Unci0 peanbHbIX MOKyMNaTeaen",;

c) "obopot" / "umciio nmpoaaBIoB";

d) "oGopoT" / "roTOBBIC TOBApHI Ha CKIIazC";

e) "obopot" / "pacxoabl Ha peKiIamy’.

10. Kakoil uz ykazanHulx Hudxce npooyKmos MeHee 8ce20 MONCHO OMHeCmu
K YUCTLY «COYUATILHO-OPUCHMUPOBAHHBIX)

a) (¢ropupoBaHHAas 3yOHas MacTa;

b) maprapun, o0OramieHHBIH BeIeCTBAMH, IPEMATCTBYIONIMMH BCAChIBa-
HHUIO B KPOBb XOJICCTEPHHA;

C) Our-max;

d) aHTHLEIIIOIMTHBIE KOJITOTKH;

e) camopasiararomnascs yrmakoBka?

11. B ycnosusx pazeumusi polHOYHbIX OMHOWEHUL OMOEIbHbIE KOMNAHUU
mo2ym.

a) IPOBOAMTH OAHY KOHIICIIIMIO YIIPABICHHUS MAPKETUHIOM Ha IIPOTSKECHHH
BCEH CBOCH X031 CTBEHHOM JI€ATEIILHOCTH,

b) mepexoauTh MO Mepe HEOOXOAMMOCTH OT OJHON KOHIICTIIIUHU YIIPABICHUS
MAapKETUHIOM K JIpyIou;

C) UMeTb OAHy 0a30Byl0 M HECKOJBKO aJbTEPHATHBHBIX KOHIICIIIINI
yIpaBJIeHUST MAPKETHHIOM;

d) mpuaepKMBaTHCA HECKOIBKHX KOHIEHIMHA YIPABIEHHS MapKECTHHIOM
OJHOBPEMEHHO;

€) Bce BapHaHTHI BEPHBI.

12. Kakyro xkonyenyuro ynpasieHusi MapKemuHeoM cledyem npeonoyecms
KOMNAHUU, eciu U36eCmHO, YMO OHA npeciedyem  NpeumyujecmeenHo
KPAmKOCpOUHYI0 yelb — Ovicmpee npooamv 800 NPOOYKYUIO, 8 C6A3U C 4eM
paspabamviéaem u 00800UmM 00 COBEPUIEHCMEBA PA3TUYHbIE MEXHOI02UU U NPUeMbl
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8bIAGNICHUSL NOMEHYUANbHLIX nompeoumenell U «HCeCmKou» npooajicu um
UMEIOWUXCS Y Hee MO8apo8 U Yciye.

a) IPOM3BOJCTBCHHYIO KOHIICIIIMIO, WM KOHIICMIIUIO COBEPIICHCTBOBAHUS
IIPOU3BOJICTBA;

b) npoAyKTOBYIO KOHICMIMIO, WId KOHIICIIIMIO COBEPIICHCTBOBAHUS
IPOIYKTA,;

C) TOProBYIO KOHIICIHIIMIO, WX KOHICIIMIO HHTCHCH(PHUKAIMH KOMMEP-
YECKUX YCUJINU;

d) TpamuIMOHHYIO MApKETHHTOBYIO KOHIICIIITUIO;

€) COIMAILHO-3TUYCCKYI0 KOHIICTIIINIO, WM KOHIICIIINI0 HHTEJUICKTYalb-
HOT'O MOTPEOJICHUS;

f) BHEMIHCOPUEHTHPOBAHHYIO KOHIICIIIUIO, MW KOHICIIIHUIO WHTETPHPO-
BaHUS B MEXTYHAPOIHBIC X03HCTBEHHBIC CBSI3H;

g) KOHICIIMIO MapKETHHTa B3aUMO/ICHCTBUSA?

13. Kakasa, no Bawemy mHeHuto, KOHYenyus YNpaeieHus MapKemuHeoM
JIeJHCUM 8 OCHOBE KOMMEPUECKOU O0esmeNbHOCMU MeNCOYHAPOOHOU KOMNAHUU
"I pynna [lanon", seinyckarowell tiocypmsi noo 0edu3om « M 6KycHo, u noie3Hoy:

a) TPOW3BOJCTBCHHAS KOHIICIIIUSA, WM KOHIICMINS COBEPIICHCTBOBAHUS
MPOU3BOJICTBA;

b) mpoaykTroBas KOHIENIHMS, WJIA KOHIEIIUSA COBEPIICHCTBOBAHUS
MIPOIYKTA,;

C) ToproBasi KOHIICTIIIHS, WJIH KOHIICIIIHS HHTCHCH(PUKAIUH KOMMEPUYSCKUX
YCUJIUM;

d) TpamuimoHHas MapKETUHIOBAas KOHIICTILIVS,

€) COLMaIbHO-ITUYECKAsh KOHIICMIINS, W KOHICIIIHS WHTEIUICKTYaIbHOTO
nOTpeOICHUS;

f) BHemIHeOpUEHTHPOBAHHAS KOHIICTIIUS, MJIK KOHIICTIIINS HHTETPUPOBAHUS
B MEKyHAPOJIHBIC X035 UCTBEHHbBIE CBS3H;

Q) KOHIICTIIUS MapKETHHTa B3aUMOICHCTBI?

14.  Onpeoenume, kakyio Gopmyny u3z NPeOIONCEHHbIX  Cledyem
ucnonv3osams OISl pacuema nokasamens 3IP@eKmusHocmuy MapKemuH208blxX
Meponpusmull 0Nl MAPKeMmuH2080ll Op2AHU3AYUU, eCU U3BECMHO, YMO Ol
cObIMOBOU  KOMNAHUU OH  BbIBOOUMCS nymem coomuecenus "obopoma'"
K "wucny compyonuxog":

a) "obopot" / "4Kciio KIMEHTOB";

b) "oGopot" / "unci0 peanbHbIX MOKYIaTeIeH";

c) "obopot" / "umcio mpoaaBIoB";

d) "oGopoT" / "roToBas MpOAYKIMA Ha CKIaae";

e) "obopot" / "pacxomapl Ha pekiamy".

15. B nayunou numepamype ne onpeoenend.
d) TPOM3BOJCTBEHHAS KOHIICIIIHS, WM KOHIICHIUS COBEPIICHCTBOBAHUS
MIPOU3BOJICTBA;
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b) mpoaykroBas KOHIENIWS, WJIA KOHICIHIUS COBEPIICHCTBOBAHUS
MPOJIYKTA;

C) TOproBasi KOHIICTIIIUS, WJIA KOHICIIHS HHTCHCU(UKAIUK KOMMEPYCCKUX
YCUJINH;

d) TpaaMuMOHHAs MapKETUHTOBas KOHIICTIIIHS;

€) COIHMAIBHO-ITHYECKAs KOHIICTIIUS, WU KOHIICHIUS MHTEUICKTYalIbHOTO
OTPeOJICHHUS;

f) BHemHeopueHTHpPOBaHHAS KOHIICTIIIVS, VJIM KOHIICIIIIUS HHTEIPUPOBAHMS
B MEKyHAPOIHBIC XO35HCTBCHHBIC CBS3H;

g) KOHIIEHIIMSI MapKETHHTA B3aUMOICHCTBUSI.

16. Kakyro xkonyenyuio ynpasieHnus MapKemuHeoM cieoyem npeonodecms
KOMNAHUY, eClU U3BECMHO, YMO OHA npuodem npuopumem oobujeuenros8euecKuM,
a He Y3K0B8EOOMCMBEHHbIM 8bl200AM, 8 C853U C UeM Coe OdlbHeluiee pasgumue
83AUMOYBA3bI8ACT C NPOYBEMAHUEM 8CE20 0OUECTNEA 8 YELOM:

) TMPOW3BOJICTBCHHYIO KOHIICTIIIUIO, MIIM KOHIICMIIAIO COBEPIICHCTBOBAHUS
IPOM3BOJICTBA;

b) mpomyKTOBYIO KOHIEMIMIO, WM KOHICHIMIO COBEPIICHCTBOBAHHS
NPOJYKTa,;

C) TOPrOBYIO KOHIICTIIMIO, WJIA KOHICHIMI0O WHTCHCHU(PHKALUN KOMMEp-
YECKUX YCUJINU;

d) TpaaMIIMOHHYIO MaPKETHHTOBYIO KOHIICIIIIHUIO;

€) COLMAIBHO-ITHYECKYH) KOHIICIIINIO, WM KOHIEHIIMIO HHTEJUICKTYab-
HOT'O MOTPEOJICHUS;

f) BHeENIHEOPUEHTUPOBAHHYIO KOHIICTIIUIO, WM KOHIICHIUIO WHTETPHPO-
BaHUS B MEXTYHAPOTHBIC XO3SHCTBCHHBIC CBSI3H;

g) KOHICTIINIO MAPKETUHTa B3aUMO/ICHCTBHS?

17. ®OCCTHUC — 3mo:

) MOJIMTHKA KOMIIAaHWH B 00JacTH (HOPMHPOBAHUS CIPOCA M CTUMYIHPO-
BaHUs COBITA;

b) xomruiekc Mep Mo GOPMHUPOBAHUIO CTPATETHH U CTHJIS CEPBHUCA;

C) MOJIMTHKA KOMIAHWUU B 001acTH (OPMUPOBAHUSI CHUCTEMbI, CTPATETUU U
CO/IepKaHHsT MAPKETHHTA;

d) doHn cpencTs, NpenHA3HAYCHHBIX JIJISl CTHMYJIMPOBAHUS COBITA;

€) NOJHMTHUKAa KOMIIAHUM B 00JIaCTH (HOPCUPOBAHMS COBITA U CTUMYJIHPO-
BaHMS CIPOCA HA €€ HOBYIO MTPOAYKIIHIO.

18. Bo ckonvko paz 0opodice 8 CpeOHeM COBPEMEHHLIM KOMNAHUAM
0bxo0umcsi NOBMOPHOE 3A60e€6aHue KIUeHmd, eclu OH OOHAXHCObl  Yulel
Hey0081eme0pPeHHbIM UL UCHbIMAT PA304apo8anue 8 KynIeHHOM NpooyKme:

a) 10;

b) 15;

c) 20;

d) 25;
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e) 307

19. Koncwvromepuszm — omo:

) IBW)KEHUE MOTpEOHTENICH B 3allIUTy CBOUX MPaB;

b) dopma koHCYNBTHpOBaHHS NpEINPUHUMATENCH IO BOIPOCAM BEICHHS
COBPEMEHHOH TOPTOBIIH;

C) IBM)KEHHUE HKOJIOTOB B 3aIIUTY OKPYKAIOIIEH CpeIbl;

d) oOmiecTBeHHOE IBWKEHUE 3a CBOOONY KOHKYPEHIIMM M OTPaHUYCHUE
MOHOITOJTU3MA;

e) ¢opMa CIOHCOPCTBA CO CTOPOHBI JesATeNci Ou3Heca pa3IMmYHbIX
COIMAJIbHO-OTBETCTBEHHBIX ~ MEPONPUSATHH, TapMOHHU3HUPYIOIIUX  OTHOIICHHUS
MEKIY MPEIIPUHIUMATEISIME, TIOTPEOUTEIISIME U OOIIIECTBOM B IIEJIOM.

20. Kakoili u3 YKA3aHHLIX HUdCe OSNeMEHMO8 He Jedcum 6 OCHO8e
paspabomku KOHYenyuu ynpasieHusi MapKemuHeoM:

a) KOHKpETHasl pyKOBOJSIIAs HICs;

b) meneras ycraHoBKa;

C) 3 deKTHUBHAS CTPATETHUS;

d) melcTBEHHBIN KOHTPOJIb;

€) oIepaTUBHBIA UHCTPYMEHTAPHIT?
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6. YHUAEBHO-METOANYECKOE U UTHOPOPMAIIMOHHOE
OBECIIEYHEHUE AUCHUIIJIMHbI

6.1. ClMCOK MCTOYHMKOB U JINTEPATYPbI

OcHoenas tumepamypa.

['mobGanpHast MapKETHHroBas Cpela: OMBIT KOHUENTYalbHOW HHTErpalluu:
Momnorpadus / B.1. YepenkoB. — Mocksa: HUL[ UH®PA-M, 2016. — 362 c.:
60x90 1/16. — (Hayunas mbicip) (O0moxkka) ISBN 978-5-16-010429-4 — Tekcr:
anektponHsii. —  URL:  https://new.znanium.com/catalog/product/488400
(mata obpamenus: 05.12.2019).

MapkeTHHT Ha TPEANPUATHAX W B KOPHOPANUSX: TEOPHsl W TPAKTHKA:
Monorpadus / T.E. Hukutuna, K.A. CmupnoBa; nayd. pen. K.A. CmupHOB. —
Mocksa: UH®PA-M, 2018. 166 c. — (Hayunast Mbiciib). — TeKCT: 37€KTPOHHBIN.
— URL: https://new.znanium.com/catalog/product/915112 (nmata oOparmieHus:
05.12.2019).

MapkeTuHr: 3KOHOMUKA, (DMHAHCHI, KOHTPOJUIUHT: Y4ebHoe nocooue / T.H.
PepkukoBa. — MockBa: UHOPA-M, 2018. — 225 c¢. — (Bricmee oOpaszoBaHue:
bakanaBpuat). — Www.dX.doi.org/10.12737/24399. — Tekcrt: 3MEKTPOHHBIN. —
URL:  https://new.znanium.com/catalog/product/965203  (mara  oOparieHus:
05.12.2019).

VYmpasienue mapketunrom: Yueonoe nocooue / FO.H. Eropos. — Mockaa:
HUL[ MH®OPA-M, 2015. — 238 c.: 60x90 1/16. — (Briciee oOpazoBaHue:
bakanaspuar) (Ilepemnér) ISBN 978-5-16-010430-0 — TekcT: S7IEKTpOHHBIA. —
URL:  https://new.znanium.com/catalog/product/488403  (mara  oOparieHus:
05.12.2019).



52

Llononnumenvnas numepamypa.

Aytcopcuar wu aytcraduHT: BBICOKHE TEXHOJOTUHM MEHEIKMEHTA:
Yuebnoe nocodue / b.A. Anukun, WN.JI. Pynas. — 3-e uzz., nepepab. u JI0mM. —
Mockga : UHOPA-M, 2019. — 330 c. — (Briciiee obpazoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/24214. —  Tekcr:  snekrpoHHsii. —  URL:
https://new.znanium.com/catalog/product/987474 (nara oopamenus: 05.12.2019).

MapkeTUHI WHHOBAITMOHHO-TEXHOJIOTHYECKUX CTapPTANoOB: OT TEXHOJIOTHH
10 kommepueckoro pesynbrara / b. E. TokapeB. — MockBa: Maructp: UHOPA-M,
2019. — 264 C. — TexcrT: AJIEKTPOHHBIH. — URL:
https://new.znanium.com/catalog/product/983585 (mara oOpamenus: 05.12.2019).

Mapketunr: Yuebnoe mnocooue / Ilom pen. mpod. M.M. CunsieBoir. —
Mocksa: By3osckuii yueOHuk: MHOPA-M, 2013. — 384 c.: 60x90 1/16.
(meperier) ISBN 978-5-9558-0183-4 — Tekct: osnekrponssii. — URL:
https://new.znanium.com/catalog/product/368104 (1ara oopamenus: 05.12.2019).

MenemxmenT: Bek XXI: Coopuuk crareit / I[lon pen. O.C. Buxanckoro,
A.M. HaymoBa. — Mocksa: Maructp: HULl TH®PA-M, 2015. — 352 c.: 60x90
1/16. (ob6moxka) ISBN 978-5-9776-0353-9 — Texkct: anextponnsii. — URL:
https://new.znanium.com/catalog/product/498476 (nata obpamenus: 05.12.2019).

Cunepretudeckuii moaxo K ympasieHuto: Mounorpadus / I'.A. Tloramesa.
— Mocksa: HUL UTH®PA-M, 2016. — 160 c.: 60x90 1/16. — (Hayunast MbICTB)
(O6moxka) ISBN 978-5-16-004843-7 — Tekct: osmekrponssii. — URL:
https://new.znanium.com/catalog/product/467699 (nata obpamenus: 05.12.2019).

Crparernueckuii mapketunr: Ydeonuk / B.H. HaymoB. — Mocksa: HUIL]|
NHD®PA-M, 2014. — 272 c.: 60x90 1/16. — (Beicmiee oOpa3oBaHue:
Maructparypa). (nepemier) ISBN 978-5-16-009232-4 — TekcT : leKTPOHHBIN. —
URL:  https://new.znanium.com/catalog/product/428247  (matra  oOparieHus:
05.12.2019).

O¢dexTuBHBIM  MEHEHKMEHT  OpraHu3aunuu: YdeOHoe rmocodue /
A.IL. Eropmina. — MockBa: UHOPA-M, 2018. — 388 c. — (Bricuiee oOpazoBaHue).
—  www.dx.doi.org/10.12737/textbook _59e0c18f098a76.68931096. — Tekcrt:
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atektpornbii.  —  URL:  https://new.znanium.com/catalog/product/939606

(mata obpamenus: 05.12.2019).

Ilepuoouueckas neuamo

Mapketunr B Poccum u  3a pyOexomM (HM3IaTeNbCTBO  (PUH-TIPECC)
(Www.dis.ru). XypHan TOCBSIIEH TEOPUM W METOJOJOTHH MAapKETHHTa,
MapKETUHTY B PA3JIUYHBIX OTPACISIX U cepax NesTeIbHOCTH.

[Mpaktuyeckuii MapketuHr (Www.cfin.ru). JKypHan HOCBSIICH NpPaKTHKE
B cdepe MapKETHHTOBOM JesATENbHOCTH. B HeM packpbiBaeTcs croeruduka
WCIIOJIb30BAHUSI Ha TMPAKTHUKE MAPKETUHIOBOrO HMHCTpyMeHTapus. JKypHan
PEKOMEHIYETCSI TWIbINEN MapKETOIOIOB.

Mapxkeronor (Wwww.marketolog.ru). Exemecsunsiii xypHan. I[locssiieH
IpoIaraHj e MapkeTUHIOBOI TEOPUU U MPAKTUKE. 37eCh MyOIUKYIOTCS U3BECTHbBIE
monu B chepe Mmapketunra. B coctase penakiuu @. Kotmep.

Cexper dupmbr (Wwww.sf-online.ru). EsxenenenbHbIN a€T0BOI JKypHAa,
pacKpbIBAIOIIMK  TEXHOJOTHIO ycremHoro OwusHeca. OueHb KOMIETEHTHas
penakuus ¥ mpo(hecCHOHATBFHO MOATOTOBICHHBIE MAaTEPUAIIBI KypHATHCTAMU.

Okcneptr (Www.expert.ru). Exenenenbupiii xypHain. OIMH W3 CaMbIx
aBTOPUTETHBIX JICJIOBBIX KYPHAJIOB, PaCKpBIBAIOIINUX COIIMAJIbHBIH,
AKOHOMHUYECKUN U TYXOBHBIN CMBICIT POCCUMCKOTO MPEANTPUHUMATEIIBCTBA.

Henbru  (www.dengi.kommersant.ru) DKOHOMHUYECKHH €KEHEICTbHUK
U3JIaTEIbCKOTO JIoMa «KOMMEpPCAaHT» BBIXOAMT MO moHeAenbHuKaMm. Cpenn
JICJIOBBIX JKYpHAJIOB MMEET caMblil BbICOKHIT Tupax (88200 sk3.). Camo Ha3BaHue
TOBOPHT 3a ce0sl.

Wunpyctpus pexiaambl  (WWW.ir-magasine.ru). ExeHenenbHbI KypHa.
Cpenun crenuamucToB B 00JIaCTM MapKETUHTA W PEKJIaMbl 3aHUMAET OJHO W3
nepBbiXx MecT. OCHOBHAs WAES W CTWJIb 3TOTO KypHaJa — PEIENThl YCIEITHOTO
ousHeca B Poccuu u 3a pyGexom.

MapkeTHHT ¥ MapKEeTHHTOBbIE HCCJIENOBAaHUS, YIPaBICHUE MPOJAKAMH,

WHTEPHET-MApKETUHT, OpeHJI-MEHEHKMEHT U Apyrue. M3matenbckuil oM


http://www.dis.ru/
http://www.cfin.ru/
http://www.marketolog.ru/
http://www.sf-online.ru/
http://www.expert.ru/
http://www.dengi.kommersant.ru/
http://www.ir-magasine.ru/
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['pebennnkoBa (Www.grebennikov.ru) aBropuretHsie )ypHaibl. IMEIOT XOpOIIIyio
nomurpaguto.  CrosIT  odYeHb  JOporo.  Marepualibl  ITOJATOTOBJICHBI
npopECCHOHATLHBIMU  MTPAKTHKAMH B 00JIAaCTM MCHE/DKMEHTa, MapKeTHUHTra

U PEKIIAMBL.

6.2. Ilepeyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALUOHHOM
cetu «AHTEpHET, HEOOXOAMMBIH J1JI51 U3yYeHUS] TUCUUIIIHMHBI

http://kafmr.rsuh.ru/ — caiit kadenpsl MapkeTUHIa U peKIambl, (aKkyIbTeTa
yIOpaBJIEHUs, UHCTUTYyTa SKOHOMMKH, yrpasiieHuss u npasa PITY. Caur cosznan
Uis UHQOPMHUPOBAHUS CTYACHTOB W IpenojaBaTesiel, B3aUMOJECUCTBUS MEXIY
HumMu. Ha caiite nyOnukyroTcs MaTepuaibl, KacarollUecsi MapKETUHIOBOMN
TEMATHUKHU.

http://marketing.rsuh.ru/ — caiit YmpapieHus MApKETHHIOBON U peKJIaMHOMN
nestenpHocT PITY, mopaepkuBaemblii Kadeapod MapKETHHra U PEKJIambl.
Ha caiitTe MOXHO HallTH uHccAeAOBaHUS U HMHQPOPMALMIO IO MAPKETUHTY
U pekiamMe o0pa3oBareibHbIX yciuyr. EcTh craThu, cioBapb MapKETHHIA.
Jlutepatypa 10 MapKeTMHINOBOM W  PEKIAMHOM  TEMaTUKE. AKTHUBHBIN
CTyJeHYECKUI PopyMm.

www.marketologi.ru — caiit ['mnpauu MapketosioroB. I[lyOnukyeTr TOIBKO
paboThl MO MapkeTHUHry ujeHoB [masauu. Ecte ¢opym. Bcerma moxHO
IIO3HAKOMHUTHCSI C TIOBECTKOM JHS O4YepeqHOro 3acenaHus [wibauM, Yy3HAThH
0 ee ycTpemileHHsIX 1 wieHcTBe. OnmyonukoBan kpatkuii (1000 TepMHUHOB) clioBaphb
10 MapKETHUHTY.

WWW.Sostav.fru — caliT mocBsleH npoOjemMaM MapKeTHHra U peKJIambl.
Ha HeM mpezacTaBieHbl HOBOCTHM MAapKETHHTa M BEHETCS COJIep KaTesIbHbIN
cioBapb. Conepkurcs 00JIBIIOE KOJUYECTBO aHATUTHUECKUX, UCCIIEIOBATEIbCKUX
MatepuanoB. AKTUBHO BeaeTcs popyMm. Ero uacro mocemaror uieHsl [ 'uinbauun
MapKeTOJIOTOB.

www.marketcenter.ru — caiiT cuCTeMbl MEXPETHOHATBHBIX MapKETHHIOBBIX

LHCHTPOB. CaliT MOCKOBCKOTO q)OHI[a MNOAACPIKKHN MAJIOTr0 MpEAIPHUHUMATCIIBCTBA.


http://www.grebennikov.ru/
http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
http://www.marketologi.ru/
http://www.sostav.ru/
http://www.marketcenter.ru/
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OO6HoBmsieTCs yalle, 4eM pa3 B Helento. MiMeeT kak OTKPBITYIO, TaK U 3aKPBITYIO
(m1atHy0) 4acTu.

www.cfin.ru — caiit «KoprmopaTuBHBIH MEHEIKMEHT» HWHTEPECEH IS
MapKeTOJIOTOB, TMpPEXJE BCEro TEM, YTO HA HEM MPHUBOJATCS TIOYTH BCE
nyosmkanuu xxypHaiaoB "Mapketunr B Poccun u 3a pyoexxom" u "lIpaktuyeckuii
MapkeTuHr", a Takxke xypHaioB "Cekpet pupmbl" u "bocc".

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMH HMCIOIIUH Ha3BaHUC
«QHIuKIONeANss MapkeTtuHray. OAuH U3 HauboJee HACBHIIIEHHBIX CaNUTOB IO
MapKeTUHTOBOM mpobieMatuke. Ecte pazButhiii hopym. IlIupoko mpeacraBiieHa
«bubnauoTeka Mapketosiora». MHOro pyOpUK, HMHTEPECHBIX M HAIOJHEHHBIX
MOJIHOIIEHHBIMU TeKcTaMu. [lone3nas pyopuka «bubnauorpadus.

WWW.4D.IU — caiiT 3JIEKTPOHHOIO >KypHasia no MapkeTuHry. Ecte «Mara3un
UCCJIEIOBAHMI C aHHOTAIMSIMU OTYETOB O HUX, MH(POPMALUS O P TPSIYIINX
[Ipaktruueckoe 3ausTueoB (pyopuka «OOpa3zoBaHue»). JJOBOIBLHO 00CTOSITEIBHBIC
nyOnukauu pasMeleHbl B pyopukax «lIpaktuka u Teopus», «lccinemoBanus»
u 1p. B «KHmKxHOM aBKe» COBMECTHO € M31aTEIbCTBOM «IInTep» mpencTaBieHbl
AHHOTAIlUU HECKOJBKUX JECATKOB KHHUI MO MapKeTUHry. J[eMCTByeT T0BOJIBHO
O’KUBJICHHBIN (hOpyM

www.dis.ru — caiiT m3marenbckoi rpymmbl «Jleao u cepBuc». MuTepHer-
OubJMOTEeKa IO MApPKETUHTY B HEM Oa3upyeTcs Ha NyOJUKalUsSIX >KypHasia
"Mapxketunr B Poccuu u 3a pyodexxom". Bece akkypaTHO pazoOpaHo mo pyOpukam,
BKJIFOYAsl HAa3BaHMUS CTAaT€M B CBEXUX HoMepax. lIpemmaraercs pacceuika «Bce
O MapKeTUHTe: TEOopUsl U TPaKTHKa», IJ€ AHOHCUPYIOTCS HOBBIE TMOCTYIUICHUS
B UHTEPHET-OUOIMOTEKY M0 MapKETUHTY, pa3MelleHHyto Ha BeO-caiite UI™ «/leno
u CepBucy.

www.crg.li — caiit uccaemoBarenbckoit kommannn CRG (Capital Research
Group), Bxomsmiedt B xouauHr "Names". I[lyOnukamnuii HEMHOTO, B OCHOBHOM
[0 BOINpOCaM pOJIM IIBE€Ta B MApPKETUHIOBBIX MPOEKTaX, HO €CTh TJIOCCApUH,
BKJIFOYAIONINI  KOPOTKHE OMPENCICHHUs] JOCTAaTOYHO OOJBIIIOTO  MacChBa

MapKCTHHI'OBBIX TCPMHHOB.


http://www.cfin.ru/
http://www.marketing.spb.ru/
http://www.4p.ru/
http://www.dis.ru/
http://www.crg.li/
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www.admarket.ru — caiit Kiyba »ypHanucToB, NUIITYIUX B HEHTPAILHON
Ipecce O MAapPKETUHIe H pekjaaMme. EXXEOHEBHO TMPEICTABISAIOTCS HOBOCTH
pPEKJIaMHOTO  pblHKa, HauOoJiee 3HAYUMble C TIO3UMLUM YIEHOB KIyOa.
[leppomuueckn TPOBOAATCS W MYyOJHMKYIOTCS  HMHTEPBBIO  CIICIUAIMCTOB
PEKJIaMHOTO pBIHKA JKypHaimuctaM LeHTpaibHbix CMMU. Takxke 31ech MOXKHO
HAUTU €KEMECAYHBIE PEUTUHIM CTA KPYIMHEHIINX POCCUMCKHUX PEKIAMOAATENICH
(OTIEeNnbHO TENEBUJICHHE, PO U Mpecca, a TaAKXKe HapyKHas pekyiama B MockBe
u Poccum), peritunru CMU (nanubie MapkeTuHroBbix areHTcTB Gallup Media,
Gallup AdFact, OCITAP-Ananmutuk, Komkon-Menua, ROMIR Monitoring).

www.salespromotion.ru — caiit "Below The Line" Poccuiickoii Accoruanuu
CrumynupoBanust CoObita. UHTepecHa pyOpuka «IIpecc-Knunnuur», B KoTopoi
MpECTaBJICH OOIIMPHBIN U MOAPOOHBIN apXUB HOBOCTEU, HE UYXIBIX MAPKETUHTY
u pekiname. EcTb Hemnoxo mocemaembii gopym mo Ttemaruke BTL, mHoro
aJICKBaTHBIX MaTepuajoB B pyopukax « Teopus» u « AHTEpBBIOY.

