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1. IosscHUTEJIbLHAA 3AMNCKA

1.1. Llenp u 3a1a4u TUCLUILIMHBI

L]env Kypca — MOATOTOBUTH BBITYCKHHUKA, 00JIAIAIONIETO 3HAHUSMHU B 00JIACTH YIIPABIICHUS
KaK TaKOBOTO U TIPUMEHEHUS UX B JEATCIbHOCTH OPTaHU3aIlMu U paboTe C ee IEPCOHAIIOM.

3aoauu kypca:
— packphITh (prI0co(CKre OCHOBHI YIPABJICHHUS, €0 KJIACCHI, BUIBI M KATETOPHU;
— O3HAKOMHTH CTYJCHTOB C HAyYHBIM alapaToM TCOPHH YIIPABICHHUS;
— paccMOTPETh KOHIICTIIUU U TIOJXOIbI B YIIPABJICHHH,
— ONpEACTUTHh MECTO M POJIb YIIPABJICHUS B CHCTEME HAYK YIIPABJICHUS;
— II0Ka3aTh B3aMMOCBS3b DJICMCHTOB U YPOBHEH YIIPABICHUS KaK CUCTEMBI,
— HAYYHTh CAMOCTOSITSIIFHO aHAJIM3UPOBATH YIIPABICHYCCKUE CUTYAIIHH;

— HAYUYUTBCA IMPUMCHATH B HCCICAOBAHHAX CHUCTEM YIIPABJICHUA aHAIMTHYCCKUH

anmnapar;

— Ppa3BUTh HaBBIKU pacyera 3P(HEKTUBHOCTH MEPONPUSATHI MO COBEPIICHCTBOBAHHUIO

CUCTCMBI YIIPABJICHHA.

1.2.  ®opmupyeMmble KOMIIETEHIIMHA, COOTHECEHHbIE C TUIAHUPYEMBIMU
pe3yabTaraMu 0O0y4eHUs MO JUCHUTUINHE

JucuunirHa HanpaBlieHa Ha (GOPMUPOBAHKE CIEAYIOMIMX KOMITETEHIIUNA:
BJIAJICHUE KYJIbTYpOM MBILUIEHUS, CIIOCOOHOCTBIO K BOCIPUSTHIO, OOOOILEHUIO U
HKOHOMUYECKOMY aHaJlu3y MH(pOpMaIUH, MOCTAHOBKE LIEJIM U BHIOOPY IyTel ee
JOCTHXKEHHSI; CIIOCOOHOCTBIO OTCTauBaTh CBOK TOYKY 3pEHHs, HE pazpyluas

otnotrenus (OITK-6);

Pe3yanaTH O6y‘IeHI/I${ MOTYT OBITh IMMPEACTaBJICHBI B BUAC Ta6J'II/II_ILII

Koowu Cooepicanue kKomnemeHyuu Ilepeuenv nnanupyemulx pe3yiomamos 00yueHus no

Komneme Oucuunﬂuue

Hyuu

(OIIK-6) | B1ameHue KyabTypoun 3HaTh:
MBIIIIEHHSI, CHOCOOHOCTBIO K o OCHOBBI OpraHu3alyu u
BOCHIPUATHIO, 0000IEHUIO U KOOpJAMHAIMA B3aMMOJECHCTBUS MEXAY JIIOJIbMH,
SKOHOMHUYECKOMY aHaJIU3y KOHTPOJIA u OIIEHKH s dexTuBHOCTH
MH(OPMAIMHU, TOCTAHOBKE HEIH | NeATeIbHOCTH APYTHUX;
U BBIOODY IyTel ee




IOCTHIKEHHUS, CIIOCOOHOCTBIO
OTCTauBaTh CBOKO TO‘IKy 3peHI/I$I,
HE pa3pymias OTHOIICHUS;

o OCHOBBI CHCTEMHOT0 aHajiu3a H
CUHTE3a YIPABJICHYECKOU IeATEIbHOCTH,

YMers:

. y4acTBOBaTh  paboTe Ha oOumi
pe3yNbTaT B KOOIEpAIMK C KOJJIETaMu;

o MPUMEHSITh METOJIbI YIpPaBIICHUS,
OIICHHUBATH aJICKBaTHOCTh MIPUMEHSIEMBIX
METO/IOB;

o MIPOEKTUPOBATH CUCTEMBI
yIIpaBICHUS;

Bnaners:

o HaBBIKAMU OpraHH3aIiH "
KOOPJIMHAIINH B3aUMOJICHCTBUS MEXKTY JFOJbMHU,

o HABbIKAMU KOHTPOJS M  OLIEHKH
3¢ (HEeKTHBHOCTH ICATEIHLHOCTH APYTUX

o KYJIbTYpOi MBIIIJICHHUS,

HEOOXOIMMOW U TIPHHATHS YIPaBICHYECKUX
pelIeHni M ydacTusi B KOJUIEKTUBHOW paboTe 1o
UX BBIIOJTHEHHIO

o CIIOCOOHOCTBIO OCYILIECTBIIATh
JIEJIIOBOE 0011IeHUE

1.3. MecTo TUCHUIUIMHBI B CTPYKTYype 00pa30BaTEIbHON MPOrpaMMbl

I[I/ICI_II/IHJ'II/IHB. «OcHOBBI TCOpHUU YHPABJICHUA» OTHOCUTCA K 0a30BOM YacTH JUCHUITIIINH y‘IC6HOl"O

1J1aHa 1o HampasiieHuto moarotoBku 38.03.03 YmpasieHue nepcoHagoMm.

B PE3YIbTATEC OCBOCHHUA AUCHUIIIIMHBI (i)OpMI/IPYIOTCSI KOMIICTCHIINH, HGO6XOI[I/IMI)IG JJIsL

HU3YUCHUA CICAYHOIIUX MOUCHUIINIMH W HPOXOXKIACHUSA ITPAKTHK! ((TeOpI/ISI opraHuzanun»,

«HccnenoBanue cUCTEM YIpaBJICHUA.

2. CrpykTypa AUCUUILIAHBI

OO6mmas TpyA0eMKOCTh AUCHUIUIHHBI COCTaBiseT 3 3a4eTHhIX eauHuIbl, 108 yacos, B ToM

YHUCJIC KOHTAaKTHas pa60Ta o6yqa}0mnxc51 C mpenoaaBaTrcicM — 42 qaca, CaMOCTOATCIIbHasA

pabota oOyuaronuxcs - 48 gacoB, KOHTpPOJbL — 18 Jacos.

n/

Pazpen qucuunnyssl Bunsl yueOHo# paboThl, BKiItovas | GopMbI TEKYIIETO
CaMOCTOSITEIbHYIO paboTy | KOHTPOJIs yCIIEBa€MOCTH
< | CTYZeHTOB W TpyHnoeMKocTh (B | (no Hedensim cemecmpa)
% qacax) ®opma NpOMEXKYTOUHOU
e g | Jlexum | Cemun | Ilpo | CPCB | arTecrauuu (no
Q
2 3 u apel | Mex | wacax | cemecmpam)
(o) =) TOY
S |5 Y
= Has
(@]
n aTTec
Tau
St




VYnpasneHue Kak 1-2 4 2 ) CobecenoBanne, BXOIHOE

OpraHu3alOHHAs TECTUPOBAHHE

JEATEIIbHOCTD.

DneMeHThI 001Iei

TEOPUU CUCTEM

Meroponoruyeckue 3 2 2 6 O6cykienne

OCHOBBI YIIPaBJICHUS TEOPETUYECKUX BOIPOCOB.
IIposepka pe3yIbTaTOB
BBITIOJTHEHHS
MPaKTUYECKUX 3aJaHUM

KubepHeruka xak 4 2 2 6 O6cyskaeHne

HAayKa O CIIOKHBIX TEOPETHYECKUX BOIIPOCOB.

SIBJICHUSIX  O0BEKTaX Hposepxa pe3yIbTaTOB
BBITIOJTHECHHS
MPaKTUIECKUX 3aaHuil

OcHOBHBIE 3aKOHBI U 5-6 4 2 6 O6cykienne

MIPUHIIUIIBI TEOPETHYECKUX BOIIPOCOB.

yIpaBIeHHs [IpoBepka pe3yJIbTaToOB
BBITIOJTHEHHS
MPAKTUYECKUX 3aJaHUI

VYnpasnenue 7-8 2 4 6 OO0cyxaeHue

CIIOKHBIMHA TEOPETUYECKUX BOTIPOCOB.

OpraHu3alMOHHBIMU

CHCTEMAMU

YnpasneHue Kak 9- 2 4 6 O6cyxaeHne

UH(POPMAIIMOHHBII 11 TEOPETUYECKUX  BOIPOCOB.

polrece [IpoBepka pE3yIbTaTOB
BBITIOJTHEHHS
MPaKTUYECKUX 3adaHUM
TectupoBanue

VYnpasneHue Kak 12- 2 4 4 OO0cyxaeHue

(byHKIIMOHATbHAS 13 TEOPETHYECKUX BOIPOCOB.

NesTeTbHOCTD IlpoBepka  pesynbTaToB
BBITIOJTHEHHS
NPaKTHYECKUX 3aaHUH

Meroas! ynpaBiieHNs 14- 2 2 10 OOGcysxeHne

15 TEOPETUUYECKUX BOIIPOCOB.

I[TpoBepka pe3yJIbTaToB
BBITIOJTHEHHS
MPaKTUYECKUX 3aJaHUM

ITpomexxyTouHas

aTTecTanus

OK3aMeH 18 DK3aMeH

HUTOT'O 20 22 18 48

CmpyKkmypa OucuyuniuHsl 011 04HO-3A04HOU Popmbl 00yUeHUA

OO01mas Tpy10eMKOCTh JUCIUTIINHBI COCTaBiIsAeT 3 3a4eTHbIe enuHulbl, 108 gacoB, B ToM

YHUCJIC KOHTAaKTHas pa60Ta 06y11a101u1/1xc;1 C mOpenoaaBaTrciicM — 24 gaca, CaMOCTOATCIIbHaA

pabota oOyvarommxcs - 66 yacoB, KOHTPOJIb — 18 4acos..




Ne | Paszpmen mucnuniauHs Bunasr yuebHoil paboTsl, BKiItoyas | GOpMbI TEKYIIETO
n/ < | caMOCTOSTENBHYIO paboTy | KOHTPOJIS yCTIEBAEMOCTH
i § CTyIEHTOB M TpPYIAOEMKOCTb (B | (no medenam cemecmpa)
B g | uacax) Dopma MPOMEKYTOUHOMN
§ 8 | Jexn | Cemun | ITpome | CPC B | arrectaunuu (no
3 E un apel | JKyTou | yacax | cemecmpam)
5 Hast
T aTTecT
anus
1 | Ympasnenue xak 3 |12 2 2 4 CobeceoBanue, BXOIHOE
OpraHu3alOHHas TECTUPOBAHHE
JESITETIBHOCTb.
DneMeHThI 001en
TEOPUU CUCTEM
2 | MeTo0I0THYeCKHE 3 3 2 2 4 O6cyxaenne
OCHOBBI YIIPABJICHUS TEOPETUYECKUX BOIPOCOB.
[IpoBepka pE3yIbTaTOB
BBIIIOJTHCHUA
MPaKTUYECKUX 3aJaHUI
3 | Kubepueruka xax 3 4 2 2 4 O6cysknenue
HayKa O CII0OKHBIX TEOPETUYECKUX BOIPOCOB.
SIBJICHUSIX U 00BEKTaX IIposepka pe3yJIbTaTOB
BBITIOJTHEHHS
MPaKTUYECKUX 3aJaHUI
4 | OcHOBHBIC 3aKOHBI U 3 | 56 2 2 4 O6cyxaenne
MIPUHIIUIIBI TEOPETUYECKUX BOIPOCOB.
YIIpaBJICHUS [IpoBepka pE3yIbTaTOB
BBIIIOJTHCHUA
MPaKTUYECKHUX 3aJaHUM
5 | YopaBnenue 3 |78 1 1 4 O6cyxaenne
CIIOKHBIMU TEOPETUYECKUX BOIIPOCOB.
OPTraHU3allMOHHBIMHA
CHCTEMAaMU
6 | YnpaBneHue kak 3 |9 1 1 20 | O6cyxknenne
UH(POPMAIIMOHHBII 11 TEOPETHYECKUX BOIPOCOB.
IpoIIECC ITposepka Pe3yJIbTaTOB
BBIIIOJTHCHUA
NPaKTHYECKUX 3aJaHUH
TectupoBanue
7 | YopaBneHue Kak 3 | 12- 1 1 8 O6cyxnenne
byHKIHOHATBHAS 13 TEOPETHYECKUX  BOIIPOCOB.
JeATETbHOCTD I[TpoBepka pe3yJIbTaTOB
BBIITIOJTHCHUS
MPaKTUYECKUX 3aJaHUMN
8 | Metons! yripaBnenust | 3 | 14- 1 1 18 | ObcyxaeHue
15 TEOPETUUYECKHUX BOIIPOCOB.
IIpomexxyTouHas
aTTecTauus
OK3ameH
18 DK3aMeH
HUTOTI'O 12 12 18 66




Cmpykmypa oucyuniunst 0151 3a04HOU POPMbL 00YUEeHUA

OO0mmast TpyA0eMKOCTh AUCHUIUIMHBI COCTaBisAeT 3 3a4eTHble enuHulbl, 108 yacoB, B ToM

qrclie KOHTaKTHas pabora oOydarommuxcs ¢ npenojaBareneM — 12 gacoB (Ha 1-M kypce 6 dac.

Jekuuu U 4 Yaca ceMHHAphl, Ha 2-M Kypce — 2 4Yac. CEeMHHapbl), CaMOCTOSITeNIbHAs paboTa

obyuaromuxcs - 87 yacoB (Ha 1-M Kypce 26 dacoB, Ha 2-M Kypce 61 yac), KOHTPOJIb — 9 4acoB.

No Pa3gen mucimmiinHel

Buner yae6HON paboThI, BKITIOYast
CaMOCTOSTENbHYIO paborty

DopMBI TEKYILIETO
KOHTPOJI yCTIEBaEMOCTH

I 8 | crynenToB u TpymoeMKkocTb (B | (no medensim cemecmpa)
o § gacax) dopma mPOMEKYTOTHOH
s | & arTecTanuu (no
z z Jlexnr | Cemun | Ilpome | CPC B | cemecmpam)
O §( uu apsl | XKyTou | wYacax
2 Hast
aTTecT
anust
1 | Ympasnenue xak 2 1-2 | 0,75 1 2 CobecenoBanue, BXOIHOE
OpraHu3alMoOHHAas TECTUPOBAHHE
JEATEIIbHOCTD.
DneMeHThI 0011
TEOPUU CUCTEM 3 2
2 | MeToaonoruyecKue 2 3 | 075 1 2 O6cyxnenue
OCHOBBI yIIPABJICHUS TEOPETHYECKUX BOIPOCOB.
[IpoBepka pE3yIbTaTOB
BBITIOJTHEHHS
3 4 MPAKTUYECKUX 3aIaHUH
3 | KubepHeTrka kak 2 | 4 |075 4 OO6cyxeHue
HAyKa O CJIOAKHBIX TEOPETHYECKUX BOIPOCOB.
SIBJICHUSX M 00BEKTaX IIposepxa pe3yJbTaToB
BBITIOJTHCHUA
3 6 MTPaKTUYECKUX 3a/IaHUH
4 | OCHOBHBIE 3aKOHBI U 2 | 56| 075 1 4 O6cyxaenne
MIPUHLUIIBI TEOPETHYECKUX BOIPOCOB.
yIpaBIeHHs IIpoBepka pe3yJIbTaToB
BBITIOJTHEHHS
3 6 MPAKTUYECKUX 3a/IaHUH
S | Yopasnenue 2 | 780,75 1 4 O6cyxnenne
CIIOKHBIMH TEOPETHYECKUX BOIIPOCOB.
OpraHu3alnOHHBIMHA Tectuposanue
cUCTeMaMu
3 6
6 | YmopaBneHue kak 2 | 9- 10,75 4 OGcyxenue
UH(DOPMAITHOHHBII 11 TEOPETUYECKUX ~ BOMPOCOB.
nporecc IIpoBepka pe3yJIbTaToOB
BBITIOJTHEHHS
3 6 MPAKTUYECKUX 3aJaHuI




YmpaBiieHue Kak 2 | 12- | 0,75 4 OOcyxaeHue
(QyHKIHMOHAIbHAS 13 TEOPETHUYECKUX BOIIPOCOB.
IEATENBHOCTD IlpoBepka  pesyibTaToB
BBITIOJTHECHHS
3 1 9 MIPAKTUYECKUX 3aJaHui
Mertons! ynpasienus | 2 | 14- | 0,75 2 OGcyxaeHne
15 TEOPETHUUECKUX BOIIPOCOB.
IIposepka pe3yIbTaTOB
BBITTOJTHEHHUS
3 1 12 MIPAKTUYECKUX 3aJaHui
ITpomexxyTouHas
aTTecTanus
JKk3aMeH 3 9 10 DK3aMeH
HUTOI'O 6 6 9 87
3. Conep:kanue IMCUUILIMHBI

Tema 1. YnpapjieHHMe KaK OPraHM3allMOHHASl eSITeJIbHOCTH. JJIeMEHTBhI o00mIei
TEOPHUH CHCTEM.

VnpaBieHue Kak CBOMCTBO BBICOKOOPTaHM30BAHHBIX CHUCTEM, KakK IpPOLIECC U Kak
CyOBeKTHO-00BeKTHOE OTHOIIeHHE. [Ipeamer u 3amaun Teopuu ynpaBieHHSA. YTIPaBICHHE Kak
Hayka. Couemanue HayKu U UCKYCCTBAa B TEOPUM U IPAKTUKE YIPABICHHs. YIPABICHUE Kak
(GYHKIMS OpraHM3allMOHHBIX CHUCTEM, 0OECIEUMBAIOLIAasi COXPAHEHUE CTPYKTYpPbl OpraHu3aluu
(cuctembl), monAepKaHUE pexHMa paboThl (pexknMa (YHKIMOHHPOBAHWS), peaTU3aIUI0
porpamum (IJIaHOB, IPOEKTOB) U IOCTHKEHUE 1IEeJIEH.

VYnpaBieHne Kak OJUH U3 OCHOBHBIX 6U008 OesimelbHOCMU YeTIOBEeKa. YTIpaBIEHUE Kak
MPOIIECC BBIPAOOTKU U PEATTU3AMH YeleHaNPaGIeHHbIX 8030elicmeull Ha KaKonu-T1u00 OOBEKT B
UHTEpecax JOCTHKEHHS ONPEICTICHHBIX PEe3y/IbTaTOB, T.€. 3apaHee HAMEUYEHHOW W OCO3HAHHOMN
e Ha OCHOBE uH@opmayuu 00 00bEKTe YNMpaBICHHWS W BHEIIHEH cpenbl. YTpaBIeHHE Kak
YMCHUC )IO6I/IBaTI>C${ IIOCTAaBJICHHBIX Heﬂeﬁ, HCIOJIB3YA TPYA, UHTCIIJICKT, MOTHUBbLI ITOBCACHUA
JIPYTUX JFOJICH.

VYrpasieHue Kak lieJeHanpaBieHHbIN nporecc. Llenb kak XxapakTepucTHKa yIpaBleHUs,
paau  JOCTMXKEHHMs ~ KOTOpOoW  OHO  ocyulecTtBisercs.  ['omeocTtasuc,  NOBBILICHHE
OpPraHM30BaHHOCTH M ONTUMU3ALMSA Kak OOIIMe LIEeIH YIpaBlIeHUs. YIpaBlieHHEe Kak 0a3oBoe
noustue kubepHeTuku. WHdopmanms, cucrema, oOpaTHas CBA3b KaK KIIOUYEBBIE TMOHSATHUS
ylpaBiieHUs. YIpaBieHHE KaK KOHTPOJb LeJEeHANpPaBICHHOW (IeIeyCTPEMIIEHHOW) CHCTEMbI
YacTbIO 3TOM CHCTEMBI (YIPaBIIAIOIIEH MOJCUCTEMON). YNpaBIeHHE Kak Ipolecc IMepeBoja
CHUCTEMBI B HOBOE COCTOSTHUE ITyTeM BO3/ICHUCTBUS Ha €€ MmapaMeTphl.

VYrpaBneHne Kak CyObeKTHO-OOBEKTHOE OTHOILIEHHE YTIpaBiIeHUECKHE OTHOIIEHMS Kak
COBOKYIIHOCTh B3aWMOCBSI3€H M B3aMMOJEHCTBHS MEXKIY JJIEMEHTAaMU CUCTEMBI YIIPABIICHMUS,
HAIpPaBJIEHHBIX HAa MOJJEpKaHUE WIN yiydllleHue GyHKIMOHUPOBAHUS OOBEKTa YIpaBJICHUS B
COOTBETCTBHHU C LIEJIBK0 CUCTEMBI.




YmpasieHne Kak Ipouecc. YIpaBlIEeHUE Kak yNOPSIIOYEHHUE CHUCTEMBI, IPUBEACHHUE €€ B
COOTBETCTBHUE C ONPEJEICHHON 3aKOHOMEPHOCThIO (HOpMaMHu), AEHCTBYIOLIEH B JaHHOU cpele.
VYipaBieHne Kak aHTUSHTPONUITHBIN nporiecc. OCHOBHBIE 3Tallbl IIpoLiecca yIIpaBiIeHUs. AHAIU3
uHpopMauuu U TpuHATHE >PPEeKTHBHOrO pemeHus. OpraHuzanus BBITOJHEHUS PELICHHS,
KOHTPOJIb U CTUMYJIMPOBAHUE JEATEIbHOCTH KOJUIEKTHBA 110 JOCTHKCHUIO HAMEYEHHBIX LIEJICH.

Hepapxust ympaBieHMs Kak CJIEICTBHE 3aKOHAa «HEOOXOAMMOIO pa3HOOOpaszus».
AJNBTEPHATUBHOCTh BHIOOPA YIPABIISAIOIIETO BO3AECHCTBHS U PHIHOYHBIA MEXAHU3M YIIPABICHMUS.
KynbTypa Kak OCHOBHOM CTPAaTErMYECKHH pecypc OpraHM3alud. 3HAHUS, UCIOJIb3YEMbIE VIS
ynpasineHus. Tpaaunuu, TpaAMLMOHHBIE 3HAHUSA, NPOLLUIBIA OIBIT. OMIHMPUYECKHE 3HAHHUA,
OIBITHBIE 3HAHUS, IKCIIEpUMEHT. HayuHble (TeopeTnueckue) 3HaHUsl.

Knaccudukamuss ~ ympaBineHusi.  YHOpaBieHHE  TEXHUYECKHMH,  OMOJOTHYECKUMH,
conuanbHbIMM cucTemMamu. lloHsaTue coumanbHOro ymnpasieHus. Mepapxus counuaabHOTO
ylpaBieHUs. YTpaBlieHUe HHIUBUIOM, TPYIIOH, opraHu3aunuei, obdmectBoMm. CouuanbHO-
SKOHOMHYECKAsi pOJib YIpaBICHUs B COBpeMEHHOM oOmectBe. Mepapxus ynpasieHus
opranuszanueil. CTpaTernyeckoe, TAKTHYECKOE U ONIEPAaTUBHOE YIIPABIICHHUE.

OpranuzanvonHoe ynpasnenue. I[Ipodeccuonanuzanus ynpaBieHUs U “MEHEIKMEHT .
MeHepKMEHT Kak o00jacTh 3HAHMM, IOMoraromas OCYIIECTBUTh (YHKIHMH pPYKOBOJACTBA
JIOJBMM, KaK HCKYCCTBO YIpaBJICHUS JoAbMU. lIoHATHE «HAay4HOro MEHEIKMEHTa» |
NPUKIAJHBIE 33JaYd HAyKU YIpaBieHUA. AJIMUHUCTPATUBHOE YIpaBieHHUE (yIpaBICHHUE
aJAMHHHUCTPATUBHBIMU OpraHMU3alUsIMH). MEHEeKMEHT, WM YIpaBlieHUE MPOU3BOACTBEHHBIMU
OpraHu3anusaMU. YTPAaBICHHUE 3aJadyaMu, IPOEKTaMH, IIporpaMmaMu. YTPaBIECHHE PeCypcaMu,
HEPCOHAJIOM, ITPOLIECCOM pEIlEeHUs POodIIEM.

OBOIIOLMSA YNPaBICHUECKON MbICIU B XX Beke. BO3HMKHOBEHHE HAYYHOI'O YIPaBJICHUS.
«Illxoma Hay4HOro YIpaBJICHHS» W €€ 3HAYCHHE B CTAHOBJICHMM HAyKU YIPAaBJICHUS
(®. V. Teitnop). PopmupoBaHUe HAyYHOM OCHOBBI M TEPMHUHOJOTHHM MeHeJKMeHTa. Pa3Butue
NOPaKTUKA M TPUHIUIIOB MEHEIKMEeHTa B paborax X. Omepcona, JI. YpBuka u JI. I'pronmka.
«Knaccruueckas 1IKo1a» B IPAKTHUKE MEHEI)KMEHTA. AJIMUHUCTPATUBHAS LIKOJIa U €€ OCHOBHbBIE
OpUHLMIBL. AQMuUHUCTpaTUBHas Teopus A. @aiionsa. Konuenuus wnaeanbHOll Oropokpartuu
M. BeGepa.

[Ilkoma  «4enoBEYECKMX  OTHOUIEHWI» B  TEOpUU  yIpaBiIeHUS  (COLMAIBHO-
NICUXOJIOTUYECKUN BapuUaHT MEHEIKMEHTa). Bkian «3MOUpHYEcKOM IIKOIbD) YIpaBIEHUS B
IpeBpalleHre MEHEePKMEHTa B CaMOCTOsATeNbHYI0 Mpogeccuio. [1Ikona «coruanbHbIX CUCTEM» B
HayKe M TIpakTHKe YIpaBieHMs, e€ TeopeThueckas Oaza W OCHOBHbIe uaed. KoHuenius
OTKPBITBIX CUCTEM B TEOPUU U IIPAKTUKE MEHEIHKMEHTA.

«Hayka ympaBineHus» WIM KOJWYECTBEHHBIN MoAaxod. MccienoBanne onepanuii Kak psij
dopManbHBIX ~ METOJOB  YIpaBJICHUS, OPUEHTUPOBAHHBIX HAa TMPUMEHEHHE METOJOB
MaTeMaTUYeCKOT0 MOJIETTMPOBaHUs K IIpobiieMaM yrpaBieHus opranuzanusmu. «Hosas mikonay»
B TEOPUH U MPAKTUKE MEHEI)KMEHTAa U €€ BKJIaJ] B CTAHOBJIEHHE KHMOEPHETUUYECKOT0 MOJaXoa K
YIPaBIIEHUIO.

OCHOBHBIE ATallbl CTAaHOBJEHUS CUCTEMHBIX MJei. CHCTEeMHble KOHIEMIMU B paboTax
JI. ®on bepranandu, A. A. bornanoBa, A. Il. Anoxuna, B. H. CagoBckoro u np. CucremHsie
UCCIICIOBAaHMs B YIPABJICHUU B paMKax OOIIEH TEOPHUM CHCTEM M KHOCPHETHKH. DBOJIOIUS
cucteMHoOM uzaeosoruu B padorax H. Bunepa, K. boynaunra, P. Akodda, Ct. bupa u ap.

10



[TocTpoeHnne yHUBEpCATbHBIX TEOPETUUECKUX KOHIICTIIINH, ONMCHIBAIOIINX BCE BO3MOXKHBIC
TUTBI CUCTeM (OOIMasi TEOpUsS CHCTEM) WM OOIIME CBOMCTBA JKMBBIX M HEXKHUBBIX CHCTEM
(xubepnetrnka). CUCTEeMHBIN MOAXOJ B KaYECTBE CAMOCTOSITEILHOTO METO/Ia OpPraHU3alMOHHBIX
uccaenoBanuii (mo Y. bapuapay). CucteMHbIi OIX0/ K OPraHU3alUU KaK Yel0CmHOU CUCTEME,
COCTOSIIEH U3 B3aUMOJICHCTBYIOMUX YacTei. CUCTEMHBIN MOIX0/T KaK CHOCOO MblULIEHUSL.

[lepBasi mapagurma CUCTEMHOI'O MBILIUICHUS M WJes paBHoBecus cucteM. MccienoBanue
OTKpBITBIX CHUCTEM, HaXOASIIUXCSI B COCTOSHHUM JIMHAMUYECKOTO pPasHOBeCUs CO Cperou
CYIIIECTBOBaHMS, KaK MPeaMET CUCTEeMHOro mojaxoaa (kubepunetnka H. Bunepa, obmias Teopus
cuctem JI. ¢pon bepranandu, wmaremarmyeckas oOmass Teopus cucreM M. MecapoBuua,
CHUCTEMHO-KHOepHeTH4ecKas kKonuenmus Y. P. Dmobu, A. Panmonopra, K. boynnuara u ap.).

BHenpeHne cHCTEMHOTO MHPOBO33PEHHSI U CHCTEMHON METOJIOJIOTHH B HAyKy, TEXHUKY U
NPaKTUYECKYIO JESTEIbHOCTh KaK TJaBHBIN BKJIAJ COBPEMEHHBIX CHCTEMHBIX HCCIICIOBAHHI.
AHaIM3 CJIOXKHBIX CHUCTEM IS PEIICHHsS JCJOBBIX, NPOMBINUICHHBIX, BOSHHBIX W JPYTHX
npoOiieM. JluddepeHimanus CHCTEMHBIX HICH: CHUCTEMHBIA TOJIXOJl, CHCTEMHBIM aHaJH3,
WCCJICIOBAHKUE OTICpAIliii, CHCTEMOTEXHHKA, OOIas TEOPHsS CHUCTEM, CHCTEMHAs 3BPHUCTHKA,
TEOpHUsl pEUICHUS W JpPYyrue JAUCHUILIUHBL McciaemnoBaHue pa3inuuuil MEXIy CHUCTEMHBIM
aHAJIM30M W HCCIICIOBAHUEM OIepallii, CHCTEMHBIM aHAJIM30M U CHCTEMOTEXHHUKOM, Teopuen
peLICHU U HCCIIeIOBaHUEM orepanuii. Bo3aMOKHOCTh MPUMEHEHUSI HAYYHOW METOJOJOTHU K
HEKOJIMYCCTBEHHBIM («HETOYHBIM») O00JacTIM, TaKUM KakK JuUdepcmeo U pyKoBOOCMEO,
yIIpaBJICHUE Yen08euecKUMU PECYpCaMy U JIp.

Cucrema Kak MoJenb OOILEro XapakTepa, Kak KOHLENTYyaJlbHbIH aHaJIOI HEKOTOPBIX
YHUBEPCAJIbHBIX CBOMCTB HaOmonaeMbIx 00beKkTOB. CBolcTBa cucTeMbl. L[enocTHOCTh cucTeM.
Hanuuune xapakTepuCTHKH, LIEJIN UM KpUTepus KadyecTBa. CucTeMa Kak 4acTbh, WU MTOJACHCTEMA
HEKOTOpoil Oosbiiell cuctembl (MeracucteMbl). CHcTeMa KaK COBOKYIHOCTh IOJICHCTEM.
HepapXxu4HOCTh Kak CBOHMCTBO cucTeM. I'panuubl cucremsl. [loHsATHE BHYTpeHHUX (PakTOpoB
(BHYTpEHHHX IepeMeHHbIX). LleneHanpaBaeHHOCTh (1IeeyCTPEMIIEHHOCTD, 1I€JIEBOM XapakTep)
cucteM. JluHamHuueckas Teopusi cUcTeM. BHyTpeHHe onucaHue U3MEHEHHsI CUCTEM BO BpPEMEHH
(kmaccuyeckasi Teopus cucTeM), BHeliHee omnucaHMe HW3MEHEHUS CHCTEM BO BPEMEHHU
(kubepHeTHYEecKast TPAaKTOBKA).

Tema 2. MeTo10/10THYeCKHE OCHOBBI YIIPABJICHUS

[Tonstue merononoruu. YpoBHM Merojonoruu. IloHATHE nOOX00a Kak HampasneHus
METOAOJIOTUN HAyYHOI'O MO3HAHUSA W NPaKTUKU. OCHOBHBIE Hay4HbIE (MM KOJMYECTBEHHBIC)
MOJXO/Ibl: KHOEPHETUYECKUN, CUCTEMHBIH, CUTYallMOHHBIHN, HH(OPMALMOHHBINA. DBPUCTUYECKUE
(MM KauecTBEHHBIE) TOAXOMAbI: SMIUPUYECKUN, SKCIEPTHBINA, WHTYWTUBHBIN, BepOaibHBIN.
KauecTBeHHBIE NOAXOABI K YIPABICHUIO: «MATKHUI» CHUCTEMHBIM aHAIN3, WHKPEMEHTAIM3M,
TEXHOJIOTMU UCKYCCTBEHHOI'O MHTEJUIEKTa, KOTHUTUBHBIN ITOAXO0/ K YIIPABJICHHUIO.

