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1. losicHUTEABLHASA 3aIIUCKA

1.1. Ilenn m 3a1a9¥l AUCHUILIAHEI

Hensvm

OCBOCHUA

JUCLIUILINHEI

MEHEPKMEHTA OPTaHU3aIHH.
3amayn QUCLAIUINHEL:

“BayTtpennue
(hopMUpOBaHHE Y CTYACHTOB MIOHUMAHUS POJIM U MECT€ BHYTPEHHUX KOMMYHUKAIIUNA B CHCTEME

KOMMYHHUKAIUU’

. U3y4eHue crueupuKky BHyTPEHHUX KOMMYHHUKAIUH;

. OBJIa/ICHUE 3HAHUAMH B c(hepe MapKeTHHTa, TPUMEHIEMOTO [T U3Y4EHUS
BHYTPEHHEH CpeJibl OpraHu3alli;

. pa3BUTHE HABBIKOB 110 ()OPMUPOBAHUIO BHYTPEHHUX KOMMYHUKAIIUK TMEpCOHANA;

. dbopMupoBaHUEe KaHAJIOB pacnpoCTpaHEeHUs HH(POPMAIIMN BHYTPU KOMIIAaHUY;

. (dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB U YMEHUN MTPUMECHEHUS MAPKETHHT OBBIX

HMHCTPYMEHTOB JUIsl TOBBIIIEHUS 3((HEKTUBHOCTH pabOTHI IIepCOHANa;

° BOCIIMTAaHUC HPABCTBCHHBIX KaAY€CTB COTPYAHUKOB U CO6JHOI[CHI/I$[ MU DTHYCCKUX

HOPM B COOTBETCTBUU C MUCCHEH U CTpaTerueil KOMIaHUH;

* BbIpa0OTKA YMEHMM UCII0JIb30BAHUS aHATUTUYECKOTO U TBOPUYECKOTO MOJAX0A0B IS
BBICTPAMBaHUS CUCTEMbl BHYTPEHHUX KOMMYHHKAIMI B OpraHUu3aiuu

1.2. IlepeyeHb NJAHUPYEMBIX Pe3yJILTATOB 00yUYeHHS M0 JUCHHUILJINHE (MOY.II0),
COOTHECEHHBIX ¢ HHANKATOPAMM J0CTHKEHUS] KOMIIeTeHIUI:

KoMmnerennus
(Kol 1 HAMEHOBAHUE)

HNuagukaropsl
KOMIIEeTeHIN I
(Kol ¥ HAUMEHOBAHUE)

PesyabTaThl 00yyeHus

IIK 1-Cnocoben
OCYILeCTBJISATH
aBTOPCKYIO
NAeATeJbHOCTD C y4eTOM
creu(pUKH pasHbIX
Tunos CMMU u apyrux
MeIHa U HMEKIIerocst
MHPOBOIO H
0TEYeCTBEHHOI0 ONbITA

IIK-1.1 -Co3nmaer
TCKCThI peKJIaMI)I nu
CBsI3€M C
0O0IIECTBEHHOCTBIO C
Y4ETOM CrieHUupUKU
KaHaJI0B
KOMMYHHKAITUHU U
HMMEIOIIETOCS MHPOBOTO
U OT€YECTBECHHOIO
OITBITA;

3HaTh: cnenuduKy KaHAJIOB
KOMMYHUKAI[MU B PaMKax
HUMEIOILIET0Cs. MUPOBOIO U
OTEYECTBEHHOTO OIIBITA;

YMerh: co31aBaTh TEKCTHI PEKJIAMBI
Baanerb: HaBBIKAMH aBTOPCKOM
JEeSTeIBbHOCTH C YYETOM CHEelM(PUKH
pa3ubix TunoB CMU u npyrux menua
Y UMEIOILETOCS. MUPOBOTO U
OTEYECTBEHHOIO OIbITa

[1K-1.2- Co3pnaer
nH(pOpMaLIMOHHBIE
MOBOJIBI JIJIsI KAMIIaHHHA
1 TIPOEKTOB B chepe
pEKIIaMBbl U CBSI3EH C
00IIECTBEHHOCTBIO,
MIPUMEHSIET TBOPUYECKUE
PEIICHUS C YIETOM
MHPOBOTO U
OTEUYECTBCHHOT'O OTIBITA

3HaTh:

CYIIHOCTh, COJIEpKaHUE, 1IEIIH,
MPUHIIMIBI 1 PYHKIIUU TIPOEKTOB B
chepe pekIambl U CBSI3EH ¢
0OIIIECTBEHHOCTBIO,

VYMmeTh: co3aBath HH(GOPMAIIMOHHbBIE
MOBOABI JUIsl KAMITAHUW ,TPUHUMATh
TBOPYECKHE PEIICHUSI C YIETOM
MHPOBOTO U OT€UECTBEHHOTO OIbITa
Bmanets:

CIIELIMATIbHON TEPMUHOJIOTUEN;
MPUHITATIAMA U METOJaMH YIIpaBICHUS
KpeaTHUBHOU paboThI

IIK 3-Cnoco0en

[1K-3.3-YuacTByer B

3HaTEk:

SABJIAIOTCA




y4acTBOBATH B OpraHu3auu - TEOPETUYECKHUE U METOJIOJIOTUUECKUE
peanu3anuu BHYTPEHHUX OCHOBBI BHYTPEHHETO MAPKETHHIQ;
KOMMYHHKAUUOHHBIX KOMMYHUKaIUW U YMern:
KaMIaHUH, MPOEKTOB H | MEPONIPUATHIA 110 - BBISIBJIITh U aHAJIM3UPOBATH
MepOonpUATHIA (hopMUPOBAHUIO TEHJICHIIMU YIIPaBJICHUS IEPCOHAIOM;
KOPIIOPaTUBHOMN - ONPENEIATh NEPCIIEKTUBHbBIC
HICHTUYHOCTH U HaIlpaBJIEHUs B 00JIACTH MEHEDKMEHTA
KOPIIOPaTUBHOM Y MApKETHHIA;
KYJIbTYpBI. - UCIIOJIb30BaTh AKCIIEPUMEHTAIIbHBIE

U TCOPETHUYECKUE METOJIBI
UCCIICIOBaHMS B TPOGECCHOHATLHON
JIESITEIIbHOCTH;

Bnaners:

- COBPEMCHHBIMU METOJIaMH H
WHCTPYMEHTAJILHBIMU CPEJICTBAMH B
npenaMeTHou chepe;

- HaBBIKAMU OPTaHU3aTOPCKOU
paboThI, COBEPIIICHCTBOBAHUS U
Pa3BUTHSI CBOCTO YIIPABICHYECKOTO
MOTCHIIHAA.

1.3. MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeibHOM NPOrpaMMbl

JucuunnuHa «BHYTpeHHHE KOMMYHUKALIMM» OTHOCUTCS K BapUaTUBHON dacTtu OioKa
JUCLUIUIMH Y4eOHOro IJIaHa.

JUis OCBOEHMS JUCHUIUIMHBI «BHYTpEeHHHE KOMMYHUKALMW» HEOOXOJWMBI 3HAHUS,
YMEHUS M BIAJACHUSA, CPOPMHUPOBAHHBIE B XOJE M3YYEHHUS CIEIYIOUMX JUCHUIUINH |
MIPOXOKICHMS MPaKTUK: «HTerpupoBaHHbIE KOMMYHUKAIMKMY, «CTpaTerndeckuii MapKEeTHHI.

B pesynbrare ocBOGHHS AMCUUIUIMHBI «BHYTpeHHHE KOMMYHHUKAIUN» (OPMHUPYIOTCS
3HAHWSA, YMEHUS U BIIAJICHUS, HEOOXOIUMBIE NJS H3Y4YEHMs CIEAYIOIIMX TUCUUIUIMH HU
IIPOXOKIEHMS TPakTUKO «lIpenaumniomuas npakTukay.

2. CTpyKTYypa AUCHHUILIMHBI
CTpyKTypa AMCUMILIMHBI 1JIs1 04HOH opMBbI 00yUeHust

OO0mas TpyI0EMKOCTh JUCIUIUIMHBI COCTABISACT 3 3.€., 108 4., B TOM Ynciie KOHTaKTHas paboTa
oOyuyaromuxcs ¢ mpenojasareneM 42 4., caMocTosATeNIbHas paboTa o0y4Jaronuxcs 66 .

Bunsl yueOHoM paboThI DopMbI
(B yacax)
TEKYIIEero
KOHTaKTHasI
. KOHTPOJIS
Ne Paznen e 3 s E 5 yCIIEBAEMOCTH,
/11 JIMCIATUTAHBI/ TEMBI 5 2 é S | & % hopma
O o ) o V)
o
S g 2 4 5 = 5 E § 'Q | IPOMEKYTOIHOH
S| E | £ | E g & 2 z 5 g g aTTeCTalluu (10
= & = | Q <
5| © 5 |83 8 T =3 S cemecmpam)
cl2 |d |55 S8Fg |9F
1. | KOMMVYHUKAIIM1 B 4 6 20
OPIAHM3ALIAN YCTHBIHA OTIPOC ,
Joka,pedept




2. | BHYTPEHHUE 4 6 20 | ycTHBI ompoc
KOMMYHUKAITIA B Roknan,pedept
OPTAHU3ALINA

3. | PASBHOBHUJIHOCTH 4 6 20 | ycTHBIH onpoc
KOMMYHUKAIIMIT B 3allTa MPOCKTA ¢

Mpe3eHTauuen
OPI'AHU3ALIN
4, | KOMMYHUKATHBHBIE 6 6 6 | ycrHBIH ompoc
TTPOLIECCHI 3allUTa MPOSKTA
C MIpe3eHTaluen
3a4éT ¢ OICHKOM - TECTUPOBAHUE
UTOTO: 108 | 18 24 66
CTpyKTypa JUCHUNJIMHBI 11l 04HO-3204HOI (popMBbI 00yUeHUs
OO0mas Tpym0EMKOCTh JUCIUIUIMHBI COCTABISCT 3 3.¢., 106 4., B TOM 4nciie KOHTaKTHas padboTa
oOyJaronmxcs ¢ mpenojaBaTeneM 24 4., camoctosTenbHas padoTta o0yvaromuxcs 84 4.
Bunel yue6HOI paboTh Dopmsl
(B yacax) TOKVILICTO
KOHTaKTHas v
. KOHTPOJIS
Ne Pasnen © 2 s 5 5 YCIEBAEMOCTH,
/1 JIMCIMTUTAHBI/ TEMBI § 2 E s % g dopma
ol < | §|E d % =| & § & S | IPOMEKYTOUHOH
8| = = |E8 &&=z § S &| arrecraumu (no
12| 5|28 8E[8° |2y .
S| |8 |58 E558 | O8] comompay

1. KOMMVYHUKAIIMMA B | 8 2 2 30

OPFAHU3ALH YCTHBIN OmpocC ,
Joknan,pedept




2. | BHYTPEHHUE 8 2 2 30 | ycTHBI ompoc
KOMMYHUKAITIA B Roknan,pedept
OPTAHU3ALINA

3. | PASBHOBHUJIHOCTH 8 4 4 20 | ycTHBIH onpoc
KOMMYHHUKALIMIT B 3aLlHTa POCKTa ¢

Hpe3eHTaIueH
OPI'AHU3ALIN
4, | KOMMVYHUKATHUBHBIE | 8 4 4 14 | ycrtHBII onpoc
ITPOLIECCHI 3AUIMTA MPOSKTA
C Ipe3eHTAaIHEH
3a4éT ¢ OICHKOM - TECTUPOBAHUE
UTOTO: 108 | 12 12 84
CTpyKTypa JUCHUNJIMHBI VISl 3204HOI (pOpMBbI 00yUeHUsI
OO0mas Tpym0EMKOCTh JUCIUIUIMHBI COCTABIACT 3 3.¢., 108 4., B TOM 4nciie KOHTaKTHas paboTa
oOyJaromuxcs ¢ npenojasareneM 12 4., camocrosrenbHas padoTa oOydatonuxcs 102 4.
Bunet yueGHOI paboTh DopmsI
(B yacax)
TEKYIIEro
KOHTaKTHast
. KOHTPOJIS
Ne Pasnen Q 2 | = E 5 YCIEBAEMOCTH,
/1 JIMCLUILTAHB/ TEMBI § = E s % g dopma
o) N
o | % 2 7 5 = S § & S| NpOMeKyTOUHOI
3 = s | g : 3 = z 5 g g* aTTecTalyu (1o
= & p= < o) <
a3 3 53 S cemecmpam
812|855 8|9F Py
1. | KOMMVYHUKAIIMA B 1 2 30
OPTAHM3ALIH YCTHBIH OITpocC ,
Joknan,pedept
2. | BHYTPEHHUE 1 2 30 | ycTHBIH ompoc
KOMMYHUKAIIMA B Roknaj,pedept
OPT'AHU3ALNA
3. | PASBHOBUJIHOCTU 1 2 20 | ycTHBIH ompoc
KOMMYHUKALIMIT B 3allliTa TpoeKTa ¢
npe3eHTaIneH
OPT'AHU3ALINA
4. | KOMMYHUKATHBHBIE 1 2 16 | ycTHBIH onpoc
TIPOI[ECCHI 3AUIMTA MPOEKTa
C Ipe3eHTaIMEH
3ader ¢ OIeHKON TECTHPOBaHHE
HUTOTO: 108 | 4 8 96




3. ConepixaHue TUCHUILINHBI (M00Y/151)

Ne

HaumenoBanue pa3nena

JUCHHUILIHHBI

Conep:xkanue

Tema 1. KOMMYHUKAIINN B
OPI"AHU3ALINU

Brenenue B qucuumuinay Poisib 1 mecto
BHYTPEHHUX KOMMYHUKAIIUNA B CUCTEME
MeHeKMeHTa. CHcTeMbl 00paTHOM CBS3U M MX
POJIb BO BHYTPEHHUX KOMMYHHKALIUSIX.
AKTyaJIbHOCTh BHYTPCHHUX KOMMYHHUKAITAN TSI
COBPEMEHHBIX POCCUICKUX U MEXKTYHAPOIHBIX
koMmanuii. O030p METO/I0B UCCIIEAOBAHUI
BHYTPEHHUX ayAauTopuid. OlieHKa BOBJICUEHHOCTH
coTpyaHuKOB. [ImanupoBanue AeATEIHPHOCTH
MpEANpUITHS HAa OCHOBE MapkeTuHra. CocTaBHbBIC
YaCTH MapKETUHTOBOM CTPATETHH: BHEITHUI
MapKETUHT, BHYTPEHHUN MapKETUHT U MAPKETHHT
B3aMMOOTHOILIEHUH.

