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1. [MosicHuuTEALHASA 3aIIUCKA

1.1. Heas 1 3a1a4u TUCHUILIMHBI (MOIYJIs1)
HuctmminHa ~ «CoOBpeMEHHbIE  TCHICHIWH  PAa3BUTHSA TOCTHHUYHOTO  JIeia»  SIBISACTCS
00s13aTeNbHON TUCIMIUIMHON BapHaTUBHOW YacTH Y4eOHOTO IUIaHA M BXOJUT B BapHaTHBHYIO
yacth (b3.B) 6a3oBoro mnpogeccuoHambHOr0 LUKIa U SBISETCS JUCHMIUIMHOW O BBIOOpPY
(b1.B.1B.06.02) mo nampaBieHuto noarotoBku 43.03.03 «['octuHruHOE n€m0» M aapecoBaHa
crynentam 4 kypca (7 cemectp). Jducnunnuna (MoIysb) peanusyercs Ha (pakyJbTeTe UCTOPHH,
nomuronornn u mpaBa HWAW PITY kadenpoit oOmecTBeHHBIX CBsi3eH, Typu3Ma U
rOCTENPUHUMCTBA.
eab TUCIUTUIMHBL:
- JaTh CTyJEHTaM 3HaHUs, HEOOXOAUMbIE I aHaju3a COBPEMEHHBIX TEHICHIIMHA pa3BUTUA
TOCTHHUYHOTO JIeJia, B CUCTEME DKOHOMHYECKHX OTHOIICHWH W MHPOBOM pa3eiiCHHH TPYIa,;
OU3HEC - TEHACHIIUAX UHIYCTPUU TOCTEIPUNMCTBA;
- (opMupoBaTh Yy CTYIEHTOB HaBBIKM M YMEHHS HaXOOUTh, aHAIM3UPOBATh M 00pabaThIBaTH
HAYYHO-TEXHUYECKYI0 HH(OpMalni0 B OONACTH TOCTMHUYHOTO Jella C HUCHOJIb30BaHHEM
COBpPEMEHHBIX HHPOPMAIIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTUH;
- CIOocOOCTBOBATh OBIAJACHHUIO CTYJICHTAMH METOAAMU aHajIu3a, UCCIEOBAHUS U MOHUTOPHHTA
pBIHKA yCIYT B c(hepe rocTenpuruMCTBa.
3agaum TUCIUTUTHHEL:
- 03HAKOMJICHHE CO CIIeUATbHON TEPMUHOIOTUEN NUCIIUTUIMHEI;
- dbopMupoBaHUE TPEICTABICHUNA O COBPEMEHHBIX TEHACHIIMSX PAa3BUTHS TOCTUHUYHOTO
nena;
- oOy4yeHne NMpakTUYECKUM IMpPHEMaM M METOJaM HCCIICAOBAaHMS U MOHMTOPHHIA pPBIHKA
WHAYCTPHUH TOCTEIIPUIMCTBA;
- o0ecrieyeHHe KOMIUIEKCHOTO, CHUCTEMHOTO TOAXOAa TPU PEIICHUH OIlEepaTUBHBIX
YIpaBIeHYECKUX 33/1a4 B 001aCTH TOCTUHHUYHOTO JIEJNa;

-popMupOBaHNE TPEACTABICHUS OaKaJaBpOB O  B3aUMOACHUCTBHUH  TYPHCTCKHUX
MPEINPUITHI C TOCTHHUILIAMH B YCIIOBHSIX PHIHKA;

-03HAaKOMJICHHE C TEXHOJIOTHEH OpraHU3allid COTPYIHUYECTBA MEXKIY TYPHCTCKUMHU |
TOCTUHUYHBIMH MPEATNPUATUIMHU.

I[ncum[.]mna HalpaBJi€HA HA (bopanOBaHne cieayrommx KOMIIETEHIU:

1.2. IlepeyeHb NJIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHUS M0 JUCHUILUIUHE (M00YI110),
COOTHECEHHBIX ¢ HHAMKATOPAMM I0CTUKEHUSI KOMIIeTeHIHii

Komnerenuus HNuaukaropsl Pe3yabTaThl 00y4eHus
(ko1 1 HAMMEHOBAHME) KOMIEeTeHIM i
(KO M HAMMEHOBAHUE)

IKY-2. Cnocoben MKY-2.2. [Tpumensier 3Harh:
IIPUMEHATH TEXHOJIOTUU COBPEMEHHBIE TEXHOJIOTUN | - 3aKOHO/IATEBHBIE u
00CITy’)KUBaHUS C OKa3aHus yCIyr B | HopmaruBHEIE AKTBI,
Y4ETOM OpraHu3anusx u30paHHon

- peryiaupyoume cpeny
TEXHOJIOTMYECKUX npogeccuoHaIbHON

. TYpPUCTCKOTO W TOCTHHUYHOT

HOBAallUH B cepbl, OTBEYAIOIINX YpHCTCKOTO oc oro
U30paHHOM TpeOOBAHUAM 00CITyKHBAHHS;
nnpodeccuoHaIbHOM cepe | moTpeOuTenei o cpokam, - TEXHOJIOTHIO  OpraHM3alMH
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LeHe B3aUMOOTHOULICHUN TYPUCTCKUX

n YPOBHIO Ka4€CTBa MPEANPUATHNA C TOCTHHHUIIAMM.
00CITy>)KUBaHHUS, a TAKXKe YMeTh:
TpeOOBaHUSIM

- aHAIM3UPOBATH TEHACHIIUU |
0€30I1acCHOCTH

MEPCIIEKTUBBl  Pa3BUTHUSL  Chepbl
TrOCTETPUHUMCTBA,

- pa3pabaTeiBaTh JOTOBOPHYIO
JTIOKYMEHTAIUIO;

- OpraHM30BBIBaTh  IPOIIECC
YCTAHOBJICHUS M MOJAEpKaHUSA
B3aMMOOTHOIIICHUH  TYPUCTCKHX
MPEANPUATHN C TOCTUHUIIAMU;
Baagern:

- TEPMUHOJIOTUEN U NTOHATUWHBIM

anmapatoM B cdepe MpaBOBbIX

B3aMMOOTHOUIEHUH MEXIY
TYPUCTCKUMHU TPEANPUATUIMU U
TOCTUHUIAMU;

- 3HaHUSAMU U YMEHUSIMHU
OpraHu3aluu JIOTOBOPHBIX
OTHOUIEHUH C MOCTaBIIUKAMHU
TYPUCTCKUX YCIYT, OpraHu3aluu
ycIyT chepbl TOCTENPUUMCTBA;

- OpraHMU3allMOHHBIMU "
SKOHOMHMYECKUMHU OCHOBaMHU
IIPEJOCTaBICHUS yCIIyT B
TOCTUHUIIE.

1.3. MecTo IMCHHMIVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMBbl

HucuunnuHa «CoBpeMEHHBIE TEHIEHIMH Pa3BUTUS TOCTUHUYHOTO  JeNia»  SBISIETCS
00s13aTeIbHON TUCIMIUIMHON BapHAaTUBHOM YacTH y4eOHOTO IUIaHa W BXOIUT B BAPHATHUBHYIO
gacth (b3.B) 6azoBoro mpodeccHoHaJIBHOTO IUKIA W SBJISETCS AWCIHUIUIMHOW IO BBIOOPY
(b1.B./IB.06.02) mno nHampasieHuto noarotoBku 43.03.03 «l'ocTHHMYHOE 1€5I0» U aJpecoBaHa
cryaeHtam 4 kypca (7 cemectp). Jducnumnuna (Momyib) peanusyercs Ha (pakyJbTeTe HCTOPHH,
nomuronoru U mnpaa HMAWM PITY «kadenpoli 0OIIECTBEHHBIX CBSI3€H, Typu3Ma "
rOCTEPUHUMCTBA.

JUis  OCBOEHHMS JMCLUIUIMHBI (MOIyJsl) HEOOXOIUMBI 3HaHUS, YMEHHMs M BIAJCHUS,
copMHpPOBaHHBIE B XOAE W3YUYCHHs CIEAYIOUIMX AUCHUIUIMH W NPOXOKICHHUS MPAKTHK:
«OKOHOMHKA TOCTUHUYHOIO NPEANPUATHS», « TeXHOJIOTUS OpPraHu3allid TOCTUHUYHOIO IEIIay,
«CepBucHast JaesTenbHOCThY, «leorpadust Typusmay, «MHDOpMaMOHHBIE TEXHOJIOTHH B
TypusMe», «OpraHu3alliOHHO-YIIPaBJICHYECKas IPAKTHKAY.



B PE3YJIbTAaTC OCBOCHUA NUCITUIIIINHBI (MOI[y.]'I}I) (bOpMI/IPy'IOTCSI 3HaHUWA, YMCHUSA U BJIaJICHUA,
HeO6XO}II/IMI)Ie AT U3YYCHHA CIICAYIOINUX JUCHUIIIINH U ITPOXOKACHU S ITPAKTHK! ((HpO}IBI/I)KeHI/Ie
TFOCTUHUYHOTO NPCAIIPUATHA, III00aIbHBIE U JIOKAIbHBIC CETH MIPOABUKCHUS,
((I/IH(i)OpMaHI/IOHHBIe TEXHOJIOTUHM B TOCTUHUYHOM JACATCIIBHOCTHY, «TexHomornu npoaaxx
TOCTUHUYHOTIO IIPOAYKTa, «HpOeKTHO-TCXHOHOFI/I‘-ICCKEUI IPpAaKTHUKa».

PaGoueit nmporpamMmoit mpeaycMOTpPEHBI CIeTyIOIINE BUIbI KOHTPOJIS: TEKYIIUH KOHTPOIb
yCIIEBa€MOCTH B (popMe MPOEKTHOM pabOThl, MPOMEXKYTOUHAs aTTecTalus B (OpMe IK3aMeHa.

OO0mas Tpya0eMKOCTb OCBOCHHUS JUCHMILTUHBI (MOYJIS) COCTABISAET 3 3a4E€THbIE €UHUIIbI,
114 qacos

2. CTpyKTYypa IMCHUILIMHBI (MOOY/15)

CTpykTypa IUCHHUILVIUHBI (MOOY/15) NI O4HOUH (POPMBI 00yUeHM st

OO6mast TPyI0EMKOCTh OCBOCHHS TUCIUTIINHEI (MOJYJISI) COCTABIISET 3 3aUETHBIX CIUHUIIBI,
114 gacoB, B TOM 4ucClie KOHTaKTHas paboTa oOyuarommxcs ¢ mpernojasaresneM 42 4., MTPOMEKyTOUHAs
arrecranus 184., camocTosTenpHas padoTa oOydarommxcs 54 4.
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/T | OACIAIUIAHBL/ TEMBI ;% = g o:) dbopma
= S S S | NPOMEKYTOYHOM
= 2 2 § aTTeCTaIMH (10
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1 Posnb ycnyr 7 |3 4 — = 9 OpOoHTAIBHBIN
TOCTHUHUI] ¥ IPYTHX orpoc
CpelCTB
pa3MenicHus Ha
TYPUCTCKOM DPBIHKE.
HopmarusHO-
PaBOBOE
oOecrieyeHue
COTPYAHUYECTBA
TYPUCTCKUX H
TOCTHHUYHBIX
IPEeANPUATHN




(The role of hotel
services and other
accommodation
facilities in the
tourism market.
Regulatory support
for cooperation
between tourism
and hotel
enterprises)

Knaccudukanus
CPEJIICTB
pa3MeIeHusI
TYpUCTOB U
TOCTHUHHI]
(Classification of
accommodation
facilities for
tourists and hotels)

IIpoBepka
WHIVBUTyJTbHBI
X COOOILEeHUH —

paboueit
TeTpazu, OIpoc.

Oco0eHHOCTH U
Ka4eCTBO YCIyT
TOCTUHULL U IPYTUX
CPEJICTB

A3MEICHHSI.
gCHOBHBIe Obeyxnenne
TOKJIaJI0B,

XapaKTEePUCTUKH

yenyr MpoOBepKa

(Features and HHHHBHHY&HB?H
. ) X COOOIIEHHH,

quality of services Gecena

of hotels and other :

accommodation

facilities. Main

characteristics of

services)

Ananus

IIPEANPUATHN

pa3MelIeHHs C

LENbI0 OO6cyxnenue

COTPYIHHYECTBA JOKJIaJI0B,

(Analysis of IIPOBEpPKaA

accommodation paboueit

companies for the TeTpaau, OIpoc

purpose of

cooperation)

ITokaszarenn O6cyxaenue

UHIYCTPHUH JTOKJIAJIOB,

TOCTHUHUI] ¥ IPYTHX IpOBEpKa

CPEJICTB paboueii

pa3menienus B PO
(Indicators of the

TeTpaJiu, OIpoc




industry of hotels
and other
accommodation
facilities in the
Russian Federation)

CoBpeMeHHbIE 3 4
TEHICHIINH
pa3BUTHUS
UHIYCTPHUH
rOCTENPUUMCTBA
(Modern trends in
the development of

9 OO6cyxaeHue
JIOKJIAJIOB,
IpoOBEpKa
paboueit
TETPaJv, OIPOC

the hospitality

industry)
9K3aMeH No
ounemam /
umoz086as

9K3AMEH 18 KOHMPONbHAS
paboma /
3awuma
npoeKma u m.n.