CHuCTeMHBIN noaxoa B OpraHu3alliOHHOM YIIPAaBJICHUH. OcHoBHBIC MMPUHIUIIBI CUCTEMHOT'O
nmoaxoaa. CuCTeMHBIN noAXoJ KaK CTpaTerud HCIIOJIb30BaHUA HaYQHOﬁ METOOOJOTHM OJIA
pPEeHICHUA CIOXHBIX WM B3aMMOCBA3aHHBIX np06neM, paccMaTpuBaCMbIX KaK C€IHHOC ICJI0C.
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CucreMHBI MOAXOJ Kak Croco0 OpraHuM3alyy HUCCIEeIOBAaHUM CIOXKHBIX CHUCTEM M IPOOJIeM.
CucCTeMHBI TMOIXOA KaK CpEeACTBO HOBOHM mmocTaHOBKH mpoOiieM. Cdepsl NpUIOKESHUSA
cucreMHoro moxaxona. llemecooOpasHoe M3MeHEHHE M KOHCTPYHUpPOBAHHE (IIPOSKTUPOBAHHE)
CJIOKHBIX O0BEKTOB Ha OCHOBE CHCTEMHOTr0 moaxoaa. CUCTeMHBIN MOIXO0 K MOUCKY CIIOCOO0B
UCIIONIb30BaHUsI CIIOKHBIX OOBEKTOB (cmcTeM) B 1ensx ynpasieHus. Cucmemuvlii IOAXOI K
OpraHM3alliil KaK OmKpbImMoU CUCTEME, CHCTEME IIOCTOSHHO B3aUMOJICHCTBYIOIIEH C
OKPYKarOILIEH CPeIou.

Cremnduka cucreMHbIX wuccnenoBanuil. Ilogxon k mpobiieme Kak K cucmeme, WIH
COBOKYITHOCTH B3aMMOCBSI3aHHBIX CHCTEM, IMOJICHUCTEM WIH MpobiieM. MeToasl HcciaenoBaHus
CIIO)KHBIX CHCTEM, OCHOBAaHHBIC HA CHCTEMHOM IIOAXOJ¢. METOJAbl U MOJCIH HCCIICHOBAHUS
onepanuii, CUCTEMHBIM AaHaJIU3, CHUCTEMOTEXHHUKA. «MSTKU» CUCTEMHBIM aHaau3, aHajau3
MOJIMTUKU. MoOJeNMpoBaHUe KaK YHHUBEPCAJIbHBIH METOJ] MCCIICIOBaHMS, KaK KOMOWHAIUs
JOTUYECKHX M OSMIMPUYECKUX METoJoB. IlocTpoeHne MareMaTH4eCKuX, JIOTHYECKHUX,
WH(POPMAIMOHHBIX MOJICJICH KaKk OCHOBHOM METOJ CHCTEMHOTO aHayim3a. MoJenupoBaHHE Kak
HEHTPaAIBHBINA ATAIl UCCIe008aAHUSA VU NPOEKMUPOBAHUS TFOOOH CUCTEMBI.

CHTyaHI/IOHHBIfI nmoaxoJ KakK pPasHOBUAHOCTbL CHCTCMHOI'O IIOAXOJaA. CHTyaHHOHHLIﬁ
MOJXO/ KaK BEPOSTHOCTHBIM TMOJXOM, 3aBUCAIIUNA OT CAyYauHOCmel, 0OCMOAmenibcms, OT
cumyayuu; Kak METOJIOJIOTHS, YBSI3bIBAIOIIAsi KOHKPETHBIC MPHUEMbI U KOHIICTIIIUHM YIIPABICHUS C
OIPENICIICHHBIMU CUTYAIUSMHU, XapaKTEPUCTUKHA KOTOPBIX ONPEACISIOT IPUHIMAEMBbIC PEIICHHUS.
Cneuuduueckne O0COOEHHOCTH CHUTYAllMOHHOTO Moaxoaa. HeoO0XoauMocTh KOHIEHTpAluu
BHUMAaHHA HAa CUTYAIMOHHBIX pas3iuyduAx MCKAY OPraHu3aliusdMi U BHYTPH CaMUX OpFaHI/IBaHI/Iﬁ.
Paccmotpenue mpobnembl Kak npooOremuou cumyayuu. CHUTyanuss Kak KOHKPETHBIH HaOOp
00CTOSITENTLCTB, COBOKYITHOCTh (DAKTOPOB M YCJIOBHA, KOTOPBIC CYIICCTBEHHO BIIMSIOT Ha
OopraHu3aluio B OAaHHOC KOHKPETHOC BpPEMs, KakK IICHTpaJ'II)HI)II\/JI MOMCHT CHUTYAallUOHHOTO
nonxona. BrelsiBneHne Haubonee 3HAYMMBIX MEPEMEHHBIX W MX BIUSHHUS Ha 3(PGEKTHBHOCTH
opraamu3anuu. 3akoH cutyaruu M. I1. @onnert. CUTyallMOHHBIN MOAXOA KaK CIIOCO0 MblulLieHus
00 opraHu3arMoOHHBIX PoOIeMax U Crocobax uxX perieHusl.

Cuneprernyeckuii moaxoa. HeoOXoauMoOCTh aHamM3a CTOXaCTHUYECKUX, BEPOSTHOCTHBIX
MIEPEMEHHBIX, OIMPEICIISMIONINX IMOBEACHUE CUCTeM. JlomyIleHne Pelrarmero BIUSHAS CaMOU
MaJIO3HAYUTEIILHON TPUYUHBI B TOM WM WHOM CIICHAPUHM pPa3BUTHS coObiThil. Crnenuduka
Pa3BUTHUS CUCTEM C MO3UIUN CUHEPTeTHKU. J[BHKEHHE OT Xaoca K YHOPSA0YECHHOMY COCTOSTHHIO
yepe3 yciaokHeHHe cuctembl. CiydaiiHbIil XapakTep BbIOOpa JalbHEHINEro MyTH pa3BUTHUS
CUCTeMBl B Touke Oudypkauuu (BeIOOp BETBH, cleHapus u T.m.). CymiecTBoBaHUE
HEYCTOMUMBOCTH Kak pe3yabTaT GuaykTyanuu (Manblx wu3MeHeHwil). HenuHeHOCTH
B3aMMOJICHCTBHS CHCTEM U CPEebl B TIPOIECCE PA3BUTHS.

Tema 3. KuéepHernka Kak HayKa 0 CJI0KHBIX SIBJEHHAX H 00beKTaX

CHOXHOCTh Kak OJHa W3 CYIIECTBEHHBIX CTOPOH JEHCTBUTEIBHOCTH Kak ImpolieMa
coBpeMeHHOcTU. ClI0)KHas cucTeMa KaK OTKpbITasl, TMHAMUYECKas, CTOXaCTUYeCcKasi CUCTeMa C
TPYAHO IMPOTHO3MPYEMBIMU HMCXOJaMU NpU MEPEX0Jie M3 OJHOT0 COCTOSHUS B Apyroe. Hucio
COCTOSHUM CHCTEeMBl Kak Mepa pa3HooOpasusa. Pasznoobpaszue Kak Mepa CIO0XKHOCTH B
kuOepHetuke. KonuuecTBeHHblE NPU3HAKK CIIOXKHBIX CHCTEM (HaJuyue OONbIIOro 4Hcia

12



2JIEMEHTOB M CBsizeil). KadecTBeHHBIE 4YEpTHl CIOXKHBIX CHCTEM (CIOXKHBIM XapakTep CBs3ei
MEXIy 3JEMEHTaMM, CIOXHOCTh (DYHKIMI OTAETBHBIX DJIEMEHTOB U CHUCTEMBI, CIOMKHBIN
XapakTep B3aUMOJICHCTBUS C BHEIIHEW Cpenol, HEOOXOJUMOCTh CIIOKHOOPTaHU30BAaHHOU
CUCTEMBI YIIPaBJICHHUS).

OcobeHHOCTH (XapaKTEPUCTUKHU) CIOXKHBIX CHUCTeM. CTOXaCTUYECKUM, BEPOSITHOCTHBIN
XapakTep MOBEACHHUs, «ciabdas» MpelCcKa3yeMOCTh MOBEACHHUS M UCXOIOB CIIOKHON CHUCTEMBI
(MpOTUBOMHTYUTUBHOCTh MOBeAeHMs). V3MeHUMBOCTH (IIMHAMU3M) CIIOKHOH CHCTEMBI,
M3MEHEHHE BO BPEMEHHU MapaMeTpOB, CBOMCTB, XapaKTEPUCTUK CHUCTEMbI KaK KOJIMYECTBEHHBIX,
TaKk W KadeCTBEHHbIX. Heonpedenennocms BIUSHUS BHEIIHEH CpeAbl Ha CUCTEMY.
Bzaumosasucumocms TIOACUCTEM KaK HEOOXOAWMOE YCJIOBHE OO0ECIeUeHUs! ILEJIOCTHOCTH
cucrembl. llpuHnunuanbHas Heycmouuueocms CIOKHOM CHCTEMBbl Kak CJEICTBUE €€
BHYTPEHHEI0 pa3HOOOpa3usi, OrPOMHOTO YHKCIIAa B3aUMOCBsi3ed. TeHOEHIMS K yXyIIICHUIO
CBOICTB DJIEMEHTOB CUCTEMBI, WJIM «CTApPEHUE» OTIEIbHBIX AJIEMEHTOB U CUCTEMBI B LIEJIOM, C
TeyeHueM BpeMeHU. «CTapeHHue» U 3aKOH BO3pacTaHus SHTpomnuu. [lopsaok u opraHuzaius Kaxk
CPEICTBO MPOTHB ACCTPYKLIHMH, Pa3pyLICHHs CHUCTEMbI TOJ BO3JCHCTBHEM KaK BHYTPEHHUX,
HETaTUBHBIX MPOLIECCOB, TaK U BO3MYIIAIOIIUX (IECTAOMIM3UPYIOUINX) BHEIIHUX (DAaKTOPOB.
HeoOxoaumMocThb ynpagnenus Kak CpecTBa MPOTUB IECTPYKLUU U Pa3pyIICHUS.

3akoH HEOOXOAMMOTO Pa3HOOOpa3Hst Kak (yHAAMEHTAIBHOE TOJN0KEHHUE KHOCPHETHKH.
CBsi3p MEXJy 3aKOHOM HEOOXOAMMOTO pPa3sHOOOPa3Hst W «BO3MOXKHOCTSIMHY YIPABISIOMICH
cuctembl. CBSI3b MEXIy CUTYAallMOHHBIM IOJAXOJOM M 3akoHOM Y. P.3OmoOu. YmpasieHnue Ha
OCHOBE «pa3HO0Opa3HOW» WH(POpPMALUU, Pa3HOOOPA3HBIX METOJIOB YIPABJICHUS, HA OCHOBE
pa3HbIX MHeHHI Pa3HooOpasue kak yclioBHE albTEPHATHBHOCTHU YIPABISIIOIIUX BO3JECHCTBUIL.
[TpyHIMI KOJMJIErHalbHOCTH pELIEHUN Kak ciencTBue 3akoHa Y. P.Dmbu. PasnoobOpasue
3HAHUU, YMEHUH, OMBITA U T.II. KaK CIEACTBUE KOJIETHATbHOCTH PEIICHUH.

Kubepuernueckas cucrema. [lonarue kubepHeTHUECKOM CUCTEMBI Kak crioco0a U3y4eHus
U ONHMCAaHUS CJIOXHOro o0bekTa. OCHOBHBIE NOHATHUS KHOEPHETHUECKOW CHCTEMBI: BXOJ,
IIPOLIECC, BBIXOJ, OOpaTHas CBA3b, orpaHudeHus. [IpencraBieHre KMOEPHETHUECKOH CHCTEMBbI
KaK MOJIENIU «8x00 (pecypc) - mpeobpazosanue (MPOIECCH WA TEXHOJIOTHH MPeoOpa3oBaHUs
PECypCOB C Y4E€TOM OTpaHUYEHUN) — 6b1x00 (POAYKLHUS, YCIYTH)». BHyTpeHHee (CTpyKTypHOE)
ONMCAHNE CUCTEMBI KaK OMHCAaHUE, OTPAXKAIOIEe MMOBEACHUE CUCTEMbI B MOHATHUSIX MEPEMEHHBIX
COCTOSIHUSL M HUX B3aUMOCBs3€H (ONMUCAaHHWE COCTaBa 3JIEMEHTOB U CTPYKTYpPhl CHCTEMBI).
«DyHKIMOHAIBHBIN» XapakTep BHEIIHErO0 ONucaHue cucTeMbl. OmnucaHue, OTpakarollee
(byHKIMOHUPOBaHUE (IIOBEJICHHUE) CUCTEMBI 110 OCOOCHHOCTSM €€ B3aMMOAECUCTBHS CO CPEJIOM.

«UepHblil sAmuK», oOpaTHas CBA3b U «pa3HOOOpa3ue» KaK KIIOYEBbIE TOHATUS
KMOEpPHETUKH U TEOpUU YIpaBieHUs. «UepHBI SIMK» KaK CUCTEMA, B KOTOPOM HEBO3MOXKHO
JETaJIbHO OIUCaTh €€ CTPYKTYypy U IOBeAeHHE. TeXHuKa NPUMEHEHHs NPHUHIUIA «UEPHOTO
AIUKa» JUIsl OMHCAHMSI MOBEACHUS (AMHAMUKH) CII0O)KHOM cHCTeMbl. BO3MOXHOCTH MOHATH
3aKOHOMEPHOCTh TOBEJCHMSI OpraHU3allid M TeM CaMbIM clejaTh ero (moBelaeHue) Oosee
IIPEJICKa3yeMbIM Ha OCHOBE MCIIOJb30BaHUs IPUHLINIIA «YEPHOTO SIIUKA.

Tema 4. OcHOBHBIE 3aKOHBI U IPUHUIMIBI YIIPABJIEHUA
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BepkuBaHMEe Kak OCHOBOTMOJArarouui (GakTtop, OOBEAUHSIOMNNA CHUCTEMBI PA3TUIHON
OPUPOABI C TOYKH 3pEHUS KUOCPHETHKH, W ONPEICNSIONNNA JKU3HECTIOCOOHOE TIOBEICHUE
nonoOHpIX cucteM. OCHOBHBIE 3aKOHBI, PACKPHIBAIONIME U OOBSICHSIONINE TPOIECCHI
CaMOpPECryJsAlu U CaMOOPraHu3alui U BhIPAXKAIOINEC «IIPUHIHUIIBDY, KOTOPBIC OMPCACIIAOT POCT
U yCTOHYMBOCTh, OOyYe€HHWE U PpEryJupOBaHUE, QJANTalMI0 W DSBOJIOIHIO  OOJBIINX
MHOTOCBSI3HBIX ~ CHUCTeM JI00OM mpupoabl. 3akoH caMmocoxpaHeHus. HeoOxomumocTthb
OTIpeIeNIEHHBIX YCIOBU IS 0OecneyeHus OpraHUu3aluu CBOCH 8b1#CUBAEMOCTIU.

VY CTOMYHMBOCTh Kak HCHTPAJIbHOC IIOHATHUEC B HHHaMquCKOﬁ TEOPHUU CHCTCM. Ilousrue
((YCTOI\/'I‘{I/IBOCTB» JJIs1 CUCTEMBI, HaXOﬂHmeﬁCH B PAaBHOBCCHOM COCTOSHHUH. Y CcTOMYMBOCTH
CHUCTCMBI, HaXOJSAIICHCS B ABMKCHUH. Y CTOMYHUBOCTh ABMKCHHUS KaK €ro HCYYBCTBUTCIIBHOCTH K
MaJIbIM BO3MYUIICHUAM. «Y CTOMYHMBOCTBY» M COCTOSIHHUE paBHOBECHUA. PaBHOBecHOE cocTOsSHUE
CHCTEMBI C BHEIIHEH CpGI[OfI. Cucrema romMeocrasa Kak CHUCTEMA, O6€CH€‘-II/IB3.IOIJ_Ia$I COXpPAaHCHUC
CHCTEMOM YCTOﬁQHBOCTH H paBHOBECHA.

[lonsiTue aganTanuu. AanTHUBHOE yIpaBieHUE. AJanTaius CUCTEMbl K CYHIECTBEHHbBIM
JUIsl He€ U3MEHEHUSIM BHELIHEH Cpe/bl B PE3YJIBTATE BO3IECHCTBUS BHEIIHEW CPEAbl HA CUCTEMY.
ITpunnun Jle [llatense. M3MeHEeHHE paBHOBECHOI'O COCTOSIHUSL CUCTEMBI B CIIy4ae BHELIHEIO
BO3A€HCTBUS B cOOTBETCTBUM ¢ npuHumIioM Jle [larense. [IoHSITHE «BHYTPEHHETO PETYIATOPa»
U €ro JIeHCTBHE 1O YMEHbIICHHIO d(¢eKTa BHEMIHEro Bo3MymieHus. IposBienue amanranmm,
CaMOHACTpOMKH, oOecreuuBarollell pa3BUBAIOLIECICS CHUCTEME YCTOMYMBOCTH B KOHKPETHBIX
YCIIOBUSIX BHEIIHEH Cpeibl. DBOJIOLMS U aJalTalksl CUCTEMBI K BHEIIHEW Cpeie B COOTBETCTBUU
C IPUHIUIIAMH SKBH(PUHAITBHOCTH U MOTUPUHATIBHOCTH.

VYipaBieHue Kak IMpoLecc MepeBoia CUCTEMbI B HOBOE COCTOSIHUE ITYTEM BO3JEHUCTBUS Ha
ee napamerpbl. CTpeMIICHHE CUCTEMbl YKOHOMHUTH DHEPTHUI0 U MPUHIUI JACUCTBUS MEXaHU3Ma
camocoxpanenus. [Ipunnun sxkoHOMuM HTponUH. [lepexo/ cucTeMbl B TaKO€ HOBOE COCTOSTHUE,
KOTOPOMY COOTBETCTBYET MHUHHUMYM pPAacCESHHsI SHEPTrUU, B COOTBETCTBHH C MPHUHIIUIIOM
HSKOHOMUU DHTPOMHH, WIH MIPUHIIUIIOM HAMMEHbILIETO AeHCTBHUS.

[TpuHIMNIUATBHAS HeyCmouuusoCcms CIOKHOU cucTeMbl. HeycTOHYMBOCTh Kak CIEACTBHE
CJIO)KHOCTH CUCTEMBI, €€ BHYTPEHHETO Pa3HO00pa3usi, OrPOMHOI0 YMCIIa B3aUMOCBSI3EH Kak CO
cTabmm3upyomumM 3pPexTom (oTpHIaTeIbHbIe OOpaTHBIE CBA3M), TaK U 1€CTA0UITU3UPYIOITUM
(TMoNoXKUTENbHBIE 0OpaTHBIE CBSI3M) IMHAMHYECKUX MPoIeccoB B cucteMe. HeycToiunBocTh Kak
OCHOBHAasl PUYMHA JHOO0T0 «HEoHCUOAHHO20» KAYECTBEHHOTO U3MEHEHUSI COCTOSIHUSI CUCTEMBI.
CuHepreTrka Kak Hayka, aHAJIM3UPYIOIIas IPUUUHBI HeoHCUOAHHbIX SBICHUI.

VYrpaBnsieMoCTh CUCTEM. YTPaBIsieMOCTh KaK CIHOCOOHOCTh CHCTEMBI H3MEHSTh CBOE
COCTOSTHUE TIOJ BO3JICHCTBUEM YIPABISIONIMX KOMaHI U (H)aKTOpOB. YTPaBISEMOCTh CHCTEMBI
KaK HEO0OXOJMMOE YCIIOBHE pPa3BUTHs. YTpaBlIEHHWE KaK aHTHUIHTPONMUNHBIA mporecc. [TonsTue
HEOOpaTUMBIX MpoleccoB. TeHISHIHS K YXYIICHHIO CBOMCTB AJIEMEHTOB CUCTEMBI («CTapEHHE)
CHUCTEMBI) C TEYEHHEM BpPEMEHH M, CIEJ0BaTeNbHO, K JECTPYKIUHU (JIe30praHu3aInu)
HMMEIOIIIETOCS TIOpsIKA U K pacmany (xaocy).

[Topsimok m opraHmM3aiusi Kak CpPEJCTBO MPOTHUB JECTPYKIIUU, PAa3pyLICHUS CHUCTEMBI B
pe3ynbpTaTe JEUCTBUS BHYTPEHHHX, HETAaTUBHBIX TMPOIECCOB W BHEUIHUX BO3MYIICHH.
HeoOxonumocTts ynpasnenus, (IpuyeM yaille BCEro CJI0KHO OPTaHW30BAHHOTO B COOTBETCTBUU C
npuHIUoM Y. P. Dmibu), kak cpencTBa MPOTUB IECTPYKUUU (pa3pylIeHus), A oOecredeHus
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YCTOMYMBOCTU cUCTeMBbl. [IpuHIMN MHOrOQyHKIHMOHANBHOCTH. I[lpUHLUMI IeHTpanu3anuu
ynpasineHus.  JKectkue — sneMeHThl  ynpaBieHus.  JleneHTpanuzauus ~— YIpaBJICHUS.
CamMoymipaBieHMEe U CaMOpEryJsIUs. 3aKOH YCWIEHMsI pEryJMpoOBaHUs M YIPABIICHUS.
PerynupoBanue, peryisaTop, caMOOpraHW3alus, NPUHIMUI OOpaTHOW CBs3U. BrusHue
YCUWIMTEIIBHBIX CBOMCTB CHCTEMBI 110 OTHOLICHUIO K YIPABJLIIOLIEMY IIapaMeTpy Ha
OCYLIECTBUMOCTD €€ yIPABIICHHUS.

Tema 5. YnpaBiieHHe CJI0KHBIMH OPraHU3ALMOHHBIMHM CHCTEMaMU

[Tonsitue «cucrembl yrpaBieHUsD». OCHOBHBIE KOMIIOHEHTBI CUCTEMBI YIIPABJICHMSL.
CyObeKT U 00BEKT yIpaBlieHUs. YTIPABISIONINE BO3ICHCTBUS (KaHA MpsiMoid cBsizu). OOpartHas
cBsi3b. Cucrema orpanndeHuil. BHemHss cpexa (dakTopbl BHEIIHEH Cpeabl, BIUSIONIME Ha
cucremy ympasnenus). Uudopmanus ympasnenus. CpencrtBa xkommyHukanuid. [Ipomecchl u
byHKIIMM yrnpaBieHus. MeTonbl U TEXHOJOTMM yrpaBieHus. Llenu ympaBieHUs U KayecTBO
(o dexTuBHOCTD, ONTUMATHLHOCTD, PALIMOHAILHOCTD) YIIPABICHHUS.

KommyHukamnuu, oOpaTHas CBs3b U YIOPABISAIOIIME BO3JICHCTBUS KaK KIIIOUEBBIC
KOMIOHEHTHl ympaBieHuss (mo H. Bunuepy). I[lonstne «koHTypa ympaBieHus». bioku
(moacucTeMbl) «KOHTypa ymnpapiieHus». [logcucrema HabmoaeHus, Wik coopa MHPOpMAIUU O
COCTOSIHUM O0BEKTa YIpaBICHHUS U O pe3yibTaTax mporecca ¢yHkumonupoBanus. [lomcucrema
peructpanuu (IOKyMeHTUpoBaHMs) pe3ynbrara. [logcucrema cpaBHEHUS pe3ylsibTaTa € LIEJbIO.
[Toncucrema BBISABIIEHUS OTKJIOHEHUS PE3yibTaTa, aHAINW3a M OLEHKHM CMbICIIA U COJEp’KaHus
oTKJIOHeHUs (pe3ynbraTa). [loncucrema BrIpabOTKU pelieHus: 00 U3MEHEHUH, JTUKBUIAINH WU
KOMIIEHCAallMu OTKJIOHeHus. [loacucremMa mepeBoja pelieHHs] B YIPABISIIOUIEE BO3ACHCTBUE
(«KOHCTpyHpOBaHUE» YyIpaBistomero Bo3aelicTBus). [loacucrema peanusanuu («BBOAAY)
YIPaBJISIOLIET0 BO3ACHCTBUS JIIsl KOPPEKTUPOBKHU ITPOLIEcca I€ATEIbHOCTH OPraHU3aliH.

JestenbHOCTh, WM (PYyHKIMOHMpPOBaHUE cucTeMbl (opranu3zanuu). OCHOBHBIE PEKUMBbI
OpTaHU3AIMOHHON JIeATEeIbHOCTH. Pexxum ¢hyukyuonuposanus. OdecnieueHre pemeHus npooieM
U 33734, MOJJEpKKa peaau3ally MPOeKTOB U HporpaMMm (obecriedeHue MpOU3BOJCTBA
NPOIYKIIMK WM YCIYT 33aHHOTO Kauecmeéa B 3aJaHHOM Kojauuecmee W B 3aJaHHOE 6peMsl).
Pexum noodoeporcanus. ObecriedeHre CBOEBPEMEHHOI 3aMeHbI (0OHOBJIEHHS) 3a7€ICTBOBAHHBIX
B OCHOBHOM IIPOM3BOJICTBEHHOM IIpoliecce pecypcoB (00opynoBaHMs, KaJpoB U Jp.) Ha
TOXKIECTBEHHBIE Ui COXpaHEHWs Mporecca (pyHKIMOHHPOBAHHS M PECYpCOB Ha 3aJaHHOM
ypoBHe. Pa3BuTne Kak kauecmeeHHbvlll TIEPEXO]T OPTaHU3AINU U3 OTHOTO COCTOSIHUS B JIPYTOE.
PexuM pazsumus Kak CHSATHE WU NPEOJOJICHUE Psilia «CTApPBIX» OTPAaHHUYCHHH M peai3aliust
YIPEXJAOIUX U3MEHEHUH B OpraHu3aIum.

Bunp! (TUMBI) HETIEHANIPAaBIEHHBIX CUCTEM YIpaBiIeHUs. PexxuM ynpapieHus 00bEKTOM Kak
XapakTepUCTHKa cyObeKTa ynpapieHus. CBs3b pexXUMa yIpaBJICHUS C THIIOM IIeTH YIPaBICHHUS.
OCHOBHBIE PEXUMBI yIpaBiICHUS (PEryJIUPOBAHHUE, CICKEHHE, pPErjJaMeHT (IMpOTpaMMHBIN
pekuM), aganranus, pazsurue). «Ctabunnusupyroueey yrnpaBleHUe, WIN PETyIMpPOBAHNE ITyTEM
KOMIICHCAllMKM BO3MYUICHUA, H30JAOUKW OT BO3ZMYIICHHA WX IIOJABJICHHA BO3MYIIICHUSA.
[IporpaMMHOe ympaBieHue, WM perjamMeHT (ympaBieHUs 1O 33JaHHOM Iporpamme).
VYipaBieHne Kak peakiusi CHCTEMbl Ha TEKyLIME MW3MEHEHMs (Clelsllee, peakTHUBHOE
ylpaBiieHUe). YIIpaBIeHHE Ha OCHOBE 00y4YeHHUs, 0000IIEHUs «IIPOIITIOro» OIbITa (3AaTUBHOE
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ynpasienue). CrocoObl aganTaruu. [Iporpammubie KHOEpHETHYECKHE CHCTEMBI (ITpOTpaMMHast
ajanTtanus). AJTaNnTUBHBIE KHOCPHETUYECKHE CHUCTEMbl. AKTHBHBIC KHOSPHETHUECKHE CHUCTEMBI,
HCIIOJIB3YIOUC CTpaTCrun II01aBJICHUSA HCKOTOPBIX napameTpoB BHEIITHEN CpCabl.
PasBuBaromiee, ynpexnparoniee ynpasieHHE (CTpaTeruueckoe ympasieHue). PaszButue kak
WHTETPAIS MPOIILJIOTO OMbITA, CETOHSANIHCH CUTYallMU U TIPOTHO3UPOBAHUS OYyIIETO.

[lpunuun obpammuoil ceA3u, WIN 63aUMO3ABUCUMOCMb KAaK OCHOBHON MPUHIUI
perynupoBaHus, Kak (yHAaMeHTalibHOE OOIIEHAyYHOE IMOHSATHE B TEOPHH YIIPABJICHUS.
VYnopapieHue CIOXKHBIMUA CHCTEMaMH IPH HAIUYUM OOpaTHOW CBSI3U B IIEMH PETYIUPOBAHUS.
BosmoxxHocTu perynsitopa ¢ OOpaTHON CBSI3bI0 KOMIIEHCHPOBATh BO3MYLIEHUS HE TOJBKO
ONpENIEJICHHOTO BHJIa, HO U TMPOU3BOJbHBIE BO3MYIICHHUS. THUIBI OOpaTHBIX CBSI3EH.
[TonmoxxurenpbHBIE W OTPHUIATENLHBIE OOpaTHBIC CBS3W. [ajkue W MOPOTOBbIC (JTMHEHHBIC U
HEJIMHEWHBIE) OOpaTHbIE CBS3U. JIByXCTOpDOHHHE U OJHOCTOPOHHHE OOpaTHBIE CBS3U.
MrHoBeHHbIE (OC3BIHEPIIMOHHEIC), 3aMa3bIBAIONINe (MHEPTHBIC), OMNEPEkKaIoNIe OOpaTHBIC
cBs3u. CiocoObl HCTIOIb30BaHMs OOPAaTHBIX CBSI3EH - aBTOMAaTHYECKHE, aBTOMAaTHU3UPOBAaHHBIE.

Tema 6. YnpaBienue kak nHGopMaUMOHHBII pouecce

VYnpaienue kak MHGOPMALMOHHBIM MIpolecC, Kak MpPOLIECC MOMCKA, aHalIM3a, OLEHKH,
3allOMUHAHUSl U PAclpOCTpaHEHMs] couuaibHOM uHGpopmauuu. Pa3Burhe UMBUIM3ALUU U
OCHOBHBIE HMH(OPMALMOHHBIE peBotonuu. MHpopmaTu3amus oOmecTBa Kak TJI0OAIbHBIHA
IPOIIECC, €r0 COCTOSIHME W NEePCHEeKTHBBI pa3BUTHSA. Poibp mHbopManmmm u MHPOPMALMOHHBIX
TEXHOJIOTUH B pa3BUTUU oOmectBa. EAMHCTBO MH(POPMALMOHHBIX 3aKOHOB MPHUPOIBI U
obmectBa. MHdopmamus u  camoopranuzauusa. VHPOpMAaLMOHHBIA  MOAXOA  Kak
byHaaMeHTaNbHBIH ~ METOA  HAy4yHOro Mmo3HaHus. HMHpopMmalMoHHOE  MHPOBO33pEHHE.
Nudopmannss Kak «IIpoOIyKT» U «pecypcy» ynpaBieHus. HWHpopmanms Kak mpeaMer
YIPaBIEHYECKOIO TPyAA.

[Tonstue u onpexnenenue nHpopmanyu. OcHOBHbIE cBOMCTBa HHpopManuu. MHpopmanus
KaK COBOKYMHOCTb 3HaHuii O (PaKTHUYECKUX JIaHHBIX U 3aBUCHUMOCTSIX MEXIy HUMHU.
Bo3HukHOBeHME (reHepauus) uHgopmayuu Kak pe3ylbTaT CaMOCTOATEIBHOTO U CIy4ailHOTrO
BbIOOpa (M 3allOMHHaHMsI) OJHOTO BapHaHTa (WM HECKOJbKUX) M3 MHOTHUX BO3MOXHBIX U
paBHonpaBHbIX. [lomyuenue (peyenyus) wHPOpMAUU KaK JAETEPMUHUPOBAHHBIA BBIOOP.
[Tonsatus nosas wuubopmauus u yennas uHpopmanusg. VHbopmanus kak Mmepa CI0XHOCTU
OpraHu3oBaHHbIX cucTeM. WHpopmanmoHHas »dHTponusa. Pa3sHooOpa3ue Kak OCHOBa
UHpOpMaLIUH.

TpeboBaHust K ynpaBieHYeckoW HWHQOpMaLuu, HEoOXoauMoill st 3¢ ¢eKTUBHOTO
ynpasneHus. HanexHocTs M mocToBepHOCTh HMHGpOpManuu. CBOEBPEMEHHOCTh HMH(OpMAIMHU.
IleneBoit  xapaktep  wuHpopmaruu. HeoOxomumass w  gocTatoyHass — WHOOpMAIUS.
CopepxarenbHble W TpOLEAYypHble XapakTepucTuku uHpopMmanuu. Kinaccubukauus (Buibl)
uH(popmaluu, ucnoidb3yeMor B yrpaBieHud. CoruanbHas wHGOpMaIrus. Makpo U MHKpPO-
uHpopmanus. ['eHermueckas wuHpopmanus. CBsizaHHas (CTpYKTypHas) U CcBOOOJHas

I/IH(I)OpMaI_II/ISI B OPraHU3allMOHHBIX CUCTEMAaX
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Nudopmanmonnsie  mpouecchl. HWudbopmamus wu  xommyHuKanuu. KoampoBaHue
uHpopmanuu. MHopMamuss o BHEIIHMX W BHYTPEHHHX YCJIOBUSAX JESATEIBHOCTH OOBEKTa
ynpasienus. MHpopmannonHoe oOecredeHne IMpolecca YHpaBiIeHUs, Ipolecca MPUHITHS
pemennii. Mupopmarnmonnsie cucteMbl. Opranuzanus uHpopManuu (IOKYMEHTBI, MAaCCHBBI
JAHHBIX, 0a3bl JaHHBIX, 0a3bl 3HaHUi). [Ipoueaypbl U MeToabl paboThl ¢ HHPOpManuei (MoucK
uH(popMaIu, METOIbl MOUCKA, OTOOP pelieBaHTHOM HHGOpPMAIMK, METOJIbI 0TOOpa). AHain3
uHpOpMaLnu 1 HHPOPMALMOHHO-AHATUTUIECKUE CITYKOBI.