[TonsiTe BHYTpEHHETO MAapKETUHTA. JTaIlbl
CTaHOBJICHUS] BHYTPEHHETO MAPKETHHTA.
Hayunble 11kosipl BHYTPEHHEr0 MapKEeTUHTA.
Konnenius BHyTpeHHET0 MapKETHHTA U €€
KJIt04eBEIe djIeMeHTHI. OCHOBHBIE MOTHBEI
MOSIBJICHUS U Pa3BUTHUSI BHYTPEHHETO MAPKETHHTA.
Llens u 3a1a4n BHYTPEHHETO MapKETUHTA.
CTpykpyTHBIE MIOpa3AeieH s, 00ecenBaOIIne
MPOIIECC BHYTPEHHET0 MapKETHHTA. THUTIBI
OpraHu3alii BHYTPEHHETO MapKETUHTa.

PR u HR — pasrpanudenue pyHkIpoHana.

Tema 2. BHYTPEHHHUE
KOMMVYHUKAIIMA B
OPI"AHU3ALINU

BuyTtpennss cpena opranusanuu TUIbL
OpraHU3alMOHHBIX CTPYKTYP — (PYHKIIMOHAIbHBIE,
JUBU3UOHHBIE CTPYKTYPBI, IPOAYKTOBBIE,
PETMOHANIBHBIE CTPYKTYPBI, CTPYKTYPBHI,
OPHUEHTUPOBAHHBIE HA MIOKYIIATENIS, aJalITUBHbIE
CTPYKTYpHI U IIp. BIopoKkpatus u 1eMOKpaTus B
opranuzanuu. CTHIb PyKOBOJCTBA U POJIb
JIMHEHBIX PYKOBOJIUTENIEN U TON-MEHEI)KMEHTA B
YCHEWHBbIX BHYTPEHHUX KOMMYHHKAIUAX AHAIU3
BHYTpEHHEH cpenibl komnanuu. HaGop KimroueBbIx
BHYTPEHHUX (DaKTOPOB OpraHU3aliu U KIIFOYEBBIX
BompocoB. Ilepconai, kaapel. OpraHu3aiMOHHBII
acIeKT U OpraHu3anus oOIIero yrpaBaeHHs.
MapkeTnHroBslil aciekt. OpranusalmoHHas
KynbTypa. COBMECTHOE pacCCMOTPEHHE
pPEe3ybTAaTOB aHAJIN3a OTEHIIMAIA OPTaHU3aLUU U
aHanu3a KOHKypeHTOB. [Ipumep onpenenenus
OTHOCHTEJIBHBIX IPEUMYIIECTB OpPraHU3aALMH B
KOHKypeHUuHU. [Ipumep ananmsa BHyTpeHHEH
cpepl opranuzanyy. CuibHbIe U ci1adble




CTOPOHBI OPTaHU3ALUN.
Omnpenenenre CTpaTernuecky 3HAaUMMBbIX BUIOB
nesrenbHocTH. Heo6xonumocTs afantauuu
OpPraHU3alMOHHBIX CTPYKTYP U YCIEIIHON
pean3anyy IPUHIATON CTPATETHH.
Crpareruueckue NpeuMyIIECTBA U HEJOCTATKU
Pa3IMYHBIX OPraHU3aLMOHHBIX CTPYKTYP
yrpaBieHus: GyHKINOHATBHOM, PETHOHAIBHOM,
JELCHTPa JIM30BaHHBIX XO3HCTBEHHBIX
MOJIpa3/IeIeHu, CTpaTern4ecKux OM3HeC-TPyIIL,
MaTpU4YHOU. MeXa"HHU3MBI, JONOJIHAIOIINE
(dopmanbHbIe OpraHU3alMOHHBIE CTPYKTYPHI
ynpasieHusi. CoBpeMEHHbIE HallpaBJICHUS
pa3BUTHA OPraHU3alUOHHBIX CTPYKTYP.
N3yuenne norpeOHOCTEN NepcoHala Kak
IIOCTOSIHHBINA UCCIIE0BATEIbCKAN IIPOLECC,
OXBaTBIBAIOLINI BCE 3TAMbl pabOTHl KOHKPETHOI'O
COTPYIHHUKA..

Tema 3. PASBHOBUTHOCTH
KOMMVYHUKAIIMHA B
OPI"AHU3 AU

Bryrpennue nenessle ayauropud. MoTUBaluH.
Cuctembl 00paTHOii cBsA3u BHyTpenHee
CEerMEHTUPOBaHUE COTPYIHUKOB. Kpatkuil 0630p
PEJIEBAHTHBIX MOTHBALIMOHHBIX TEOPHH.
W3meHeHne BOCIpUATUS Ba&XKHOCTH COOTHOLIEHMUSI
Kapbepbl U CEMENHBIX IEHHOCTEN Ha pa3HbIX
CTaJMsX KU3HEHHOro nukia. Cnenuduka
BHYTPEHHUX KOMMYHHUKALUN B MEXTYHAPOIHBIX
U TEPPUTOPHATIBHO paCpeesIEHHBIX KOMIaHHIX
PaboTa BHyTpH MyJIbTHHALIMOHAIBHBIX
KOMITAHWM, BIIMSIHUE KYJBbTYPHBIX PA3IUYHAN HA
BHYTPEHHUE KOMMYHUKAIIUH B OpraHU3al1u.
Ctunm MeXAyHapOIHBIX KOMMYHUKALIUH.
Cnenuduka paboTbl ¢ BUPTYaIbHBIMU
koMaHAaMHU. OCOOEHHOCTH MEXKYIbTYPHBIX
KOMMYHUKalui.. BHyTpeHHee
MO3UIMOHUPOBAHNUE PYKOBO/ICTBA KOMIIAHUU Ha
COBEPUICHCTBOBAHUE U PAa3BUTHE IEATEIBHOCTH
nepcoHana. CTUMyIMpoOBaHKE IEpCOHAIA K
MOCTOSIHHOMY CaMOpa3BUTHUIO M 00YyUEHHUIO.
Orenka npoeccuoHaIbHBIX KaueCTB
COTPYJIHUKOB U TIOTEHIIUAJIBHBIX COTPYIHUKOB.
Onenka apyrux (He NpopecCHOHATbHBIX )
XapaKTepUCTUK pabOTHUKA, COOTBETCTBYIOIINX
(MM IPOTUBOpPEYAIUX ) KOPIIOPATUBHOMN
KYJIbTYp€E OpraHu3alliy, €€ MUCCUH U
MO3UIIMOHUPOBAHHUIO.

CrumynupoBaHue npohecCUOHaIbLHOTO U
KapbepHOI'0 POCTa MEePCOHAa BHYTPH KOMITAHUU.
BeisiBrieHne coBpeMeHHbIX (hOpM M METOJI0B
MOTy4eHUST HEOOXOAMMBIX TTPO(ECCHOHATBHBIX
YMEHUH U HAaBBIKOB.




®opmupoBanue MoIpoOoHOI HH(OPMAITMOHHON
0a3bl 10 KAXXJOMY COTPYIHHUKY. BhisiBIeHHe
OCHOBHBIX MOTHBOB HOBBIIIICHUS
NPOU3BOIUTENLHOCTH TpyAa. KiroueBbie hakTopsl
ycmexa.

Tema 4. KOMMYHUKATHUBHBIE
MTPOLIECCHI

KopnopatuBHble IIEHHOCTH U KOPIIOpaTUBHAS
KyJIbTypa. MoJenu KoprnopaTuBHBIX KyJIbTYP.
THuIbI KOPIIOPAaTUBHBIX LICHHOCTEH, KaK
bopmupyroTcs U GopMyITHPYIOTCS
KOPIOpaTUBHbIE LIECHHOCTH. 3aBUCUMOCTb
BHEIIIHEr0 MMU/DKa KOMIIAaHUU Kak paboTonaTess
OT BHYTpPEHHEH aTMoc(epsl B KOMITAaHHH.
Kananel 1 ”HCTpYMEHTBI BHYTPEHHUX
KoMMyHHUKanuil. [Ipupona u xapakrep
KOHKYPEHTHOM cpesibl BHYTpH Komnanuu. O01mas
OLICHKA COIIEPHUYECTBA CTPYKTYPHBIX
noapaszaesieHud. M3yuenue nydmmx npuMepon

s pexTuBHOCTH PabOTHI MEpcoHaa.

BrusiBrienue cnenuduky paboThl OTAEITBHBIX
nozpasesieHni Komnanuu. MaaukaTopsl

3P PEKTUBHOCTH JESITEIbHOCTH. AHATIN3
HAIPABJICHUH AEATEIbHOCTH OTIEIBHBIX
MOJPa3/ICICHUI U COTPYIHHUKOB.

[ToBbIieHne 3¢ (heKTUBHOCTH JI€TENBHOCTH KaK
pe3ysbTaT CHHEPTUH pabOThl OTJEIbHBIX
nozpaszaeseHui. [lapTHepcTBO CTPyKypTHBIX
noapasnenenuii. Hanaxusanue
MH(POPMALIMOHHOTO OOMEHa MEX 1y
nonpaszaenenussmMu. Koprnoparusasie CMU
MHorooOpa3ue HHCTPYMEHTOB BHYTPEHHUX
KOMMYHUKaMid B KOMITAaHUU. KOMIUIEKCHOCTD 1
BbIOOp ONTHUMAJIBHBIX KaHAIOB KOMMYHHUKALIUH.
BricTpanBanue cuctemsl KopriopatuBHbix CMU B
KommaHuu. PaboTa ¢ KOHTEHTOM KOPITOPATUBHBIX
CMU. Crenuduka konteHTa BHyTpeHHux CMU.
Ominune ot «TpaguuuoHHbIX CMINy.

. UccnenoBanust BHyTpeHHHUX KOPII. U3JaHUMA.
Onenka xopr. Buaeo. OneHka BKiIaia
COTPYJIHUKOB B 3a00Ty O KJIUEHTAaX.

Posb KopniopaTUBHON OTBETCTBEHHOCTH BO
BHYTPEHHUX KOMMYHHKalusax CounaabHbie
IpOTrpaMMbl, 6J1arOTBOPUTEINBHOCTb,
AKOJIOTMYecKre IpoeKThl. Bo3pacTaromas poib
BOJIOHTEPCTBA KaK 00BbeIMHSIONIEro hakTopa
BHYTPU KOMIIaHHH.

4. Obpa3oBaTe/ibHbIe TEXHOJOTHU
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a30BaTeJIbHbIC TEXHOJOTHHN

HaumenoBanme pa3jaena

Buabl yueOHbIX
3aHATHH

Oo0pa3oBaTtesibHbIE
TEXHOJIOTHH

2

3

4

Tema 1.
KOMMYHUKAILINU B
OPI'AHU3ALINN

Jlexyus 1.

Ilpakxmuueckoe
sanamue 1.

CamocmosimenvHast
paboma

Beoonas nexyus c
UCNONIL30BAHUEM
suUdeoMamepuanos;
NPUMEHSIIOMCSL
OUCAHYUOHHbLE MEXHON0SUU

Pazeepnymas beceoa c
o00cydcoeHuem 00KIA008
Ipesenmayuu Kpeamughvix
KoHyenyui. I pynnosas
ouckyccus. llpumensiomes
OUCMAHYUOHHbIE MEXHON02UU
Hayunoe coobwenue (0oknao
unu peghepam). Paboma 6
MAnbIX 2PYNNax.
Ipumensromes
OUCMAHYUOHHBIE MEXHOI02UU

Koncyremuposanue u
nposepKra OOMAUHUX 3A0AHUL
nOCPeOCmEoM 3J1eKMPOHHOU
noumel. [lpumensromcs
OUCMAHYUOHHBIE MEXHOJI02UU

Tema 2. BHYTPEHHUE
KOMMVYHUKAIINN B
OPI"AHU3ALINUN

Jlexyus 1.

IIpakmuueckoe
sanamue 1.

CamocmosmenvHast
paboma

Jlexyus — euzyanuzayus ¢
pazbopom Keticoa.
lpesenmayuu.lIpumensaromcs
OUCMAHYUOHHBIE MEXHOTI02UU

Ananus cmunei ynpasieHus
(na npumepe). I pynnosas
ouckyccus. Hayunoe
coobwenue (00K1a0 uiu
pegepam). [Ipumensromes
OUCMAHYUOHHbIE MEXHON02UU

Ilonesvie uccneoosanus.
Ilpumensromes
OUCMAHYUOHHbIE MEXHON02UU
Koncynemuposanue u
npoB8epKa OOMAWHUX 3A0AHUL
nOCPeOCmeoMm 1eKMpOHHOU
noumul. [Ipumensiiomest
OUCMAHYUOHHbIE MEXHOI02UU

Tema 3.
PASHOBUJIHOCTHU

Jlexyus 1.