Www.marketer.ru — caiitT nmocssiieH npodiaemaTrke MHTEpHET-MapKeTHHTA:
UCCJICIOBaHMSI, TEPCOHAINM, CTaThM, ¢aiiasl u aAp. Becbma mMO3UTHBHO TO,
YTO MAaTEPHUAJbl CrPYIIIUPOBAHBI 10 TEMATHKE.

forum.gfk.ru -  dopym  kommanum  «MHCTUTYT  MapKETHHIOBBIX
uccienoannii 'K Pych», B mpodeccnoHanbHBIX Kpyrax TakXKe Ha3bIBaeMbIi
«KpyribIM CTONIOM UCCieI0oBaTENE PHIHKA.

www.vniki.ru — cailt Bcepoccuiickoro Hay4HO-HCCIEIOBATEIBCKOTO
KOHBIOHKTYPHOTO WMHCTUTyTa — cTapeuiiero B Poccum HaydyHOro y4pexacHus,
HMMEIOIIETO MPSIMOE OTHOIICHUE K MapkeTUHTy. Ha cailTe MOKHO MO3HAKOMUTHCA
C TEMAaTUKOW NPOBEICHHBIX MHCTUTYTOM MCCIEAOBAHUU. B OTKphITOM aoctyre
HaXOJUTCS  apXUB COOPHUKOB-CIIPABOYHUKOB [0  BHEIIHEIKOHOMHUYECKOU
JEATEeIIbHOCTH, OTAENbHbie HOMepa wu3zaaBaemon razetel BUKU (bromnereHsb
MHOCTPaHHON KOMMEpPUYECKON nH(pOpMaIym).

www.market-agency.ru — Ou3Hec-calT, NPHHAUICKAIINA areHTCTBY
[0 PBIHOYHBIM HCCIEAOBAHUSIM W KOHcanTuHry «Mapker». IlpeacraBieHsl

HCKOTOPLIC PC3YJIbTAaThl OTACIbHBIX MAPKCTHHIOBBIX HCCHCﬂOBaHHﬁ.


http://www.admarket.ru/
http://www.salespromotion.ru/
http://forum.gfk.ru/
http://www.vniki.ru/
http://www.market-agency.ru/
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www.analytic-center.ru — caiiT AHaJIUTHYECKOTO IIEHTpa, IJIE MOXKHO
MOANUCATBCSI HAa MHTEPECHYIO PpacChlUIKy «MapKEeTHHTOBBIE HCCIICIOBAHMUS.
0630pb1 0T 3A0 «AHanuTHueckuil 1IeHTp». B apXuBe BBIMYCKOB 3TON PACCHUIKH
MOXHO HaWTH pPa3BEpHYThIC PEIEH3UM Ha CHEHUAJIBHYIO JHUTEpaTypy IO
MapKETHUHTY.

marketsurveys.ru — caiT, coaepJKalMii psAA OTKPBITHIX ITyOJHKAIIHA,
HEMAJI0O MHTEPECHBIX O0030pOB MAPKETHUHTOBBIX HCCJIEAOBAHUNA POCCHUMCKUX
Y MUPOBBIX TOBAPHBIX PHIHKOB, HO 32 OTJEIBHYIO TUIATY.

www.piter.com/publishing — cailiT Jyd4imero pocCHWCKOrO H3JaTeIbCTBa
no MapketTuHry — «llurep». MoxeTe cpa3y 3aX0IuTh Ha CTPAHUYKY MO aapecy
www.piter.com/display.phtml?c_id=108&t_id=8050&web_ok=yes.

www.esomar.org — caiit EBpomneiickoro oo6mectBa mapkerunra (World
Association of Opinion and Marketing Research Professionals), momnep:xuBaercs
Ha aHIJIMKACKOM si3bike. Kartamor myOnuKamuii COAEpKUT aHHOTAIMU: CEPUH
MoOHOTpadui, psaa MEXIyHaAPOIHBIX UCCIEAOBAHUM, HH(POPMAIIUIO O KOHTpeccax
U KOH(DEPEHIUAX ITOH OpraHU3aIHH.

WWW.overture.Com — TIOMCKOBBIM AaHIJIOSA3BIYHBIA  CAaUT  COIOEPKUT
JTUPEKTOPUA CO CCHUIKAMH [0 TEMaTUKaM peKJIambl, OpEeHJMHTra, MPsSMOTO
MapKeTUHTa, MapKeTUHTa coObITuil, HWHTepHEeT-MapKeTHHTa, MapKETHHTOBBIX
UCCIIeIOBAaHUM, aHaM3a U TUIaHUPOBAHUS, ITPOJIBMKEHUS, TTHapa, TeJIeMapKeTUHTa
u 1p. Pekomenmyercs cpa3y BeIXOIUTh Ha cTpanuiy http://www.overture.com/d/
search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=
1021.


http://www.analytic-center.ru/
http://marketsurveys.ru/
http://www.piter.com/publishing
http://www.piter.com/display.phtml?c_id=108&t_id=8050&web_ok=yes
http://www.esomar.org/
http://www.overture.com/
http://www.overture.com/d/%20search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/%20search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/%20search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
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7. MATEPUAJBHO-TEXHUUYECKOE OBECNIEYEHUE
JTUCHUATIIAHBI

st obecrieuenus yuyeOHOTo mpoliecca Mo AUCHUILIMHE «MeXIyHapoaHble
IIIKOJIBI  CTPATETHi» MOXXET OBITh MPHUBJICUYCH KOMILIEKC CIHEIHaTN3UPOBAHHBIX
y49eOHBIX  ayJIWTOPHHA, OCHAIEHHBIX ayJIuO-BU3YaJbHBIM  KOMITBIOTEPHBIM
U TPOEKIIMOHHBIM O00OPYJOBAaHUEM, 4YTO JAaeT BO3MOXKHOCTh aKTUBU3UPOBATh
MIPOBEICHNE JICKIIMOHHBIX U CEMUHAPCKUX 3aHSITHH.

JIaHHBIN KOMIUIEKC UMEET CJIEYIOUUE OCOOEHHOCTH:

— (GYHKIHOHAIBHYIO: KOMIUIEKC MOTU(YHKIIMOHATICH U TIPU UCIIOIh30BaHUN
ero Juisi JI0OOM W3 BBIJICJICHHBIX IIejied (y4eOHO-METOAMYECKON, O0ydarouen,
CIIPaBOYHO-MH(GOPMAIIMOHHOMN ) OJHOBPEMEHHO aKTHUBU3HUPYIOTCS JIPYTHUE; IeeBast
BCIIOMOTATEIILHOCTh OTPECISICTCS SANHCTBOM HH(POPMAMA W MPOTPAMMHOTO
00ecCIIeYeHHS;

— TPEIMETHO-COJIEPKATEIIbHYIO: HCIIOJIb30BaHUE KOMILUIEKCA 3aTparMBaeT
BONIPOCHI HE TOJBKO TMPAKTHUYECKOTO WCIOJb30BaHUS TEXHHUYCCKUX CPEICTB
OOy4eHHs] M HOBBIX HH(GOPMAIMOHHBIX TEXHOJIOTH, HO M METOJIbI, MPUEMBI,
MTO3BOJISIONIE HA HOBOM Ka4eCTBEHHOM yYPOBHE OTpadaThIBaTh BCE BHIBI yIeOHOM
Harpy3KH, Jalolue BO3MOXKHOCTh IMOJYYUTh MPAKTUYECKUE HABBIKM B OCBOCHUH
HanOoJiee MEePCIEeKTUBHBIX TEXHOJOTUH, MOCTPOECHUU COOCTBEHHBIX OOYyUYarOIIMX
MOZYJIEW POrPaMM U T.1.;

— WHGOPMAIIMOHHYIO: B KOMIUIEKCE TMPEANPUHATA TIOMBITKA CBECTU
B CIMHYIO CHCTEMY CaMbI€ pa3HbIC THITBl U BUABI TEXHUUYCCKUX CPEACTB OOYUCHUS,
METOJIOB M METOJMK TIPENoJaBaHUs, HOBBIX KOMMYHHUKAIIMOHHBIX M HH(pOpMa-
IIMOHHBIX TEXHOJIOTHH, JaTh CHCTEMY KPUTEPHEB I1€JIeCOOOPA3HOCTH HCIIOIb30-
BaHMSI TOT'O WJIM MHOTO CPEJICTBA, B 3aBUCUMOCTH OT IIEJICBBIX YCTAHOBOK KypCa;

— JMUIAKTUYECKYIO: KOMIUICKC SIBJISICTCSl pead3aliieil KOHIICTIIMA HOBOU
WH(OPMAITMOHHOW CPENbl U TIpeTHA3HAYEH JIJI1 HEOTPAHUYCHHOTO MCIOJIb30BAHUS
MPETOIaBaTeIIIMUA, aCIIUPAHTAMH B PAa3IMYHBIX PEKHMaxX (JICKIIUU, CEMHHAPCKHEC

U TIPAaKTUYECKUE 3aHATHUS, JaDOopaTOpHbIE pabOThI, CIIpaBOYHAs MOJACPKKA U T.1.);
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— TPE3CHTAIMOHHYIO: JaHHBIA KOMIUIEKC IMO3BOJIIET MPOBOJUTHL B OoJiee
3pETUIITHOM BHJE 3alIUThI KyPCOBBIX pa0OT M JWIUIOMHBIX MPOEKTOB, YTO JAeT
BO3MOXKHOCTh CTYJEHTaM JIy4Ille MPOJEMOHCTPUPOBATH CBOM YMEHHUS B CHCTEMa-
TU3AIMU, OTOOpE, WHTEPHPETAllMK W HATJISAHOM TMPEACTABICHUU JIaHHBIX,
COOpaHHBIX UMH B XOJI¢ MPOBEICHUS PA3IUYHOTO POJia HAYYHBIX U TOMCKOBBIX
WCCJICIOBaHMA, a TAK)KEe B apTyMEHTHUPOBAHHOM OTCTAWBAHUU CBOUX COOCTBEHHBIX
MO3UIIMKA W HAyYHBIX B3TJIAI0OB TPH OOCYXKICHUW TIONYyYCHHBIX PE3yIhbTaTOB
B JIMAJIOTOBOM PEXXHUME C TIPEIIOIaBaTes MU (paKyJIbTeTa YIIpaBICHUS.

Tak, k mnpumepy, s TPOBEACHHUS CEMUHAPCKUAX 3aHATHHA, BKIIOYAsS
TECTUPOBAHUE M pa300p KOHKPETHBIX CASE-CUTYyaIlui, MOTYT OBITh MCIOJb30BaHBI
CJIEIYIONTUE ayTUTOPUHN:

Tak, k mnpumepy, I TPOBEACHHUS CEMUHAPCKUX 3aHATHHA, BKIIOYAs
TECTUPOBAHUE M pa300p KOHKPETHBIX CASE-CUTYyaIluil, MOTYT OBITh MCIOJIb30BaHbI
CJIETYIOITUE ayTUTOPUH:

501 — 12 PC monw3oBarens, 1 PC mpemomaBarens, d3KpaH, MPOEKTOP,
MapkepHas gocka, DVD,;

502 — 12 PC monw3oBarens, 1 PC mpemomaBarens, 23KpaH, MPOEKTOP,
MapkepHas gocka, DVD, nuHTepakTUBHAS JOCKA,;

503 — 12 PC mnonw3oBarensi, MHTEpaKTHUBHAs Jocka, mnpoektop, DVD

(MHOTOMNPO(UIBHBINA KOMIBIOTEPHBIN Kiacc «/lenbhuny).

Cocras nporpammHuoro odecneyenusi (II0), coBpeMeHHBIX NPo¢ecCHOHATBHBIX 0a3
nanHbIX (b/1) u undpopmannonno-cnpasounbie cucrem (MCC)

Ilepeuyens 11O
Crioco6 pacmpocTpaHeHus
Ne i/t HaumenoBanue 110 [IpousBogurens (ruyenzuonnoe unu
Cc680000HO
PAcnpoCmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIMIIEH3MOHHOE
2 Microsoft Office 2010 Microsoft JIAIIEH3UOHHOE
3 Windows 7 Pro Microsoft JINIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CBOGOHO
pacmpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft cBobomro
pacmpocTpaHseMoe
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6 SPSS Statisctics 22 IBM JIMIIEH3MOHHOE
7 Microsoft Share Point 2010 Microsoft JIMLIEH3MOHHOE
8 SPSS Statisctics 25 IBM JTUIECH3NOHHOE
9 Microsoft Office 2013 Microsoft JIMLIEH3MOHHOE
10 OC «AnpT O6pazoBanue» 8 00O «bazanpt CIIO | nureH3noHHoe
11 Microsoft Office 2013 Microsoft JIMIICH3UOHHOE
12 Windows 10 Pro Microsoft JIMIICH3UOHHOEC
13 Kaspersky Endpoint Security Kaspersky JIMIIEH3MOHHOE
14 Microsoft Office 2016 Microsoft JIMIICH3UOHHOE
15 Visual Studio 2019 Microsoft JTUIECH3NOHHOE
16 Adobe Creative Cloud Adobe JIMLIEH3MOHHOE
Ilepeuens B/l u UCC
No i/t HaumenoBanue
1 MexnayHnaponnsie pedepatuBHble HaykoMeTpudeckue bJl, mocTymHbie B pamkax
HaMOHAJILHOM noanucky B 2019 r.
Web of Science
Scopus
2 [Ipodeccnonanpubie monHOTEKCTOBBIE bBJ[, mocTymHble B pamMKax HaIllMOHAJIBHOU
moxmucku B 2019 r.
Kypuansr Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
XKypuaner Taylor and Francis
3 [Tpodeccuonanpubie MOTHOTEKCTOBBIE B[
JSTOR
N3 nanns no 001ecTBeHHBIM U TYMaHUTapPHBIM HayKaM
OnektpoHHas 6ubnuoreka Grebennikon.ru
4 KomnproTepHbie cCipaBOYHBIE TPABOBBIE CUCTEMBI
KoncynsranT Ilntoc,
I'apanT
bubaunoreka
Iepeuyens norosopos IBC (3a nepro, COOTBETCTBYIOMIHIA CPOKY MoayueHus oopasoBanus o OOIT)
YueOHblii Cpox aeiicTBUS JOKYyMEHTa
rox HanmeHnoBanue AOKYMEHTA ¢ YKa3aHHEM PEKBU3UTOB
2019/2020 |Jorosop Ne 363436¢ ot 12.03.2019 r. 3BC «Znanium.comy; OOO |c 13.03 2019 r. mo 12.03 2020 r.;

«SGHAHUYM» c 20.12 2019 1. 1m0 19.12 2020 1.
orosop Ne 225-01-44 ot 28.10.2019 r.  OBC «tOpaiir». OO0
«OnekTpoHHOE M3AaTenbCcTBO TOPAUTY
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8. OBECIIEYEHUE OBPA30OBATEJBHOI'O MTPOIECCA
JUISI JTAT[ C OTPAHUYEHHBIMM BO3MOKHOCTSMU
3JI0POBbS

[Ipu HeoOxomuMocTu pabodas mporpaMma JUCHUIUIMHBI aJanTUPYyeTCs
st obecrieueHuss 00Opa3oBaTEIBLHOIO Mpoliecca JHUIAM C  OTrpaHUYCHHBIMU
BO3MOXKHOCTSIMU 3JIOPOBbsSl, B TOM 4YHCJ€ [UJIsl JAMCTAHIIMOHHOTO OOy4eHUSI.
Jl71s 3TOTO OT CTy/AEHTa TpeOyeTcs MPEACTaBUTh 3aKIIOUYEHUE TICUX0JI0T0-MEIUKO-
negarorudeckoit komuccuu (IIMIIK) u nuuHoe 3asaBieHue (3asBiIeHHE 3aKOHHOTO
npencrasutens). B 3akmouenun [IMITK gomkHO OBITH IpONMCAHO:

— peKoMeHiyeMasi yueOHasi Harpy3ka Ha oOydaronierocsi (KoJIMuecTBO JHEH
B HEJIENIO, YaCOB B JICHB);

— 000py/0BaHHE TEXHUYECKUX YCIOBUHN (TIpU HEOOXOIUMOCTH);

— CONpOBOXJeHWEe U (WIM) TPHUCYTCTBUE POAUTENEH  (3aKOHHBIX
MpeACTAaBUTEIICH ) BO BpeMsi yueOHOro mpoliecca (Mpu HEOOX0IUMOCTH);

— OpraHu3auus IICUXOJIOTO-NIEAArOrMYECKOT0 CONPOBOXK/ICHNE
00y4aroIIerocs ¢ yka3aHueM CIEeUaINCTOB U JOMyCTUMOM Harpy3ku (KoJu4yecTBa
4acoB B HEJICIIO).

JUIsL OCyIIECTBIEHUSI MNPOUEAYp TEKYIIEro KOHTPOJS YCIEBAEMOCTH H
IMPOMEKYTOUHON aTTecTaluy OO0Yy4YarolUXcsi NP HEOOXOJUMOCTH CO3JAOTCS
(GoHABl OLEHOYHBIX CPEICTB, aJalTUPOBAHHBIC IJsi JUI C OTrPAaHUYEHHBIMH
BO3MOYKHOCTSIMM ~ 3[I0POBbsI M IO3BOJISIIOIIME OLEHUTh JIOCTHIKEHUE HUMHU
3aIJIAaHMPOBAaHHBIX B OCHOBHOW 00pa30BaTeNbHOW MporpaMMe pe3yibTaToB
oOyueHusT M YypOBEHb CQPOPMHUPOBAHHOCTH BCEX KOMIICTEHIIMM, 3asBICHHBIX
B 00pa30BaTeNbHOM MporpaMMme.

dopMa MpOBEAEHUsS TEKYLIEM W HWUTONOBOM aTrTecTaluy I JIMIL C
OTPaHUYEHHBIMA  BO3MOXKHOCTSIMM ~ 370POBbS  YCTAaHABIMBAETCA C  YYETOM
WHIUBUIYAIBHBIX TMCUXO(PU3UUECKUX OCOOEHHOCTEH (YCTHO, MHUCHMEHHO (Ha
Oymare, Ha KOMITbIOTEpE), B popme TecTrpoBanus u T.1.). [Ipu HEOOXOTUMOCTH
CTYJEHTY MNPEIOCTaBISIETCS AOMOJIHUTEIBHOE BpeMs ISl MOJATOTOBKM OTBETA Ha

3a4€TC NJIN DK3aMCHCE.
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9. METOAUNYECKHUE MATEPHUAJIBI

9.1. [InaHbl CEMUHAPCKUX 3aHATHI
Tema 1. Beeaenne B gucuunauny (1 4.)

Lenv 3anamus. 3aKpemNICHHE Yy CTYIECHTOB MPEICTABICHUS O MapKETHUHT
MEHE/UKMEHTE Kak (¢uiocopuu ymnpaBlieHHs OpraHu3alledl Ha NpUHIMIAX

KJIMEHTOOPUEHTUPOBAHHOCTU U MAPKETHUHTA.
Dopma nposedeHus’ TUCKYCCHUS.

Bonpocw onsa o6cyacoenus:

1. OOpazoBaTenbHbIE 33/1a4d U LEJU JUCHUILIUHBI.

2. OCHOBHBIC TTIOHATHS ¥ KATETOPUH MApPKETHHT MEHEHKMEHTA.

3. Dranbl  cTaHOBJCHHUSA, (OPMHUPOBAHUS M  Pa3BUTUSA  MapKETHUHT

MCHCAXKMCHTA.

KonmponvHuvie sonpocut.

1. IIpodeccrnonanbHbIe KOMIETCHIIMH, KOTOPBIMU JIOJDKHBI  00J1aaTh
COBpPEMEHHBIC OaKaaBphl MEHEPKMEHTA B 00J1aCTH MAPKETHHT MEHE/PKMCHTA.

2. Bo3HukHOBEHHE MOTPEOHOCTH B MAPKETUHT MEHEHKMEHTE.

3. llenu mapkeTHHT MEHEI)KMEHTa Ha MUKPO- U MAaKpOYpPOBHE.

4. Tlepuogu3anuss DSTaloOB CTAHOBICHUS, (OPMUPOBAHUS W Pa3BUTHA

MapKCTHHI' MCHCIDKMCHTA.

Cnucox 1umepamypul.

— Jumepamypa (0OCHO8HASL):

1. beiikep M.Jx. Mapketunr — ¢unocobus wiu Pynkmus? / B kH.:
Mapketunr: Dunukioneaust / Ilox pea. M. betikepa / Ilep. ¢ anrn. — CIIO.:
[Turep, 2002. — C. 17-32.

2. Jlanbko T.I1. Ympaenenue wmapketunrom (Marketing Management):
VYuebnuk. — U3x. 3-e, nepepad. u nom. — M.: UHOPA-M, 2012. — C. 29-70.
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3. Kanmon H. VYmnpaenenue mapkerunrom: Yuebuuk / Ilep. ¢ anrm. /
H. Kamon, B. Komganos, JIx. Makxan6ept. — CII6.: ITutep, 2010. — C. 32-63.
4, Kotnep ®. MapkeTuHr MeHeKMEHT: YueOHuk / Ilep. ¢ aHrim. —

14-e uzn. — CII6.: ITutep, 2015. — C. 19-29.

— aumepamypa (0OnoJIHUMeNbHAs).

1. barues [I'.JI. Mapkerunr: yueOnuk pans By3oB / [.JI. barues,
B.M. TapaceBuu. — 3-¢ uza., nepepad. u gom. — CII0.: [Turep, 2010. — 576 c.

2. JlanueHok, JI. A.  MapkeTHHI 1O HOTaM: MPaKTHYSCKHH  KypcC
Ha poccuwiickux mpumepax. — 3-¢ wu3na./ JI A. lanuenok, B. B.3o0T10B,
T. B. lletinekun. — M.: Mapxker JIC, 2008. — 760 c.

3. Eropos IO.H. VYmnpasnenune wmapkerumnrom: Yuebnuk (PI'OC 3-ro
nokojnenus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Beicuiee oOpa3oBaHue.
bakanaspuary).

4. Jlamben X.-)K. MeHeDKMEHT, OpHeHTUPOBaHHBIN Ha phIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, U. Ulymunr. — 2-e¢ uza. — CII0.: TTurep, 2010. —
720 c.

— CnpasouHvle u UHGoOpMayuoHHble U30AHUL

1. Jxeit P. DHOMKIoneaus: MEHeKepa: alropuTMbl 3PpheKTUBHON pabOThI
/ Ilep. ¢ aurn. / P. JIxeit, P. Temmnap. — M.: AneninHa busnec byke, 2004. — 678 c.

2. Hpykep IlI. DHnmKIONEIMS MEHEKMEHTA: Tiep. ¢ aHrI. — M.: Bunbsamc,
2004. - 432 c.

3. Tobdmep b.-D. CnoBaps mapkeTuHroBbHIX TepMuHOB / Ilep. ¢ anrm. /
b.-2. Toddnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. YnupaBieHue opraHuzamuei: DHIukIoneanuecku cimoBaps / Ilox pen.
A.I'. TlopmueBa, A.fl. KuGanoa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

HepelleHb pecypcos qubOpMClL]UOHHO'meﬂeKOMMyHUKaI/!I/IOHHOIZ cemu

«Hnumepnemy.
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1. CORPUS. Koncantunrossie ycinyru. Pazgen «Mapketunr. Craten» //
http://corpsys.ru/Articles/Marketing/.
2. AIMUHUCTpPAaTUBHO-YyIpaBiIeHUYeCKU moprtai. Pasgen «bubmuoreka» //
http://www.aup.ru/library/.
3. bubmmoreka MEHEHKMEHTA. Pasnen «MapkeTHHr» //

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexnuueckoe obecneyeHue 3aHAMUSL.
1. 1 PC npenonaBarers.

2. MHTepakTHBHAs 10CKa.
3. MapkepHas qocka.

4. Tlpoektop.
5

. DVD (MynbTUCKpUHHBIN BUICOKOMITBIOTEPHBIN KIIACC).

Tema 2. Konuenuuu ynpasJ/jieHusi MapkeTUuHIrom (1 4.)

Llenv 3amsamus: 3aKkperyieHHME y CTYJIEHTOB MpEJCTaBIE€HUsS O BbIOOpE
KOHLENITYaJIbHBIX MYTEW pPa3BUTHS COBPEMEHHBIX OpraHu3aluii, padoTaroImMX

Ha IIPpUHOUIIAX KIMCHTOOPHUCHTHUPOBAHHOCTH U MApPKCTHUHIA.

Dopma nposedenus. 00CYX)IECHUE MPOOJEMHBIX BOIPOCOB M BBHITIOJHEHUE

MPAKTUYECKUX 3aTaHUN.

Bonpocuwl 0ns 06cyorcoenus:
1. Kriaccuueckre KOHIICTIIMH YIIPaBICHUS MAPKETHHIOM.

2. HoBble KOHIIETIINY yIPABICHHUS] MAPKETHHTOM

Konmponvnuvie eonpocutr.

1. IIpousBoacTBEHHaA, 1581071 KOHIIETIUSA COBEPLICHCTBOBAHUS
MIPOU3BOJICTBA: CYTh, COAEPKaHUE, MPUMEPbl NMPUMEHEHHUS HX XO3AMCTBEHHOMU
IIPAKTHUKHU.

2. llpomykToBas, WM KOHLEMIHUS COBEPIICHCTBOBAHUS TOBapa: CYTb,

COACPIKAaHUC, IIPUMCEPLI IPUMCHCHUS UX XO3SIMCTBEHHOU IMPAaKTUKH.
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3. ToproBas, wiM KOHUEMIUS HHTEHCU(PUKAIIMHM KOMMEPUYECKHX YCHIIUM:
CyTb, COJIEPKAHUE, IPUMEPHI IPUMEHEHUS UX X035 MCTBEHHOU IPAKTUKH.

4. TpanuuuoHHAas MAapKETHHIOBas, WJIM pPbIHOYHAS KOHUEMHIUS: CYyTb,
COJZIEpKaHME, IPUMEPHI IPUMEHEHUS UX XO35MCTBEHHON IPAKTHKHU.

5. CouunanbHO-OTBETCTBEHHAs, WM  KOHLENUUS  HHTEJUIEKTYaIbHOTO
NOTPEOJEHUS: CyTh, COJEp)KAaHUE, MPUMEPHI MPUMEHEHHUS HX XO39WCTBEHHOM
IIPAKTHUKHU.

6. KoHuenmus MapKeTHHI B3aMMOJCHCTBUS, WM KOHUEHIUS NapTHEPCKUX
OTHOLICHWM: CyThb, COJIEpP)KAHHWE, TNPHUMEPHI IPUMEHEHUS HX XO3AWCTBEHHOU
IIPAKTHUKHU.

7. KoHuenmusi MapKeTHHra, OpPHUEHTHPOBAHHOIO HA CTOUMOCTB: CYTb,
COJZIEpKaHHE, IPUMEPHI IPUMEHEHUS UX XO35MCTBEHHON IPAKTHKHU.

8. KoHuenmus mMapKeTHMHra COBMECTHOIO TBOPYECTBA: CYTbh, COAEpIKAHUE,
IIPUMEPBI IPUMEHEHHUS UX XO3SMCTBEHHOU IPAKTUKH.

9. Konnenmus mapkerunra 3.0: cyTh, copepkaHue, TPUMEPhI TPUMEHEHHUS

MX XO3IMCTBEHHOM MMPAKTUKHU.

Cnucok aumepamypbi.

— Jumepamypa (0OCHO8HAsL):

1. beiikep M.Jx. byaymee wmapketunra / B kH.: MapkeTuHr:
Ounukionenus / [lox pen.: M. beiikepa / Ilep. ¢ anrn. — CII6.: ITurep, 2002. —
C. 1143-1153.

2. bpayn C. IloctMopepHuctckuii mapketuHr / B kH.: MapkeTunr:
Oumuknonenus / [lox pen.: M. beiikepa / Ilep. ¢ anrm. — CII6.: ITurep, 2002. —
C. 1134-1142.

3. Kotnep ®. Mapketunr MeHemxMeHT: Yuebnuk / Ilep. ¢ anrm. —

14-¢ w3n. — CII6.: ITurep, 2015. — C. 36-43.

— Jqumepamypa (0OnoIHUMeNbHAS):
1. barues [I'JI. Mapkerunr: yueOHuk s By3oB. / I.JI. barues,

B.M. TapaceBuu. — 3-¢ uzn., nepepad. u gon. — CII6.: [Tutep, 2010. — 576 c.
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2. Januenok, JI. A. MapkeTuHr 10 HOTaM: MPAKTUYECKHH  Kypc
Ha pocchuiickux mpumepax. — 3-¢ wm3a./ JI. A. Jlanuenok, B.B.3otoB,
T. B. letinexun. — M.: Mapxker JIC, 2008. — 760 c.

3. Eropos IO.H. VYmnpasnenue wmapkerunrom: Yuebnuk (PI'OC 3-ro
nokojenus). — M.: UHOPA-M, 2015. — 237 c. (Cepusa «Beicuiee obpa3oBaHue.
bakanaBpuaty).

4. Jlamben XK.-)K. MeHeDKMEHT, OpHeHTUPOBaHHBIM Ha phIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, W. Ulymunr. — 2-e¢ uza. — CII6.: ITurep, 2010. —
720 c.

— cnpagouHble U UHPOPMAYUOHHBIE USOAHUSL

1. Jxeit P. DHOMKIONEANS MEHEIKEpa: airOPUTMBI 3(PPEeKTUBHON pabOThI
/ Ilep. c anrn. / P. [Ixeit, P. Temmnap. — M.: Anbnuna busnec bykce, 2004. — 678 c.

2. Hpykep I1. DHMKIIONEIMS MEHEKMEHTA: Tiep. ¢ aHrI. — M.: Bunibsamc,
2004. - 432 c.

3. Tobdnep b.-D. CnoBappr mapkeTuHroBbix TepMuHOB / Ilep. ¢ anrm. /
b.-0. Topdnep, Ix. UmOep. — M.: UHOPA-M, 2000. — 432 c.

4. YnpapieHue opraHuzalueil: JHuuknoneauueckud ciosapsb / Iloa pen.
A.I'. TlopmaeBa, A.fl. Kubanoa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcoeé  uHOOpMaAyUOHHO-MENEKOMMYHUKAYUOHHOU  cemu
«HUnumepuemy:

1. CORPUS. Koncantunrossie yciyru. Pazgen «Mapketunr. Crateu» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHUHHCTpAaTUBHO-yTMpaBieH4Yeckuil mopTan. Pasmen «bubmuotexay //
http://www.aup.ru/library/.

3. bubmmoreka MEHEHKMEHTA. Pa3nen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

Mamepuaﬂbﬂo-mexHuquKoe obecnevenue 3aHAMUSL.

1. 1 PC npenonaBareis.
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WHTepakTuBHAsA AOCKA.
Mapkepnas gocka.

[TpoexTop.

o bk w

DVD (MyJIbTUCKPUHHBIA BUIEOKOMITBIOTEPHBIN KIIACC).

Tema 3. UuTpa- 1 MHPPACTPYKTYPHI MAPKETHHT
MEHEI)KMEHTA U U3MEHEHHeE ero 3a1a4
B CBSI3M ¢ uX Bausiauem (1 4.)

Llenv 3anamus: 3aKpenieHHWE y CTYAEHTOB NpEICTaBieHUA O (pakTopax
BHYTPEHHEI W BHEIIHEW CpeJax, OKa3blBAIOIIMX BAXXHOE BIMSHUE Ha

ACATCIbHOCTb COBPCMCHHBIX OpFaHHBaHHﬁ.

Dopma nposedenus. o0CyX)IeHUE TPOOJEMHBIX BOINPOCOB U BBHITOJIHEHUE

IMPAKTHYCCKHUX BaHaHHﬁ.

Bonpocwi onsa o6cyacoenus:

1. MaTpacTpyKTypa MapKETHHT MEHEKMEHTA.

2. NHdpacTpykTypa MapKETHHT MEHEKMEHTA.

3. I'moGanbHBIE TpeHABI HOBOW SKOHOMUKM WU W3MEHEHHUS B MapKETHUHT

MCHCOXKXMCHTC.

Konmponvnwvie sonpocut.

1. Kommiekc MapKeTHHTa U €ro COCTABJISIOIINE.

2. KiroueBbie 57€MEHTHI, KaHalbl CBSI3U W (DAKTOPHI HHTPACTPYKTYPHI
MapKETHHTA.

3. Mukpo- 1 Makpocpeaa MapKeTHHTa.

4, 3anauy MapKEeTUHT MEHE)KMEHTa B HOBOM SKOHOMHMKE

Cnucok numepamypol.