WUndopmanus B mpoiiecce MOArOTOBKU pelieHus HemonHora uHpOpManuu O BHEUIHEH
cpene. [lpunsarue pemeHuii B yCIoBUsX HEMOIHON nHGopMaluu (B yciaoBusix pucka). [lpunarue
peleHnii B YCIOBHUSX HeomnpeneneHHocTu. CucremaTnueckuii cOop mHpoOpManud W aHAIU3
CHUTyallul KaK HEOOXOJMMOE YCJIOBHE IOATOTOBKM W OOOCHOBAHMS pEUICHHSA. 3HAYCHUE
COBPEMEHHBIX HMH()OPMAIIMOHHBIX TEXHOJIOTUH B TMpOLECCe IMOATOTOBKH HHGOpMAMU U
OKa3aHHs IOMOUIM CYOBEKTY (PYKOBOJOUTENO) HpPHU MPUHATHM pEIIeHUA. AHAIUTHYECKUE
Tpynmnbl B Ipoliecce MOATOTOBKU U MPUHSATHUS pelIeHUN. ABTOMaTU3alus HHPOPMAIIMOHHBIX
npoueccoB. [loHsiTue ymnpaBieHUYecKOH WH(OPMAIMOHHOW CUCTEMBI. BHIBI yIpaBIeHUYECKUX
uHpopMalMOHHBIX cucTteM. HMHbpopmanmonnsie cuctembl. HHPOpMaAIMOHHO-YIPABIAIONINE
cucreMbl. CUCTEMBI MOHUTOPUHTA.

WNupopMalinoHHbIE CUCTEMBI NOAJAEPKKU MPUHATHSA PELIEHUN MHTEIEKTYyaJbHOrO THUIIA.
DKcIepTHBIC, WHTEIUICKTyalbHble CHUCTeMbl. MHMopManus ¥ 3HaHHS B IpoIecce MPHUHSATHS
pemenuii. [lannabie u napopmanus. CooTHomeHne (MepapXusi) MOHATHI: TaHHBIE - HHpOpMaIUsI
- YMEHHe - 3HaHUS - KyJlbTypa. 3HaHue Kak BbICIIAsA popma ungopmayuu. 3HaHus u 0aza
3HaHui. OcHOBHble (opmbl 3HaHUN JleknapaTuBHbIE M MPOLEAYpHbIE 3HAHUA. YPOBHHU
yIpaBlIeHUYECKUX 3HaHWA. ODBomouus ¢opM U mpeactaBieHus uHopmanuu. Haykoemkue
TEXHOJOTMM B IPOLECCE MOATOTOBKM W MpUHATUSA pemieHud. [losBieHue HOBBIX
MH(OPMALIMOHHBIX TEXHOIOTHI. BUbI ¥ TUIIBI MH(GOPMALIMOHHBIX TEXHOIOTH.

Tema 7. YnpaBJ/jieHue KaKk (PyHKIIHOHAJIbHAS 1eSITEJILHOCTH

[TonsTHe u cymHocTh ¢ynxkyuu ynpasnenus. Ponb GyHKIMIA yrnpaBieHus B mporeccax u
cucremax ynpanieHus. CooTHouleHne (GyHKIMNA yIpaBlIeHUs C IEeNIMU U OpraHU3alMOHHBIMU
cTpykTypamu ymnpasieHus. ConuanbHble QYHKIUM OpraHu3auuil U QyHKIMU yIpaBlIeHUs UMU.
OyHKIMK amnmapara yIpaBJICHUs KaK BUIbI JIEATEIBHOCTH €ro 3BeHbeB. (DYyHKIMOHAIBHOE
pas3ieneHue  yInpaBJIEHYECKOro Tpynaa. KOMIIOHEHTBI W KAaTeropu  yHpaBJIEHYECKOU
nesTeNbHOCTH. OpraHu3alvoOHHbIE KOMMYHUKanuu. KoopauHanus TOpHU3OHTAIBHBIX CBSI3EH.
MexrpynmnoBoe noseaeHue. [Ipumenenue napopMamoHHbx TexHosorui. Ilponecc npunaTus
pELICHUH OTHOCUTEIBHO LN OpraHM3allud, CTPaTeruid, OOyCIaBIMBAIOLIMX IOJy4YEHHE HU
pa3MeIlIeHUE PECYPCOB M HCIIOJIB30BAHMSI PECYpPCOB sl JOCTMIKEHMSI LN (cTpaTerniyeckoe
IUIAaHUPOBaHKE). YTpaBIEHYECKUH KOHTPOJIb, WJIM TPOLECC, O0ecleynBalomUil MoJydeHue
pecypcoB U ux 3¢pdexkTuBHOEe wucnoiab3oBaHue. OnepaTuBHBIA KOHTPOJb, WIM IPOLECC
oOecnieyeHns 3(pPHEKTUBHOTO BHIITOJTHEHUS KOHKPETHBIX 3a/1a4.

Cucrema (pyHKIUN yOpaBlIeHHUS COIMAIbHO-DKOHOMUYECKHM OOBEKTOM. AHAIM3 COCTaBa
U cojepkaHus (YHKIMA yrpaBieHus yupexjaeHueMmM. CHcCTeMHas B3aWMOCBS3b (PYHKITUH
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ynpaBieHuss U (QyHkuu obmero pykoBojcTBa. Kmaccubukamums (yHkuwil ynpasieHus (1o
H. B. Mricuny). Jluneitaple ¢GyHKINN PYKOBOJCTBA (JIMHEWHOE PYKOBOACTBO). OmneparoHHbIE
(GyHKIMU  yOpaBICHHUS COIMOTEXHHYECKOW CHUCTeMOH. B3amMocBs3p U B3aumojeicTBue
JTUHEHHBIX (0OBEKTHBIX) M ONIEPAIMOHHBIX (DYHKIIUH.

[IporHo3upoBaHue Kak HayyHO OOOCHOBaHHO€ NIPEIBUJCHUE U IPOECKTHPOBAHUE
MIPOU3BOJICTBEHHBIX MPOILIECCOB U CHCTEM. BiusHuE MO3UIMM MPOTHO3HCTOB HA OLICHOYHBIE
CYXKICHHs B Ipoliecce MporHo3upoBanusi. CTparerus Kak epcrekTHBa, aCCOLMUpyeMas ¢ uaeei
U UHTYUTUBHBIM  OIlylleHHueM (BbIOOpOM) HampaBleHHUsS, HA3bIBAEMbIM  BHJICHUEM.
[TnanupoBaHue KaK BUJ YIPaBIECHYECKON JESATEIbHOCTH 10 OMPEIETICHUIO TEPCIICKTUB PA3BUTHS
OpraHu3alliy, BKIIOYAIOMUN pPa3paboTKy W oQopMIICHHE 3aJaHHil B KadecTBe IOKazaTesei
JESTEIBHOCTH, 110 KOTOPBIM OCYILIECTBIISIETCS KOHTPOJb U OleHKa. llocTaHOBKM Lienel Kak
HavyaJIbHBINA ATaIl TIPoLIecca YIPaBICHHS JIFOOOH CHCTEMOH.

Opranuzanusa kKak QyHKIus (mporiecc) co3JaHusl HOBBIX MJIM COBEPIICHCTBOBAHUS paHee
CO3MaHHBIX W (YHKIMOHHUPYIOIIUX CHCTEM JIOOOr0 THUMA B COOTBETCTBUU C MEHSIOLIUMUCS
BHYTPEHHUMH W  BHEIIHMMHU  yCIOBHAMM. KOMIIOHEHTBI OpraHu3aldyd  YIPaBJICHUS.
OpranuzalioHHOE IPOEKTUPOBaHKE. Peopranusanus Uiy JMKBUAALUIO JEHCTBYIOLIUX CUCTEM.
Panuvonanu3anus ynpaslIeHHs] C MCIOJIb30BAaHUEM METOJIOB U CPEACTB HAy4YHOW OpraHM3aluu
YIIPaBJIEHYECKOTO TpyAa. PerynupoBanue Kak QyHKIUS MOAJEPKAHUS YCTOWIHMBOCTH CHCTEMBI,
(GyHKIMS, HampaBl€HHas Ha COXpaHEHUE I[IOCTOSHCTBA BHYyTpeHHell cpeabl. Cucrtema
peryJaupoBaHus, WM CHCTEMAa TOMEOCTAa3a.

KoopauHanus, wim coriiacoBaHue AEMCTBUN OTAEIbHBIX MOAPA3ACICHUN IO JOCTUKEHHIO
neneid opranusanuu. KoopawHanus Kak (YHKIMS OIEPATUBHOTO YIpaBiieHUs. BripaboTka
YIPaBIAOLIIMX BO3ACHCTBUI IPU OTKJIOHEHUH OT MPUHSTHIX IJIAHOB B IPOLIECCE KOOPAUHALIUH.

MotuBanus Kak npouecc nooyxaeHus JToAed K JesSTeIbHOCTH JUIs TOCTHXKEHUS JTMYHBIX
Heneit Uiy nenel opraHuzanui. MOTUBBI MOBEJCHUS JIOAEH C TOUKU 3PEHUS NCUXONO0SUHECKUX
teopuil. MccnenoBaHue BHYTPEHHUX TMOOYKICHMH 4eJIOBeKa JEWCTBOBATH OIpe/eleHHBIM
o0pa3oM B paMmKax codepocamenvHuix Teopuid MoTuBauuu. IloBeneHue mofei ¢ yderoMm HX
BOCIIPHUSTHS U TIO3HAHMS C TOUKH 3pEHUSI npoYyeccyaibHblX TEOPUA MOTUBALUH.

KonTponb kak ¢yHKIUS HaONIOEHUS 3a TEYEHHEM IMPOIIECCOB Ha OOBEKTE yNpaBieHUS,
BBISABJICHUA OTKHOHGHHﬁ, HX MECTa, BPEMCHH, IPUYUH KU XapaKTepa. AKTHBHas UM ITacCCHBHas
¢dopMbl KOHTpOJIA. KOHTpOIb MacCUBHBIN, WIIM KOHTPOJIb IO OKOHYAHUU KaKoT0-JI100 mpoliecca.
KOHTpOJIb aKTUBHBIN KaK COCTaBHAsI 4aCTh ONEPATUBHOTO YIIPABJICHUS.

Tema 8. MeToabl ynpaBjieHust

[ToHsTHE U CYHIIHOCTH METOJa YHpaBieHHUs. MeTo/ Kak crocod AOCTHXKEHUS Kakou-110o
LEIM, DPELIEHUs KOHKPETHOM 3ajmaud. OpraHuzanus Kak CHCTEMa, NpeJHa3HAdeHHas s
peumieHus npobiaeM. MeToasl ynpaBiIeHHMS KakK COBOKYITHOCTh METOJIOB IUIAHUPOBAHMS,
OpraHu3aly, KOHTPOJIsA, KOOPAMHAIIMM, MOTHBALW{, MPUHATHS pEIICHWH, KOMMYHHKAIUU,
METOJI0B paboThl ¢ HH(popMalrel U 1p. MeToibl IPUHATHUS PELUICHU KaK METObI yIIPaBICHHUS.

VYnpaBieHne U METOABI yIIPaBIECHUs,, OPUEHTUPOBAHHBIE HA 3a0ayu, I€JIU U HA NepCOHAIL.
Knaccudukanus metonoB ympasieHus. HaydHble U SMIHUpUYECKHE METOJbI YIPABIICHUS.
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MeTonpl, OCHOBaHHBIE Ha OOIICHAYYHOW METOMOJIOTHHU (OOIeHAyYHbIE METOJBI YIPABICHUS).
MeTozpl, OCHOBaHHBIE Ha UCIIOJIB30BAaHUM CHUCTEMHOTO MOJX0/1a K PELICHHUI0 podsieM. MeTo bl
yIOpaBJIEHUS, OCHOBaHHbIE HA MOJEIMPOBAHMM U  DKCHEPUMEHTUPOBAHUU  (HAYUYHBIN
sKcniepuMeHT). KoHKpeTHO-ucTopruiecKnii 1oaxo1 (OCHOBAHHBINM Ha KU3HEHHOM LIUKIIE 00BEKTa
yIOpaBiI€HUS),  SKOHOMUKO-MAaTEeMAaTUYECKUH  METOJ, COLIMOJIOTMYECKHE  M3MEPEHMUs
(COLIMOIOTHYECKUE OTIPOCHI).

KonkpertHble, nuinu crenupuyeckie HaydHbIe METOJBI YIpaBJICHHUS. MeToabl yIpaBieHUs
(YHKIIMOHATBHBIMU  TIOJICHCTEMaMHM, BBITTOJTHEHHUEM (QYHKIUA — YOPABJICHHUS, TMPUHITHEM
pelIeHuH, pecypcaMu, epCOHAIOM. MeTopl yrpaBieHUsT GYHKIIMOHAIBLHBIMH TOJICHCTEMaMH
KaKk METOIbI ynpaBJIeHI/ISI 3aJadyaMu, pecypcaMI/I 158 HepCOHa.HOM. MGTOI[H ynpaBHeHI/IH
MPOIIECCOM pEIICHUS 3alad U TpoOJieM, pealn3alud TPOEKTOB M TPOTpaMM Ha OCHOBE
CHUCTEMHOI METOJIOJIOTHH.

Metonbl  ympaBieHuss pecypcamu. MeTonbl NpPOTHO3UPOBAHUA, IUIAHUPOBAHHUS H
pacupeneneHus pecypcoB. OnNTUMuU3alMs 3alacoB U HKOHOMHOE pPacxXOJOBaHUE PECYpPCOB.
[InanupoBaHue u MoJeNnu pacnpedenenus. Buasl U TUNBI Mofenel pacmpeaeneHus. Metoabl
ontuMu3anuu 3anacoB. OCHOBHas MOJENb YIpPaBJICHUs 3amacaMmu, MpeacTaBlieHHas B Qopme
o011ei CTOMMOCTH 3aIacoB.

Meronbl  ynpaBlIeHHUsS TEpPCOHATOM. MeTOoApl BBIONHEHUS (YHKIUH  YIIPaBIICHUS.
MeToapl, YYUTBHIBAIOUINE HOMPEeOHOCMU W MOMUGbl ITOACH, padOTAOIIMX B OpPraHU3AIUH.
MeTtonbl KOHTPOJIS,, MOTHUBALIMH, IUIAHUPOBAHUA B MIPOLECCE YIPABICHUS NEPCOHAIOM. MeTo bl
opeanuzayuy COBMECTHOM JEATENbHOCTH JIIOAEH: aJIMMHUCTPATHBHBIC, OpPraHU3alMOHHO-
pacrnopsiiuTeIbHble, SJKOHOMUYECKHE, COlMalbHO-TIcuxoiorudyeckue. [loOynurenpHbie MOTHUBBI
nestenbHocTH nmoaed  (mo  JIk. ['hnOpaiity) (mpuHyKAeHHE, [IE€HEKHOE BO3HArPaXKICHHE,
COJUAAPHOCTD C LEJSIMH OpTraHU3aIlUU U MPUCTIOCOOTIEHUE 1IeNiel OpraHru3aluyl K CBOUM IIEIIsIM).

Mertobl yrpaBiieHUs BBIIIOJIHEHUEM YIIPaBICHUECKUX (YHKUUN. MeTo/bl IIaHupoBaHMs,
OpraHM3alyy, KOHTPOJI, KOOPIAUHALUY, PETyJIUpOBaHus, MOTHBAIMK. B3anMHoOe cornacoBaHue,
OpsIMOM  KOHTPOJIb, CTaHAApTH3alusi pabo4yuX MpOILECCOB, CTaHAAPTU3ALMS  BBIIYCKa
(cmeundukanys pe3ynbTaToB TpyAa), CTaHAAPTU3allMs HABBIKOB U 3HAHUU (YpOBEHb
MOJArOTOBKH, KBaIM(HKAIMA) KaK METOJbl KOOpAMHAUMU. MeTolbl OpraHu3aluu (Co3JaHus
CTPYKTYp). MeToabl aHAOTHI, CTPYKTYpPHU3ALMH €€, OpraHU3allMOHHOTO MOJEITUPOBAHUSI.
OKCHEPTHO-aHAIUTUYECKUH MeTOX. MeToJpl aKTMBHOIO M IACCUBHOTO KOHTpPOJIsl. Meroasl u
CHoco0bl KOHTPOJISI HEKOHTPOJIUPYEMBIX YacTeil opranuzanuu. MeTo sl pyKOBOJCTBA (BIHSHHUE,
JHUJIEPCTBO U BIIACTh, IPECTABUTENHBCTBO, KOMMYHUKAIMH U JIp.).

MeToapl NPUHATHS YIOPABIEHYECKUX pelleHuid. KolndyecTBEHHbIE M KaueCTBEHHBIC
MeTOJbl NpUHATUA pemieHuil. KonnuecTBeHHble (MaTeMaTHUecKHUe) MeToAbl. JlecKpUNTHBHbBIE
(kauecTBEHHbIE) MOJAENW NpHUHATHUS pernieHnid. HopmaTuBHBIE (CMellaHHbIE, Ka4€CTBEHHO-
KOJIMUECTBEHHBIE) METOJbl NPHUHSITHUS pelleHui. ['olocoBaHMEe U MEperoBOpbl Kak METOIbI
MPUHATUSA TPYIIIOBBIX pelIeHu. MeTOoIbl IPUHATHS PELIEHUH B YCIOBUSIX HEONPEIEIEHHOCTH.

4. Oopa3zoBaTejibHbIE TEXHOJIOT UM
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[lpm peanm3anmu  mporpamMmbl  JUCHUIUTMHBEL ~ «OCHOBBI  TEOPUHM  YIPABIICHUS»
UCTIOJIB3YIOTCSl Pa3IM4Hble 00pa3oBaTelbHbIE TEXHOJOIWH, HalpaBleHHbIE Ha (OPMHPOBAHHE
3asBJICHHBIX KOMIIETEHIMH. B ayIuTOpHYIO Harpys3ky BXOZAST JICKLIMOHHBIE U CEMHHApCKUE
3aHATHA, A TAKKe passMuHble (OPMBI KOHTPONIA. VICHONB3YIOTCS aKTUBHBIC M WHTEPAKTUBHBIC
dopmer mpoBeneHust 3aHsTHil. [Ipu peanuzanmy nporpamMmbl AUCHUIUIMHBL «OCHOBBI TEOPUH
YIPaBJICHUS» HCIOJNB3YIOTCS: TMPOOJIEMHBIH METOJl H3JIOKEHHUS JICKIMOHHOTO Marepuala,
PCHICHUC MTPAKTUYCCKHUX 3aJ1a4 110 BOIIPOCaM TCMbI Ha CCMHUHAPCKHUX 3aHATUAX.

CamocrosiTenbHas paboTa CTYIACHTOB IOJIPAa3yMEBAeT IOATOTOBKY K IPAKTUYECKUM
3aHATHSAM, IPOBOUMBIM B (hopme pazdopa KOHKPETHBIX CUTYAIMii; HHANBUAYAIbHYIO PaboTy B
KOMITBIOTEPHOM KJjiacce U Onbnmoreke. OHa HampaBieHa Ha 3aKpeIJIeHUE U yriyOleHne 3HaHHi,
MOJIYYCHHBIX B XOA€ ayAUTOPHBIX 3aHATHM.

N3ydeHne NUCHMIUIMHBI 3aKaHYMBAETCSI IOATOTOBKOM HMTOTOBOW MUCHMEHHOH palboTHI,
HAIMCaHHOU CTYJCHTaMH Ha OCHOBE aHaJIM3a MaTepHajioB, COOPaHHBIX B XOJI€ CAMOCTOSTEIbHOM
paboThI B KOMITBIOTEPHOM Kilacce U Oubmuoreke. Mitorosas muchbMeHHas paboTa 1o AUCIUTUTHHE
MMO3BOJIACT HNPOBCPUTH  YPOBCHD OBJIaJICHUA CTyACHTaMU O6IH€HPO(1)CCCI/IOH3JH)HBIX n
npodecCHOHAIBHBIX KOMIETEHIINH, 3asBJICHHBIMHA B JaHHOW JUCIMIUIMHE U COOTBETCTBYIOIINX

®I'OC BO no nanpasnenuto noaroroBku 38.03.03 «YmpasiieHue nepcoHaiom.

OO0pa3zoBaTe/bHbIE TEXHOJIOTMH N0 JUCHUIITIHHE
«OCHOBBI TEOPHH yIIpaBJeHUA» (09HasA ¢opMa)
_68_ % — unmepaxmusnuix 3ausmuii om o0vema ayoumopHuixX 3aHAmMuil

Nen/n | Haumenosanue memol | Buowl yueonoiut pabomot | OopazoeamenvHule

mMexXnono2uu
1 2 3 5
1. VYmpasnenue kak Jlexuust 1-2 BBonHas nexkuus
OpraHU3alMOHHAS Cemunap 1
NEeATEIbHOCTD.

OneMeHThI 001IeH
TEOPUU CUCTEM

2. MeToI0JI0OTHYECKHE Jlexnus 3 Jlexuus-Bu3yanuzamms
OCHOBBI YIIPaBIEHUS

CemuHap 2, PaszBepnyras Oecena ¢
CamocTrosTenbHas o0CyXKIeHUEM JTOKIIa1a
pabora Pa300p KOHKpETHBIX
CUTyaluin
3. Kubepueruka xak Hayka | Jlekmus 4 Jlekuus-Bu3yanusanus
0 CHOXHBIX siBJeHUsIX U | CemuHap 3, PasBepnyTas Gecena ¢
00BEKTax CaMOCTOSITEIbLHAS 00CYyXICHUEM JIOKIIa A
pabora Pa360p KOHKpPETHBIX
CUTYalHi
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OCHOBHEIE 3aKOHEI U Jlexknus 4-5 Jlekuus-Bu3yanuzanus
npuHUMIL ynpasieHus | Cemunap 4, PasBepnyTas Gecena ¢
camMoCTOsITeNIbHAs o0cykIeHuEeM JI0KIa/1a
pabota Pa300p KOHKpPETHBIX
CUTYalHI
VYnpasnenue cnoxasiMu | Jlexmys 6 Jlexuus-Busyanusanus
OpraHu3alMOHHBIMU Cemunap 5-6 Pa360p KOHKpETHBIX
cUCTEMaMu CamocrosiTenbHas cuTyaruin
paborta
VYnpasneHue Kak Jlexmusg 7 Jlekuus-Busyanusanus
MH(pOPMaITMOHHBII Cemunap 7-9 Pa360p KOHKpETHBIX
rporecc CamocTosTenbHas cuTyauuin
paborta
VYnpasneHue Kak Jlexnus 8 Jlekuus-Busyanusanus
(hyHKIIMOHAIbHAS Cemunap 10-11, CemuHap-IUCKyCCHUs
NEeSTEIbHOCTh CaMOCTOATEIIbHAS Pa360op KOHKpeTHBIX
paborta CUTyalui
Mertoibl ynpaBiaeHHUs Jlexmus 9-10 Jlekuus-Bu3yanus3anus
Cemunap 12-13, Pa3BepHnyras Gecena ¢
CamocrosiTenbHas 00CyXICHUEM JIOKJIa 1A
paborta Pa360p KOHKpETHBIX
CUTYalH
S. OueHka IaHUPYeMBbIX Pe3yaIbTATOB 00y4YeHH S

5.1.CucremMa oLieHUBaHUS

Makxkc. xonuuecmso b6annos
Dopma koHmpona Cpox omuemnocmu 3a oony Beeso
pabomy
Texkynui KOHTPOJIb:
- OIpOC 2-13 nenenu 5 6ansoB 25 Ganios
- y4acTue B IUCKYCCUU Ha CEMUHApe 1, 14 nenenu 5 G6annos 5 Gaynos
- TecTHpOBaHue (TeMbl 2-13) 15 nepens 10 6amnoB 15 6amnoB
- 3alMTa UTOTOBOM KOHTPOJIBHOU 16 Henens 10 GamroB 15 GamroB
paboThI (10 0/1HOM U3 Tem 2-13)
IIpomexxyTouHas arrecTanus 17 nenens 40 6annos
(9K3aMeH)
HToro 3a ceMecTp (IMCIMILIMHY) 100 6amioB

ITomy4eHHBIM COBOKYIHBIM pE3yJIbTaT KOHBEPTUPYETCS B TPAAULMOHHYIO

IIKaJly OLEHOK MW B IIKaIy OLEHOK EBponenckon

CHUCTEMbI

nepeHoca

u HakomieHus kpeautoB (European Credit Transfer System; manee — ECTS)

B COOTBETCTBUU C HWKE MPUBEACHHOMN TabIUIICH.

100-6annvras wixana

Tpaouyuonnas wxana

Ilxana ECTS

95 -100

OTJIMYHO ‘

A
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83-94 3a4TEHO B
68 — 82 XOpOIIIO C
56 — 67 D
50 _55 YJIOBJICTBOPUTEIILHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEILHO HE 3a4TEHO F

5.2. Kpurepuu BbICTaBICHUS OLICHKH 0 AUCIUILIINHE

Bannwl/
Llxana ECTS

Ouyenka
no oucyuniuHe

Kpumepuu oyenxu pezyriomamos o6yuenus
no oucyuniume

100-83/
AB

«OTJIIMYHOY /
«3a4TEHO
(oTuyHO)» /
«3a4TEHO»

BeicraBnsiercss  oOyuwaromemycs, €ciaud OH INIyOOKO U
IIPOYHO  YCBOMJI TEOPETUYECKHUH U  IPAKTUYECKHUU
MaTepHaj, MOXKET MPOJAEMOHCTPUPOBATH 3TO HA 3aHATHUAX
U B XOJI€ IPOMEKYTOUHOMN aTTECTALlUU.

OOyuaronuiics HMCUEpNbIBAIOIE M JIOTUYECKU CTPOWHO
u3jlaraeT yuyeOHbI MaTepual, yMEET yBSI3bIBaTh TEOPHIO C
IIPAKTUKOH, CIpPaBIseTCA C pelleHueM 3ajad npodeccu-
OHAJILHOWM HAIpPaBJIEHHOCTU BBICOKOTO YPOBHS CJIOKHOCTH,
IIPABUIIBHO OOOCHOBBIBAET MIPUHSATHIC PEIICHUS.

CBoOomHO oOpueHTHpyeTcss B y4yeOHOW W mpodeccu-
OHAJILHOW JIUTEpaTypeE.

OneHka Mo IUCHMIUIMHE BBICTaBIIAIOTCA OOy4aroIIeMycs
C Y4€TOM pE3yJbTATOB TEKYyIIEd U IMPOMEKYTOUHOU
aTTEeCTalLlUU.

Komnereniuu, 3akperui€éHHble 3a TUCHUILUIMHON, copMu-
pOBaHbI HA YPOBHE — «BBICOKUI».

82-68/

«xoporioy /
«3a4TEHO
(xoporto)y /
«3a4TEHOY

BricTaBnsiercs oOyuaromieMycsi, €clii OH 3HaeT TEOpEeTHu-
YECKUI U NMPaKTUYECKUI MaTepuas, rpaMOTHO U IO Cylie-
CTBY M3JIaraeT €ro Ha 3aHATUSAX U B X0JI€ MPOMEKYTOUHON
aTTecTalluy, HE JOIYCKas CYyIIECTBEHHBIX HETOUHOCTEM.
OOyuvaromuiics TPaBWIBHO MPUMEHSET TEOPETHUECKUE
MOJIOKEHWS ~ NIPM  PEUICHMM  INPaKTUYECKUX  3a]ad
npodeccnoHalbHOM  HamNpaBIE€HHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIaZieeT HEOOXOAMMBIMU JJIS1 3TOTO HaBbIKAMU
U IpUEMaAMH.

JIOCTaTO4YHO XOpOIIO OpPUEHTHUpPYEeTCs B yueOHOH U Ipo-
(heccuoHaIbHOM JIUTEpaTypE.

OneHka Mo IUCHMILIMHE BBICTABIAIOTCA OOydaroleMycs
C Y4Y€TOM pE3yJbTATOB TEKYyIIEH W MPOMEKYTOUHOU
aTTeCTallUu.

Komnereniuu, 3akperui€éHnble 3a JTUCHUILUIMHON, copMu-
pOBaHbl Ha YPOBHE — «XOPOLIHIIY.
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bannvl/ Oyenxa Kpumepuu oyenxu pezynoemamos obyuenus
Ilxana ECTS no oucyuniune no oucCyuniuxe
67-50/ «YIOBJIETBOPH- BricTaBnsiercst oOy4aromemMycsi, €CJii OH 3HaeT Ha 0a30BOM
D,E TEJIBHOY / YPOBHE TEOPETUYECKUM M IIPAKTHYECKUM Marepual,
«3a4TEHO JIOTIYCKaeT OTAeNIbHbIe OMIMOKH MpU €ro M3JI0KEHUH Ha
(ynoBnerBopu- 3aHATHUSAX U B XOJI€ IPOMEKYTOUHOM aTTECTAIHNH.
TEJBHO)» / OOyyaromuiics UCHBITHIBACT ONPEICIEHHbBIC 3aTPyIHEHUS
«3aUTCHO» B MPUMEHEHUH TEOPETHYECKHUX MOJIOKEHUN MPH pPEIICHUH
MPaKTUYECKHX 3a/1a4 Ipo(deCcCHOHaIbHON HANPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CJIOXHOCTH, BJIaJeeT HeoOXoIu-
MBIMH ISl 5TOT0 0230BBIMH HABBIKAMU U IPUEMAMHU.
JleMOHCTpHUpYET IOCTAaTOYHBIH YpPOBEHb 3HAHUS y4eOHOI
JTUTEPATypHI 110 TUCHHUTIIHHE.
OneHka Mo MUCHMIUIMHE BBICTABIAIOTCA OOydYaroLIeMyCs
c Yy4y€ToM pe3yJbTaTOB TEKyIled U MPOMEKYTOUYHOU
aTTeCTAIlHH.
Komnereniuu, 3akperui€éHnble 3a TUCIHUILUIMHON, copMu-
POBaHBI HA YPOBHE — «JIOCTATOYHBINY.
49-0/ «HeyznoBneTBopute | BoicTaBisercs oOydaromeMmycsi, €cid OH HE 3HaeT Ha
F.FX JTBHOY / 0a30BOM YpPOBHE TEOPETUUYECKUN U MPAKTUYECKUN MaTepH-
HE 3a4TEHO an, JomyckaeT TrpyOble OMMOKHA MpU €ro W3JI0KEHUU Ha

3aHATUAX U B XOJE€ IPOMEKYTOYHOU aTTECTALUH.

OOyuaronuiicss UCHBITHIBAET CEPbE3HBIC 3aTPYIHEHHS B
IIPUMEHEHUH TEOPETUYECKHUX II0JIOKEHUN IPU PELICHHUU
MPAKTUYECKHX 3ajjau IPOoQPecCHOHaIbHON HAaNpaBIeHHOCTH

CTaHJApPTHOI'O  YPOBHA  CIOKHOCTH, HE  BIIAJCET
HE0O0XOAUMBIMU JIJIs1 3TOTO HaBBIKAMU U IPUEMaMHU.
HemoHcTpupyeT  (parMeHTapHble  3HaHUS  y4eOHOI

JIUTEpaTypsl 110 AUCLUIIIVHE.
OneHka 1O MUCHMILIMHE BBICTaBIAIOTCA OOydaromeMycs
C Y4Y4€TOM pE3yJbTaTOB TEKYyLIEH U MPOMEKYTOUHOU
aTTECTalLlUN.

KomnereHiun Ha ypoBHE «IOCTAaTOUYHBIN», 3aKPEIJIEHHBIE
3a TUCIUIUINHOM, HE CPOPMUPOBAHBI.

Texywuti KoHmpob

[Ipn oneHMBaHWM YCTHOTO ONpPOCAa M Y4YacTHs B JMCKYCCUHM Ha CEMHHApE

YUYUTBIBAKOTCA:

— CTEIMEHb PACKPBITHS conepkanus matepuaina (0-2 6anna);

— U3JI0KEHHE MaTepuayia (rpaMOTHOCTh PEYH, TOUYHOCTh MCIOJIb30BaHMS

TCPMUHOJIOTHHM MW CHUMBOJIMKH, JIOTHYCCKasA II0CICA0OBATCIbHOCTE H3JIOKCHUA

matepuana (0-2 Oanna);
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— 3HAHME TEOPUH H3YYEHHBIX BOMPOCOB, CHOPMUPOBAHHOCTH U YCTOM-
YUBOCTb UCIOJIb3YEMBIX MPU OTBETE YMEHHM U HaBBIKOB (0-1 Gasn).

[Ipyn oleHMBaHUM TECTUPOBAHUSI YUYUTHIBAETCS KOJIMYECTBO MPABWIBHBIX
OTBETOB 00YyYalOIIEro, KX bl U3 KOTOPbIX olleHuBaercs ot 0 qo 1 6anna.

[Ipu oLleHMBaHMU UTOTOBOM KOHTPOJIBHOW PaOOThI YUUTHIBAETC:

— TMIOJHOTA BBIMOJHEHHOW pPaOOThl (3a7aHHE BBINOJHEHO HE IMOJTHOCTBHIO
W/WIA JOMyIIEHbl JBE M OoJjiee OMIMOKM WM TpU M 0O0Jee HETOYHOCTH) —
1-5 6annoB;

— 00OCHOBAHHOCTbH COJIEP>KaHUS U BBIBOJIOB PabOTHI (33aHUE BBITIOJHEHO
IOJIHOCTbIO, HO OOOCHOBaHME COJIEpP’)KaHUS M  BBIBOJOB HEJAOCTATOYHBI,
HO pacCy>KJIeHHs BepHbI) — 5-10 6amos;

— paboTa BBINOJIHEHA MOJHOCTBIO, B PACCYKICHUSIX U OOOCHOBAaHUM HET

po0eIIoB WM OITMOOK, BO3MOXKHA 0JTHa HeTOYHOCTh — 10-15 Gasios.

lIpomesxcymounas ammecmayus (9K3ameH)

[Ipu npoBeeHUN NPOMEKYTOYHOM aTTeCTAlMU CTYJCHT JOJDKEH OTBETUTH
Ha 3 Bompoca (IBa BOIIpOCa TEOPETHUECKOTO0 XapakTepa U OJIMH BOIPOC
MPAKTUYECKOTO XapaKTepa).