IIpobnemnas nexyus.

Hpe3eHmauuu KpeamueHblx
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KOMMYHUKAILUA B
OPIAHUBALINU

Ilpakmuueckoe
sanamue 1.

Ilpaxmuueckoe
sanamue 2.

Camocmosmenvras
paboma

Konyenyuu. Ilpumensaiomcs
OUCAHYUOHHbLE MEXHON0SUU

Pazeeprnymas beceoa c
00cydcoeHuem 00KIA008.
Kabunemmnuie uccneoosanus.
Ananuz cmunei (Ha npumepe).
I'pynnosas ouckyccus.
Paboma 6 manvix epynnax.
Ilpumensromesn
OUCMAHYUOHHbIE MEXHON02UU

Paszeepnymas 6eceoa ¢
obcydicoeHuem 0oKaA008.
Ananus snemenmos
Gupmennvix cmuneil (Ha
npumepe). I pynnosas
ouckyccus. Kabunemnvle
UCCNe008aHUSL.

Hayunoe coobwenue (0oxknao
unu pegpepam). Paboma 6
MAbIX 2PYNNax.
Hpumensromes
OUCMAHYUOHHbIE MEXHON0SUU

Ilonesvle ucciedosanus.
Koncynomuposanue u
npogepKa OOMAWHUX 3a0aHUL
nOCpeocmeom dJ1eKMpOHHOU
noumul. [Ipumensiomes
OUCTAHYUOHHBIE EXHOI0UU

Tema

[MTPOLIECCBI

4.
KOMMVYHUKATUBHBIE

Jlexyus 1.

Ilpaxmuueckoe
3ansamue 1.

IIpakmuueckoe
sanamue 2.

Jlexyus euszyanuzayus

¢ pazbopom KOHKpemmbix
cumyayuu Ipumensromcs
OUCMAHYUOHHbLE MEXHON0SUU

Paspabomka 6penodyxa ( no
evib0py). Pazpabomka
NeMEHMO8 PupmMeHHO20
cmuns. AHanuz snemenmos
Gupmennvix cmuneii (Ha
npumepe). I pynnosas
ouckyccus. Ilpezenmayuu
KpeamueHbuIX KOHYenyuil.
Paboma 6 manvix epynnax no
Nn0020MOoGKe NPoeKmad.
IIpezenmayus doxnaoa.
Ilpumensromes
OUCMAHYUOHHbIE MEXHON02UU

Paspabomxa bpenobyra (no
evloopy). Paspabomka
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NeMEeHmMo8 PupmMeHH020
cmuns. Ananus anemenmos
Gupmennvix cmuneil (Ha
npumepe). Hayunoe
coobwenue (00K1ao uiu
peghepam). Kabunemmnoie
uccnedosanus. Ananus
1eMEeHMOo8 PuUpMeHHbIX
cmunetl (Ha npumepe).
I'pynnosas ouckyccus.
Paboma 6 manvix epynnax no
n0020Mmo6Ke NpoeKma.
IIpezenmayus ooknaoa.
Camocmoamenvras|lIpumensromes

paboma OUCMAHYUOHHbLE MEXHOI02UU

Ilonesvie uccnedoganus.
Koncyremuposanue u
nposepKa OOMAUHUX 3A0aHULL
nOCPeOCmBoM 3J1eKMPOHHOU
noumsl. [lpumensaromcs
OUCMAHYUOHHbIE MEXHOI02UU

B niepro BpeMEHHOTO MPHUOCTAHOBIICHHSI IIOCEIICHUS 00YJalOIIUMUCS TTIOMEIICHUH
tepputopun PI'TY. nist oprannszanmu yaeGHOTO Iporiecca ¢ IpUMEHEHHUEM JIEKTPOHHOTO 00Y-
YEeHHUs U TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOIMH MOTYT OBITh UCIIOJIb30BaHBI CIEAYIO-
mue o0pa3oBaTeNbHbIE TEXHOIOTUU:

— BUJIEO-JIEKIUY;

- OHHaﬁH-HGKHHH B PCKUMC pCaJIbHOTO BPEMCHH,

— 3JIEKTPOHHBIE Y4EeOHUKHU, YueOHbIE TOCOOMSI, HAYUHbIE U3/IaHHsI B SJIEKTPOHHOM BHUJIE€ U IOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHbIM pecypcam;

— CHUCTEMBI JIs1 QJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIbTallUH C UCITIO0JIB30BAHUEM TCICKOMMYHUKAIIMOHHBIX CPECIACTB.
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5. OueHka mJIaHUPYEMbIX pPe3yJbTATOB 00y4YeHMsI
5.1. Cucrema orieHUBaHUA

®dopMa KOHTPOJIA Makc. Ko/1M4ecTBO 0a/1710B
3a oany Bcero
padory
Tekymuii KOHTPOJIb:
- KOHMPOIbHBLE ONPOCHL 5 6annos 20 6annos
-0oK1a0, peghepam 5 bannos 10 6annos
- npoexmuas paboma (memwt Ne 2- 3-4) |10 6annos 30 bannos
[IpomesxyTouHas arrectanus 40 6annos
mecmupoganue
HToro 3a cemecTp 3auém c oyenkou 100 6annos

[Tonmy4eHHBIH COBOKYITHBIN pe3yIbTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIKATY OIICHOK U B
IKary olleHoK EBpomeiickoii cuctemsl iepeHoca 1 HakoruieHus: kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBUHM ¢ TabIUIIEH:

100-6annbHast Ixama
ana TpaguunoHHas mkaia ECTS
95 -100 A
8394 OTJINYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D

50 _55 YIIOBJICTBOPUTEIILHO E

20 -49 FX
0-19 HEYJIOBJICTBOPHUTEIHLHO HE 3aYTEHO =

5.2. Kpurepuu BBICTaBIEHUS OLICHKH 10 JUCLUILIMHE

Banasl/ Ouenka no Kpurepun oneHkn pe3yibTaToB 00y4eHuUs 1o

kana AUCHMILINHE AUCUHUILINHE

ECTS

100-83/ «OTIUYHOY/ BricraBisiercst o0yJaromemycsi, €CIi OH IIIyOOKO U

AB «3aYTEHO MPOYHO YCBOMJI TEOPETUUECKUNA U MPAKTHUECKUI
(oTsIn4HO)»/ MaTepHall, MOKET MPOJIEMOHCTPUPOBATH ATO Ha 3aHATHUSX
«3aYTEHO» U B X0/JI€ POMEXKYTOUYHOH aTTecTaluu.

OO0y4armuiicss HCYEPITBIBAIOIIE U JTJOTUIECKUA CTPOMHO
u3Jaraet yuyeOHbIi MaTepual, yMeeT yBSI3bIBaTh TEOPUIO C
MIPAKTUKOM, CIIPaBIIIETCS C pELICHUEM 3a]1a4
npodecCHOHATBLHON HAMPABIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, MPAaBUILHO 0OOCHOBBIBAET MPUHSTHIE
peleHusl.

CB0OOO/IHO OpHEHTHPYETCS B yueOHOU U
npodecCHOHATBLHOMN JInTepaType.

OrneHka o JUCIUIUIMHE BBICTABISAIOTCS 00ydaromeMycs ¢
y4ETOM PE3YNbTATOB TEKYIEH U TPOMEKYTOUHOU
aTTeCTalUN.

Komnerenuuu, 3akpeniéHuble 3a TUCIUIIITUHOM,
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Banany/
HMIxana
ECTS

OuneHka mo
JIUCHUILIMHE

Kpurepun oneHkn pe3y1bTaToB 00y4eHHUs 110
AUCHUILINHE

c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHID.

82-68/

«XOpOII0Y/
«3aYTCHO
(xoporo)»/
«3aYTCHOY

BricTaBnsiercs 00y4aromeMycsi, €Ciau OH 3HaeT
TEOPETUYECKUM U IPAKTUUYECKUA MaTepHall, IPAMOTHO U IO
CYILLIECTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOJ€
IIPOMEXXYTOUHOM aTTECTAllMH, HE IOIIyCKasl CYIIECTBEHHBIX
HETOYHOCTEH.

OOyuaromuiics NpaBUIbHO IPUMEHSAET TEOPETHUECKHUE
II0JIO’KEHHUS IIPU PELIEHNUN IPAKTUUECKUX 3a7a4
npo¢eCCHOHATILHON HANIPABIEHHOCTH Pa3HOI'O YPOBHS
CJI0HOCTH, BJIaJI€ET HEOOXOAUMBIMHU ISl 3TOI'0 HaBbIKAMU
1 IPUEMAMHU.

JlocTaTouHO XOPOILIO OPUEHTUPYETCS B yUEOHOU U
npodecCHOHAILHOM JINTepaType.

OneHka o JUCIUILIMHE BBICTABISAIOTCS 00y4daroleMycs ¢
Y4ETOM pe3yJIbTaTOB TEKYIEH U POMEKYTOUHON
aTTECTAllUU.

Komnerenuyu, 3akperi€HHble 3a JUCHUIIIMHOM,
c(OpMUPOBAHbI HA YPOBHE — «XOPOIINII».

67-50/
D,E

«yIIOBJICTBOPH-
TEIbHO»/
«3a4TEHO
(ymoBneTBOpHU-
TEILHO)»/
«3aUTEHOY

BeicraBisiercs o0yyaromemycs, €ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUI U MPAKTUYECKUN MaTepuall,
JIOITYCKAEeT OTAEIbHbIE OMIMOKHU P €ro U3JI0KEHUU Ha
3aHATHUAX U B XOJ€ MPOMEXYTOYHOU aTTECTALAH.
OOyuaromuiics UCTIBITHIBACT ONpeIeEHHBIE 3aTPYHEHUS
B IPUMEHEHHUH TEOPETHUYECKUX MTOJIOKEHNN ITPU PELIEHUN
NPaKTUYECKUX 3a/1a4 POo(eCcCHOHATLHON HANPaBIEHHOCTH
CTaHJAPTHOI'O YPOBHS CIIOKHOCTH, BJIAJICET
HEOOXOAUMBIMU JIJIsl 3TOTO Oa30BBIMHM HAaBBIKAMU U
puEMaMu.

JleMOHCTpHpYeT 10CTaTOYHBIN YPOBEHb 3HAHUS yueOHOM
JUTEPaTypHI 110 AUCLUILIIMHE.

OreHka 1o JTUCHUIUIMHE BBICTABIISIOTCS 00YJarOmEeMycs C
Y4E€TOM PE3YNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTaluu.

Komnerenuuu, 3akperniéHsple 3a JUCHUIUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «JIOCTATOUHBIN».

49-0/
F.FX

«HEYOOBJICTBOPUTE

JIBHOY/
HE 3a4TEHO

BeicraBisiercs o0yuaromemycs, €Ciii OH He 3HAeT Ha
0a30BOM ypOBHE TEOPETUUECKUN U MPAKTHUECKUI
MaTepual, JOIycKaeT rpyobie OMMOKY IPH €ro
M3JI0’)KEHUU Ha 3aHATHUSX U B XO/€ IPOMEKYTOUHON
aTTeCTallUU.

OOyuaromuiics UCTIBITHIBACT CEPbE3HbIEC 3aTPYAHEHUS B
MPUMEHEHHUN TEOPETHUUECKUX MOJI0KEHHUH NMPHU pelieHnn
NPaKTUYECKHX 3a/1a4 MPOo(eCcCHOHATLHON HANPaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CII0)KHOCTH, HE BIIaJI€ET
HEOOXOAMMBIMH JIJIsl 3TOTO HAaBBIKAMU M ITPUEMAMH.
JlemoHcTpHpyeT (hparMeHTapHble 3HaHUS y4eOHOI
JUTEPATYpPHI 110 TUCLUIUIMHE.

OreHka 1o JUCHUIUTMHE BBICTABIISIOTCS 00yYaromeMycs C
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Banasl/ Ounenka mo Kpurepun oneHkn pe3y1bTaToB 00y4eHuUs 10
Hlkana AUCHUTIJIHHE AMCIHUILIHHE
ECTS

y4€TOM pe3yNbTaToOB TEKYIEH 1 MPOMEKYTOUHOU
aTTECTALIUU.

KomneTreHnuu Ha ypoBHE «I0CTaTOYHBIN», 3aKPETLIEHHBIE
3a IUCHUIUIMHON, He C)OPMHUPOBAHBI.

5.3. OneHoYHbIEe cpeACcTBa (MaTePHAJIbI) JJIs1 TEKYIIEro KOHTPOJIA yCIeBaeMOCTH,
NPOMEKYTOUYHOM aTTeCTAUMHU 00y4aIOIIUXCS M0 JUCIUIIUHE

©oNok~wDdDE

NNNNMNRPEPRPRRERRRRERRERRE
WNPFPOWOWONOODUITA WNERELO

10.
11.

Poip 1 MeCTO BHYTpEHHUX KOMMYHHKAIIUA B CHCTEME MEHEDKMEHTA. AKTYaJIbHOCTh
BHYTPEHHUX KOMMYHUKAIIUN SISl COBPEMEHHBIX POCCUUCKHUX U MEXIYHAPOIHBIX
KOMIIaHUH.

Tunbl Oprauu3aluOHHBIX CTPYKTYP — PYHKIIMOHAIBHBIC, TUBU3HOHHBIE CTPYKTYPHI,
MIPOJIYKTOBBIE, PETHOHAIIBHBIEC CTPYKTYPBI, CTPYKTYPbI, OPUEHTUPOBAHHBIC HA
MOKYTIaTeNsl, aJalTUBHBIE CTPYKTYPHI U TIp.