— Jaumepamypa (0OCHOBHAS):
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1. bpaynnmu J. Ananmu3 okpyxatomeil cpeasl / B kH.: Mapkerunr:
Ounuknonenus / [lox pen.: M. beiikepa / Ilep. ¢ aarn. — CII6.: ITutep, 2002. —
C. 293-310.

2. Ban Barepmyr VY. Mapkertunr-mukc / B kH.: MapkeruHnr:
Ounukionenus / Ilox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: TTutep, 2002. —
C. 405-417.

3. Hampko T.II. Vmpaenenue wmapkermnrom (Marketing Management):
VYuebnuk. — U3x. 3-e, nepepad. u nomn. — M.: UHOPA-M, 2012. — C. 7-8, 75-87.

4. Kotniep @. MapkeTuHr MeHemXkMeHT: YueOHuk / Ilep. ¢ anrm. —

14-e w3na. — CII6.: ITutep, 2015. — C. 30-35, 45-48, 90-101.

— Jaumepamypa (0OnoIHUMenbHAs).

1. barues I'JI. Mapkerunr: yueOHuk s By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ uza., nepepad. u gom. — CII0.: [Turep, 2010. — 576 c.

2. Hangenok, JI. A. MapkeTuHr 1O HOTaM: TMPAKTHYECKHH  Kypc
Ha poccuiickux mnpumepax. — 3-¢ wu3aA./ JI. A. Jlanuenok, B.B.3otoB,
T. B. Jleiitnexun. — M.: Mapxket JIC, 2008. — 760 c.

3. Eropos IO.H. VYmnpasnenune wmapkerumarom: Yuebnuk (PI'OC 3-ro
nokojeHus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Beiciiee obpa3oBaHue.
bakanaBpuaty).

4. JlamOen XK.-)K. MeHeKMEHT, OpHeHTUPOBaHHbBIN Ha peiHOK / [lep. ¢ dp.
/ )K.-K. Jlam6en, P. Uymnurac, U. lymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

5. MengeneB II.M. Opranuzarusi MapKETHHTOBOW CIYKObI ¢ HYyIA. —

CII6.: TTutep, 2005. — 224 c.

— cnpasounvie u UHGOPMayUoHHbIE U3OAHUI.

1. Jlxeiil P. DHuukinoneaus MeHemkepa: alropuTMbl 3PeKTUBHON pabOThI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Anpnimna busnec byxke, 2004. — 678 c.

2. pyxep II. DHuukIONenMs MEHEIKMEHTA: mep. ¢ anril. — M.: Busbsamc,

2004. - 432 c.
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3. Topdnep b.-O. CnoBappr mapkeTuHroBbix TepmuHoB / Ilep. ¢ anrm. /
b.-3. Toddnep, Hx. Umbep. — M.: UHDOPA-M, 2000. — 432 c.
4, YnupaBieHue opraHu3alldel: SHIMKIONeAnYecKuii cioaps / Ilog pen.
A.T. IlopmneBa, A.f. KubanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcoé  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUnmepnemy.

1. CORPUS. Koncantunrossle ycayru. Paszmen «Mapketunr. Ctatem» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHUHHUCTpATUBHO-yIpaBiieHYeckuid mopTan. Pasnen «bubmmotexay //
http://www.aup.ru/library/.

3. bubmmoTteka MEHEKMEHTA. Paznen «MapKeTuHI» /l

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexnuueckoe obecneyeHue 3aHAMUSL.
1. 1 PC npenonaBarers.

2. UHTtepakTuBHAs JOCKA.
3. MapkepHas q0cKa.

4. Tlpoextop.
5

. DVD (MynbTHCKPUHHBIN BHICOKOMITHIOTEPHBIN KJIACC).

Tema 4. YnpaBiieHMe MAPKETUHIOM B KJIHEHTO-
OPMEHTHPOBAHHOM Opranusanuu (2 4.)

u elb  3aHAmus:  3aKpCIUICHUEC 'y CTYACHTOB HABBIKOB  YIIPABJICHUA

KIMCHTOOPHUCHTHUPOBAHHBIMHA OpraHU3aluiaAMM.

Dopma nposedenus. o0CYXKIeHUE MPOOJEMHBIX BOINPOCOB U BHITIOJTHEHUE

MPAKTUYECKUX 3aTaHUN.

Bonpocwt ona 0bcyscoenus:
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70

1. OcHoBHBIE TOHATHUS: pBIHOYHAs opueHTtanus (market orientation),
OpHEHTalMsl Ha KiueHTta (Customer orientation), KIMEHTOOPHEHTHPOBAHHOCTH

(customer centricity).

2. bazoBrle IMPUHOUIIBI pa6OTLI C KIIMCHTaMHM.

3. IMoaxoasl K OpraHU3alMOHHOMY TOCTPOEHUIO CIY>KObI MapKETHHTA.

Konmponvnule sonpoceut.

1. Iloxxu3HeHHAs IIEHHOCTH KJIMEHTA.

2. CrpaTeruu MOBBIIICHUS [ICHHOCTH KJIMEHTA.

3. KiueHTckue akTUBBI OpraHu3allid U MOJIe]Ib MapKETHHTa, OCHOBAHHOI'O
Ha KJIMEHTCKHUX KaIlluTaJIax.

4. Meroabl aHanu3a kiaueHTckoi 6asel (ABC, XYZ, ABC-XYZ, RFM).

5. OCHOBHBIC THUIIBI MAapPKETHHTOBBIX CTPYKTYp M OCOOCHHOCTH UX
MIPOCKTUPOBAHMUS.

6. HopmaTtuBHO-TIpaBOBOE oOecTcUeHUE JEATCIPHOCTH MAapKETHHTOBBIX

MOAPA3AEIEHUN.

Chnucok aumepamypbi:

— Jaumepamypa (0OCHOBHAS):

1. Hansko T.II. Ynpasnenue wmapkerunrom (Marketing Management):
VYuebnuk. — 3x. 3-e, mepepad. u npomn. — M.: UTHOPA-M, 2012. — C. 88-98.

2. Hpeitk C. 3axwurail! BHyTpeHHMI MapKETUHT Uil BOOYIIEBICHUS
COTPYJHUKOB U IIPUBJICUYEHUS KIUEHTOB. — M.: Bepiuna, 2006. — 320 c.

3. Kanon H. VYmnpasnenue mapketuHrom: Yueouwk / Ilep. ¢ anrm. /
H. Kanon, B. Komuanos, JI)x. Makxan6ept. — CII16.: ITutep, 2010. — C. 68-98.

4. Kapcon JI. YaosinerBopenue mnorpeburteneir m 3abora o Hux / B kH.:
Mapketunr: Dunukioneaust / Ilox pea. M. betikepa / Ilep. ¢ anrn. — CIIO.:
[MTutep, 2002. — C. 755-771.

5. Kotnep ®. MapkeTtunr MeHemxkMeHT: YueOnuk / Ilep. ¢ anrm —

14-e wzn. — CII6.: [Tutep, 2015. — C. 51-56, 607-611.
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6. I[Mupcu H.®. Opranuzanus mapketunra u meHemxmeHnT / H.®. IMupcu,
JI.V. KpaBenc / B kH.: Mapkerunr: Dunuxnoneaus / [lox pexn. M. beiikepa /
I[lep. ¢ anrn. — CII6.: ITutep, 2002. — C. 224-252.

— aumepamypa (0OnoJIHUMeNbHAs).

1. barues [I'.JI. Mapkerunr: yueOHuk s By3oB. / I.JI. barues,
B.M. TapaceBuu. — 3-¢ uza., nepepad. u gom. — CII0.: [Turep, 2010. — 576 c.

2. JlanueHok, JI. A.  MapkeTHHI 1O HOTaM: MPaKTHYECKHH  KypC
Ha poccuwiickux mpumepax. — 3-¢ wu3na./ JI A. lanuenok, B. B.3o0T10B,
T. B. lletinekun. — M.: Mapxker JIC, 2008. — 760 c.

3. Eropos IO.H. VYmnpasnenune wmapkerumnrom: Yuebnuk (PI'OC 3-ro
nokojenus). — M.: UHOPA-M, 2015. — 237 c. (Cepusa «Beicuiee oOpa3oBaHue.
bakanaspuary).

4. Jlamben X.-)K. MeHeDKMEHT, OpHeHTUPOBaHHBIN Ha phIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, U. Ulymunr. — 2-e¢ uza. — CII0.: TTurep, 2010. —
720 c.

— CnpasoyHvle U UHDOPMAYUOHHBLE UZOAHUSL

1. Jxeit P. DHOMKIoneaAns MEHEIKepa: alropuTMbl dPphekTuBHON pabOThI
/ Ilep. ¢ anrn. / P. Ixeit, P. Temmnap. — M.: Anpnuna busnec bykce, 2004. — 678 c.

2. pyxep I1. DHnmkIonenus MEeHEKMEHTA: mep. ¢ aHrI. — M.: Bumbsmc,
2004. - 432 c.

3. Tobdmep b.-D. CnoBaps mapkeTuHroBbIX TepMuHOB / Ilep. ¢ anrm. /
b.-0. Topdnep, Ix. UmOep. — M.: UHOPA-M, 2000. — 432 c.

4. YupaprieHue opraHu3amueil: JHIuKIoneauieckui ciosaps / Iloxg pen.
A.I'. TlopmueBa, A.fl. KuGanoBa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcos  uHOOpMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu

«HUnmepnemy:
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CORPUS. Koncantunrossie ycinyru. Pasmen «Mapkertunr. Ctatsu» //

http://corpsys.ru/Articles/Marketing/.

2.

AJMUHUCTpPATUBHO-YyIIpaBiieHYeckud moptain. Paznen «bubmuorexa» //

http://www.aup.ru/library/.

3.

bubmmoreka MEHEHKMEHTA. Pasnen «MapkeTHHI» //

http://www.managment.aaanet.ru/marketing/.

MamepuaﬂbHo—mexHuquKoe obecnevenue 3aHAMuUL.

1.

1 PC npenonasarens.

. I/IHTepaKTI/IBHaH JOCKa.

. MapkepHnas nocka.

2
3
4.
5

[IpoekTop.

. DVD (MynbTUCKpUHHBIN BUICOKOMITBIOTEPHBIN KIIACC).

Tema 5. PbIHOK B cucTeMe MAPKETHHT MeHeIKMEHTA

U ylIpaBJieHHEe CIIPOCOM (2 4.)

Ueflb 3arsAmus: 3aKpPCIICHUEC Yy CTYACHTOB IPCACTABJICHHA O PBIHOYHBIX

BO3MOYKHOCTSIX, @ Take€ MOJIydeHHE MNPOPECCUOHAIBHBIX YMEHUW W HABBIKOB

110 YIIPABJICHUIO CITPOCOM.

Dopma nposedenus. 00CYX)IECHUE MPOOJEMHBIX BOIPOCOB M BBHITIOJHEHUE

MPAKTUYECKUX 3aJaHUM.

Bonpocwt ona 0b6cyscoenus:

1. PEIHOK M1 €10 OCHOBHBIC DJIEMEHTHI.

2. MepornpusTusi B CHCTEME CTPATErM4eCKOro MapKETHHTA.

3. Bb10Op pHIHOYHBIX IIAHCOB.

Konmponvnuvie sonpocewt.

1.
2.

OneHka peIHKa Kak (POpMbI XO35HCTBEHHOM KU3HU.

N3yuenne o0cCOOEHHOCTEW TPUMEHEHUS MacCOBOTO W IIEJIEBOTO

MapKCTHHIA.
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3. OmnpeneneHne NTPAKTUYECKOTO 3HAYCHHUS CETMEHTUPOBAHUS PBIHKOB
B MapKETHUHTE.

4. BwIOOp 11€7EBBIX CETMEHTOB.

5. Hcnonb3oBaHWE TO3WIIMOHUPOBAHUS IS OIICHKH MAapKETHHTOBBIX
BO3MOKHOCTEH.

Cnucox numepamypol.

— iumepamypa (OCHOBHAsL).

1. Jlanbko T.II. Ympasiaenme wmapkerunrom (Marketing Management):
VYuebnuk. — U3x. 3-e, nmepepabd. u nom. — M.: UTHOPA-M, 2012. — C. 187-240.

2. Kamon H. VYmnpaenenue mapkerunrom: YueOnuk / Ilep. ¢ anrm. /
H. Kamnon, B. Komuanos, [Ixx. Makxan6eprt. — CII06.: [Turep, 2010. — C. 114-139,
306-338, 346-377.

3. Kotnep ®. Mapketnuar MeHemkMeHT: YueOnuk / Ilep. ¢ amrm —
14-e uzn. — CII6.: Ilurep, 2015. — C. 102-110, 177-207, 243-272.

4. Tlapkuncon Crt. Ilokymarenbckoe mnoBeneHHe opranuzauui / B kH.:
Mapxkerunr: Dunuknonenust / [lox pen. M. beiikepa / Ilep. ¢ anrn. — CIIO.:
[Turep, 2002. — C. 150-164.

— umepamypa (OONOIHUMENbHAS):

1. barues I'JI. Mapkerunr: yueOHuk qans By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ usn., nepepad. u gom. — CII0.: [Turep, 2010. — 576 c.

2. Bung W. CermenTupoBanue poiHka / B kH.: MapKkeTHHT: DHIHKIONEIHS
/ Ilox pen. M. beiikepa / Ilep. ¢ anri. — CII6.: ITutep, 2002. — C. 369-393.

3. Hanuenok, JI. A. MapkeTuHr 1O HOTaM: TMPAKTUYECKHH  Kypc
Ha poccuiickux mpuMmepax. — 3-¢ wu3n./ JI. A. Jlanuenok, B. B.3otoB,
T. B. lletinekun. — M.: Mapxker JIC, 2008. — 760 c.

4. EropoB IO.H. Vmnpasnenne wmapkerunroMm: YueOnuk (®PI'OC 3-to
nokojenus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Beicuiee oOpa3oBaHue.

bakanaspuary).
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5. Jlamben X.-)K. MeHe»KMEHT, OpUeHTHPOBaHHBIM Ha peIHOK / Tlep. ¢ ¢p.
[ 7K.-K. JlamOen, P. Uymmnurac, U. lymunr. — 2-e uzn. — CII6.: TTurep, 2010. —
720 c.

6. Jloycon P. IloBegenme motpebuteneii / B kH.: MapkeTunr:
Ounukionenus / Ilox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: TTutep, 2002. —
C. 134-149.

7. Xyne#t I'p.JIx. [lozunmonuposanue / B kH.: MapKeTUHT: DHIMKIONEIUS

/ Iox pen. M. beiikepa / Ilep. ¢ auri. — CII6.: [Tutep, 2002. — C. 394-402.

— CNpasoyHvle U UHPOPMAYUOHHBIE U3OAHUS

1. Jlxeit P. Dunukioneans MeHemkepa: anropuTMbl 3QPeKTUBHON pabOThI
/ Ilep. ¢ aurn. / P. Jlxxeit, P. Temmnap. — M.: AneninHa busnec byke, 2004. — 678 c.

2. Hpykep I1. DHIMKIIONEIMS MEHEKMEHTA: Tiep. ¢ aHrI. — M.: Bunbsmc,
2004. - 432 c.

3. Todpdnep b.-O. CnoBappr mMapkeTuHTroBbIX TepMuHOB / Ilep. ¢ anrm. /
b.-2. Toddnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. YnpapieHue opraHuzanueil: JHuuknoneauueckud ciosaps / Iloa pen.
A.I'. TlopmaeBa, A.fl. Kubanoa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcoé  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUnumepuemy:

1. CORPUS. Koucantunrossie yciayru. Paznen «Mapketunr. Ctaten» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHUHHUCTpATUBHO-yTpaBiieHYeckud mopTan. Paznen «bubmmotexka» //
http://www.aup.ru/library/.

3. bubmmoreka MEHEKMEHTA. Pa3nen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

Mamepuanvro-mexuuueckoe obecneyenue 3aHAMUSL
1. 1 PC npenonaBareis.

2. VnTepakTuBHAs OCKA.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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3. MapkepHas qocka.
4. Tlpoexrop.

5. DVD (MynbTUCKPUHHBIN BUICOKOMIIBIOTEPHBIN KJIACC).

Tema 6. YnpaBiienne npoayKToM, TOBAPHBIM ACCOPTUMEHTOM
u noprdesiem OpeHaoB (2 4.)
Llenv 3amsamus: 3aKpeIUICHUE Yy CTYACHTOB MPOGEeCCHOHABHBIX YMEHUMN
N HABBIKOB YIIPpABJICHHUA IIPOAYKTOM, TOBAPHBIM ACCOPTHMCHTOM H HOpT(l)CJIeM

6pCHI[0B, OCHOBAHHBIX Ha IIPpUHIUIIAX MAPKECTUHT MCHCI’KMCHTA.

Dopma nposedenus. o0CYX)IeHUE TPOOJEMHBIX BOMPOCOB U BBHIIOJHEHUE

IMPAKTHYCCKHUX BaHaHHﬁ.

Bonpocwi ons ob6cysrcoenus:

1. TIpoayKT Kak OCHOBA MPEJIOKEHUS IIEHHOCTH.

2. KoHnenmuu co3manusi ¥ MPEIOKEHUS TPOTyKTa Ha PHIHKE.
3. KoHKypeHTOCTIOCOOHOCTh MPOAYKTA.

4. MapouHas MOTUTHKA OpraHu3anuu (OpeHIUHT).

5.

Oco0eHHocTH Tpolecca pa3padOTKH HOBOT'O MPOIYKTa B MAPKETHUHTE.

Koumponvnwvie sonpocui:

1. XapakTepuCTUKHU MPOIyKTa U UX KIacCCU(PUKAIIHSL.

2. OleHKa KOHKYPEHTOCIOCOOHOCTH TIPOJAYKTA U OCHOBHBIE JTallbl
ee MPOBEICHUSI.

3. 'maBHass 1uenp, 3a7auyd, COOTHOILIEHUE OJJIEMEHTOB MAapKETHHIa
U OCOOCHHOCTHM padOThl MEHEIKEPOB M0 MAPKETHHIY Ha pa3HbIX CTaausAX
KU3HEHHOTO LIUKJIa TPOAYKTA.

4. Crpateruu yJIydIlIeHUs] ppIHOYHBIX TTOKa3aTesiel MPOIyKTa.

5. CucreMa KaTeropuifHOro MEHEPKMEHTA M OIICHKA €€ PE3yIbTATUBHOCTH.

6. XKuzHeHHblii 1k OpeHIa U €r0 COOTHECEHHE C >KM3HEHHBIM ITMKIOM

POJIYKTA.
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7. Tlpouecc ynpaBieHus OpeHIOM.

8. CucTeMbl METPUK KamuTaia v «3I0pOBbs» OpeH a.

9. Ouenka npuOBUTLHOCTU MTOPTdEIIst OPEHI0B.

10.Ppruaru ycunenust openaa.

11.TTpoGnemsl, CBsI3aHHBIE C pa3pabOTKON HOBBIX MPOIYKTOB COBPEMEHHOM
MapKETUHTOBOM MpPaKTHKE.

12.T'enepupoBaHrie HJAEH HOBBIX MPOAYKTOB C TMOMOIIBIO METOJOB
brainstorming, mopdosorudyeckoro anammsa, (okaabHbIX 00bekTOB, fishbone,
TPU3 u np.

13.Marpurna CKpHHMHTA: YPOBHH HOBU3HBI POAYKTA U (DAKTOPHI yCTIEIITHBIX
MHHOBAIUH.

14 Monens nuddy3un naHoBanmii E. Pomxkepca.

15.MeTtoabl ppIHOYHOTO TECTUPOBAHUS HOBOM MPOAYKIIHH.

16.2Ttambl MAapKCTUHI'OBOI'O ITponIccCa KOMMCPpIHUAIN3 a1 HHHOBaHHﬁ.

Cnucok aumepamypbi.

— aumepamypa (OCHOBHASL).

1. lanbko T.II. Ympasiaenwe wmapkerunrom (Marketing Management):
VYuebnuk. — 3x. 3-e, nmepepad. u nom. — M.: MTHOPA-M, 2012. — C. 249-286.

2. Hoine 1. YpaBneHnue »KU3HEHHBIM IUKJIOM ToBapa / B kH.: MapKkeTHHT:
Ounuknonenus / [loxg pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: ITurep, 2002. —
C. 455-473.

3. Kanon H. VYmnpasnenue mapketruHrom: Yueouwk / Ilep. ¢ anrm. /
H. Kanon, B. Komuanos, /. Makxan6ept. — CII6.: ITutep, 2010. — C. 386-419,
427-462, 471-501, 510-548.

4. Kotnep @®. Mapketunr MeHemkMeHT: YueOnuk / Ilep. ¢ anrm. —
14-e uzn. — CII6.: Tlurep, 2015. — C. 275-306, 344-354, 361-389, 625-656.

5. lleppunrron M. bBpeHauHr u yrnpaBieHHUE TOPrOBbIMU MapKamu /
B kn.: Mapkerunr: Dunuxnonenust / Ilog pen. M. beiikepa / Ilep. ¢ anrm. —

CII6.: TTutep, 2002. — C. 487-506.
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— umepamypa (OONOJHUMENbHA):

1. barues [I'.JI. Mapkerunr: yueOHuk s By3oB. / I.JI. barues,
B.M. TapaceBuu. — 3-¢ uza., nepepad. u gom. — CII0.: [Turep, 2010. — 576 c.

2. Jangenok, JI. A. MapkeTuHr 1O HOTaM: MPAKTHYECKHH  KypcC
Ha poccuiickux mnpumepax. — 3-¢ wu3A./ JI. A. Jlanuenox, B.B.3otoB,
T. B. llefinexun. — M.: Mapxker JIC, 2008. — 760 c.

3. Eropos IO.H. VYmnpasnenue wmapkerunrom: Yuebnuk (PI'OC 3-ro
nokojeHus). — M.: UHOPA-M, 2015. — 237 c. (Cepusa «Beicuiee obpa3oBaHue.
bakanaBpuaty).

4. Jlamben XK.-)K. MeHeDKMEHT, OpUeHTUPOBaHHBIM Ha phIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, Y. Ulymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

— CHpagsouHvle U UHPOPMAYUOHHBIE U3OAHUS

1. Jxeit P. DHOMKIONEANS MEHEIXKEpa: aIrTOPUTMBI 3(PPEeKTUBHON pabOThI
/ Ilep. ¢ anrn. / P. Ixeit, P. Temmnap. — M.: Anpnuna busnec bykce, 2004. — 678 c.

2. pyxep I1. DHnukmonenus MeHEKMEHTA: mep. ¢ anrt. — M.: Bumbsmc,
2004. — 432 c.

3. Tobdnep b.-0. CnoBapp mapkeTuHTrOBBHIX TepMuUHOB / Ilep. ¢ anrm. /
b.-0. Topdnep, Ix. UmOep. — M.: UHOPA-M, 2000. — 432 c.

4. YmnpapieHue opraHuzaiueil: JHuuKioneauyeckud ciosapsb / Iloxg pen.
A.I'. TlopmneBa, A.f. Kubanoa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcoe  uHGOpPMAYUOHHO-MENEKOMMYHUKAYUOHHOU  Ccemu
«HUumepnemy:

1. CORPUS. KoncantunroBsie yciyru. Paszmen «Mapkerunr. Ctaten» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHUHHCTpAaTUBHO-yTMpaBieH4Yeckuid mopTan. Pasmen «bubmuotexay //

http://www.aup.ru/library/.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/

3. bubnmoreka MEHEKMEHTA. Paznen «MapKeTHuHI»

http://www.managment.aaanet.ru/marketing/.

Mamepuanvro-mexuuueckoe obecneuenue 3aHamust.
1. 1 PC npenonaBatens.

2. UHTtepakTuBHAs JOCKA.
3. MapkepHas q0cKa.

4. TIpoekTop.
5

DVD (MyJIbTHUCKPUHHBIN BUIEOKOMITBIOTEPHBIN KIIACC).

Tema 7. YnpasiieHue nenooopazoanuem (1 4.)

78
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Llenv 3anAmus: 3aKpeNICHHE y CTYIEHTOB INPO(ECCHOHAIBHBIX YMEHHU

N HaBBIKOB YIIPpABJICHUA INICHAMH, OCHOBAHHBLIX Ha IIPHHOWUIIAX MAPKCTHUHI

MCHCAKXKMCHTA.

Dopma nposedenus. 00CYX)IECHUE MPOOJEMHBIX BOIPOCOB M BBHITIOJHEHUE

MPAKTUYECKUX 3aJaHUM.

Bonpocuwi 0ns 06¢cyrcoenus:
1. MecTo u poJib 1IEHbI B MAPKETUHTOBBIX MPOrpaMMax.
2. BnusiHue 11eH Ha MOBEIEHNE TTOTPEeOUTENCH.

3. MapkeTHHroBbIe METPUKH B 00JIACTH IIECHOOOPa30BaHMUS.

KOHmpO]Zbele B80NDPOCHI.

1. Ilonsarue OCHbI WM OCHOBHBIC pas3jin4duAad B IIOAXOAaX K OIIPCACICHHUIO

ee CoJIep)KaHMsI ¥ MecTa B 9KOHOMHYECKUX ¥ MAPKETHHTOBBIX IPOTPaMMaXx.
2. llenu u TexHOJIOTUY IIeHOBOTO Mo3ulmonupoBanus (Value Map).
3. llenoBblie cTpareruu u (HakTOPhI, ONPEIETSIONINE UX BBIOOD.

4. MeTtoauka pacuera KOHKYPEHTOCTIOCOOHBIX IICH.

5. lleHoBoe NHMCKOHTHPOBAHWE M PaCUET PEKYMEPUPYIOMIETO TPHOBLIH

YPOBHS IIPOAAK.

Cnucok aumepamypbi:


http://www.managment.aaanet.ru/marketing/
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— iumepamypa (OCHOBHASL).

1. lanbko T.II. Ympasinenme wmapkerunrom (Marketing Management):
VYuebnuk. — U3x. 3-e, nepepad. u pom. — M.: UHOPA-M, 2012. — C. 287-317.

2. Kamno K. IlenooOpazoBanue / K. Kammo, 3. T'mxcOpext / B kH.:
Mapxkerunr: Dunuknonenus / [Toxg pen. M. beiikepa / [ep. ¢ aarn. — CII6.: [Tutep,
2002. — C. 507-532.

3. Kanmon H. VYmnpaenenue mapkerunrom: YueOuuk / Ilep. ¢ anrm. /
H. Kanon, B. Komuanos, JI)x. Makxanoept. — CII16.: ITutep, 2010. — C. 668-715.

4. Kotnep @®. Mapkerunr MeHemkMeHT: YueObnuk / Ilep. ¢ anrm —

14-e uzn. — CII0.: [Tutep, 2015. — C. 423-454.

— umepamypa (OONOJHUMENbHA):

5. barues I'.JI. Mapkerunr: yueOHuk s By3oB. / I['.JI. barues,
B.M. TapaceBuu. — 3-¢ uza., nepepad. u gom. — CII0.: [Turep, 2010. — 576 c.

6. Hanuenok, JI. A. MapkeTuHr 1O HOTaM: TMPAKTHYECKHH  Kypc
Ha poccuiickux mnpumepax. — 3-¢ wu3aA./ JI. A. Jlanuenox, B.B.3otoB,
T. B. Jleiinexun. — M.: Mapxker JIC, 2008. — 760 c.

7. Homaun P. JI)x. DddextuBHoe 1eHooOpazoBanue / Ilep. ¢ anrm. /
P. Ix. lonan, I'. Catimon. — M.: Dk3ameH, 2005. — 416 c.

8. Eropos IO.H. VYmnpasnenune wmapkerumarom: Yuebnuk (PI'OC 3-ro
nokojeHus). — M.: UHOPA-M, 2015. — 237 c. (Cepus «Beiciiee obpa3oBaHue.
bakanaBpuaty).

9. JlamOen X.-)K. MeHeKMEHT, OpueHTHpOBaHHBIA Ha peIHOK / Tlep. ¢ ¢p.
[ K.-XK. Jlam6en, P. Uymnurac, W. lllynunr. — 2-e w3n. — CII6.: Iurep, 2010. —
720 c.

— CNpasoyHvle U UHPOPMAYUOHHBIE U3OAHUS

1. Jlxeil P. DHuukinoneans MeHemkepa: alropuT™Mbl 3QPeKTUBHON pabOThI
/ Ilep. ¢ anrn. / P. [Ixeit, P. Temmnap. — M.: Anpnimna busnec bykce, 2004. — 678 c.

2. Jpyxkep Il. DHiukIonenuss MeHeHKMEHTA: mep. ¢ anria. — M.: Buissamc,

2004. —432 c.
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3. Topdnep b.-O. CnoBappr mapkeTuHroBbix TepmuHoB / Ilep. ¢ anrm. /
b.-3. Toddnep, Hx. Umbep. — M.: UHDOPA-M, 2000. — 432 c.
4, YnupapieHue opraHuzamuei: DHIUKIoneanueckuid cimosapb / Ilox pen.
A.T. IlopmneBa, A.f. KubanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcoé  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUnmepnemy.

1. CORPUS. Koncantunrossle ycayru. Paszmen «Mapketunr. Ctatem» //
http://corpsys.ru/Articles/Marketing/.

2. AIMHUHHUCTpATUBHO-yIpaBiieHYeckuid mopTan. Pasnen «bubmmotexay //
http://www.aup.ru/library/.

3. bubmmoTteka MEHEKMEHTA. Paznen «MapKeTHUHI» /l

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexnuueckoe obecneyeHue 3aHAMUSL.
1. 1 PC npenonaBarers.

2. UHTtepakTuBHAs JOCKA.
3. MapkepHas q0cKa.

4. Tlpoextop.
5

. DVD (MynbTHCKpUHHBIN BUICOKOMITHIOTEPHBIN KIIACC).

Tema 8. YnpaBiieHne kaHajaMu pacnpeesieHust
U naptHepckumu cetsimu (1 4.)

Lenv 3anamus: 3aKpelsIeHHE Yy CTYIAEHTOB INPO(ECCHOHAIBHBIX YMEHUH
Y HAaBBIKOB YIIPABJIEHHs KAaHAJIAMM PACHPENCIICHWS U IAPTHEPCKUMH CETAMM,

OCHOBAHHBIMH HaA IIPUHOUIIAX MAPKCTHUHI" MCHC/PKMCHTA.

Dopma nposedenusi: 00CYX)IEHUE MPOOJIEMHBIX BOIMPOCOB M BBHITIOJHEHUE

MPAKTUYECKUX 3aTaHUN.

Bonpocwl 0ns 06cycoenus:


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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1. TlonsiTHE  «KaHam  pacHpenesieHus», €ro  OCHOBHBIE  (YHKIIUU
U CTPYKTYypa.