[Ipy oneHuMBaHMM OTBETA HA BONPOC TEOPETUYECKOIO XapakTepa
YUUTHIBACTCS:

— TEOPETHUYECKOE COAECPKAHUE HE OCBOEHO, 3HAHME Marepuaiga HOCUT
(dbparMeHTapHbII XapakTep, HaIM4YMe rpyobIix ommnoOok B otBeTe (1-3 Oamna);

— TEOpPETUYECKOE COJIEpPKaHHE OCBOECHO YAaCTHUYHO, JIOMYLIEHO He Oosee
JBYX-TpeX HEe04eTOB (4-7 6alioB);

— TEOPETHUYECKOE COJEPNKAHUE OCBOEHO IMOYTHU TMOJHOCTBIO, JIOMYIIEHO
He 0oJiee OJHOTO-JIBYX HEI0YETOB, HO OOYydYaroIIuics CMOT Obl MX HCIPABUTH

camocToaTenbHO (8-11 GamoB);
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— TCOPCTHYCCKOC COACPKAHUC OCBOCHO IIOJIHOCTBIO, OTBCT IIOCTPOCH

1o coOcTBeHHOMY Tu1any (12-15 6amnoB).

[Ipy oneHWBaHWM OTBETA HA BONPOC TIPAKTHYECKOTO XapakTepa
YUUTHIBACTCS:

— oTBeT coaepkuT meHee 20% npaBuibHOTO pemenus (1-2 6ana);

— otBeT coaepkuT 21-89% npaBunbsHOro pemieHus (3-8 6aion);

— otBet coaepkuT 90% u 6oiee mpaBuiIbHOTO peeHus (9-10 6amoB).

5.3. O1nieHOYHBIE cpeAcTBa (MaTEepHalIbl) 71l TEKYIIETO KOHTPOJIS
yCIEBAEMOCTH, MPOMEKYTOYHOM aTTeCTAllud 00YUaIOIUXCS
10 AUCUUILIINHE

Tunoeoe mecmoesoe 3adanue K Ik3ameny no Kypcy «Ocnoevt meopuu ynpagieHus»

1. BpiOepure U3 cnMcKa HAYYHYI0 HIKOJY, 32J0KHBIIYI) OCHOBBI HAYYHOI0 MOAX0AAa K
yYHPAaBJICHHIO
1) mKoJya HAy4HOTO yIpaBICHUS
2) 1IKOJIa HAYKU YIIpaBJIEHUS
3) anMHUHHCTpATUBHAS LIIKOJIA
2. Jluisl cucTeM XapaKTepHbI CBOMCTBA:
1) B3aumojeWcTBHE CO  CpEIOH, LEIOCTHOCTb, HMEPAPXUYHOCTh,  CIOKHOCTb,
UH(POPMALIMOHHOCTb;
2)  GyHKIUOHAJIBHOCTh, COYETAEMOCTb,  B3aMMOOOYCIIOBIEHHOCTb,  YCTOWYHBOCTb,
paBHONpPABUE JIEMEHTOB;
3) a3bpeKTUBHOCTD, pa3BUTHE, )KU3HECTOUKOCTD, HAJIEAKHOCTh, B3AUMOCBSI3aHHOCTb.
3. CocTosiHMe, COOTBETCTBYIOIICE MAKCHMYMY JHTPOIIMH XaPAKTEPHO AJIs:
1) npoTocucremsl;
2) HEOpraHU30BaHHOU CpPEbI;
3) cucreMbl
4. budypkannu cucrem CBA3aHbI C :
1) HaKOIIEHHEM HOBBIX CBOMCTB;
2) Ka4ecTBEHHO OTJIUYHOE IOBEJEHHE 3JEMEHTa NpHU KOJIMYECTBEHHOM H3MEHEHUHU €ro
apaMeTpoB
3) nepepokKICHHUEM CUCTEM;
4) neTepMUHUPOBAHHBIM JTAIlOM Pa3BUTHSI.
5. DyHKUHMOHAIBHOCTH CHCTEMBbI ONIPeIe/IAeTCs:
1) kak OTHOIIEHHE YacCTH K LIEJIOMY, PU KOTOPOM CaMO CYIIECTBOBAHUE WM KaKOil-110o
BUJ TPOSBICHUS YacTH OOeCreyuBaeT CyHIECTBOBAaHME WM Kakylo-mubo ¢opmy
MPOSIBIICHUS 11€JI0T0;
2) KaK OTHOILIEHHE ILIEeJOr0 K cpeje, MpU KOTOPOM CaMO CYIIECTBOBaHME MJIM KaKOH-TnO0
BUJ TPOSBICHHUS I€JIOT0 OOECHEeYMBAET CYIIECTBOBAHUE WM Kakyl-mubo Qopmy
IPOSIBIICHUS CPEJIbI;
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3) KaKk OTHOIICHME IIeNIOr0 K YacTH, NMPH KOTOPOM CYILECTBOBAHUE MIIHM KaKOW-THMOO BHJ
MIPOSIBJICHUS TIEJIOT0 00€CIIeUNBAET CYIIECTBOBAHUE HIIM KAKYIO-THOO (hOpMY TPOSIBICHUS
YaCTH.
6. Ilpunnun Jle HlaTesnbe cBsi3aH ¢ :
1) ycTOMUNBOCTBIO PABHOBECHS;
2) HEYCTOMYHUBOCTBIO CHCTEM;
3) roMeoCcTa3oM CUCTEM;
4) HU C OJTHUM M3 MIePEUHCICHHBIX BAPUAHTOB.
7. K nppunHam rudesiu cucTeM He OTHOCHTCS:
1) HapylieHne ycTOMYUBOCTH pabOThI CUCTEMBI,
2) mnHapyuieHHe OOpalleHHsT MaTepHaJbHOIO HOCUTENS 10 KaHajlaM CBS3H MEXIy
3JIEMEHTaMU CHUCTEMBI;
3) ne3uHTerpaIus IEeMEHTOB CUCTEMBI;
4) pocCT CTENeHH SHTPOIUH IJIEMEHTOB CUCTEMBI.
8. BepHo Ju cieaymomee YTBep:KIeHHE: «YCTOWYHBOCTH SIBJfAETCS HeO00XOAMMBIM
yciaoBueM 3(p(PeKTUBHOCTH YIPaBJIeHHs, B TO BpeMsl, KAK HeNMpPepPbIBHOCTH — 3TO OJHO U3
AOCTATOYHBIX YCJI0BHI IPPEKTHBHOCTH.
1) na
2) HeT
9. lle1b10 METO0IOTMH AHATU3A U CHHTE32 OPraHU3aIlHOHHOM CHCTEeMBbI SIBJISIETCS:
1) opranu3anuoHHas CTPYKTypa yIpaBJICHUS;
2) mpolecc ynpaBleHus;
3) opraHu3alnOHHasi CUCTEMA yIIPaBJIECHHUSL.

10. BoiOepute M3 cnucka CTPYKTYPbl YNpaBJIeHHs, OTHOCSIIIHECS K OPraHUYecKoOMY
THILY
1 (GyHKIIMOHANBbHAS 4 OpuragHas
2 IUBU3UOHAIbHAS 5 JINHEWHO-IIITaA0HAas
3 MaTpUYHast 6 IIPOEKTHAs
11. Bbi0epuTe U3 CMUCKA CTPYKTYPhI YIPABJI€HHs, OTHOCSIIUECS K MEXaHUCTHUECKOMY
THILY
1 JMHEHHO-1ITa0HAas 4 JUHEHHO- (PYHKIIMOHAIbHAS
2 MaTpu4Has 5 JIMBU3HNOHAIbHAS
3 POEKTHAS 6 (GyHKIIMOHATIbHAS

12. Kakasi cymecTByeT 3aBHCMMOCTb MeKAY YepTaMH OPraHM3allMOHHOIO YINpPaBJICHUS:
MHOTOKPHTEPHAIBHOCTb U (paKTOpP BpemMeHn?
1) npsimas;
2) oOparHasl.
13. Cucremsl ¢ oTpHLIIaTeIbHON 00PATHOM CBS3BI0 00pPa3yl0TCs OJ1arogaps AeiCTBUIO:
1) npuHLIMIIa 3aMKHYTOT'O YIIPaBJIEHUS;
2) IpUHIMIIA TPOTPAMMHOTO YIIPaBIICHUS;
3) npuHLKIIA TPOTPAMMHOTO YIPABIEHUS C KOMIIEHCAllel BO3MYILEHUH.
14. IIpoGJieMa «4€pHOIO SIMIUKA» COACPKUTCH B:
1) anroput™Me MporpamMmsi;
2) alnropuT™Me KOMIIEHCALINH;
3) anropuT™Me yIpaBJiI€HUS.
15. Onpeneanre pazHooOpa3ue cucTeMbl Ha OCHOBe Teopuu Y. 3. Jmon:
1) 4KCII0 37IEMEHTOB CUCTEMbI OOBEKTUBHO OTJIMYHBIX OT JIEMEHTOB OKpY’Karollel cpebl
2) 4HMcaO0 OOBEKTUBHO OTJIMYHBIX 3JIEMEHTOB OJHOW CHUCTEMBI OT 3JEMEHTOB JPYToii
CUCTEMBbI
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3) uuciio 0OBEKTUBHO PA3TUYHBIX 3JIEMEHTOB CUCTEMBI
16. YkaxuTe BepHoe CyKIeHHe:
1) ynpaBieHue cBI3aHO TOJBKO C COXPaHEHUEM CHUCTEMBI
2) ynpaBJieHHE CBA3aHO TOJBKO C COXPaHEHHEM Pa3HOOOpa3ns CUCTEMbI
3) ynpaBieHue CBsI3aHO C COXpaHEHHWEM W M3MEHEHUEM CHUCTEMBI U ee pa3HooOpa3us
17. YkaxuTe BepHoOe CYKIeHHe:
1) perynupoBaHue CUCTEMBI — 3TO TO, HA YEM OCHOBAHO YIIPABJIEHUE CUCTEMOM
2) ynpaBieHHE CUCTEMON — 3TO TO, HA YEM OCHOBAHO PEryJIMPOBAaHHE CUCTEMBI
3) ynpaBiieHHE CUCTEMOM U PEryJIMPOBAHUE CUCTEMBI HE CBA3aHbI APYT C IPYTrOM
18. KakoBo Ha3HaUYeHHe peryJsiropa CucTeMbl B KHOepHeTHKe?
1) oOecnieunBaTh LIEHHOCTHBIN MOAXO0/ K BO3MYIICHHSIM, UYIIUM U3 BHEIIHEN CPEJIb
2) aKTMBHO BO3/I€HiCTBOBATh HA BHEILHIOIO CPELY
3) 6mokupoBaTh Bce MHGOPMAITMOHHBIE CUTHAIBI CO CTOPOHBI BHEIITHEH CpeIbl
19. Ykaxkute, K KaKoMy 3JIeMEHTY KHOepHeTHYEeCKOW CHCTeMbl OTHOCHTCH OJIOK
onpeaeaeHHus Hese?
1) oOBeKT yrpaBieHUs
2) cyOBEKT ynpaBieHUs
3) uenb 0OpaTHOM CBS3U
20.  Yka:kuTe COCTaBHBbIE 3JIeMEHThI TEXHOJIOTMH YIPABJIEHUSA:
1) uenum u 3a7a4n
2) IpOCTPaHCTBO U BpeMs
3) onepanuu u Npouesypbl
21. K kakomy npuHOMny KuOepHeTMKH OTHOCHTCH cieayioulee cy:xkaenue: «UYem OoJibuie
cucreMa W 4eM OoJibllie pPa3jM4Yus B pa3Mepax Me1y YacTbl0 M LeJbIM, TeM BblllIe
BEPOSAATHOCTH TOT'0, YTO CBOCTBA LEJIOr0 MOT'YT CHJIbHO OTJIHYATHCS OT CBOMCTB YacTei»:
1) npuHIMIT SMEPAKEHTHOCTH
2) NPUHIHUI JEKOMITO3UIIHI
3) NpUHLMIT BHEIIHETO JOMOJIHEHUS
22. TIlopoOublii BHA O00paTHOl CBSI3M CO3J4aeT HeYCTOHYMBOEe paBHOBecHMe B
KHOepHEeTHYeCKHX CHCTeMAax:
1) oTpumarenbHas;
2) NOJ0XKUTENbHAS;
23. C ToukHu 3peHus1 KUOepHEeTUKHN 00paTHAasl CBA3b 3TO:
1) nuHdopMaMOHHBIN Mpolecc;
2) TeXHOJIOTHYECKUH MPOLECC;
3) npotuecc ynpaBieHus
4) mpotuiecc cucTeMooOpa3oBaHUsl.
24. He cy0beKTHBHBIM MOKET HA3bIBATHCSH TAaKOE YNIPABJICHHE:
1) npuHsITHE pelIeHus] CTPOUTCS Ha aHAJIW3€ OJHOIO BapHAHTa;
2) pelieHue NPUHUMAETCS] HA OCHOBE BbIOOpa OJHOTO M3 HECKOJIBKMX BapHaHTOB;
3) ucrnoab3yeTcs METOl «MO3TOBOTO IITYypMay;
4) pemieHre BO3HHMKAaeT NpPU BHIOOpE OJHOTO M3 BApUAHTOB, NPEAJIOKEHHBIX B XOJI€
«MO3TOBOTO LITYypMa.
25. Hu3kasi CKOpOCTH peakuu¥ Ha BXOJAHble HH(OPMALHMOHHbIC NMOTOKM W CHTHAJBI
XapakTepHa 1JIf:
1) HYOKHMI ypOBEHD YIIPaBIICHHUS;
2) BepXHUH yPOBEHb YIIPABIICHUS;
3) cpenHuil ypOBEHb yIpPaBICHMUS;
4) Bce ypOBHU YIIPaBJICHUS JEMOHCTPUPYIOT OJJMHAKOBYIO PEAKLHUIO.
26. YCTOHYMBBIM MOKET HAa3bIBATHCS TAKOE YIIPaBJICHUE, €CJIN:
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27.

28.

1) mapameTpbl CUCTEMBI HE CTPEMSTCS K O€CKOHEYHOCTH;

2) KOMIICHCUPYETCSI BHEIIIHEE BO3/ICHCTBUE HA CUCTEMY,

3) cucrteMa cMeIaeTcs ¢ TOYKU PaBHOBECHS.
JKOHOMHUYECKHEe MeTO/Abl YIIPABJIeHHUS NPeANoIaramT:

1) popmupoBaHuE B KOJUIEKTUBE MOJOKUTEIBHOTO KIIUMATa;

2) KOOpAWHAIMIO JEHCTBUN MTOAYUHCHHBIX;

3) pa3paboTKy OOIIMX TIAHOBBIX MOKA3aTeNIeH U CPEICTB MX JOCTHUIKCHHUS,

4) pazHooOpasue B cucTeMe OIiaThl TPyaa.

Cucrema opraHu3aliOHHO-aIMMHHCTPATHBHBIX METO/I0B MOKeT ObITh NpeJCTaBJIeHA

KaK COBOKYITHOCTDB CJCAYIOIIUX 3JICMECHTOB:

29.

30.

10.

11.

1) Bo3eiicTBHE Ha CTPYKTYpPY YIPaBICHHS U Ha MPOLECC YIIPABICHUS;
2) BO3/I€HCTBHE HA OPraHU3allMIO U HAa BHEILHIOO CPELY;

3) Bo37€HCTBHE HA TEXHOJIOTHIO U IIPOLIECC YIIPABIICHUS;

4) Bo3aelcTBUE HA CUCTEMY KOMMYHHMKAIIMK U IPOLIECC YIIPABICHUS.
KoMMyHUKaUMOHHBIH Npouecc 10/2KeH 00513aTeJIbHO HMeTh:

1) nepenaTyuk U NPUEMHUK;

2) oTHpaBUTEINS U MTOCIIAHUE;

3) KaHaJI CBSI3U U 0OpaTHAas CBA3b;

4) ckopocTh niepeiay HHPOPMAIMU U ITYMBI.
CucreMa ynpapjieHUsl COCTOUT H3:

1) nmatu noacucTem;

2) 4eThIpex MOACUCTEM;

3) ECTH MOJICUCTEM;

4) neBsITH NOJCHCTEM;

5) HM OJTMH W3 YKa3aHHBIX BAPHAHTOB.

IIpumepnsle 60npocvl KOHMPONLHOU PAdOMbl

CucTteMHBIM MOAX0A KaK METOJIOJIOTHS COBPEMEHHOIO0 HAay4YHOT'O HCCIIEOBAHUS CIIOKHBIX
00BEKTOB U MpoLeccoB. [[pUHIMITBI CHCTEMHOTO MOJIX0AA.

CutyallMOHHBIM TOAXOJ M CUTyaluHoHHas Teopus. CUTyallMOHHOE YIpaBI€HUE M MOJIENb
OpraHu3aluyu KaK OTKPBITOW CUCTEMBI.

[Ipomeccsl  xaoca, HEOOPAaTUMOCTH, HEYCTOMYMBOCTH B OpraHU3AIMH C  TTO3UIIMHA
CHUHEpPIreTHYecKoro mojaxonga. Touku Oudypkaumii B Tmpolecce pa3BUTUS CUCTEMBI.
CuHepreTuka Kak Hayka O CaMOOpIraHHU3alliH.

WNHpopMallMOHHBIM MOJIXOA B YIPaBIEHUU: METOJOJOTHS M mpakTuka. HHbopmanus,
cucrtema, oOpaTHast CBsI3b KaK KJIFOUEBbIE TIOHATHS YIIPaBICHHUS.

Kubepnernueckuii moaxoa B ympasineHuH. KnbepHeTnka Kak Hayka o0 OOIIMX 3aKOHaX
YIIPABJICHUS.

[TonsiTue 3akoHa ynpaiaeHUs. OCHOBHBIE 3aKOHBI YIIPABJICHUS. 3AKOH CUHEPTUH.

[TonsiTue npuHumna ynpasiaeHus. OCHOBHbIE MPUHIUIBI yIpasieHus. [lpuHuun nepapxuu
YIIPABJICHUS U UEPAPXUU CBA3CH.

[IpyHIMITBI BHYTPEHHETO M BHEIIHEr0 ONMHCAaHMs cucTeMbl. [IpuHiun «YepHoOro smukay.
TexHOoI0rus MPUMEHEHM] IPUHIINIA «YEPHOIO AIIHUKaY I ONIMCAHUS CII0KHON CUCTEMBI.
[Tonsitue kubepHernyeckon crucreMbl. OCHOBHBIE KOMIIOHEHThI KHOEPHETUUYECKONH CHCTEMBI.
ITonsATHA BXO/A U BBIXO/A CUCTEMBI.

3aKOH CaMOCOXpaHEHHs] W YCJIOBHUS BBDKHBAEMOCTH CUCTeMbl (opraHuzauuu). [Tpunnmn
HKOHOMUU SHTPONUHU. [IpUHIIUIT HAUMEHBILIETO NEHCTBUS.

VYeronunBocte nuHamuueckux cucreM. lIpunmun Jle [llarense. IlonstTe BHyTpeHHErO
pEryisaTopa U ero 3HaueHue I IPOTUBOAECHCTBYS BHEIIHUM BO3MYILICHUAM.
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12.

13.

14.

15.

16.

17.

CrnoxHasi cucTeMa U €€ 0OCOOCHHOCTH. YTPaBISIEMOCTh CIOXKHBIX CHCTEM. 3aKOH YCUJICHHS
pEryJIMpOBAHUS U YIIPABICHUS. YTIPABICHUE KaK aHTUIHTPONUITHBIN TTpoILiecC.
YnpaBiasieMOCTb U YCTOMYMBOCTh CHCTEM YINPABIEHUS. «OKECTKHE» U «MATKUE)» JIEMEHTHI
ynpasienus. [[puHIMIbI HeHTpanu3auuy U JeUEeHTPAIN3aUN YIIPABICHHUS.

Agnantanusi CUCTEMbI K U3MEHEHUSIM BHEIIHEH cpelibl. AJanTUBHOE yIpaBlIeHUE. AanTaius
U HBoiouMs (pa3BUTHME) CHUCTEMbl HA OCHOBE MPHUHIMIOB MOJU(PUHAIBHOCTH H
HKBU(UHATBHOCTH.

3aKkoH HEOOXOAMMOTO pa3HOOOpazus M €ro 3HaueHue B ympaieHHH. «PazHooOpazue»
CUCTEMBl YIpPAaBIICHUS Kak HEoO0Xoaumoe YycioBue AJPPEKTUBHOTO M ONTHMAILHOTO
YIPaBJICHUHU.

Cucrema ympaBieHUST KaK CyOBEKTHO-OOBEKTHOE OTHOIIeHHE. KOMIIOHEHTBI CHCTEMBI
YIpaBICHUS U UX XapaKTepUCTUKA. PexuMbl (yHKIIMOHUPOBAHUS CUCTEM YIIPABIICHUS.
PerynupoBanue kak QyHKIUS COXpaHEHUsI YCTOMUYMBOCTU U PaBHOBECHUS C BHEIIHEH CPeIoi.
[TonsiTue perynstopa. OCHOBHBIE THIIBI PETYIISITOPOB.

Hpumepnble membl AHATUMUYECKUX 3A0AHUTL

. Ilonsitue cucrembl. OCHOBHBIC XapaKTCPUCTHUKHU CHCTCMBI. HCHOCTHOCTB, HCPAPXHUYHOCTL U

IeJIeHanpaBiIeHHOCTh cucteM. Kiaccudukammst cucteM. OTKPBITBIE M 3aKPBITHIE CHCTEMBI.
Hepapxuueckue cucTeMbl. JleTepMHUHHpOBaHHBIE M BEPOSTHOCTHBIE (CTOXACTHUECKUE)
cuctembl. CTaTHUECKHUE U AMHAMUYECKUE CUCTEMBI. LleneycTpemMiieHHbIE CUCTEMBI.

. CucteMHBIN aHAIIN3 U €T0 COBPCMCHHBIC MOI[I/I(i)I/IKaL[I/II/I. MeToa0JI0THSI CUCTEMHOI'O aHallu3a

U HCCIIE[OBAaHUS ONepaluii: CpaBHUTEIbHBIA aHanu3. IlocienoBaTebHOCTh 3TANOB MOMCKA
pemieHuss paccMmarpuBaemoid mpobOiembl. [locTpoeHne mozpenu mpoOieMbl (Omeparun).
Omnpenenenue KpuTepus BIOOpaA JyUIIero BapuaHTa PELICHHUS.

VYpasnasemocts cucrem. LleHTpanuzauus ynpapieHus. JKecTKHE 3JI€MEHThI YIPABICHHUS.
Jenentpanusanus ynpasieHus. «MsArkue» 3j1eMeHThl yrpaBieHus. HeoOpaTtumelie nporecchl
B CJIOXKHOW cHUCTEME. YIIpaBICHHE KaK AaHTUIHTPONUNHBIM Ipouecc. 3aKOH YCHUIICHUS
perynupoBaHus U yrpasieHus. PerynupoBanue u peryistop. Camoopranu3aius 1 IpUHLHUIT
oOpatHo#i cBsi3u. CaMOyTpaBlieHUE U CAaMOPET yJISLHSL.

. IIpuHuun oGpaTHOM cBA3M B KUOEpHETUKE W yNpaBieHUH. Buasl U TUIBI 0OpaTHOM CBA3M.

OtpunarenbHas oOpaTHasi CBS3b M €€ 3HAUYEHUE B JEATEIBHOCTH OpraHu3alMy. 3HaYeHHE
MOJIO)KUTEIBHOW OOpaTHOM CBsA3M B pa3BUTUM OpraHu3alMu. Peanuzanus NpUHIMIA
0bpammoll c6s3u B COIIMAIBHOM cdepe.
lInanuposanue u  npocHosuposanue B ~ OPraHU3aLMOHHOM ymIpaBieHud. Mojenu
npocHO3Uposanua W 3afadul pa3pabOTKH MPOTHO30B B PA3IMUHBIX OOJIACTIX AEATEIbHOCTU
(PKOHOMHMYECKOM, COLMaNbHOM, moiauThyecko u 1ap.). Cdepbl NpUMEHEHUsT METOJO0B
IIPOrHO3MPOBaHMUs. B3auMOCBA3aHHOCTh NPEABUICHUS, IPOTHO3UPOBAHMSI, TUIAHUPOBAHUSA U
IPOrpaMMHUPOBAHUS.
OBpUCTUYECKHE METOBl PELIeHHs MpoOsieM ympaBieHHs. MeTomoNorus *KU3HECTIOCOOHBIX
cucteM Cr. bupa. AHanu3 KOHKPETHBIX CHUTYallMi, WM METOJ «KeWcoB». MeTomomorus
KpUTHYECKHX cucreM B.Vibpuxa. MeTogonorus cTrpaTeru4eckux IpeanoIoKEeHUN
V. Yepumena. Merononorust  (TEXHOJIOTHS]) CTPYKTYpHOTO  aHajiu3a U TEXHUKU
npoektupoBanus (Metomonoruss SADT). Crnennanu3upoBaHHBIE TEXHOJNOTHH. TeXHOIOTHUH
JTUArHOCTUPOBAHUS, MPOEKTUPOBAHUS, MOJECIUPOBAHUS U PEPOPMUPOBAHMSI CUCTEM.
TexHONMOrMM  pa3pelieHus]  COLMANbHBIX  KOH(GIMKTOB. TexHojoruu  HaOIIOAEHUH,
KOMMYHHUKAIlMil M BBIUMCICHUH U HMX CBA3b € HMHPOPMAIMOHHBIMH TEXHOJOTHSIMHU.
TexHOI0rMY HHHOBAIMOHHOTO Pa3BUTHS YIIPABISAIOLUINX MTOJCUCTEM.

Ilpumepnulii nepeuens npakmuueckux 3a0anuil
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10.

11.
12.

13.

14.

15.

16.

W3yuenne poxaeHus 1 THOENIN COLMANIBHBIX CUCTEM. AHAJIN3 IpUMepa 3BOJIIOLIMOHHOTO
pa3BUTHA COLIMATIBHOW CUCTEMBI.

[TocTpoenue u aHamIU3 ceTeBOro rpaduka ¢ UCIOIb30BAaHUEM METOA HaX 0K ICHUS
KPUTHYECKOIO IIyTH.

Pemenue 3anaun «4uepHOro simuka». CocTaBieHUE MOJENIEH CII0KHBIX TUHAMUYECKUX
CUCTEM.

Pa3paboTka 1 aHanu3 Moaeau KOMMYHUKAIIMOHHOTO Ipolecca. Pemenue npooiemsl
00paTHOM CBSI3U B KHOEPHETUYECKUX CUCTEMAX.

[IpakTrueckuil aHaau3 OPUHLUIIOB YIIPABJIEHUS CUCTEMON. AHAJIN3 IPOTPAMMHOI0
ylpaBiieHUsl. AHAJIU3 KOHTYPOB YIIPaBJICHHsI ¢ 00OpaTHOM CBs3b10. Moziens agantainuu u
CaMOHACTPAUBAOLIMXCS CUCTEM.

Pa3pa0oTka anropuTMOB pelIeHus YIPaBICHUECKUX 3ajad B paMKaxX MPUHIUIIOB
3aMKHYTOI'O yIIPaBIICHUS.

KOHmpOJleble 60NnpoOCshl K IK3aMeny no Kypcy «OcHoebl meopuu ynpaejileHus»

[IonsTHE M CYyIIHOCTH ynpaBiieHHs. Buasl ynpasieHus.

[IpenmMer u 3amaum Teopuu ynpasieHus. Hayka ynpaBienus kak 00J1acTh KOMILIEKCHBIX
MEXIUCLUUIUTMHAPHBIX UCCIIEA0BAHUM.

VYnopasnenue kak mnpodeccus. [Ipodeccronanuzanus ynpaBleHUS U «MEHEIKMEHT.
[TonsiTHEe «HaAYYHOrO MEHEIKMEHTa» U 3a7jaul HayKd YIIPaBIICHUS.

VYropaBieHdyeckasi JeATEIbHOCTh, €€ COJepKaHUe U crhenuduka. YIpaBlieHHE Kak
MPOIIECC U KaK CYObEKTHO-OOBEKTHOE OTHOIIICHHE.

Cucrema 3HaHMil Hayku yrnpaBieHUs. COOTHOIIEHHE HAyKW M MCKYCCTBAa B TEOPUU U
IPAKTUKE YIPaBJICHUS.

Opomonus yrnpasieHueckol Mbiciii B XX Beke. «lllkona HaydyHOro ymnpaBlIeHUS» U €€
3HAYCHHE B CTAHOBJICHUH HAayKH yripaBieHus (O. V. Teiinop).

OCHOBHbBIE TPUHLHUIIBI aIMUHUCTPATUBHOM IIKOJIbI. AJMUHUCTPATUBHAS TEOPUS
A. @aiions.

Coumonornyeckass KoHUeNUus wuaeanbHou Oropokpatuun M. BebGepa. Bropokparus u
OropokpaTu3M. AIMUHUCTpaTUBHAs KoHUenuus B. Buiabscona.

[IIkoma «4enoBEUECKUX OTHOUIEHUH» B TEOPUM VYIOPABICHHUS KaK COLUAIBHO-
MICUXOJIOTMYECKUN BapUaHT MEHEI)KMEHTA.

Ilonsatne «coumanpHass cucrtema». OCHOBHBIE CBONCTBA COLIMAJIBHBIX CHUCTEM.
ConumanbHoe ynpaBlieHUE U €ro crienuuka.

«IIIkona counanbHBIX CUCTEM) B HAYKE U MPAKTUKE YIPABICHUS.

CucreMHBI TOAXOA KakK METOJOJIOTUS COBPEMEHHOIO HAy4yHOTO HCCIIEOBaHUS
CJIO’KHBIX 00BEKTOB M IporieccoB. [IpUHIIMIIBI CHCTEMHOT0 MOAX0/1.

CuTyallMOHHBIN MOJAXOA U CUTyallMoHHAs Teopusi. CUTyallMOHHOE YIpaBJI€HUE U MOJEINb
OpraHU3aIi KaK OTKPBITOM CUCTEMBI.

[Tpomeccsl xaoca, HEOOPATUMOCTH, HEYCTOWYMBOCTH B OpraHU3AIMH C TO3UIUI
CHHepreTuueckoro mnoaxoaa. Touku Oudypkanuit B mporecce pa3BUTHS CHUCTEMBI.
CuHepreTrka Kak Hayka O CaMOOPTaHU3alUH.

NudopmanoHHbli TOAX0J B YIPaBICHUH: METOAOJNOTHS U TpakTuka. MHpopmarms,
cuctema, oOpaTHast CBsI3b KaK KJIFOUEBbIE MOHATHUS YIIPABICHHUS.

Kubepuernueckuii noxxoxa B ynpanieHuu. KubepHeruka kak Hayka 00 OOIIMX 3aKOHAX
yIpaBiIeHUs.

17. Tlonsitue 3akoHa yrpasieHus. OCHOBHBIE 3aKOHBI YIIPABICHHS. 3aKOH CUHEPTHH.
18. lonsitne mnpuHIMna ynpaeineHus. OCHOBHBIE TNPUHIWNGI yrpaBieHus. [IpuHIwmm

UEepapXUM YIPaABICHUS U UEPAPXUU CBSI3EH.
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19. IIpyHUIMTIBEI BHYTPEHHETO U BHEIIHETO onucaHus cuctemsl. [lpunimn «HepHoro simukay.
TexHonoruss MPUMEHEHUS MPUHLUIA «JYEPHOTO SIIMKa» JUIsl OMUCAHUS CIIOKHOM
CUCTEMBI.

20.Ilonstue xubepHeTnyeckoi cucteMbl. OCHOBHBIE KOMIIOHEHTBHl KHOEPHETHUECKOMH
cuctembl. [IoHATHS BXOJ1a U BBIXOJ]a CUCTEMBI.

21. 3aKOH CaMOCOXPAaHEHHUS U YCIOBUS BBDKUBAEMOCTU CHCTEMBbI (opraHuzanuu). [IpuHiun
HKOHOMHUU PHTpONUHU. [IpuHIINIT HAUMEHBIIETO NEHCTBUS.

22. YcroitunBocTh auHamuveckux cuctem. [Ipuamun Jle [llatense. [lonsTHe BHYTpeHHETO
pEryJIATOpa U €ro 3Ha4€HUe I IPOTUBOAECHCTBUS BHEITHUM BO3MYILICHUSIM.

23.CnoxHasi cucTeMa M €€ OCOOEHHOCTU. YNPAaBISEMOCTb CIOXKHBIX CHUCTEM. 3aKOH
YCUJICHUS PETYJIUPOBAaHUS U YIIPABJIECHUA. Y IPaBJIE€HUE KaK aHTUIHTPOIUNHBIN ITpoLiecc.

24. YnpaBnsieMocTb M YCTOMYMBOCTH CHCTEM YyIpaBiieHus. <« JKecTkue» H «MSITKHE»
3JIEMEHTHI yrpaBiaeHus. [I[puHIUIBI HEHTpaIu3auuu U JELeHTpaIU3aluy yIpaBIeHUs.

25. Apantanus CHCTEMbl K HW3MEHEHHUSM BHEIIHEH cpeabl. AJanTHBHOE YIIpaBJICHUE.
Ananranys ¥ SBOJIONHS (pa3BUTHE) CUCTEMbI HA OCHOBE MPUHIUIIOB MOJU(UHATEHOCTH
U 3KBU(UHATBHOCTH.