Ctuiib pyKOBOJICTBA U POJIb JIMHEWHBIX PYKOBOJUTEIEH U TON-MEHEI)KMEHTA B
YCHEIIHBIX BHYTPEHHUX KOMMYHUKAITUAX

BHyTpenHue 1eneBbie ayAuTOpUH

. OCHOBHbIE MOTHBAIlMOHHBIE TEOPUU

. CucremMbl 0OpaTHOM CBSI3U, CYILIECTBYIOIIME B OPIraHU3ALMH, U UX POJIb BO BHYTPEHHHUX
. KOMMYHUKaLUAX

. Monienu KopropaTUBHBIX KYJIbTYD.

. Buner KopriopaTHBHBIX IEHHOCTEH, KaK (POPMHUPYIOTCS M (POPMYITUPYIOTCS

. KOPIIOPAaTUBHBIE LICHHOCTH.

. Bnusinve KynbTypHBIX pa3auuuii Ha BHYTPEHHHE KOMMYHHMKAIIUU B OpraHU3allu.

. CTrin MeXyHapOJHBIX KOMMYHHKAIUH.

. Cnenuduka paboTsl ¢ BUPTyaJIbHBIMU KOMaHaMH, YIIPaBJICHUE MEXAYHAPOIHBIMU

. KOMaHJlaMU

. Cuctema HHCTPYMEHTOB BHYTPEHHUX KOMMYHUKAIIUNA B KOMIIaHUH. Bri6op

. ONITUMAJIBHBIX KaHAJIOB KOMMYHHUKALMH.

. Cnenuduka konteHta BHyTpeHHUX CMU. OTinune ot «rpaaunnoHHbix CMI».

. BusyanbHbie u kpeaTuBHbIe pemenus, Storytelling.

24,
. reiiMuuKanus, pojb KpeaTUBHBIX PELIEHUN M BOBJICUYECHHUS.

. MeTobl ucciieioBaHusl BHYTPEHHUX ayJUTOPUN

. KopriopaTtuBHasi 0OTBETCTBEHHOCTh U BHYTPEHHUE KOMMYHHUKAIUH

OcHoBBI 3((eKTUBHBIX BHYTPUKOPIOPATUBHBIX MeponpusiTUil. CTOPUTEIUIMHT U

MoTtuBanus COTPYIHUKOB Ha BBICOKOE Kau€CTBO OOCITYKHUBaHUS KJIHEHTOB.

[Touck u npuBIeYEHNE HOBBIX BHICOKOKBATHM(HIIMPOBAHHBIX COTPYAHUKOB.

[TocTosiHHOE MOBBILIEHUE TPOPECCUOHANBHBIX YMEHHUHM U HaBBIKOB IEPCOHANIA.

OnTuMu3zanus npoiecca B3aMMOACHCTBHS CTPYKTYPHBIX MO/Ipa3AeIeHUH KOMITAHUH JIs
JOCTHKEHUS €IMHBIX (7151 KOMIIAaHUH) CTPATErMYeCKUX Lesei.

BHyTpeHHss KOOpAMHALMS JeSTETbHOCTH (PUPMBI

[ToHsiTHE BHYTpPEHHEW CpEIbl.

C6op unpopmaryu 00 y10BIETBOPEHHOCTH MIEpCOHANA pAOOYMMHU YCIOBUSMHU.

Co6op uHpOpMAIIIH O COBPEMEHHBIX TEHCHIUAX B OpraHU3aIui padoThl paOOTHUKOB
COOTBETCTBYIOLIUX MPOpHUIIEH.

COop uHpopMauu 0 BO3MOXKHBIX HaIlPaBJICHUSAX MOMCKA KBATU(UIIUPOBAHHBIX
paOOTHUKOB Ha PBIHKE TPY/a.

C6op unopMaIyy 0 COBpeMEHHBIX (hopMax OpraHU3aAIMH YIIPABICHHS EPCOHATIOM.

Pabora ¢ mepcoHanoM KOMITaHUU MO MOBBIIIEHUIO Ka4eCTBa 00CTyKUBAHUS KIIMEHTOB.




12.
13.
14.

15.
16.

17.
18.

19.

20.
21.
22.
23.
24,

25.
26.
27.
28.
29.
30.
3L
32.
33.

. HepCOHaJ'I, MOTI/IBI/IpOBaHHHﬁ Ha JOCTHXKCHHEC O6H_[el"0 pe3yibTara u yI[OBJ'IGTBOpCHHBIﬁ
35.
36.

37.
38.

39.
40.
41.

42.
43.

16

PaboTa ¢ nepcoHanomM KOMIIaHUM B HallpaBJIEHUH MTOBBILICHUS B3aUMOCHCTBUSA
COTPYIHHUKOB APYT C APYTOM I10 Pa3JINYHBbIM HAIPABICHUAM JCSITCIBHOCTH.

Pabora ¢ nepcoHanom KOMIIaHUHY 1O MOBBILIEHUIO «KOMaHHOTO J[yXa» IOCPEICTBOM
OpraHM3al1y Pa3JIU4YHbIX COBMECTHBIX MEPOIIPUATUH U T.II.

WNudopmupoBanne COTPYyIHUKOB KOMIIAHUH MO JOHECEHUIO IeNU U 334 KOMITAaHUH U
POJIM KaXI0TO COTPYAHMKA B UX JOCTUKCHHH.

B3anMOCBsI3b BHYTPEHHEIO MapKETHHIA U CTPATETUH KOMIIAHUH.

B3anMocBA3b BHYTPEHHETO MAPKETUHIA C ONIEPATUBHBIM U TAKTUYECKUM
MapKETUHIOBBIM IUIAHUPOBAHUEM B KOMIIAaHUU.

B3anMocBsA3b BHYyTPEHHETO MAPKETUHTA U MUCCUU KOMITAHHH.

BHyTpeHHNI MapKETHHT KaK BayKHBIN 3JIEMEHT MAPKETUHIOBOM JEATEIbHOCTH
KOMIIaHUH.

Pa3paboTka MexaHW3Ma OPHEHTUPOBAHHOCTH Ha YIOBJIETBOPEHUE MOTPEOHOCTEH
KIJIMEHTOB.

CooTBeTCTBHE MUCCUH U CTPATETMH KOMIIAHUU MHTEpEcaM MepCoHaa.

[TozunmoHnpoBanyue pyKOBOACTBA KOMIIAHUU 110 OTHOLICHMIO K IIEPCHAIY.

VYyer noTpedHOCTEN 1 MHEHUI NIEpCOHAIA.

[Tomon1s BHYTPEHHETO MapKETUHIA B OPraHU3aluy YIIPABJICHYECKOTO MEXaHU3Ma.

DopMHUPOBAaHUE JENOBBIX U JTIOBEPUTEIBHBIX OTHOIIEHUN MEXIY PYKOBOJICTBOM H
IIEPCOHAJIOM;

DopMHUpPOBaHUE CUCTEMBI MOBBIIICHUS KBATH(PHUKALINHY TTIEPCOHAIA.

DopMHUPOBaHUE CUCTEMBI KPUTEPUEB /7Sl OLICHKH 3((EKTUBHOCTH paboThI IEpCOHAIA.

DopMHUpPOBaHNE KPUTEPUEB ONITUMAIILHON OPraHU3allMOHHON CTPYKTYpPbl KOMIIAHUH.

dopmupoBaHue NpoLecca MJIaHUPOBAHUSA B KOMIIAHHUH.

IlepBbIil TMII OpraHU3allid BHYTPEHHETO MApKETHHTIA.

Bropo#l Thn opraHu3anuy BHyTPEHHETO MApKETHHT .

Tpetuil TMII OpraHU3alMy BHYTPEHHETO MAPKETHHTA.

UYeTBepThIi TUIT OPraHU3aLMKY BHYTPEHHEIO MAPKETUHTA.

KirroueBsble 271€MEHTBI BHYTPEHHEIO MAPKETHHTA.

COOCTBEHHBIM ITOJIO’KEHUEM B OpPTaHU3AIUH.

KnueHToOpreHTHPOBaHHBIN MOAX0/1 B pab0oTe OpraHu3alliy B IIEJIOM U BCEX €€
CTPYKTYPHBIX MOAPA3ACIICHAMN.

Hcnonb30BaHne MAPKETUHIOBOT'O MOAXO0/A B IIEJIOM U KOHKPETHBIX MapKETHHTOBBIX
MHCTPYMEHTOB K OPTaHU3AIMOHHON CTPYKTYpPE U ACATEIbHOCTH KOMITAHHUH.

WuTerparus paboThl BCEX CTPYKTYPHBIX MOAPa3ATICHUI KOMITAHUH.

ANTOPUTM JEHCTBUN CTY>KObI MApKETHHTA B COOTBETCTBUH C 33/1a4aMU BHYTPEHHETO
MapKETHHTA.

N3yuenne noTpeOHOCTEH COTPYTHUKOB BCEX YPOBHEH.

['pynmupoBka U olleHKa MOTPEeOHOCTEN MepcoHana.

['panars cOTpyJHUKOB B 3aBUCUMOCTHU OT BBISIBJICHHBIX TOTPEOHOCTEH B TTOMOIIH
HUEPaApXUYECKOU CTPYKTYpE.

OcyniecTBiI€HNE BHYTPEHHETO MO3UIIMOHUPOBAHMSL.

®dopmupoBaHue B COTPYTHUKAX BHYTPEHHEW MOTPEOHOCTH MOCTOSIHHOTO JJOHECEHUS
LEHHOCTEN KOMITIaHUH JI0 COLIMyMa.

. [Iponsmxenue nHdopMaIu o MpoAyKTaX KOMIIAHUU B OOILIECTBEHHOE CO3HAHUE.
45,
46.
47.

KauecTBeHHnbIC KPHUTCPUH OLUCHKH PE3YIbTAaTOB BHYTPCHHCTO MAapKETHHI'a KOMITAHWH.
KonnuecrBeHHbIC KPUTCPpUH OLUCHKH PE3YJIbTATOB BHYTPCHHCTO MAPKCTUHI'da KOMITAHWUU.
CTpaTeFquCKHe KPHUTCPHUH OLUCHKH PE3YJIHTATOB BHYTPCHHETI'O MAPKETUHI'a KOMIIAHUH

HpI/I OLICHUMBAHWU OTBCTA HA BOIIPOC TCOPCTHUYCCKOI'O XapaKTCpa YUUThIBACTCA:
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- TEOPETHYECKOE COIep )KaHNe HE OCBOCHO, 3HAHNE MaTeprana HOCUT pparMeHTapHbIN
XapaxkTep, HaTnuue TpyobIx omurOoK B oTBeTE (2 O6ain);

- TEOPETUYECKOE COJIepPIKaHNE OCBOCHO YAaCTHYHO, HO B IOCTAaTOYHOU Mepe (3 Oarmna);

- TEOPETUYECKOE COIeP )KaHNE OCBOCHO MOYTH MOJIHOCTBIO, C HE3HAYUTEIILHBIMU HEIOCTAaTKAMH
(4 6amra);

- TEOPETUYECKOE CO/ICPIKaHUE OCBOCHO MOJTHOCTHIO (5 0asioB).

Tembl 10KI210B U pedepaToB

B3anmocBA3b yIpaBiieHHs IEPCOHATIOM U BHYTPEHHETO MAPKETUHTA.

dopmanbHOEe U HeOpMaTbHOE JINACPCTBO.

AHanu3 BHyTPEHHEN Cpeibl OpraHu3aliy.

MOHUTOPHHT PBIHKA TPYAA.

HanpasiieHust COBEpIIEHCTBOBAHUS JEATEIBHOCTH KOMIIAHUY C IIOMOILBIO BHYTPEHHET O
MapKETHHTA.

OcHoBHBIE 337Ja4l BHYTPEHHErO0 MapKETHHTA.

Tunel opraau3anyuy BHYTPEHHEIO MapKETHHTIA.

KitroueBple 271eMEHTHI BHYTPEHHEIO MapKETHHIA.

ANTopuTM JEMCTBHIO MO YIIPABICHUIO IEPCOHATIOM C UCIOJIb30BAaHUEM MAPKETUHIOBOI'O
MOIX0/1a.

10. OcHoOBHBIE TOKA3aTENH, 10 KOTOPOBIM OIICHUBAIOTCS PE3yJIbTaThl BHYTPEHHETO
MapKEeTHHTA.

o E

©ooNe

Kputepuu oneHku:

-YpPOBEHb U KaYECTBO MCIOJIb30BAHUS PEKOMEHIOBAaHHOM JIMTEPATYPHI 10 BEIOpaHHOM Teme (1
Oain);

- MPaBWJIBHOCTH TIOHUMAHUS M TIepeIauu TIO3HUIIMHA aBTOPOB pedepupyemMbIx uccieaoBanuii (1
6amn);

- TPAaMOTHOCTb U JIOTUYHOCTh U3JI0KeHUs MaTepuana (1 6aon);

- HaJlM4re aHAJIMTUYECKOTO pacCcykIeHUs aBTopa pedeparta u 060CHOBaHHS BHIBOAOB (2 Oasa).

TecT mo JUCHUIINHE
Kpurepnn onienku tecra:

Ipu oyenusanuu mecmupo8aHusi (6bINOIHEHUS MECMOBbIX 3A0AHULL) YUUMbIBAETNCA!
- om 50 00 68% npasunvubix omeemos na mecmosvie 3adanus — 20 6ann08;

- om 69 0o 88% npasunvrvix omeemos Ha mecmoswvie 3a0anus — 30 6ann08;

- om 89 0o 100% npasunbHvix omeemog Ha mecmosgvie 3a0anusi — 40 6annos.