2. CTpykTypa 1 KOH(pUTypalusi MapKeTUHIOBBIX KAaHAJIOB.

3. OnToBble W PO3HUYHBIE TOBApHBIE PBIHKH, WX HWHQPACTPYKTypa
U TIPO0JIEMBI PETYIUPOBAHMUS.

4. OCcOOEHHOCTH TMPUHATHSA PEUICHU 00 YIpPaBICHHMH MapKETUHTOBBIMU

KaHaJlaMH

Konumponvnwvie sonpocui:

1. TIpsimoe, KOCBEHHOE U CMEIIIAHHOE pacIipe/ieliCHuUE.

2. BeprtuxanbHble, TOPU30HTAIILHBIE 1 KOMOMHUPOBAHHBIE MAPKETUHTOBBIC
CHUCTEMBI.

3. Buzpl mapTHEpCKUX CETEH.

4. PacnpenenuTenbHBIC CTPAaTETMH HW OCOOCHHOCTH WX TPUMCHCHHS
B JICJIOBOM IIPAKTHUKE.

5. AHanu3 COBpEMEHHBIX (JOPM U METOJIOB BEJICHUS TOPTOBJIH.

6. Buapl TOProBBIX TOCPETHUKOB M TEXHOJIOTHSI MX BBIOOpA.

7. Pa3bop OCHOBHBIX MPUYUH KOH(DIIUKTOB, BO3HUKAIOLIUX

B MApKCTUHI'OBLIX KaHaJIaX.

Cnucok aumepamypbi:

— aumepamypa (OCHOBHASL).

1. Hanpko T.II. Ynpaenenme wmapkerunrom (Marketing Management):
VYuebnuk. — U3x. 3-e, mepepad. u pomr. — M.: MTHOPA-M, 2012. — C. 318-323.

2. Kanon H. VYmnpasnenue wmapketruHrom: Yueouwk / Ilep. ¢ anrm. /
H. Kanon, B. Komuanos, JI)x. Makxanoepr. — CII6.: ITutep, 2010. — C. 632-657.

3. Kotnep ®. Mapketunr MeHemxMeHT: YueObnuk / Ilep. ¢ anrm. —
14-¢ uzn. — CII6.: [Tutep, 2015. — C. 459-490.

4, Matrcon JI.-I'. BzaumootHomenmss m cetm / B kH.: MapkeTunr:
Oumukionenus / ITox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: TTutep, 2002. —
C. 181-190.
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5. Pozenbnym b. VYmpaBnenue kaHamamu pacnpeaeneHuss / B kH.:
Mapxkerunr: Ounumknonenuss / Ilom pen. M. beiikepa / Ilep. ¢ anrm. -
CIIO.: ITutep, 2002. — C. 533-551.

— umepamypa (OONOJHUMENbHA):

10.Eropos KO.H. VYmpaBnenue wmapkerunrom: YueOnuk (PI'OC 3-ro
nokojienus). — M.: UHOPA-M, 2015. — 237 c. (Cepusa «Bpicuiee odbpazoBaHue.
bakanaBpuatry).

11.KuprokoB C.U. YnpaBieHne MapKeTUHTOBbIMU KaHaiaMu. — M.: Beicmias
1KoJga MeHemixmenTa, 2010. — 368 c.

12.JTam6OeH XK.-)K. MeHeKMeHT, OpHeHTHPOBAaHHBIN Ha poIHOK / [lep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, Y. Ulymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

13.00ypaii I1. CtpaTeruueckue ajbsHCHI U COTPYIHHYECTBO MOCTABIIMKOB /
[1. O6ypaii, M.JIx. beiikep / B ku.: Mapkerunr: Dunuknonenus / Ilog pen.
M. betikepa / [1ep. ¢ anrn. — CII6.: [Tutep, 2002. — C. 1082-1110.

14.9n-Ancapu A.W. OnToBasi TOProwisi: poiib PHIHOYHBIX MOCPEIHUKOB /
A.W. Dn-Ancapu, JI.Y. Crepn / B ku.: Mapketunr: Duuuxioneaus / [log pen.
M. beiikepa / [lep. ¢ anrn. — CII6.: ITutep, 2002. — C. 570-587.

— CHpasoyHvle U UHPOPMAYUOHHBIE U3OAHUS:

1. Jxett P. DHOmMKIOTIEANS MEHEKEpa: alrOpUTMbI d3(pPeKTUBHON pabOThI
/ Ilep. c anrn. / P. [Ixeit, P. Temmnap. — M.: Anbnuna busnec bykce, 2004. — 678 c.

2. Hpykep I1. DHnmKIONEIMS MEHEKMEHTA: Tiep. ¢ aHmI. — M.: Bunbsamc,
2004. - 432 c.

3. Tobdnep b.-O. CnoBapp mapkeTuHroBbix TepMuHOB / Ilep. ¢ aHri. /
b.-2. Toddnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. VYnupaBieHue opraHuzamuei: DHuukIoneanuecku cimoBaps / Ilox pen.
A.I'. TlopmneBa, A.f. KubanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.
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Ilepeuenv  pecypcoé  uHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUnmepnemy:

1. CORPUS. KoncantunroBsie yciyru. Paszmen «Mapketunr. Crateuy» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHUCTpPAaTUBHO-YIpaBIeHUYeCKU moprtai. Pasgen «bubmuorekay //
http://www.aup.ru/library/.

3. bubmmoreka MEHEKMEHTA. Paznen «MapKeTuHI» //

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexnuueckoe obecneyeHue 3aHAMUSL.
1. 1 PC npenonaBarers.

2. MnTepakTuBHAs TOCKA.
3. MapkepHas qocka.

4. Tlpoextop.
5

. DVD (MynbTHCKPUHHBIN BUIEOKOMITBIOTEPHBIN KIIACC).

Tema 9. YnpaBiieHne MapKeTUHHTOBbIMHA KOMMYHHUKAIUAMU

(14.)

Llenv 3anamus: 3aKpervieHHE y CTYIEHTOB MNPOo(deCCUOHATBHBIX YMEHHIM
M HaBBIKOB YMPABJICHUS MAPKETUHTOBBIMHU KOMMYHUKAIIUSIMH, OCHOBAaHHBIMU

Ha IIPpUHOUIIAX MAPKCTHUHT MCHC/I’KMCHTA.

Dopma nposedenus. oOCYX)IeHUE MPOOJEMHBIX BOINPOCOB U BBHITIOJHECHUE

MPAKTUYECKUX 3aTaHUN.

Bonpocwt ona 0b6cyscoenus:

1. Mecto W poib MapPKETUHTOBBIX KOMMYHHUKAIIMA B TIPOJBIKCHUU
POAYKIIMH HA PHIHOK.

2. DaKkTOphI, OMPEHCIAIONINEe CTPYKTYPY KOMMYHHUKATHBHON IOJIMTUKA
OpTaHU3aIHH.

3. Ympasnenue IPOIECCOM UHTCTPUPOBAHHBIX MapKETHHTOBBIX

KOMMYHUKALUH.


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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Konmponvnuvie eonpocur.

1. KoMriekc MapKeTUHIOBBIX KOMMYHUKAIMI M UX XapaKTEPUCTHUKA.

2. 3aja4d ¥ METOABI TPOJABHKEHUS B 3aBUCUMOCTH OT CTAIUN KU3HEHHOTO
[IMKJIa TPOJTYKTa U YPOBHS CIIPOCa HA HETO.

3. Pa36op nmporpamMmbl HHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIIHI

(Ha KOHKPETHOM HPUMEPE).

Chnucok aumepamypbwi:

— aumepamypa (OCHOBHASL).

1. Byacaitn A.I'. TlpsMoil MapKeTHHI: Nepexo] K HWHTETPUPOBAHHBIM
(Mutepuer) kommyHukamusm / A.I. Byacaiit, P. Poma / B kH.: MapkeTusr:
Ounuknonenus / [loxg pena. M. beiikepa / Ilep. ¢ anrn. — CII6.: ITurep, 2002. —
C. 615-652.

2. HNampko T.II. Vupaenenue wmapkermnrom (Marketing Management):
VYuebnuk. — U3x. 3-e, nmepepad. u nom. — M.: UHOPA-M, 2012. — C. 323-328.

3. Kamon H. VYmnpaenenume mapkerunrom: YueOnuk / Ilep. ¢ anrm. /
H. Kamnon, B. Konuanos, JIx. Makxan6ept. — CII6.: [Tutep, 2010. — C. 556-576.

4. Kotnep ®@. Mapketunr MeHnemxmeHT: YueOnuk / Ilep. ¢ anri. — 14-e
uzg. — CII6.: TTurep, 2015. — C. 525-550, 553-584, 587-621.

5. Kpossep K. Mapkerunrosbie komMmyHukanuu / B kH.: MapkeTunr:
Ounukionenus / [lox pen. M. beiikepa / Ilep. ¢ anrn. — CII6.: TTutep, 2002. —
C. 653-664.

— umepamypa (OONOJHUMENbHASL):

1. barues I'.JI. Mapkerunr: yueOnuk mns By3oB. / [.JI. barues,
B.M. TapaceBuu. — 3-¢ uzn., nepepad. u gon. — CII6.: [Turep, 2010. — 576 c.

2. JlanueHok, JI. A.  MapkeTuHr 1O HOTaM: MPaKTHYECKUH  KypcC
Ha poccuiickux mnpumepax. — 3-¢ wm3a./ JI A. Jlanuenok, B. B. 3otoB,

T. B. letinexun. — M.: Mapxker J{C, 2008. — 760 c.
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3. Eropos IO.H. VYmnpasnenue wmapkerunrom: Yuebnuk (PI'OC 3-ro

nokoneHus). — M.: UHOPA-M, 2015. — 237 c. (Cepusa «Beicuiee oOpa3oBaHue.
bakanaBpuaty).

4. Jlamben XK.-)K. MeHeDKMEHT, OpHeHTUPOBaHHBIM Ha phIHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, U. Ulymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

— CnpasoyHvle U UHDOPMAYUOHHBLE UZOAHUSL

1. Jlxeit P. DHuukioneans MeHemkepa: alnropuTMbl 3GPeKTUBHON pabOThI
/ Ilep. ¢ anrn. / P. Ixeit, P. Temmnap. — M.: Ansniuna busnec byke, 2004. — 678 c.

2. pyxep I1. DHnukmonenus MeHEIKMEHTA: mep. ¢ anri. — M.: Bumibsamc,
2004. — 432 c.

3. Todpdnep b.-O. CnoBappr mMapkeTuHToBBIX TepMuHOB / Ilep. ¢ anrm. /
b.-2. Toddnep, Ix. Umbep. — M.: UHOPA-M, 2000. — 432 c.

4. YmpaBineHue opraHusanueit: DHIUKIoneanueckuil ciaosaps / Ilox pen.
A.I'. TlopmneBa, A.f. KubanoBa, B.H. I'ynuna. — M.: UHOPA-M, 2001. —
X, 822 c.

Ilepeuenv  pecypcoé  uHGOPpMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUnmepuemy.

1. CORPUS. Koucantunrossie yciayru. Paznen «Mapketunr. Ctaten» //
http://corpsys.ru/Articles/Marketing/.

2. AIMUHHUCTpATUBHO-yTpaBieHYeckuid mopTan. Pasnen «bubmuotexay //
http://www.aup.ru/library/.

3. bubmmoreka MEHEKMEHTA. Pa3nen «MapkeTuHr» //

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexnuueckoe obecneyeHue 3aHAMuUsL.
1. 1 PC npenonaBatens.

2. VnTepakTuBHAs JOCKA.
3. MapkepHas q0cKa.

4. TIpoekTop.
3)

. DVD (My/nbTHCKPUHHBIN BUIEOKOMITBIOTEPHBIN KJIACC).


http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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Tema 10. BuyTpennue pecypchbl U UX BJIUSTHHE
Ha pe3yJIbTATUBHOCTH OM3Heca opranusanuu (2 4.)

Heﬂb 3anAamusd. 3aKPCINICHUC Y CTYACHTOB IIPCACTABJICHUA O CTCIICHU

BIUSIHUS BHYTPEHHUX PECYpPCOB OpraHM3alldd Ha OOIIYI0 pPe3ylIbTaTUBHOCTD

ee OusHeca.

Dopma nposedenus: 00CYX IEHUE MPOOJIEMHBIX BOIPOCOB M BBHINOJIHEHUE

MPAKTUYECKUX 3aJaHUM.

Bonpocwt onsa o6cyacoenus:
1. Konnenuus BHyTpeHHEro Mapketutra (BM).
2. Ilepconan opraHu3anuy Kak pecypc MapKeTUHIOBOM (DYHKIIMH.

3. B3ammocBsI3b BHyTPEHHETO MapKETUHTA U YIPABICHUS KAYECTBOM.

KOHI’I’IpO]Zbele BONpOCHI.

1. CpaBHHTENbHBI aHAIW3 KOHUENTYAJbHBIX M ONEPALMOHHBIX MOJEJeH

BM.

2. BwIroapl u orpaHUYeHHS UCTIOIB30BaHMS BM.

3. Pons BM B ycunenun BOBIEYEHHOCTH COTPYIHUKOB B MPEIOCTABICHHUH
HAWBBICIICH [IEHHOCTU KIIUEHTY.

4. KaprorpadupoBaHue BHYTpEHHUX Ou3Hec-mporieccoB (Meron IMS).

5. Bmusane BM Ha kauecTBO TOBapOB U yCIIyT OpraHU3aIUH.

Cnucok aumepamypbi:

— aumepamypa (0OCHOBHAs1).

1. Boiima II. BHyTpeHHUN MapKeTMHI — TMEPCHEKTUBA MAPTHEPCKUX
orHomennit / B kH.: Mapkerunr: Dunuknoneaus / Ilom pemn. M. beiikepa /
[lep. ¢ anrn. — CII6.: [Tutep, 2002. — C. 1034-1041.

2. Jlanbko T.I1. Ympasnenue wmapkerunrom (Marketing Management):
VYuebnuk. — U3x. 3-e, mepepad. u nom. — M.: UTHOPA-M, 2012. — C. 56-71, 94-97.

3. Kanon H. VYmnpasnenue mapketuHrom: Yueouwk / Ilep. ¢ anrm. /

H. Kanon, B. Komuanos, JI)x. Makxanoept. — CII16.: ITutep, 2010. — C. 767-797.
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4. Kotnep @®. Mapketunr MeHemxkmeHnt: YueOuuk / Ilep. ¢ aHrm —
14-e u3n. — CII6.: ITutep, 2015. — C. 612-617, 689-721.
5. Yuncon O. MapkeTtuHroBbiit ayaut / B kH.: MapKeTUHr: DHIMKIIONE IS

/ Tlon pen. M. beiikepa / I1ep. ¢ anra. — CII6.: ITutep, 2002. — C. 336-350.

— umepamypa (OONOIHUMENbHAL):

1. HanueHok, JI. A. MapkeTunr 1o HOTaMm: NPaKTHUYECKUM  Kypce
Ha poccuiickux mnpumepax. — 3-¢ wu3A./ JI. A.Jlanuenox, B.B.3otoB,
T. B. Jleiitnexun. — M.: Mapxket JIC, 2008. — 760 c.

2. HOpeiik C. 3axwurait! BHyTpeHHHI MapKETUHT Ui BOOJYIICBICHUS
COTPYJIHUKOB U IIpUBJICUCHUS KIIMEHTOB. — M.: Bepuiuna, 2006. — 320 c.

3. Eropos IO.H. VYmnpasnenune wmapkerumarom: Yuebnuk (PI'OC 3-ro
nokosieausi). — M.: UHOPA-M, 2015. — 237 c. (Cepust «Bricuiee oOpazoBaHue.
bakanaBpuaty).

4. Konnernmust Business Performance Management: wagano myta /
E.1O. lyxonun, /I.B. Ucaes, E.JI. MocroBoii u ap. / Ilox pen. I'.B. I'enca. —
M.: Ansninna busnec bykce, 2004. — 269 c.

5. Jlam6en XK.-)K. MeHepkMeHT, OpHeHTHPOBaHHbIN Ha peiHOK / Tlep. ¢ ¢p.
/ )K.-K. Jlam6en, P. Uymnurac, U. lymunr. — 2-e¢ uza. — CII6.: TTurep, 2010. —
720 c.

6. MenseneB II.M. Opranuzaiusi MapKETHHTOBOW CIY>KObI ¢ HyIA. —
CIIO.: ITurep, 2005. — 224 c.

7. Oitnep O.K.  VYmnpaBneHue  pe3yJbTaTUBHOCTBIO  MapKETHHrA:
VYuebnuk s maructpos. — M.: FOpaiit, 2011. — 343 c.

8. Ilpaiicuep A. COanaHcupoBaHHas cUCTeMa TOKa3aTejled B MapKETUHIE

u cosite / [lep. ¢ Hem. M.: U3znarensckuii nom ['pedbennnkona, 2006. — 303 c.

— CnpasoyHvle U UHDOPMAYUOHHBLE UZOAHUSL
1. Jlxeit P. DHnukoneaus MeHepKepa: anroputMbl 3P GekTuBHOM pabOThI

/ Ilep. ¢ aurn. / P. Jlxei, P. Temmnap. — M.: AneninHa busnec byke, 2004. — 678 c.
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2. pyxep Il. DHuukIONeIMs MEHEIKMEHTA: mep. ¢ anrl. — M.: Bumbsamc,
2004. - 432 c.

3. Tobdnep b.-O. CnoBappr mapkeTuHroBbix TepMuHOB / Ilep. ¢ anri. /
b.-3. Toddnep, Hx. Umbep. — M.: UHDOPA-M, 2000. — 432 c.

4. YnupaBieHue opraHuzamuei: DHIUKIoneanueckud cimoBaps / Ilox pen.
A.I'. TlopmaeBa, A.fl. KubGanoa, B.H. I'yauna. — M.: UHOPA-M, 2001. —
X, 822 c.

llepeuenv  pecypcos  uHOOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU — cemu
«HUnmepuemy:

1. CORPUS. Koncantunrossle ycayru. Paszmen «Mapketunr. Ctatem» //
http://corpsys.ru/Articles/Marketing/.

2. AQMUHHCTpaTHBHO-yIpaBleHUYeckuil moprtan. Pasmen «bubmmortekay //
http://www.aup.ru/library/.

3. bubamoTteka MEHEKMEHTA. Paznen «MapKeTHHI» /l

http://www.managment.aaanet.ru/marketing/.

MamepuanvHo-mexuuyeckoe obecneyeHue 3aHAMUI.
1. 1 PC nmpenonaBarers.

2. UHTepakTuBHAs JOCKA.
3. MapkepHas q0cKa.

4. Tlpoektop.
5

. DVD (MynbTHCKPUHHBIN BUIEOKOMITBIOTEPHBIN KIIACC).

Tpyooem-
KOCMb
Buo pabomut Codeporcanue canmocmos Pexomenoayuu
(nepeuenv 60npocos) menbHOU
pabomoi
(6 uacax)
Paszoen 1. Beeoenue 6 oucyuniuny
IToaroroBka 1. OGpazoBarenbHbIE 3a7a4H 1 1. Beiikep M./Ix. Mapketunr — ¢unocodus
K JIEKIITUU M LIEIU TUCIATIIINHBI. i Gpyakuusa? / B kH.: MapkeTuHr: DHIUK-
No 1 2. OCHOBHbIC MOHSATHS U KaTe- nonequst / Ilom pen. M. betikepa / Ilep. ¢
TOPUU MapKETUHT MEHEIKMEH- anri. — CII16.: TIurep, 2002. — C. 17-32.
Ta. 2. Nanpko T.II. YmpaBneHue MapKeTHHIOM
3. Dranbl craHoBiIeHHS, (Op- (Marketing Management): Vue6uuk. — W3n.
MHPOBAHHUS U Pa3BUTUS MapKe- 3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
THUHI MECHEIKMEHTA. —C. 29-70.
3. Kamon H. VYmnpaBneHue MapKETHHIOM:



http://corpsys.ru/Articles/Marketing/
http://www.aup.ru/library/
http://www.managment.aaanet.ru/marketing/
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VYuebnuk / [lep. ¢ anrn. / H. Kanosn, B. Kon-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 32-63.

4. Kotnep @. MapKkeTHHT MEHEIKMEHT:
Vuebnuk / Ilep. ¢ aarn. — 14-e ma. — CII6.:
IMutep, 2015. — C. 19-29.

ITonroroBka

K IIpaKTH4ec-
KOMY 3aHSITHIO
Nel

1. TIpodeccronanpHbIle  KOM-
METEHIUH, KOTOPBIMHU JOJIKHBI
o0nanaTh COBpeMEHHbIE Oaka-
NaBpbl MEHE/PKMEHTa B 00ia-
CTH MapKETHHT MCHEKMCHTA.
2. BO3HHMKHOBEHHE MOTPEOHO-
CTH B MApKCTHHI MCHEIK-
MEHTE.

3. Llenm MapKeTHHT MEHEIK-
MEHTa Ha MHKpPO- M MaKpo-
YpOBHE.

4. Tlepuoau3anusi TANOB CTa-
HOBJICHUS, (OPMHUPOBAHUS U
Pa3BUTHSI MAPKETHHT MEHEK-
MECHTA.

1. Beiikep M.JIx. Mapketunr — ¢unocodus
nm Qyskua? / B ka.: MapkeTuHr: DHIHK-
nonenus / Ilox pen. M. beiikepa / Ilep. ¢
anri. — CII16.: IIutep, 2002. — C. 17-32.

2. Jlanbko T.II. YmpapneHue MapKETHHIOM
(Marketing Management): Vue6uuk. — W3n.
3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
—C. 29-70.

3. Kanon H. VYmnpasieHne MapKeTHHTOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 32-63.

4. Kotnep @©. MapKkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e mn. — CII0.:
[Turep, 2015. — C. 19-29.

Pa3zoen 2. Konyenyuu ynpasienus MapKemunzom

Iloaroroska
K JIEKIIUU
Ne 2

1. Kimaccuueckne KOHIIECHIINHA
yIpaBJICHUS MAPKETHHIOM.

2. HoBble KOHIICMIIMU YIPaB-
JICHHUS MAPKETUHTOM.

1

1. Beiikep M.Jlx. byaymee wmapkerunra /
B kH.: Mapkerunr: Duuuknonenust / Ilon
pen.: M. Beiikepa / Ilep. ¢ anrn. — CIIO.:
[Murep, 2002. — C. 1143-1153.

2. Bbpayn C. ITocTMOZEpHUCTCKUI MapKETHHT
/ B xH.: Mapkerunr: Dumuknonenus / Ilog
pen.: M. Beiikepa / Ilep. ¢ amrm. — CIIO.:
[Mutep, 2002. — C. 1134-1142.

3. Kotnep @®. MapkeTHHr MeEHEIHKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e m3a. — CII6.:
IMutep, 2015. — C. 36-43.

IToaroroska

K MIpaKTU4ec-
KOMY 3aHITHIO
Ne 2

1. TIpon3BojacTBEHHAS, WU
KOHIIEMIUSI COBEPIUIEHCTBOBA-
HUSI IPOU3BOJACTBA: CYTh, COZE-
pKaHHE, NIPUMEPHI IPUMEHEHUS
HX XO3SHCTBEHHOU IIPAKTUKHU.
2. IlpomykroBasi, MM KOHIIE-
s COBEPIIEHCTBOBAHMSI
TOBapa: CyTb, COJIEp)KaHUE,
NpUMEPbl  NPUMEHEHUS  MUX
XO3SIICTBEHHOM PAKTHKHU.

3. ToproBasi, WM KOHIICTIUSL
WHTCHCU(UKAIIMH KOMMepYec-
KUX YCWIHH: CyTb, COAepxka-
HUE, IPUMEPHI TPUMEHEHUS X
XO35IICTBEHHOM NIPAKTHUKHU.

4. TpaguimoHHAass MapKETHH-
TOBasi, UJIM PHIHOYHAS KOHIIETI-
Usl: CyTh, COJIEpKaHUE, NpH-
Mephl NMPUMEHEHUs UX XO03sii-
CTBEHHOM NMPaKTUKHU.

5. CoumansHO-0TBETCTBEHHAS,
WIM  KOHLEMUUS HHTEJIeK-
TYallbHOTO MOTPEOJICHUS: CYTh,
coziep KaHue, MPUMephI MpUMe-
HEHMs UX  XO35AWCTBEHHOU
MIPaKTUKU.

6. Konuenuusi MapKeTHHT B3a-
MMOJIEUCTBHUSA, WM KOHLENLHUS
MMapTHEPCKUX OTHOILICHHH:
CyTh, COJEp>KaHUE, NPHUMEpPHI

1. Beiikep M.JIx. byaymee wmapkerwnra /
B kH.: Mapkerunr: Duuuxionenust / Ilon
pen.: M. Beiikepa / Ilep. ¢ aurn. — CIIO.:
[Murep, 2002. — C. 1143-1153.

2. Bbpayn C. ITocTMOZIEpPHUCTCKUI MapKeTHHT
/' B kH.: Mapkerunr: DHuukioneaus / Ilox
pen.: M. Beiikepa / Ilep. ¢ aurn. — CIIO.:
[Mutep, 2002. — C. 1134-1142.

3. Kotnep @®. MapkeTHHT MCHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e m3a. — CII6.:
[Murep, 2015. — C. 36-43.
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INPUMEHEHHUS UX XO34HCTBEH-
HOM MIPaKTHUKH.

7. KoHnenmuss ~ MapKeTHHTa,
OPHEHTHPOBAaHHOTO HAa CTOH-
MOCTb: CyTh, COJAEpXKaHUE,
NpUMEPBl  NPUMEHEHHS  UX
XO3SIICTBEHHON NPAKTHUKHU.

8. Konuenuus MapKeTHHTa
COBMECTHOT'O TBOpYECTBA!
CyTh, COJEpXKaHUE, MPUMEPHI
INPUMEHEHHUS UX XO3HCTBEH-
HOU NPaKTUKH.

9. KoHuenuusi ~ MapkeTHHTra
3.0: CYTB, collepKaHue,
OpUMepsl  IPUMEHCHUS  HX

XO35IICTBEHHOM NPAKTHUKHU.

Pazoen 3. Humpa- u ungpacmpyxmypuot map
3a0a4 6 C6A3U C UX 6NUAHUECM

U USMEHECHUE e20

KeMmuHz MeHe0NCMeHma

IToaroroBka 1. VHTpacTpyKTypa MapKeTUHT 1 1. Bpaynmu JI. AHanmm3 oKpyXaromei cpemsl
K JIEKIIAU MEHEKMEHTA. / B xH.: Mapkerunr: Dumuknonenus / Ilog
Ne3 2. VHpacTpyKTypa MapKeTHHT pen.: M. Beiikepa / Ilep. ¢ amrm. — CIIO.:
MEHE[)KMCHTA. [Mutep, 2002. — C. 293-310.
3. I'mobGanbHbIe TpEeH/IbI HOBOM 2. Ban Barepmyr Y. MapkeTunr-muxc /
SKOHOMHUKHM M H3MEHEHHUs B B kH.: Mapketunr: Durmknonenus / [Tox pen.
MapKETUHT MEHEIKMEHTE. M. Beiikepa / Ilep. ¢ anrn. — CII6.: Iutep,
2002. — C. 405-417.
3. Hampko T.II. YmpasneHne MapKeTHHTOM
(Marketing Management): Yuebuuk. — H3n.
3-e, mepepad. u mom. — M.: UHOPA-M, 2012.
—C. 7-8, 75-87.
4. Kotnep @©. MapKkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e m3a. — CII6.:
[Murep, 2015. — C. 30-35, 45-48, 90-101.
Iloaroroska 1. Kommyiekc MapkeTHHra W 1 1. Bpaynnu JI. AHanu3 okpy»Karomei cpezsl

K IIPaKTHYEC-
KOMY 3aHSITHIO
Ne 3

€r0 COCTaBJISIOIIHE.
2. KiroueBsie 3JIEMEHTHI,
KaHalbl CBSI3UW U (haKTOPHI
HUHTPACTPYKTYPHI MapKETHHIA.
3. Mukpo- u  Makpocpezaa
MapKeTHHTa.

4. 3ajaun MapKeTHHT MeEHe[-
KMEHTa B HOBOI 9KOHOMHUKE

/' B kH.: Mapkerunr: DHuukioneaus / Ilox
pen.: M. Beiikepa / Ilep. ¢ aurn. — CIIO.:
[Murep, 2002. — C. 293-310.

2. Ban Barepmyr VY. MapkeTuHr-mukc /
B xu.: Mapketusr: Dummxnonenus / [lox pen.
M. Beiikepa / Ilep. ¢ anrm. — CII6.: [utep,
2002. — C. 405-417.

3. Hampko T.II. YmpaBneHne MapKeTHHIOM
(Marketing Management): Yuebuuk. — W3n.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 7-8, 75-87.

4. Kotnep @. MapKkeTHHI MEHEI)KMEHT:
Yuebnuk / Ilep. ¢ anrn. — 14-e m3n. — CII6.:
IMurep, 2015. — C. 30-35, 45-48, 90-101.

Pazoen 4. Ynpasnenue mapkemune

OM 6 muenmoopueumuposanuoﬁ opzanulauyuu

IToaroroBka
K JICKIINH
Ne 4

1. OcHOBHBIE TOHATHS: PHIHO-
yHast opuentarus (market ori-
entation), opueHTaIMst Ha KITU-
eHTa (Customer orientation),
KJIMEHTOOPHUEHTUPOBAHHOCTh
(customer centricity).

2. bazoBble mpuHIMIBI pabo-
TBI C KJIMEHTAMH.

3. Ioaxons! Kk OopraHM3aIMOH-
HOMY TIOCTPOEHHUIO CITY>KOBI
MapKeTHHTa.

1

1. Jlanbko T.II. YmpaBneHue MapKETHHTOM
(Marketing Management): Vue6uuk. — W3
3-e, mepepad. u gom. — M.: UHOPA-M, 2012.
—C. 88-98.

2. Npeiik C. 3axwurait! BayTpeHunnit mapke-
THHT JUIi  BOOJYIICBJICHHUS COTPYIAHUKOB
W TpUBJICYEHHS KIHMEHTOB. — M.: BepmmHa,
2006. —320 c.

3. Kamon H. VYmnpaBreHue MapKeTHHIOM:
Vuebnwnk / Ilep. ¢ anrn. / H. Kamon, B. Ko:-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. — C. 68-98.

4, Kapcon JI. YmoBieTBopeHHE MOTpeOHTE-
neil u 3abora o HuXx / B kH.: MapkeTuHr:




91

Ounuknonenus / [on pen. M. Betikepa / Ilep.
¢ aary. — CII6.: IMurep, 2002. — C. 755-771.
5. Kotnep @®. MapkeTuHr MeEHEIKMEHT:
VYuebnuk / Ilep. ¢ aarn. — 14-e ma. — CII6.:
IMurep, 2015. — C. 51-56, 607-611.

6. ITupcu H.®. Opranmzanus MapKeTHHTa H
meHemxkMeHnT / H.®. IMupcu, 1.Y. Kpasenc /
B kH.: Mapketunr: Duuuknonenus / [Tox pen.
M. Beiikepa /  Ilep. ¢ anrn. — CII6.: Tlutep,
2002. — C. 224-252.