26.3aK0H HEOOXOIMMOTO pa3HOOOpa3us W ero 3Ha4YeHHe B yrpaBieHud. «PaznooOpasmer
CUCTEMBbl YIpaBIeHUS Kak HeoOxoaumoe ycinoBue 3(PGEKTUBHOTO W ONTHMAIBLHOTO
YIPaBICHUH.

27.Cucrema ynpaBlieHUsI KaK CyOBEKTHO-OOBEKTHOE OTHolIeHHEe. KOMIOHEHTHI CHUCTEMBI
YIIPaBJICHUS M UX XapaKTepUCTHKA. PexXxnMbI QyHKITMOHUPOBAHUS CUCTEM YIIPABIICHHUS.

28. PerynupoBaHue Kak (DyHKIHS COXpaHEHHs] YCTOMYMBOCTH M PABHOBECHs C BHEIIHEH
cpenoil. [lonstue perynaropa. OCHOBHbBIE TUIIBI PETYJISATOPOB.

29. CucreMbl MPOrpaMMHOIO yIpaBlieHUs. PexuM mporpaMMHOTo yIpaBieHUs. Y IpaBlieHUe
IPOLIECCOM PEATTM3aLUU IPOEKTOB U MPOTrPaMM.

30. Bunbl 1eneHarnpaBieHHbIX CHCTEM YIpaBieHus. Pexumbl ynpabieHus. «PeakTuBHOE»
yrpasieHue. Pexxum pa3BUTHS 00BEKTa yIIpaBIeHUSI.

31. [lpunuun oOpaTHOM CBsI3W B  yOpaBleHUU. Buugsl u  TUIBI OOpaTHOW  CBS3H.
[TonoxxurenbHass M OTpHULaTeNbHAs oOpaTHasl CBSI3b M UX 3HAUYEHHUE B JEATEIBHOCTH
(pyHKIIMOHMPOBAHUM) OpPTraHU3ALMH.

32. Konuenmusi oOpaTHOW CBsS3M B KHOEpHETHKE. 3Hau€HHE M POJIb OOpaTHON CBS3U B
mpoleccax yOpaBleHUs, aJanTallid W caMoopraHu3anuu. Peanusanus nOpuHIMNA
00paTHO¥ CBsI3M B COIMAIBHOU cepe.

33. KoHuenuus opranu3alvoHHON KynbTyphl. ConepkaHue U 0coOeHHOCTH (pOpMUPOBaHUS
OpraHM3allMOHHON  KynbTypbl. Opeanusayuonnas Kyabmypa Kak  BaXXHEHIINH,
YHUKAJIBHBIN YIIPABIEHYECKUI pecypc.

34. KauectBo m 3(pPeKkTuBHOCTh ynpasnenus. IloHsTHe TexHUYECKOH 3((HEKTHBHOCTH.
OkoHOMUYecKas 3PPeKTUBHOCTb. DPPEKTUBHOCTH U IPOU3BOAUTEIBHOCTb.

35.Anamu3  u  omneHka d3¢ddexruBHOCTH  ympaBieHus. Kputepum u  mokasaTenu
3P PEKTUBHOCTH. DKOHOMHUYECKUE KpUTEpUH 3(PPEKTUBHOCTH U 3aTpaThl HA YIIPABICHHE.

36. Db hexkTHBHOCTH KaK YCIOBHE YCIIEUTHOCTH OpraHu3anud. «MSTKHi1» MyTh TMOBBIIICHUS
s dexkruBHOCTH. [Ipobrema pa3BUTHUS Jncenanus u yMeHus KaKIoro paboTHHUKA paboTaTh
C MaKCUMAaJIbHOH OTHAYEH CUJI.

37.TlonsTHe U CyMHOCTh Lenu ynpasieHus. Knaccudukanus neneit ynpasienus. Llenu u
CpeaCTBa.

38. LleneBoii moaX0/A B YNPaBJIEHUH U €r0 OCHOBHBIE MOHATHUS: IEHHOCTH, LIEJIH, TOJIUTHKA,
pemenus. OmpeneneHue II00ATBPHOM 1€MW M €€ JEKOMIIO3MIMS Ha OCHOBE METoja
JiepeBa Leneu.
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39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

OcHOBHBIE TOJIXOABI K OMPEACTICHUIO LIeJeH YMpaBICHUS U CIOCOOBI IIeJIeToNIaraHusl.
dopMynHpoBKa W HM3MEpPEHUE OpPraHM3aAIlMOHHBIX Ienei. HeompeneneHHOCTh BBIOOpa
LEJICH.

VYnpasieHne U pyKoBOACTBO B OpraHU3alMi. ApXETHUIIbl pyKOBOAUTEINA (KiIaccupuKaus
. Aucodda). Opranuzanuonssie posn pykoBoautens (kinaccudukarnus I'. Munnoepra).
ITpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh PYKOBOJUTEIIS.

VYnopaBiieHue M BiacTb B COLUAIbHBIX OpraHu3auusx. [loHsTue BIusSHUSA, BIACTH U
aunepcrBa. OCHOBHBIE (DOPMBI BIACTH.

[lonTHe ¥ CyIIHOCTH OPraHU3alMOHHOM CTPYKTYpBl YyIlpaBiieHHs. JIMHEWHBIE U
(YHKLMOHATIBHBIE CTPYKTYPBI YIIPABIICHUS.

[lonsiTE CTPYKTYpBl yHNpaBICHUsS. ODJIEMEHTHI, 3BEHbS U CBSI3M B OPraHU3allMOHHON
CTpYKType ymnpasieHus. COBpEMEHHbIE CTPYKTYPBI YIIPABICHUS.

Crpykrypa, opraHuzauus M TOpSAOK B cucreMmax. Mepapxuueckue CTPYKTypbl
YIPAaBIEHUS, UX BUbI, OCHOBHBIC JJOCTOMHCTBA U HEAOCTATKH.

Oprannyeckue (THOKUE) CTPYKTYpPHI YIPABICHHS, UX Pa3HOBUIHOCTH, IPEUMYIIECTBA U
po0JIeMbl UCIIOJIB30BaHMUS.

[lonsTne anmapara (mraba) ympaBieHus. TUIbl aJMUHUCTPATUBHOIO —armapara.
JIunelinble U annapaTHble IOJTHOMOYUS.

Oprannzanus kak 00bekT yrnpasienus. ConpanpHas MoJICUCTeMa OpraHu3aluu. THIBl 1
BUJIbI OPraHM3aLUi Kak OOBEKTOB yMpaBieHUs (KJIacCHUYECKHE MOJEIM OpraHu3alluH,
[I0JIHASl MOJIENIb OpPTraHU3alUN ).

Mexanuctuyeckas Mojeldb O0bEKTa yIpaBlieHUs (OpraHu3aluu): OCOOEHHOCTU
yIpaBJeHHUS, CTHJIN yIIpaBJICHMUS, (OKECTKUE AIIEMEHTHI yIpaBJICHUS.
[lenTpanu3oBanHOE ynpasicHue. Mepapxuueckas CTpyKTypa ylpaBIcHHUS.
Opranuueckass Mojenb opraHuzauuu. CTUIM yIOpaBlIeHHUS U «MSITKHE» 3JIEMEHTbI
yIPpaBIEHUS B OpraHM4ecKkod mojenu. KoHuenuus cOBEpIIEHCTBOBAHUS YEJIOBEUECKUX
pecypcoB opraHu3anuu. TeHIeHUUs K JeUeHTpaiu3anuu yrpasieHus. [uOkwue,
aJIalITUBHbBIE CTPYKTYPBHI.

OCHOBHbBIE TOJIO)KEHHUSI KOHIIETIIMM  OpraHu3allid KaK «OTKPBITOH  CHCTEMBI».
B3aumoneiictBue  OTKpBITOM  CHCTEMBl C  HeonpeoeneHHOU  BHEIIHEH  cpenoil.
CnocoOHOCTb OTKPBITON OpraHU3aMHi K CAMOPETYJIMPOBAHUIO U CAMOOPraHU3aluH.
Opranuzanus Kak NIpolecC NPUHATHSA PELICHWM, KaK CUCTEMa, NpeAHAa3HauY€HHas Uit
pemienus npobaem. PG EeKTUBHOCTh ympaBieHUs U 3PPEKTUBHOCTb MPUHUMAEMBIX
peweHnid. CucTeMHasi METOJI0JIOTHS B IIPOLIECCE PELICHUs TIPOOIeM.

Opranuzanus Kak CIOXHas JAMHAMHUYEecKas HeluHelHas cucrema. HeycroitumBocTh
CTAllMOHAPHOT'O COCTOSIHUS CIIOKHOM cucTeMbl. 3HaueHHe (PoJib) MaJIbIX BO3ACHCTBUI Ha
cucremy. Heo0X0oAMMOCTh COUETaHUSI HEPAPXUUECKOT0 YIIPABICHUS U CAMOYIIPABIICHUS.
IIpoueccHblli MOAXOA B YIPaBIECHUM OpraHU3alUed. YTPABIECHUYECKUM IPOLECC Kak
JOTUYECKH B3aMMOCBSI3aHHAs W B3aWMOJCHCTBYIOIIAs CHCTEMA YIPABICHYECKUX
neictBuil. OCHOBHBIE BU/IBI U TUIIBI YIIPABICHUECKHUX IPOLIECCOB.

[lonssTue w comepkanwe mporecca ympaBiaeHus. OOIIEeCUCTEeMHBIE TTPOIECCHI
yhpaBieHUs. YIIpaBIeHUE KaK OpraHU3allMOHHBIN IPOLIECC.

VYnopaBrneHdyeckass — JA€ATE€IbHOCTh W PEXKUMBI  (DYHKIMOHUPOBAHUS  «CHUCTEMBI
ynpasineHus». llponecc ympaBneHus kak mnporecc npuHATHA peweHuil. Ilponecc
NPUHATUS U pealu3allli yIpaBIeHUECKUX PpEIIeHUH, ero cojaepKaHhe M OCHOBHBIE
JTamsbl.

56. MuadopMaris, KOMMYHUKAIIMA W CBSI3M B CUCTeMe yrpaBicHHS. OCHOBHBIE CITOCOOBI

nony4yeHus uHpopmanuu. Kauectso nadopmanuu, u ee 3pPeKTUBHOCTD.

57. KoMMyHUKallMM M KOMMYHUKallMOHHBIA TIpolecC B ympaBieHuW. BepOanbHas u

HCBep6aJ'IBHa$I KOMMYHUKAIIUH. OcHOBHbBIC I/IH(I)OpMaLII/IOHHLIC KaHaJIbl MCXKJINYHOCTHBIX
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kommyHukaruii. [IpenstctBus (Oappepbl) oOMeHY uHGpOpManueid B  Ipolecce
MEXJIMYHOCTHBIX KOMMYHUKAIUH.

58. YrpaBneHueckasi JesITeIbHOCTh KaK COBOKYITHOCTh PYTHHHBIX IPOLIECCOB M MPOILIECCOB
pewenuss npoOieM. IloHsTHe M CymHOCTh (QYHKUMHM yhpaBieHus. Buisl v THIIBI
(GyHKUMH ynpaBIeHHUS.

59. OpraHu3anuss Kak OJHAa W3 €ro OCHOBHbIX (YHKUMH yHIpaBieHUs. OJIEMEHTbI
OpraHu3aly KakK Mporiecca.

60. MoTtuBauus kak QyHKuus ynpasieHus. OCHOBHblE KOHIenuuu MoTtuauuu. Cpencrsa,
CHOCOOBI M METOJIBI MATEPHAILHOTO U HEMATEPHUAILHOTO CTUMYJIMPOBAHHUSL.

61. Koutpons kak ¢yHkuus ympasieHus. KOHTpoIb COCTOSHUSA U AEATEIBHOCTH OOBEKTa
yhnpaBieHus. MOHHUTOPUHT M TEpPHOAMYECKas OLEHKa KIIIOYEBbIX IOKa3aTelei
JeSITeIbHOCTH OpraHN3aLUu.

62. Koopaunanuss kak ¢GyHkius ympasieHus. CBsi3p KOOpPIMHALMKM C KOHTPOJIEM H
CpeACTBaMU KOMMYHMKAIIUH.

63. [lnanupoBanne Kak (QyHKOMA yhOpaBieHUs. Buuel W THOBI  [UIAHUPOBAHMAL
WHTepakTUBHOE IUIAHUPOBaHME: MPUHLUMIBI M OCHOBHBIE 3Talbl METOO0JOIMU
MHTEPAKTHBHOTO TUITAHUPOBAHUSI.

64. IIporpamMmmMHO-1Ie/IeBOH MOAXOA B yIpaBlieHHMH. MeTomosoruss mporpaMMHO-LIEIEBOT0
riaHupoBanust. CHCTEMHBIN XapakTep MpOorpaMMHO-IIENIEBOTO IaHupoBaHusi. [loHsTHe
LIEJIEBOM ITPOrpaMMBl.

65. CtpaTernueckoe IUTAaHMPOBAaHHWE: IMPHUHIUIB M OCHOBHBIE JTambl. llenemonaranue u
IIPOTHO3UPOBAHKE B MPOLIECCE IIIAHUPOBAHUSL.

66. [TonsiTne Meronma ympaenenus. Kiaccudukanmss meTonoB ympasienusi. Hayunble u
SMIMPHUYECKHE METO/bl yrpaBieHus. Crennpuyeckue HaydHble METOIbl YIIPABICHHUS.

67. MeTonsl ympaBlieHUs, OCHOBaHHbIC HA OOIIEHAyYHOW MeTomoioruu. CHCTEeMHBIN
HOJX0/1, MOJIETUPOBAHUH, SKCIIEPUMEHTHPOBAHNE (HAyYHbIH SKCIIEPUMEHT).

68. AIMUHHCTpPAaTUBHBIE M TIPABOBBIE METOJBI YIpaBieHHsA. lIpuHYXKIEHHE KaK METOX
yIIpaBJICHUSL.

69. OpraHu3aiioHHO - PpACIOPSITUTEIBHBIE METOABI YIPAaBICHUS TEPCOHATOM U HUX
IPaBOBOM aCIIEKT.

70. DKOHOMHYECKHE METOJBl YIPABICHUS. ODKOHOMHUYECKHI MEXaHW3M KaK OCHOBA
HSKOHOMHMUYECKUX METOJOB yMpaBieHUs. MeTonbl YHpaBieHHs, OCHOBAHHbIE Ha
UCTIOJIB30BaHUH MPSIMBIX MaTEPHABHBIX CTUMYJIOB.

71. CounanbHO-TICUXOJIOTHYECKHUE METOJIbl yIpaBieHHs. MeTo/ibl yrpaBiieHUs,, OCHOBaHHbIE
Ha WCIOJBh30BAHUU MOPATBHBIX CTUMYJOB. lloompenne n HakazaHue. YOESKICHHE KakK
METOJ ynpaBiieHus1. MeTobl BO3IEHCTBHS Yepe3 KyAbTYpY OpraHU3alHH.

72. Metoapl BBIIOMHEHUS (QYHKIUH OpeaHu3ayus: OPTaHU3AIMOHHO-PACTIOPSIIUTENbHBIE,
HKOHOMHUYECKHUE, COLUAIBHO-TICUXO0JIOTHYECKHUE.

73.MeTonapl TPUHATHS YIPABICHYCCKUX PEIICHWNA: KOJIMYECTBECHHBIE, KayeCTBEHHBIE,
CMelllaHHble (HOPMAaTUBHBIE), TPYNIIOBbIE M METOJbl NMPUHATHUS PELICHUH B YCIOBUSIX
HEOIPEeIEHHOCTH.

74. TexHonoruu M MX 3HAYeHHE B pa3BUTHM oOmiecTBa. ColuanbHas TEXHOJOTHS Kak
npoekm, KaK OesamelbHOCMmb M KaK DJJEMEHT 4YelIOBEUeCKOW KynbTyphl. [loHsTHE |
coJiepKaHNe TEXHOJIOTHHU YIpaBIeHHs. BUabl 1 TUIIBI yIIPaBIEeHUECKUX TEXHOJIOTHIA.

75. IHUIIMaTUBHO-TIPOTPAMMHBIE  TEXHOJIOTUH: TEXHOJIOTH W METOJOJIOTUU  PEIICHUS
MHHOBAIIMOHHBIX MTPOOIIEM.

76. IIporpaMMHO-TIeTIEBbIE TEXHOJIOTHH: TEXHOJOTUU PEHICHUS MPOoOJeM B COOTBETCTBHH
METO0JIOTHEH CUCTEMHOTO aHaIN3a.
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77. PermaMeHTHBIE TEXHOJOTHMH: «KECTKHE TCXHOJIOTHH, OCHOBAHHBLIC Ha OICpaluiax U

npoueaypax GopmaanzoBaHHOTO TUra. [IOHATHS 1 AIE€MEHTHI TEXHOJIOTUHU: IIPOLIEIypar»
U «orepanus.

78. TexHoJOrus IMPUHATHA pemeﬂuﬁ N OopraHusanuvsa HX BBIIIOJTHCHUA. Texuomorus
MMPOCKTUPOBAHUA U paapa60ml<u 6apuannos pemeHI/Iﬁ. Texuomorus MHd)OpMClb;MOHHOZO
obecnevenus mponecca NOoAroTOBKU U MPHUHATHA pemeHI/Iﬁ.

6. YdeOHO-MeToaAMYECKOe U MH(OPMAINIMOHHOE OOecliedeHne TUCHMILTUHbI

6.1. CHnucoxk UCTOYHHKOB U JUTEPATYPHI

7. MHcTOoYHHUKH

OcHOBHBIE

8. Koncturynusa Poccuiickoit deneparuun. — Mocksa: UHOPA-M, 2019. —
52 c. https://new.znanium.com/catalog/product/1003253

9. I'paxnanckuii kogekc Poccuiickoit denepanuu: Yactu I, 11, 111. - Mockaa:
NHOPA-M, 2007. - 496 C.
https://new.znanium.com/catalog/product/122306

10.TpynoBoit konexkc P® (TK P®d) or 30.12.2001 N 197-®3 /Cobpanue
3akoHogaTenabcTBa PO, 07.01.2002, N 1 (4. 1).

Jlureparypa

OcHoBHast
11.Teopus ynpasnenus: YueOHoe nocooue / JI.A. bypranosa. - 3-e u3n.,
nepepab. u gom. - M.: HULl UH®PA-M, 2014. - 160 c.: 60x88 1/16. -
(Bricmiee oopazoBanue: bakanaspuar). (0610xkka) ISBN 978-5-16-

005576-3 - Pexxum aoctyna: http://znanium.com/catalog/product/420256

12.Teopus ynpasnenus : yueounk / H.b. Koctuna, T.B. lypan, JI.A.
Kanyruna. — M. : UH®OPA-M, 2017. — 252 c. — (Bbiciee
oOpasoBanue: bakanaBpuar). — www.dX.doi.org/
10.12737/10.12737/textbook_58e741bf9ba680.6641029. - Pexxum
noctyna: http://znanium.com/catalog/product/782837

13.I1anTenees, A. B. Teopus ynpasieHnus B npuMepax 4 3agadax: YueOHoe

nocobue / Ilanrenee A.B., boprakoBckmii A.C., - 2-¢ u31., CTEPEOTHII. -
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Mocksa :HUIL] UTHOPA-M, 2016. - 584 c. (Bricmiee oOpazoBanue:

bakanaBpuat) ISBN 978-5-16-011862-8. - Tekcr : anekrponnsiii. - URL:

https://znanium.com/catalog/product/542627

JlonosiHUTEILHAS
14. Teopus cuctem ymnpasieHus: YueoHnoe nocodue / [ler3nep JI./. -
M.:MITY, 2002. - 472 c.: ISBN 5-7418-0076-9 - Pexxum noctymna:
http://znanium.com/catalog/product/1000452

15.IToanecubix, B. 1. Teopust opranuzaiuy, caMOOpraHU3alluy U YIIPaBIL.

Hosbie moaxoaer u metofst..: Yu. noc./B.U.ITognecusrx, H.B.Ky3neros u

np.; lox pen. nmpod. B.W.ITognecHsix - 3 uza. - Mocksa : UHOPA-M,
2012-304c. (Bricuiee 06p.). ISBN 978-5-16-005303-5. - Tekcr :

anekTpoHHbIA. - URL: https://znanium.com/catalog/product/248763

16.bouapuukos, B.I1. OCHOBBI CHCTEMHOT0 aHAJIM3a U YIIPABICHUS
opranuzanusimu. Teopus u npakrtuka / B.I1. bouapaukos, U.B.
bouapnukos, C.B. Ceemnukos. - Mocksa : JIMK IIpecc, 2014. - 286 c. -
ISBN 978-5-97060-067-2. - Tekcrt : anexTponnsiid. - URL:
https://new.znanium.com/catalog/product/1027780 - Tekcr :

anektponHbIid. - URL: http://znanium.com/catalog/product/1027780

17. TepMUHOJIOTHS TEOPUH YIIPABIICHUS: CJIOBaph 0A30BBIX YIIPABICHYECKUX
TepMHUHOB: Y4eOHoe nocobue / O.B. Koxesuna. - M.: HUI] THOPA-M,
2014. - 156 c.: 60x88 1/16. - (Bricmiee odpazopanue: bakanaBpuar).
(o6m0xkka) ISBN 978-5-16-006863-3 - Pesxxum mocrymna:
http://znanium.com/catalog/product/411584

18.0OcHoBbI Teopuu yrpasieHus: YueoHoe nocodue/A.Il.banamos - M.:
By3zosckuii yueonuk, HUL] MTHOPA-M, 2015. - 280 c.: 60x90 1/16
(ITeperér) ISBN 978-5-9558-0410-1 - Pexxum ngocrymna:
http://znanium.com/catalog/product/491491

19.Cunepreruueckuit moaxos K ynpasiaeHuto: Monorpadus / I'.A.

[Toramesa. - M.: HUL] UTH®PA-M, 2013. - 160 c.: 60x88 1/16. -
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(Hayunas mbicib; MenemxmenT). (00610xkka) ISBN 978-5-16-004843-7 -

Pexum noctyna: http://znanium.com/catalog/product/373341

20.CunepreTuueckuit moaxoj kK ynpasienuto: Monorpadus/ITloramesa I'. A.
- M.: HUL] UTH®PA-M, 2016. - 160 c.: 60x90 1/16. - (Hayunas MbICIIb)
(Obnoxka) ISBN 978-5-16-004843-7 - Pexxum noctymna:
http://znanium.com/catalog/product/467699

21.Cunepretudeckuil moaxoa K ynpasienuto: Monorpadus / [Toramesa ' A.
- M.:HUILT UTHDOPA-M, 2016. - 160 c.: 60x90 1/16. - (Hayunas mpiciib)
(O6moxka. KbC) ISBN 978-5-16-004843-7 - Pexxum nocTyma:
http://znanium.com/catalog/product/558406

22.]J]onoTHUTEIbHAS

23.Teopus ynpasnenus: YueOHoe nocobue / 3amemmna E.A., - 2-e uzn. -
M.:1Ll PUOP, THOPA-M Uznarensckuit Jom, 2010. - 159 c.: 70x100
1/32. - (Kapmannoe yueoHoe nocobue) ISBN 978-5-369-00579-8 - Pexxum

nocryma: http://znanium.com/catalog/product/205111

24.Teopus ynpaBieHus : mmapraika. — Mocksa : PUOP, 2011. — 129 c. -
ISBN 978-5-369-00669-6. - Tekcr : anexTpoHHsIii. - URL:
http://znanium.com/catalog/product/254071

6.2 Ilepedyenp pecypcoB HHPOPMANUOHHO-TEIEKOMMYHUKAIIMIOHHONW CETH
«HTepHET», HEOOXOIUMBIH J1J11 OCBOCHHS TUCIIUILIAHBI
1. Hayunas snextponHas 6uonmnoreka «Kubepnenunkay. — Pexxum qocrymna:

http://cyberleninka.ru.
. ®enepanbHblil 00pazoBarenbHbIi opTaid ICM (DxkoHOMHUKA.
Cormmonorusi. Menemkment). — Pexxum noctyma: http://ecsocman.hse.ru/.
. Allendy.ru. — Pexxum noctyna: https://allendy.ru/.
. StudAll.org. — Pesxxum nocrtyma: http://studall.org/.

Iepeyens BJI u UCC

Neri/it HaumenoBanue

MemﬂyHapongIe pe(i)epaTI/IBHLIe HayKOMCTPUYCCKUC BI[, AOCTYIIHBIC B paMKax
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[Ipodeccuonanpapie momHOTEKCTOBBIE B/], MOCTYymHBIE B paMKaxX HAITMOHAIHHON MOIIHICKH B
2018 T.

KypnansiCambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnansr Taylor and Francis

DJIeKTpOHHbBIC U3IaHus U3/IaTeIbCTBa Springer

[IpodeccuonanbHbie MOTHOTEKCTOBBIC B/
JSTOR
W3nanus o o0IiecTBeHHBIM U TYMaHUTapPHBIM HayKaM

KomneroTepHble clipaBOYHBIE TPABOBBIE CCTEMBI
Koncynperant [ntoc,
I'apant

7. MaTepuaJibHO-TeXHUYECKOe o0ecneyeHne JUCHUIIMHbI

B xauecTBe MaTepHaIbHO-TEXHHYECKOTO 00ECTICUeH S TUCIUTUTHHBI HEOOXOJHMO:

1. YuebHnas aynutopusi, 000py10BaHHAsI KOMIIBIOTEPOM, MYJIBTUMEINA-TTPOSKTOPOM U SKPAHOM.
2. Hannuue B ayquTOpUN AOCKH.

3. JlunensuonHoe nporpammuoe obecreuenue Microsoft Office

Ilepevens I1O
Nerr/ Haunmenosanue 110 ITpousBonuTens Croco6 pacnpocTpaHeHus
| (ruyensuonnoe unu c60600n0
PACNPOCMPansIemoe)
1 MicrosoftOffice 2013 Microsoft JIMIEH3UOHHOE
2 Windows 10 Pro Microsoft JIAIIEH3UOHHOE

8. OBECIIEYEHHUE OBPA3ZOBATEJIBHOI'O ITPOLECCA
JJIA JIML C OT'PAHUYEHHBIMHA BO3MOXKHOCTSAMU 310POBbA

[Ipn HeoOxoaumocTu pabouass MporpaMMa JUCHUIUIMHBI aJanTUPYEeTCs Inie:
obecrieueHnss 00pa30BaATENBHOTO TMpoOIecca JIMIaM C OrPAaHUYCHHBIMA BO3MOXKHOCTSIMU
3JI0POBbS, B TOM UHUCIIE JIJISl AUCTAHIIMOHHOTO 00OyUeHUSI. Jlyist 5TOTO OT CTYNeHTa TpedyeTcst
MPEJICTAaBUTh 3aKIIOYCHHE MCUX0JI0ro-MeauKko-nenarornyeckoii komuccun (IIMIIK) u nuunoe
3asBIeHUE (3asBJICHHE 3akoHHOTO mpencraBurtens). B 3akmouennu [IMIIK gomxHO OBITH

HPOIHUCAHO:
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— pexomMeHayemas yuyeOHast Harpy3ka Ha oOydaromierocs (KOJIMYECTBO THEH

B HEJIEII0, YacOB B JICHD);

- 000pyI0BaHNE TEXHUYECKUX YCIOBUH (TIPU HEOOXOIUMOCTH ),
- COMpPOBOXACHUE U  (WIM) TMPUCYTCTBUE  pOJUTENEH  (3aKOHHBIX

MIPEACTaBUTENCH ) BO BpeMs y4eOHOTro rmporiecca (Mmpyu He0OXOAMMOCTH );

- OpraHH3aIus MICUXOJIOTO-TIEAArOTUIECKOTO COIIPOBOKICHUE
o0yJaromerocs ¢ ykazaHueM CHEIHaIMCTOB U JOIMYCTUMOM Harpy3ku (KOJMYecTBa YacoB

B HEJICIIIO).

Jljis ocyiiecTBICHHS MPOLEAYP TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH W MPOMEKYTOYHON
aTTecTallid OOy4arouMxcs IpU HEOOXOIMMOCTH CO3JAI0TCs (OHIBI OLICHOYHBIX CPEJICTB,
aJaNTUPOBAHHBIE IS JIUI[ C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMU 3I0POBBS M IMO3BOJISIIOIINE
OIICHUTh JOCTHKCHHEC HMH 3alJITAHUPOBAHHBIX B OCHOBHOW 0Opa30oBaTEBHON Tporpamme
pe3yJIbTaToOB O0yUYEHUS U YPOBEHb C(HOPMHUPOBAHHOCTH BCEX KOMITCTCHITUH, 3asBJICHHBIX B
00pa3oBaTeNbHOI MporpamMmme.

dopma mpoBeNeHUS TEKYIIeH W WUTOTOBOM aTTecTallud A JIUI C OTrpaHUYECHHBIMU
BO3MOXXHOCTSIMU 37I0POBBSl YCTAHABJIMBACTCS C Y4€TOM HHAMBHIYAIBHBIX MCUXO(DU3HMUECKUX
0COOCHHOCTEH (YCTHO, MMCBMEHHO (Ha OyMare, Ha KOMIIBIOTEpE), B popMe TECTUPOBAHHMS H T.I1.).
[Tpr HEOOXOOUMOCTH CTYACHTY NPEIOCTABISETCS TOMOTHUTEIHLHOEC BPEMS JUIS TOJITOTOBKU

OTBCTAa Ha 3a4CTC HMJIM 3K3aMCHC.

1. MeToanueckue MaTepuaJibl

1.1.  IlnaHspl IpaKTUYECKUX (CEMUHAPCKUX, TAOOPATOPHBIX) 3aHITHIMA

Cemunap 1. YnpasieHne Kak OpraHu3aliMOHHAsl AeSATeIbHOCTb. JJieMeHThI 00mIei
TEOPUM CHUCTEM.

BOHpOCH JJIA O6Cy)K,I[CHI/I$II

1. [ToHsiTHE M CYIIHOCTH ympaBieHUs. YIpaBlIeHHE KakK Mpolecc U Kak cyOBbeKTHO-
00BeKkTHOE OTHoUIeHue. Bunabl ympaBneHus. YnpaBlieHuE TEXHUYECKUMH, OMOJIOTMYECKUMHU U
COLMAIBbHBIMU cucTeMaMHt. [IoHsATHE colnanbHOro yrpasieHus u ero crnenuguka. ConuansHo-
HKOHOMMUECKAs pOJIb YIIPABJIEHUS B COBPEMEHHOM OOIIECTBE.

2. ITpenmer m 3amaun Teopun ynpasieHus. Cucrema 3HAHUN HAyKHM YIPABJICHUS.
Hayka ympaBineHus Kak o00J1acTh KOMIUIEKCHBIX —MEXAMCUUIUIMHAPHBIX HCCIIEJOBAHUM.
AKTYaJIbHOCTb U3yUEHUS TEOPUH YIPABIEHUS B COBPEMEHHBIX PHIHOYHBIX YCIOBUSX.

3. [TonsiTe 06 ynpaBlieHHH KaK UCKYCCTBE, CIIOCOOHOCTH 3((HEKTHUBHO MPUMEHSThH
HAKOIUICHHBIM ONBIT Ha npakThke. COOTHOLIEHHE HAYKH M MCKYCCTBA B TEOPUM M IPAKTHKE
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yrnpaBneHus. [lpodeccronanu3anus yrnpaBiIeHUS H «MEHEHKMEHT». BHIbI MEHEIKMEHTA.
[lonsiTHE «HAYYHOTO MEHEKMEHTa» U 3a/1a4l HAyKH YIPABIICHUS.

4. Oontonus ynpasiaeHueckoi Mpiciu B XX Beke. «lllkosa HaydHOrO yrpaBiaeHUs»
(®. V. Teitnop). PopMupoBaHUE M PA3BUTHE HAYYHOM OCHOBBI M INMPAKTHUKA MEHEHKMEHTA B
paborax X. Omepcona, JI. Ypeuka u JI. ['bronuka. OCHOBHBIE MPUHIUIBI aIMUHUCTPATUBHOM
mkobl A.@ations. Componoruueckasi KOHIENIUS “uaeanpHoi Oropokpatun” M. Bebepa.

5. [Ilxona «4yenoBEYECKUX OTHOLICHWI» B Teopuu ympasiieHus. Illkoisa
“ConMaNIbHBIX CUCTEM~ B HAayKe M IpPaKTUKE yIpaBleHHs, U €€ OCHOBHbIe uaeu. Bkian
“IMIUPUYECKON IIKOJIBI YIpaBIECHUS B IPEBPALLEHUE MEHEKMEHTa B CAMOCTOSTENIbHYIO
npodeccuro.

6. Cucremubie koHmenuuu B pabdortax JI. ®on bepranandu, A. A.bormanona,
A.TIl. Anoxuna, B. H. CagoBckoro u nap. CHCTEMHOE MBIIUICHUE KaK CYIIECTBEHHAs YacTh
TeopeTudeckoro 3HaHus 20-ro Beka. CHCTEMHBIE UAEHU B YIPAaBJICHUU. DBOJIIOLMS CUCTEMHOMN
uneosorn B paborax H. Bunepa, K. boymnunra, Ct. bupa, P. Axodda, V. P.Dmbu u nap.
CucreMHBI NOJIXOJ Kak METOJIOJIOTHMSI COBPEMEHHOIO HAyYHOIO HCCIIEIOBAHUS CIOMXKHBIX
00BEKTOB U MPO1IECCOB. [I[pUHITUIIBI CHCTEMHOTO MOJIX0/1A.