6. YueOHO-MeTOANYECKOE U HH(POPMAINIMOHHOE 00ecTiedyeHne THCITUTITHHBI

6.1. CIIMCOK MCTOYHHKOB U JINTEPATYPHIt
OcHOBHasl ¥ JOTIOJIHUTENbHAS TUTEPATYpa:

1. AxynxaHoBa W.H. VmnpasineHue mnepcoHarioM OpraHu3aldy: TEXHOJIOTUU
yhOpaBlieHUsl pa3BuTUeM nepcoHana: ydueOHuk - M.:HUL[ MHOPA-M, 2016. - 160 c. 95C
"znanium.com"

2. Kyxos b.M. Mapkerunr / PomanoB A.A., bacenko B.II., XKXykos B.M. - M.:
Hamkos u K, 2018. - 440 ¢. 55C "znanium.com"

1 PekoMeHayeTcs BKOYaTh B CNUCKM He Gonee 15 nevyaTHbIX M3gaHui.


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
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3. Kyspmuna H.M. MenemxkmenT nepconana koprnopanuu: Monorpadus/KyzpmuHa
H.M. - M.: HUI] UH®PA-M, 2016. - 248 ¢. D5C "znanium.com"
4. [TopdupseBa A.B. BHyTpeHHMII KOHTPOJIb: METOAOJIOTHS CKBO3HOTO KOHTPOJIS

aBTOHOMHBIX yupexaeHuii: Monorpadus/IloppupseBa A. B., Cepebpsikosa T. FO. - M.: HUIL]
NH®PA-M, 2016. - 152 ¢.. D5C "znanium.com"

5. Pesnuk C.JI. MenemxmenTt opranuzamuu. - M.: UHOPA-M, 2015. - 336 ¢. 9b5C
"znanium.com"

6. Cunsieea M.M. Mapketunr i MaructpoB: YueOnuk / Ilomg oOmr. pen.
N.M.CunsieBoii - M.: By3osckuii yueonuk, HUL] TH®PA-M, 2016. - 368 ¢. 95C "znanium.com”

JononHuTenpHas tureparypa:

Mumnaesa, JI.B. BHyTpukoprnopaTuBHbIe CBSI3U € O0IIECTBEHHOCTHIO: TEOPHS U MTPAKTUKA
: yue0. mocobwue s cTyneHToB By3oB / JI.B. MunaeBa. — Mocksa : Acmekt [Ipecc, 2010. - 287
c. - ISBN 978-5-7567-0585-0. - Tekcr : AICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1039458 (mata oopamenus: 01.01.2021). — Pexxum mocrymna:
IO TTOJIITHCKE.

Koxemsikun, E. A. OcHOBbI TeopuM KOMMYyHHUKaiuu : ydeOHoe mnocobOue / E.A.
Koxemskun. — Mocksa : UTHOPA- M, 2021. — 189 ¢. — (Bricmee o6pa3oBanue: bakanaBpuar).
— DOI 10.12737/993. - ISBN 978-5-16-006584-7. - Tekcr : oamektponHbii. - URL:
https://znanium.com/catalog/product/1222617 (nata oopamenus: 01.01.2021). — Pexxum nocryna:
IO TTOJIITHCKE.

Yamkun, A. C. Counonorus kKoMmMyHUKanuu : yue0. nmocodue / A.C. YamkuH. — M.:
NH®PA-M, 2018. — 295 ¢. — (Bsiciiee obpa3oBanue: bakanaspuar). - ISBN 978-5-16- 005544-
2. - Tekcer : anextponHbIid. - URL: https://znanium.com/catalog/product/960043 (nata obparmienus:
01.01.2021). — Pexxum qocTyma: 1Mo MOAMUCKE.

Huxkonaes, A. A. Counosorusi ynpasienus : yuyeOHuk / A.A. HukonaeB. — Mocksa :
NH®PA-M, 2021. — 317 c. + Jlon. marepuansl [DnexkTpoHHBIH pecypc]. — (Boiciiee
obpazoBanue: bakanmaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :
sanexktpoHHsid. - URL: https://znanium.com/catalog/product/1210515 (mara oOGpatenus:

01.01.2021). — PexxuM I0CTyMa: MO HOAIKUCKE.

6.2. CoctaB coBpeMeHHBIX npodeccnonanbHbx 0a3 anubix (b/]) n nadopmarronHo-cipasounsie cucteM (MCC)
(2019r1.)

lor1/m1 HaumenoBanue
1 MesxxayHaposubie pedepaTuBHble HayKoMeTprueckue bJl, JocTymHbie B pamkax
HalroHaJIbHOU moanucku B 2019 r.
Web of Science
Scopus
2 IIpodeccruonanbHbie MOMHOTEKCTOBBIE B/1, TOCTyIIHBIEC B paMKax HAllMOHAILHOW TOIMCKH B
2019 .

Kypuanst Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypuansr Taylor and Francis

3 [IpodeccruonanbHbie MOTHOTEKCTOBBIE B/
JSTOR

Wznanus o oOmecTBeHHBIM U TYMaHUTAPHBIM HAayKaM

Onexrponnas 6ubnmmorexa Grebennikon.ru

4 KomnsrorepHsle CIIpaBOYHBIE IPABOBBIE CUCTEMBI

Koncynpranr Inroc,

T'apant

7. MaTepuajibHO-TEXHHYECKOe o0ecrevyeHue TUCIMILTHHBI


http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/6c901398-85ce-11e4-a3db-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c

o0ydeHust (KOMIBIOTED,
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s opraHuW3anuu mporecca OOy4YeHHs HEOOXOAMMBI MYIbTUMEAUMHBIE CPEACTBA

MIPOEKTOP,

9JICKTPOHHASI JIOCKA), HATJSIHBIA JIEMOHCTPATHUBHBIN

MaTepHall, a TaKKe CIEeLUaTU3MPOBAHHOE IPOrPpaMMHOE 00ECIIeUeHHE AJIs aHAIM3a JaHHbIX.
B xadecTBe MarepuaibHO-TEXHUUYECKOIO 00ECIIeUeHNs AUCUUIUINHBI HEOOXOIUMBI:

- IEMOHCTPAIIMOHHBIE TPHOOPHI AJIS JIEKIIUU-BU3yaTU3all1H,
- MyJIETUMEUIHBIE CPEACTBA I OTKPBITHS KEHCOB, PEIICHUS IPAKTUYECKUX 3a1a4

Cocras nporpammHoro obecrieuenus (I10) (2019 1.)

TpeboBaHMs K ayIUTOPHSIM:

- AJId IPOBEACHUSA ITPAKTHYCCKUX 3aHATHH H€O6XOI[I/IMBI KOMITBIOTCPHBIC KJIACChI,
- AJIsd JICKI_II/Iﬁ U CCMUHApPOB HCOGXOI[I/IMO HaJIM4UC JOCKH U CIICHHUAJIIbHO OGOPYI[OBaHHHe
JJIA IIOKa3a CJ'IaI‘/'II[OB u pa6OTI)I Ha IICPCOHAJIIBHBIX KOMIIBIOTEPAX.

[epeuens I10
Nerr/ Haumenosanue I10 ITpousBoaurens Croco6
I pactpocTpaHCHHS
(ruyensuonnoe unu
60060010
PpACnpoCmpansemoe)

1 Adobe Master Collection CS4 Adobe JIMLEH3UOHHOE

2 Microsoft Office 2010 Microsoft JIUIEH3UOHHOE

3 Windows 7 Pro Microsoft JIMLIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacIpoCTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOITHO
pacpoCTpaHsIeMOe

6 SPSS Statisctics 22 IBM JIMLIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JINIIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

10 OC «Axst OOpa3zoBaHue» 8 000 «bazanst CIIO | nMuIeH3MOHHOE

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 Windows 10 Pro Microsoft JIMLIEH3UOHHOE

13 Kaspersky Endpoint Security Kaspersky JHUILICH3UOHHOE

14 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE

15 Visual Studio 2019 Microsoft JINIIEH3UOHHOE

16 Adobe Creative Cloud Adobe JIAIICH3UOHHOE

8. Obecneuenne 00pa3oBaTEJLHOIO NpoLecca IJIsl UL C OTPAHMYEHHBIMHU
BO3MOKHOCTAMHU 310POBbA

B XO0J€ peain3aiuu AVCHUILIMHBI UCITIOJIB3YIOTCA CIICAYIOINHUE JOITOJIHUTCIBHBIC
METOABI O6y‘lCHHSI, TCKYIICTO KOHTPOJIA YCIICBACMOCTH U HpOMC)KYTOHHOﬁ aTrTeCTalun
o6yqa}01unxcs{ B 3aBUCHMOCTHU OT UX MHAUBHUAYAJTbHBIX 0COOEHHOCTEH:

JJIA CIICIIBIX 1 CJ'Ia6OBI/IIISIH_[I/IXI
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- JIeKuuu 0pOopMIIIOTCS B BUJIE 2JIEKTPOHHOTO JOKYMEHTA, IOCTYITHOTO ¢ IOMOIIBIO
KOMIIbIOTEPA CO CHEMATU3UPOBAHHBIM IIPOIPAaMMHBIM 00€CIICUeHHEM;

- TMCbMEHHBIE 3a/IaHHs BBIIOJIHAIOTCS. HA KOMIIBIOTEPE €O CHEUUAIU3HUPOBAHHBIM
IIPOrpaMMHBIM 00€CIIeYeHHEM, WIIX MOT'YT OBbITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieurBaeTCsl MHIUBUIyalIbHOE paBHOMEpHOE ocBeleHre He MeHnee 300 srokc;

- JUIsl BBITIOJIHEHUS 3a/1aHUs P HEOOXOAMMOCTH IPEAOCTABISAETCS YBEIUUHBAIOLIEe
YCTPOHCTBO; BO3MOXKHO TAK)KE€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMYHBAIOIINX YCTPOICTB;

- IUCbMEHHBIE 3a7jaHus OYOPMIISIFOTCS YBETMUEHHBIM IIPUPTOM;

- 9K3aMEH M 3a4€T MPOBOJSATCS B YCTHOM (hOpMe MU BBHIIOJIHSIOTCS B TUCbMEHHOU (hopMe Ha
KOMIIbIOTEPE.

® Ui IIIYXMX U cIa00CTBIIIAIHX !

- JIeKIMU O(hOPMIISIOTCS B BUAE JIEKTPOHHOIO IOKYMEHTA, JTM00 MPEe0CTaBIAETCs
3BYKOYCHJIMBAIOIIAs anmnaparypa MHAUBUAYAIbHOTO II0JIb30BaHUS;

- IUCbMEHHBIE 3aJJaHUs BBIIIOJIHAIOTCS HA KOMITBIOTEPE B IMCbMEHHON (opMme;

- 9K3aMeH M 3a4€T MPOBOJATCS B MMCBMEHHOM (hopMe Ha KOMITBIOTEPE; BOZMOKHO
IpoBe/ieHuE B (popMe TeCTUPOBAHUS.

e IS JIUL C HApYILIEHUSIMH OIIOPHO-/IBUTaTEJILHOTO allapara:

- JIeKIUH 0(OPMIISIOTCS B BHJIE SJICKTPOHHOTO JOKYMEHTA, IOCTYITHOTO ¢ IOMOIIIBIO
KOMIIbIOTEpA CO CHEMATU3UPOBAHHBIM ITPOIPAMMHBIM 00€CIIeUCHUEM;

- THUCbMEHHBIE 3a/IaHUs BBIIIOJIHSIOTCS Ha KOMIIBIOTEpE CO CHEUUAIU3HUPOBAHHBIM
IIPOrpaMMHBIM 00€CIIeUCHHEM;

- 9K3aMEH M 3a4€T MPOBOSATCS B YCTHOM (hOpMeE MITH BBIIOTHSIOTCS B TUCBMEHHOU (hopMe Ha
KOMIIBIOTEPE.

[Tpu HEOOXOMMOCTH PETYCMAaTPUBACTCS YBETMUYEHUE BPEMEHH ISl TOJITOTOBKH OTBETA.

IIponienypa  mpoBefeHHs  HPOMEXKYTOUHOW  aTTecTauu  JUIsl  OOy4aroLIuXxcs
YCTaHABIMBAETCS €  Y4ETOMMXHUHAUBHUIYAJIbHBIX NCUXO(U3UUECKUX  OCOOEHHOCTEM.
ITpomerxyTouHas aTTecTalys MOXKET IPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[Ipu mpoBeneHuu mpouenypbl OLEHUBAHUS PE3yJIbTaTOB OOY4YEHHUs IperlycMaTpUBAETCS
UCMOJb30BAHUE TEXHUYECKHX CPEJCTB, HEOOXOJUMBIX B CBSI3M C HHIMBHyaJbHBIMU
0COOCHHOCTSIMHU 00yJaromuxcs. OTH CPeJICTBA MOTYT ObITh NPEAOCTABIECHbI YHUBEPCUTETOM, WU
MOTYT MCIIOJIb30BaThCsl COOCTBEHHbBIE TEXHUYECKHE CPECTBA.

[IpoBenenne mpoueaypbl OLCHUBAaHUS  PE3YyIbTaTOB  OOY4YEHHs] JOIMYCKAaeTcs C
UCIOJIb30BAHNUEM TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA.

ObecneunBaeTcss 10CTyl K MHOOPMALMOHHBIM M OMOIMOrpaduueckuM pecypcaM B CETH
WuTepHeT 11 Kaxjaoro oOydaromerocss B (opmMax, aJanTHPOBAaHHBIX K OTPAHUYEHHUSM HX
3II0OPOBBSI ¥ BOCTIPUATHS HHPOPMAITUH:

e JUIS CJENBIX U CIa00BUIAIIMX:

- B Ie4aTHOM (hopMe YBETMYEHHBIM IIPUPTOM;
- B (hopme 371eKTpOHHOTO JJOKYMEHTA;

- B (hopme aynuodaiina.