HUmozo 18 | 24 54

3. Conep:xxaHue IMCUMILIUHBI (MOOYs)

Ne HaumenoBanue pazaesia Conepxanue
AMCHMILINHBI
Tema 1. Ponb ycnyr roctunuii 1 | TypuUCTCKUM PBIHOK M B3aUMOJICMCTBUE €T0
JIPYTUX CPEACTB pa3MENICHHS Ha Y4aCTHUKOB. POJIb TOCTUHUIL U APYTUX CPENICTB
TYPUCTCKOM PBIHKE. pa3MeIleHUs B CTPYKTYpPE PHIHKA.
HopwmartuBHo-11paBoBOE HopwmartuBHo-1mipaBoBas 6a3a B cepe
o0ecreveHne CoTpyIHu4eCcTBa TOCTUHUYHOTO XO3sCTBA.

TYPUCTCKUX U TOCTUHUYHBIX
MPEANPUATUN.

2 Tema 2. Knaccuduxauus cpencts | Kmaccupukanms — cpeacts  pasMemieHuss |
pa3MeleHus TYPUCTOB U | TOCTUHUIL o IOHBTO. [IpaBuna
TOCTHHMI] MPEIOCTABICHUST TOCTHHHYHBIX YCIyr B PO,

I'OCT P 51185 — «Typuctckue yciayru. Cpeacraa
pa3MeIIeHHUs. Oo6ume TpeOOBaHUM.
KonnexrusHble, CHelHaln3upoBaHHbIE,
WHJMBU]IyaJIbHbIE CPEICTBA PA3MEILICHHUS.
Kputepuu orieHKM TOCTUHUYHBIX MPEITPUATHIA.
Knaccudukarust rocTuHUI 10 PYHKIIHOHAIEHOMY
Ha3Ha4YeHUI0. MupoBasi MpakTHKa THUIOJIOTUU
TOCTHHUI]

3 Tema 3. OcOOEHHOCTH U Ka4eCTBO OCOOEHHOCTH YCAYr  TOCTHHHUI[ W JIPYTHX

YCIIYT TOCTUHHUIL U APYTUX CPCACTB

cpeactB  pasmenieHusi.  I[loHsiTus ~ «KayecTBO
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pa3MeleHMsL.
XapaKTEPUCTUKH YCIIyT

OCHOBHEBIE

ycCiyru», «Ka4€CTBO TOCTUHUYHOH yCIyru».
Cocrapnsiomme  KadecTBa  YCIyr  CpPEICTB
pa3MeIrIeHHUs.

Bocnpusitie W omeHka KadyecTBa YCIyr Ha
Pa3INYHBIX CPECACTBAX PASMCIICHUSA TYPUCTOB.
Cepruduxarmus yciyr. CtaHmapTel 00eCTICUCHUS
Ka4yecTBa B c(hepe rocTenpuUMCTBA.

4 Tema 4. Amnamu3 npennpusatuii | Onpenenenue mnenei corpyaaudectBa. COop u
pa3MeneHUs C LEeNBI0 | aHAIKU3 MHPOPMALUN O CPEIACTBAX Pa3sMELICHUS U
COTPYAHUYECTBA. uX KiaccuuKalud B KarajaoraXx TYpPUCTCKUX

¢upm, memeil  CpeAcTB  pa3MelIeHHA U
MapKETUHIOBBIX ~KOMIIAHWUW; JIPYyTHE€ METOJbI
MapKETUHIOBBIX UCCIIEI0OBAaHUM

5 Tema 5. Ilokazarenu WHIyCTpUHU
rOCTUHUL M Jpyrux cpeacts | ITokazarenu JeSITEIbBHOCTH IpeanpuaTui
pa3merienus B PO. pa3MelieHus: KOJIMYeCTBO HOMEpPOB  (MecT),

KJIACCHOCTh,  KaTeTOPUHHOCTh,  KOA(PPHUIIUEHT
3aIoJIHAEMOCTH, HA0Op YCIYT U UX CTOMMOCTb.
OrneHka cuTyalu B CEKTOPE TYPUCTCKUX CPEACTB
pa3MerieHus

6 Tema 6 . CoBpeMeHHbIE CoBpeMEHHbIE CUCTEMBI YIIPaBJICHUS KaYeCTBOM B

TCHACHIUU PAa3BUTHUA UHAYCTPHUU

C(bepe rocTCIipunuMcCcTBa. AHanu3 CcOCTOSHUS U

TOCTETPUHUMCTBA. HarpaBJICHUI pa3BUTHS TOCTUHUYHOU
WHAYCTPHH.

4. O0pa3oBaTe/ibHbI€ TEXHOJOITHHU

No

Buowl yueonoi Hnghopmayuonnvie u
n/ | Haumenosanue pazoena
padomul obdpazoeamenvHble MEXHOI02UU

n

1 2 3 5

1. |Ponb ycayr rOCTUHHUIL U Jlexyus 1-2 Beoounas nexyus ¢ ucnonvzosanuem

JpyTrux CpeacTB
pa3MelieHus Ha
TYPUCTCKOM PBIHKE.
HopmatusHO-1paBoBo€e
obecrieueHne
COTpY/AHUYECTBA
TYPUCTCKHUX U
TOCTUHUYHBIX MPEANPHUITHIHA

Cemunap 1-4

eubeomamepuaﬂoe

Paszseprnymas 6eceda c obcysicoenuem
ooknaoa

Koncynemuposanue u nposepxa
OOMAWHUX 3a0aHULL NOCPEOCBOM
INEKMPOHHOU NOYMbL




Camocmosmenvras
paboma

Knaccudukanus cpencts  |Jlexyus 3-4 Jlexyus-eusyanuzayus c npumeHeruem
pa3MelnieHus TypucToB U caano-npoexmopa
TOCTUHUIL
Pazeepnymas 6eceoa c obcysxcoenuem
ooknaoa
Tloozomoska k 3ausamuio ¢
UCNOJIb306AHUEM IIEKMPOHHO2O0 Kypca
Cemunap 5-8 JleKyul
Camocmoamenvuas
paboma
OcobenHoctu u KauectBO  |Jlexyus 5-6 IIpobnemnasn nexyus

YCIIyT TOCTUHUI] U JPYTUX
CPEACTB Pa3MELICHUS.
OCHOBHBIE XapaKTEPUCTUKH

yCIIyT

Cemunap 9-12

Paszeepnymas beceda ¢ obcyscoenuem
odoknaoa

Tloozomoska k 3auamuto ¢
UCnOIb308AHUEM IIEKMPOHHOCO0 Kypca

AeKYutl
Camocmosmenvnas
paboma
AHanu3 npeanpusaThii Jlexyus 7-8 Jlexyus-susyanuzayusi ¢ npumeHeHuem

pa3MeIleHus C LEIbI0
COTpY/AHUYECTBA

Cemunap 13-16

Camocmosmenvras

paboma

cAano-npoekmopa

Paszeepnymas beceda ¢ obcyacoenuem
Jdoknaoa

ITloozomoexa k 3anamuio ¢
UCNONb30BAHUEM INEKMPOHHO2O0 KYPCd
AeKyuil
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5 |Iloka3arenu uHgyCTpUN
TOCTHHUIL M IPYTUX
CpeACTB pa3MenieHusi B PO

Jlexyus 9-10

Cemunap 17-20

Camocmosmenvras

paboma

ﬂekuuﬂ C UCNOJIb306AHUEM
6u()eomamepuaﬂ06

Pazeepnymas 6eceoa ¢ obcyscoenuem
0oknaoa

Koncynemuposanue u nposepka
OOMAUHUX 3a0aHUL NOCPEOCBOM
QNIeKMPOHHOU ROYM

6 |CoBpeMeHHbIE TeHACHITNN
Pa3BUTHS UHITYCTPUH
TOCTENPUUMCTBA

Jlexyus 11-12

Cemunap 21-24

Camocmosmenvras

paboma

Jlexyus-eusyanruzayus ¢ npumeHeHuem
caauo-npoekmopa

Tloozomoexa k 3anamuio ¢
UCNONb30BAHUEM INEKMPOHHO2O0 KYPCd
AeKyuil

7 |Cneuncduka yrnpapieHus
TOCTHHUYHBIM
peNpUsITHEM

Jlexyus 13-14

Cemunap 22-15

Camocmosimenvhas

paboma

Jlexyus-eusyanuzayus ¢ npumMeHeHuem
CAau0-npoekmopa

Paszseprnymas 6eceda c obcysicoenuem
0oknaoa

Ilooecomoska k 3anamuio ¢
UCNONL308AHUEM INIEKMPOHHO20 KYPCa
NeKYuti

5. OuneHka nJIaHUPYeMbIX pe3yJbTATOB 00y4eHHUs

5.1. CucremMa olilcHUBaHUS

Cucmema ouenusanus Moxcen_Obims nPeocmasiend KaK 8 meKCcmosou, mak U 6 mabauiyHou

opme.

dDopmMa KOHTPOJIA

Makc. KOJIM4ecTBO
0aJ1l1I0B

3a ogny \Bcero
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padory

Texyuuii KOHTPOJIb:

- onpoc 5 6annos 30 bannos

- yuacmue 6 OUCKyccuu Ha cemunape |5 6annos 10 b6annos
- mecmuposanue 10 6annos 10 6annos

- gblcmynjieHue ¢ 00KIA00M 10 6annos |10 b6annos
[IpomexyTouHas arrecTauus 40 6annos
9K3AMEH
Hroro 3a cemecTp (Oucyuniuny) 100 6annos
9IK3AMEH

[Tomy4yeHHBINM COBOKYITHBIN pe3ybTaT KOHBEPTUPYETCS B TPAIULIUOHHYIO IIKATy OLEHOK U B
HIKaly olleHok EBporieiickoil cuctemsl nepenoca u HakoruieHust kpeauto (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUY C TaOIMIIEH:

100-6annbHas TpaumonHas mKana Hlkana
IIKaia ECTS
95 -100 A
304 OTIINYHO B

68 — 82 XOpOoLIO 3a4TEHO C

56 - 67 D
50_55 YJIOBJIETBOPUTEIBHO E
20-49 FX
0-19 HEY/IOBJIETBOPUTEIIBHO HE 3aYTE€HO F

5.2.KpuTepnu BbICTABJICHHUA OLCHKH MO JUCHUIIJIMHE

Bbanasl/ Ouenka nmo Kpurepun onieHkn pe3ybTaToB 00y4eHuUs 10

Ixana AUCHHUILINHE AUCHHUILINHE

ECTS

100-83/ «OTIIMIHO»/ BricTaBisiercst oOy4aromiemMycsi, €CIu OH TIIyOO0KO U

AB «3a4TEHO IIPOYHO YCBOWJI TEOPETUUECKUN U TPAKTUYECKUI
(oTIIMYHO)»/ MaTepHuall, MOKET NIPOJEMOHCTPUPOBATh ITO Ha 3aHATHAX U
«3aUTCHO» B XO0JI€ IPOMEKYTOUHOM aTTeCTallH.

OO0yuarommuiicst UCUEPNbIBAIOIIE U JIOTHYECKU CTPOMHO
u3jaraer yueOHbIN MaTepuall, yMeeT YBS3bIBATh TEOPHIO C
NPaKTUKOM, CIIPABIISIETCS C pellIeHUeM 3ajady
npodecCHOHATLHON HANPaBJICHHOCTH BHICOKOTO YPOBHS
CJIO’)KHOCTH, NTPaBUIILHO OOOCHOBBIBAET IPUHATHIE
peueHus.

CB00OOIHO OpUEHTUPYETCs B yueOHOW U
npodeccroHanbHO IUTEpaType.

OrneHka 1o AUCUUILIMHE BBICTABIISIOTCS 00YYaroIeMycs C
Y4E€TOM PE3yIbTATOB TEKYIIEH U IIPOMEKYTOUHON
aTTeCTalUN.

Komnerennum, 3akpemsiéHHbie 3a JUCLMITINHOMN,
c(hopMHUPOBAHBI HA YPOBHE — «BBICOKHID.
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Banael/
HIxkana
ECTS

OueHka nmo
JTUCHUILIMHE

Kpurepun onieHkH pe3yabTaToB 00y4eHUs 10
AUCHMILIHHE

82-68/
C

«XOpomIoy/
«3a4TEHO
(xoporo)»/
«3aUTCHO

BeicTraBnsercsa oOy4aromemycsi, €CiIi OH 3HaeT
TEOPETUUECKUH U IIPAKTUYECKUNA MaTepHUall, FPaMOTHO U 110
CYLIECTBY U3JIaraeT €ro Ha 3aHATUSAX U B XOZIe
IIPOMEKYTOYHOM aTTECTALUH, HE JOIYCKasl CyLECTBEHHBIX
HETOYHOCTEMN.

OOyuaromuiicst IpaBUIBLHO IPUMEHSIET TEOPETUUECKUE
IIOJIOYKCHMS IIPU PELICHUH MTPAKTUYECKUX 3a]a4
npodeccuoOHaTbHON HANPABICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOAUMBIMU JIJIs1 3TOIO HABBIKAMU
U IpuéMamu.

JlocTaToOuHO XOPOLIO OPUEHTUPYETCS B yUeOHOU U
npodecCHOHALHON JIUTEPATYPE.

OneHka o AMCLUILIMHE BBICTABIISAIOTCS 00ydaromeMycs ¢
y4E€TOM PE3yJIbTATOB TEKYIIEH U IIPOMEKYTOUHOM
aTTEeCTalLlUH.

Komnierenuuu, 3aKkperi€éHHbie 3a AUCUUIUTAHOM,
c(OpMHUPOBAHBI HA YPOBHE — «XOPOLLIUIY.