7. [lonsitue cucrembl. OCHOBHBIE XapaKTEPUCTUKU cUCTeMbl. LlesocTHOCTS,
MEpapXUUHOCTh W IIeJieHanpaBleHHOCTh cucTeM. Kraccudukamus cucteM. OTKpBITBIE U
3aKpBIThIE CHUCTEMBL. lepapxudeckue cucTeMbl. JleTepMUHUPOBaHHBIE W BEPOSITHOCTHBIC
(croxactuyeckue) cucreMbl. CTaTuueckue W JUHAMHUYECKHE cucTeMbl. llenmeycrpemiieHHbIe
CUCTEMBL.

8. OtHomieHuss U cBsA3M B cucremax. PopmanbHOoe oTHOWEHUE. OTHOIIEHHE Kak
NICHXOJIOTHYECKAsi XapaKTepUCTHKa CcyObekTa. Buabl u Tumbl oTHOmeHWi. B3ammopeiicTBue
cucteM. Tumbl cBsI3ed 3JIEMEHTOB cuUcTeMbl. CTPYKTypa, OpraHu3anus U NOpsAJIOK B CUCTEMAX.
Teopust rpadoB Kak S3bIK OMHCAHUS CTPYKTyp. HMepapxuueckue u IpeBOBUIHBIE CTPYKTYPBHI.
CereBble cTpyKTypbl. Opranu3aioHHasi CTpyKTypa.

Cemunap 2. MeToa0/10rH4eCKHE OCHOBBI YIIPABJICHHA.

BOHpOCH JJIA O6Cy)K,I[CHI/I$I:

1. CucTeMHBI aHanmM3 W €ro COBpPEMEHHbIe MoJu(HUKaIMU. MeTo10J0THs
CHUCTEMHOI'0 aHaJIM3a U UCCIIeI0OBAaHUS Olepaluii: cpaBHUTENbHbIN aHanu3. [lociaenoBaTebHOCT
ATANOB TOMCKA pEIHIeHUs paccMmarpuBaeMoil mnpoOsiembl. IlocTpoenune monenu mnpodIeMbl
(omeparun). OnpeneneHue KpuTepust BEIOOPA JIYUIIIETO BApUaHTa PEIICHUSI.

2. «MSATKUI» CHCTEMHBIM aHamu3 Kak ajJbTePHATHUBA aHAINU3Y «CTOUMOCTh —
3¢ ¢pekTUBHOCTE». OCOOEHHOCTH METOJO0JOTUU U c(hepbl IPUMEHEHUSI «MSTKOr0» CHCTEMHOTO
aHanmu3a. AHaIM3 MOJUTUKM KaK COBPEMEHHBIM BapHaHT aHAIMTHYECKOro MOJXoAa K ciabo
CTPYKTYpUPOBAHHBIM Mpodiaemam. MeTo10/10TuyecKas OCHOBa KOHIEINH «aHalIu3 MOJIUTUKI.

3. KubepHeTnueckuii mojaxoa K yIpaBIEHHIO CHCTEMaMU PA3IUYHOM MPHUPOIBI Ha
ocHoBe uH(popmanuu. IIpouecchl ympaBiaeHHss U CBA3M (MHPOPMAIIMOHHBIE IPOLECCHI):
KubepHeTnka kak Hayka 00 OCHOBHBIX 3aKOHAX NOJIVUeHUs, XPaAHeHUs, nepedayu u nepepabomxu
ungopmayuu. KubepHeTHka M COBpPEMEHHbIE BBICOKHME (HAyKOEMKHE) U HH(OpMalHOHHbIE
TEXHOJIOTHH.

4. HoBas mapanurma ynpaeneHus. 3amaun  MeHemkmeHTta B XXI  Beke.
D¢ eKTUBHOCTh KaK YCIOBHE YCHEUIHOCTH OpraHu3aluu. IgpgexmusnHocms OessmenvHocmu
opranu3aiui U 3PQPeKTUBHOCTH  ympaBieHus. KoHuenmuss  BBICOKOKAYE€CTBEHHOI'O
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(3¢ dextuBnoro) menemxmenta (o I1. Ipykepy). DddextuBHocTh ynpasienus no T. [Tutepcy
u P. Yorepmeny (cxema «cemb — «C»).

S. Konuenuus omxpwimoii opeanuzayuu B COBPEMEHHOW HayKe YIIpPaBICHUS.
HernpepbIBHOCTh B3aMMOJIEHCTBHSI OTKPBITOH CHUCTEMBI C HeonpeoeleHHOU BHEIIHEH Cperoi.
CuTyanlMOHHBIM TOAXOA K ympasiieHuto. [IpobnemMHast cUTyalus W CUTyallMOHHBIE (DaKTOPEHI.
MeTtononorus cutyanmoHHoro nojaxona. Cumyayuonroe ynpaegieHue i €ro 0COOEHHOCTH.

6. Hayunsle wuccnenoBanust u pabotel  A. H. Konmmoroposa, U. IIpuroxuna,
B. U. Apnonbna, S. I Cunas, P.Toma u apyrmx 1o TeMaTHKe: Xaoca, HEOOPaTHUMOCTH,
HEYCTOMYMBOCTH, HEPABHOBECHOCTH M MOpsaka. HelIMHENHOCTh B3aMMOJEHUCTBUSA CHUCTEMBI U
cpensl B mpouecce pa3Butusa. Cunepretmueckuit moaxon  OcoOeHHOCTH — mpoliecca
camoopranuzaiuu. Mojenu camoopraHuzanuu. Touku Oudypkanuii B IMporecce pa3BUTHUS
CUCTEMBI.

7. Cmpamezuueckoe yrnpaBieHue. CTpaTerMYecKUe PELIEHUs U cmpamecudeckue
npoyeccwl. llenmu u 3agauu  ymopaBleHUST Ha cTpaTerudeckoM YypoBHe. CTparermueckoe
MBIIJICHHE KaK HHBeCTUpoBaHue Oyayuiero. [Ipuopurer nepconany u ynpaeienuio nepcouanom.
Momusayus pabOTHUKOS U cmuiy PyKOBOJCTBA.

8. «HoBsbie» (hakTopsl COBEPILICHCTBOBAHUS CHUCTEMBI yIpaBICHUS.
Opeanuszayuonnas Kyiemypa Kak BaKHEHIIMM, YHUKAJIbHBIA YIPABIEHUECKUN pecypc.
Hunosayuu, nosoeeedenusi, W3MEHEHHS KaK CTHIb JKU3HU (JIEATEIBHOCTH) COBPEMEHHOM
OpraHM3aIiy, JEMEHT WX OPraHU3AlMOHHOW KYNbTYpPbl. TexHonocus Kak KIO4eBOH (akTop,
BIIUSIIOIINI Ha OPTaHU3AI[MOHHYIO CTPYKTYPY U TPYIIIOBEIC pabovre OTHONICHUS.

Cemunap 3. KuOepHeTnka Kak HAyKa 0 CJIOKHBIX SIBJICHHAX U 00beKTax.

Bonpocsr 11t 06cyxaenus:

1. CHOXHOCTh KaK OJIHA M3 CYHIECTBEHHBIX CTOPOH M NIpOOJeM COBPEMEHHOCTH.
CnoxHas cucreMa u ee ocodbeHHoctu. HeonpeneneHHocTh cinoxHoON cucteMsbl. [lopsaok u xaoc
B CJIO)KHBIX cucTemMax. PazHooOpasue kak Mepa CI0KHOCTH. 3aKOH HEOOXOJMMOr0 pa3Ho00pasus
U €ro 3HaueHWe B ymnpasieHuUu. «PazHooOpa3ue» CHUCTEMbl YIpPaBJIEHUS Kak HEOO0XOIMMOe
ycnoBHe Y3PPEKTUBHOTO U ONTUMAIIBHOTO YIIPaBJICHUH.

2. Kubepnernueckas cucreMa 1 €€ OCHOBHbIE KOMIIOHEHTHI. BbIcOKasi CIOKHOCTH U
OpPraHM30BaHHOCTh KHOEPHETUYECKOM CHCTEMBI, €€ CHOCOOHOCTh K CaMOOOyYeHHIO U
CaMOpa3BUTHUIO (CITOCOOHOCTH K ajamnTaiuu). 3HaueHue (poJib) OOpaTHOM CBsI3U B Tpolleccax
yIpaBIEHUS, aJanTalli U CaMOOpraHU3alluu.

3. BuytpenHee u BHemHee omnucaHue cucreMmbl. CTPYKTYpHBIM — XapakTep
BHYTPEHHETO ONMCaHMWs CUCTEMBbl. DBHellHee oOnucaHWMEe CHUCTEMBI KaK  OTpaK€HUE
¢byHkMoHMpoBaHUs (moBeaeHUs) cuctembl. I[lpunuun «YepHoro smuka». TexHONOTrHs
IIPUMEHEHHUS MPUHIMIIA «UEPHOrO SAIIUKa» JJIs ONMCAHUSA CTPYKTYpPbl M IOBEICHMS CIIOKHOMN
CUCTEMBI.

4. VYpaBigeMoCTb M yCTOMYMBOCTb CHCTEM YIPaBIECHUS. Ypoeewv 3Hanuti
OpraHM3alil O €€ OKPY)KEHHHM» KaK HEeoOXOJMMOE€ YCIOBUE YCTOWYMBOCTU U BBDKUBAHUS
OpraHM3anuu. Ajantanus WIA U3MEHEHUE CUCTEMBI B YCIOBHUAX B3aUMOJEHCTBUS C BHEIIHEN
cpenoil. AnanTUBHOE yIpaBieHHE. AJanTalus U SBOJIOLMS (pa3BUTHE) CUCTEMbl Ha OCHOBE
NPUHIUIOB NOIU(PUHATBHOCTH M SKBU(DHUHAIBHOCTH.

S. Vnpasnsgemocts cucreM. lleHTpanusannsa ynpasieHus. JKecTKHE 3IEMEHTHI
ynpasieHus. JleneHTpanusanus ynpasieHus. «Msarkue» s1eMeHTs! ynpasieHus. HeoOpatumbie
IIPOLIECCHI B CIIO)KHOW CUCTEME. YTIPABICHNUE KaK aHTHUIHTPONMUMHBIN MpoLecc. 3aKOH YCUIICHUS
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peryJiupoBaHus M ylnpasieHus. PerymupoBanue u perynsatop. CaMmoopranusanusi ¥ IPUHLHAI
obpatHoit cBs3u. CaMOyTIpaBlIeHUE U CAMOPETYJISITHSI.

CeMnHap 4. OCHOBHbIE 3aKOHBI H NMPUHIUIBI YIIPABJICHUA.

Bormpocs! 1u1st 00y 1eHus

1. OcHOBHbIE NPUHLHUIBI ynpaBieHus. Mepapxus ynpaBieHUs U UEPAPXUS CBI3EH.
[TpuHIMI MHOTO(YHKIIMOHATBHOCTH yIpaBieHus. [IpHHIMI KOJUIETHAIbHOCTH pEIICHHH u
3akoH Y. P.DOmb6u. CBsA3b  KOUICTMAJBHOCTH  TPUHATHS  PEIICHWH C  MPUHIUAIIOM
MHOTO()YHKIIMOHAIBHOCTH.  B3aumoszasucumocms TOACUCTEM KaK HEOOXOAMMOE YCIOBHE
oOecrnieueHns LeJI0CTHOCTU CUCTeMBI. [[pUHIUIT CHCTEMHOCTH.

2. CrpemiieHne cucTeMbl 3KOHOMUThH SHEPTUIO KaK NMPUHLUI ACHCTBHUS MEXaHU3Ma
camocoxpaHeHus. [IpuHIUIBI ynpaBieHHs, OTPAKAIOIINE CTPEMIIEHHUE CHCTEMbl SKOHOMHUTH
sHepruto. [IpuHiun MuHMMYMa pocta S3HTponuu. [IpuHIMN HAUMEHBIIETO IEHCTBUS.

3. [lonsiTue ycroitumBOoCTH cucTeMbl. PaBHOBECHOE cocTosiHue cuctembl. [IpunHimn
Jle arense IIpoTHBOIEHCTBHME JMHAMUYECKOM CHUCTEMBbI BHEUIHEMY BO3JCHCTBHIO B
coorBercTBuM ¢ npuHuumnoM Jle [llarenve. [loHsATHE BHYTpEHHErO peryasaropa U €ro 3HayeHue
JUISl IPOTUBOJEMCTBUSI BHELLIHUM BO3MYLICHUSIM.

Cemunap 5. VYnpaieHHe  CJI0KHBIMM  OPraHM3aLMOHHBIMH  CHCTEMAMM.

¢ PeKTUBHOCTH CHCTEMbI YIIPABJICHHA.

Bompocs! 1i1st 06cyxnenus:

1. Cucrema ynpaBlieHHs, €€ KOMIIOHEHTBI M MX XapakTepucrtuka. Tpuana
ynpasnenus no H. Bunepy. Pexxumbl GyHKIIMOHUpOBaHMS CUCTEM yripaBieHus. Perienue 3agau
U pobiemM, obecrieueHne pean3aluy IPOeKTOB U MIPOrpaMM B pexUMe «(yHKIIHOHUPOBAHUS.
Pexxum mnonnepkanust (BoccTaHOBIIEHUs). PelieHue cTparermueckux 3ajad OpraHu3allud B
pEeXKUME pa3BUTHUSA. 3a7a4ul COBEPUICHCTBOBAHNUS, MOJIEPHU3ALIUM, PA3BUTUSI OPraHU3aLNH.

2. Tunsl LeneHanpaBIeHHBIX CUCTEM yIpaBieHus. Pexxumbl ynpasienus. Cuctema
crabmin3anuu (romeoctasza). Pexxum perynupoBanus. [lonarue perynstopa. OCHOBHBIE THIIbI
perynupoBanusi. CUCTEMBl IPOrpaMMHOIO YIHpaBiieHUs. PeXUM NpOrpaMMHOIO YIpaBICHHUS.
VYipasneHne peanu3anyell NPOEKTOB M IPOrpaMM. YIPaBJIEHUE IPOLECCOM pealu3alun
peLIeHNH CIOXKHBIX (MHHOBAIIMOHHBIX ) MPOOIIeM.

3. Cucrema cnepsmero ynpasieHUs. «PeakTuBHOE» yIpaBieHHE. YIpPaBICHHE,
OCHOBaHHO€ Ha omepaTuBHOM uHpopmauuu. Cucrema aJanTallOHHOTO —YIPABIICHUS.
VYnpasieHue, HHTErpUpyollee MPOLUIBIA ONBIT U 3KCTpaIoyupyoliee ero Ha oyaymee. Pexum
agantauuu. CHcTeMa «pa3BUBAIOLIETO» YIpaBieHUS (YOpaBlIE€HUE C  YIPEKIACHUEM).
Crparernyeckoe ynpasieHue. Pexxum pazButus (00beKTa yrnpaBieHus).

4. [Tpunuun oOpaTHOM CBsi3W B KUOEpHETHUKE M ympaBieHWH. Buubl u TUMbI
oOpartHo# cBsa3u. OTpunaTenbHas oOpaTHasl CBS3b U €€ 3HaYCHHE B JIEATEIIbHOCTH OpraHU3aIUH.
3HaueHUe MOJIOKUTEIHHOW OOpaTHOM CBSA3M B pa3BUTHM OpraHu3anuu. Peanmuzanus mpuHLIMIA
06pammoll c653u B COIIMAIBLHOM cdepe.

S. [{eneBoit moIX0/1 B yNpaBICHUH U €0 POJIb IPU aHaIKU3€e U (OPMUPOBAHUY Liesen
counanpHeIx cucteMm. llenmn ynpasnenus. IIporpammuo-nieneBoit nmoaxon. Ilonstue “mepesa
1esei’” u mpaBmiIa ero pa3paboTku. MHOTOIENEBOM XapaKTep COMHATBHO-TEXHUYECKUX CHCTEM.
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@opMyJIMpOBKa W U3MEPEHUE  OpPraHU3alMOHHBIX  LEJEN. DKCTPAnoOISUOHHBIH,
ONTHMU3ALMOHHBIN ¥ aAanTallMOHHBIA MOJIXO0/bI K OMPEACIICHUIO LIEJICH.

6. Dpghexmusnocmv  ynpasnenus. CTENEHb HCIMOIB30BAHUS PECYPCOB BHEITHEH
cpensl Kak kputepuil 3¢dekTuBHOCTH yrpaBieHus. DPGEeKTUBHOCTh U MPOU3BOAUTEIHHOCTb.
DxoHOMHUYecKHe kpurepun d(H(HEKTHBHOCTH U 3aTpaThl HA yrpaBicHHue. [IoHITHE TeXHHUYECKON
sddextuBHOCTH. DKoHOMHUYEcKas A(G(EKTUBHOCTh KaK OTpakK€HHE TOro, HACKOJBKO
parroHaIbHO UCTIONB3YIOTCS 3aTPAYUBAEMBIC PECYPCHI.

7. Metonx «3(PGHEeKTUBHOCT, — CTOMMOCTBY» KaK CpEICTBO BbIOOpa (NMPUHATHS
pelieHuil) B CIOXKHBIX MPOOJEMHBIX CHUTyallusiX. BapuaHThl WCHOJIB30BAaHUS METOJA
«3(pPeKTUBHOCTh — CTOMMOCTh». MeTo «pe3yinbTaT — CTOUMOCTb». [loHsATHE OTHOCUTEIHHOU
3¢ (HeKTHBHOCTH.

8. Metoapl moBbIIeHUS 3(PGEKTUBHOCTH YHpaBlieHUsA. TeXHOIOTHYECKUH MYTh
MOBBIICHUS 3(PPEKTUBHOCTH. ABTOMATH3aIUs, KOMIIBIOTEPH3AIMS ¥ HHTEIUICKTYaTH3AIIHs
yrnpapiaeHus. O(PPEeKTUBHOCT M KAyecTBO YIpaBieHUA. «MSATKuil» IMyTh IOBBIIICHUS
s dexkruBaocTu. [Ipobnema pasBuTws oceranus u ymMeHuss KaKAOro paboOTHUKA paboTaTh ¢
MaKCUMAJIbHOW OTJIau€il CHUIL.

Cemunap 6. YnpanJ/ieHne Kak HH()OPMAIMOHHBIH MPOIIECC.

Bonpocsr muist 06cyxaenus:

1. VYrpaBrneHyeckasi J1€ATEIbHOCTh KakK CJIOXHOE COLUAIbHO-TICUXOJIOTHUECKOE
spienre. OCHOBHBIC dTambl (cmaduu) ynpaBiIeHYECKON nesTenbHOCTH. [IporeccHbiit moaxos B
ynpaBieHun opranuzanueii. [Ipouecc ynpasnenus u ero ocooeHHocTd. OCHOBHBIE BUIBI U THIIBI
npoueccoB  ympasieHus. OOmiecucTeMHblE MPOLECCHl  yIpaBlIeHUs. YIpaBlI€HHE Kak
OpTraHU3aIMOHHBIN Mpolecc.

2. KommyHuKanmm W KOMMYHHUKAallMOHHBIM mpounecc. Ponb KOMMyHUKauuii B
MpolLecce IENeHANPaBICHHOTO oOMeHa uHgpopmayueri. KoMMyHUKalMi B TEXHUKE, B KUBOU
npuponre u B obmectBe. HMHpopmanus, KOMMYHHMKAllMM U CBA3b B  YIIPaBJICHUU.
HNudopMaTuBHOCTh BepOaIbHBIX, HEBEPOAIBHBIX M IMOILMOHAIBHBIX KAaHAIOB MEXINYHOCTHBIX
KOMMYHHUKaIil. OCHOBHBIE IPENATCTBUS 0OMEHY HH(pOpMaIUell B poliecce KOMMYHUKAIUH.

3. Ponp uHpopMaiuun v MHPOPMAILMOHHBIX TEXHOJOTHI B pa3BUTHH OOIIECTBA.
Pa3BuTHe uMBMIM3aLMKM M OCHOBHbIE HMH(OpPMAIMOHHBIE peBomouuu. HMHpopmamus Kak
TUHAMHYECKHI CBS3YIOIIMNA DJIEMEHT, MOJAJIePKUBAOIMUNA coobmecTtBo. WHbopmanus u
ne3nHpopmanys U UX BIUSHUE HAa 0OLLECTBO.

4. Nudopmaruzanus oOmiecTBa Kak — TJ00aJbHBIA  MpOLECC: COCTOSHUE |
NEePCNEeKTUBBl pa3BUTHUs. EIUHCTBO HMHGOPMAIMOHHBIX 3aKOHOB TMPHUPOABI U OOIIECTBa.
WNudopmanusa u camoopranuzaius. MHpopmMannoHHbid moaxoa Kak GyHIaMEHTAIbHBII METOJ
HayyHoro mo3HaHus. WHdopmannonHoe wmupoBo33penue. WHpopmanus Kak mnpeaMer
ymnpaBieHdeckoro Tpyaa. [lonsTue ynpapneHueckoii nHGOpMAaIUU.

S. VYmpasnenrne kak MHPOpPMAIMOHHBIN mporecc. Bocnpustue, npeobpazoBanue u
nepenavya nHGOpMaIMu B mpoiiecce yrpasieHus. @opMbl U BUIIBI yIIpaBisionieil nHopmamuu.
[ToTokn wHGOpMaNMK Kak eaWHAasT KOMMYHHUKAIMOHHAas ceTh. MHQpOpMannoHHBIE CHCTEMBI B
ynpaBieHuu. [Ipunamue pewenuii Kak NEHTPAIbHBIN 3Tan HHPOPMAIIMOHHOTO MpoIiecca.

6. Undpopmanmonnsle mnpouecchl. [loHstne u cTpykrypa HHGOPMALUOHHOTO
nporiecca. IBomoInusa GopM U mpencrasieHust nHbopMaluu. Bunsl nunpopmaruu. Ousndeckas,
TeXHUYECKas, Ouoyioruveckass W coruanbHas uHpopMmanus. Makpo W MHKpO-HHGOpMAIIHS.
['enernyeckas nndopmanus. PeneBantnas undopmanus. [lonarue nadopmannoHHoro pecypca.
HanmonanbHble HHGOPMaIIMOHHBIE PECYPCHI.
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7. 3nanue xak BoICIIas hopma ungopmayuu. BEpOSTHOCTHBIN, aNTOPUTMUYESCKUN U
Ip. IOJIXOBI K U3MepeHuto nHpopmarmu. MHpopManus Kak Mepa CII0KHOCTH OPraHU30BaHHBIX
cucreM. lenepamms wu peuenuust wuHpopmanuu. KommdectBo wuHpoOpManuu Kak mepa
YMEHBIICHUsT HeonpeaeaeHHocTH cutyanuu. KommuectBo nadopmanuu no K.1llenHony.

8. Jannple u wuHpoOpManus 00 o0O0BEeKTe ympaBieHUs. /lanHnble Kak Habop
KOHKPETHBIX 3HAYCHUH KOJMYECTBEHHBIX M KAYECTBEHHBIX MapaMETPOB, XapaKTEPH3YIOIINX
00bekT. TepMuH coobwenue M €ro TPaKTOBKAa B TEOpUH HHPOpManuu. MeTonabl MOTy4eHUs
naHHbIX 1 nHpopMmanuu. KauectBo u 3¢ hekTuBHOCTS HH(pOpMAIUN.

Cemunap /. YnpabJ/ieHHe KaK (PYHKIHOHAJIBHAS 1eSITeIbHOCTD.

Bompocs! 1uist 06cyxnenns:

1. VHTEeKTyalIbHBI ~ aCIEKT  YNPAaBIECHYECKOM  JACATEIBHOCTUH. PyThHHBIE
IPOLIECChl U MPOLECCHl PEUIeHUsl MpOoOJieM Kak COJep)KaHHe YIPaBICHYECKOH JesTeIbHOCTH.
WHpOpMalMOHHBIA  acMeKT yIpaBlIEHYeCKOH JesTenbHOCTH. OpraHu3alnuoHHbIE  (OPMBI
ynpaBieH4eckoil aearenbHOcTU. Ilonstne ¢ynkumu. TpakToBka TepMHMHAa «pyHKUUS» (IO
P. Meprony). ®yHKIUS yIIpaBiIeHUS.

2. Opranu3anus Kak OfHa M3 €ro OCHOBHBIX ()YHKUMH ynpaBieHus. OpraHuzarus
IPOU3BOJCTBA, OpraHM3alMs TpyAa M oOpraHuszanus  ympasieHus.  OpraHuzanus
UCTIOJIHUTENBCKON nesTenbHocTU. Ilonbop, pacctaHoBka M oOydeHHe KaJapoB, oOecreyeHue
HEOOXOIUMBIMH pecypcaMu (MaTepuaiaMu U 00OpYAOBAaHUEM); HCIOJIb30BAaHUE CHUCTEMBI MEp
9KOHOMMYECKOTO U MOPAJILHOTO CTUMYJINPOBAHMSI; IPOBEPKA UCIIOJIHEHUS.

3. Paznenenne Tpyna Ha OTHAENBbHBIE 33Ja4yd M KOOPAMHAUMS JCHCTBHUM O UX
pelIeHnI0 KakK (yHIaMEHTaJbHble TOHATUA CTPYKTYphl opranuzauuu. CrnocoObl, Win
«MEXaHU3MbI KoopauHammmny» (mo Munuoepry). Kontpons kak ¢yHkuus ynpasieHus. Buasl u
TUIBI KOHTPOJsl. KOHTpOJIb NEATENBHOCTH, MOHUTOPHUHT U NEPUOAMYECKAs OLIEHKA KIIFOUEBBIX
MOKa3aTeJIel NeATeIbHOCTH OpraHU3alliH.

4. IInanuposanue u npocnosupoéanue B OPraHU3allMOHHOM yIpaBieHUU. Mozenn
NpOcHO3UpOosanusi U 3aJaud pa3pabOTKU MPOTHO30B B PA3IMYHBIX 00JacCTIX JAEATEeIbHOCTU
(SKOHOMHUYECKOH, couuanbHOW, mnonuTHuecko u  Ap.). Cdepbl NpUMEHEHHS METO/I0B
IIPOTHO3UPOBAHUsA. B3aMMOCBSA3aHHOCTh NPEIBHJICHHS, IPOrHO3UPOBAHMS, IIJIAHUPOBAHUSA U
IIPOrpaMMHUPOBAHUS.

S. [TpyHIMIIBI UHTEPAKTUBHOTO IIaHUpoBaHus. [IpuHuun yvacmus (Mconb3oBaHue
uled TNapTUCUIIATUBHOrO  ympasieHus). llpuHuun  wenpepwvignocmu  TTaHUPOBAHMSL.
Llenocmnocms TaHUPOBaHUSI (MHTErpalusl U KOOpAUHAIMS pa3paOOTKH IUIaHa JUIsl BCEX YacTel
cucteMsbl). OCHOBHBIE Talbl METOJOJIOTMH HHTEPAKTUBHOI'O MJIAHUPOBAHUS.

6. Hukpemenmanvnoe mnnaHupoBaHue H ero crneuuduka. Ilonuruueckuil acmexT
uHKpemenmanvbHo2co  TaHupoBaHus. «KiMHUYeCKMH MOAXOM» M €ro  OCOOEHHOCTH.
VYrpaBieHYeCcKOe KOHCYIbTUPOBAHUE: LIEIHU U 3a/1a4i. POb KOHCYJIBTaHTA B TUAarHOCTUPOBAHUN
COCTOAHMS OpraHusauuu. PeXuMbl HOPMAaTUBHOIO U IPOLECCHOTO KOHCYJIbTUPOBAHUS.
OpranuzalvoHHbIE TATOJIOTHH U JUCPYHKIIUH.

7. Ilpoecpammmuo-yenesoe  nnanupoBanue. IloHsaTue  1eneBOM  IPOrpaMMBl.
JlonrocpouHblii  MPOTHO3 pPAa3BUTHS  OpraHu3aluu  (MpeABapUTENbHBIN 3CKH3  Oynyien
nporpammel). IlocTpoeHne cleHapHeB C MCNOIb30BAHUEM METOJOB DSKCIEPTHBIX OLICHOK.
Onpenenenne TIIOOATHHOW €I U €€ JICKOMIIO3UIMS TyTeM IOCTPOEHHUs JepeBa IeleH.
[TpuMeHeHne ceTeBOro IMIaHUPOBAHUS B ITPOIEcCe Pa3pabOTKH LIETIEBBIX TPOrPaMM.

8. Crparernyeckoe ympaBiieHue U ero arpuOyThl. CTpaTernyeckoe penieHue u
cTparernueckoe IuanupoBanue. [lman u nomutuka. Crparerusi, CTpyKTypa M PECYpPCHI.
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[InanupoBaHue U opraHu3anus padoOT MO pealn3alud CTPATETHH. YTOPSIOUYEHHE KITIOUEBBIX
yIpaBJIEHYECKUX 3aJad Mo mpuoputeraM. PacmpepeneHue 3amady M pecypcoB IO
NOJpa3JeNICHUsIM. DJIEMEHTbl TEKYILEro IJIAaHUPOBAHUS: IMPOLEAYpbl, IpaBUJia, MHCTPYKLUHU,
yKa3aHUsl.

Cemunap 8. Metoasbl ynpaBJjieHHS.

Bompocsr quist 06cyxnenns:

1. Mertoap! ynpasieHus U UX kiaccudukanus. HaydHnele u sMIupuyecKue METOIbI
ylpaBjieHUsl. DKOHOMUKO-MaTeMaTu4eckue MeTo/ibl. CHCTEMHBIN MOAXO0] K PEIIEHUI0 IIPOOIIeM.
MopnenupoBanue. DKCIIEpUMEHTUPOBAHHUE (HAyYHBIM SKCIIEpUMEHT). KOHKPETHO-UCTOPUUECKUI
noaxoa. Conuonorunyeckue U3MepeHus (COLMOJIOrMYECKHe Onpochl M T.1.). OOLieHay4Hble U
KOHKPETHBIE, WJIH CTIEIIM(PUIECKHE HAYUYHbIE METOIbI (YIIpaBICHU).

2. Metoapl  ynpaBiaeHMs — (QYHKUMOHAIbHBIMM  IIOJICUCTEMaMHU: MAapKETHHIa,
WHHOBAIMH, MPOU3BOJACTBA, (PMHAHCOB WM T.N. MeETOABI yNpaBJeHUS 3a/auaMH, pecypcam M
HepcoHaIoM. MeToJbl IMOCTaHOBKM Npo0jeM M BbIOOpa Leneil B paMKax MeETOJO0JOIMU
CUCTEMHOI'O aHanu3a. MeToabl ynpaBieHHs] MPOEKTaMH, MporpaMMaMM, MPOLIECCOM pPEUICHUS
po0JeM.

3. Metoabl  BBIMONHEHUS  (QYHKOMA — ymnpaBieHWs. MeTonbl  KOOpIWHAIUU
NeSITEeIbHOCTH TOApa3AeieHUi opraHuzauuu. MeToJsl OpraHu3auuu (CO34aHus CTPYKTYP).
Mertonpl pykoBoAcTBa. MeToAbl aKTMBHOIO M IACCHUBHOIO KOHTpPOJIL. MeToabl KOHTPOJIS
KayecTBa U 3PPEKTUBHOCTH. MeToJbl KOHTPOJIS PACXOAOBAaHUS pecypcoB. MOHUTOPHUHI U
NepUoANYEcKas OIIEHKA IMoKa3aTeel AeATeIbHOCTH OpraHU3aliH.

4. Metoapl  OpUHATHS ~ KAuyeCTBEHHBIX  (HEKOJMYECTBEHHBIX)  PELICHUH.
[Icuxonoruyeckuii W COLUMANbHBIA  aCMEKTbl TPYIIOBBIX  (KOJUIEKTUBHBIX)  PEILICHUH.
NHpopMallMOHHBIM  acleKT MPHUHATUS  pelIeHul B YCIOBHMSX  HEONPEAETICHHOCTH.
Cmamucmuyeckue pewienuss 1 UTPbI C «IIPUPOAOH». MeToabl MPUHATHS PELIEHUH B YCIOBHIX
pucka u kpurepuii baiteca.

S. MeTo/1bI KOHTPOJISI, MOTUBALIMU U TJIAHUPOBAHUS MepcoHana. MeTobl aHanu3a u
(bopMHpOBaHUS CHUCTEMBI YIPABIECHUS [EpPCOHATIOM. MeToabl opeanuzayuu COBMECTHON
JeSTeNIbHOCTH  Jrofe. OpraHu3allMOHHO -  PACMOpPSAUTENbHBIE METOJAbl  YIPABIIEHUS
nepcoHasoM. COLMAIBHO-TICUXOJOTUYECKHE METOABl YNPaBICHUS. OKOHOMUYECKHUE METOIBI
ynpasieHus. MeToibl BO3AEHCTBUS Yepe3 KyIbTypy OpraHU3aliu.

6. OKOHOMETPUYECKUN MOJIXO0/ K PEIIeHHI0 MPoOIeM yNpaBlieHUs. DBPUCTHYECKHE
METOJIbl pelleHusi MpobieM ymnpasiieHus. Mertoponorus >kuzHecrnocoOHbIx cucrteM Crt. bupa.
AHanu3 KOHKPETHBIX CHUTyallMi, WM METOJ «KEUCOB». MeTONO0JIOTHs KPUTHUYECKUX CHCTEM
B.Yuepuxa. Mertononorus crpaTerm4eckux Mnpeanosioxkenud Y. Yepumena. Merononorus
(TEXHOJIOTHs) CTPYKTYPHOT'O aHaJIM3a U TEXHUKH NpoeKTHpoBanust (Mmetomonorus SADT).

7. Mopnenn OrpaHMYE€HHONM W NEPEMEHHOM PALMOHAIBHOCTH: YETBIPEXYPOBHEBAs
mozens I1. JI. Peitno, monens I'. Caiimona, nByxdakropnas mozaens X. JleiiOencreiina. Metosl
HKCIEPTHOIO OLIEHUBAHUS B YIPABIEHUU. DKCIEPTHOE MPOTrHO3UpOBaHUE. MeToIpl pa3paboTKu
ClieHapHeB. MeTo/bl HOPMAaTUBHOrO mporHosupoBanus (meronsl Ilarrepn u  [lensdn).
N3pickaTenbcKoe MPOrHO3UPOBAHUE (PETPECCUOHHBIE MOJIEIH ).