® JUIS TIYXHX U CIa00CTBIIIAIHX:

- B ICUaTHOH (opme;

- B (hopMe IIEKTPOHHOTO JOKYMEHTA.

e IS O0YYarOMIMXCS C HAPYIIEHUSIMU OTIOPHO-ABUTaTEIBHOIO anmnapara:
- B e4aTHo# dopme;

- B (hopme 371eKTpOHHOTO JJOKYMEHTA;

- B hopme ayauodaiina.

VY4eOHble ayAUTOpUU JUIS BCEX BUIOB KOHTAKTHOM M CaMOCTOSITENIbHOM pabOThl, HayyHas
O6ubNIMOTEeKa M MHbIE MOMEIICHUs sl 0Oy4eHHUs OCHAIICHBI CIEUaTIbHBIM O00OPYJIOBaHUEM U
y4eOHBIMU MECTaMH C TEXHUUYECKUMHU CPeJICTBAMU O0yUEHUSI:

e JUIA CJIENBIX U CIa0OBUIAIINX:
- YCTPOMCTBOM JIJIsl CKaHUpOBaHUs U uTeHus ¢ kamepoit SARA CE;
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- nucrieeM bpaiins PAC Mate 20;
- mpunTepom bpaitns EmBraille ViewPlus;
JUTS TIIYXUX M CITa0OCIBIIIAIINX
- aBTOMAaTU3MPOBAaHHBIM pPa0OYMM MECTOM IS JIOJAEH C HapylIeHHEM Cliyxa M

CJ'Ia6OCJ'IBIH_IaH_II/IX;

- aKYCTMYECKUM YCHWINTENb U KOJIOHKY;
111 00YYarOIUXCs C HAPYIICHUSIMHI OIIOPHO-/IBUTaTEIBHOTO anapara:
- IEPEIBUKHBIMU, PETYJINPYEMBIMU 3proHoMuueckumu napramu CHU-1;
- KOMIIBIOTEPHON TEXHUKOMN CO CIIEUAIHBIM IPOTPAMMHBIM 00ECTICYCHUEM.

9. MeToauyeckne MaTepUAaJIbl

9.1. IlmaHbl CEMUHAPCKUX 3aHATUN

Tema 1. KOMMYHUKAIIUU B OPTAHU3ALIUN

Bonpocs! nu1s1 06cyxneHus:

1. Bomnpocs! s 00cykaenus ( MOBTOpEeHUE MPORACHHOTO MaTepraa, JOKJIaa Ha 5
MUHYT):

2 JlaiiTe onpeneneHue TepMUHA «KKOMMYHUKALUA».

3 [IpuBenuTe OCHOBHYIO KiIacCU(UKALNIO KOMMYHUKALIUH.

4. Pacckaxute o cucteMe B3aMMOCBSI3€i OTKPBITOM OPraHU3ALUY.

5 [IpuBenure XapakTEPUCTUKH OCHOBHBIX 3JEMEHTOB CUCTEMbI  OTKPBITOM
OpraHu3alMH.

6 IloHsTHE BHYTPEHHErO MapKETHHTA.

7 Dranbl CTAHOBJIEHUSI BHYTPEHHETO0 MapKEeTHHTa.

8. HayuHble n1K0JIbI BHYTPEHHETO MApKETUHTA.

9 Konuenmus BHyTpeHHET0 MapKEeTUHTA U €€ KII0UYEBbIE 3JIEMEHTHI.

10. OCHOBHBIE MOTHUBBI MOSIBJIEHUS U PA3BUTHS BHYTPEHHETO MapKETHHTA.

11. KonTtponbHbie BOMIPOCH! 11 OJIUIT-0TIpoca:

12. BHyTpeHHss KoOpAUHALMS JeSITeIbHOCTH (PUpMBbI

13. [TonsiTrie BHyTpeHHEHN Cpe/bl

14. 3azaun BHYTPEHHETO MapKETHUHIa

15. Tunel opranu3any BHyTPEHHETO MapKETHHTa

OcHoBHasi U 1ONOJIHUTEIbHASA JIUTEpaTypa:

AxynxanoBa W.H. VYnpaeneHue mnepcoHanoM OpraHu3alliy: TEXHOJOTHH YIpPaBIECHUS
pasBuTHEeM mnepcoHana: y4yeOHuk - M.HUI[ HNH®PA-M, 2016. - 160 c. OBC
"znanium.com”

Kyxos b.M. Mapketunr / Pomanos A.A., bacenko B.I1., XKykos b.M. - M.: JlamkoB u K,
2018. - 440 c. OBC "znanium.com”

Kyspmuna H.M. MenemxmeHT nepconana kopnopanun: Monorpadus/Kyzsmuna H.M. -
M.: HUI] UH®PA-M, 2016. - 248 c¢. OBC "znanium.com"

[ToppupseBa A.B. BHyTpeHHHMI KOHTPOJb: METOJOJOTHS CKBO3HOTO KOHTPOJIS
aBTOHOMHBIX yupexaenuii: Monorpadus/Iloppupsea A. B., Cepebpsikora T. FO. - M.:
HUIL] UHDPA-M, 2016. - 152 ¢.. OBC "znanium.com"

Pesunk C.JI. Menemxment opranuzanuu. - M.: MHOPA-M, 2015. - 336 c. ObC
"znanium.com”


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/6c901398-85ce-11e4-a3db-90b11c31de4c
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6. CwunseBa .M. Mapketunr mjis maructpoB: YueOnuk / [Tox o6m. pen. U.M.CunsieBoii -
M.: By3osckuit yueonnk, HULl MHOPA-M, 2016. - 368 ¢. OBC “"znanium.com"

JlononuurenpHas IuTeparypa:

Munaesa, JI.B. BHyTpuKkoprnopaTHBHBIE CBSI3U ¢ OOIIECTBEHHOCTBIO: TEOPUS U MPAKTHKA
: yueb. mocobue s cTyneHToB By3oB / JI.B. MunaeBa. — Mocksa : Acniekt Ipecc, 2010. - 287
C. - ISBN 978-5-7567-0585-0. - Texkcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1039458 (nata o6pamenwus: 01.01.2021). — Pexxum nocrymna:
0 TTOJIITHCKE.

Koxemskun, E. A. OcHOBbI TeopuHM KOMMYHHMKanuu : ydeOHoe mocobue / E.A.
Koxemskun. — Mocksa : UTHOPA- M, 2021. — 189 ¢. — (Bricmiee o6pa3oBanue: bakanaspuar).
— DOI 10.12737/993. - ISBN 978-5-16-006584-7. - Tekcr : osmektpoHHbIi. - URL:
https://znanium.com/catalog/product/1222617 (nara ooparenus: 01.01.2021). — Pexum gocrymna:
IO MOJIHCKE.

Yamkun, A. C. Conuonorus KoMMyHHKanuu : yued. nocodue / A.C. Yamkun. — M.:
HNH®PA-M, 2018. — 295 c. — (Bsicmiee oopa3oBanue: bakanaspuar). - ISBN 978-5-16- 005544-
2. - Tekcr : anexTponHbI. - URL: https://znanium.com/catalog/product/960043 (nara obparmieHus:
01.01.2021). — Pesxum qocTyra: mo MOANUCKE.

HuxonaeB, A. A. Counosnorusi ynpasienus : yuyeOnuk / A.A. HukonaeB. — Mocksa :
NHOPA-M, 2021. — 317 c. + [on. marepuansl [DnekTpoHHBIH pecypc]. — (Bsicmiee
obpasoBanue: bakamaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :
anekTpoHHbld. - URL: https://znanium.com/catalog/product/1210515 (mata oOpamieHus:

01.01.2021). — Pexxum pocTyna: o MOANUCKE.

Tema 2. BHYTPEHHUE KOMMYHHUKAIIUA B OPTAHU3AIINA
Bomnpocsl 1151 00cy:kaeHus ( A0KJIAAbI):

1. Yto coboii mpeAcTaBIsIIOT 0COOEHHOCTH BHYTPEHHUX KOMMYHHMKAIUN B OpraHu3aun’?

2. Onumure MOIeNH KOMMYHUKATHBHBIX CETE€H, OO0ECIeYMBAIONINX TMPOXOKICHUE
TOPU30HTAJIBHBIX U BEPTUKAIbHBIX NHPOPMALMOHHBIX IOTOKOB B OpPraHU3al1H.

3. OnummuTe NCUXONIOTUIECKYIO CTPYKTYPY BHYTPEHHHX KOMMYHHUKAIINH.

4. KaxoBbl OCHOBHBIE 3Tallbl KOMMYHHKAIIMOHHOT'O Mpoliecca B opranuzanusax? Onummre
CXEMBbI KOOP/IMHAIUH.

5. AHanu3 BHyTpeHHEH cpejibl KOMIIaHUH

6. HaOop kir0o4eBbIX BHYTPEHHUX (haKTOPOB OpraHU3AINH.

7. OmnpezneneHue CTpATETUHUYECKU 3HAYUMBIX BHJIOB JIESITEILHOCTH.

KoHTpoiibHBIE BOITPOCHI:

JenernpoBaHue MOJHOMOYUI

OTBETCTBEHHOCTD 32 IPUHATUE PEILICHUA

Co6op uHpOpMaIK BHYTPU KOMITAHUH

KopnoparuBHas conanbHasi OTBETCTBEHHOCTh

WNuTterpamnus noapasaenaeHui A JOCTHKSHHS OOITUX 1een

ook wdE

B 31011 TEMe cTyAeHTHI TOTOBAT pedeparsl 10 TeMe CeH(PUKH MEKKYJIbTYPHBIX
KOMMYHUKAIMH BHYTPH pa3HbIX pernoHoB Poccnu u crpan CHI'.

OcHoBHasi U JONOJIHUTEIbHASA JIUTEpaTypa:


http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c
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1. AxymxanoBa W.H. VmpaBneHue nepcoHanoM OpraHM3ali: TEXHOJOTUH YIIPaBJICHUS
pasBuTHeM TiepcoHana: ydeOnuk - M..HUI[ HMHDPA-M, 2016. - 160 c. BbC
"znanium.com"

2. XKykoB b.M. Mapxkerunr / Pomanos A.A., bacenko B.II., XKykoB b.M. - M.: JlamkoB u K,
2018. - 440 c. OBC "znanium.com"

3. Ky3emmnaa H.M. MenemxkmeHnT nepconana kopropanun: Mouorpadust/Kyzemuaa H.M. -
M.: HUI] UTH®PA-M, 2016. - 248 ¢. 3BC "znanium.com"

4. Tloppuprea A.B. BHyTpeHHHI KOHTPOJb: METOJOJOTHS CKBO3HOTO KOHTPOJIS
aBTOHOMHBIX yupexaenuii: Monorpadus/Iloppupsea A. B., CepedpsikoBa T. FO. - M.:
HUI] UH®PA-M, 2016. - 152 c.. OBC "znanium.com"

5. Pesnmk C.JI. Menemxment opranmzanuu. - M.:. UHOPA-M, 2015. - 336 c. 3bC
"znanium.com"

6. Cunsea .M. MapketuHnr mjist MmaructpoB: Yueonuk / [Tox obm. pen. 1.M.CunsieBoii -
M.: Byzosckuit yueonuk, HUL] UH®PA-M, 2016. - 368 ¢. 3bC "znanium.com"

JononHuTenpHas IuTeEpaTypa:

Munaesa, JI.B. BuyTpukopropaTuBHbIe CBS3H € OOIECTBEHHOCTBIO: TEOPHS U MPAKTUKA
: yue0. mocobwue s cTyneHToB By3oB / JI.B. MunaeBa. — Mocksa : Acmiekt [Ipecc, 2010. - 287
c. - ISBN 978-5-7567-0585-0. - Tekcr : AICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1039458 (nara obparenus: 01.01.2021). — Pexxum gocrymna:
IO MOJIIHCKE.

Koxemsikun, E. A. OcCHOBBI TeopuH KOMMYHUKamuu : ydeOHoe mocobue / E.A.
Koxemskun. — Mocksa : UTHOPA- M, 2021. — 189 ¢. — (Bricmiee o6pa3oBanue: bakamaBpuar).
— DOI 10.12737/993. - ISBN 978-5-16-006584-7. - Tekcr : oamektponHbii. - URL:
https://znanium.com/catalog/product/1222617 (nata o6pamenus: 01.01.2021). — Pesxum goctyna:
IO TTOJTITHICKE.

YamkuH, A. C. Conuosnorus KoMMyHHKanuu : yueb. nocobue / A.C. Yamkun. — M.:
NH®PA-M, 2018. — 295 c. — (Bsiciiee oopa3oBanue: bakanaspuar). - ISBN 978-5-16- 005544-
2. - Tekcr : anexktponHblid. - URL: https://znanium.com/catalog/product/960043 (nata oOpaiieHus:
01.01.2021). — Pexxum pocTyma: 1o MOAMUCKE.

Huxonaes, A. A. Counosnorust ynpasienus : yuyeOHuk / A.A. HuxonmaeB. — Mocksa :
NH®PA-M, 2021. — 317 c. + Jlon. marepuansl [DnexTpoHHBIH pecypc]. — (Bricmiee
obpazoBanue: bakamaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :
anektponHsid. - URL: https://znanium.com/catalog/product/1210515 (mata oOpaieHus:

01.01.2021). — PexxuM I0CTyMa: MO HOAIHUCKE.