67-50/
D.,E

«Y/IOBJICTBOPH-
TEIbHOY/
«3a4TEHO
(ynmoBieTBOpH-
TEJIBHO )»/
«3aYTEHOY»

BeicraBisieTcs oOyuaromemycs, €ClIi OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKHUN U IIPAKTUYECKUN MaTepHUall,
JIOTIYCKAaeT OT/AEIbHbIE OLIMOKY NP €r0 U3JI0KEHUHU Ha
3aHATHAX U B XOZ€ MPOMEXYTOUYHON aTTECTALINN.
OOyuaromuiicss UCIIBITBIBAET ONPEACIEHHBIE 3aTPYIHEHUS
B IPUMEHEHNHU TEOPETHUECKUX TOJIOKECHUN ITPU PEILICHUN
NPaKTHYECKUX 3a/1a4 IPOPeCcCCHOHATHLHON HAIPABICHHOCTH
CTaH/apTHOTO YPOBHsI CIOKHOCTH, BIIAJEET
HEOOXOIUMBIMH IS TOr0 0a30BHIMHU HABBIKAMU U
npuEMamHu.

JleMOHCTpHUpYeT TOCTATOYHBIM yPOBEHb 3HAHUS YUeOHOM
JUTEPaTyphl M0 AUCLUIIINHE.

OrneHka 1o AUCUUIUINHE BBICTABISIOTCS 00ydJaromeMycs ¢
Y4ETOM PE3YyJIbTAaTOB TEKYIEH U IPOMEKYTOUHOU
aTTeCTalUN.

KoMnerennuu, 3akpeniéHusle 3a JUCIUITINHOMN,
c(hOpMHPOBAHBI HA YPOBHE — «IOCTATOUHBINY.

49-0/
FFX

«HCYIAOBJICTBOPUTEC

JIBHOY/
HE 3aUTEHO

BrictaBnsiercs oOyvaronemycs, €Ciii OH HE 3HaeT Ha
0a30BOM YPOBHE TCOPETUUYCCKHUM U MPAKTUUECKUN
Marepua, 0MycKaeT rpyOble OIMOKH MPU €ro N3JI0KEHUU
Ha 3aHATHUAX U B XOJ€ POMEKYTOUYHOHN aTTeCTALUU.
OOyuaroImuiicst UCTIBITBIBAET CEPhE3HBIE 3aTPYIHEHUS B
IIPUMEHEHNUN TEOPETUYECKUX IOJI0KEHUHN NP PELICHUN
NPaKTUYECKUX 3a/1a4 IpOoPecCHOHATBLHON HAIPABICHHOCTH
CTaHJAPTHOTO YPOBHS CI0KHOCTH, HE BIIAJIECET
HEOOXOUMBIMH IS TOTO HAaBBIKAMU M IPUEMAMH.
JleMoHCTpHUpYET (pparMeHTapHbIC 3HAHUS YIeOHOMH
JUTEPaTyphl M0 AUCLUILINHE.

OrneHka 1o AUCUIUIUIMHE BBICTABIISIOTCS 00ydJaromeMycs ¢
YYETOM pe3yJIbTATOB TEKYLIEH U IPOMEKYTOUHON
aTTeCTalUN.

KomMmnereHmn Ha ypoBHE «IOCTATOUHBIN Y, 3aKPEINIEHHBIE
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Banasl/ Ounenka no Kpurepun onieHkH pe3yabTaToB 00y4eHUs 10

I xana JTUCIHUILINHE JUCIHUILINHE
ECTS

3a TUCLUIUIMHOM, HE COPMUPOBAHBI.

6. YuyeOHO-MeTOANM4YeCKOe N HH(pPOpMALMOHHOE 0O0ecedeHre TUCHUIITHHBI
TI/IHOBI)IG KOHTpOJ'ILHI)IG 3aJaHUs UJIN UHBIC MaTepI/IaJ'H)I, H€O6XOI[I/IMI>IC JJIs1 OLICHKHN 3HaHI/II\/JI,
YMEHHUI, HABBIKOB U (WJIH) OTIBITA AEATEIHHOCTH.

IIpumepHasi TeMaTHKa TBOPYECKUX CAMOCTOATEJBHBIX PadoT

1. The influence of hotel chains on improving the activities of hotel enterprises

2. Comparative analysis of the Ritz model and the Chemons Wilson model

3. The trend of hotels merging among themselves into voluntary hotel chains under a single brand.

4. Various options for combining hotels: hotel consortia, families or associations.

8. Alternative accommodation structures.

9. Classification of accommodation facilities based on rating. Hotel classification adopted in foreign
countries and in Russia.

10. Types of tourist enterprises, their function.

11. Classes of service in the hospitality industry.

IIpumepHas TemaTUKa 10KJIAA0B, pedepaToB, 3cce

1. The emergence and development of the hotel industry.

2. Legislative foundations of the hotel industry.

3.International hotel convention.

4. The code of relations between hotels and travel companies.
5. Types and features of hotel services.

6. Models of the organization of the hotel business.

7.System of franchising.

8. Support measures for the hotel industry abroad.
9.Problems of development of the hotel industry in Russia.

10. Dynamics of the hotel industry in Russia and abroad.
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11. Global trends in the development of the hotel industry: the influence of
internal and external factors, horizontal expansion, geographical expansion,
product hybridization, specialization, product brand formation, franchising.

12. Prospects for the development of the hotel industry; merger of
companies, vertical and horizontal integration, globalization.

13. New technologies in the hotel industry.
14. Modern means of booking.

15. History of the creation of the WTO
16. The role of the WTO in the hotel service.

17. Consideration of the activities of international and Russian hotel
associations.

18 Studying international hotel rules.

19 Analysis of the activities of the largest world and Russian hotel
companies.

KOHTpOJH)HLIe BOIIPOCHI JIA 3K3aMeEHa 110 JTUCHUIIJIHHE

IIpumepHbIi IepeYeHb BOIPOCOB K IK3aMeHy
1. Regulatory support for cooperation between tourist and hotel enterprises.
2. Certification of services in hotels.
3. Comprehensive tourist services in hotels (by type of enterprise and
content of services)
4. Typology of hotels and other tourist accommodation facilities.
5. Classification of hotels and other tourist accommodation facilities.
6. The role of hotel services and other accommodation facilities in the
tourism market.
7. Features and quality of services of hotels and other accommodation
facilities. The main characteristics of the services.
8. Indicators of activity of the accommodation enterprises.
9. Assessment of the situation in the sector of tourist accommodation
facilities.
10. Analysis of accommodation enterprises for the purpose of cooperation.
11. Methods of collecting information about hotels and other accommodation
facilities.
12. Types of contracts between tourist and hotel enterprises.
13. Organization of a contractual campaign.
14. Basic and special conditions of the agreement on cooperation between
the tourist and hotel enterprises.
15. Collection and analysis of information about hotels and other
accommodation facilities in order to find service providers.
16. Criteria for assessing the quality of service in Russian and foreign hotels.
17. Perception and assessment of the quality of hotel services by a tourist.
18. The hotel industry is the main link in the material and technical base of
the tourism industry.
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19. International hotel chains and their effectiveness in the development of
modern tourism.

20. Classification of hotels. Services provided by hotel companies.

21. Characteristic features of the modern stage of development of
enterprises in the hotel industry.

22. Types of service classes.

23. Advertising and its functions. Types of advertising in the hospitality
industry.

24. The role of PR in promoting placement services.

25. Advertising media.

26. Promotion of sales of accommodation services.

27. Competitive strategies of the leaders of the international tourism
business.

28. The role and significance of the housekeeping service in the hotel's
activities.

29. The organizational structure of the housekeeping service and the
direction of its improvement, depending on the type of hotel, the number of
rooms, hotel category.

30. Requirements for the main types of hotel rooms and directions for
optimizing the structure of the room stock.

31. Technical equipment of hotel rooms: basic standards and modern
requirements.

32. Modern requirements for furniture and hotel room accessories.

33. Modern requirements for sanitary equipment for hotel rooms of various
categories.

34. Laundry and dry cleaning in the structure of the housekeeping service:
organizational features and innovations.

35. Organization and technology of the room service in the hotel.

36. Model of the professional profile of the head of the housekeeping service.
37. Model of the professional profile of the senior maid.

38. Features of the use of aroma - marketing in a hotel.

39. Features of the organization of services for persons with disabilities in
hotels.

40. Technologies for cleaning the room stock and directions for their
improvement.

41. Interaction of housekeeping service with hotel services.

42. Rules and problems of relations with guests in room service.

43. A set of accessories for individual use. The types of displays used in
hotels of various categories.

44. Features of outsourcing in hotel housekeeping.

45. Peculiarities of outstaffing in hotel housekeeping.

46. Information folder of the guest: content and methods of formation.

47. Labor protection of maids and safety measures in the hotel.

48. Resource-saving technologies in servicing the hotel room stock.

49. The role and importance of quality control of the housekeeping service.
50. Features of the organization of "club floors" in the hotel.

51. Innovation in housekeeping service.

52. Methods of ensuring environmental safety in the hotel.

53. Ensuring security in guest rooms: systems of electronic locks and safes.
54. Technology of organizing mini-bars in the hotel.

55. Competitive advantages and unresolved issues of domestic destinations.
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56. International tourism exhibitions.

57. Sources of risk in the hospitality industry.

58. Influence of the hospitality industry on solving social problems of society.
59. Forecasts of the development of the hospitality industry.

60. Problems and prospects for the development of the hotel business in
Russia.

OO0pa3ubl TECTOB /1JIs1 NPOBEACHUS TEKYIEro KOHTPOJISI M POMEKYTOYHO
aTrecTalMu MO0 UTOraM OCBOEHHUS TMCHMILINHBI, a TAKXKe JJIs1 KOHTPOJIS
CaMOCTOSITEIbHOM padoThl 00y4Yaromerocs

1. KonniekTuBHOE CPEICTBO Pa3MELICHUs — ITO:

1) o060l 00BEKT, KOTOPBIN PETYIISIPHO WITH HHOT/A MPEAOCTABISET TYPUCTaM pa3MeIICHHe
JUI HOYEBKM B KOMHATE WJIM KaKOM-JIMOO MHOM IOMEIIEHUH, YUCIIO HOMEPOB, KOTOPOE B HEM
UMEETCS HE MPEBBIIIACT OMPEICICHHBII MUHUMYM;

2) CpeacTBO pa3MEIIeHUs C KOIWYECTBOM HOMEPOB HE HI)KE YCTAHOBJICHHOTO,
MPEIOCTABNAIONIEE pa3MElIeHHe, BKIIOYash HOUYEBKY, M OONbIIMX rpynn (KOJJIEKTUBOB)
TYpHUCTOB;

3) cpenctBo pa3MmelleHHe, TpPHUHAIeKAIIee OOMEecTBY (KOUIEKTUBY) COOCTBEHHUKOB,
UMEIoIIee KOIUYECTBO HOMEPOB HE HIKE YCTAaHOBJIEHHOTO 3aKOHOIATEILCTBOM, YIpaBisieMOe Ha
KOJUIETHAIBHON OCHOBE M OOCITy’KHBaIOIee, B OCHOBHOM, MHIUBHUIyaJIbHBIX TYPUCTOB (BKIIFOUYAs
HOYEBKH).

2. Kakoii cucremsl kiiaccuuKaluy TOCTUHUIL HE CYLIECTBYET:

1) xiIrouei;

2) OyKB;

3) uudp.

3. AnapT-0Tenu 3To:

1) rocTUHHIBI, UMEIOIIME B CBOEM COCTaBE OTHAEIbHBIE JOMHUKH C YyIOOCTBAaMH Ha
JOCTaTOYHO BBICOKOM YPOBHE, PACUMTAHHBIE HAa OJHY CEMBbI0O M MpeajaraeMbie JIOCTATOYHO

OoraTelM TypUCTaM;

2) FOCTUHHIBI C HOMEpaMH KBAapTHPHOI'O THUIIA I JJIWTCIBHOIO IIPOXXHMBAHHUA C
AOCTYIIHBIMHA LI€HAMU, 3aBUCAIIMMHA OT BPEMCHH IIPOKUBAHMA

3) TOCTHUHUIIBI, UMEIOUINE MPEKPacHO O(OpMIICEHHBIC amNMapTaMEHTHl, paCYUTAHHBIC Ha
OYEHb OOraThIX TYPHCTOB.

4. ®paH4yali3uHT — 3TO:
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1) ™Meron mpeaNpPUHUMATENLCTBA, ONarogaps KOTOPOMY MPEANPUHUMATETh MOXKET
OOBEIMHUTHCS C YXKE JACHCTBYIOIIEH OONBINONW IMEMbI0 W TPEIOCTABISCT «3AIIHUIIEHHOE B
3aKOHHOM TOPSIJIKE IPABO 3aHUMATHCS ONPEAEIEHHON MPEANPUHUMATENBCKON I€ITEIbHOCTBIO, a
TaK K€ MOMOIIb B OpTraHU3AINH ITON JACATEIHHOCTH, OOYUECHUH, Pea3aIlii U YIPABJICHUH 32
BO3HArpaxjeHue oT (hpaHuaii30moayyaTens;

2) MeToJ MPEeANPUHUMATEIHCKON NeATEeIbHOCTH, TMO3BOJSIONINKA (DpaHIIM30II0IydaTeNtO
MIPUHUMATh HEMOCPEJICTBEHHOE YyuyacTHEe B YyhpaBieHHUH GupMol ¢paHIIu3onaTens s
oOecrieueHusT TPOBEIACHUS €IWHOW CKOOPAMHUPOBAHHON TIOJUTHKH Ha PBHIHKE CPEACTB
pa3MelieHus;

3) MeToa NpeanpUHUMATENIbCKOM JEeATENbHOCTH, MPEMSITCTBYIOUMI MOHOIOIU3AINH
PBIHKA MPEANPUATHI U CPEACTB Pa3MELICHHUs 3a PyOeKOM.