8. MeTtonbl U MOAENU HUCCIEAOBAaHUA onepauuii. JInHeNHHOEe MpOorpaMMHUpPOBAHKE B
3a/layax pACIpPENEIeHUsT CPEACTB U PecypcoB. Meroasl HCCIENOBaHUS CHCTEM MacCOBOTO
oOciy>xuBaHus. Mol M METOMBI cemego2o NIaHUpPOsanus U ynpaesieHus U uX IpUMEHEHUE B
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ynpasiaeHud. KoMmIbplOTepHOE MOAEIUPOBAHUE W BBIYMCIUTEIBHBIA OSKCIIEpUMEHT. Mozenu
HCKYCCTBEHHOI'O MHTEIJIEKTA. DKCIEPTHBIE CUCTEMBI

PekoMeHn1anmu 1mo opraiu3anyy caMOCTOSITEILHOM Da6OTI)I CTYJACHTOB

Bua pa6oTsi

Conep:xanue (3ananust na CPC)

TpyaoemkocTb
CaMOCTOSITENb-
HOM padoThI

(B yacax)

Pexomenganun

Tema 1. YnpapieHre Kak OpraHU3aIliOHHAS IEATEILHOCTD. DIIEMEHTHI OOIICH TCOPUH CHCTEM.

N3yyenue
MaTepuana
nexuuu Nel-2

CBOMCTBO
CHUCTEM,  Kak
CyOBEKTHO-00BEKTHOE

Ynpasnenue
BBICOKOOPT'aHU30BaHHBIX
mporecc ©  Kak
OTHOIIICHHE.

VYnpaBneHue Kak OAWH W3 OCHOBHBIX
61006 DesimenbHOCU YeTIOBEKa.

VYhpaBieHue Kak IelIeHalpaBieHHbIA
Tporecc.

YnpasneHue
00BEKTHOE OTHOIIIEHHUE

VYpaBieHue Kak mporecc.

Uepapxust yrnpaBineHus: KaK CICIICTBHE
3aKOHA «HEO0OXOJUMOT0 Pa3HOOOPA3H.

Knaccudukarus ynpapneHus.

OprasHu3aiiioHHOE yIpaBJeHUE.

DOBOIIOIMS YIIPABICHYECKOH MBICITH B
XX Beke.

Ileppas  nmapagurmMa  CHCTEMHOIO
MBIIJICHUA U U PaBHOBECUA CUCTEM.

Buenpenue CHUCTEMHOTO
MHUPOBO33PEHUS] U CUCTEMHON METOIOJIOTHH
B HAyKy, TEXHHKY H IIPAKTUYECKYIO
NEeSTeNbHOCTh  KaK ~ TJAaBHBIA  BKJIAJ
COBpPEMEHHBIX CUCTEMHBIX UCCIICJIOBaHUH.

Cucrema Kak Mozenab  oOmIero
XapakTepa, Kak KOHIIENTYalbHBIH aHalor
HEKOTOPBIX YHHUBEPCATbHBIX CBOICTB
HAOIIIOJaEMBIX 00OBEKTOB.

KaxKk

Kak CyOBEeKTHO-

2

Ilo teme wuzydaemoro
Marepuaja  CleLyeT
U3YYUTh  KOHCIEKTHI
JIEKIHHA, 00paTUThCS K
CITUCKY JIUTEPATYPHI.

IloaroroBka k
cemuHapy Nel

1. TlonsTHe W CyIIHOCTH YNpaBIICHHUS.
YmpaiieHue Kak MMpoIecc U Kak CyObeKTHO-
00bEKTHOE OTHOIIICHUE. Bubl ynpaBieHws..
Yupasnenue TEXHUYECKHUMH,
OHMOJIOTHYECKUMHU 17} COLUATEHBIMH
CUCTEMaMHU. [Nonstue COLIMAIBHOTO
yrpasieHus u ero cnenuduka. CounuanbHO-
SKOHOMHYECKass  pOJIb  YIpaBIeHUS B
COBPEMEHHOM OOIIIECTBE.

2. Ilpenmer W  3amaum  TeopHH
ynpasienns. Cuctema 3HaHUM  HAyKH
ynpaBneHus. Hayka  ynpaBieHuss — Kak
obnacTpb KOMIUTEKCHBIX
MEXKTUCITUTITHHAPHBIX UCCIIeIOBaHUH.
AKTyanbHOCTB N3yUYCHHS TEOPHH

yrpaBJICHUSA B COBPECMCHHBIX PBIHOYHBIX

Cwm. OTKCAaHHUE
cemuHapa Ne 1 B
IInane ceMuHapcKux
3aHATHHA, a  TakKXke
MaTepuayibl  JIEKLHH
Nel-2
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YCIIOBHUSIX.
3. Tomatme 00 ympaBJICHWU Kak

UCKyccTBe,  crmocoOHocTH 3 deKkTHBHO
NPUMEHATh  HAKOIUICHHBIA  OMBIT  Ha
npaktuke.  CooTHOIIEHWE  HAyKH |
HUCKycCTBA B TEOPUM M TIPAKTHKE
yIpaBleHHS. [Ipodeccnonanmuzanus
yOpaBleHHsT W «MCHEIKMEHT». Buusl
MEHE/KMEHTA. [MonsTne «HAYIHOTO
MEHEKMEHTa) u 3aauu HayKH
yIpaBlCHHS.

4. DBONIONHS YNPaBICHYECKOW MBICITH
B XX Beke. «l1Ikos1a HAy4YHOTO YIPABICHUSD)
(@. VY. Tetinop). DopMupoBaHue U pa3BUTHE
HAY4YHOM OCHOBBI M IIPAKTUKU MEHEIKMEHTa
B paborax X.Owmepcona, JI. YpBuka u
JI. I'bronuka. OcHOBHBIE PUHLUIIBI
aIMUHUCTpATUBHOM  mKONBI  A.Daiios.
Conmonorndeckass KOHLENIHA “HACATBHON
oropokpatun’” M. Bebepa.

5. IlIkona «4enoBe4eCKUX OTHOILICHHID)
B Teopud yrpasieHus. [lIkomna “coumanbHbIX
cucTeM” B HAayKe U MPAKTUKE YNpPaBICHUS, U
eé ocHOBHBIC WJeu. Bian “smmupuueckoint
LOIKONBI”  YOpPaBICHHUS B  IpEBpAlLCHUE

MEHELKMEHTA B CaMOCTOSITEIIBHYIO
npodeccuro.

6. CucremHble KOHICNIMA B padoTax
JI. ®on bepramandmu, A. A. bornaHoga,

A.TI. Anoxuna, B.H. CagoBckoro u p.
CucremHOe MBIIIIEHHE KaK CyIIECTBEHHAS
4acTh TEOpPETHUYECKOro 3HaHus 20-TO Beka.
CucTteMHbIC HEH B YIIPABICHUH. DBOJIOLHS
CHUCTEMHOM uaeomorun B paborax
H. Bunepa, K. boynaunra, Cr. bupa,
P. Akodda, V.P. Ombu u ap. Cucremuslit
MOJX0J] Kak METOAOJNOIHA COBPEMEHHOTO
HAy4YHOTO WCCIIeIOBaHNA CJIOYKHBIX
00BeKkTOB ®  mporieccoB.  lIpuHIUmIBI
CHUCTEMHOTO TIOX0/1a.

7. TIlonstme  cuctembl.  OCHOBHBIE
XapaKTePUCTUKH CHUCTeMBI. l[emocTHOCTS,
HUEPapXUYHOCTh W  IIEJICHANPABICHHOCTh
cucreM. Knaccugukanms crucreM. OTKpBITHIE
M 3aKpeITble CcHUCTEMBL. Flepapxudeckue
CUCTEMBI. JleTepMHUHMpOBaHHBIE u
BEPOATHOCTHBIE (CTOXACTUYECKHE) CUCTEMBI.
Cratudeckne W JWHAMHYECKHE CHCTEMBI.
LleneyctpeMieHHbIE CUCTEMBI.

8. OTHomEHUsI M CBSI3M B CHCTEMax.
®dopmansHOoe OTHOMmIEHHE. OTHOIICHHE Kak
MICUXOJIOTHYECKast XapaKTepUCTHKA
cyObekTa. Buapl W THIBI  OTHONICHWI.
B3aumoneiictBue cucreM. Tumnbl CBs3eH
3JIEMEHTOB CHUCTEMBI. CrpykTypa,
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OopraHm3anyss ¥ TOPSJOK B  CHCTEMax.
Teopuss TpadoB Kak S3BIK  ONHCAHHSA
cTpykTyp. Uepapxuueckue U IPEBOBHIHBIC
CTPYKTYPBHL. CereBbie CTPYKTYPBIL.
OpraHu3zaiuoHHas CTPYKTYpa.

Tema 2. MeTomoJornyeckue OCHOBBI YIIPaBJIeHHUs

N3y4yenue
MaTepuana
nexkuun Ne3

Iloustue METOJI0JIOTHH. YpoBHHU
METOOJIOTHH.

CucreMHBbIit HOIXO. B
OpPTraHHU3aIMOHHOM YITPABIICHUH.

Crnenuduka CHCTEMHBIX
HCCIICJOBAHMNM.

CuTyanuoHHBIHI MOJXOT Kak

Pa3HOBUAHOCTH CHCTEMHOTO MOIX0/A.
CHuHEpreTHIEeCKUH TOIX0.

Ilo teme wuzydaemoro
Marepuana  ClenyeT
U3YYUTh  KOHCIEKTHI
JIEKIUH, 00paTUThC K
CIIUCKY JIUTEpaTyphl,
NPUBEICHHOMY B
IJJAHE CEMUHAapCKOro
3aHATHS No2.

ITonroroBka k
ceMuHapam
Ne2

1. CuctemMHbIiH aHaIu3 u ero
coBpeMeHHble MoaupUKayu. MeToIoIorus
CHCTEMHOI0 aHajgu3a M HCCICAOBAHUSA
OIEPALIMIA: CPaBHUTENBHBIN aHau3.
IlocnenoBaTenbHOCTH 3TaIoB MIOWCKa
pelIeHus  paccMaTpuBaeMON  MPOOJIEMBI.
[Toctpoenne Moaenu mpobaemMsl (Oreparnun).
OmnpeneneHue KpuTepus BbIOOpa JIy4IIErO
BapUaHTa PEIICHUSL.

2. «MSrKuil» CHUCTEMHBI aHamu3 Kak
anbTepHATHBAa aHaIM3y  «CTOMMOCTH —
3¢ HEKTUBHOCTHY. OcobenHoctu
METOAOJIOTUM ¥ cdepbl  NPUMEHEHHS
«MATKOTO» CHUCTEMHOI'O aHaiu3a. AHaIN3
MOJIUTUKA KaKk COBPEMEHHBIH  BapuaHT
aHAJIITUYECKOTO  moaxoja K ciabo
CTPYKTYPUPOBAHHBIM npobiemam.
Mertomonoruueckas OCHOBa  KOHIICTII[HH
«aHaJIN3 TOJIUTUKUY.

3. Kubeprernueckuit HOIXOJ K
YIPaBJICHUIO CHCTEMaMU pa3Iu4HOM
NPUPOJIbI HAa  OCHOBE  WH(OPMAIUHU.
IMpomeccer yrpaBieHUs 5 CBSI3U
(nH(OpManIOHHBIE MIPOIIECCHI):

KubepHernka kak Hayka 00 OCHOBHBIX
3aKOHAX HMOAYYEeHUs, XPAHEHUs, nepeoavu u
nepepabomku ungopmayuu. Kubepuernka u
COBpEMEHHBIE BBICOKHE (HAyKOEMKHE) U
UHQOPMAIMOHHBIE TEXHOJIOTHH.

4. HoBass mapaagurma  ymnpaBiieHHS.
Samaun MeHemxMenta B XX|  Beke.
O¢dhekTHBHOCTh KaK YCIIOBHE YCIEUTHOCTH
OpraHH3alyH. Shpexmusnocmo
oesamenbHoCmu OpraHu3anuu u
3 dexTuBHOCTS, ympaBineHus. KoHmenmus
BBICOKOKAYECTBEHHOTO (3¢ dexTuBHOTO)
MEHEKMEHTA (mo I1. Apyxepy).
D¢ dexruBHocTh ynpasnenus mo T. [Turepcy

Cwum. OmnHUCcaHue
cemuHapa Ne 2 B
Ilnane ceMuHapcKux
3aHATHH, a  TakKxke
Marepualibl  JEKLIUI

Ne3
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u P. Yotepmeny (cxema «ceMb — «C»).

5. Konuenmnus OMKPBLIMOLL
opeanuzayuu B~ COBPEMEHHOM  Hayke
YIIPABICHHUS. HenpepsiBHOCTE
B3aMMOJICUCTBUSL  OTKPBITOM CHUCTEMBI C
HeonpeoenieHHoll BHEIIHEN cpenoil.

CuTyallMOHHBIH TIOJXOJ K YIPABJICHHIO.
[IpoGneMHast cuTyanus W CHTyallMHOHHbBIE
¢dakropel. MeTOHONOTHS  CHUTYallMOHHOTO
noaxona. CumyayuonHoe ynpasgieHue N €ro
OCOOCHHOCTH.

6. Hayunsle wccnemoBanusi U padOTHI
A. H. Konmoropoga, . TlpuroxuHa,
B. U. Apuonbna, S. I Cunas, P.Toma u
TIPYTHUX o TeMaTHKe: xaoca,
HEOOpaTUMOCTH, HEYCTONYNBOCTH,
HEPaBHOBECHOCTH u MOpsIKA.
HenuueiHocTh B3aMMOACHCTBUS CUCTEMBI U
Cpesl B mporiecce pa3BUTHSL.
Cunepretuueckuii  moaxon OcoOCHHOCTH
mpoiecca  caMoopranmzanuu.  Mogenu
camoopranm3anuu. Touku Oudypkanuii B
MIPOIIECCE PA3BUTHS CUCTEMBI.

7. Cmpamezuyeckoe YIIPaBJICHHE.
Crparerudeckue pereHus u
cmpamezuyeckue npoyeccul. llenn u 3agadn
VIpaBICHUS Ha CTPATETMYCCKOM YPOBHE.
Crparerudeckoe MBIIUICHUE KaK
WHBECTHpOBaHue Oymymero. Ilpuopurer
nepcoHany W YNpaeieHuro  NepCoHAOM.
Momueayus paboTHUKOB u  cmunu

PYKOBOZCTBA.

8. «HoBeie» (hakTops
COBEPIICHCTBOBAHUS CHUCTEMBI YIPaBICHHUS.
Opeanuzayuonnas Kynbmypa Kak
BKHEUIINH, YHUKAJIbHBIA yNpPaBICHYECKUN
pecypc. HUunosayuu, HOB066E0EHU,
M3MEHEHUs Kak CTHJIb KU3HH

(meATenbHOCTH) COBPEMEHHOW OpraHU3aluy,
9JIEMEHT HX OPraHW3alUOHHON KYJbTYPBI.
Texnonoeuss  Kak  KJIroueBOW  (akrop,
BIIMSIOLNIA Ha OpraHU3alMOHHYIO
CTPYKTYpy W  TpyHOmoBble  paboune
OTHOILIEHUSI.

Tema 3. KuGepHeTHKa KaK HAYKA O CJIOKHBIX IBJCHHAX U 00bEKTaX

N3yuenne
MaTepuana
sexun Ned

CH0XHOCTD Kak OJHa u3
CYIIECTBEHHBIX CTOPOH HeﬁCTBHTeJ’IBHOCTH
KakK mpo0sieMa COBPEMEHHOCTH.

OcobenHoctu (XapakTepuCTHKH)
CJIOKHBIX CUCTEM.

3aKkoH HEOOXOAMMOTO Pa3HOOOpPa3Ms
Kak ¢byHIaMeHTaIbHOE MOJIOKEHUE
KHOEpHETHKH.

Kubepuernueckas cucrema.

2

Ilo Tteme wu3zyuaemoro
MaTepuana  CieayeT
U3YYUTh  KOHCIIEKTHI
TEeKIui, 00paTUThCS K
CIIUCKY JIUTEPaTypy.
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«YepHBIi AMMK», oOpaTHas CBS3b U
«pa3HooOpaszuey» Kak KIIOUEeBbIE ITOHATHUS
KHOEPHETHUKU ¥ TEOPHH YIPaBJICHUSI.

IloaroroBka k
CceMHHapaM
Ne3

1. CnoXxHOCTh Kak oJHa u3
CYLUIECTBEHHBIX ~ CTOPOH M IpoOiem
coBpemeHHOCTH. CJOXHas cucTeMa U €e
ocobeHHocTH. HeomnpeneneHHOCTh CIOXKHOU
cuctembl. [lopsimok M Xaoc B CIIOXKHBIX
cucremax. Pa3HooOpasme  kak  Mepa
CIIO’KHOCTH. 3akoH HEOOXOJMMOTO
pasHooOpa3uss M €ero  3HAa4YE€HHE B
ynpasineHud.  «Pa3zHooOpasue»  CHCTEMBI
yhOpaBlieHHsT Kak HeoOXOOUMOE YCIOBHUE
3¢ dexkTuBHOTO u ONTUMAIBHOTO
yIpaBJICHUH.

2. KubepHernueckass cucrema u ce
OCHOBHEIC KOMITOHEHTEHI. Bricokas
CIIO’)KHOCTh U OpPraHu30BaHHOCTb
KHOEPHETUIECKON CHCTEMBI, €¢ CIIOCOOHOCTh
K  caMOOOyYeHHIO H  CaMOpa3BUTHUIO
(cmocoOHOCTP K amamTaruu). 3HadYCHHE
(pomp) oOpaTHOM CBs3M B Ipoleccax
yIpaBIICHUS, ajianTanuu 17§
CaMOOpTaHHU3aI1H.

3. BHyTpeHHee U BHEIIHEE OMNMCaHHE
CUCTEMBI. CTpyKTYpHBIH XapaxTep
BHYTPEHHETO OMNMCaHUs CHCTEeMbl. BHemrHee
ONHCaHWE  CHUCTEMbl KaK  OTpPaKE€HHE
(GYHKIIMOHUPOBaHUS (TIOBEJCHHSI) CHCTEMBI.
IIpuniun «YepHoro smmkay. TexHomorus
NPUMEHEHUS] MPUHLMIA «UEPHOTO SIIUKA
JUIA OINHCAHWS CTPYKTYphl W IIOBEIEHUS
CJIO’)KHOM CUCTEMBI.

4. YpaBinsieMoCTb U YCTOMYHMBOCTH
CHCTEM YIpaBleHHA. YposeHb  3HaAHUU
OpraHu3allid O €€ OKPYXCHUH» Kak
HEOOXOJUMOE  YCIIOBHE YCTOWYMBOCTH U
BBDKMBAHMSL OpraHM3aluy. AJANTanusl WiIH
MU3MEHEHUE CHCTEMBI B YCIIOBHSIX
B3aMMOJICUCTBUSA C  BHEIIHEH  Cpemoil.
AnanTBHOE yOpaBlICHWE. AJanTanus W
3BOJIONMS (pa3BUTHE) CHUCTEMBI Ha OCHOBE

TPUHIIAIIOB Noa(GUHATEHOCTH "
9KBU(UHATLHOCTH.
5. VYnpasnseMocTb CUCTEM.

HenTpanuzanus  ynpasienus.  JKectkue
3JIEMEHTHl ymnpaBieHud. JleneHTpanusaius
YIpaBICHHUSL. «Msrkue» JJIEMEHTBI
ynpasneHus. HeoOpartumble mpoueccsl B
CIOKHOM  cucteme. YIOpaBJIEHHE  Kak

AHTUIHTPOMHUITHBIN TIpoIIecc. 3aKkoH
YCUJICHUSl PEryJMpOBaHHA W YIpPaBJICHUS.
PerynupoBanue 51 pETyIATOp.

Camoopranuzaiysi M TPUHIMN 0OpaTHOH

CwMm. OmnMCcaHue
cempuHapa Ne 3 B
IInane ceMuHapCcKUX
3aHITUA, a  TaKXke
MaTtepuanbl  JIeKIuH
Ne3
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CBs3HU. CaMOYHpaBJ'IeHI/IG " cCaMOperyianus.

Tema 4. OcHOBHBIE 32aKOHBI U MPHHIMIIBI YIIPABJICHHUSA

N3yuyenue
MaTepuana
nexuuu Ne5-6

BepkuBaHMEe KaK OCHOBOIIOJIAraromiui

¢axrop, 00bEeTMHSAIOLIHH CUCTEMBI
Pa3IMYHOM TPHPONBI C TOYKH 3PEHUS
KHOEPHETHKH, u OTIpeAETIIOIINN

KHU3HECTIOCOOHOE  MOBEeIeHHE  MOJOOHBIX
cucreM. OCHOBHBIE 3aKOHBI, PACKPBIBAIOIINE
1 OOBSCHSIONINE MPOLECCH CaMOPETyJISIIUN
M CcaMOOpraHu3alMd W  BbIpaXKarolue
«IPUHLMIIBD, KOTOPbIE ONPEAEISIIOT POCT U
YCTOMYMBOCTH, 00yUCHHE U PETYIMPOBAHUE,
ajanTalnil0 W OBONIONMIO  OOJBIIMX
MHOTOCBSI3HBIX CHUCTEM JII00OW TPUPOJBL
3aK0H CaMOCOXPaHCHMSI.

YcToHuuBOCTb KaK LIEHTpaIbHOE
MOHTHE B AMHAMUYECKON TEOPUU CUCTEM.

IlonsaTne amantanum.

VYnpasneHue Kak Ipolecc MepeBoaa
CUCTEMBl B HOBOE COCTOSIHHE IIyTEM
BO3JICUCTBHSI HA €€ apaMeTPhI.

[IpunnunuansHas HeyCmou4u8oCmy
CJIOKHOM CHCTEMBI.

YIpaBiasieMOCTb CUCTEM.

[Topsimok M opraHu3alusi Kak CpPeACTBO
MPOTUB JOECTPYKLUH, Pa3pyLICHUS CHCTEMBI
B  pe3ynpTaTe JEWCTBUS  BHYTPEHHHX,
HETaTHUBHBIX  IPOLECCOB M  BHELIHHUX
Bo3MymIeHuil. HeoOXoammocTs ynpasnernus,
(mpuuem yauie BCETO CIIO)KHO
OpPraHM30BaHHOTO B COOTBETCTBHH  C
npuanunom Y. P. Dmbu), kak cpencrsa
MPOTUB  JIECTPYKUUHU (pa3pylIeHus ), s
o0OecrieueHusT  YCTOHYMBOCTH  CHUCTEMBI.

[punmn MHOT'O()YHKIIMOHAIBHOCTH.
[lpuHoun  ueHTpanu3alMyd — yNpaBlICHHS.
Kectkue 3JIEMEHTBI yIpaBIeHHUS.
JeuenTpanuzanus yIpaBiIeHUS.

CamoympaBieHHe U caMOperyJisiius. 3aKoH
YCUJIEHUS] DPETYJIUPOBAaHUS U YIPaBJICHHUA.
PerynupoBanue, perynsrop,
caMOoOpraHu3auusi, OPUHOUN  0OpaTHON
CBSI3U. BiMsHuEe yCHIMTENbHBIX CBOMCTB
CHUCTEMBI 0 OTHOIIEHHUIO K YMPaBISIOMIEMY
mapaMeTpy  Ha  OCYIIECTBUMOCTb €€
YIPaBICHHUS.

Ilo teme wuzydaemoro
Marepuaja  CleLyeT
U3YYUTh  KOHCIEKTHI
JEKIUi, 00paTUThC K
CIIMCKY JINTEPATYPHI.

IloaroroBka k
ceMHHapam
Ned

1. OCHOBHBIE TPHHLMUIIBI YIPABICHHUS.
Wepapxust ynpaBieHHs U HepapXxus CBS3Eil.
[Ipuanmn MHOTO(YHKIMOHAIEHOCTH
ynpasieHus. lIpuHIMI KONIErnaabHOCTH
pemwennii u 3akoH Y. P.Omb6u. Css3b
KOJUIETHAJIbHOCTH TIPUHATHS pELIeHHH ¢
MIPUHLIUTIOM MHOTO()YHKITUOHATLHOCTH.

Cwm. OITMCaHUE
cemuHapa Ne 4 B
[lnane cemuHApCKUX
3aHATHUHA, a  TakKxke
MaTepuanbl  JICKIUH
No5-6
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Bzaumoszasucumocms IOACHUCTEM KakKk

HEeoOXoauMoe YCJIOBHE obecrieueHUs
LENOCTHOCTH CUCTEMBI. [MpuHIMI
CHUCTEMHOCTH.

2. CrpeMiieHHE CHUCTEMBI 3KOHOMHTH

SHEPTUI0 KaK NPUHINII ACHCTBUSA MEXaHU3Ma
camocoxpaHeHus. [IpuHLMIBI ynpaBiIeHUS,
OTpakaroIue CTpeMJIeHHE CUCTEMBI
9KOHOMHUTH 3Hepruto. IlpuHnun MuHMMyMa
pocta sHTponuu. I[IpuHIMI HaWMEHBIIETO

JIEHCTBHUS.

3. [loHsiTHE YCTOMYMBOCTU CHCTEMBI.
PaBHOBecHOe cocTosiHuE cucTeMbl. [IpuHImMn
Jle laTense IIpotuBOaElicTBHE
JUHAMHYECKON CUCTEMBI BHEIITHEMY
BO3JEMICTBHIO B COOTBETCTBUU C MPUHIUIIOM
Jle Hlarense. Ilonsitue BHYTPEHHETO

perynstopa M €ro  3HAYCHUE IS
MIPOTHUBOICHCTBUS BHEIITHUM BO3MYIICHUSIM.

Tema 5. YnpaBJieHHe CJI0KHBIMH OPraHU3AUMOHHBIMHU CHCTEMAMHU

N3yuyenue IToHsATHE «CHCTEMBI YIIPABICHUNY.
MaTepuana Kommynukanuu, oOpatHass CBs3b W
nexuu Ne5 YIPABJIAIOIIYE BO3JIEHCTBHS KaK KIIIOYEBBIE

KOMITOHCHTHBI YIIPAaBJICHUSA.

JlesaTenbHOCTh, WU  (PYHKIIMOHHPOBAHUEC
CUCTEMBI (OpTaHH3AIIHH).

Bunpl (TMTBI) LeneHanpaBleHHBIX CHCTEM

YIpaBJICHUS.

[Ipunuun 0bpamuoll ces3u, W
63AUMO3ABUCUMOCITIL Kak OCHOBHOM
TIPUHIIUIT perynupoBaHus, KaK

(dbyHIaMeHTaIbHOEe OOLICHAyYHOE MOHATHE B
TEOPUH YIIPABIICHUS.

Ilo Teme wuzywyaemoro
Marepuaia  Cieayer
U3YYUTh  KOHCIIEKTHI
JICKIUH, 00paTUThCS K
CITUCKY JIUTEPATYPHI.

ITogroroska k | 1. Cucrema yIpaBieHH, ee
CeMUHapaM KOMITOHEHTBI M UX XapaKTepucTuka. Tpuana
Ne3-4 ynpasienuss 1o H. Bunepy. Pexumsr

(YHKIIMOHUPOBAHUS CHCTEM YyIPaBJICHUS.
Pemenune 3amau u mpoOiem, obecreueHHe
peanu3alid  MPOEKTOB H MPOTpaMM B
pekHMe  «(PYHKIIMOHUPOBaHUS». Pexum
nojepxanusi (BoccTaHOBJIeHHs). Pernenne
CTpaTeruyecKux 3aJad OpraHu3aluud B

pexume pa3BUTHSL. 3amaun
COBEpIICHCTBOBAHMUS, MOJIEpHH3AIINY,
PasBUTHS OpraHU3aLKH.

2. Tunsl 1eJIeHanpaBIeHHBIX CHUCTEM
YIpaBIEHHS. Pexxumsr YIpaBICHHS.
Cucrema  crabmnuzaiuu  (ToMeocTasa).
Pexum peryiIupoBaHHus. [lonsaTue
peryinsropa. OcHOBHBIE TUIIBI
perynupoBanus. CHCTEMBI NPOTPAMMHOTO
yIpaBlICHHS. Pexum POrpaMMHOT0

YOpAaBJIECHUs. YIOpaBICHHE pealu3anuen

Cwm. OTKCAaHHUE
cemuHapa Ne 5 B
IInane ceMuHapcKux
3aHATHM, a  TakKxke
MaTepualibl  JIEKLHUH
No7
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MPOEKTOB W TporpamMMm.  YTpaBJICHHE
MPOIECCOM pealTM3allii PEeIIeHUI CII0KHBIX
(MHHOBAITMOHHBIX ) TPOOJIEM.

3. Cuctema clesiero ymnpaBliCHHS.
«PeakTuBHOE» ympaBicHUE. YIIpaBJi€HUE,
OCHOBaHHOE Ha ONEPAaTHBHON WH(OpPMAITUH.
CucremMa  aJanTalMOHHOTO  YHpPaBJICHUSL.
YrpapiieHue, HMHTETPUPYIONICEC MPOILIBIHA
OMBIT H JKCTPAMoOJUpPYIOIIee €ro Ha
Oynymiee. Pexum anmanrtarum.  Cucrtema
«Pa3BHBAOINECTO» YIpaBicHUs (yIpaBICHUC
c YIPEXKICHUEM). Crparermueckoe
ynpasienne. Pexum paszButus (00beKTa
yIpaBieHHS).

4, [Ipuamun = oOpaTHO#T  CBSI3U B
KHOEpHETHKE W yIpaBlieHMH. BUabl U THIIBI
oOpatHO# cBsi3u. OTpuiiaTelibHas oOpaTHas
CBiA3b MW €€ 3HAa4YCHUC B JACATCIBHOCTH
OpraHu3alMy. 3HAYCHHE MOJIO0KUTEIbHOU
00paTHOHN CBSI3M B Pa3BUTHUU OpraHU3aI[UH.
Peanuzanust mpuHIUna oopamuou cesa3u B
conmanbHOU cdepe.

5. HeneBoil moaxod B YOPaBICHUU U
ero pojb MpH aHajuu3e U (HOPMHPOBAHHU
nenei COLMAIbHBIX CHCTEM. Hemm

ynpasienus. [IporpaMMHO-11e1€BON MOAXOS,.
Ilonsatue “mepeBa meneil” W mpaBuia €ro
pa3paboTku.  MHOrOIeneBol  Xapakrep

COLIMATIbHO-TEXHUYECKHUX CHUCTEM.
DopMynHpOBKa 51 HU3MEpEHue
OpraHu3alMOHHBIX neneu.

OKCTPANOISIUUOHHBINA, ONTUMHU3ALUOHHBIN U
aJanTalMOHHBIA TOAXOABl K OIPEIeSICHUIO
LEJIEH.

6. Dpghexmusnocmo YNpasieHus.
CreneHp UCIOJIB30BaHUs PECYPCOB BHELTHEH
cpenpl Kak  KpuTepuii  3((eKTUBHOCTH
YHpaBIeHHUS. D¢ dexTBHOCT u
POU3BOAUTENBLHOCTb. OKOHOMHYECKHE
kputepun 3()(EKTUBHOCTH M 3aTpaThl Ha
YIIpaBJICHHUE. Ilonsitue TEXHUYECKOU
3¢ PEeKTUBHOCTH. OKOHOMHUYECKAS
3¢ PEeKTUBHOCTE KaK  OTPa)XeHHEe TOro,
HACKOJBKO  PAlMOHAILHO  UCIIOJIL3YIOTCS
3aTpayrBaeMble PECYpPCHI.

7. Meton «3pHEKTUBHOCTH -
CTOMMOCTB»  Kak  CpeJCTBO  BBIOOpa
(mpuHATHSL perIeHuin) B CJIOKHBIX
npoOIEeMHBIX CUTYyaLusIX. BapuanTst
UCIIOJIb30BaHMsA MeToJa «3(PQEeKTUBHOCTh —
CTOUMOCTB».  Meron  «pe3ympTar  —
cToUMOCTb».  lloHSTHE  OTHOCHTENbHOW
3¢ (EeKTUBHOCTH.

8. MeTtonbl HOBBIIIIEHUSI
s dexkTuBHOCTH yYIpaBJICHMUSL.
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TeXHOIOTHYEeCKUi Iy Th MTOBBIIIICHHUS
3¢ peKTUBHOCTH. ABTOMaTH3aIms,
KOMITBIOTEPU3ANAS ¥ WHTEIUICKTYaJIN3alus
ynpasieHus. D(HOEKTHBHOCTP W KaveCTBO
yrnpaBieHus. «MSATKAR» MyTh ITOBBIIICHUS
adpextuBHOCTH.  IIpobrmema  pa3BUTHA
Hcenamuss U yMmeHusi KaxIoro paOOTHUKA
paboTaTh ¢ MAaKCUMAIILHOM OTJIA4eH CHUIL.

Tema 6. YnpaBJjieHHe Kak HHGOPMANMOHHBII Mpo1ece

N3yyenue
MaTepuana
nexun Neo

VYnupapnenue kak HH(DOPMAIMOHHBIH
MPOLIECC, Kak IIPOIecC IOMCKa, aHaJIM3a,
OLICHKH, 3alIOMHHAHUS W PACIPOCTPaHEHUS
conuanbHON HH(DOpMAIUK.