IloaroroBka

K IIpaKTUuiec-
KOMY 3aHITHIO
Ne 4

1. Tloxu3HeHHAs LIEHHOCTD
KITUCHTA.
2. Crpateruun TTOBBIIIICHUS

LEHHOCTH KJIMEHTA.
3. KimenTckue axkTHWBEI opra-
HU3aIUN U MOJEIb MapKETHH-
ra, OCHOBaHHOI'O Ha KIIHEHT-
CKHUX KallnTajax.

4. Metonpl aHann3a KIHEHT-
ckoii 6a3er (ABC, XYZ, ABC-
XYZ, REM).

5. OcHOBHbIE THIIBI MAPKETHH-
TOBBIX CTPYKTYp U OCOOEHHO-
CTH UX IPOEKTUPOBAHMSL.

6. HopmaruBHO-nIpaBoBOE
obecrieueHne  JESATENBHOCTH
MapKeTHHTOBBIX IOApa3Jele-
HUH.

1. Manpko T.II. YmpaBieHue MapKETHHIOM
(Marketing Management): Vue6uuk. — W3n.
3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
—C. 88-98.

2. Hpetik C. 3axwurait! BayTpenHunii mapxe-
THHT JUI1  BOOJYIICBJICHHS COTPYIHUKOB
U TpUBJICUYEHHUS KIHEHTOB. — M.: BepmmHa,
2006. -320 c.

3. Kanon H. VYmpaBieHne MapKeTHHTOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koi-
ganoB, Jx. Makxanbepr. — CII6.: Ilutep,
2010. - C. 68-98.

4. Kapcon /JI. YmomnerBopeHHe MOTpedUTE-
neid u 3abora o Hux / B kH.: MapkeTHHr:
Ounuknonenus / [Tox pen. M. Betikepa / Ilep.
¢ anri. — CII6.: TTurep, 2002. — C. 755-771.
5. Kotnep @®. MapkeTHHr MEHEIHKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e mn. — CII0.:
[Mutep, 2015. — C. 51-56, 607-611.

6. ITupcu H.®. Opranmsanus MapKeTHHTa H
meHemkMeHT / H.®. IMupcu, 1.Y. Kpasenc /
B kH.: Mapketunr: Duuukinonenus / [Tox pen.
M. beiikepa /  Ilep. ¢ aurin. — CII6.: [Tutep,
2002. — C. 224-252.

Pazoen 5. PolnoK 8 cucmeme MapKemunz MeHe0NCMeHma u ynpagieHue Cnpocom

ITonroroska
K JIEKIIUU
Ne 4

1. PelHOK ¥ €ro OCHOBHBIC
JJIEMEHTBI.

2. MeponpusiTusi B CHCTEME
CTpaTern4ecKoro MapKeTHHIa.
3. BBIOOp PBIHOYHBIX IIAHCOB.

1

1. lanbko T.II. YmpaBneHue MapKEeTHUHTOM
(Marketing Management): Vue6uuk. — W3n.
3-e, mepepad. u gom. — M.: UHDOPA-M, 2012.
—C. 187-240.

2. Kammon H. VYmpaBrmeHue MapKeTHHIOM:
VYuebnuk / [lep. ¢ anrn. / H. Kamosn, B. Kon-
gaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 114-139, 306-338, 346-377.

3. Kotnep @®. MapkeTHHT MEHEIKMEHT:
Yuebnuk / Ilep. ¢ anrn. — 14-e m3n. — CII6.:
IMurep, 2015. — C. 102-110, 177-207, 243-
272,

4. Tlapxuucon Cr. Ilokymarenbckoe moBese-
HHe opraHmsamumii / B kH.: MapkeTunr:
Ounuknonenus / [lox pen. M. Beiikepa / Tlep.
c anry. — CII6.: Turep, 2002. — C. 150-164.

IToaroroska

K IpaKTH4ec-
KOMY 3aHSITHIO
Ne 5

1. Ouenka pplHKa Kak (HOpMBI
XO3SMCTBEHHOM KH3HU.

2. Uzyuenne  ocoOeHHOCTEH
MPUMEHEHHUS  MacCOBOTO H
L[EJICBOTO MapKETHHTA.

3. Ompenenenue  mpakTHYec-
KOr0 3HA4YECHHS CErMEHTHPO-
BaHHS PHIHKOB B MapKETHHTE.
4. Bpibop TIeNEBBIX CErMeH-
TOB.

5. Ucmonb30BaHWE  ITO3MIINO-
HUPOBAHMUS JUIs OIICHKH MapKe-

1. Bunpg M. Cermentnposanue phinka / B ka.:
Mapxkerunr: Durukimonenaus / [ox pen. M.
beiikepa / I1ep. ¢ anrn. — CII6.: [Tutep, 2002.
—C. 369-393.

2. Nanpko T.II. YmpaBneHne MapKETHHIOM
(Marketing Management): VueGuuk. — W3a.
3-e, mepepad. u gom. — M.: UHOPA-M, 2012.
—C. 187-240.

3. Kaon H. VYmnpasieHne MapKETHHIOM:
Vuebnwnk / Ilep. ¢ anrn. / H. Kamon, B. Ko:-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. — C. 114-139, 306-338, 346-377.
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TUHTOBBIX BO3MOXKHOCTEH.

4. Kotnep @. MapKeTHHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ anrm. — 14-e u3g. — CII6.:
IMurep, 2015. — C. 102-110, 177-207, 243-
272.

5. Jloycon P. IloBenenme motpebuteneii /
B ku.: Mapkerunr: Dumuknonenys / [lon pen.
M. Beiikepa / Ilep. ¢ anrm. — CII6.: Iutep,
2002. - C. 134-149.

6. INapxuncon Cr. Ilokynarensckoe mosene-
HHe opraHmsaumii / B kH.: MapkeruHr:
Ouruknonenus / [on pen. M. Beiikepa / Iep.
¢ anri. — CII6.: ITurep, 2002. — C. 150-164.

7. Xyneit I'p.Jlx. IlosuumonupoBanue /
B ku.: Mapkerunr: Dumuknonenys / [lox pen.
M. beiikepa / Ilep. ¢ anrm. — CII6.: Iutep,
2002. — C. 394-402.

Pazoen 6. Ynpasnenue npooykmom, mogapHvlm accopmumenmom u nopmdhenem openoos

IToaroroska
K JIEKITUU
Ne 6

1. TpoaykT Kak OCHOBa Tpe.-
JIOXKEHUSI [ICHHOCTH.

2. Konuenuuu co3maHus ©
NPeATIOKEHHS TPOJYyKTa Ha
PBIHKE.

3. KoHKypeHTOCTIOCOOHOCTh
MPOIYKTa.

4. MapouHas TOJHUTHKA Opra-
Hu3auuy (OpeHanHr).

5. Ocobennoctn mporecca
pa3paboTKu HOBOIO MPOJYKTA
B MapKEeTHHTE.

1

1. Jampko T.II. YmpaBieHne MapKEeTHHIOM
(Marketing Management): Yuebuuk. — HW3n.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 249-286.

2. Joiins I1. Yupasnenue xu3HenHsiM [[UK-
nom TtoBapa / B kH.: MapkeTtuHr: DHIUK-
noneaus / Ilog pen. M. beiikepa / Ilep. ¢
anri. — CI16.: [Tutep, 2002. — C. 455-473.

3. Kamon H. VYmnpaBneHue MapKeTHHIOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. — C. 386-419, 427-462, 471-501, 510-
548.

4. Kotnep @©. MapKkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e m3a. — CII6.:
IMurep, 2015. — C. 275-306, 344-354, 361-
389, 625-656.

5. Hleppunrron M. Bpenaunr u ynpasieHue
TOProBeIMH Mapkamu / B kH.: MapkeTuHr:
Ouruknonenus / [ox pen. M. Beiikepa / Tlep.
¢ anri. — CII6.: TTurep, 2002. — C. 487-506.

ITonroroska

K [IpaKTUuyec-
KOMY 3aHITHIO
Ne 6

1. XapakTepucTHKH MPOAYKTa
1 MX KJIaCCU(UKAIINS.

2. OmeHKa KOHKYPEHTOCIIOCO-
OHOCTH TIPOAYKTa U OCHOBHEIE
ATaIlbl €¢ MPOBEICHUS.

3. I'maBHass 1emp, 3amavd,
COOTHOUICHHE JJIEMEHTOB Map-
KETHHTa U 0COOCHHOCTH pabo-
ThI MEHE/KEPOB 110 MapKETHH-
Iy Ha pPa3HbIX CTaJUsIX KU3HE-
HHOTO I[UKJIA [TPOJIYKTA.

4. Crparterul ymayd4IIeHHUs pPbI-
HOYHBIX TIOKa3aTesieil MpojayK-
Ta.

5. Cucrema  KaTeropuitHOro
MCHE/DKMEHTa W OIleHKa ee
Pe3yJIBTaTHBHOCTH.

6. JKu3HeHHBIH UK OpeHia u
€r0 COOTHECEHHE C IKU3HEH-
HBIM LUKJIOM IPOJYKTA.

7. Tlpomecc ynpaBieHus: OpeH-
JIOM.

8. CucrteMbl METpPUK KamuTana
U «3I0POBbs» OpeHaa.

9. Onenka NPpUOBIIIBHOCTH

1. JJanbko T.II. YmpaBneHue MapKEeTHHIOM
(Marketing Management): Yuebuuk. — W3n.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 249-286.

2. Joiins I1. Yupasnernue xwu3HeHHbM [[1K-
moM ToBapa / B kH.: MapkeruHr: DHIUK-
nonenust / Ilom pen. M. betikepa / Ilep. ¢
anri. — CI16.: ITutep, 2002. — C. 455-473.

3. Kamon H. VYmnpaBneHue MapKEeTHHIOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, [[x. Makxanbepr. — CIIG.: ITutep,
2010. — C. 386-419, 427-462, 471-501, 510-
548.

4. Kotnep @. MapkeTHHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e n3n. — CII6.:
IMurep, 2015. — C. 275-306, 344-354, 361-
389, 625-656.

5. Illeppunrron M. BpennuHr n ynpasieHue
TOproBeiMH Mapkamu / B kH.: MapkeTHHr:
Ounuknonenus / [lox pen. M. beiikepa / Tlep.
¢ anri1. — CII6.: ITutep, 2002. — C. 487-506.
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noptgenst OpeHoB.

10.Peruaru ycusieHust OpeHua.
11.1IpoGmemsl, CBSI3aHHBIE C
pa3paboTKoil HOBBIX MPOIYK-
TOB COBPEMEHHOM MapKEeTUH-
TOBOM IPAKTHKE.

12 I'enepupoBanue nneu
HOBBIX MPOJYKTOB C MOMOUIBIO
METO/IOB brainstorming,
MOP(OJIIOTHYECKOTO  aHau3a,
¢dokanpHbIX  00bekTOB, fish-
bone, TPU3 u mp.

13.Marpuna ckpHHUHTa: ypoB-
HU HOBHU3HBI IPOAYKTa M (ak-
TOPHI YCTICIIHBIX HHHOBAIHH.
14 Monens nuddy3nn HWHHO-
Bauuii E. Pomxkepca.
15.MeTomp! pEIHOYHOTO TECTH-
POBaHMS HOBOH ITPOITYKINH.

16.9ramns MapKETHHTOBOTIO
nporecca KOMMEpPLUHUATH3ALUH
WHHOBALIMI.

Pa3zoen 7. Ynpasnenue yenooop

aA306aAHUEM

[TogroroBka 1. MecTo ¥ poJib IIEHBI B Map- 1 1. Jawpko T.II. YmpaBneHue MapKeTHUHIOM
K JICKIIHU KETHHIOBBIX MIPOTpaMMax. (Marketing Management): YueGuuk. — W3m.
Ne7 2. BnusHue 1ieH Ha NOBeIeHNE 3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
MOTpeOUTETICH. —C. 287-317.
3. MapKeTHHTOBBIE METPUKH 2. Kammo K. Ilenoo6pazoBanne / K. Kamro,
B 00acTH IeHOOOpa30BaHUs. D. Twmwxkcopexr / B kH.: MapkeTuHr:
Oumuknonenus / [ox pen. M. Betikepa / Ilep.
¢ anri. — CII6.: ITurep, 2002. — C. 507-532.
3. Kanon H. VYmnpaBieHne MapKeTHHTOM:
Yueonuk / Ilep. ¢ aurin. / H. Kanon, B. Koi-
yaHoB, [[x. Makxanbepr. — CIIG.: Ilutep,
2010. — C. 668-715.
4. Kotnep @. MapKeTHHI MEHEIKMEHT:
VYuebuuk / Ilep. ¢ anrn. — 14-e n3a. — CIIG.:
[Turep, 2015. — C. 423-454.
Iloaroroska 1. TloHsATHE LIEHBI U OCHOBHEIC 1 1. Mansko T.II. YmpaBieHne MapKeTHHIOM

K TIPaKTHYeC-
KOMY 3aHSTHIO
Ne 7

pasyuus B MOAXOAAX K OIpe-
JICTICHUIO €€ COJAEpXKaHus M
MecTa B OKOHOMHYECKHX H
MapKETHHTOBBIX IIPOrpaMMax.
2. lemn " TEXHOJIOTUHI
LEHOBOTO TMO3UIIMOHUPOBAHHS
(Value Map).

3. LlenoBsie cTpareruu u dak-
TOpPBI,  OMpENENAIONINe  UX
BBIOOD.

4. Meronmka pacyeTra KOHKY-
PEHTOCIIOCOOHEBIX IICH.

5. lleHOBOE AMCKOHTHPOBAHHE
U pacyeT peKylNepHUpyIoLero
TIPUOBLIL YPOBHS MPOJAXK.

(Marketing Management): Yuebuuk. — W3n.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 287-317.

2. Joman P. Ix. DddexruBHOEC TIECHOOOpa30-
Banue / Ilep. ¢ amrm. / P.Jlx. domam,
I'. CaiimoH. — M.: Dk3ameHn, 2005. — 416 c.

3. Kammno K. Ilenoo6pasosanue / K. Kamro,
O. Twmwxcopexr / B kH.: MapkeTusr:
Ounuknonenus / [lox pen. M. Beiikepa / Tlep.
¢ anrit. — CII6.: TTurep, 2002. — C. 507-532.

4. Kanon H. VYmnpaieHne MapKeTHHTOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kamon, B. Koi-
yaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 668-715.

5. Kotnep ®. MapkeTunr MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-¢ m3n. — CII6.:
[Turep, 2015. — C. 423-454.

Pazoen 8. ¥Ynpasnenue kananamu pacnpedenenus U RAPMHEPCKUMU CeMAMU

IToaroroBka
K JIEKI[UU
Ne 8

1. TMonsTne «xaHan pacrpene- 1
JICHUS» U €r0 OCHOBHbIE (YHK-
LHH.

2. Ctpykrypa u KoH(pHUTypa-
LSl MAPKETUHTOBBIX KAHAJIOB.
3. OnroBele W PO3HMYHBIC

1) Haupko T.II. YnpaBneHHe MapKETHHIOM
(Marketing Management): YueGuuk. — W3m.
3-¢, mepepad. u gom. — M.: UHOPA-M, 2012.
—C. 318-323.

2) Kanon H. VYmnpaeieHne MapKEeTHHIOM:
VYuebnnk / Ilep. ¢ anrn. / H. Kamon, B. Koi-
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TOBapHBIE PBIHKH, MX HH(pa-
CTPYKTypa M IpOOJIEMBI pery-
JIHPOBAHMUS.

4. OcobenHoctn TIPUHATHUSL
peleHui 00 ynpaBJIeHUH Map-
KETHHI'OBBIMH KaHAJIAMH

ganoB, JIx. Makxanbepr. — CII6.: Ilutep,
2010. — C. 632-657.

3) Kotlep ®. MapKeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ aarn. — 14-e ma. — CII6.:
MMutep, 2015. — C. 459-490.

4) Marrcod JI.-I'. B3auMOOTHOIIIEHHS ¥ CETH
/ B xH.: Mapkerunr: Duruknonenus / Ilog
pen. M. betikepa / Ilep. ¢ anrn. — CIIO.:
[Murep, 2002. — C. 181-190.

5) Pozenbnym b. VYmnparnenue KaHaiamu
pacnpenenenus / B kH.: MapkeTuHr:
Ouruknonenus / [on pen. M. Beiikepa / Iep.
¢ anri. — CII6.: TTurep, 2002. — C. 533-551.

IloaroroBka

K IpaKkTHIec-
KOMY 3aHITHIO
Ne 8

1. IlpsiMoe, KOCBEHHOE U CMe-
IIaHHOE PacpeiesICHAE.

2. BepTukaipHbBIE, TOPHU3OH-
TaJIbHBIE ¥ KOMOMHUPOBAaHHbIE
MapKETHHTOBBIE CHCTEMBI.

3. Bunbl mapTHEpCKUX CETEH.
4. PacnpenenuTenbHble CTpa-
TErud U 0COOEHHOCTH WX MpH-
MEHEHHUS B JE€JIOBOMU MTPAKTHUKE.
5. AHanu3 COBpEMEHHBIX (opm
Y METO/IOB BEACHHSI TOPTOBJIH.
6. Buapl TOProBbIX MOCpPEIHH-
KOB 1 TEXHOJIOTUS MX BBIOODA.
7. Pa30op OCHOBHBIX NPUYUH
KOH()JIMKTOB, BO3HMKAIOIINX B
MapKETHHIOBBIX KaHaJIax.

1. Manpko T.II. YmpaBieHue MapKETHHIOM
(Marketing Management): YueGuuk. — W3m.
3-e, mepepad. u pom. — M.: UTHOPA-M, 2012.
—C. 318-323.

2. Kamon H. VYmpaBrmeHue MapKeTHHIOM:
Yuebnuk / [lep. ¢ arrn. / H. Kanon, B. Koi-
gaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 632-657.

3. KuprokoB C.M. VYmpaBneHue MapKeTHH-
roBbIMU KaHajnamu. — M.: Beicmiasg Imkosa
MeHeKkMeHTa, 2010. — 368 c.

4. Kotnep @. MapKeTHUHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ aarn. — 14-e mn. — CIIO.:
MMutep, 2015. — C. 459-490.

5. Martcon JI.-I'. B3anMOOTHOIIEHUS U CeTH
/ B xH.: Mapkerunr: Dunukionenus / Ilox
pen. M. betikepa / Ilep. ¢ amrn. — CIIO.:
Mutep, 2002. — C. 181-190.

6. OOypait II. CrpaTeruueckue aiabsHCHI H
coTpyaHudecTBo nocraBmukoB / I1. OOypaii,
M.IIx. beiikep / B kH.: MapkeTuHr:
Ouuuknonenus / [ox pen. M. Beiikepa /
Ilep. c anrn. — CII6.: ITutep, 2002. — C. 1082-
1110.

7. PozenOnmym b. VYmpaBneHwe kaHamamu
pactpenenesus / B kH.: MapkeTuHr:
Ourmuknonenus / [on pen. M. Betikepa / Ilep.
¢ anri. — CII6.: TTurep, 2002. — C. 533-551.
8. Dm-Ancapu A.M. OnroBas TOProBis: pojb
PBIHOYHBIX TocpenHukoB / A.W. Di-Ancapw,
JIY. Crepn / B kH.: MapkeTHHI: DHIMKII-
onenus / [Tox pen. M. beiikepa / [lep. ¢ aHr.
— CII6.: IMurep, 2002. — C. 570-587.

Pazoen 9. anamenue MAPKEeMUH206bIMU KOMMYHUKAUUAMU

IToaroroBka
K JICKIINH

Ne 9

1. Mecto u poiap MapKeTHH-
TOBBIX ~ KOMMYHHUKalnuii B
MPOJBIKEHUN TPOAYKIMU Ha
PBIHOK.

2. dakropsl, OIpeaeNIonINe
CTPYKTYPY KOMMYHHKaTHBHOM
TIOJIUTHKH OPTraHN3alHy.

3. Ynpasnenue IIPOLIECCOM
HWHTETPUPOBAHHBIX MapKeTHH-
TrOBBIX KOMMYHUKAIIHU.

1

1. Byncaiinx A.I. Ilpsmoii MapKeTHHT:
nepexox K uHTErpupoBaHHbIM (MHTEpHET)
komMmyHuKarusm / A.I'. Byncaiit, P. Pomma /
B kH.: Mapketunr: Dunuknonenus / [Tox pen.
M. beiikepa / Ilep. ¢ anrn. — CII6.: TIutep,
2002. - C. 615-652.

2. Nanpko T.II. YmpaBneHue MapKeTHHIOM
(Marketing Management): VueGuuk. — W3a.
3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
—C. 323-328.

3. Kamon H. VYmnpaBneHue MapKEeTHHIOM:
Vuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Kon-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 556-576.

4, Kotnmep ®. MapkeTunr MeEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e n3n. — CII6.:
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IMurep, 2015. — C. 525-550, 553-584, 587-
621.

5. Kposeep K. MapkeTHHroBrle KOMMYHHKA-
mun / B xH.: Mapkerunr: DHOuKmonenus /
Ion pen. M. Bbeiikepa / Ilep. ¢ aurn. — CII6.:
ITurep, 2002. — C. 653-664.

ITonroroBka

K IIpaKkTHIec-
KOMY 3aHITHIO
Ne 9

1. KomIuiekc MapKeTHHIOBBIX
KOMMYHHMKallMii M HX Xapak-
TEPUCTHUKA.

2. 3amauM ¥ METOJbl HPOJBH-
KEHUsT B 3aBHCUMOCTH  OT
CTaJuM > KU3HEHHOTO IIMKJIa
NpOJXyKTa W YPOBHS CIIpoca
Ha Hero.

3. Pa3bop mporpaMMbI HHTET-
PUPOBAHHBIX MAapKETHHIOBBIX
KOMMYHHKalUil (Ha KOHKpeT-
HOM TIpAMeEpe).

1. Byncaiin A.I. Ilpsmoii MapKeTHHT:
mepexox K uHTErpupoBaHHBEIM (MHTEpHET)
komMyHukanusm / A.I'. Byacaiir, P. Poma /
B kH.: Mapketunr: Duuukinonenus / [Tox pex.
M. beiikepa / Ilep. ¢ anrn. — CII6.: Tlutep,
2002. - C. 615-652.

2. Jlanpko T.II. YmpapneHue MapKETHHIOM
(Marketing Management): Vue6uuk. — W3n.
3-e, mepepad. u pom. — M.: UTHOPA-M, 2012.
—C. 323-328.

3. Kanon H. VYmpaBieHne MapKeTHHTOM:
Yuebnuk / [lep. ¢ anrn. / H. Kamon, B. Kon-
gaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 556-576.

4. Kotnep @. MapKeTUHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ anra. — 14-e u3n. — CII6.:
IMurep, 2015. — C. 525-550, 553-584, 587-
621.

5. Kposeep K. MapkeTHHroBble KOMMYHHKa-
mun / B xH.: MapketuHr: DHOUKIONETUs /
Ion pen. M. Bbeiikepa / Ilep. ¢ arrn. — CII6.:
IMutep, 2002. — C. 653-664.

Pa3zoen 10. Buympennue pecypcol opanu3ayuu u ux eausHue Ha pe3yibmamueHocms ee dusneca

IToaroroska
K JIEKIIUU
Ne 10

1. KoHuenmus  BHYTPEHHETO
Mmapketurra (BM).

2. Ilepconan OpraHu3anuH
KaK pecypc MapKeTHHIOBOM
byHKIMY.

3. B3aumocBs3b BHYTpPEHHEro
MapKeTHHTa W  yIpPaBICHUs
Ka4eCTBOM.

1

1. Botima II. BuyTpeHHHII MapKeTHHT —
MepCIIEeKTHBA MAPTHEPCKUX OTHOMICHUH /
B ku.: Mapketurr: Sunmknonenus / [Tox pen.
M. betikepa/  Ilep. ¢ anrin. — CII6.: [Tutep,
2002. — C. 1034-1041.

2. Jlaupko T.II. YmpaBieHue MapKETHHIOM
(Marketing Management): Vue6uuk. — W3g.
3-e, nepepad. u gon. — M.: UHOPA-M, 2012.
—C. 56-71, 94-97.

3. Kamon H. VYmnpaBneHue MapKETHHIOM:
VYuebnuk / [lep. ¢ anrn. / H. Kamon, B. Kox-
qaHoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 767-797.

4. Kotnep @©. MapKkeTHHT MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-¢ m3a. — CII6.:
[Murep, 2015. — C. 612-617, 689-721.

5. Yuncon O. MapkeTuHroBeIi ayaur /
B kH.: Mapkerunr: Dunukinonenus / [log pen.
M. betikepa / Ilep. ¢ anrn. — CIIO6.: ITutep,
2002. — C. 336-350.

IToaroroBka

K MpaKkTHiec-
KOMY 3aHSTHIO
Ne 10

1. CpaBHUTETBHBII aHaiu3
KOHIICNITYaJbHbIX W OIepaIi-
OHHBIX MoJeiieir BM.

2. BeIrogpl W OTpaHUYCHUS
ucnonp3oBanus BM.

3. Porp BM B ycunenun
BOBJICYCHHOCTH COTPYJIHHKOB
B IIPEIOCTABJIICHUN HAUBBICIICH
LIEHHOCTH KJIHEHTY.

4. KaprorpadgupoBaHue BHYT-
PEHHHX OM3HEC-TIPOIIECCOB
(meTox IMS).

5. Bimusane BM Ha kagecTtBO
TOBApPOB U YCIYT OPraHU3AIIH.

1. Boiima II. BuyTpeHHmii MapKkeTHHr —
MEPCHeKTHBAa IApTHEPCKUX OTHOIICHUH /
B kH.: Mapketunr: Dunukinonenus / [Tox pen.
M. beiikepa/  Ilep. ¢ anrn. — CII6.: TTutep,
2002. — C. 1034-1041.

2. Nanpko T.II. YmpaBneHue MapKeTHHIOM
(Marketing Management): VueGuuk. — W3a.
3-e, mepepad. u gon. — M.: UHOPA-M, 2012.
—C. 56-71, 94-97.

3. Hpeiik C. 3axwuraii! BHyTpeHHuii Mapke-
THHT JUI1  BOOJYIICBJICHHUS COTPYIHUKOB
W TpUBJCYCHHUS KIMEHTOB. — M.: Bepuuna,
2006. — 320 c.

4. Kaion H. VYmnpaBieHue MapKETHHIOM:
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VYuebnuk / [lep. ¢ aurn. / H. Kamon, B. Ko:-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 767-797.

5. Konnenuus Business Performance
Management: rauano mytu / E.}O. [lyxonuH,
J.B. Ucaes, E.JI. Mocrosoit u np. / [lox pen.
I'B. Teaca. — M.: Anpimaa busnec bykc,
2004. — 269 c.

6. Kotnep @®. MapkeTHHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e n3n. — CII6.:
[Murep, 2015. — C. 612-617, 689-721.

7. Meagenes I1.M. Opranusaims MapKeTHH-
roBo# ciy>x0b1 ¢ Hyns. — CII6.: ITurep, 2005.
—224c.

8. Oitrep O.K. Vmpasnenune pe3ynbTaTHBHO-
CTBI0O MApKETHHTa: Y4YeOHHK IJIsI MarrucTpoB.
— M.: IOpaiir, 2011. — 343 c.

9. Ilpaiicaep A. COaraHCHpOBaHHAS CHCTEMa
nokasaTesnell B MapkeTuHre U cobite / [lep. ¢
HeM. M.: Usnatenbckuii nom ['peOeHHUKOBA,
2006. - 303 c.

10.Yuncon O. MapkeTuHroBbelii ayaur /
B kn.: Mapketunr: Duuukinonenus / [Tox pen.
M. Beiikepa / Ilep. ¢ anrn. — CII6.: Iutep,
2002. — C. 336-350.

1. TectupoBaHme 1O TeMaMm 4 PexomMeHIOBaHHBIC HCTOYHUKH H JIATEPATypa

1-10. 110 TUCLIUITIAHE.

2. 3amuTa WTOTOBOH KOHTPO-

JTBHOH paboTel B  (opmare 10 PexomeHIOBaHHBIE HCTOYHHUKH W JIUTEPATypa

PowerPoint (mo matepuanam 110 TUCLIUITIAHE.

OAHOM W3  MEXIYHapOJHOU

IIKOJIBI CTPAaTerui).

3. TloaroroBka K 3K3aMeHY 6 PexoMeHI0BaHHbIC MCTOYHUKH W JINTEPATypa
10 JUCLMILIHHE.

Htoro no 40

JUCHUIIIINHC
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9.2. MeToanyeckue peKOMeHIAIUM 110 MOAT0TOBKEe MUCbMEHHBIX padoT

B pamkax wu3ydeHHWsS ~ OUCHUIUIMHBI  «MapKeTHHT  MEHEIKMEHT)
IPEyCMAaTPUBAIOTCS CIECIYIOIINE BUIBI MMChMEHHBIX padoT:

— J0okaaabl (He UMEIOT 0COOBIX TpeOOBaHUM, OT 3 10 5 cTpaHuIl);

— acce (paboThl, OTpakarollMe WHANBUAYAIbHYIO MO3UIUIO aBTOpa IO
o0Cy)KIaeMol Ha MPAKTUYECKOM 3aHATHH MPoOeMe, OT 2 10 3 CTpaHuN);

— mpe3eHTanys (padoTa TOTOBUTCS IO KaKOW-TUOO OJHON M3 aKTyaJTbHBIX
npo0OsieM MapKEeTUHT MEHEKMEHTAa, BKJIIOYaeT €€ pa3dop C pa3iIuyHBIX CTOPOH
(B TOM 4HCJ€ KPUTHUYECKHX), UCCIEAYET BKJIAJ B PA3BUTHUE TEOPUU U MPAKTUKH
COBPEMEHHOTO  YIpaBJCHMS, TMOAroTaBiIMBaeTcss B  (opmare PowerPoint

M 3aUIacTCA Ha MMOCICIHEM CCMHUHAPCKOM 3aH$ITI/II/I).

9.3. Unble MaTepHaJIbI

Jns mpoBeAcHUS TPAKTHYECKUX 3aHATHH MOTYT OBITh HCIOJIB30BaHbI
JIOTIOJIHUTEIIPHBIC MaTepHajbl, BKIIOYAIOIINE pPa3IudHbie (OPMbI KOHTPOJIBHBIX
3aJaHUIl.

B kadecTBe mnpuMmepa TNpHUBEAEM CLUEHAPUUM IPOBEACHUSA MPAKTUYECKOIO

3aHATHSA 110 TeMe No 4,

Tema 4. YnpasjieHue MAPKETHHIOM B KJIMEHTOOPHEHTHPOBAHHOM
opranu3zanuu (2 4.)