5. KOHTpaKT Ha YIIPaBJICHUC, KaK IIPaBUJIO, 3aKIIHOYACTCA MCKAY:

1) BJIaACibllaM MNpPCAUPpHUATUA PasMCUICHUA U CepTI/I(bI/II_II/IpOBaHHBIM MCHCIZKCPOM,
CIICHUAIM3UPYIOMIUMCA Ha YIIPAaBJICHUH 'OCTUHUYHBIM NPECANIPUATHEM

2) 3aKII0YaeTCs MEXIy BIIJIEIbIIEM NPEANPHUSATHS U KOMIIAHWEH, KOTOpas 3aHUMAETCs
npoecCHOHANBHBIM YIIPaBIEHUEM TOCTHHHUIIAMU Ha TAHHOM CETMEHTE PBIHKA;

3) TypomepaTopoM H BIaJeNbllaMU TPEANPUATHS Pa3MEIICHUS, 3aKIIOUUBIINMH C
MIPUHIIMIIAJIOM JOTOBOP Ha JIOJITOCPOYHYIO apeHly peCypCOB TOCTHHHUIIBI.

6. Cucrema BiaJieHHUs OT/ABIXOM (Taiimiep) 3To:

1) BpeMeHHOE HCMOJIb30BaHHE KIYOHOrO MJIM aHAJIOIMYHOTO CPEJCTBA pasMelleHHs 0e3
IIpaBa MPOJUIEHUS CPOKA apEH/IbI;

2) AOJIrTOCpOYHad apCHaa KJ'IY6HBIX CpCACTB pasMCIICHUA C IPAaBOM II0JIb30BAHUS WUMU B
TCUCHUU onpenenéHHoro BPEMCHU,

3) cucreMa, NO3BOJIAIONIAsL TYPUCTY JOJITOBPEMEHHYIO apeHAy CPEeJCTBa pa3MELCHUs 110
COTJIACOBAHHUIO KaK C PyKOBOJACTBOM NPEANPUATHUS PA3MEILEHUS TaK U C TypOIepaTopoM, IpUIEM
MepHo/ apeH bl HE JIOJDKEH MMETh MepephIBOB (BPEMEHHU, KOTra HOMEpP HE 3aHAT TYpPUCTOM) B
TE€YEHNE BCEr0 CPOKA JIEHCTBHUS JOTOBOPA.

7. Hanbosplee KOTUIeCTBOM HOMEPHOTO (OHA pacroiaraer:

1) CeBepHas Amepuka,

2) CesepHas adppuka;

3) Eppora.

8. Cxonbko rocTHHUL yHKIMOHUpPOoBaIo B Mockse B 1910 roxy:

1) roctunuil B MockBe He ObLIO;

2) 13;
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3) 228.

4) 439

9. Kakoii 371eKTpOHHON CHCTEMbI OPOHUPOBAHHS HET:

1) GALILEO;

2) RESERYV;

3) Worldspan.

10. MeHro «a Jisl KapT» TpeArnoiaraer:

1) cBOOOHBIN BHIOOP KIMEHTOM OJIFO]] U3 TIPEJIaraéMoro peCTOPAaHOM MEHIO;

2) TPUHIMII CMEHBI OJIIOA B TMEPHOJA TPOXKHBAHUS TYpUCTa B JaHHOM CPEJICTBE
pa3MeIeHHS;

3) omnaTy TypUCTOM MUTAHUS 32 BECh EPUO/T TYPIHOE3/IKH 110 YCTAaHOBIIEHHOMY MEHIO.

11. OgHO M3 TIaBHBIX MpeuMyIIecTB oOchmykuBaHusi no npunuuny "lUIBeackuit cron
COCTOMT B:

1) camooOcCITy>)KUBaHUH;

2) eAWHOM 1IeHE;

3) MMHUMU3AIIUHA OTXOJIOB.

12. Pectopan, B omyinunu oT 0apa u kade oCyIiecTBIsIeT:

1) wm3roToBNeHME M peanu3alus pasHOOOPAa3HOrO AacCOpTUMEHTa OO, H3AeNuid U
HAIUTKOB B OIPaHUYEHHOM aCCOPTUMEHTE U, C YUE€TOM CIIEHUANIU3aIIH - CO3JaH1e YCIOBHUM JIIs
uX NoTpeOIeHus;

2) W3roTOBIEHME M peaqu3alys LIIMPOKOr0 acCOPTUMEHTAa CMEIIAHHBIX, KPEMKUX
QJIKOTOJIBHBIX, CJIa00aNKOTOJBHBIX M O€3aJIKOrOJIbHBIX HAIMTKOB, 3aKYCOK, JE€CEpTOB, MYYHBIX
KOHIMTEPCKUX W OYIOYHBIX W3JENUil, MOKYIHBIX TOBAPOB, a TaKXKE CO3aHUE YCIOBHUH JUII UX
notpebaeHus y 6apHoOi CTOWKH U B 3aJI€;

3) U3roTOBIIEHHE, pealn3alys M OpraHu3alus MNOTPeOJeHHs] IMIMPOKOro acCOPTHUMEHTa
OJION M M3JIeNUI CII0KHOTO TPUTOTOBIICHHS BCEX OCHOBHBIX TPYII U3 PAa3IUYHBIX MPOAYKTOB U
BUHO-BOJOYHBIX H3JENHH. YCIyru OKa3blBalOTCA KBAIU(DUIMPOBAHHBIM MPOU3BOACTBEHHBIM U
00CITy>KUBAIOIIUM TEPCOHAJIOM B YCJIOBHUIX MOBBIIIEHHOTO YPOBHS KOM(OpTa M MaTepuaibHO-
TEXHUYECKOT0 OCHAILIEHHUSI B COYETAHUU C OpTaHU3alMen Jocyra.

13. Camblii KpyHbIN TOCTUHUYHBIA KOHCOPLIMYM B MHUpPE 3TO:

1) Akxop;

2) bect Bectepn UnTepHamnm;
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3) Perenr.
14. KnueHT rocTUHUIIBI 3TO:
1) HeoTheMIIeMas 4YacTh TOCTHHUYHOTO TTPOYKTA M €T0 MOTPEOUTEND;

2) mnotpebuTenb TOCTUHUYHOTO MPOAYKTa, CIOCOOHBIM COMOCTaBUTh T'OCTHHHYHBIH
MPOIYKT MpelaraBIIniics eMmy Typpupmoi ¢ (pakTHIeCKUM MOJI0KEHUEM;

3) HU TO, HU JPYTOE.

15. Kro, xak npaBuiio, paboTaeT B ciry>k0e 00CTy>KHUBaHUSI TOCTHHUIIBI:
1) noptse;
2) MOTHOCUUK Oaraxa;
3) ropHuyHasl.

16. l'ocTHHMYHBIE 1IETIN Yallle CTPOSTCA MO MPUHIUITY acCOIMalui B:
1) EBpore;
2) Amepuke;
3) Azum.

17. JIoKkyMeHT, Ha OCHOBE KOTOPOTO YaIlle BCEI0 CTPOUTCS paboTa FOCTHHHUIIBL:
1) Ycras;
2) INonoxxenue o paboTe TOCTUHUIIBI U €€ (PYHKIIMOHAIBHBIX CITYkKO;
3) 'enepanbHas HHCTPYKLMS MO SKCIUTyaTallil TOCTHHUIIBI.

18. B kakoii roCTHHHUIIE IByXMECTHBIX HOMEPOB OyieT Ooublie?

1. bBusHec rocTHHHMIA B LIEHTPE TOpPOJIA.

2. MonoaexHas TOCTUHHUIIA.
3. KypoprHas rocTunuIia.

19. Cpok npeObIBaHUs TOCTS B OTEJIe U3MEPSAETCS

1. CyTtkamu.
2. JIasmu.

3. Houamu.
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20. OrmpenenuTe KaTeropuil0 HOMEpPA, OTBEYAIOMIETO CIECAYIONIMM TPEeOOBaHUSIM:
OJIHOKOMHATHBIA HOMEp IUIONIA/IbI0 HE MEHEE 25 M.KB., PACCUUTAHHBIM Ha MPOKUBAHUE OJTHOTO-

JIBYX 4YEJIOBEK, C IJIAHHUPOBKOW, TMO3BOJSIONICH HCMONB30BaTh 4YacTh IMOMEIIECHUS B KaueCTBE
TOCTHHOM\CTOJIOBOM\KaOMHETA

1. JTrokc
2. AnapTaMeHTBhlI.
3. Ctynus.
21. YeM omiiMyuaroTCAa HOMEpa MEePBOM M BTOPOH KaTeropuii?
1. KonmnuecTBOM KOMHaT.
2. Ilnomanero KOMHAT.
3. HanuumeM noiaHoTro caHysia.

22. Kakoil BHJI OpraHM3alMOHHON CTPYKTypbl Haumbojlee 4YacTo BCTpeYaeTcs Ha
NPEANPUATHAX TOCTUHUYHOTO Ou3Heca?

1. JIuneiinas.
2. MatpuyHas.
3. JIuneiHo-QyHKIIMOHAIbHASL.
23. Ctparernueckuil ajabsiHC MEKY TOCTUHUYHBIMU NPEANPUATUIMHI UMEIOT CBOEH 1IENIBIO
1. OObenHEHNE KalUTaNIOB.
2. MOHONOAU3AUIO PHIHKA.
3. locTrkeHHne O0IUX CTPATETUUYECKUX LIETIeH.

24, I[J'IH HC3aBUCHUMBIX 'OCTHHMUIL aHBTepHaTHBOﬁ BCTYIVICHUS B TOCTUHHUYHYO LCIIb MOXKET
CTaThb

1. ®paHyaii3UHTrOBBIN JOTOBOP.
2. BerynieHne B KOHCOPILIMYM.
3. BerymieHre roCTUHHYHYO aCCOLUALIMIO.

25. Kak rocTHHHYHBIE e KOHTPOJIUPYIOT Ka4eCTBO MPEIOCTABIIEMBIX YCIYT B CBOMX
TOCTHHHUIAX ?

1. OpueHTanuu Ha kano0bl KIIMEHTOB.

2. Exer OOHOM aTTeCTaIlUM TOCTHUHHUIIHI 110 MpEeaAOCTABJICHHBIM OTUCTAM.
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3. Ileprpoguuecknx MHCIIEKIIMOHHBIX ITPOBEPOK.

26. 3axmoyas (ppaHYa3MHTOBBIN JJOTOBOP C TOCTUHUYHOM LIETIBIO, OTENb IMOJIyYaeT MPaBo
1. Ha yacTp 70X00B IPYIMX WIECHOB LIETIH.

2. Ha onpezeneHHyto ccyy JUlsl pa3BUTHs OM3HEca.

3. Ha ncnonp3oBaHue TOBAPHON MAPKU M CTAHIAPTOB OOCITY KUBaHUSL.

KoHTpoabHbIe BONPOCHI 1JIs1 IK3aMeHAa 110 AN CHHIIJIMHE
IIpumepHbIii NepedyeHb BONIPOCOB K IK3aMeHY

l. HopmaTtuBHO-IpaBoBoe  obOecrnieueHHe  COTPYIHUYECTBA  TYPUCTCKUX U
TOCTUHUYHBIX MPEIIPUITUHN.

2. Ceptudukanus yciryr B TOCTUHHUIIAX.

3. KommiekcHOe TypHCTCKOE 00CTYKUBaHHWE B TOCTUHUIIAX (TI0 BUAAM MPEATPUATHI
U COIEPKAHUIO YCIYT)

4. Tunonorus rocTUHUIL U IPYTUX CPEACTB pa3MELICHUsI TYPUCTOB.

5. Krnaccudukanus ToCTUHHIL U APYTUX CPEACTB pa3MEIIEHUs TYPUCTOB.

6. Posnpb ycayr rocTuHUL U APYTUX CPEACTB pa3MEIeHHs HAa TYPUCTCKOM PBIHKE.

7. Oco0OeHHOCTH W KauecTBO YCIYTI TOCTUHUI] U APYTUX CPEACTB pa3MeIleHUs.
OCHOBHBIE XapaKTEPUCTUKU YCIYT.

8. [Tokazarenu AeATeNbHOCTH MPEANPUATUNA Pa3MEIICHHUS.

9. OneHka cuTyalyy B CEKTOpe TYPUCTCKUX CPENICTB PA3MELLEHUS.

10. AHaJIN3 NPEeaNPUATHN pa3MEILIEHHS C LIETbI0 COTPYIHUYECTBRA.

11. Mertonp! cOopa HH(pOpMAIK O TOCTHHULIAX U IPYTHUX CPEJICTBAX pa3MEIECHHs.

12. Bunbl 70roBOpoB MEXAy TYPUCTCKUM U TOCTUHUYHBIM MPEAIPUITHAMMU.

13. Opranu3zaius J0roBOPHOM KaMIIaHUH.

14. OCHOBHBIE M OCOOBIE YCIIOBHS JOTOBOpPA O COTPYAHHUYECTBE MEXKAY TYPUCTCKHM
Y TOCTUHUYHBIM MIPEANPUATHIMHU.

15. C6op u aHanu3 HHGOPMALMU O TOCTHUHUIAX U APYTHX CPEJICTBAX Pa3MELICHHS C
LIEJIbI0 TIONCKA MOCTABIIUKOB YCIIYT.

16. Kpurepun oueHkH KadecTBa OOCITYXKHMBAHUS B POCCHHCKHX M 3apyOekHBIX
TOCTUHULIAX.

17. Bocmpusitue 1 olieHKa TypUCTOM KauecTBa TOCTUHUYHOTO 00CITyKUBAHUS.

18. l'ocTHMYHOE XO3MMCTBO — OCHOBHOE 3BEHO MaTepUAbHO-TEXHUUYECKOW Oa3bl
TYPUCTCKOW MHyCTPHH.