ITonstue 51 OIlpeieIIeHue
nHpOpMaIuu. OcHOBHBIC CBOICTBa
nH(pOpMAITHH.

TpeboBanuss Kk  ympaBlieHUECKOH
nH(bOpMAaIuy, HEOOXOAMMO JUTS
3¢ (HeKTUBHOTO yIpaBIeHHUS.

Nudpopmanmonusie MIPOLIECCHI.

Wudopmanus 1 KOMMyHUKAIH.
Wndopmanus B nmpouecce MOArOTOBKH
pelIeHusI.
Nudpopmanmonusie CUCTEMBI
MOAJEPKKH MIPUHSTHA pemeHni
HHTEIIEKTYaIbHOTO THIIA.

Ilo Teme wuzywyaemoro
Marepuana  Cciaeayer
U3YYUTh  KOHCIIEKTBI
JeKIUH, 00paTUThCS K
CIIMCKY JINTEPATYPHI.

ITonroroBka k
CceMHUHapaMm
Ne7-9

1. YnpasneHnueckas: AEATENLHOCTh Kak
CJI0XKHOE COIUATTLHO-TICUXOJIOTHYECKOE
spiaenre. OcCHOBHBIE dTambsl  (cmaoduu)
yIpaBIIeHYECKOH JeSITeTbHOCTH.
[MpoueccHpIii  MOAXOM B yHOpaBICHUU
opranusarnueii. [Iporecc ynpasieHus u ero
ocobeHHocTH. OCHOBHBIE BHIBI W THIIBI
nporieccoB  ympasienus. OOmiecrucTeMHbIe
MPOIECCHl  YIIPABIICHUS. YTIpaBJIICHHWE Kak
OpraHU3aLMOHHBIN IpoLeCC.

2. KommyHnukanun u
KOMMYHHKAIIMOHHBIN nporecc. Ponp
KOMMYHUKAIMH B rpouecce

IEJICHAIIPABIIEHHOTO 0OMEHA UHPOpMayuell.
KoMMmyHukaumii B TEXHHKE, B >KHUBOU
npupojie W B obmecte. HMapopmarms,
KOMMYHHKAllMd ¥ CBSI3b B YIPaBJICHUH.
WNudopmaruBHOCTD BepOaJbHBIX,
HEeBepOaJbHBIX W SMOLMOHAIBHBIX KaHAJOB
MEKITMYHOCTHBIX KOMMYHHKAIIHH.
OcHOBHBIE NPENSTCTBUS oOMeHy
MH(pOpMaIell B polecce KOMMYHUKAIUH.
3. Posnb nHQOpMaLTH u
WHQOPMAIMOHHBIX TEXHOJOTUH B Pa3BUTHH
oOmectBa. PasButne utuBHIM3aIMU WU
OCHOBHbIE HMH(OPMAIMOHHBIE PEBONIOLUH.
Hudopmarms Kak JIMHAMHYECKHI

Cwum. OITMCaHUE
cemuHapa Ne 6 B
IInane ceMuHapcKux
3aHATHHA, a  TakKxke
MaTepuanbl  JIEKIUH
Ne6
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CBSI3YIOIIMM  3JEMEHT, MOJACPKUBAIOIINN

COOOIIECTRO. Hudopmariust u
nesuHpopMalMss W WX BIUSHUE  Ha
0011eCTBO.

4, NuadopmaTuzanms oOmecTtBa Kak
MIOOANBHBIA  Tpollecc:  COCTOSHHE |
MIEPCIICKTUBEI pa3BUTHSL. Enuncreo
WH(POPMAITMOHHBIX 3aKOHOB TMPHPOJLI U
ob1mecTna. HNudopmarus u
CaMOOpraHu3ausl. WudopmanunoHHbIi

MoNX0J Kak (yHIAaMEHTAIbHBIA  METOJ
HaygyHOro mo3HaHua. MHdopmarmonHoe
MupoBo33penne. Muhopmarus kak mpeamer

YIPaBICHYESCKOTO TpyJa. [onstue
yIpaBlieHYeCKOW HHPOpMAaIIHH.
5. Yupasnenue kKak HHOOPMAITMOHHBIH

npouecc. Bocnpusitue, mpeoOpa3zoBanue u
nepegadya  uMHpOpManMM B TIpoliecce
ynpasieHus. QOpMbI U BUIbI YIPABIISIOMICH
uHpopmaruu. [lotokn wuHpopManuu Kak
eanHas KOMMYHHKaIIHOHHAS CETb.
WHdopMamoHHbIe CUCTEMbI B YIPABICHUH.
ITlpunsmue pewenuil KaK UEHTPAJIbHBIN 3Tan
WHQOPMAIIMOHHOTO Mpoliecca.

6. WNudopmanmonHsie TIPOIIECCHI.
IlonsTie W cTpyKTypa HH(GOPMALOHHOIO
mpoiiecca. OBOJIOLHS dhopMm u
npeCcTaBICHUS WHPOPMAITUH. Bugpt
uHpopmarun. Pusndeckas, TEXHUUECKAs,
Onostornveckasl U conuanbHas HHPOpPMAIHs.
Maxkpo u MUKPO-UHPOPMAITHSL.
I'enetnueckass uHpopmanus. PeneBanTHas
uHpopmanus. [lonarue uHOpMALMOHHOTO
pecypca. Hannonansubie nH()OpMAaIMOHHBIC

peCypchl.
7. 3uanue  xak  BelcIIag  gopma
ungopmayuu. BeposiTHOCTHBIH,

ANTOPUTMUYECKUA W JIp. TOAXOIBI K
n3Mepenuo napopmannu. Mudopmanus kak
Mepa CJIOKHOCTH OPraHW30BaHHBIX CHCTEM.
lenepanust W penenuust WHPOPMALIUH.
KomuuectBo  umHpopmManmu  Kak  mepa
YMEHBIICHUS] HEONPEICICHHOCTH CUTYallHH.
KomnuectBo nadopmanmu o K.11lenHoHy.
8. Jansbie 1 nHPOpMAIHs 00 00BbEKTe
yIpaBlICHHS. Hannvie KakK Habop
KOHKPETHBIX 3HAYEHWH KOJIWYECTBEHHBIX H
Ka4eCTBEHHBIX napameTpoB,
XapaKTepU3YIOLINX 0OBEKT. Tepmun
coobujeHue W €ro TPAaKTOBKA B TEOPHH
uHpopmMaru. MeToslbl MOMy4YeHUs] TaHHBIX
u nadopmanmu. KauectBo u 3¢ ¢eKTHBHOCTD
MHPOPMALIUH.

Tema 7. YnpaBjeHue Kak QyHKUMOHAJbHAA 1eATeJIbHOCTh
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N3yuenne
MarepHuaia
sexiu Ne7

[TonsiTHE W CYNIHOCTD (QYHKYUU YNPAGHCHUSL.
Ponp QyHKIMi ynpaBiaeHUs B Mpoleccax U
CHUCTEMax yIpaBJICHHUS.

Cucrema (yHKIMIA YHpPaBICHHS COIUATEHO-
SKOHOMHYECKUM O0BEKTOM.

IIpornosupoBanue Kak Hay4HO
000CHOBaHHOE npeaBUICHHE u
MPOEKTHUPOBAHUE MPOU3BOJCTBEHHBIX

MIPOIIECCOB U CHUCTEM.
Opranmzanust kKak  (QyHKOus  (IpoIecc)
CO3/1aHUSl HOBBIX WMJIM COBEPIIEHCTBOBAHUS
paHee CO3MaHHBIX H (DYHKIIMOHHUPYIOIIUX
CHUCTeM JIO00TO THNAa B COOTBETCTBHUHU C
MEHSIOUIUMUCST BHYTPEHHUMHU U BHEIIHUMHU
YCIIOBUSIMHU.

Koopaunanusi, uinu corjiacoBaHue JIeWCTBUIN
OTJENBHBIX MOAPA3ENICHUI IO TOCTHKEHHUIO
LIeJIe OpraHu3aluu.

MotuBanss Kak Tporecc MOOYKISHUS
JMOAeN K JesITeNbHOCTH Ul JOCTHXKEHHUS
JIMYHBIX 1EJE€N WM LEJIeN OpraHu3auu.
KonTpomp kak ¢yHKIWS HaOMIOIEHUS 3a
TEUCHHEM MPOIIECCOB Ha 0o0BeKTe
yIpaBICHUS, BBIIBICHHUA OTKJIOHEHUH, HX
MecCTa, BpEMEeHH, IPUYNH U XapaKTepa.

ITo Teme wuzywaemoro
MaTepuana  CIemyer
U3YYUTh  KOHCIIEKTHI
JEKIUi, 00paTUThC K
CIIUCKY JIUTEPaTYPHI.

ITonroroBka k
ceMHuHapam
Nel0-11

1. WHTemeKTyanbpHbli acCIIeKT
YIIPABJICHYECKON JEATENbHOCTU. PyTHHHBIE
MPOLIECCHl U MPOLECCHl PELICHUs] HpodsieM
KaK coJlepyKaHue YIPaBIEHUECKOM
JesiTeNbHOCTH. MH(GOPMallMOHHBIA  acTeKT
YIpPaBIECHYECKON JIESATENBHOCTH.
OpranunzanoHHble (GOPMBI yIIpaBIeHUECKON
JIESATEIbHOCTH. Ilonstue GyHKIINH.
TpakToBka  TepmuHa  «hyHKIUS» (110
P. Meprony). ®yHKIUS yIIpaBICHUS.

2. Opranuzanust Kak OJHA U3 €ro
OCHOBHBIX GbyHKIMH YIpaBIeHHUS.
Opranuszanus NpOU3BOJCTBA, OpPraHU3ALML
Tpyda W OpraHM3alysl  yIpaBICHHUS.

Opranu3zanys WCTIOJTHUTEILCKON
nearenbHocTH. Ilogbop, paccraHoBka u
o0OyueHue KaJ[poB, obecrieueHne

HEOOXOIMMBIMH pecypcamu (MaTepraiaMu U
000pyI0BaHNEM); HCIIONH30BAaHUE CHUCTEMBI
MEp 9KOHOMHYECKOTO W  MOPaJbHOIO
CTUMYJIMPOBaHHSL; IPOBEPKa HCIIOITHEHHSI.

3. Pasnmenenne Tpyma Ha OTICNIbHBIC
33724 W KOOpAMHALMUS JEHCTBHH MO HX
peUICHUI0 Kak (yHJAaMEHTaJbHBIC TOHSTHS
CTPYKTYphl opranuzanuu. CrnocoObl, WIN
«MEXaHU3MBbI KOOPIWHAIIANY (o
Munubepry). Kontpons kak — ¢QyHKUuS
yhnpasjieHus. Buabl © THIBI KOHTPOJIS.
KoHTponb JIesiTeIbHOCTH, MOHHUTOPWUHT U

Cwm. OTHCaHue
cemuHapa Ne 7 B
Ilnane ceMuHapcKux
3aHATHH, a  TakKxke
MaTcpuabl JICKIITUH
Ne7
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MepUOINYECCKas OIICHKA KITFOUEBBIX
MOKa3aTeNel AesITeTbHOCTH OpTraHU3aIlHiH.

4. IInanuposanue u npoenosuposanue B
OpraHU3allMOHHOM  yIpaBieHun. Monaenu
npocHO3Upo8anuss W 3adadu  pa3paboOTKh
MPOTHO30B B Pa3NMMYHBIX  00OJaCTIX
JESATEeILHOCTU (3KOHOMHUYECKOH,
cOUManbHOH, monutndeckoi u np.). Chepol
MPUMEHEHUS METOJOB IPOTHO3HPOBAHMUA.

B3anMocBsa3aHHOCTD MIPEIBUICHUSI,
MIPOTHO3UPOBAHMUS, TJIAHUPOBAHUS u
MIPOrPaMMHUPOBAHUS.

5. [TpuHIHATIBL WHTEPaKTUBHOTO
TJIAHUPOBAHUSL. [punun yuacmus

(ucmonp3oBaHWE WAEH TAPTUCUIIATHBHOTO
ynpasnenusi). IlpuHnmn HenpepwisHocmu
IJJAaHUPOBAHHUS. Llenocmnocmeo
[JTAaHUPOBAHUSA (MHTErpanys U KOOpAUHAIUSA
pa3paboTKu IIaHa IS BCEeX — YacTed
cucteMbl). OCHOBHBIE 3Tallbl METO0JIOTHU
WHTEPaKTUBHOTO IJIAHUPOBAHMSL.

6. Hnxpemenmanvroe miaHUPOBaHUE U
ero creruduka. llomuTHueckuit acmexT
UHKDEMEHMAaNbHO20 [JJAaHUPOBAHHUA.
«Knnanueckuit OOIX0I» u €ro
OCOOCHHOCTH. VYpasieHueckoe
KOHCYJIBTHpPOBaHME: LEIH W 3afaud. Pomb
KOHCYJIbTaHTa B JIMarHOCTHPOBAHUU
COCTOSIHUSA OpraHU3ALNH. Pexxumbl
HOPMaTHUBHOTO u MIPOLIECCHOTO
KOHCYJIbTUPOBAHMS. OpraHu3zaiioHHbIe
MATOJIOTUH U AUC(YHKITUH.

7. Ipoepammno-yenesoe
[IJIAHUPOBAHHUE. ITonsiTue LENEBOM
IIPOIPAMMBI. HonrocpouHslit IIPOTHO3
pa3BUTHSl OpraHW3anvyu (TPeABAPUTEIHHBINA
ackm3 Oyaymieit mporpammsl). IlocTpoeHue
CIIEHapHMEB C WCIOJIb30BAaHHMEM METOJIOB
SKCIEPTHBIX OIICHOK. Onpenenenue
rII00aTBHON TENN U €€ JIEKOMITO3UITUS TTyTEM
mocTpoeHusi jaepeBa uenei. [Ilpumenenue
CEeTEBOr0  IUIAaHUPOBAaHUA B  MPOLECCE
pa3paboTKH MENEBBIX MPOTPaMM.

8. Crpateruueckoe ympaBii€HHE U €ro
atpulOyTel. CTpaTerndecKkoe pelieHue |
CTpaTernueckoe IulaHupoBanue. [lman wu
nomutuka.  Crparerus,  CTpyKTypa H
pecypcel. IlnaHupoBanne W opraHuzanys
pabort o peanu3anun CTpaTeruu.
YnopsaodeHne KIIOYEBBIX YIPABIEHYECKUX
3aja4  1To mpuopuTeraM. Pacmpenenenne
33]ad M PECYpCOB MO TOAPAa3IEICHUSAM.
OneMeHTEI TEKYILEro TJIAHUPOBAHUS:
MPOLIEAYPHI, MpaBwia, WHCTPYKIIHH,
YKa3aHHUS.
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Tema 8. MeToabl ynpaBjieHUs

N3yuenue
MaTepuana
sexiu Ne®

[lonsiTHE M CYIIIHOCTH METO/IA YITPABIICHUSI.
VYnopaBieHue W METOAbl  YIPaBJIECHHUA,
OpPHEHTHUPOBAaHHBIE HA 3a0auu, eI U Ha
NepCoHAIl. Knaccudukarms METOJIOB
yIpaBICHMUS.

Konkpernsle, unm crnienuduyeckue HaydyHbIe
METO/TBI YIIPABJICHHUS.

MerTo/1p1 yTIpaBIeHUS PECYpCaMHu.

MeTtop! yripaBieHUs IEPCOHATIOM.

IIo Teme wu3zywyaemoro
MaTtepuaiga  CleAyeT
U3yYUTh  KOHCIIEKTHI
JIEKIHA, 00paTUThC K
CIHCKY JTUTEPATYyPHI.

Mertopnsl yIpaBIIeHUS BBITIOJIHCHUEM
yhnpaBiieH4eCcKuX QyHKLUIL.
MeTtos! MIPUHATHUSA YIpaBIEHYECKUX
peuieHui.
IMomroroeka x | 1. Meroapl  ympaBieHUssT U HUX Cwm. onucaHue
ceMuHapam knaccugukanusa. HaydHsle u sMmupuieckue cemuHapa Ne 8§ B
Nel12-13 METO/IbI VIpaBIICHUS. DKOHOMHMKO- IInane ceMuHapCKUX
MareMaThdeckue  Metodnl.  CHCTEeMHBIA 3aHATHH, a  TaKxke
MOIXOT K peLIEeHUI0 npoOieM. MaTepuanbl  JEKIUH
MonenupoBanue.  ODKCIEpUMEHTHPOBAHUE Ne8
(mayunbrii  okcmepument).  KoHkpeTHO-

ucropudeckuii moaxon. CoLHMOIOrHYECKUE
M3MepeHus (COLMOJIOTUYECKUE OMpPOCHl U
1.1.). OOIeHaydyHble ¥ KOHKPETHBIE, WIIH

cnenugpuuecKue Hay4HbIE METO/BI
(ympasneHus).

2. MeTtonast yIpaBiIeHUS
({yHKLINOHANBHBIMU MIOJICHCTEMAMHU:

MapKeTHHra, WHHOBaLMH, MPOU3BOJICTBA,
¢uHaHcOB ® T.1. MeToAbl yIpaBiIeHUs
33Ja4aMM, pecypcaMH M TEPCOHAJIOM.
Metoabl NMOCTaHOBKHM MpobiieM M BbIOOpa
nejned B paMKax METOAOJIOTMU CHCTEMHOIO
aHaim3a. MeToapl ynpaBleHHsI MPOEKTaMHU,

porpaMmamy, MIPOLIECCOM peleHus
npooeM.

3. Metoabl  BHIMOJNHEHHS — (PYHKIUHA
YIPaBICHMUS. MeTtoas! KOOpAWHALUU

JEeSTeNIbHOCTH TIOJIpa3/ie]IeHUi OpraHu3alIyy.
MeTto/1p1 Opranu3aiuu (Co3naHust CTPYKTYD).
MeTtoapl pyKOBOACTBA. MeETOABI aKTHBHOTO
Y TIACCHBHOTO KOHTPOJIS. MeTO bl KOHTPOIIS
kadectBa © 3pdekTuBHOCTH. MeToBI
KOHTPOJIA pacxo10BaHHS pecypcos.
MOHUTOPUHT W TepUOAMYECKas OIICHKa
MOKa3aTeNel AesITeTbHOCTH OpTraHu3aIiH.

4, MeToapl TPUHITHS KadyeCTBEHHBIX
(HEeKOTMYECTBEHHBIX ) peueHui.
[Tcuxonoruueckuii U COLMANBHBIN aCHEKThI
TPYONOBBIX  (KOJUIEKTMBHBIX)  PEUICHHM.
HNudbopmarmoHHsIit aCTIeKT TIPUHSATHUS
pelIeHni B YCJIOBHAX HEONPEAEICHHOCTH.
Cmamucmuueckue peuwlenus W WTPHI C
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«TIpUpoAoi». MeToabl IPUHATHS PEIIEHUH B
YCIIOBUAX pUCKa U KpuTepuit baiieca.

5. Meroabl KOHTPOJIA, MOTHUBALIMM U
IJJAaHUPOBAHHUS MepcoHana. MeTopl aHamu3a
u  GOPMHUPOBAHUS CHCTEMBI YIIPABIICHUS
[IEPCOHAJIOM. Mertoasl opeanuzayuu
COBMECTHOM JIESITEIIbHOCTH JIIOAEH.
OpraHu3aiiioHHO -  pacHOpsAAUTEIbHBIE
METO/bI YIPaBICHUS [IEPCOHAJIOM.
ConuanpHO-TICUXO0JIOTUYECKHE METO/IbI
yOpaBieHUA.  OKOHOMHYECKHE  METOMABI
yopaBieHus. MeToasl BO3IEKUCTBUS 4epe3
KYJbTYpYy OpTaHH3al1H.

6. OKOHOMETPUYECKUN  TMOIX0J K
peIIeHUIO mpo0iemM YIpaBICHHS.
OBPHUCTHYECKHE METOABI PEIICHUS MPoOIeM
YIIpaBJICHHUSL. Merononorus

*)u3HecnocoOHbIX cucteM Ct. bupa. Ananu3
KOHKPETHBIX  CHUTYyallMid, WIM  METO[
«kencoB».  Meroponorus  KpUTUYECKUX
CHUCTEM B.VYnbpuxa. MeTtononorus
CTPaTErMYECKUX MIPETIONI0KEHUH
VY. Uepumena. Metomomnorust (TEXHOIOTHS)
CTPYKTYpHOTO  aHaiu3a M  TEXHUKHU
npoektupoBanus (merogonorust SADT).

7. Monemu OTpaHHYEHHOUN u
[IEPEMEHHOU paLMOHAIBHOCTH:
yeTelpexypoBHeBas Mozens II. JI. Peiino,
MOZEJIb I'. Caiimona, nByx(hakTopHas
MO/JIEITh X. Jleitbencreiina. Mertos
9KCIIEPTHOTO OIICHWBAHHSA B YIPABICHHU.
OKcrepTHOE  MPOTHO3UpOBaHKME. MeTozpbl
pa3paboTku CLICHAPHEB. Mertopl
HOPMAaTHUBHOTO IPOTHO3UPOBaHUS (METOIbI
Marrepp u [enbdu). M3bickaTenbckoe

MPOTHO3UPOBAHHUE (perpeccruoHHbBIE
MOJICIIHN).
8. MeTtoapl ¥ MOIENIH WCCIEIOBAHUS

onepauuid. JIuHeliHOE MPOrpaMMHUpPOBaHUE B
33a4ax  paclpeleNieHuss  CpPelICcTB U
pecypcoB. MeTonbl HMCCIEIOBaHUSl CUCTEM
MaccoBoro oOciykuBaHusi. Moxpenu u
METOJIBl  Cemego20  NAAHUPOBaHus W
ynpasienuss W WUX ~ TpPUMEHEHHEe B
YIIPaBJICHUH. Komnsrorepnoe
MOJIETTHPOBaHNE u BBIUMCIIUTEIbHBIN
JKCIIEPUMEHT. MoJenn  HCKYCCTBEHHOTO
WHTEIJIEKTa. DKCIIEPTHBIE CHCTEMBI

Hroro o
JUCHUITIIINHE
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9.2. MeTtonuyeckue peKOMEHAAINHU M0 MOATOTOBKE MUCbMEHHBIX PadoT

B pamkax wusydeHus mucnmiuinHbl «OCHOBBI TEOPWUU  YIPABIICHUS
peayCMaTPUBAIOTCS CIEAYIONINE BUAbI TMCbMEHHBIX padoT:

— JTOKJIaJbI (HE UMEIOT 0COOBIX TpeOOBaHMM, OT 3 10 5 CTpaHMII);

— acce (paboThl, OTpakarollue WHAMBUAYAIbHYIO MO3UIMIO aBTOpa IO
o0OcyxaeMoi Ha ceMuHape mpoojemMe, oT 2 10 3 CTpaHuI);

— mpe3eHTanus  (paboTa TOTOBUTCS 1O  KAaKOMy-TMOO  BOIPOCY
JTUCIMIUIMHBI, BKIIOYAeT pa30op KIIIOYEBBIX HJIEH, HMCCIEAyeT BKJIaJ aBTOpa
nyONMuKalMy B pa3BUTHUE TEOPUU YMPABICHUS, COJACPKUT KPUTUUYECKUM aHaU3
BBIBOJIOB U PE3YJIHTATOB, MOJTYYEHHBIX HA TOM WJIM WHOM 3Tale Pa3BUTHS TECOPUU
yIpaBJIieHUusl TOATOTaBiIMBacTcs B Qopmare PowerPoint u 3ammmaercs Ha

IMOCJICAHCM CCMHUHAPCKOM 3aH51TI/II/I).
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lpunoxceHue 1

AHHOTALUSA JIMCHUIIJIMHBI

Jucnuninaa «OCHOBBI TEOPHH YIPABICHHS» OTHOCHTCS K 0a30BOI 4acTH AWCIMIUINH
yueOHOro Ij1aHa 1o HarnpasiaeHuio noarotosku 38.03.03 YpasieHue nepcoHaioM.

JuctuminHa peanusyercs Ha (aKyabTeTe yrpaBieHus Kageapoil ynpasienus MucTuryra
yIIpaBJIeHUs], SKOHOMHUKH U MIPaBa.

L{enb Kypca — MOATOTOBUTH BBITYCKHHKA, 00J1a/IaI0IIETr0 3HAHUSAMHU B 00JIaCTH yIIpaBICHUS
KaK TaKOBOT'O M IPUMEHEHHsI UX B JESTEILHOCTH OPTaHU3alluH U PabOTE C ee MePCOHATIOM.

3aoauu kypca:

— packphITh (prococKkre OCHOBHI YIPABJICHHUS, €TO KIACChI, BUIBI M KATETOPUH;
— O3HAKOMHTH CTYJCHTOB C HAyYHBIM alapaToM TE€OPUH YIIPABICHHUS;

— paccMOTpeTh KOHLENINU U TIOJXO/bl B yIIPaBJIECHUY;

— OIpeaenauTh MECTO U POJIb YIIPABJICHUS B CUCTEME HAYK YIIPABJICHHUS;

— TII0Ka3aTh B3aUMOCBSI3b IEMEHTOB U YPOBHEHN YIIpaBJICHUS KaK CUCTEMBI;

— HAYYHUTHCS CAMOCTOSTENHHO aHAIM3UPOBATh YIIPABIEHYECKUE CUTYAIIHH;

— HAYUYUTBCA IMPUMCHATH B HCCICAOBAHUAX CHCTCM YIPaBJICHUA aHATMTHYECKHI
alriapar,;

— Ppa3BUTHh HAaBBIKKM pacdyera 3PQPEKTUBHOCTH MEPOIPHUATHA IO COBEPIICHCTBOBAHUIO
CHUCTEMBI YIIPaBJICHUSI.
JucuumumHa HarpaBieHa Ha pOPMUPOBAHUE CIETYIOIIUX KOMITETEHIIHIA:
OIIK-6 BnageHue KyabTypOil MBIIIJICHHS], CIOCOOHOCTHIO K BOCIPUATHIO, 0000IIECHUIO U
HYKOHOMHYECKOMY aHAIN3Y HH(POPMAIH, TOCTAHOBKE €)M M BEIOOPY MyTEH €€ JOCTHKEHUS;
CIIOCOOHOCTBIO OTCTaWBATh CBOIO TOUKY 3pEHUS, HE pa3pyliasi OTHOIICHUS;

3HaTh:

° OCHOBBI OpraHU3alldd ¥ KOOPJIWHAIIMM B3AaUMOJICHCTBUS MEXIY JIOAbMH,
KOHTPOJISI U OIICHKHU d(PPEKTUBHOCTH JESATEIbHOCTH IPYTUX;

° OCHOBBI CHCTEMHOT'0 aHaJIM3a U CHHTE3a yIPaBIeHYECKON e TEIbHOCTH;

YMeTn:

° y4acTBOBaTh paboTe Ha 00K pe3yabTaT B KOOMEPAIUHU C KOJIJIeTaMH,

° MPUMEHATh METOAbl YIPABJICHMS, OLEHUBATh aJIEKBATHOCTh MPHUMEHSIEMBIX
METOI0B;

. MIPOEKTUPOBATH CUCTEMEI YIIPaBIICHUS;

BrnaneTs:

° HaBbIKAMH OPraHU3alUH U KOOPAMHALIMY B3aUMOJECHCTBUS MEXTY JIFOIbMH,

. HaBbIKaMU KOHTPOJI U OLEHKH 3 (HEKTUBHOCTH AEATEIBHOCTH APYTUX

. KYJIbTYPOH MBILIUICHUS, HEOOXOIUMOW JUIsl IPUHATHS YIPABIEHYECKUX pEIIeHUN
nu y‘{aCTI/Iﬂ B KOJ'IJ'ICKTI/IBHOfI pa60Te 110 UX BBIITOJTHCHHUIO

° CIIOCOOHOCTBIO OCYIIECTBIISATH AETOBOE OOIICHHE

Paboueii mporpamMmMoil rmperycMOTpEeHbI CISAYIOMNE BUIbI KOHTPOJIS: TEKYIIUNA KOHTPOJIb
yCcIeBaeMoCTH B (hopMe TECTUPOBAHUSI U BBIIIOJHEHUE MPAKTUUECKUX 3a/laHUH, TPOMEKYTOUHBIN
KOHTPOJIb B (pOpPME 3aLIUTHl UTOTOBOW MUCHBMEHHOM KOHTPOJILHOW M KypcoBOHM paboT, ciauu
9K3aMEHa M0 TEOPETUYECKOM U MPAKTUYECKOM YacTsaM Kypca. FiToroBas oneHka BBICTaBISAETCS B
IIOJIHOM COOTBETCTBUU C YTBEPKAEHHON B PI'TY peNTHHIOBOM CHCTEMON KOHTPOJIS 3HAHUM.

OO0mass TpyJA0eMKOCTh OCBOCHHS JUCITUIUTMHBI COCTABJISICT 3 3a4eTHbIX eauHuib], 108
4acoB.
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IIpuioxenune 2

JUACT U3BMEHEHUN
Ne Tekcr akTyanusanuu unu npunaraeMsiii k PIIJ nokymeHr, Jlata Ne
o/ coJiepKaluii N3MEHEHUS MIPOTOKOJA
1 | Hpunoxerne Ne | 20.06.2019 15
2 | llpunoxenne Ne 2 31.08.2020 1
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[Ipunoxenue x TUCTy n3MeHeHm Nol

CocraB nporpammuoro odecnedenns (IIO), coBpemennbix npodgeccuonaabubix 6a3 1anubix (b)) n

uHopmaunoHHo-cupapounsie cuctem (UCC) (2019 r.)

1. Ilepeuens I1O

Ner/ Haumenosanue 110 IIpousBoaurens Crioco6 pacnpocTpaHeHHs
I (ruyensuonnoe unu
€c80000HO
pacnpocmpansemoe)
1 Windows 10 Pro Microsoft JHMLEH3UOHHOE
2 MicrosoftOffice 2016 Microsoft JINIICH3UOHHOE
2. Ilepeyens B u UCC
Ner/ HaumenoBanue
I
1 | MexnayHaponaHble pedepaTuBHbIE HaykoMeTpudeckue b/l, moctymabie B pamkax
HalMOHAJILHOM mmoamucky B 2019 r.
Web of Science
Scopus
2 | llpodeccronanbHbie TOTHOTEKCTOBBIE b]l, JOCTYIIHBIE B paMKaX HAIIHOHAIBHOM MTOAIMCKA B
2019r.
KypuanstCambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Kypnanst Taylor and Francis
3 | llpodeccronanbHbie MTOTHOTEKCTOBBIE b/l
JSTOR
I/I3I[aHI/I$1 110 O6HI€CTBCHHI>IM 1 T'yMaHUTapHBIM HayKaM
DnekrponHas oubnnorexa Grebennikon.ru
4 | KomnbroTepHbIe CHIpaBOYHbIE TPABOBBIE CHCTEMBI

Koncynprant Ilmoc,
I"apant
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IIpunoxxenue kK TUCTY U3MeHEHHH No 2

1. O6pazoBatenbHbie TexHOJMOTHH (K 1.4 Ha 2020 T.)

B nepruoJ BpE€MCHHOI'O IMMTPUOCTAHOBJICHHUA MOCCIICHU O6y'-IaIOHlI/IMI/ICH HOMCHICHI/Iﬁ nu
TCPPUTOPUHA PITY. nnsa OopraHusanuu yqe6H0ro nmpounecca ¢ IpUMEHCHUEM 3JICKTPOHHOT'O 06yquH${ u
JAHUCTAaHIIMOHHBIX 06pa30BaTCJ'II>HI>IX TEXHOJIOTUII MOT YT OBITh UCITOJIH30BAHEI cJIeayronmume
O6paSOBaTCJ'ILHBIC TCXHOJIOTHH:

— BUJCO-JICKIINH;

— OHJIAMH-JIEKLIUU B PEKUME PEATbHOIO BPEMEHH;

— JIEKTPOHHbIE Y4eOHUKH, yuyeOHbIe TOCOOUs, HAyYHbIC U3AHUS B 2JEKTPOHHOM BUJIE U
JOCTYTI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

— CHCTEMBI JUIsl 2JIEKTPOHHOTO TECTUPOBAHNS;

— KOHCYJIBTALIUU C UCTOIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPE/CTB.

2. Ilepeuens B/l u UCC (x . 6.2 Ha 2020 1.)

No
/11

HaumenoBaunue

MexnyHapoaabie pedeparuBHbie HaykoMeTpuueckue b/, 1ocTynHbie B paMKax
HaluuoHanbHOU nmoanucku B 2020 r.

Web of Science

Scopus

[IpodeccuonanbHbie MONMHOTEKCTOBBIE B/I, TOCTYIHBIE B paMKax HAIlMOHAIBHOMW MOMCKH B
2020 r.

Kypuansr Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals

XKypnansr Taylor and Francis

[IpodeccuonanpHbie MOMHOTEKCTOBEIE B/

JSTOR

W3 nanus 1o oOIeCTBEHHBIM M T'yMaHUTAPHBIM HayKam
DnekrponHas oubnmorexka Grebennikon.ru

KOMHBIOTepHI)Ie CIIPAaBOYHBIC IIPAaBOBBIC CUCTEMbI

Koncynprant [Lmtoc,
I"apaHT

3. Coctas nporpammuoro obecrneuenus (I10) (x m. 7 va 2020 1.)
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Crioco6 pacnpocTpaHeHus

Neri/it HanmenoBanme 10 [IpowsBoauTenH (ruyensuonnoe unu c60600H0O
pacnpocmpansiemoe)
1 Microsoft Office 2016 Microsoft JIMIEH3UOHHOE
2 Windows 10 Pro Microsoft JIMIEH3UOHHOE
3 Zoom Zoom JIUIIEH3UOHHOE
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