Puvinox — smo 00ua uz sxonomuueckux kameeopuii, npedcmasisouidas coooul
chepy mosaproeo obmena. [1o0xo0s k noHamuro pviHka 6ojiee 0emabHo, cledyem
ommemums, 4mo NOCAeOHUL COCMOUmM u3 psod 0053amenbHbIX dJIeMEHMOo8. T00ell
(omoenvbHbIX AUY, 2SPYNN  UIU OP2AHU3AYUL) CO C8OUMU NOMPEOHOCMAMU,
NOKYNamenbHoU Cuibl (00bIYHO OeHe2), JHcelanuil (Kynums), mopeosyes, UMerujux
803MOJCHOCMb Npodamv. M3 smoeo onpedenenus evimexaem ciedyioujee. Bo-
NEepPBbLX, BANCHOCMb NOHUMAHUSL HYHCO NOMEHYUANbHBIX NOKYnamenell, 8blasileHue
KOMOpbIX 8edem HenocpeoCme8eHHO K NoKynke. Bo-emopbix, pwiHOK Modicem
PACUUPAMBCA U COKPAUAMBCA, 8 YHACMHOCMU, NPU USMEHEHUU OM NOKYNAMENbHOU
cnocobnocmu. B-mpembvux, HOBble PbIHKU MO2YN OblMb CO30AHbL UIU PACUUDEHBL
nymem 0ojiee WUPOKO20 pacnpeoenenus. B-uemeepmulXx, pulHKU MO2ym Oblmb
VeenuueHbl NoOCPe0CmEoM NPOOBUNCEHUSI MOBAPA U PEKIAMbL.
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Yuumuieas amo, moarcHo ymeepaicoams, 4mo aHaAIUu3 pelHKa npedcmaeisiem
co00ll KOMNIeKC Oelcmeuil, HANpagleHHvIX Ha 0Oojlee NOAHOEe UCCIe)08aHUe
npoyeccos, pazeUBAUUXC 8 chepe MOBAPHO20 0bpaujetuss, Onpeoerssiouux
IKOHOMUYECKUEe OMHOWEHUST MedNCOY NPoU3BOOUmeNIMU U Hompeoumensimu
moeapos.

Menedoicepvl no MapkemuHzy mMocym 80CHOIb308AMbCA MPeMst NOOX0OAMU K
DYIHKY, NPUMEHSS. 8 PA3IUYHbIX CUMYAYUsxX Uuld MAcCcosvlll, UIU MOBAPHO-
oughghepenyuposannvlil, umu yenreso mapxkemure. OCHOBHLIMU MEPONPUAMUIMU
8bIAGNICHUSL NPUBTEKAMETILHBIX PLIHKO8 AGNAIOMCA U3YUeHUue MeHOeHYull cnpocad,
cecMeHmUpoB8aHue pulHKA, 6blOOp UenesvblX Ce2MEeHmo8 U HNO3UYUOHUPOBAHUE
moeapa. Paboma 6 oannom manpasnenuu nozeonsiem 6Oojee MoOYHO onpeoeisims
00veM U CMpYKmypy npooa’ic, ypo8eHb KOHKYPEHYUU 6 OMPACIU, OHCUOAEMYIO
00110 PbIHKA, CMeneHb 000Co0IeHHOCMU cecMeHma (Huwu, oKHa), pocm npudwLIu
8 KpamKOCPOUHOM U O0JCOCPOYHOM NAAHe, CMAOUIbHOCMb PA36UMUS YeNe8biX
PBIHKO8, Haauyue HeyOO0s81emBOPEeHHbIX NOmpeOHOCmell 6 usyuaemMom mosape,
NOMEHYUANbHBIX NOKYnamenell U HO8blX cihep nompeobieHusl.

KoumponbHule 6onpocur:

1. OneHka pbIHKa Kak (pOpMbI XO3MCTBEHHOM KU3HU.

2. U3ydyeHne ocoOEHHOCTEH NPUMEHEHUS MaccOBOIO U  IIEJIEBOTO
MapKETHUHTa.

3. OmpeneneHne MNPaKTUYECKOTO 3HAYEHUS CErMEHTHUPOBAHUSI PBHIHKOB
B MapKETHUHTE.

4. BpIOOD 11€JIEBBIX CETMEHTOB.

5. Mcnonp3oBaHWe MO3UIMOHMPOBAHUA Il OLEHKA MAapKETHUHIOBBIX
BO3MOKHOCTEM.

OcHOBHbBIE NOHATHSA H TEPMHHBLI 110 TECME

3aodanue.

K xaxxnomy w3 NmpuBeIEHHBIX HIKE OMPEICICHHN, OTMEUEHHBIX IUdpamu,
HalJIUTEe COOTBETCTBYIOIIEE UM MOHSITUE WM TEPMHUH U 3aloJIHUTE Tabauiry 1.

OnpeneseHus:

1. Pa3paboTka M co3MaHue UMHIKA MPOAYKTa TaKUM 0Opa3om, 4TOObI OH
3aHAJ B CO3HAHUM TOKYMATeNsl JOCTOWHOE MECTO, BBITOJHO OTIUYAIOIIECECsS OT
MIOJIOKEHUST TOBAPOB-KOHKYPEHTOB.

2. Boimenennas HajjiexamuyM o0pa3oM 4acTh pBIHKA, B KOTOpPOH
peaNu3yroTCs OTACIIbHBIE TOBAaphl WM TOBAPHBIC TPYIIIBI OMPEICICHHOTO BUIA;
Tpymma MOTEHIMATBHBIX W PEATBbHBIX TMOTPEOUTENeH, COCTABISIIOMIUX HEKYIO
KOHTaKTHYIO ayJUTOPHIO WU €€ YaCTh JIJISl OTPEEICHHBIX TOBAPOB OPTaHU3AIIHH.
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3. Cdepa ToBapHOro 0OMEHA, OrpaHHYECHHAs TEPPUTOPHUEH KOHKPETHOMH
CTpaHBI.

4. COBOKYNHOCTb JIMLl M OpraHu3alui, MNpUOOPETaIolUX TOBapbl IS
HEPENpoJaXH WIM Clayd UX B apeHAy APYIMM HOTPEOUTEISIM C BBITOJOH UIs
ceos.

5. MaccoBoe npoOU3BOACTBO, MAacCOBOE paCHpPOCTPAHEHUE M MaccOBOE
CTUMYJMpPOBaHUE cOBbITAa OJHOTO U TOrO K€ ToBapa M BCEX KaTeropui
MTOKYITaTEJICH.

6. Pa3paboTka TOBapoB MO HHIMBUIYaJbHBIM 3aKa3aM, MpPEIIOKECHUE
MHOTOYHMCJICHHBIX BAapUAaHTOB M OOECHeYeHHE, B JONOJHEHHE K HuX 0a30BOi
byHKIMM, pa3HOOOpa3HBIX BTOPOCTENEHHBIX (GYHKIUN 32 JOMOJHUTEIBHYIO
TIary.

7. TIpom3BOACTBO ABYX MIIM HECKOJHKHUX TOBApOB C Pa3HBIMH CBONCTBaMH,
B Pa3HOM O(OPMIIEHHH, PA3HOIO KauecTBa, B pa3HOI pachacoBKe U T.1I.

8. PpiHOK, noamagaromMi NOJ JAEWCTBUE MEXIYHAPOJIHBIX TOBAPHBIX
COTJIALLIEHU, HAlIPABJIEHHBIX HAa €T0 CTAa0MIN3ALIHNIO.

9. PpIHOK €O CXOXHMMHU NOTPEOHOCTSIMH, Ha KOTOPOM IPOJIABLbI
npeiaraT pa3Hble, 4aCTO OTIIMYHBIE CLIOCOOBI MX yIOBIETBOPEHMUS.

10. Onpenenenue pblHKAa IyTEM IE€PBOHAYAIBHOIO HU3YYEHHUS CaMoOi
HMIMPOKOH rpyNIbl MOTPEOUTENIEH, a 3aT€M IOCTENIEHHOTO €€ YIiIyOJICHHUS.

11. Ouenka u oTOOp OpraHU3alMed OAHOTO MM HECKOJbKHX CETMEHTOB
pBIHKA JUTSI BBIXOJ]a HA HUX CO CBOUMHU TOBapaMH.

12. TlotpeOHOCTH TIOKyMHaTeneH, YIOBIETBOPEHUEM KOTOPBIX MpeHeOperiu
MIPOM3BOJIUTENN COOTBETCTBYIOMIEH MPOAYKIIHH.

13. PrIHOK, XapaKTepU3yIOIIUNCA IIPEBBILLIEHUEM crpoca HaJ
MPETIOKEHUEM.

14. PpIHOK, Ha KOTOPOM CJIIE€JIKU YJIa)KMBAOTCS B TEUEHUE HECKOJIbKHUX JHEH.

15. CoBOKYITHOCTh pEAIbHBIX M TOTEHIMAJIBHBIX TMOTpeOUTENell Kakoro-
1160 TOBapa Wiu yCIyTH.

16. Onpenenenue rpyIibl TOTPeOUTENEH B paMKax OJHON CTpaHbl 1o 6oJee
JeTAJIbHBIM KPUTEPUSIM CETMEHTALIUH.

17. KoHueHTpanusi MapKeTUHTOBBIX YCUITUN Ha OOJBIION J0JIe OJHOTO WU
HECKOJIbKMX CYOpPBIHKOB B IPOTHBOBEC COCPEAOTOUEHHUIO WX HAa MaJoW JoJie
OOJIBIIOrO PHIHKA.

18. Cdepa ToBapHOro oOpalleHHUs, BBIXOJAIIAs 3a TpaHUIIbI KOHKPETHOMN
CTpaHBI.

19. CoBOKYITHOCTh JHMI] W OpPTaHM3AIMHA, 3aKyHarolIMX TOBAapbl U YCIYTH,
KOTOpBIC HCIOJB3YIOTCSI TpPH TPOU3BOACTBE APYTUX TOBAapOB H  YCHYT,
POJaBaEMbIX, CTABAEMBIX B apCH/Y WJIH MOCTABISIEMBIX IPYTHM ITOTPEOUTEIISIM.

20. Pa3rpannueHne CETMEHTOB PBIHKA, BHIOOP OJTHOTO HJIM HECKOJBKHX W3
HUX U pa3paboTKa TOBapOB M KOMIUIEKCOB MAPKETHHIA B pacueTe Ha Ka)ablid U3
OTOOpaHHBIX CETMEHTOB.

21. Pa30uBKa pbIHKA Ha YETKUE TPYIIbl MOKyMaTeieu, A KaxIoh u3
KOTOPBIX MOTYT TOTpPeOOBaThCS OTHEIbHBIC TOBapbl M / WM KOMIUIEKCHI
MapKETHHTA.
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22. BHYTpUKOPHOpAIMOHHBIC TIOCTABKH, COCTABJISIONIAE OKOJIO TOJIOBUHBI
MEXKTYHApOJTHOTO 000pOTAa.

23. PBIHOK, XapaKTepH3YIOIIUNCS TIPEBBIIICHUEM TPEUIOKCHHUS  HaJ
CTIPOCOM.

24. BeiieneHHasi 4acTh pPBIHKA, I KOTOPOM HambOosee MOIXOISIUMH
SBIISIIOTCS  TOBapbl KOHKPETHOW (UPMBI, €€ BO3MOXXHOCTH TIOCTaBKH W
yIOBJIETBOPEHUS CYIIECTBYIOIIETO CIIpOCa.

25. [lpemyioxxeHne moTpeOUTENsIM TOBApOB 0€3 BCSIKOTO «YKpaIlaTeIbCTBAY,
C MHHHMaJIbHBIM HAOOPOB OTOJHUTEIBHBIX BAapPHUAHTOB W TPOAABAEMBIX, Kak
MPaBUJIO, IO HU3KUM IICHAM.

26. OOpatieHne Ko BCEMY PBIHKY Cpa3y ¢ OJHUM U TEM Ke MPEI0KECHUEM B
MIPOTUBOBEC COCPEIOTOUCHHUIO YCHITUI HA OJTHOM CETMEHTE.

27. OTnenpHBIC JHIA, TOKYIAIIINAE WIH MPUOOPETAONINE UHBIM CIIOCOO0M
TOBApbI M YCIIYTH IS TUIHOTO TIOJIH30BaHUSI.

28. PaznienneHre phIHKA 10 pETMOHAM, CTpaHaM, a TakKKe CTCICHH WX
ypOaHU3aIuu, HHYCTPUATA3AIAH U T.II.

29. PBIHOK C O4YEHb CXOXKHMH MOTPEOHOCTSIMH, Ha KOTOPOM ITIPOJIABIIbI
npeaiaraloT Majo OTJIMYHBIE, CX0XKHE CIIOCOOBI UX YAOBIETBOPEHUSI.

30. OnpeneneHne phIHKA IyTeM MEPBOHAYAIBHOTO M3YUYCHHS CaMOU y3KOH
IpyNIbI OTpeOUTeNel, a 3aTeM MOCTETIEHHOTO €€ PaCIIUpCHHUS.

31. OObryHasT KOMMEpUYecKash JCATEIBHOCTh HEOTPAHWMYEHHOTO KpyTa
HE3aBUCUMBIX ITPOJIaBIIOB.

32. PpIHOK, Ha KOTOPOM CHCNKH YJIQXKUBAIOTCS B TEUEHUE IJTUTEIHHOTO
BpPEMCHU.

33. COBOKYMHOCTh OpraHU3alli, 3aKyMaOMUX WIH apeHIYIOIMNUX TOBAapHI,
HEOOXOMUMBbIE MM I BBINIOJHEHUS CBOMX OCHOBHBIX  (DYHKIUH IO
OCYIIECTBJICHHUIO BJIACTH.

34. Bo3MOXXHBIE 00BEM peanu3alid  TOBApOB (KOHKPETHBIX W37EIHi
OpTraHM3AlMH) TIPHU JaHHOM YPOBHE M COOTHOIIICHUH Pa3JINIHBIX IICH.

35. O0beM peanuzaluyd TOBApOB, aJCKBATHBINM JUYHBIM W OOIIECTBEHHBIM
MOTPEOHOCTSIM.

Tabnuya 1

I'pynnupoBka onpeaeneHuil NOHATUN U TEPMUHOB I10 TEME

IToHATHS U TEPMUHBI Ne onpenenenns

1 2

BHelmHui pplHOK

BHyTpeHHUI PBIHOK

Bp160p 11€71€BBIX CErMEHTOB PHIHKA

['unepcermenTanus

EMKOCTB pbIHKA

3aMKHYTBHIN (3aKPBITHIN) PHIHOK

KOHTpCGI‘MeHTaHI/IH
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1 2

KoHlleHTpupOoBaHHBI MAPKETUHT

MakpomMapKeTUHT

MaccoBblii MApKETHHT

MuKkpoMapKeTUHT

HeanddepeHunpoBaHHbIil MADKETUHT

HOSI/IHI/IOHI/IpOBaHI/IC TOBApPA HA PBIHKC

HOTCHHI/IaJI PBIHKA

[ToTpeOuTeNLCKHI PHIHOK

[TpedepentnanbHbIil (pEryIupyeMblil) ppIHOK

Po10BOM pBIHOK

PriHOK

PBIHOK rOCy1apCTBEHHBIX YUPEKIACHUN

PriHOK IOKYIIAaTCJIA

PriHOK IIpoaaBIa

PriHOK IMPOMCIKYTOYHBIX IIPOAABIIOB

PeIHOK TOBapa

PriHok TOBAPOB IMMPOMBIIIJICHHOTI'O HA3HAYCHUA

PriHouHasa Humia

PriHOuHOE OKHO

CB0OOHBIN (OTKPBITHIN) PHIHOK

CerMeHT pbIHKa

CermeHTanus Briayob

CermeHTanus BIIMPb

CerMeHTUpOBaHUE PHIHKA

«CTOm»-phIHOK

ToBapHo-arbdepeHInpoBaHHbIM MAPKETHHT

«DopBap»-pbIHOK

[{eneBOM MapKETHUHT

Bomnpoc 1. Ouenka psiHka Kak ¢GopMbI X03HCTBEHHOM KU3HH

Obpawasace K NOHAMUIO «DPLIHOK» MOJCHO 8blOeUMb 08d OCHOBHbLIX
no0xo0a K e20 mpaxkmoske.

Ilepswiti  ocHoéan  Ha  6blOeNeHUU  NOIUMUKO-UOEONI02UHEeCK020 U
@unocoghckozo cooeporcanusi U PLIHOYHLIX OMHOULEHUN, KO020a 8 Kauecmee
OCHOBHBIX XAPAKMEPUCMUK DbIHKA PACCMAMPUBAIOMCA. A) PbIHOK KAK CNocoo
opeaHuzayuu  0OWECmMEeHHO20  Npou3eoo0cmeda  (0CHO8aH  Ha  €80000e
NPEeONPUHUMAMENbCMEA U 02PAHUYEHHOU PO 20CY0apCmed, NPpOmMu8oCmMosuull 8
9MOM Kawecmee CHOCOOAM Op2AHU3AYUU,  ONUPAIOWUMCS HA NPUMEHEeHUU
Memo008  YEeHMPAIU308aHHO20  NIAHUPOBAHUSL U AOMUHUCTIPAMUBHO2O
pezynuposanust);, 06) pLlHOK KAK CNocoO NOBeOeHUsl XO3AUCMBEHHbIX CYObeKmos
(onpedensem Kpumepuu NPUHUMAEMBIX UMU pPeuleHUull U Xapakxmep OMHOUEeHU
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medHcoy cybvekmamu, m.e. «PbIHOYHOE NoBedeHue») U 8) PblHOK KAK Cnocob
Muluinenus  (popmupyem — coomeemcmeyioujee  MUpOo8033peHue  YUYacmHUKO8
XO03AUCMBEHHOU 0esIMEeNbHOCU, M.e. «PHIHOYHOE MbLULIEHUE)).

Bmopoii nooxo0 k nonumanuro pviHKA OCHOBAH HA GbIOENEHUU €20
KOHKDEMHO-IKOHOMUYECK020  cooepicanus. B~ smom  ciyuae  pwlHOK
paccmampusaemcs npexicoe 8ce20 KAk MeXaHusM, HO380JAI0WUL Onpedenrums
COOMHOULeHUE CNPOCA U NPEeONONCEHUsI NO PA3TUUHBIM GUOAM MOBAPO8 U YCILye.

3aoanue.

B tabnure 2 nepeunciensl 18 xapakTepHbIX YePT COBPEMEHHOTO PBHIHKA.

OueHnTe NPUBIEKATENBHOCTh WJIM HENPUBIEKATEIBHOCTh MPOSBICHUE
JAHHOU (hOpMBI XO34MCTBEHHOM )KM3HU, OTMETHB 3HAKOM «1» T€ XapaKTEPUCTHUKHU,
KOTOPBIE HOCAT MOJIOKUTEIIBHBIN XapaKTep, U 3HAKOM «-» — HEraTUBHBIN XapakKTep.

Tabnuya 2
XapakTepHbIC YepPThI phIHKA

XapakTEepUCTHUKA PhIHKA Ouenka

CBo0Oo1a BeIOOpa

Puck B IpuHSITUH pelICHUN

KoHkypennus

HerapantupoBaHHOCTH 10X0]1a

CB00OHOE IEHCTBUE 3aKOHA CTOUMOCTH

HecrtabuipHas 3aHITOCTH

ITocTosTHHOE N3MEHEHNUE PBIHOYHOU
KOHBIOHKTYPBI

Bo3moxxnocTh ciaga IPOMN3BOJACTBA

Nndasauus

ToBapHOe n3o0mINe

OrpaHnyeHne MOHOMNOJIN3MA

HCI[OCTYHHOCTB I10 O€HaM psaa TOBApOB

VY oBneTBOpEeHUE B MIEPBYIO OUYEPEIh HHTEPECOB
T€X, KTO OOJIbIIIE IJIATHT

CtpemiieHHE K YBETUYEHUIO TPUOBLIN

3aBUCHUMOCTB JIMYHOTO OJIArOCOCTOSTHUS
OT PE3yJIHTATOB COOCTBEHHOTO TPyAa

OtcyTtcTBHE (POHAMPOBAHHOTO PACTIPEICICHUS
TOBapoOB

Hanuuue pa3BuTtoil HHPpacTPyKTypbl
ONTOBOW U PO3HUYHOU TOPrOBIIU

HCOFpaHI/I‘IeHHOCTB J0X0Ja
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Bomnpoc 2. U3yueHue oco0eHHOCTEl MPUMEHEHUSA
MAacCOBOI0 M 1[eJIEBOI0 MAPKETHHI A

3a0aua meneddcepa no mapKemuHey, COCMOUM 68 MOM, YMmoObl Haumu
NpUBIeKamenbHble B03MONCHOCMU HA PblHKe U pazpabomams d¢hekmusHyo
Mmapkemuneogyro cmpameeuro. Ilocnednss, kax npasuno, cmpoumcs u3 08yx
yacmell: yenesoco MapKkemuHed —Npeononacaruieco  8videieHue  0080JIbHO
OOHOPOOHOUL 2pynnsvl NOKynameieu, ¢ KOMOPbIMU npeonodumaem padomams
opeaHuzayusl, U KOMNJIEKCa MapKemunea — psoa KOHMPOIUPYeMbIX NepeMeHHbIX,
KOmopble OHA UCHONb3Yem, CMpeMACh Y0081emeopums nompeObHocmel OaHHOU
yenesou epynnol. B ceasu ¢ smum npedcmasnsiemcsi O4eHb BANCHLIM HOHAMb
PA3IUYUS MEHCOY MACCOBIM U YELe8bIM MAPKEMUHSOM.

Tak, komnanuu, 8 6o1bUlel cCMeneny OpUeHMUPOBAHHbIE HA NPOU3BOOCHIEO,
00bIYHO UCX00AM U3 MO20, 4mo Yy 6cex adell NPpUOIUUMENTbHO 00UHAKOBbLe
JHCeNaHusl, U Ha OCHOBe dMO020 NbIMAIOMCS «8CMPOUMbY» 8 KOMNIEKC MApPKemuHaa
MAaKyro Xapakmepucmuky moeapa KaxK e20 «NPUBLeKameibHOCMb», Ha0esichb, 4mo
oH noupasumcs écem. Takoil NOOX00 HA3bIBAEMCS MACCOBLIM MAPKEMUH2OM.

Komnanuu, opuenmupoeanivie Ha maxk HA3vl8aeMblll Yenesol MAPKemuHe,
¢ Opy2oll CMOPOHbL, NPUSHAIONM, YMO ) PA3HLIX NOKYnameel, COOmMEemCcmeeHHO,
cywecmsyrom pastvle nompeonocmu. Ilosmomy oHu neimaromcs y0061emeopuns
JICeNaHUsl UMb  ONnpeldeleHHoU  epynnel  nompebumenei. Takot nooxoo
HA3bl8AEMCsl Yele8bLM MAPKEeMUHSOM.

3aoanue.

BHuMmaTenbHO H3y4YMB ONKWCAHUE KaXJIOW IPAKTUYECKOM CHUTYallUH,
ONPEAEIUTE, SABJISACTCS JIM MOAXO/, UCIIOJIb3YEMBIA OPraHU3alued, MaCCOBBIM WIIH
[EJIEBBIM MapKETUHTOM U OOBSICHUTE CIETaHHBIA BHIOOP.

IIpakTnueckas curyarus 1.

KoMnanust BHeIpuiia B IPOM3BOACTBO HOBBIM THIT MOJUBOYHOW MAaIIHMHBI
JUISl Ta30HOB, Ha3BaB e¢ «llonmBouHas MammHa A7 JOOBIX pacTeHUI», M Hadalla
NporpaMMy CTUMYJIMPOBAHUSI €€ TMpPOJaX Kak «IOCIEIHEr0 JOCTUKEHUS
B Pa3BUTHH TOJUBOYHBIX YCTPOMCTB, KOTOphIE Oojiee YIOOHBI, YeM JOXKIIbY.
CormnacHo pekiame, JaHHas MalllMHa HE MPOIYCKAEeT KUIKOCTh, HE PKABEET U HE
BBIXOJIUT U3 CTPOsI B TEUEHHUE JJIUTEIIbHOrO BpeMeHu. bojiee Toro, oHa mmeer
YHUKaJIbHbIE MEXaHUUECKHUE Yachl, KOTOPhIC aBTOMATHUUYECKH €€ OTKJIIOYAIOT MOCIIe
HCTEUCHHUSI OMpPEACICHHOTO CpoKa pabOThl, M KOT/Ia MallliHa BHOBbL BKJIIOYAETCH,
JIaBJICHUE BOJIbI 3aCTAaBJISICT €€ «IOJI3TU» MO TEPPUTOPHH, B CBSA3U C YEM TMOJIUBKA
NpPOUCXOAUT 0€3  JOMOJHHUTEIBHOTO TMPUBOJIA  MAIIMHHBIX  MEXaHH3MOB.
Oxwunaercs, uto «IlomMBouHass MamMHa JUIsl JTIOOBIX pacTeHUi», pa3paboTaHHas B
HECKOJBKUX MOAM(UKANMIX, IEHBI HAa KOTOopbie KoaeomoTes ot 800 mo 890 y.e.,
OyZeT mpojaBaTbcs «MUJUTHOHAMIY. 110 3asBIICHUIO pyKOBOAUTEINSI CITY>KOBI COBITa
KOMIIaHUH, «JJaHHBIA TOBap HACTOJILKO NPEBOCXOJUT BCE OCTANIbHBIC, UTO HU OJHO
XO03sHCTBO HE 3aX0YET OCTABaTLCS 0€3 TaKOM 3aMedaTeIbHON MaIlIMHBD.
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HUcnoyn30BaHHBIN MOAXO0:
Oo0bsicHeHue BbIOOpA:

[IpakTHyeckas CUTyalus 2.

KoMmmanus-npon3BoauTens CyrnoB NPUHSIIA PEUICHUE O BKIIOYEHUU B CBOM
ACCOPTUMEHT TaKWX HOBBIX MPOAYKTOB, Kak ToNyhaOdpHKaThl OBICTPOTO
MIPUTOTOBJICHUSI, YCTAaHOBHMB HA HHUX TMOBBIMIEHHYIO IeHY. OJHONOPIUOHHBIC
MakeTel ¢ MnoidydabpukaramMu  MpeaHa3HAYaduCh JJId  pa3orpeBaHus B
MHUKPOBOJIHOBBIX I€Yax, He TPeOys MpH ATOM MOATOTOBUTEILHON PabOThl 1 MHOT'O
BpeMeHH. [laHHas mpoaykius Oblla pa3paboTaHa B OCHOBHOM JUISI OJMHOKHX
J0/IEH, B CBA3U C YEM PYKOBOJCTBO KOMIIAHWM PACCUUTBHIBAET, UTO KAXKIbIM JCHb
Oyzer mpoaaBaThCs MOpsAKAa 2 MUJUIMOHOB YMakKoOBOK. HOBBIM IPOIYKT OKEH
TaKke MPUBJICYh BHUMAHHUE CEMEH, COCTOSIINX U3 JIBYX YeJIOBeK. Takum oOpazom
MpeNnoiaraeTcs, YTo MOTEHIUAIBHBIA PBHIHOK ISl 1TOTy(PaOdpUKaToB - 3TO JIIO/H,
KOTOPBIE XOTAT U MOTYT ceO€ MO3BOJUTH TOTOBUThH €Ay OBICTPO U HEOOIBITUMU
OJIHOPA30BbIMU MOPLHUSIMHU.

Hcnoabp30BaHHBIM MOJIXO0/:

O0bsicHeHue BbIOOpA:

[IpakTHyeckas cCUTyalus 3.

Bbopuc Hukonaesuu TapacoB yiien Ha NeHCHIO, Mociae padoThl Ha GJIoTe B
JIOJDKHOCTH Koka. Bo Bpewmsi ciy:kObl Ha KopabJjie OH MOOBIBaJ MOYTH BO BCEX
yrojKax MHpa, U TOATOMY HAY4YWJICA TOTOBUTh CaMble HK30THYECKHE OJroja.
bopuc HukonaeBud u ero jxeHa, KOTOpasi TaKXe yMEeT HEIJIOXO TOTOBUTH,
pPEININ UCIOIh30BaTh CBOM JIUYHBIE COCPEKEHUSI U B3ATh CCYy B OaHKE, UTOOBI
OTKPBITh «ITHUUYECKHI» pecTtopaH. bopuc HukosaeBnu yBepeH, 4To UX 3aBEICHUE
KICT TOTPSACAIONIMIA YCIeX, T.K. TOCETUTENM MOTryT TompoboBath OIr01a,
MPUTOTOBJICHHBIE 10 OPUTHMHAJIBHBIM pelenTtaM HapoJoB Bcero Mwupa. OH
3asBiseT: «To, HA YTO MOXHO C MOJHON YBEPEHHOCTHIO PACCUMUTHIBATH, - 3TO
YKEJIaHWE JII0JIed XOpOUIO MOecTh. B KakoM JpyroM MecTe OHU MOTYT IOJIY4YUTh
TaKyl0 pa3HOOOPa3HYI0 M KAYECTBEHHYIO €1y, KaK y Hac?».

Hcnonb30BaHHBINA MOAXO:

O0bsicHeHue BbIOOpA:

Bonpoc 3. Onpenesienne NpakTH4eCKOro 3HA4YEHUSI CErMEHTUPOBAHUA
PBHIHKOB B MApKeTUHTIe

Paspabomka ycnewmnoii mapkemuneogou cmpamecuu 8 Oovuiell cmeneHu
3agucum om CHOCOOHOCMU NIAHUPYIOWE20 CecMeHmupo8ams pulHKU. H3eecmHo,
umo NoOKynamenu NO-pasHOM) — UCHOIb3VIOM — MO8Ap C  ONpeoeseHHbIMU
nompeoumenbCKUMU C8OUCMBEaMy, a 21dagHoe, Npuobpemaiom e20, UCX00s U3
pasuvix momueayui. I[loomomy coeépemenHvle opeaHuzayuu Ccnepea OO0JHCHBI
npou3800umsb pazoueKy nokKynamenell - cecMeHmayuio no Smum MOMusayusm u
UHbIM  Kpumepusm, U MOJIbKO 3ameM npeodiazams moeap, CO30AHHbIU Npu
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MAKCUMATILHOM Yueme ux nodceianuul. Taxkum o00pazom, ceeMeHmuposaHue
PBIHKO8 npeonofiacaem evloeienue YKol cneyupuueckoll epynnel nompeoumenetl
(ceamenma puvinka). Baoxcrno, umobsl opeanuzayus iyuuie npucnocadiusaida ceou
MoBapvl K 6blOCNEHHbIM €10 Ce2MEHMAM, YeM KOHKYPEHMbl, CULbHble CHOPOHbL
KOMOPbIX cledyem «00Xo0umvy, a clabvle — UCNONb308AMb, NPespauias ux 8
CUNIbHbIE CMOPOHLL  céoux mosapos. Ecau cywecmseyem 0ea unu  0Oonee
NOMEHYUATbHBIX DbIHOYHBIX Ce2MEeHMd, MeHeddcep NO MAPKemuHsy O0JINCEH
8blOpamb Mom, KOMOpblil co30aem HAubOIbUUEe BO3MONICHOCMU, NpUYeM He
6ce20a HAUOONLUIULL U3 HUX.