19. MexyHapoiHble TOCTHHMYHBIE LENMU M UX 3(PPEKTUBHOCTb B Pa3BUTUU
COBPEMEHHOTO TypU3Ma.

20. Knaccudukamus roctuHHUIl.  YCIyrd, TPEAOCTaBISEMble  TOCTHHUYHBIMU
MPEIIPUITUSIMH.
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21.  XapakTepHble YEPThl COBPEMEHHOIO dTana pa3BUTHsI IPEANPUATUNH TOCTUHUYHON

UHAYCTPHH.
22.  Bupsl k1accoB 00CTYKHBAHUS.
23.  Peknama u ee ¢pyHKIMU. BUIBI pekiiaMbl B HHIYCTPHH TOCTETIPHUMCTBA.
24.  Ponb PR B npoaBHKEHUH YCIIyT pa3MELICHHUS.
25. CpencTBa peKiambl.
26. CrumynupoBaHue cOBITA YCITYT Pa3MEIICHUS.
27. KonkypeHTHBIE cTpaTeruu JIMAepoB MEXTyHAPOIHOTO TYPUCTCKOrO OHU3Heca.
28.  Ponb 1 3HaYeHME CITYkKObI XayCKUIIUHT B J€ATEIIbHOCTH TOCTUHHULIBI.
29. Opranm3aniioHHass CTPYKTypa CIY)KObl XayCKMIIMHT W HalpaBJICHUS €e

COBCPUICHCTBOBAHWA B 3aBHUCHMMOCTH OT THUIIA TOCTHHHUIIBI, KOJIMYECTBA HOMCPHOI'O (1)OHI[a,
KaTCropu roCTUHUIbI.

30. TpeboBaHus K OCHOBHBIM THIIAM TOCTMHUYHBIX HOMEPOB U HaIpaBlIECHUS
ONTUMU3AIIMU CTPYKTYpPhl HOMEPHOTO (POHAA.

31. TexHU4Yeckoe OCHAaIllEHUEe TOCTUHUYHBIX HOMEPOB: OCHOBHBIE CTaHAAPTHI U
COBpEMEHHBIEC TpeOOBaHUSI.

32.  CoBpeMeHHbIe TpeOOBaHUS K MEOETH U akceccyapaM TOCTUHUYHOTO HOMEpa.

33.  CoBpeMmeHHble  TpeOOBaHMS K  CAHTEXHMYECKOMY  OOOpYIOBaHHIO  JUIS
TOCTUHUYHBIX HOMEPOB PA3UYHBIX KAaTETOPUH.

34.  IlpaveyHas U XUMYHCTKA B CTPYKTYpe CIY>KObI XayCKHUIIUHT: OpraHH3aI[OHHBIC
0COOCHHOCTH U HOBAIlUU.

35.  OpraHuzanus ¥ TEXHOJIOTHUS pabOThI CIyKObI pyM-CEPBHC B TOCTUHHUIIE.

36.  Mopuenb npodeccHoHaIBHOTO MPOQUIIS PYKOBOAUTEIS CIIY>KObI XayCKHUITHHT.

37.  Mopnenb npodeccHoHaTBHOTO PO cTapIieli TOPHUYHOM.

38.  OcobeHHOCTH NPUMEHEHHUS APOMO - MApKETHHIa B TOCTHHHIIE.

39.  OcobeHHOCTM  OpraHM3alMM  OOCIy)KMBAaHUS  JIMI C  OIPaHUYCHHBIMU
(U3UYECKUMH BO3ZMOKHOCTSIMH TOCTUHHUIIAX.

40. Texuonoruu yOOpkr HOMEpHOTO (POH/Ia U HATIPABJICHUSI KX COBEPILICHCTBOBAHMSL.

41.  B3aumopeiCTBHE CIIy>KOBI XayCKHITMHT CO CITyKOaMH TOCTHHHUIIBL.

42.  IlpaBmia u npobiemMbl B3aMMOOTHOLIEHUH € TOCTAMU MpU OOCITY>KUBAaHUU
HOMEPOB.

43. Habop mnpuHamiexxHOCTeH WHIWBUAYATHHOTO TOJIH30BaHUA. BUIBI BBIKIAIKH,
HCIOJIb3yEMbIE B TOCTUHULIAX PA3JIUYHbIX KaTETOpUH.

44, Oco0eHHOCTH ayTCOPCUHTA B TOCTUHUYHOM XayCKUITHHTE.

45.  OcobenHoctu ayrcradrHra B rocTUHUYHOM XayCKHUITMHTE.

46.  HudopmanuoHHas mamka rocTs: cojiep>kKaHue U MeTo/ibl pOpMHUpPOBAHHSL.

47. Oxpana Tpy/Jia TOPHUYHBIX U TEXHUKA 0€30MaCHOCTH B TOCTUHHUIIE.

48.  Pecypcocbeperaromuye TEXHOJOTUU B OOCIYy)XMBaHUM HOMepHOro ¢oHma
TOCTUHHIIBL.

49.  Ponb u 3HaUCHHE KOHTPOJIA KadyecTBa pabOThI CIIy>KOBI XayCKUITHHT.

50. OC00EHHOCTH OpraHU3aIuU «KITYOHBIX ATaXei» B TOCTHHHIIE.

51.  VuHOBaiuu B paboTe CIIyKObl XayCKUITHHT.

52. Meronasl o0ecrieueHrsT SKOIOrnYeCKOr 0€301aCHOCTH B TOCTUHUIIE.

53.  Oobecneuenre 0e3 OMACHOCTH B TOCTEBBIX HOMEpAX: CHCTEMBbl 3JIEKTPOHHBIX

3aMKOB U Ce]oB.
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54. TexHomorus opraHnu3anu MI/IHI/I-6ap0B B 'OCTHHHUIIC.

35. KoHKypeHTHBIE TpeMMylIECTBA W HEPEIIEHHBIE BOIMPOCHI OTEYECTBEHHBIX
JIeCTUHAIUH.

56.  MexayHapoaHbIE TYPUCTCKHUE BHICTABKH.

57. Hcrounnku pucka B MHAYCTPUU TOCTEIIPUUMCTBA.

38. BnusHue uWHIyCTpUM TOCTENPUUMMCTBA HA PEIIEHHUE COLUANbHBIX IpolieM
o0mecTna.

59. [IporHo3sl pa3BUTHs HHAYCTPUHU TOCTENIPUUMCTBA.

60. [TpobGnembl 1 MEPCIIEKTUBBI PA3BUTHSI TOCTUHUYHOTO Jiena B Poccun.

6. YueOHO-MeTOOMUYecKOe U HH(POPMAIIMOHHOE O0ecTieYeHHue TN CIUTIINHbI
Cnmcoxk MCTOYHMKOB U JIMTEPaTypbl

6.1. OcHoBHas I TEpaTypa:

KiroueBckasi, Mpuna CepreeBHa. MapKeTHHT TOCTHHUYHOTO TPEANPUITHS. YueOHOe
rmocobue . —-Mocksa: Uzgarennrcrso: MHDOPA-M, 2020 . — 236 ¢.*

MoskaeBa H.I'., Kammeuko M.B. UHaycTpusi TocTEmpUUMCTBA: MPAKTUKYM. Y4eOHOE
mocobue. — Mocka, MIHDPA-M, 2017. - 120 ¢.*

MosxaeBa H.I', Kammeuko M.B. ToctuHuuyHas wHAYCTpHUA. .Y4eOHO-METOIUYECCKOE
noco0ue Ha PyCCKOM M aHTJIMKACKOM si3bIkax. — MockBa, U3natens BopoOwseB A.B., 2019. -92
c.*

Bapanosa A. 1O. Teopus pa3BuTHsS S3KOHOMUYECKUX HHTEPECOB OOBEKTOB TYPU3MOJIOTHH.
— M.: HUIIl Undpa - M, 2015. — 151 c.

Berkun B.A. TexHonoruss co3maHus TYPUCTCKOTO TMPOIAYKTa: ydeOHOe mocobue/
B.A.Betkun - M: I'pocc Meauna: POCBYX, 2013.

BonkoB H0.®. [NocTHHMYHBIN M TypUCTHUECKHH Ou3Hec: yuyeOHoe mocobue aisi By30B/
10.®.Bonkos 2-e u3a. — P-u-J1: ®ennke, 2012.

loctuHYHOE M pecTopaHHOE Aemno, Typu3M: COOpPHUK HOPMATUBHBIX JOKYMEHTOB/ MOJ
pen. FO.®d.Bonkosa.- P-u-/[: ®enukc, 2014.

loctuanyHBIe KOMIUTIEKCHL. Opranuzanus U QyHKIMOHUpOBaHUE: yueOHoe mocodue/B.A.
Pomanos, C.H. [IsetkoBa, T.B.IlleBuoBa u ap. - M.: P-u-/1: MapT, 2014.

I'ymuaa ULA. JlokyMeHTallMOHHOE 00eCTeYeHNe YIPABICHUS B COLUAIBHO-KYJIBTYPHOM
cepBuce U TypusMme: yaeOHoe mocooue st By30B/M.A. I'ymuna, H.A. 3aiineBa. - M: AJIbDA-
HNH®PA-M, 2012.

JIsicuxoBa O. B. Poccuiickuii Typusm: riobanpHOE U JokaibHOE.- Caparos: CI'TY, 2011.
-310c.

Cana KO. MapkeTuHr B OOIIIECTBEHHOM NUTaHUU.- M.: ®uHaHCH U ctatucThka, 2013. —
240 c.

Typucrckue ycmyru. Typucrtckoe oOciyXuBaHue: COOpPHUK HOPMAaTHBHBIX U
uHpOpMarmoHHbIX MaTtepuanos/ < cocT. B.H.Cenun, A. /I. YUynHoBckuil. - M.: ®unaHcH U
cratucTuka, 2015

Ankesuu B.C., bezpykosa H.JI. MapkeTHHr B TOCTUHUYHON UHAYCTPUHU U TypusMme. — M.:
®unancel ¥ cratucTuka, 2014. — 416 c.

JluceBuu A.B. MapkeTUHT B TypUCTCKOW MHIYCTPUH [DJIEKTPOHHBINA pecypc]: yueOHoe
nocobue s 6akanaBpos/ Jlucesuu A.B., JlyatoBa E.B.- Dnektpon. TekcToBbIe MaHHBIE.— M.:
HamkoB u K, At [Tu Op Menua, 2014. - 176 c. *

JlonoiHUTeILHAS JTUTEPaTypa:
bamamosa E. loctuauunbeiii 6uszHec. Kak goctwup Oe3ympedHoro cepsuca. M.:
Bepmmna, 2012. - 200 c.
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Borymesa H. I'. Opranuzanusi oOCiy>KHBaHHUS MOCETUTENEH pecTOpaHoB M 0apoB. —
PocroB-nHa-/lony: ®enukc, 2012.

I'OCT P 51185-98 «Typuctckue yciayru. Cpenctsa pazmenieHus. Oo1e TpeGoBaHus .

3akoH P® «O 3ammute npas norpedurtenein» ot 07.02.92. Ne 2300-1.

Jlecuuk A.JI. Opranu3zanus 1 yrnpaBjieHHe TOCTUHUYHBIM Onu3zHecoM. — M., 2007.

Jlecnuxk A.JI., CmupnoBa M.H. IlpakTtuyeckne acmekThl pabOThl B TOCTHHHIIAX:
COOpHUK ENOBBIX CUTYAIU ISl CTYJICHTOB U ciymaTeneit. — M., 2008.

Jloitko O.T. CepBucHas nearenbHOCTh. — M.: Akagemus, 2015. — 304 c.

OtpacneBbie xKypHaIbL: «Otenby, «IIaTh 3Be311», «l oOCTMHMILIBI U pecTOpaHb, « Typusm:
po0JIeMbl, MPAKTHKA, MEPCIEKTUBBDY.

[loctanoBnenne mpasutensctBa P®  «llpaBmia mpegocTaBieHUs TOCTUHUYHBIX
ycayr B Poccuiickoit @enepaunmny ot 25.04.97. Ne 490.

Copoxknna A.B. Opranuzanus oOCITy)XHBaHMSI B TOCTHHHIAX U TYPUCTCKHX
KoMmIiekcax. — M., 2016.

Ckobkun C.C. KpanuduxanuoHHble TpeOOBaHHS, XapaKTEPUCTHKH JIOJDKHOCTEH,
HOPMAaTHUBBI TpyJla paOOTHUKOB FOCTUHUYHOIO XO3SIMiCTBA U OOLIECTBEHHOTO MUTaHUs. — M.,
2014.

Tpyxanosuu JL.B., lyp J.JI. Kagpsl B cdepe rocTHHHUHOTO OOCITYKUBaHUS:
COOPHUK JOIDKHOCTHBIX U POU3BOJCTBEHHBIX HHCTPYKIMHA. — M., 2012.

Yokep JIx. P. BBenenue B roctenpuuMcTBO: Y4ueOHUK/TIep, ¢ a1 — M.: FOHUTH,
2012.