Tema 3. PASHOBUJHOCTH KOMMYHHUKALIU B OPTAHU3ALINU
Bormpocs! 1u1st 06y 1eHust:

1 Ouenka npodeccuoHaNbHBIX KaYeCTB COTPYIHUKOB

Onenka npyrux (He mpodecCHOHATBHBIX ) XapaKTEPUCTUK PAOOTHUKA

CtumMynupoBaHue TPo(ecCHOHATBHOTO U KaphepHOTO POCTA IIEPCOHANA

BHyTpeHHee MO3UIIMOHNPOBAaHHE PYKOBOJCTBA KOMIAHUU

2.HazoBute Haubosee BaKHbIE LN TOPU30HTAIBHBIX KOMMYHHUKAIIUH.

3.IlpuBenute OCHOBHBIE  XapakTEpUCTHKH  3(PGEeKTUBHBIX U Hed()PEeKTUBHBIX
MEXKITMYHOCTHBIX KOMMYHUKAITUI B OpraHU3aIliH.

7. B deM 3akirodaeTcst poib 0OpaTHOM CBSI3M B MEXIMYHOCTHBIX KOMMYHUKAIUIX ?

ook wdE


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
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8. KakoBbI OCHOBHBIC 1I€JTM HUCXOSIINX KOMMYHHUKAITAN?

9. KakoBBI OCHOBHBIC IIEJTH BOCXOIANINX KOMMYHHUKAITUHN?

10. Onumte MeTOAbI MOBBIMICHUS YPPEKTUBHOCTH BOCXOIAIINX KOMMYHUKALIUH.

11. Kakwue coBpeMeHHbIE KOMMYHUKAIIMOHHBIC TEXHOJOTUH B OPTaHU3AIIMU BbI 3HaeTe?.

KOHTpOJ’IBHHe BOITPOCHKI:

1. dopmupoBanue HHHOPMAITMOHHON 0a3bl COTPYTHUKOB.

2. BbisiBIeHHE OCHOBHBIX MOTHBOB IOBBIILIEHHSI IPOU3BOAUTEIIEHOCTH TPYAA.

3. @DOpMBI U METOABI MOIYYEHUSI HEOOXOJUMBIX TPOPECCHOHATIBHBIX YMEHUHN U
HaBBIKOB.

.B uem oTanune BepTUKAIbHBIX KOMMYHHKAIUI OT TOPU30HTAIbHbBIX?

B kauecrtBe MNPAKTUYECKOIro 3aJaHusl CTYACHTbI  BbINOJHAIOT MMpoOBOIAT
HOCTpaHI/I‘lHBIﬁ TECT KOPIIOPATUBHBIX Ia3€T

OcHoBHasI B AONMOJIHUTEC/IbHASA JIUTepaTrypa:

1. AxymxanoBa W.H. Ympanenue nepcoHaqoM OpraHu3allid: TEXHOJIOTHH YIPABICHHS
pazButueM nepcoHana: yueOHuk - M.HUL[ HNH®OPA-M, 2016. - 160 c. 35C
"znanium.com"

2. XKykoB B.M. Mapkerunr / PomanoB A.A., bacenko B.II., XKXykos B.M. - M.:
JMamkos u K, 2018. - 440 ¢. D5C "znanium.com”

3. Kyspmunaa H.M. MenemxkMeHT nepconana koprnopauuu: Monorpadus/Ky3smuna
H.M. - M.: HUL] UH®PA-M, 2016. - 248 ¢. DFC "znanium.com"
4. [TopdupreBa A.B. BHyTpeHHUII KOHTPOJIb: METOOJOTUS CKBO3HOTO KOHTPOJIS

aBTOHOMHBIX yupexaeHuii: Monorpadus/Iloppupsea A. B., CepebpsikoBa T. FO. - M.: HUIL]
NH®PA-M, 2016. - 152 ¢.. D5C "znanium.com"

5. Pe3nuk C.JI. MenemxmenT opranuzauuu. - M.: UHOPA-M, 2015. - 336 c. 95C
"znanium.com"

6. Cunsea M.M. Mapketunr mius wmaructpos: YueOHuk / Ilox obmi. pen.
N.M.Cunsesoii - M.: By3osckuii yueOnuk, HUL] MUH®PA-M, 2016. - 368 c. 95C "znanium.com"

JononHuTenpHas TuTepaTypa:

Munaesa, JI.B. BHyTpukopnopaTuBHbIE CBS3M € OOIIECTBEHHOCTBIO: TEOPHS U MPAKTUKA
: yue0. mocoOwue Juist cTyneHToB By30B / JI.B. MunaeBa. — Mocksa : Acmekt [Ipecc, 2010. - 287
c. - ISBN 978-5-7567-0585-0. - Teker : AIIEKTPOHHBI. - URL:
https://znanium.com/catalog/product/1039458 (nara ooparenus: 01.01.2021). — Pexxum gocryma:
IO MOJIIHCKE.

Koxemsikun, E. A. OcHOBBI TeopuM KOMMYHUKanuu : yuebHoe mnocobue / E.A.
Koxewmskun. — Mocksa : UTHOPA- M, 2021. — 189 ¢. — (Bricmiee o6pa3oBanue: bakanaBpuar).
— DOI 10.12737/993. - ISBN 978-5-16-006584-7. - Tekcr : oanmektpoHHbii. - URL:
https://znanium.com/catalog/product/1222617 (nata o6pamenuns: 01.01.2021). — Pexxum goctyna:
IO TTOJTITHICKE.

YamkuH, A. C. Conuonorus KoMMyHHKanuu : yued. nocodue / A.C. Yamkun. — M.:
NH®PA-M, 2018. — 295 ¢. — (Bsiciee oopa3oBanue: bakanaspuar). - ISBN 978-5-16- 005544-
2. - Tekcr : anextponHbI. - URL: https://znanium.com/catalog/product/960043 (nara obparieHus:
01.01.2021). — Pexwum q0CTyIIA: 1O TOATHKCKE.

Huxkonaes, A. A. Counosnorusi ynpasienus : yuyeOnuk / A.A. HuxomaeB. — Mocksa :
NH®PA-M, 2021. — 317 c. + Jlon. maTepuaisl [ IneKTpoHHBINA pecypc]. — (Bricmiee
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obpasoBanme: bakamaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :

3JIEKTPOHHBIN.

- URL: https://znanium.com/catalog/product/1210515 (mara oGparieHus:

01.01.2021). — Pexwum q0CTyIIA: 11O TOAMKCKE.

Tema 4. KOMMYHUKATHUBHBIE ITPOLUECCHI

Bonpocs! 1151 00cyK1eHus:

S wdE

8.
9.

10.
11.

12.

13.
14.

15.

KopriopaTuBHas KyJibTypa KOMIAHHH

[Ipupona u xapakrep KOHKYPEHTHOM Cpe/ibl BHYTPU KOMIIAHHH.

N3zyuenne nyqmmx npuMepoB 3¢pekTruBHOCTH pabOTHI IepcoHaa

BrisiBnenue crienuduky paboThl OTAEIBHBIX MOpa3/IeIeHU KOMITAHUU
Wupukaropsl 3¢pGEeKTUBHOCTH pabOTHI EpCcoHAIa

MosxHO 1M paccMaTpuUBaTh KOMMYHUKATHUBHBIN MHpOIECC Kak MOCIEI0BATEIBHO
peanu3yeMble 3Tambl MPOU3BOJCTBA, MYJbTHIUIMKAIUH, PACIpPOCTPAHEHUS,
npremMa, pacro3HaBaHus U UCTIOJIb30BaHUS HHpopMau?

B 4eM cX0/1cTBO U pa3nuuus MeKAY MOHATHIMHA «KOMMYHUKAaTUBHBIN TPOLIECC) U
«KOMMYHHKaIIUS KaK mpoiecc»?

Kaxkue criocoObI nepenauu uHhopmaiuu Bbl 3HaeTe?

KaxkoBbl TpeboBanust k popMupyemMbiM HHHOPMALMOHHBIM MaTepuanam?

[To kakuM KaHaIaM ¥ 3B€HbsIM KOMMYHUKATHBHOH IIE€TIN MPOTEKaeT MHPOpMaIus?
Kak obOecnieunBaercs mpoiiecc npoTekanusi HHGOPMAIUHU MO Pa3IUYHBIM KaHaJIam
KoMMyHHUKaI#u? KakoBbl IpeuMyIIecTBa U HEOCTATKU KaHAJIOB KOMMYHHKAIIHN?
Kakue Bumpi oOMeHna wuH@OpMaIMedl HUCHONB3YIOTCS B KOMMYHHKATHBHBIX
nporieccax?

MosxHo 11 o0IIeHHe paccMaTpUBaTh KaKk KOMMYHUKATHUBHBIN TIporiecc?

[To xakuM KpUTEPUSIM MOXHO OIEHMBATH d()(HEKTUBHOCTH KOMMYHUKATHBHOTO
nporecca?

Kakwne BuapI apryMeHTaIMH UCTIOIB3YIOTCSI B MEXKIMYHOCTHBIX KOMMYHHUKAIIUSX ?

B paMkax 1aHHOI TeMBbI CTY/IeHThI BBINOJHSIOT padoTy B rpynnax no paspadorke
BHYTpPEHHEH raserbl.
KoHTposbHBIE BOIIPOCHL:

Eal AN o

AHaiu3 HampaBJIeHUH e TeTbHOCTH OT/IENbHBIX MOAPa3IeNeHUNA U COTPYIHHUKOB.
OO0111as1 O1IeHKa CONIEPHUYECTBA CTPYKTYPHBIX MOAPa3IeICHHUM
[TapTHEpCTBO CTPYKYPTHBIX MOApA3IeICHHH

Hanaxxupanue nnpopMainoHHOro oOMeHa MeXTy oIpa3/IeIeHUsIMHU.

OcHoBHasl U JOTIOJIHUTEJIbHAS IUTEpaTypa:

AxymxkanoBa V.H. YnpaBieHne nepcoHanoM OpraHu3aiyy: TEXHOJIOTHH YITPABICHHS

pasBuTHEeM nepconana: yueonuk - M.:HULl UHOPA-M, 2016. - 160 c. D5C "znanium.com”

1. XKykos b.M. Mapketunr / PomanoB A.A., bacenko B.I1., XKykos b.M. - M.: JlanikoB u
K, 2018. - 440 c. 95C "znanium.com"

2.

Ky3spmuna H.M. MenemxkmeHT nepconana koproparuu: Monorpadus/Ky3zpmuHa

H.M. - M.: HUL] UH®PA-M, 2016. - 248 ¢. DBC "znanium.com"

3.

[TopdupreBa A.B. BHyTpeHHUN KOHTPOJIb: METOHOJOTUS CKBO3HOTO KOHTPOJIS

aBTOHOMHBIX yupexaeHuit: Monorpagus/Iloppupsesa A. B., CepebpsikoBa T. 0. - M.: HUL]
NH®PA-M, 2016. - 152 c.. 95C "znanium.com"
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4, Pesnuk C.JI. Menemxment opranuzamuu. - M.: UHOPA-M, 2015. - 336 ¢. 9b5C
"znanium.com”

5. Cunsieea W.M. Mapketunr mns maructpoB: YueObnuk / Ilog oOm. pen.
N.M.Cunsesoii - M.: By3osckuit yueonnk, HUL] UHDOPA-M, 2016. - 368 c. 95C "znanium.com"

JlononuurenpHas IuTeparypa:

Munaesa, JI.B. BHyTpukoprnopaTHBHBIE CBSI3M ¢ OOIIECTBEHHOCTBIO: TEOPHUS U MPAKTHKA
: yueb. mocobue s cTyneHToB By3oB / JI.B. MunaeBa. — Mocksa : Acniekt Ipecc, 2010. - 287
C. - ISBN 978-5-7567-0585-0. - Texkcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1039458 (nata o6pamenwus: 01.01.2021). — Pexxum nocrymna:
IO TTOJIITHCKE.

Koxemskun, E. A. OcHOBbI TeopuHM KOMMYHHMKanuu : ydeOHoe mocobue / E.A.
Koxemskun. — Mocksa : UTHOPA- M, 2021. — 189 ¢. — (Bricmiee o6pa3oBanue: bakanaspuar).
— DOI 10.12737/993. - ISBN 978-5-16-006584-7. - Tekcr : osmektpoHHbIi. - URL:
https://znanium.com/catalog/product/1222617 (nata oopamenus: 01.01.2021). — Pexxum mocryna:
IO MOJIHCKE.

Yamkun, A. C. Conuonorus KoMMyHHKanuu : yued. nocodue / A.C. Yamkun. — M.:
HNH®PA-M, 2018. — 295 c. — (Bsicmiee oopa3oBanue: bakanaspuar). - ISBN 978-5-16- 005544-
2. - Tekcr : anexTponHbIid. - URL: https://znanium.com/catalog/product/960043 (nara odparmieHus:
01.01.2021). — Pesxum qocTyra: mo MOANUCKE.

HuxonaeB, A. A. Counosnorusi ynpasienus : yuyeOnuk / A.A. HukonaeB. — Mocksa :
NHOPA-M, 2021. — 317 c. + [on. marepuansl [DnekTpoHHBIH pecypc]. — (Bsiciiee
obpasoBanue: bakamaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :
anekTpoHHbld. - URL: https://znanium.com/catalog/product/1210515 (mata oOpamieHus:

01.01.2021). — Pexxum pocTyna: o MOANUCKE.
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Ilpunooscenue 1
AHHOTALIUA IUCHUITJIINHBI

HucuummuHa «BuympenHue KOMMYHUKayuuy SIBISETCS BAapUATUBHOW dYacThiO OJOKa
JTUCIUIUIMH y4eOHOro miaHa. JlucuumimHa peanu3yercs Ha (pakyabTeTe peKiambl M CBS3EH ¢
00IIECTBEHHOCTHIO Kaepoii MapKETHHTa ¥ PEKJIaMBbl.