Ceemenmuposanue no3eojsiem NPeOnPpUsMUI0 ¢ HeDOILUUUMU PeCypCamu
9¢hhexmueHo KOHKYpuposams ¢ 8e0YUUMU KOMNAHUAMU HA CREeYUATUUPOBAHHBIX
poinkax. OOHaxko ciedyem NOMHUMb, 4MO 0ddce He3HaAuumebHvle HA Nepeblil
83271510 UBMEHeHUs. 80 BKycax nompeoumenell Mo2ym CUIbHO OMPA3UmvCsi Ha
OelicmeUsIX O0peaHu3ayusx, NPaKmukylowux ceamenmayuio. B cesasu ¢ smum
MeHeddcep N0 MApKemuHey, 05l NOJYYEHUS PEAIbHbIX NPEUMYUecnms HAO CEOUMU
KOHKYpEeHmMamu, O00Jicer 001a0ams HeoOX00UMbIMU YMEHUAMU U HABLIKAMU
NOUCKA HE3ANOTHEHHbIX NPOCMPAHCMES, CPABHEHUS MEKYUUX NPEeONONCEHU PbIHKA
C YpOo8HEM YO08IeMBOPEHUs. CHPOCA NOKYnamenell.

3aoanue 1.

1. V3 mnpemnokeHHOro IepedyHs BBIOEpUTE U IMOJYEPKHUTE OCHOBHBIC
KPUTEPUH CETMECHTHUPOBAHUS PBIHKOB C Y4Ye€TOM KIacCH(UKAIIUMA, JaHHOU
& .Kotiepom.

[IepeueHb KpUTEPUEB CETMEHTUPOBAHUS PhIHKA:

reorpauyeckue;
SKOHOMUYECKUE;
MTOJIUTHYECKHE;
ITOBEICHYECKHE;
HAyYHO-TEXHUUYECKHC,
KyJIbTYPHBIC;
KauCCTBCHHEIC,
nicuxorpaduyecKue;

. neMorpaduyeckue;
10. connanbHbIE;

11. xonu4ecTBEHHEIE;

12. nemoBrie;

13. TMYHOCTHEIE;

14. ncuxoJiornYecKue;
15. reogemorpaduyeckue.

LCoNOOR~WODE

2. K oToOpaHHBIM KpUTEpUAM MOJOEPUTE COOTBETCTBYIOIINE MEPEMEHHbBIE
CErMEHTHPOBAHUS PHIHKOB M 3aMOJHUTE Ta0IUILy 3.



H@DC‘-IGHB INEPEMCHHBIX CCTMCHTHUPOBAHNA PBIHKA.

FRBROO~NOORA~WNE

0.
1.
2.
13.
14,
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
217,
28.
29.
30.
31.
32.
33.
34.
35.

YHUCJIIEHHOCTh HACEJICHMUS;
collMalibHas Cpea;

CIIEIUAIIBHOCTH (Mpodeccus);

oObIYUau;

KU3HEHHAs TIO3UIIHS;

KJIUMaT;

TIPUBBIUKH;

HAI[MOHAJIBHOCTB;

oOpa3oBaHUE;

MHTEHCUBHOCTb MTOTPEOICHUS;
IpEeCTaBICHUS JIIOeH 0 camux cebe;
CTENEHb ypOaHU3aUN HACETICHHBIX TyHKTOB;
YKU3HEHHBIN ITUKII OpayHBIX y3;
KOJIMYECTBO MY>KUUH, )KEHIIUH U JeTel;
CTaTyC MOJIb30BATENS;

YepThl XapakTepa;

BO3pacTHas MUpamMua;
TEPPUTOPHUATHHBIE PA3TUIHS,

o0pa3 KH13HH,;

CTETIeHb MTPUBEPKEHHOCTH;
pENUTHO3HBIE BEPOBAHNUS;

TUIOTHOCTH HACEJICHUS;

YPOBEHbB JI0XOJIOB;

COLIMAJIbHOE TIPOUCXOKICHNUE;
MCKOMbIE BBITO/IbI;

THUII JUYHOCTH;

CTETEeHb JUYHOTO BOCIIPUITHS;
BEJTMYMHA PETHOHA,

MOTHBBI IOKYIIATEIbCKOTO MMOBEACHHUS;
CTENEHb HYKJIa€MOCTh B TOBapE;
aJIMUHUCTPATUBHOE JICTICHHE,
NEPUOANYHOCTD 3aKa30B;
yIaJIe€HHOCTh OT MPOU3BOTUTEIIS;
(GbopMBbI B3aMMOOTHOIIICHHI;
UCTOPUYECKHE TPAIUIINH;

36. cTeneHb UCIOIL30BaHuUs UM YPOBEHB MOTPEOICHHS TOBapa.
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Tabnuya 3

['pynnupoBka nepeMeHHbIX CETMEHTALIMU

Kpurepnu cerMeHTUPOBaHHUsI PhIHKA

[lepeMeHHBIE CErMEHTallUN
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3aodanue 2.

BHuMarenbHO U3y4yMB OIIMCAHME TPUBEICHHOM HWXKE NPAKTUYECKON
CUTYyalUu:

1. onpenenute, Kak C IOMOIIBIO IOJYYEHHBIX JAHHBIX MEHEIKEp IO
MAapKETHUHT'Y MOKET IPOBECTH CETMEHTUPOBAHNE PHIHKOB.

2. yCTaHOBUTE, KaKWe KPUTEPUU U TIEPEMEHHBIE CETMEHTHUPOBAHUS ObLIH
UCIIOJIb30BaHbl B JAaHHOM IIPUMEPE U 3al0JHUTE TadiuLy 4.

Onucanue CUTVallUU.

B 2015 1. B Poccun Ob110 mpoBeneHO mpodecCHoHaTbHOe MapKETHHTOBOE
WCCJICIOBAHUE TOMYJSIPHOCTH PA3JUYHBIX HAMUTKOB (B TOM YHCIIE MOJIOKA),
MOTPEOISIEMBIX HAITUMU COOTEUYECTBEHHUKaMU. [loydeHHBIC MaHHBIE TOKA3alH,
4YTO MOJIOKO O0Jiee HE CIEAYeT CUMTATh TOBAPOM IMOBCEIHEBHOIO CIIPOCa, TaK Kak
59% HaceneHus MbET €ro JHIIb OJUH pa3 B HEACII0 Wiu pexe, 24% BooOIIe ero
He ynoTpebiser, 8% MpU3HaIOCh B JIIOOBU K HEMY U 9% 3aTpyAHHIOCH OTBETHUTh.

Kpome Ttoro, B xome ompoca ObLI pa3pylieH emie OJUH YCTapeBIIUM
CTEPEOTHIl, XapaKTEPU3YIOMINI POCCUHCKYIO «MOJIOUHYIO ayauTopuro». Panee
CUMTAJIOCh, YTO MOJIOKO TTOKYTAlOT B OCHOBHOM i nieteid. Ha nene sxe 0e3neTHbie
CEMBU  CpeAM  PEryJIsApHBIX  TMOKymarejled  Mojoka  cocTaBisior — 49%,
BOCHUTHIBAIOIINE OTHOTO-ABYX Aerent — 47%, a MHOrOAETHBIE CEMbH — JIUIIb 4%.

Bosbiie Bcero cpenm peryisipHBIX MOTpeOuTENeH Monoka pabounx — 24%
(BeposATHO, B ObUTBIE BpeMEHAa OHW TIPHUBBIKIM IOJydYaTh €ro OECIUIaTHO
«3a BpeaHOCTh»). Cpeau IpyruX aKTUBHBIX KAaTETOPHH HACEICHHUS MOXHO TaKkKe
OTMETHUTh MEHCHOHEPOB (22%), yuammxcs (6%) u 0e3paboTHbIX (6%).

Tabnuya 4
BrI0Op KpHUTEpHEB CErMECHTUPOBAHHMS PhIHKA
U TICPEMCHHBIX CCTMEHTHPOBAHUS
Kpurepuu cerMeHTHpOBaHUS PhIHKA ITepeMeHHBIC CETMEHTAIIMH

Bonpoc 4. Bb100op 1esieBbIX CErMeHTOB

Tlocne pazoenenus pplHKa HA OMOENbHBIE Ce2MEHMbL HeOOXOOUMO OYEeHUMb
CMeneHb UX NPUBTIEKAMENTbHOCIU U Deulumb, HA CKOJbKO Ce2MEHMO8 OOJIHCHA
OpPUEHMUPOBAMbCS OP2AHUZAYUSL 8 CBOell MapKemuHeosol OesmenvHocmu. Ilpu
9MOM OHA OO0IHCHA C YY4emOoM BblOPAHHLIX Yedel Onpedelums YPOGeHb
KOHKYDEHYUU, PaA3Mep PbIHKO8, OMHOWEHUs ¢ KAHAAAMU cObima, npubbLib U CE0U
UHOUBUOY ATILHBLUL UMUOIAC.

Lenu opeanuzayuu mocym Ovimb 3a0aHbl KAK KOAUYECTNBEHHO, MAK U
Kayecmeenno. OHU MO2YmM KACAmMbCsl 8600d HOBLIX MOBAPOS UNU NPOHUKHOBEHUS
U36ECMHBIX MOBAPOS HA HOBble CeeMeHmbl pblHKA. [Ipu smom ceamenm Oodicen
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umems 00CMAamoyHblll nomeHyual cnpoca, umoowl ObiMb 6bl6paHHblM 6 Kadecmee
uejesoco. KpOMe moco, uejieeble cecMeHmbl 00/191CHbL  ObIMb cma6uﬂbelMu,
no3eoJIAIOWMUMU oocmamoyqHnoe BpEMA OCYUECMEBJIANb 8bl6paHHyl0 cmpamecuro

MapKkemuHed.

3aoanue.

BuaumatenbHO U3yuynB HHPOPMALIUIO O TPEX BO3MOXKHBIX IIEJIEBBIX PhIHKAX U
MPOJIaBAEMbIX HAa HUX alIbTEPHATUBHBIX TOBapOB (IIPOJOBOJBCTBUE, KOMIIBIOTEPHI,
BUHO, CTE€PEO0OOPYIOBAHUE), BBHIOEPUTE M C IMOMOIIBIO CTPENIOK YKaXKHUTE IS
KaXKJIOTO I[EJIEBOTO PhIHKA COOTBETCTBYIOIIUI THII TOBApa.

[Ipumeuanue: Hnst obnerdyenust 3a7adu KaKIblil 1E€JI€BOM PBHIHOK OYAET COCTOATH W3
OJIHOTO 4eJIoBeKa Ui cembu. [Ipu 3TOM, 0OJIHaKO, ClleyeT MOHUMATh, YTO
KQXIbIi YeNOBEK WM CEeMbS IMPEJCTABISIOT OOJBLIYIO TPYIITy
MOTEHUMAIbHBIX  INOKyHaTeled, y  KOTOPbIX HMEITCS  CXOXKHE
OTPEOHOCTH.
Tun ToBapa: ITPOJOBOJIBCTBUE
Bo3MmoxHbIE IICJICBBIC PBIHKH AJILTGpHaTI/IBHBIG TOBAPLI

JlenoBasi >keHIIuMHA, KoTopas Tojbko | KopoOka 3aMOpOKEHHOTO IIBITUICHKA,
YTO BEPHYJIACh W3 IMOE3JKU 3a TOPOI. | )KAPEHON KapTOIIKH U 0e3aJIKOTrOJbHBIC
Bpewms — 6.30 Beuepa. HAIlUTKH, NPUHECEHHBIE W3  PacloJIO-

JKEHHOTO MOOJIM30CTH Mara3muHa.

JlomMoxo03siiKa CpeTHUX JIET U3 CEMbU C | 3aMOpPOKEHHbIE O0€bl C MAapOYHBIM
HU3KUM JIOXOAOM, 03a004YeHHas TeM, | Ha3BaHUEM, MpeAHa3HAYeHHble IS
KaK HAKOPMHTh
CEMBIO XOpOIIO COaTaHCUPOBAHHBIM | IPOJOBOJILCTBEHHOM MarasmHe 3aMopo-
00eI0M, YJIOXKMBIIKUCH B JKECTKHUH | )KEHHBIX MPOAYKTOB IIOBCEIHEBHOTO

OIOKET.

CBOIO  OOJBUIYIO | «<TYPMaHOBY, Mpo/1aBaeMble B

crpoca.

Mononas noMoxo3siiika, KoTtopas Bce | «PBIHOUHAs KOpP3UHa» CKOPOIOPTALIMX-
yTpO Wurpajga B TEHHHC, U TENEPbH | CsI MPOAYKTOB U KOHCEPBOB, KYIUJICHHAsS
JOJDKHA 0eXaTh B IIKOJIY 3a ACThMHU, a | B OOJIBIIIOM YHUBEPCAME, TJe €CTh OTIeT
3aTeM MOKOPMUTH UX 00€TIOM. TOBapoOB, MPOJABAEMBIX «IIO0 HU3KUM

OcHaM).

Tun ToBapa: KOMIIbIOTEPBI

Bo3MOKHBIE 1IETIEBBIE PHIHKH AJIbTEpHATHBHBIE TOBAPHI

ToproBeiii pabOTHUK, KOTOPBIA XO4YeT | MOIIHBII KOMIIBIOTEP, KYIUICHHBIA Yy
BECTU YYET CBOMX BU3UTOB M TOTOBUTH | GupMbI-Tipon3BoauTess DBM, koropas
KpaTKHe OTYEeTHl AJis1 ouca BO BPEMs | UCIOJIb3YET 3HAIOLIUX TOPTOBBIX

KOMaHAUPOBOK

pPabOTHUKOB, TOTOBBIX OKa3aTh MOMOIIIb
B BHIOOpE MPABUIILHOTO 000PYA0OBaHMUS.

Mosoasie

paboratomue  cympyry, | Hemoporoit  xommbeloTep,  KOTOPBIH

KOTOPbIC MCYUTAIOT, yTOOBI UX pe6eH0K MOJXHO ITOJCOCANHHUTD K TCIICBHU30DY.
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HAy4YUJICS TOJIb30BAaThCA KOMIIbIOTE-
POM Uepe3 UrpbI-MTPUCTABKH.

bonbias CTpaxoBaid KOMIIaHHA,
KOTOpOP'I HY’>KHO TOTOBHTbL MHOI'O
OTYECTHOU JOKYMCHTAIINH.

XopoIo U3BeCTHas MapKa MOPTATUBHBIX
KOMITBIOTEPOB C IPOrPaMMHBIM
00€eCIICeYEHUEM.

Tun ToBapa: BUHO

Bo3moxxHbIE IICJICBBIC PBIHKN

AJH)TepHaTI/IBHBIG TOBAPLbI

boraras CylpyXKecKas napa,
IaHupytomas o0el, Ha KOTOpbIU
NPUTJIAIIEHBl TOCTH, 3aHUMAIOIINE B
OOIIECTBE 3aMETHOE MOJIOKEHUE.

JlemeBbli, MOCTOSHHO PEKIAMUPYEMBIN
BUJI BHMHA, KOTOPBIA IIPOJAECTCA B
MarasuHe, pacroioKeHHOM MOOIU30CTH.

CryneHT, uaymmii K CBoeMy APYry Ha
BEUECPUHKY, Ha KOTOPYKO BCE€ TI'OCTH
00s13aHbI IPUHECTH 110 OYTHIJIKE BUHA.

Hloporoe ¢paHIly3cKkoe BHHO, MpoOjaBa-
eMOe B BUHHOM MarasuHe, 4ei Blajeliel]
SIBIIIETCSI XOPOIIIO U3BECTHBIM 3HATOKOM
BUH.

Mononasg cympyxkeckas Iapa  co
CPEIHUM J0XOJO0M, KOTOpas IpHUrja-
CWJIA HECKOJIBKUX Ipy3€H Ha CeMeu-
HBII IPa3JIHUK.

[TonynsipHasi Mapka BUHA, IPOJAaBa€MOI0O
[0 YMEPEHHBIM IIEHAM B COOTBETCT-
BYIOLLEM OT/IeJIe OOJIBIIOr0 YHUBEpPCaMA.

Tun toBapa: CTEPEOOBOPYIOBAHUE

Bo3MoxHbIE 11e71eBbIE PHIHKU.

boraras wmomnomas  agMUHHUCTPATOP
bupMBbI, KOTOpas MoOXKejlaja yCTaHO-
BUTh CTEPEO B CBOEM OCOOHSKE, HO
IUIOXO pa3dmpaeTcss B TaKOro poja
000py10BaHUM.
Cymnpyxeckas mapa, MpUHaAJIeKamas
K CpeIHeMy KIJacCy, XOYeT KYMHTh
CTEpeo, KOTOpOE TOAONIIIO OBl K
MeOen B TOCTUHOM.

DHTy3UacT, KOTOPBI BCE JIOOUT
Jenatb  caM, OKEJNAaeT  IOCTaBUTH
CTEpEOCHCTEMY B CBOIO KOMHATY

OT/IbIXa, PACIOJOKEHHYIO B TOJBAJIE,
KOTOPYIO OH HEJIaBHO cam
OTPEMOHTHPOBAJL.

AJIbTEpHATHUBHBIE TOBAPHI
[TonynsipHasi Mapka CTepeo B KpacUBOM
JIEPEBSIHHOM KOpITyce, KOTOPYIO MOKHO
KYIUTH B OOJIBIIIOM CylIepMapKeTe.

Hoporasi crepeocuctemMa, NPOU3BEICH-
Hasg  ¢upMoil, KoTopas  oOnamaer
pernyTanueil M3roTOBUTENS MPOLYKIIUH
BBICOKOT'O KauecTBa, W IpoJaBaeMas
JTAJIEPOM, 00€ecIeunBarOIIM ee
CEpBHUCHOE 00CITyKUBAHHUE.
CrepeocuctemMa TuNa «ciela camy,
yIOMSIHyTasi B  KaTaJore KpyHmHOU
bupmbl, ipojaroliel OBITOBOE 3IEKTPO-
o00Opy/loBaHUE TI0O CHCTEME <JIUPEKT
Meim»  (TOproBie TO  KaTOJIOTaM,
II0YTOBOW PACCBUIKHU.
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Bonpoc 5. Ucnoib30BaHMe MO3UIIUOHUPOBAHUSA
ISl OLIEHKM MAapPKEeTHHIOBbIX BO3MOKHOCTE

Ilocne 6vibopa yenesvix PbIHKO8 Op2aHU3AYUS OO0JNCHA Peuums, Kaxyio
«no3uyuroy ciedyem 3aHamo 8 Kaxicoom ceemenme. [ 3moeo e HeobXooumo
paspabomams U co30amv COOMBEMCMBYIOWULL UMUONC CBOUX NPOOYKMOE MAKUM
00pazom, umobwbl OHU 3AHANU 6 CO3HAHUU NOKynamenel O00CMOUHOe Mecmo,
omaudaloweecst Om NOJ0NCEHUs. MOBAPOB-AHAN0208. B smom opeanusayus Kak pas
U ModHcem NOMO4b NO3UYUOHUPOBAHUE, ONpeldeisiouee XapaKmep ee 60CHPUSIMUSL
yenesvlMu NOKYNnamessimu.

OcHosanusamu 0711 NO3UYUOHUPOBAHUSL CLYHCAM. YPOBEHb Kauecmea mosapa,
86120006l OM €20 NPUOOPemeHUs, OCHOBHOU CNOCOO UCNONb3068AHUS, OPUEHMAYUS HA
opyaue nompebumenscxue epynnul u op.

Taxum 00pazom, cmviCl NOZUYUOHUPOBAHUSL COCMOUM 6 MOM, UMOObl
NOMOYb NOMEHYUANbHBIM NOKYNAMENIM BblOeUMb OAHHbII MOBaAp U3 YUCIA €20
AHANI0208-KOHKYPEHMO8 N0 KAKOMY-TUO0 NPUZHAKY U OMOAmMb NPeonoymenue emy
npu nokynke. HMuaue 2060ps, nOZUYUOHUPOSAHUE HANPABIEHO HE NPOCHO
Ha onpeodeieHue B03MONCHO20 MeCmd MoeaApd HA DPbIHKe 6 HAcmosuee epems
U 6 nepcnekmuge, HO CKOpee HA YKDPenjieHue e20 KOHKYPEHMHbIX NO3UYULl
HA KOHKDEMHOM Ce2MEeHme PbIHKA NOCPeOCmMEOM CO30aHUsl V NOMEHUUAIbHbIX
noxynameinetl npeonoymumenbHblx CIMUMynios K e2o npuoopemeHuro.

Ilpesxcoe uem pewumv 6onPOC 0 NOUYUOHUPOBAHUU CBOE20 MO8aApd,
npouU3BOOUmento HeoOdXoo0uMo onpedeiums NO3UYUU MOBAPOE-KOHKYPEHMO8 U
CMOAWUX 3 HUMU U320Mosumenel. Imo no3eonum evlopams 08a B03MOICHBIX
Hanpasnenus. llepsoe — no3uyuonuposamv ceds psoom ¢ OOHUM U3
cyuecmayoumux KOHKYpeHmos u Havams 60pvbOy 3a 0010 pulHKA. Pykosoocmeo
oOpeanu3ayuL Modicem Noumu Ha 5mo, eciu 4y8cmeyem, umo mosap Nno C8oUM
Xapakxmepucmukam npesocxooum npooyKmsl KOHKYPEHMA, DPbIHOK O00CMAMOYHO
BelUK, umobObl eMecmumv, KAK MUHUMYM, ewe OO0OHO20 NpPOU3B00UMEs
(npodaeya);, opeanusayus pacnonazaem OOILUWUMU, HeM Y KOHKVYPEHMOS
pecypcamu uiu umeem OoJiee OMiANCeHHvle U IPHeKmusHo pabomarowue KaHaubl
mosapoosudicenus. Bmopoe nanpaenenue mooscem 6vimov 8b10paHo mozoa, Ko2oa
opeanu3ayus Modcem pazpabomams mosapwvl, KOMOPHIX euje Hem Ha pPbiHKe.
Oounaxo npedicoe uem nepexooumsv K UX BbINYCKY, ee PYKOBOOCMBO OONHNCHO
Y0oCmosepumvpCsi 8 HAAUYUU — MEXHUHECKUX BO3MOINCHOCHEU Nnepecmpouxu
npoussoO0Cmea HA  6bINYCK  HOBbIX  NPOOYKMOS,  OOCMAMOYHO20  HUCIA
NOMEHYUATbHLIX NOKYNnamenel, a maxkice 8 OblCmpoil OKYNAemocmu NOHeCeHHbIX
3ampam.

To3uyuonuposatnue ucnoibzyem memoovl MAPKeMuH208bIX UCCAEO08AHUI,
KOmopvle NO360JISII0M UMEPIMb 80CHPUSMUE NOKYNAMEIAMU MOBAPOS UL MAPOK
8 COOMBEMCMEUU C UX OCHOBHLIMU OCOOeHHOCmAMU. [l 9mo20 modcem Obimb
UCNONIL308AHA COOMBEMCMBYIOWAsL OUASPAMMA, HA3bIBAEeMAs «NPOCMPAHCMBOM
mosapay u cocmosauias uz mpex uiu 08yx oceu. Kaxcoas uz nux npedcmasisiem
my Uil UHyH O0COOEHHOCMb Mmoeapa, KOmopas, Nno MHEHUr nompedumerel,
A6715emcsl 8ANCHOU. Jluacpamma noxaswvleaem, KaxK pasiuyHvie moeapvl Uil MApKu
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HO3UYUOHUPYIOMCA OMHOCUMENbHO Opye Opyead U OMHOCUMENbHO «UOeAbHbIXY
MoBapo8 Ui MAapoKk pasHvlx ceemeHmos noxkynameneu. OObluHO Ha Oouazpamme
«NPOCMPAHCMBO MOBAPA» pAacnoNa2arm Kpyau, 4mobbl NOKA3AmMb Ce2MeHmbl
noKynamenei ¢ NOXOHCUMU «UOedalbHbiMu  moukamuy. I[lo0ooOubll  Memoo
UCCNIe008AHUSL NO3UYUOHUPOBAHUSL OKA3LIBAEMCS OYEHb NOJE3HbIM, NPedoCmasisisi
epaghuueckue Oamuvle, HeobX0O0UMble 8 pabome MeHeoHCepos8 NO MAapKemuHey.
H3yuas «npocmpancmeo mosapay ¢ yeivio Noucka COOmeemcmayoueco pulHKa,
CReyuanucmol MO2ym yeuoemv B03MONCHOCMU GHECEHUsl KOPPEeKMUE 8 No3Uuyuu
CYWecCmsylowux moeapos Uil MApPOK, USMEHAs moeap UlU  HPOSPAMMY
CMUMYIUPOBAHUSL, A MAKH#ce NO HeoOX00UMOCMU 3aMeHUmb Nycmoe Mecmo,
Komopoe mpebyem 6HeOpeHuUsi HO8020 NPOOYKMA.

3aoanue.

Ha pucynke nzo0paxkeHa quarpaMMa «IpoCTPaHCTBO TOBapay JIsl XJIOMbEB,
npejyiaraéMbIX Ha 3aBTpak. Ha 3Toll quarpamme TOYKamMu ¢ HOMEpaMU MOKa3aHbI
OLICHKM IIEJIEBbIX TOKyINareleld HECKOJIbKMX MapoK ToOBapa IO JIByM
xapakrepuctukam — A wm B. Tak, manpumep, mapka ToBapa Ne 4 mnomyudniia
MOJIOKUTENbHBIe, a Mapka No 15 — oTpunarenbHble OLEHKH IO 00euM
xapaktepuctukaMm. KpyxkamMmu ¢ HomepamMud O00O3HAY€Hbl KOOPAMHATHI Tak
HA3bIBAEMBIX  «HJCATBHBIX  TOYEK»,  COOTBETCTBYIOIIMX  IMOTPEOHOCTSIM
MOKyMaTeNe, HMX TMPEACTaBICHUI0 00 «HJI€abHBIX» COYETAHHUSIX 3HAYCHUUN
xapakTtepucTtuk A u B.

N3yunB pacnoyioxeHrne TOBAPOB U «UIACATbHBIX TOUEK» HA PUCYHKE:

1. ykaxuTe B TaOiIUIE 5 TOBapbl, MO KOTOPHIM HET HEOOXOIMMOCTH
MPOBOJAUTh W3MEHEHHS OTHOCUTEIBHO HX IO3UIMOHUPOBAHHUS, M TOBAPHI, IO
KOTOPBIM  IIeJIeCOOOpa3HO  MPOBECTH  M3MEHEHHUSI ~ OTHOCUTENBbHO  HX
MO3UIIMOHUPOBAHUS.

Tabnuya 5
['pynnupoBka TOBapOB B 3aBUCUMOCTH OT HEOOXOAUMOCTH
MPOBEICHUS UX MO3ULIMOHUPOBAHUS
Ne ToBapa N3menenus N3menenus
MO3ULIMOHUPOBAHUSA MO3UILIMOHUPOBAHUS
CIENYET MPOBOJNUTH HE CJIEYET NPOU3BOJINTh

SERAE R I

32.
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2. chopmynupyiite B Tabmuie 6 OCHOBHBIE OTIMYUSA, CYIIECTBYIOLIUE
MEXy apaMu TOBapaMu;

Tabnuya 6

CpaBHHTeHLHaﬂ XApaKTCPHUCTHKA PBIHKA TOBAPOB
Ha OCHOBC JAaHHBIX JHArpaMMBI IIPOCTPAHCTBA TOBAPOB

HapI)I TOBAPOB OCHOBHbBIC OTJIMYUS

3ul

3uls

S5u2

19m 22

3u24

4ul9

3. mpencraBbTe, UYTO OpraHU3alUsl pELIMiia HaleluTh CBOM YCWIHS Ha
nokymnaresied cerMeHta Ne 6 M BBISIBUTE Ha PBIHKE MAapOYHBIE TOBAapbl, KOTOPHIE
cTayii Obl B IAaHHOM CUTYallMH €€ HEMOCPEICTBEHHBIMH KOHKYPEHTAMH;

4. mnpencraBbTe, YTO OPraHMU3alUsl PEIIMia BHIUTH HA PBIHOK C TOBApPOM,
IIO3ULIHOHUPOBAHUE KOTOPOTO €Ie HE MPOBEIECHO, U ONPEIEIUTE €€ BO3MOKHOCTH
I10 3aHATHIO PBIHOYHBIX CETMEHTOB.
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Bonpocwr ona camonpoeepku

HOI[‘-IepKHI/ITe HpaBHHBHBIﬁ OTBCT B KaXJIOM H3 MPCHAIOKCHHBIX
KOHTPOJIBHBIX BOITPOCOB.

1. PBIHOK COCTOMT W3 TPYMIBI MOTEHITMATBHBIX TOKYMATENICH ¢ TTIOX0XKUMHI
MOTPEOHOCTSIMHU.

Bepmno. HegepHo.

2. EMKOCTBH pbhIHKA XapaKTEepU3yeTCsl pa3MepaMH CIIpoca HaceleHUs, a He
BEJIMYMHOW TOBAPHOTO MPEJI0KECHHUS.

Bepno. Hesepno.

3. B kaxnaplii JaHHBI MOMEHT BPEMEHH PHIHOK UMEET KOJMYECTBEHHYIO U
Ka4eCTBEHHYIO OIPEJEICHHOCTh, T.€. €ro 00BEM BBIPAXKAETCA B CTOMMOCTHBIX U
HATYpaJIbHBIX TIOKA3aTeNsX MPOJABAEMBIX, & CJIEAOBATEIBHO, M MOKYIATEIbHBIX
TOBapoOB.

Bepno. HegsepHo.

4, PeallbHO CKJIQJBIBAIOMIASCS €MKOCTh PBIHKA BCETJla COOTBETCTBYET €r0
HOTEHIIMAIBHON EMKOCTH.

Bepno. HesepHo.

5. Pacuer eMKOCTH pBIHKA JIOJKEH HOCUTHh MPOCTPAHCTBEHHO-BPEMEHHYIO
OIIPEIEIIEHHOCTb.

Bepno. Hesepno.

6. llemeBoii PHIHOK COCTOUT W3 TPYIIBI TOTPEOUTENEH, KOTOPhIE OOBIYHO
OTIUYAIOTCA APYT OT JApyTa.

Bepno. HegepHho.
7. KoMIUIeKC MapKETHHra COCTOUT U3 HEKOHTPOJIUPYEMBIX IMEPEMEHHBIX,
COCIMHEHHBIX BMECTE€ CHEIUAIUCTaMH OpraHu3aluyd JUIsl  yJIOBJIETBOPECHUS

MOTPEOHOCTEH 1IEJIEBOT0 PhIHKA.