6.2. [lepeyenb pecypcoB MH(POPMAIHOHHO-KOMMYHMKAIIUOHHOI ceTH « UHTEpHE,
HeO0O0XOIMMBIX [IJIsl 0CBOCHHS THCHMILIMHBI « MapKeTHHT B MHAYCTPUH TYPU3Ma »
http://prohotel.ru
Bba3bl 1aHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE H TIOUCKOBbIE CHCTEMbI
www.tourism.minstm.gov.ru  — Caiitr MuHucTepcTBa CHopTa, Typu3Ma

MOJIOAEKHOMN MOJIUTUKU PD

n

www.moscomtour.mos.ru — Caiit Komurera mo Typu3sMy U TOCTMHHUYHOMY XO3SHCTBY

ropoaa MockBbl

www.russiatourism.ru — Caiit @enepanbHOTO areHTcTBa 1o Typusmy PO www.unwto.org —

CaiiT BceMupHO# TypHCTCKOM OpraHu3anuu
http://hotelmagazine.ru
http://hrs.ru
http://prohotel.ru
http://ratanews.ru
http://rbta.ru
http://rha.ru
http://russiatourism.ru

http://www .restoranoff.ru
http://www.tour-info.ru

http://www .tourpravo.ru/legislation.aspx
http://www.tpnews.ru

http://www.travelline.ru
http://www.travelline.ru/hotel-sites-audit

Ner HaunmenoBanue
/11

1 | MexayHapoasble pedepaTuBHbIe HaykomeTpuueckue bJl, TocTymHble B paMKax

25



http://www.travelline.ru/hotel-sites-audit

HaMOHaJIbHOM nmoamucku B 2020 r.
Web of Science
Scopus

2 | IIpodeccrnonanpHbie MOMHOTEKCTOBBIC B/, JOCTYyIIHBIE B paMKaX HAIIMOHAIBHON
noamnucky B 2020 1.

Kypnansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypunansl Taylor and Francis

3 | Ilpodeccuonanbubie MOMHOTEKCTOBBIE b/

JSTOR

W3nanus no oOiecTBEHHBIM U TYMaHUTAPHBIM HayKaM
OnexTpoHHas 6ubimoreka Grebennikon.ru

4 | KoMnbIOoTEpHBIE CIPaBOYHBIE IIPABOBHIE CUCTEMBI
Koncynsrant [Imroc,
["apanTt

7. IlepeyeHb MH(POPMALHOHHBIX TEXHOJIOT Ui, BK/II0YasI NepedyeHb MPOrpPaMMHOI0
odecrneyeHns 1 THPOPMAIHOHHBIX CIPABOYHBIX CHCTEM

B kauecTBe nH(pOpMAIMOHHOH 0a3bl PEKOMEHAYETCS NCTIOIb30BaTh OMOIMOTEUYHbIE TIOUCKOBBIE
cucteMsl http://elibrary.ru, http://biblioclub.ru/ 1 MOJIHOTEKCTOBYIO IEKTPOHHYIO OUOITHMOTEYHYIO
cucremy IQlib (www.iglib.ru), B KOIIeKIMH KOTOPBIX COOPAHBI AIEKTPOHHBIE YUCOHHUKH,
CIpaBOYHBIC U y4eOHBIC TOCOOUs, 00IIE00pa30BaTEIbHbBIC U IPOCBETUTEIILCKUAC H3/IaHUS.

[Tpu u3yyeHnu CTyICHTaMH TUCIUIUTHHBI UCTIONB3YIOTCS CIEIYIONINE TEXHOIOT HHU:

- TEXHOJIOTHH MPOOJIEMHOTO 00y4ueHus (TpoOIeMHBIC JIEKIIUH, TPOBOIUMBIE B (hOpME THajora,
perieHre yueOHO-1Tpo(heCCHOHANBHBIX 33/1a4 HA CEMUHAPCKUX U MPAKTHUECKUX 3aHATHUSAX;
UTPOBBIC TEXHOJOTHH (TIPOBEJICHUE TPEHUHIOB, JICJIOBBIX U, «MHTEIUICKTYaIbHBIX PA3MHHOKY,
«MO3TOBBIX IITYPMOBY», PEKOHCTPYKIUH (PYHKIIMOHAIBHOTO B3aUMOJICHCTBUS JINYHOCTEH B
paMKax CeMUHAPCKUX 3aHATUH ); HHTCPAKTUBHBIC TEXHOJIOTUH (TIPOBEICHHE JICKIIHIA JHAJIOTOB,
KOJUIEKTHBHOE OOCYKJICHHE PA3ITUYHBIX ITOIXO/I0B K PEIICHUIO TOW WIIM HHOH y4eOHO-
npogeccroHaIbHOM 3a1a4n);

MH(POPMALIMOHHO-KOMMYHUKATUBHBIE 00pa30BaTeIbHbIC TEXHOIOTHH (MOJCTHUPOBAHNE
M3y4aeMbIX SBJICHUH, IPE3CHTAIUS YICOHBIX MATEPHAJIOB) U AJIEMEHTHI TEXHOJIOTHI TPOSKTHOTO
o0yJeHHS.

J1J1s1 BBITIOJTHEHUST MOZICITMPOBAHUST HEOOXOIMMBI MaKeT MPHUKIIHBIX Tporpamm Microsoft Office
Point, MS office XP, Wi-Fi, undopmarmonno-npaBoBoe odecnedenue «['apant», cpaBoynas
npaBoBast cuctema «Koncysprant [Irocy», mporpammuoe odecrieuenue «1Cy».

Co crynenTamu 04HOM POpMBI 00yUECHHUS JIEKIIMOHHBIE 3aHATHUS 110 PALY TEM IPOBOIIATCS
npero/aBaresieM Kak nmpooieMHbie B popme auanora. Ha mpakTHaecKux 3aHsATHIX
UCTIONIB3YIOTCS U «MHTEIUIEKTYaJIbHBIC PAa3MUHKI, I€JIOBBIC UTPHI, TPEHUHTH, YJIEMEHTHI
JMCKYCCHIA, KOJUICKTUBHOE 00CYK/ICHUE PEIICHUH 3a/1au 1 MOJICIICH M3ydaeMbIX SBJICHUM,
MOJrOTOBJICHHBIX CTYJCHTAMH K 3aHATHIO U T.1.

Nern Haumenosanue 10 [IpousBoautens Croco0
/m pacmpocTpaHeHus
(ruyensuonnoe unu
Cc60000HO
pacnpocmpansiemoe)
1 Adobe Master Collection CS4 Adobe JIALIEH3UOHHOE
2 Microsoft Office 2010 Microsoft JIMIIEH3MOHHOE
3 Windows 7 Pro Microsoft JINIEH3UOHHOE
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4 AutoCAD 2010 Student Autodesk CBOOOIHO
pacpoCTpaHIeMOe

5 Archicad 21 Rus Student Graphisoft CBOOOTHO
pacipoCTpaHIeMOe

6 SPSS Statisctics 22 IBM JIALIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMLIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIAIICH3UOHHOE

9 Microsoft Office 2013 Microsoft JIALIEH3UOHHOE

10 OC «Anbt ObpazoBanue» 8 00O «bazanet CIIO | muueH3UOHHOE

11 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE

12 Windows 10 Pro Microsoft JIMLIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE

14 | Microsoft Office 2016 Microsoft JIMIIEH3MOHHOE

15 Visual Studio 2019 Microsoft JINIEH3UOHHOE

16 | Adobe Creative Cloud Adobe JIALIEH3UOHHOE

17 Zoom Zoom JINIEH3UOHHOE

8. Obecneuenune 00pa3oBaTEJIHLHOIO MPoOLECCA S JHUI ¢ OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 3/10POBbS

[Tpu HeobxonumocTH paboyas MporpaMMa JUCIUILTUHBI MOKET OBITh aJalTUPOBAHA IS
obecriedeHus1 00pa3oBaTEILHOTO MPOIIECCa JIULAM C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU
3I0POBBS, B TOM YHUCJIE JUI TUCTAHIIMOHHOTO 00y4ueHus. [[i1s1 aToro ot cTyaeHTa TpedyeTcs
MPEICTaBUTH 3aKJIFOUYEHUE TICUXO0JI0T0-MeuKo-nienaroruaeckoit komuccuu (IIMIIK) u muanoe
3asiBJICHUE (3asBJICHUE 3aKOHHOTO TPEJCTaBUTENs).

B 3axmouenuun [IMIIK nomkHO OBITH TpOIMCAHO:

- pekoMeHayeMas yueOHasi Harpy3ka Ha oOydaromerocst (KOJIMYeCTBO JHEH B HEAEIIO0, YaCOB B
JICHB );

- 000pyIoBaHNE TEXHUUYECKUX yCIOBUH (TIPH HEOOXOAUMOCTH);

- CONPOBOKACHHE U (WJIM) MPUCYTCTBUE POAUTENCH (3aKOHHBIX MPEACTaBUTENICH) BO BpeMs
y4aeOHOro Tporiecca (Tipu He0OXOMMOCTH);

- OpraHu3alus ICUXOoJ0ro-NeIarorHuecKoro CONpoBOKACHUE 00yUJaIONIerocs ¢ ykazaHueM
CHELMAJIMCTOB U AOIYCTUMOMN Harpy3kH (KOJIMYECTBa YAaCOB B HEJIEIIIO).

Jlj1g ocyliecTBIEeHUs IPOLEAYP TEKYIIETr0 KOHTPOJIS YCIIEBAEMOCTH U IMTPOMEKYTOUHON
arTecTaluy 00yJaronIMXcs MPU HEOOXOAUMOCTH MOTYT OBITh CO3/IaHbI (DOHBI OLIEHOUHBIX
CPEICTB, aJallTUPOBAHHbIE JIJIS1 JIUL C OTPAaHUYEHHBIMU BO3MOXHOCTSAMU 3/I0POBbS U
MO3BOJISOIIME OLIEHUTH TOCTH)KEHNE MU 3aINIaHUPOBAHHBIX B OCHOBHOI 00pa30oBaTeNnbHOM
porpaMMe pe3yJbTaToB O0Y4eHUs U yPOBEHb C(OPMHUPOBAHHOCTH BCEX KOMITETEHIIHH,
3asBIICHHBIX B 00pa30BaTeIbHON porpamMmme.

dopma NpoBEACHUS TEKYIIEH 1 UTOTOBOM aTTECTALIUMU YIS JIUL C OTPAHUYECHHBIMU
BO3MOKHOCTSIMU 3/I0POBbSI yCTAHABITMBACTCS C YU€TOM WHANBUAYAIBHBIX ICUXOPUZNYECKUX
ocobeHHOCTeH (YCTHO, TUCBMEHHO (Ha Oymare, Ha KOMIbIOTEpE), B GOpMe TECTUPOBAHUS U T.I1.).
[Tpu HEOOXOMUMOCTH CTYIEHTY NMPEAOCTABISIETCS TOTOTHUTEIHLHOE BPEMS 7Sl TOATOTOBKU
OTBETA Ha 3a4eTe WU dK3aMeHeE.
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8. O0ecneuenne 00pa3oBaTeIbHOIO NMPOLECCA IS JIML ¢ OTPAHNYCHHBIMH
BO3MOKHOCTSIMH 3/1I0POBbSI U HHBAJIHU/10B

B X0[€ peain3dalii AUCHUILIMHBI UCITOJB3YIOTCA CICAYIOIINUEC JOITOJIHUTCIIBHBIC
MCETOAbI O6y‘ICHI/I5{, TCKYIICTO KOHTPOJIA yCIICBACMOCTHU U HpOMC)KYTOLIHOI\/'I aTTcCcTalnun
O6yan-OHII/IXC5[ B 3aBUCMMOCTH OT UX MHAUBHUIAYAJIbHBIX 0COOEHHOCTEI:

® IS CJIEIBIX M CIIa0OBUISIIINX

- JeKuuu Oo(GOpPMISIOTCS B BHUJAE OJIEKTPOHHOIO JOKYMEHTA, JOCTYIHOIO C IOMOIIBIO
KOMITBIOTEpA CO CIIEIHATU3NPOBAHHBIM ITPOrPAMMHBIM 00eCTIeUeHIEM;

- THMCbMEHHBIE 3aJaHMs BBIOJMHIIOTCA Ha KOMIBIOTEPE CO CHEIHMaIU3UPOBAHHBIM
MIPOTPaAMMHBIM 00€CTICYeHHEM, HIT MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieunBaeTCsl MHIUBUAYaTbHOE paBHOMEpHOE ocBelieHrne He menee 300 mokc;

- ISl BBITONHEHWsS 3aaHusl TPU HEOOXOAMMOCTH TPEIOCTABISCTCS yBEIUYHBAIOIICEe
YCTPONCTBO; BO3MOXKHO TaKXKe UCIOIb30BaHNE COOCTBEHHBIX YBETMUMBAIOIIUX YCTPOUCTB;

- MUCHbMEHHBIC 3a7]aHusT O(POPMIISIFOTCS YBETUYIEHHBIM IIPH(PTOM;

- 9K3aMeH M 3au€T NMPOBOJATCS B YCTHOM (hOpMe MIIM BBITIOIHSAIOTCS B MUCbMEHHON (hopMme Ha
KOMITBIOTEPE.