Ilenp ocBOEHUs AUCUUIUIMHBI “BHyTpeHHHE KOMMYyHUKanuwu~ - (OpMHpOBAHUE y CTYJICHTOB
MMOHMMAHHS POJIU M MECTE BHYTPCHHUX KOMMYHHUKAIIMH B CHCTEME MEHEKMEHTA OpraHU3aIiu.
3amayu QTUCHHUILIMHBIL:

. U3y4eHue cruenupuKky BHyTPEHHUX KOMMYHHUKAIUH;

. OBJIa/ICHUE 3HAHUAMH B c(hepe MapKeTHHTa, IPUMEHIEMOTO JUIS U3Y4YEeHUS
BHYTpPEHHEH Cpejibl OpraHu3aIui;

. Pa3BUTHE HABBIKOB 1O ()OPMUPOBAHHUIO BHYTPCHHUX KOMMYHUKAIIUNA TIEPCOHANIA;

. dbopMupoBaHUEe KaHAJIOB paclpoCTpaHEHHUS HH(POPMAIIMN BHYTPU KOMIIAHUY;

. dbopMHUpOBaHHE MPAKTUUECKUX HABBIKOB M YMEHUM MPUMEHEHHSI MAPKETUHIOBBIX
WHCTPYMEHTOB JUIsI MOBBIIIEHUS 3((EKTUBHOCTH pabOTHI IIepCOHANa;

. BOCITUTAHHUE HPABCTBEHHBIX KAYECTB COTPYAHUKOB U COOJIFOICHHS] MU dTHUECKHUX

HOPM B COOTBCTCTBHHU C MUCCHEH H CTpaTerHeﬁ KOMIIaHUH,
® BI)Ipa6OTKa YMGHI/II;'I HCIIOJIb30BaHUA AaHAJIMTHYCCKOI'O U TBOPYCCKOI'O MOAXO0A0B JIA
BBICTpanBaHU CUCTCMbI BHYTPCHHUX KOMMYHHKaHHfI B OpraHu3anuu

IIK 1-Cnoco0OeH ocyIecTBIATh aBTOPCKYIO JESITEIbHOCTh C YUETOM CHELM(PHUKH Pa3HbIX
tunnoB CMU u npyrux mMeana u UMEIOLIErocsi MUPOBOTO U OTEYECTBEHHOIO OIbITA

I1K-1.1 -Co3paeT TEeKCThl peKiIaMbl U CBA3EH ¢ OOLIECTBEHHOCTBIO C YYETOM cHelu(UKu
KaHaJIOB KOMMYHUKAIIMU 1 UMEIOIIEroCs MUPOBOTO M OTEYECTBEHHOTO OIIBITA;

I1K-1.2- Coznaet nH(popMaIiioHHbIE TOBOBI 17151 KAMIIAHUN U TPOEKTOB B Chepe peKIaMbl
U CBA3€M C OOIECTBEHHOCTHbIO, NMPUMEHSET TBOPYECKHE PEHIEHHs] C Y4YETOM MHUPOBOIO U
OTEUYECTBEHHOI'O OIbITA

I1K 3-CniocobeH yuacTBOBaTh B peaiu3alii KOMMYHUKAIIMOHHBIX KaMIIaHUH, IPOEKTOB U
MEpONPHUATHI

[1K-3.3-Y4uacTByeT B OpraHW3alyyd BHYTPEHHUX KOMMYHHKAIIMH W MEPONPHUATHHA TI0
(bopMHPOBAHHIO KOPITOPATUBHON UJCHTUYHOCTH U KOPIIOPATUBHON KYJIBTYPHI.

3HaTh:

TEOPETUYECKHUE M METOJIOJIOTUYECKUE OCHOBBI BHYTPEHHEIO MAapKETHHIA; CYIIHOCTD,
coliep’kaHue, Leau, NPUHIMIBI U (YHKIUU TPOEKTOB B cdepe pekiaambl M CBs3edl ¢
OO0IIECTBEHHOCTHIO; CHEeNHU(UKY KaHAIOB KOMMYHHUKALIMU B paMKax MMEIOLIErocss MUPOBOIO U
OTEYECTBEHHOTI'O OIIbITA;

YMeTh: BBISBIATH U aHAIW3MPOBATh TEHICHIMM YIPABICHHUS MEPCOHAIOM; CO3aBaTh
TEKCTbl pEKJaMbl; OIpeNesITh IEpPCIEeKTHUBHbIE HANpaBiIeHHs B O0JAcCTH MEHEKMEHTa U
MapKETHHIa; UCIOJb30BaTh JKCIEPUMEHTAIBHBIE U TEOPETUUYECKHUE METOABI MCCIEAOBAHUS B
npodeccnoHanbHOM e TeIbHOCTH; CO3/1aBaTh NHPOPMAIIMOHHBIE IIOBOBI 711 KaMIIaHUIN
,JIPUHUMATh TBOPUYECKHUE PELIECHUS C YIETOM MUPOBOTO U OTEYECTBEHHOT'O OIBITA

Bmanets:

CHEIUAJIbBHOM TEPMUHOJIOTHEN; NPUHLUIIAMH M METOJAAMH YIPABJIEHUS KpPEaTUBHOU
paboThl: COBPEMEHHBIMH METO/JaMU U MHCTPYMEHTAJIbHBIMU CPEACTBAMHU B MpeIMETHOU cdepe;
HaBBIKAMHU OPraHU3aTOPCKOI paboThl, COBEPIICHCTBOBAHMS M PA3BUTHSI CBOETO YIIPABICHUYECKOTO
IIOTEHIIAANIA.

Paboueit mporpamMMoii perycMOTpPEeHbI CIEAYIOIINE BUABI KOHTPOJIS: TEKYIUI KOHTPOJIb
yCcreBaeMocTu B popMe OIPOCOB, IOKJIAI0B, MPAKTUUECKUX padOT, MPOMEXKYTOUHAsl aTTeCTalus
B (hopMe 3aueTa ¢ OLEHKOM.
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OO61ast TpyA0€MKOCTh OCBOSHUS TUCHUIUIMHBI (MOAYJIS) COCTABIIsIET 3 3aUeTHBIE
€IMHULIBI.
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JIUCT UBMEHEHUM

Ipunoowcenue 2

No | Tekcr akryanuzanuu uinu npuiaraeMbiid Kk PITJ[ mokymeHT, Hara No
COZEpKAIMN U3MEHECHUS MPOTOKONA
1 | Ilpunoxenue Nel IIpomoxon 10
3ace0anust
Kagedpwi
om

27.05.2020
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[Ipunoxenue k nucty n3meHeHui Nel

’1. Crpykrypa mucuuniaunbl (k m. 2 PII/L na 2020 )
CTpyKkTypa IMCUMIJIMHBI JI 04HOI opMbI 00yUeHM s

Ob6mmas TpyI0EMKOCTh JUCITUTUINHBI COCTABISET 3 3.€., 114 4., B TOM uncie KoHTakTHas paboTa
oOyyaromuxcs ¢ nmpenogasareneM 42 4., caMocToATeNIbHas pabota oOydarommxcs 72 4.

Bunel yue6HoI paboTh Dopmsi
(B yacax)
TEKYIIEero
KOHTaKTHAast
i KOHTPOJISI
Ne Paznen g 2 'g E 5 YCIIEBAEMOCTH,
/1 TUCHUATITMHBI/TEMBI § 2 o= % g popma
<) .
& | s 5 %o 5 = 2 § §kg IPOMEKYTOUHOM
2’ E = c% : § = z 5 g g* aTTeCTaluu (1o
agd @28 | 8 S| cemecmpam
Sl& |8 |28 858 |C¢ par)
1. KOMMVYHUKAIIMA B 4 6 20
OPTAHU3ALIH YCTHBII OTIpOC ,
Joknan,pedept
2. | BHYTPEHHUE 4 6 20 | ycTHBIH ompoc
KOMMYHUKALIMM B AloKaz, peepr
OPI'AHU3ALIN
3. | PABHOBUJIHOCTHU 4 6 20 | ycTHBIH ompoc
KOMMYHUKAIIMA B 3allliTa MpoeKTa ¢
npe3eHTaluei
OPT'AHU3ALINA
4. | KOMMYHUKATHUBHLBIE 6 6 12 | ycTHBI ompoc
ITPOLIECCHI 3AIHTA POCKTa
C Ipe3eHTaImei
3auéT Cc OIleHKOU - TECTHPOBaHHE
WUTOTO: 114 | 18 24 72

2. O0pa3oBaTesabHbIe TeXHOJIOTHHU (K 1.4 Ha 2020 r.)

B nepuox BpeMEHHOrO MPUOCTAHOBJICHHUS TOCEHICHHS OOYYaIOIUMUCS TIOMEUICHUH U
tepputopuu PI'TY. mis opranuzanuu yue6HOTO mporiecca ¢ MPUMEHEHHEM JJIEKTPOHHOTO O0Y4YEeHUS U
JTUCTAHIIMOHHBIX  OOpa30BaTENbHBIX  TEXHOJOTH MOTYT OBITh  HCIOJIB30BAHBI  CJEAYIOIIHE
00pa3zoBaTebHBIC TEXHOIOTHUH:

— BUJICO-JICKLIUH;

— OHJIAWH-JIEKIIUU B PEKMME PEATbHOTO BPEMEHU;

— 3JIEKTPOHHBIE YUeOHHUKH, YIeOHBIE TOCOOMS, HayUHbIE U3/IaHUs B DIEKTPOHHOM BHUJIE U IOCTYII
K MHBIM 3JICKTPOHHBIM 00pa30BaTEIbHBIM pecypcam;

— CHCTEMBI IS DJIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTAIIMU C UCIIOJIB30BAHUEM TEIEKOMMYHHUKAIIMOHHBIX CPEJICTB.

3. llepevenb B/l u UCC (k m. 6.2 Ha 2020 r.)

Nent HanmenoBanue
/i
1 | MexnayHapoaHbie pedepaTuBHbIe HaykKoMeTpudeckue b/, moctymHabie B paMkax

HanuoHaJIbLHOU mmoanucku B 2020 r.

Web of Science
Scopus
2 | Ilpodeccuonanbupie noaHoTeKkcToBbIe B/I, TOCTyNHBIE B paMKax HAlMOHAIbHOM
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noamucku B 2020 T.

XKypuansr Cambridge University Press
ProQuest Dissertation & Theses Global

SAGE Journals

XKypnuauer Taylor and Francis

Koncynbrant Ilmtoc,
I"apant

3 | [Ipodeccrnonanbubie momHOTEKCTOBBIC B/]
JSTOR
W3 1anus mo o0IIeCTBEHHBIM U TYMaHUTAPHBIM HayKaM
Dnexkrponnas oubmuorexa Grebennikon.ru

4 | KoMmproTepHBIE CIIPABOYHBIEC IPABOBHIE CHCTEMBI

4. CoctraB nporpammuoro odecnedyenus (I10) (x . 7 na 2020 r.)

Nenr Haumenosanue 110 [IpousBoauTenb Cmoco6
/m pacrpocTpaHeHHsI
(ruyenszuonnoe unu
c80000HO
pPacnpocmpansiemoe)

1 Adobe Master Collection CS4 Adobe JUIICH3UOHHOE

2 Microsoft Office 2010 Microsoft JIALIEH3NMOHHOE

3 Windows 7 Pro Microsoft JIUIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacmnpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacmnpocTpaHsieMoe

6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JUIICH3UOHHOE

8 SPSS Statisctics 25 IBM JIULIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIALIEH3MOHHOE

10 | OC «Anbt OOpazoBanue» 8 000 «bazanpt CIIO | nuiieH3MOHHOE

11 Microsoft Office 2013 Microsoft JIALIEH3MOHHOE

12 | Windows 10 Pro Microsoft JIALIEH3MOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3MOHHOE

14 | Microsoft Office 2016 Microsoft JIALIEH3MOHHOE

15 | Visual Studio 2019 Microsoft JIALIEH3MOHHOE

16 | Adobe Creative Cloud Adobe JINIEH3UOHHOE

17 Zoom Zoom JINIEH3UOHHOE




	«Российский государственный гуманитарный университет» (ФГБОУ ВО «РГГУ»)
	ОГЛАВЛЕНИЕ
	2. .Структура дисциплины
	6. Учебно-методическое и информационное обеспечение дисциплины
	7. Материально-техническое обеспечение дисциплины
	Приложения
	1. Пояснительная записка
	1.2. Перечень планируемых результатов обучения по дисциплине (модулю), соотнесенных с индикаторами достижения компетенций:
	2. Структура дисциплины
	Структура дисциплины для заочной формы обучения
	4. Образовательные технологии
	5. Оценка планируемых результатов обучения
	5.3. Оценочные средства (материалы) для текущего контроля успеваемости, промежуточной аттестации обучающихся по дисциплине
	Темы докладов и рефератов
	Тест по дисциплине
	6. Учебно-методическое и информационное обеспечение дисциплины
	8. Обеспечение образовательного процесса для лиц с ограниченными возможностями здоровья
	9. Методические материалы
	Тема 1. КОММУНИКАЦИИ В ОРГАНИЗАЦИИ
	Основная и дополнительная литература:
	Вопросы для обсуждения ( доклады):
	В этой теме студенты готовят рефераты по теме специфики межкультурных коммуникаций внутри разных регионов России и стран СНГ.
	Тема 3. РАЗНОВИДНОСТИ КОММУНИКАЦИЙ В ОРГАНИЗАЦИИ
	В качестве практического задания студенты выполняют проводят постраничный тест корпоративных газет
	Вопросы для обсуждения:
	АННОТАЦИЯ ДИСЦИПЛИНЫ