Bepmno. HegepHo.
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8. Kommiekc mapkeTuHra NOJDKEH OBITh pa3paboTaH 0 TOTro, Kak OyaeT
BBIOpaH MOJIXOSIINHN 11EJIEBON PHIHOK.

Bepmno. HegepHo.

9. Oco0OeHHOCTh 1IENIEBOIO0 MAapKETHUHTa 3aKI0YaeTcss B TOM, YTO
OpraHu3alys OTpaHUYMBAET CBOIO ACSATENBHOCTH PabOTON NUIIL HA HEOOJIBIIHX,
MPUHOCAIIMX MaKCUMAJIbHYIO IPUOBLIb CETMEHTAaX PhIHKA.

Bepno. Hesepno.

10. MaccoBelii MapKETHHT OOJBINE CBSI3aH C MPOW3BOACTBOM, YeM C
MapKETHHTOM.

Bepno. HegsepHo.

11. OnpeneneHune peIHKOB — 3TO MPOLECC Pa30MBKH HA COCTABHBIE YACTH.

Bepno. HesepHo.

12.CerMeHTHpPOBAHUE — 3TO MPOIECC OOBETUHEHUS COCTABHBIX YaCTEH.

Bepno. Hesepno.

13.TIlpuBnekarenbHbIi PHIHOK MJII TOWMCKAa BO3MOXKHOCTEW OpTaHHU3aIlH
JOJDKEH OBITh 00sA3aTEeNbHO OOJIbIlIe, YEM PBIHOK TOBapa, Ha KOTOPOM OHA YKe
paboraer.

Bepno. HesepHo.

14.Yacto mpuBieKaTeIbHbIE BO3MOXXHOCTH PACIOJIaralOTCsS PSAIOM C TEeMU
PBIHKAMU, KOTOPbIE OPTaHU3aLINs YKE 3HAET.

Bepno. HesepHo.

15.1lpu cerMeHTUPOBAaHUM PHIHKOB K pa3psay HPHUBJIEKATEIbHBIX MOTYT
OBITh OTHECEHBI T€ CErMEHTBI, KOTOPBIE SBIIIOTCS HEOJHOPOAHBIMHU CaMH IO cebe
WM OJJHOPOAHBIMU 110 OTHOUIEHUIO K JIPYTUM CErMEHTaM.

Bepno. HegepHho.

16.IlepBblii mIar B CErMEHTHUPOBAHUM MOTPEOUTENBCKUX PBHIHKOB — 3TO

OIpCACICHUC, IO MCPC BO3MOKHOCTH CaMbIX MHUPOKUX T'PYIIII MOJIb30BaTEICH
HOBBIX TOBApPOB OpraHu3anuu.
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Bepno. Hesepno.

17. HCO6XOI[I/IMI>IM YCII0OBUCM CCIMCHTUPOBAHHUA PBIHKA ABJIACTCS
HCO6XO,ZIHMOCTI) OXHMAaHU HOKyHaTCHCﬁ U IMOKYIIATCIIbCKUX COCTOSIHUH.

Bepmno. HegepHo.

18.Vxe omHO ompeneneHue reorpauuecKkux TPaHUI] CYIIECTBYIOIIETO
pPBIHKA OpPTaHU3AIMU MOXKET MPEI0CTaABUTh HOBBIE MAPKETUHTOBBIE BO3MOXKHOCTH.

Bepno. Hesepno.

19.Kputepuu cerMeHTHPOBAaHUS PHIHKA, CBA3aHHBIE C TIOKYIaTeNIsIMu, Oojee
3¢ (EKTUBHBI, YeM KPUTEPUU CETMEHTUPOBAHUS, CBSI3aHHBIE C KOHBIOHKTYPOIl.

Bepno. HesepHo.

20.ITog oOcmy>XKMBaHUEM HECKOJIBKUX HE CBSI3aHHBIX MEXIy Cco0Ooi
CErMEHTOB MTOHUMAETCSI 00bEIMHEHUE JIBYX WU 00Jiee OJHOPOAHBIX CyOpPBIHKOB B
OJIMH OOJIBIION 11€JIEBOM PHIHOK ISl pa3pabOTKH €MHOM CTPATETUH.

Bepno. Hesepno.

21.Kpurepuun BBIOOpA LIEJIEBBIX CErMEHTOB JOJKHBI OBITH
MIPEUMYIIECTBEHHO KOJMYECTBEHHBIMH B CBOCH OCHOBE, TaK KaK CUMTAETCS, YTO
KaueCTBCHHBIC KPUTEPHUH CIIUIITKOM CyObEKTHUBHBI.

Bepno. HesepHo.

22.3aBoeBaHre OOJIBIIICH JOJM PBIHKA OOSA3aTENBHO BEAET K YBEIUYEHUIO
oO1iei peHTadeIbHOCTH.

Bepno. HegepHho.

23.B03MOXKHOCTh pa3BUTHsI PbIHKA O3HAYAET, UTO OpraHU3alus Mpeiaraet
HOBBIM WIM YJIYYIIEHHBIN CTapblil TOBAP HA CYILIECTBYIOLIEM PBIHKE.

Bepno. HesepHo.
24.1Ton «MO3ULIMOHUPOBAHUEM)» TMOHUMAIOTCS YCHUJIIUS TPOU3BOIUTENEH,
OpearpUHUMAaeMble 711 TPUOOPETEHHS JTyYIlero MecTa Ha MOJKaX WM JIy4YlIero

pasMCIICHKA TOBAapad B BUTPHUHAX PA3JIMYHBIX Mara3nHOB.

Bepno. Hesepno.
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25.EquHCTBEHHBIN CHIOCOO «WM3MEHUTH TIO3WIIMIO» TOBapa HAa PBIHKE
3aKJII0YAETCs B OCYIIECTBICHUHM B HEM OIPECICHHBIX (PU3NUECKUX U3MEHEHUH.

Bepmno. HegepHo.

26.Ecnu cermeHTHpOBaHME MO3BOJISIET BBIABIATh XapaKTEPUCTUKHU, KOTOPbHIE
JOJDKEH HMETh TOBAp C TOYKH 3pEHHS JKEJaHUW W MPEANOYTEeHHH, TO
MO3UIIMOHUPOBAHNE YOCXKIACT MOTPEOUTENEH, YTO UM MPEIaraeTcsi UMEHHO TOT
MPOYKT, KOTOPBIN OHU XOTETU OBl TPHOOPECTH.

Bepno. Hesepno.

27.0neHKa opraHu3alyeil CBOMX TOBAapOB HA PBIHKE MOXXET PacCXOIUTHCS
C MHEHHMEM O HUX ITOKYIIaTEIICH.

Bepno. HesepHo.

28.1lo3ulIMOHUpPOBaHME HE OTHOCUTCA K cdepe MoTpeOUTEIBCKOro
BOCIIPUSTHS.

Bepno. Hesepno.
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Ilpunoscenue 1

AHHOTAILIMS PABOYEM IPOT'PAMMBI

JucuumnnuHa peanusyercs Ha (QakynpTeTe ympasieHus HHcTtuTyTa

HPKOHOMUKH, yripasiienus u npasa PI'TY kadenpoit ynpapieHus.

U e ouc yuniuusl. JaTb CTYACHTAM KOMIUICKCHOC TIIPCACTABJICHUC
00 YIIPaBJICHUU COBPCMCHHBIMU OpraHu3allsAAMKA Ha IIPUHOUIIAX MApKCTHUHIA,
OTPAKAKIICIO B3dNMMOCBA3b CTPATCTHYCCKUX W TAKTHYCCKHX MAPKCTHHIOBBLIX

pELICHUI 1 OLEHKY BIUSHUA 3TUX PEIEHUH Ha o0uryro 3p(HEeKTUBHOCTh OU3HECA.

3aoauu oucyunaunvl — cHOPMUPOBATH Y CTYACHTOB:

— 3HAHWE U TOHMMAaHHUE CYITHOCTH KOHIICTIINI YIIpaBICHUS MAPKETUHTOM;

— OCMBICJICHHE COBPEMEHHOW TPAaKTOBKH POJH TOTPEOUTENE U JIPYTUX
CTEHKXOJIJIEPOB B MPOIECCE CO3AaHUS U TIOCTABKHU IICHHOCTH;

— YMEHHE aHAIM3UPOBATh TEHICHIINN OW3HEC Cpebl M OICHUBATH CTCTICHD
WX BO3CHCTBUS HA MAPKETUHTOBBIC PEIICHUS OPraHU3allNN;

— 3HAHWE W TOHHUMAHHWE TPHUHIUIOB (OPMHUPOBAHUS KIUEHTCKOTO
KalnTana;

— YMEHHE aHaJu3UpPOBaTh OCHOBHBIE JJIIEMEHTHl KIHMEHTOOPUEHTUPO-
BaHHOTO OW3HECAa U  OIEHUBATh YPOBEHb  KJIMEHTOOPHUEHTHUPOBAHHOCTHU
OpTraHW3allnu;

— 3HaHWE 0a30BBIX MAPKETHUHTOBBIX CTPATETH;

— YMEHHE OIICHUBATh BHYTPEHHHE PECYPChl OPTaHHM3aIlMd U BBISIBISATH
PBIHOYHBIE BO3MOKHOCTH, 00ECTIEYMBAIOIINE e/ TPUOBIIILHOCTh U POCT;

— HAaBBIKW aHAJIM3a U PEIICHUS KOHKPETHBIX MPAKTHYECKUX 3a1a4;

— YMEHHE  WCMOJb30BaTh  MAapKETUHTOBBIH  WHCTPYMCHTApUH IS
MOBBIMICHUS PE3YIHTATUBHOCTH pa0OThl OPTaHU3AIMKA HA PHIHKE;

— HaABBIKA TPOCKTUPOBAHMS OPTaHU3AlMOHHBIX CTPYKTYp YIPaBICHUS

MAapKETHHI'OM M1 HOPMATUBHO-IIPABOBOI'O oOecreyeHus ux JACATCIIbHOCTH.
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Hucuumivna HarpaBJieHA Ha (dopmupoBanue (1% 0)11(S7

npogeccuoHanbHoU KoMnemeHyuu:

— CHOCOOHOCTH AHAJIM3UPOBATE B3aAMMOCBA3HU MCKIY q)YHKHI/IOHaJILHBIMI/I
CTpaTCrusiMu KOMITQaHU U C O CJIbIO IIOATrOTOBKH C6aJIaHCI/IpOBaHHI>IX

ynpasieHdecknx pemrenuit (I1K-5).

B PE3YIIbTATC OCBOCHUA NUCHUIIIINHBI O6Y‘I3IOHIPII>1C5I JOJIDKCH:

1. 3name:.

— HCTOPUYECKHMM M MHPOBOM OIBIT CTAHOBJICHUS W PA3BUTUS TEOPHUU
Y MPAKTUKNA MApPKETUHT MEHEI)KMEHTA,

— ©0a30BbIe KOHIICTIUN YIIPaBICHUS MAPKETUHT OM;

— OCHOBHBIC BHUIbI (PYHKIIMOHAIBHBIX W OIEPAIlMOHHBIX MapKETUHTOBBIX
CTpaTEruii;

— OpraHu3allMOHHBIC CTPYKTYPbI YIIPABICHUS MAPKETUHI OM;

— HOPMAaTHUBHO-TIPABOBBIC IOKYMEHTHI, PEMIAMEHTUPYIOIIHNE HA JTOKAJTLHOM
YPOBHE YIIPABJICHUE MAPKETUHTOBOM JICSATEIIbHOCTHIO B OPTraHU3allNK;

— OCOOCHHOCTHU YIIPABJICHHS COBPEMEHHBIMH OpraHU3allMsSIMU Ha TPUH-
[AIIaX MapKeTHHTa W (GOPMUPOBAHUS KIMEHTCKOrO KamuTajga (Ha IpuMepe

MIEPETOBBIX 3aPYOCKHBIX U OTEUECTBEHHBIX KOMITAHHH).

2. Ymemn:

— HCCJIeIOoBaTh TCHACHIMHM OW3HEC Cpelbl W OICHUBATh CTCICHb HX
BO3JICHCTBHS HA MAPKETUHTOBBIC PEIICHUST OpTaHU3aI[1H;

— HaxOJUTh HOBBIE PHIHOYHBIC BO3MOXXHOCTH M (OPMYJIHUPOBATH OM3HEC-
UJCH, HalpaBJICHHbIC Ha TIOBBIIIICHHE YPOBHS KOHKYPEHTOCIIOCOOHOCTH
OpraHM3allMK Ha PHIHKE;

— pa3pabaThiBaTh M pPEAIM30BBIBATh HA MPAKTHKE IUIAHBI MapKCTHHIA,
YBSI3BIBATH WX C OCHOBHBIMH YIIPABJICHYSCKUMH IPOIECCAMUA BHYTPH OpTaHM-

3all, HCIIOJb30BATh MapKeTHHFOBBIﬁ HHCTpYMeHTapI/Iﬁ JJI1  ITOBBIIICHUA
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pe3ynbTaTUBHOCTH €€ paboThl Ha PBIHKE, OCYIIECTBISATH MOHUTOPUHT

34 U3MEHEHUSIMHU, IPOUCXOSIIMMHU BO BHYTPEHHEN U BHELIHEN Cpelax.

3. Braodemy:

— KYJIbTYPOH MapKETHHIOBOTO MBIIILICHUS;

— METOJaM{ U MHCTPYMEHTaMH aHaju3a ()aKTOpOB MapKETHHIOBOW CpPE/IbI
OpraHH3allVH;

— COBPEMCHHBIMH SKOHOMHKO-MAaTEMATHUYCCKHUMH MOJEISIMH M KOMITb-
IOTCPHBIMH  TCXHOJIOTHUSMH HMMHTAIIMOHHOTO MOJCIIMPOBAHUS MAapKETHHIOBBIX

IIpOoLCCCOB.

Paboueil mporpaMMoil MpenxyCMOTPEHbl CIEAYIOLIUE BHIbl KOHTPOJIS:
TEKYLIIMH KOHTPOJb YCIEBAEMOCTH B (hOpME 3aIUThl UTOTOBOM KOHTPOJIBHOM
paboThI, TMOATOTOBJICHHOW B BHAE Ipe3eHTannu B (opmare PowerPoint,
U craun JuddepeHMpoOBaHHOIO 3adeTa C OLCHKOM 10 TEOpPEeTUYECKON u
IPAKTUYECKOH dYacTsIM JUCUUIUIMHBI; TMPOMEXKYTOYHBIH KOHTPOIb B (opme

TCCTUPOBAHUA U O6CY)KI[€HI/I$I HpO6HeMHI>IX BOIIPOCOB HAa CCMHHAPCKUX 3aHATHAX.

O61ua${ TPYAOCMKOCTb JUCHUIIIIMHBI COCTABIIACT 3 3a4yeTHBIE CAUHUIIBI.



JIUCT UBMEHEHUU
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Ilpunoscenue 2

TekcT akryanuzanuu win npuwiaraemsiii Kk PITJ nokymenT,
COZIEPIKAILINI U3MEHEHHUS

Jara

Ne
IPOTOKOJIA

CKOppeKTHpPOBaHbI yueOHBIC Yachl, (hopma
MIPOMEXKYTOYHOM aTTeCTaIlu! B COOTBETCTBHH C yI4COHBIM
mIaHoM it ooydarornuxcst 2017 roma Habopa, 0OHOBIIEHO
I10, B/, UCC

08.06.2017

17

OOHOBJIEHA OCHOBHAS M JONOJIHUTENBHAS JINTEPATYpa,
porpaMMHOe oOecrieueHue
[Tpunoxenue 1

21.06.2018

11

CkoppekTrpoBaHa Gopma MPOMEKYTOIHON aTTECTAlUN B
COOTBETCTBHUH C YUeOHBIM ITaHOM JJisi oOyuatomuxcst 2019
rojia Habopa

20.06.19

11

[Tpunoxenue 2

31.08.2020
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ITpunoxxenne k aucty u3meHeHuil Nel

Cmpykmypa oucyuniusl 01s 0uHoU opmul ooyuenus Ha 2017 200

Hucuumuimaa yutaercs B VIl cemectpe. Ee oOmas TpyaoeMKOCTh

COCTaBJISIET 2 3a4eTHBIC €IWHUIBI, 72 Y., B TOM 4YHCJIE KOHTaKTHas paboTa

C mpenojaBaTteneM — 28 4., caMoCTosITeIbHas padoTa oOydaromuxcs — 444.

Buapl yueGHO# paboTHI,
BKJIIOYAst CAMOCTOSATEIbHYIO

He- paboTy CTYJIEHTOB DopMBbI TEKYIIETO
Ce- | nens U TPYAOEMKOCTh KOHTPOJIS YCTIEBAEMOCTH
Ne Pasznen
Me- | ce- (B yacax) (no nedensim cemecmpa)
n/m JUCIUILTAHBI ¢
cTp | Me- Hpak- | Camo- dopma MpOMEKYTOUHOU
cTpa THHeC- | CTOA | pro aTTecTaluu
Jlek- KHe TeNb-
(no cemecmpam)
05040 3aHA- Hasda
THs | paboTa
Brenenue
1 A 7 5 1 4 CobecenoBanue
B JUCIUILTUHY
Konnenmun 1 OOcyxeHne Ha ceMrHa-
2 yIpaBICHUS 7 6 2 4 PCKHX 3aHATHAX M IPUEM
MapKETHHTOM MPAaKTUYECKHX 3a1aHUI
Wutpa- u uadpa-
3 | CTPYKTYphI MapKke-
PYKTYP P Ob6cyxeHne Ha ceMrHa-
THUHT MEHE)KMEHTa
7 8 1 2 4 PCKUX 3aHATHSIX U IPUEM
Y U3MEHEHHUE €T0 .
MPAKTUYECKHUX 3aaHUI
3a/1a4 B CBSI3U C UX
BIIUSTHUEM
VYmpasrieHnue mapke-
OO6cyxneHnre Ha ceMUHa-
4 THUHTOM B KJIMEHTO- 1
o 7 9 2 4 PCKHUX 3aHATHUIX U IIPUEM
OpPUEHTUPOBAHHOMN 9
MPAaKTUYECKUX 3a/1aHUI
OpraHu3aIyH
PeiHOK B cucreme
OO6cyxeHre Ha ceMrHa-
S | MapKeTHHT MEHe]l-
7 10 1 2 6 PCKHUX 3aHATHSIX U IPUEM
KMEHTA U yIpaBJie- .
MPAKTUYECKUX 3aaHUI
HUE CITPOCOM
Ynpasnenue mnpo-
P P OO6cyxeHne Ha ceMUHa-
6 | IyKTOM, TOBapHBIM
7 11 1 6 PCKHX 3aHATUSAX U IPUEM
ACCOPTUMEHTOM U 9
MPAKTUYECKHUX 3aTaHUI
noptdenem OpeHI0B
OO6cyxeHne Ha ceMUHa-
VYnpasnenue
7 7 12 1 2 6 PCKHUX 3aHATHSAX U IPUEM
1IEHO00pa30BaHUEM 9
MPAKTUYECKUX 3aaHUI
VYpasieHue kaHana- OO6cyxXxneHnne Ha ceMUHa-
8 | mu pacnipenienenus u 7 13 1 6 PCKHUX 3aHATHAX U IPUEM
MapTHEPCKUMH CETAMU MPAKTUYECKUX 3aJaHUI
VYnpasnenue OO6cyxneHne Ha ceMHUHa-
9 | MapKETUHTOBBIMH 7 14 2 2 4 PCKHUX 3aHATHAX U IPUEM

KOMMYHHKaIIUAMN

MPAKTUYECKUX 3aaHUI
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Bnytpennue pecyp-

CBbI OpTaHHU3AIUN OOcyxeHne Ha ceMUHa-
10 | u ux BIMSHUE HA 15 2 6 PCKHX 3aHATHUSAX U IIPUEM

PE3yIbTaTUBHOCTD MPAKTUIECKUX 3aaHUI

ee Ou3Heca

Hrorosoe 16 5 6 Hrorosoe

TECTUPOBAHUE TECTHPOBAHUE

IToaroroBka

Y 3al{1Ta UTOrOBOM 3amura UTOroBoi

KOHTPOJIbHOM 17 2 6 KOHTPOJILHON PabOTHI

paboTsl B hopmare B popmare PowerPoint

PowerPoint

3auer 17 3auer

12 16 44 108

Cocras nporpammHuoro odecneyenusi (I10), coBpeMeHHBIX NpodecCHOHATBHBIX 0a3
nanubix (b/1) u undopmanuonno-cnpaBounbie cucrem (MCC) (2017 r.)

1. Ilepeyens 110

Tabnuya 1

Nenn | Haumenosanue [10 [IpousBonurens | Crnocod pacnpocTpaHEHUs

/m (nuyenszuonnoe unu
Cc80000HO
PACnpOCMpansiemoe)

1 Microsoft Office 2010 Microsoft JUIICH3UOHHOE

2 Windows 7 Pro Microsoft JIALIEH3UOHHOE

3 Microsoft Office 2013 Microsoft JIALIEH3UOHHOE

2. llepeuyens B/l u UCC

Tabnuya 2
Nen/n | HaumeHnoBanue
1 Mexnynaponnsle pedepatuBHble HaykomeTpuuyeckue bJl, noctymnHble B paMkax

Web of Science
Scopus

HaIlMOHAJILHOM noamucku B 2017 1.
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ITpunoxxenue k aucTy n3mMeHeHuil Ne2

CocraB nporpammuoro odecnedenus (IIO), coBpeMeHHBbIX PodecCHOHATBHBIX 623

nanHbIX (b/1) u undopmaunonno-cnpaBounbie cucrem (MCC) (2018 r.)

1. lepeuens 11O

Tabauya 1
Nenn Haumenosanue [10 [IpousBonurens | Criocod pacnpocTpaHeHUs
/i (nuyenszuonnoe unu
€80000HO
Pacnpocmparsiemoe)
1 Microsoft Office 2013 Microsoft JIMLEH3MOHHOE
2 Windows 10 Pro Microsoft JIALEH3UOHHOE
2. llepeuens B/l u UCC
Tabnuya 2

Neri/in

HaunmenoBaunue

Mexynaponnslie pedeparuBable HaykomeTpudeckue bJl, moctymnHbie B paMkax
HAIMOHAJILHOM noamucku B 2018 T.

Web of Science

Scopus

[Ipodeccuonanbubie moHOTEKCTOBBIE B/I, JOCTYIHBIE B paMKax HaIlMOHAIBHOU
noanucku B 2018 r.

XKypuaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansr Taylor and Francis

DJIeKTPOHHBIC M3/IaHKsI U3AaTeILCTBA Springer

[TpodeccuonanpHbie MONTHOTEKCTOBBIE b/l
JSTOR
W3nanus mo o01eCTBEHHBIM U TYMAHUTAPHBIM HAyKam

KomnbroTepHble cipaBOYHbIE PABOBBIE CUCTEMBI
Koncynerant [Lmtoc,
I'apanTt
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ITpunoxxenue k aucty usmeHeHui Ne3

Cmpykmypa oucyuniusl 015 0uHoU opmul 0oyuenus Ha 2020 200

Hucuumuimaa yutaercs B VIl cemectpe. Ee oOmas TpyaoeMKOCTh

coctaBisier 3 3adeTHple eauHMIbBl, 108 4., B ToM uwnciae KoHTakTHas pabota

c mpenojaBateneM — 42 4., camocTosiTelbHas paboTta oOydaromuxcs — 544.,

MPOMEKYTOUYHAs arrectanus 18 u.

Bunsl yueOHoI paboThI,
BKJIIOYasi CAMOCTOSITEIIbHYIO

He- paboTy CTYJIEHTOB @DopMBbI TEKYILETO
Ce- | nens U TPYJIOEMKOCTb KOHTPOJISI YCIIEBAeMOCTH
No Paznen
Me- | ce- (B yacax) (no nedensaim cemecmpa)
/1 JTUCIUTUTUHBI @
CTp | Me- Ipak- | Camo- ®dopma MpoOMEKyTOUHOU
cTpa Taec | CToi | plaro aTTecTanuu
Jlex- KHe TeNb-
(no cemecmpam)
oUn 3aHA- HasA
THs | paboTa
Beenenue
1 A 7 ) 1 4 CobecenoBanue
B JUCIHILTUHY
Konnemmnuun Ob6cyxenue Ha ceMUHa-
2 | ympaBieHus 7 6 2 2 4 PCKUX 3aHATHUSIX U IPUEM
MapKETHHTOM MPAKTUYECKUX 3aaHUI
WuTpa- u uadpa-
3 CTPYKTYpPBI MapKe-
PYKTYP P OO6cyxeHne Ha ceMuHa-
THUHT MEHEJKMCHTA
7 8 1 2 4 PCKHUX 3aHATHSIX U IPUEM
Y U3MEHEHHUE €ro .
MPAKTUYECKUX 3aTaHUI
3aJa4 B CBSI3M C UX
BIUSHUEM
VYnpasneHue Mapke-
OO6cyxneHnne Ha ceMUHa-
4 | THHTOM B KJIMEHTO-
o 7 9 2 2 4 PCKHUX 3aHATHUSIX U IIPUEM
OpPHEHTUPOBAHHOM .
MIPAKTUICCKUX 33 aHUI
OpraHu3aIuu
PwiHOK B cucreme
OO6cyxXxneHnne Ha ceMUHa-
S5 | MapKeTHHT MEHe.l-
7 10 2 4 6 PCKHUX 3aHATHAX U IPUEM
KMEHTA H yIIpaBJie- .
MIPAKTUICCKUX 33 aHUI
HHUE CITPOCOM
VYnpasnenue npo-
6 1 pT oM. ToBa EBIM OO6cyXxneHnne Ha ceMUHa-
YIKTOM, p 7 11 2 2 6 PCKHUX 3aHATHAX U IIPUEM
ACCOPTUMEHTOM U .
MIPAKTUICCKUX 33 JaHUH
noprdenem OpeH10B
OO6cyxeHne Ha ceMrHa-
VYnpasnenue
7 7 12 2 2 6 PCKHUX 3aHATHSIX U IPUEM
11eH000pa30BaHUEM .
MPAKTUYECKUX 3aaHUI
VipasneHue KaHana- OOcyxieHne Ha ceMUHa-
8 | mu pacnipenenenus u 7 13 2 2 6 PCKHUX 3aHATHAX U IIPUEM
MapTHEPCKUMH CETAMU MPAKTUYECKUX 3aaHHI
VYmpasienue OO6cyxeHne Ha ceMHUHa-
9 | MapKeTHHTOBBIMU 7 14 2 2 4 PCKHX 3aHATHUSAX U IIPUEM
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KOMMYHUKAITUSMH MPAKTUYECKUX 3aTaHUI

Buyrpennue pecyp-

ChI OpTaHHU3aIUN OO6cyxXxneHre Ha ceMUHa-
10 | m ux BiMsHUE HA 7 15 2 2 4 PCKHUX 3aHATHSIX U IIPUEM

Pe3yIbTaTUBHOCTH MPaKTUYECKUX 3aTaHUI

ec Om3Heca

Htoropoe 7 16 5 4 Hroropoe

TECTUPOBAHUE TECTUPOBAHUE

Iloaroropka

U 3allUTa UTOTOBOH 3ammura UTOroBou

KOHTPOJIbHOU 7 17 2 14 KOHTPOJIBHOH paboThI

paboTsl B hopmate B hopmare PowerPoint

PowerPoint

DKk3aMeH 7 17 18 DK3aMeH

18 24 72 114

Oo0pa3oBarte/ibHbIe TeXHOJI0TUM (K 1.4 Ha 2020 1.)

B mepuon BpeMEHHOro MPUOCTAHOBIICHHS MOCEIICHHS O0YJaroUIMMHUCS TOMEIICHUN U
tepputopun PITY. s opranuzanuu ydeOHOro mpolecca ¢ MPUMEHEHHEM JJIEKTPOHHOIO
oOydeHUsT W JUCTAHIMOHHBIX O0pPa30BaTEIBHBIX TEXHOJOTHH MOTYT OBITH HCITOJIb30BAHBI
cnenyomue o0pa3zoBaTelibHbIE TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAWH-JIEKIIMH B PEKUME PEAIbHOTO BPEMEHH;

— DJIEKTPOHHBIC YUYEOHUKHU, YIEOHBIE TOCOOUS, HAyUYHbIE W3aHUS B SJICKTPOHHOM BUJIE U
JOCTYT K HHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pPeCcypcaM;

— CHUCTEMBI JIJIsl DJIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTAILIMM C UCTIOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJICTB.

IHepeuens B/l u UCC (x m. 6.2 Ha 2020 r.)

Neni/mn HanmMeHnoBanue
1 Me:xnyHaponnble pedepatuBHble HaykoMeTpuueckue b1, nocrynHeie B pamkax
HalMoHaILHOH moanucku B 2020 T.
Web of Science
Scopus
2 [Ipodeccuonanpublie nonHotekcToBble bJI, TocTynHbIE B paMKaxX HallMOHAILHOM
noamnucku B 2020 1.
Kypuaner Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Kypnanst Taylor and Francis
3 IIpodeccuonanbHble MOMHOTEKCTOBBIE b1
JSTOR
W3nanus no oOIIeCTBEHHBIM U TYMaHUTAaPHBIM HayKaM
DnexkTponHas oubmmoreka Grebennikon.ru
4 KoMImproTepHbI€ ClIpaBOYHBIE IIPABOBBIE CUCTEMBI
Koncynperant Imroc,
I"apanT




Cocras nporpammuoro odecnevyenusi (IIO) (k n. 7 na 2020 r.)
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Cnoco0
pacrpocTpaHeHuUs
Ne HaumenoBanue 110 [IpousBoauTenn (ruyensuonnoe
n/m U c60600HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JUIICH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3UOHHOE
3 Windows 7 Pro Microsoft JUIEH3UOHHOE
4 AutoCAD 2010 Student Autodesk CcBOOOIHO
pacmpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CcBOOOIHO
pacipoCcTpaHsIeMoe
6 SPSS Statisctics 22 IBM JIALEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JMIIEH3UOHHOE
8 SPSS Statisctics 25 IBM JULEH3UOHHOE
9 Microsoft Office 2013 Microsoft JIALEH3UOHHOE
10 OC «Aunbt O6pa3zoBanue» 8 00O «bazanpt CIIO | nuiieH3MoHHOE
11 Microsoft Office 2013 Microsoft JIALEH3UOHHOE
12 Windows 10 Pro Microsoft JUIICH3UOHHOE
13 Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE
14 Microsoft Office 2016 Microsoft JIALEH3UOHHOE
15 Visual Studio 2019 Microsoft JUIICH3UOHHOE
16 Adobe Creative Cloud Adobe JIALIEH3UOHHOE
17 Zoom Zoom JINIICH3UOHHOE
Cocmasumens O.1O. Apmemos