® U TIIYXHX M CI1a00CTBIIIAINX:

- JeKimud O(OPMIAIOTCS B BHIE JJIEKTPOHHOTO JOKYMEHTa, JUOO MpeaoCTaBisIeTcs
3BYKOYCHJIMBAIOILAs alllapaTypa MHAWBUIYAIBHOTO MOJIb30BaHUS;

- MUCHbMEHHBIE 33[aHUs BBITTOIHIIOTCS HA KOMITBIOTEPE B TUCbMEHHOHN (opme;

- SK3aMEH WU 3a4€T NpPOBOAATCA B IHUCBMEHHOH (oOpMe Ha KOMIIBIOTEPE; BO3MOXKHO
npoBeseHne B (hopMe TECTHPOBAHUSI.

® I JIUI ¢ HAPYLIEHUSIMU OIIOPHO-/IBUTaTEJILHOTO anmnapara:

- JeKuud Oo(GOpMISIOTCS B BHUJAE OJIEKTPOHHOIO JOKYMEHTA, JOCTYHMHOTO C IOMOIIBIO
KOMIIBIOTEpA CO CIIELMATU3UPOBAHHBIM IIPOrPAMMHBIM 00€CIIEUeHHEM;

- THCbMEHHBIE 3aJaHMsi BBIOJMHIIOTCA HAa KOMIBIOTEPE CO CHEIHMAIM3UPOBAHHBIM
IIPOrpaMMHBIM 00€CTIEYEHUEM;

- 9K3aMeH M 3au€T NMPOBOJATCS B YCTHOM (hOpMe MIIM BHITIOIHSAIOTCS B MTUCbMEHHOU (hopMme Ha
KOMIIBIOTEPE.

[Ipu HEOOXOIMMOCTH MPETyCMaTPUBACTCS YBEINUEHUE BPEMEHHU JJIs1 IOATOTOBKU OTBETA.

[lponenypa  mpoBeaeHUs  NPOMEXKYTOYHOW  aTrecTalMu Ui OOyYaroLuXcs
YCTaHABIMBACTCS C Y4YETOM UX MHAMBHIYaJIbHBIX ICUXO(DU3MYECKUX OCOOCHHOCTEM.
[TpomerxyTouHas aTTecTalys MOKET IPOBOAUTHCS B HECKOIBKO ITAIIOB.

[Ipu npoBeneHNH NPOLETYPHl OLECHUBAHUS PE3yJIbTATOB OOYyUCHHS MPEAyCMaTpUBACTCS
UCTIOJIb30BaHNE TEXHUYECKHX CpEACTB, HEOOXOOUMBIX B CBA3M C HMHIUBUAYAJIbHBIMU
0COOEHHOCTAMH O0YYaroIMXCsl. DTH CPEACTBa MOTYT OBITh NMPENOCTABICHBI YHUBEPCHUTETOM,
WJIA MOTYT MCIIOJIb30BAThCSl COOCTBEHHBIE TEXHUYECKHE CPEICTBA.

[IpoBenenne mpoUEAypbl OLIEHUBAHMA  PpE3yJAbTaTOB  OOYYEHHUS  JOMyCKAaeTcss ¢
UCTIOJIb30BaHUEM AMCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHUH.

ObecnieunBaercss 10CTyn K MH(GOPMAMOHHBIM U OHOIMorpaduyeckuM pecypcam B CETH
WuTepHer it kaxaoro oOywaromierocss B (opmax, aJalTHUPOBAHHBIX K OTPaHMUYEHHUAM HX
3JI0POBbS U BOCIIPUATHUS HH(POPMAIIH:

® I CJENbIX U cIa00BUIAIINX:

- B Ie4aTHOM (hopMe yBeIMYEHHBIM HIPUPTOM;
- B (hopMe 3IEKTPOHHOTO IOKYMEHTA;

- B popme aymmodaiina.

® IS TIIyXHUX U CIa0OCIbIIIAIINX:

- B ieyaTHoOM opme;

- B (hopMe IIMEKTPOHHOTO IOKYMEHTA.
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® s 00yYaroImuXcsl C HapyIIEHUSIMHU OTIOPHO-BUTaTEILHOTO arnapaTta:
- B iedaTHou opme;

- B (hopMe 3NEKTPOHHOTO IOKYMEHTA;

- B popme ayamodaitna.

VYueOHble ayAUTOPUU Ul BCEX BHJOB KOHTAKTHOW M CaMOCTOSATENILHOW paOOThl, HAaydHas
O6ubMMoTeKa M MHbIE MOMEIICHUs JUIsi OOy4eHHs OCHAIIECHbI CHEelHMaIbHBIM 00O0pYJIOBaHHEM U
y4eOHBIMU MECTaMHU C TEXHUYECKUMHU CPEIACTBAMHU OO0yUCHHS:

® IS CJIETNBIX U C1a0OBUISIINX

- YCTPOWCTBOM JIJII CKAaHUPOBaHUS U uTeHus ¢ kamepoir SARA CE;

- nucrneeM bpaiins PAC Mate 20;

- nmpunatepoMm bpaiinsg EmBraille ViewPlus;

® I TIyXHX U cIabOCIBIIIAIINX:

- aBTOMAaTM3UPOBAaHHBIM pPAa0OYMM MECTOM JJi JIIOJe ¢ HapylleHWeM ciyxa u
c1a00CIIBIIIAIINX;

- aKyCTHYECKHUI YCUIIUTENb U KOJIOHKHU;

® s 00yYaromuXcsl C HapyIIEHUSIMHA OTIOPHO-BUTaTEILHOTO arnaparta:
- IEPEIBUKHBIMU, PETYIMPYEMBIMH 3proHoMuueckumu napramu CHU-1;
- KOMITBIOTEPHOM TEXHUKOH CO CIeaIbHbIM IPOrPAMMHBIM 00€CTICYCHHEM.

9. MeToguvecKkue MaTepuabl
9.1. Il1aHbl cCeMHHAPCKUX/ MPAKTHYECKUX/ J1a00PATOPHBIX 3aHATHI
IInanbl ceMUHAPCKHUX 3aHATHI U 3a1aHUS K HUM

Cemmunap 1

1. [TpoBepka TOTOBHOCTH CTYJCHTOB K 3aHSATHUIO, OOBSICHCHUE TEJIA 3aHATHUS.

3acnymmBaHue U 00CyXJieHue cooOeHnit Ha Temy: «Poib yCiIyr rOCTUHUIL U IPYTHX
CPEICTB pa3MeIleHHs Ha TYPUCTCKOM phiHKe. HopmaruBHO-TIpaBoBOE 0OecrieueHme
COTPYJHUYECTBA TYPUCTCKUX U TOCTUHUYHBIX MPEANPUATHID

2. O06cyxIeHre CIEAYIONUX MPOoOIeM:

1. CyIIHOCTh HHIYCTPHUH TOCTETIPHUMCTBA U €€ BIMSIHUE Ha Pa3BUTHE MUPOBOTO
XO3SICTBA.

2. Ponb MHAYCTpUU TOCTENPUUMCTBA B PELICHUH COLMANIBHBIX ITPOOIeM 0011ecTBa.

3 CrpyKTypa rOCTUHUYHON UHIYCTPUH.

4 KoHnenmmu rocTHHUI] ¥ TOCTETIPHUMCTBA.

5. D¢ dekTUBHOCTH paOOTHI TOCTUHHII.

6 YcnoBus, HEOOXOUMBIE [T Pa3BUTHUS TOCTUHUYHOTO Jeja.

7 busHec-TeHIeHIINN B HHyCTPUU I'OCTEIPUUMCTBA.

3 [TomBeneHre NTOrOB CEMUHAPCKOTO 3aHATHS U OOBSBICHUE OIICHOK

Jluteparypa:

OcnoBHas: 1, 2,3 JonoaaurensHas: 2, 7
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Cemmunap 2

1. [IpoBepka TOTOBHOCTH CTYJICHTOB K 3aHSTHIO, OOBSICHEHUE 1IN 3aHATHS.

3acnymmBaHue 1 o0cyxaeHue coobueHunit Ha temy: «Kmnaccuduxanus cpeicts
pa3MeIIeHHs TYPUCTOB ¥ TOCTUHHUID)

2. O6cyxIeHne CIeAYONIUX MPOooIeM:

1. Cucrembl KJ1acCU(PUKAIUN TOCTHHHII.

2 Kareropuu u ycTpoiCcTBO MECT IPOKUBAHUS TYPHUCTOB B JECTUHALINU.
3. JlonoTHUTENbHBIE YCIYTH TOCTHHHUIBL.

4 Oco06eHHOCTH TOCTUHUYHOTO MapKETHHTA.

5. Bnanenue u ynpasnenue umytiectsoMm..3. [loaBeneHrne HTOroB CEMUHAPCKOTO
3aHATHS U OOBSIBIIEHUE OLIEHOK

Jluteparypa:

OcnoBHas: 1, 2

HononnutenbHas: 2, 3

Cemunap 3

1. I[TpoBepka TOTOBHOCTH CTYJCHTOB K 3aHSATHIO, OOBbSICHEHUE 1SN 3aHATHUS.

3acnymmBaHue U 00CyXIeHue coodieHnit Ha Temy: « OCOOEHHOCTH U KaueCTBO YCIyT
TOCTUHHUII U IPYTUX CPEACTB pazMenieHusi. OCHOBHBIE XapaKTEPUCTUKU YCITYT»

2. O0cyXIeHHE CIAEAYIOMUX TPOOIeM:

1. [TonsiTvie U GYHKIIMKM TOCTUHUYHOTO JIeTa.

2. 'acTpoHOMHYECKHE YCIYTH KaK KOMIOHEHT MPOAYKTa B TOCTUHUYHOM XO3SIMICTBE U KaK
(hakTop MOBBIIICHHES KOHKYPEHTOCIIOCOOHOCTH B TOCTUHUYIHOM JIETIE.

3. Pexomenpanuu FOHBTO mno knaccudukanuu cpeacTB pa3MenieHusl.

4. Haubomnee U3BECTHBIE CUCTEMBI KJIACCH(PUKAIIMHN CPEACTB Pa3MEIICHHUS.

5. Knaccuduxkarmu cpencts pazmenienus B Poccuiickoit deneparuu.

3. [loaBeneHne UTOroB CEMUHAPCKOTO 3aHATUS U OOBSBICHUE OLEHOK

Jluteparypa:

OcHoBHasx: 1, 2

HononuautensHas: 2, 3

Cemmunap 4

1. [TpoBepka TOTOBHOCTH CTY/ICHTOB K 3aHSTHIO, OOBSICHEHUE 1IN 3aHATHS.

3acnymmBaHue U 00CyXJIeHUE COOOIIECHUI Ha TeMY: «AHAIINU3 MPEANPUATHIHA
pa3MeILEeHUs C LETbI0 COTPYAHUYECTBA»

2. O0cyXIeHHE CIAEAYIOMUX TPOOIIeM:

l. KOHKypEeHTHBIE TPEUMYILIECTBA!
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a) M0 MCCIIEIOBAHMIO MOTPEOUTENBCKOTO CIIPOCa Ha TOCTUHUYHBIE YCIIYTH;
0) 10 oMpeeIeHUI0 KPUTEPUEB CETMEHTAIINN;
B) 110 BBIOOPY CETMEHTA;

1") 110 MO3MITUOHHUPOBAHUIO TOCTUHUYHOT'O ITPOAYKTA HA PBIHKEC.

2. JIBUoKyIIIHEe CUJIbl KOHKYPEHIIUH.
3. KonkypeHuus B MHIYCTpUH FOCTENPUAMCTBA.
4. KonkypeHToCcrmocoOHOCTb.

5. KonkypeHTHas cpesia B TOCTHHUYHOM OM3HECe.

5. KoHKypeHTHbIE IPEUMYIIECTBA U HEPEIICHHBIE BOIIPOCHI CPEphI TypHU3Ma U
TrOCTENPUUMCTBA

3. [loxBeneHne UTOTOB CEMUHAPCKOTO 3aHATHS U OOBSBIICHUE OIEHOK

Jluteparypa:

OcuoBnas: 1, 2

HonomautensHas: 1, 2, 6

Cemunap 5

1. [TpoBepka TOTOBHOCTH CTYJICHTOB K 3aHSTHIO, OOBSICHEHUE 1IN 3aHATHS.

3acnymBaHue U 00CyXIeHue coodieHunit Ha Temy «llokazaTenu HHIyCTPUU TOCTHHHII
U IPYTUX CPENCTB pa3MelleHus B POy

2. O0cyXIeHHE CIAEAYIOMUX TPOOIeM:

1. MupoBbie TOCTUHUYHBIE ceTH B Poccuu.
2. [Ipeumy1iecTBa rOCTUHUYHBIX LETEH.
3. MesxTyHapOIHbIE TOCTUHUYHEIE IIeTTH U UX Y3P(PEKTUBHOCTh B Pa3BUTHH

COBPEMEHHOTO TypH3Ma.

4. ITponBukeHUE TOBAPOB U YCIYT B UHLyCTPHH FOCTENPUHMCTBA.
5. Kanans! pacnipeneneHus TOBapoB U yCIyr TOCTUHUYHOW UHAYCTPHH.
6. Mepb! 10 ycTpaHEHHIO NPENATCTBUN Ha IyTH Pa3BUTHUS OTPACIIHD)

3. [loxBeneHne UTOrOB CEMUHAPCKOTO 3aHATHS U OOBSBIICHUE OIEHOK

Jluteparypa:

OcuoBnas: 1, 2

HonomautensHas: 1,2,6

Cemunap 6

1. [TpoBepka TOTOBHOCTH CTYJICHTOB K 3aHSTHIO, OOBSICHEHUE 1IN 3aHATHS.
3acnymBaHue U 00CykIeHue coobieHunii Ha Temy: « CoBpeMeHHbIe TeHICHIINH Pa3BUTHUS
WHYCTPUH TOCTETIPUUMCTBAY

2. OOcyxaeHune ClIeayoIuX IpooieM:
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1. Hcrounuku prucka B MHAYCTPUU TOCTEIPUUMCTBA.

2. DopMBI 1 METOJIBI O0ECTIEYeHUsT OE30MaCHOCTH TYPHCTOB IPH Pa3MEIICHHUH.

3. l'ocTMHMYHOE XO35MICTBO B pPa3BUTHH MPOyKTUBHON aKTHUBHOCTH.

4. YcnoBus U 00CTOSTENBCTBA, 00YCIaBIMBAIOIIUE TEHCHIUIO K YCUIIEHUIO MEP IO
OXpaHe OKPY’KarolEeH CPebl.

5. CoBeplieHCTBOBaHHUE TEXHOJIOTUHU IIPOLEcca OPOHMPOBAHMSI MECT B TOCTUHUIIAX.

3. [loxBeneHne UTOrOB CEMUHAPCKOTO 3aHATUS U OOBSBIICHUE OIEHOK

Jluteparypa:

OcuoBnas: 1, 2

HonomautensHas: 2, 3, 4

Cemunap 7

1. IlpoBepka rOTOBHOCTH CTYIEHTOB K 3aHSTHUIO, OOBSCHEHUE 1IETTH 3aHATHUS.
3aciymmBaHue U 00CyXJIeHHe cooOmeHnid Ha TemMy: «Criennguka yrnpaBieHNs TOCTHHUYHBIM
TPEANPHUITHEM

2. OOcyXaeHue CIeIyonuX MmpooeM:

1. ®uHAHCOBBIM MEHEHKMEHT TOCTUHHUYHOTO MPEANIPUATHS.

2. Oco0eHHOCTH KaJIpOBOr0 MEHEKMEHTA B COBPEMEHHBIX POCCUHCKUX TOCTUHUYHBIX
KOMILTEKCaX.

3. AHanm3 oTpeOHOCTH MepCoHala, COBPEMEHHBIE METO/IbI TOUCKA, MoA00pa 1
paccTaHOBKH KaJpOB.

4. CuctemMa MOTUBAIIMY U CTUMYJIMPOBAHUS MTEPCOHAIIA TOCTUHHUYHBIX MTPEIIPUSTHA.

5. HanmoHanbHbIE, peTHOHAIBHBIC IPOTPAMMBI Pa3BUTHS TypH3Ma U HHIYCTPHA
rOCTEIPUHMCTBA.

3. IlogBeneHune UTOroB CCMUHAPCKOT'0 3aHATHUA U 00BSBIICHUE OIICHOK

Jluteparypa:
OcHoBHas: 1, 2

JomonmuurenpHast: 2, 3, 4

I'noccapwuii
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AHMMaNMOHHAs NPOrpaMMa — KOMIUIEKC MEPONPHUATUN CHOPTHUBHOTO U Pa3BJIEKaTEIbHOIO
XapakTepa, KOTOpble BXOIAT B c(epy pEeKpealiOHHBIX U JYXOBHBIX HHTEPECOB TYPHUCTOB H
pa3pabaTbIBalOTCS 171 IPOBEACHUS UIMU CBOOOHOTO BPEMEHHU.

ANapTaMeHT-JI0KC — TOCTUHUYHBIA HOMEp MOBBIIIEHHON KOM(OPTHOCTH, KOTOPBI MOXKET
COCTOSITb W3 HECKOJbKUX OTHCNbHBIX WJIM CMEXHBIX KOMHAT, HMEIOTCS, KaK IpaBUio, B
TOCTMHHUIAX BBICLIETO pa3psija.

AmnapTamMeHT — THUIl HOMEPOB B TOCTHHMIIAX, MO CBOEMY O(OPMIICHHIO NMPHUOIMKEHHBIE K BUIY
COBPEMEHHBIX KBapTUP, BKIIIOYAsi MECTa JJIsl IPUTOTOBJICHUS €/1bl (CTOMMOCTh MUTAHUS OOBIYHO
HE BKJIIOYAETCsl B CTOUMOCTbh HOMEPA).

Anapt-otejib — 1) orenb, B KOTOPOM HOMEPHOM (OHJI COCTOMT NPEHMYIIECTBEHHO W3
arapTaMeHTOB C HEOOJNBIION KyXHEH; [IeHa Ha KBAPTHPHI B alapT-OTENSX HE 3aBHCHT OT YUCIIA
MIPOXKUBAOIIMX TaM TocTel; 2) kiacc orenel B cucteme IlIBenckoit acconmanuu orenent (Swiss
Hotel Association).

busnec -IpCANPUHUMATCIIECKAA ACATCIBHOCTb, OCYILICCTBIIKICMAsA 3a cuéT COOCTBEHHBIX HIIU
3a€MHBIX CpCACTB Ha CBOH PUCK U 1OJA CBOIO OTBCTCTBCHHOCTDL, CTaBsAlIasA IIaBHBIMHU LCIISIMU
MMOJIy4YCHHC HpI/I6LIJ'H/I " pa3BUTHC COOCTBEHHOTO Aaciia.

Busnec nis OM3Heca- CEKTOp PbIHKA, OPUEHTHPOBAHHBIM HAa OpPraHU3alMI0 B3aUMOJCHCTBUS
MEX/1y KOMIIaHHUSIMHU B IIpOLECCE MPOM3BOJCTBA U MpoJaku ToBapoB uiu yciyI. Cexkrop B2B
OXBAaTBIBAET TOPTOBBIE OTHOILEHUS MEXy (pUpMaMu, OCYLIECTBIsIEMbIE B JIEKTPOHHOM GopMme.

busnec 11 moTpedMTENA-CEKTOP pbIHKA, OPUEHTHPOBAHHBIH Ha pPadOTy C KOHEYHBIMHU
¢buznueckuMu ToTpeduTens M ToBapoB wunu  yciayl. B cekrope B2C cmenku wMexmy
MIPOU3BOAUTENIEM U MOTPEOUTENIEM KOHEYHOW MPOIYKIIMU PEATU3YIOTCS B DJIEKTPOHHOU (opMme.
Cextop B2C 00pa3yroT 21eKTpOHHBIE Mara3uHbl U UHBIE OPTaHU3alluU, TOPTYIOIINE MPOTYKIIHEH
yepe3 VIHTepHeT HemOoCPECTBEHHO AJIsi HOTpeduTenei.

bBu3Hec-oTesib — TOCTHMHHUIA, CIECHUATU3UPYIOMIASACA HAa OOCIY)KMBAaHUHU JCIIOBBIX JIIOJEH M
MpeInpUHUMAaTeNel U MPeJoCTaBIMIoNas UM MaKCUMalbHble yI00cTBa sl podhecCrOHAIbHOM
NEATEIIbHOCTH: JIsl TPOBEAEHUS CEMUHAPOB, IEPETOBOPOB U T. .

BusHec-niaH-noApoOHBIN IMJIaH TMPEANPUHUMATEIHCKON JEATEIPHOCTH HAa OIPEICICHHBII
MEpUOJ, YCTAHABIMBAIOIIMI [10KA3aTeN, KOTOpbIE IOJDKHO JOCTUYb Mpeanpustie. CTouT
CKasaTh, YTO JJs HOBBIX MPEINPUATHN OW3HEC-TUIAH SIBISETCS O00S3aTEIBHBIM JIOKYMEHTOM,
MTOMOTAIOIIUM MOOUIIM30BaTh KallUTaJ U MOJTYYUTh KPEIUT.

Busnec-noprdenns - HaOOp BUIOB NEITEIBHOCTA U TOBAPOB, KOTOPHIMU 3aHUMAETCSI KOMITAHHUSI.
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anec-peme}me - CUCTCMaA , O6CCHC‘II/IB8.IOIJ_IEUI (I)YHKI_II/IOHI/IpOBaHI/Ie SJICKTPOHHOT'O 6H3Heca,
OCHOBAHHOI'O Ha HHTepHeT-TeXHOHOFI/If{X. BI/ISHGC-peH_IeHI/Ie JOJDKHa OBITH p€ain30BaHO B BH/C
nopTajia, Karajiora, 3JICKTPOHHOI'O MarasuHa 1 JIp.

Bpann (mapka)- HasBaHMe, TOHSTHE, 3HAK, CHMBOJ, JAM3aliH WIM HX KOMOWHAIwus,
npeIHa3HaYeHHAs IS WACHTH(DHUKAIMK TIpeIaraeMbIX TIPOJIAaBIIOM TOBAPOB WIIM YCIYT, a TAaK¥Ke
JUIS yCTAHOBJICHHSI UX OTJIMYHMI OT TOBapOB U YCIYT KOHKYPEHTOB.

BpaHauHr- o61acTh CUCTEMBbl MapKETMHIOBBIX KOMMYHHUKAIMM, 3aHUMaroLIascs pa3padoTKon
(GUPMEHHOTO CTWJIA, €ro 3JEMEHTOB, (OPMHUPOBAHUE YHUKAIBHOTO HUMHIKA (QHUPMBI,
OTIIMYAIOLIETO €€ OT KOHKYPEHTOB

ByHrano — nerkast 3aropojiHas ocTpoika ¢ BepaHAaMM, YacTO MCIOJb3yeMas B TPOIMUYECKUX
CTpaHax JUIsl pa3MELICHUs] TypPUCTOB.

Bce Briawuyeno (ALL INCLUSIVE) — cucrema o0cimyXHBaHUS B OTENISIX, NMPH KOTOPOH
MUTAaHNE, HAIMTKY (Yalle BCETO MECTHOTO MPOM3BOJICTBA) M OTIEIBHBIC BUJBI YCIYT HE TPEOYIOT
JONIOJHUTENBHOM OmiaThl. Pa3HOBUIHOCTBIO JAHHOM CUCTEMBI 00CITY>KUBaHHUsI SBJISICTCS CUCTEMA
max inclusive, korma nmepeyeHp TOMOIHUTEIBHBIX YCIYT MOXKET OBITh CYIIECTBEHHO PacIIupeH U
BKJIIOYAeT OecIyiaTHOE MOJb30BaHHE CayHOM, MapUKMaxepcKOH, 3aHATHS Pa3IUYHBIMU BUJAMHU
CIIOPTA U T. 1.

Bcemupuas typucrckas opranusanus, KOHBTO, BTOOH]3] (anra. United Nations World
Tourism Organization; UNWTO; ¢p. Organisation Mondiale du Tourisme; OMT; ucn.
Organizacion Mundial del Turismo; OMT) — cnennann3upoBaHHOE MEKIIPABUTEIBCTBEHHOE
yupexxaenne cucreMbl OOH, oObemuusromee 158 cTpaH-ydacTHHI, 6 acCOIMUPOBAHHBIX
TEppPUTOpPUH, JIBe TEPpUTOPHUM B crTaTyce HaOmoparens u Oonee 500 addummpoBaHHBIX
opranuzanuii (2017 ron)[4]. FOHBTO neiictByeT Ha OCHOBaHUHM YCTaBa M MpUJIaraéMblX K HEMY
@DUHAHCOBBIX NPaBWJ, BCTYNUBIIMX B cuily 2 sHBaps 1975 roma[l] u 3aHMMaeTcs pa3BUTHEM
YCTOMYMBOIO M OOILIEAOCTYNHOIrO Typu3Mma. Beaymias mexayHaponaHas opraHusaius B chepe
TypHU3Ma.

Ino6anM3anusi — TPOLECC BCEMHMPHON SKOHOMHMYECKOM, IOJUTHYECKON, KyJIbTYPHOH U
pENMTHO3HONW WHTerpanuu W yHuukamuu. [obOanu3amust SBISETCS XapaKTEPHOH dYepTOoin
IIPOLIECCOB U3MEHEHMSI CTPYKTYPbI MUPOBOTO XO351CTBA.

locrenpuuMcTBO  — BaKHEHIIee MNOTPEOUTENBCKOE KadeCTBO TYPUCTCKOTO MPOIYKTa U
TYPUCTCKHUX YCIYT, TIPEIOCTABISAIONIEE BOSMOKHOCTh KIIMEHTY yOSTUThCS B TOM, YTO €My pajbl,
ero yBaxaroT. B aToMm citydyae ero oOciyXKHBaHHE BEIETCS MO MPUHIUIAM: «BCE ISl KIIMEHTa»,
«KJIUEHT BCETJa MpaBy.

ToctuHMma  (KOJUIEKTUBHOE  CPEACTBO  pa3sMELIeHHs, TOCTHHUYHOE IMpeanpusiTue) —
IOpUAMYECKOe JIMIO WIM UWHAMBHUIYalbHBIM NpeAnpuHUMATeNh, HUMEIOUIMH Ha Tmpase
COOCTBEHHOCTH, YCIOBHUAX apeH/Ibl MJIM MHOM 3aKOHHOM OCHOBaHMU MMYIIECTBEHHBIH KOMILIEKC
(HEeIBMKMMOE HUMYIECTBO), HAXOMAIIMHCA TMOJ €IUHBIM YIpaBiIeHHEM (PYKOBOJICTBOM), C
YKUCJIOM HOMEPOB HE MEHEE JeCATH, W NPEAHA3HAUCHHBIH Ul NPENOCTaBICHUS TIpaKIaHaM
yCIyI TOCTUHHUI] M aHAJIOTMYHBIX MECT TMpokuBaHUs. [lo HOPMATUBHBIM JIOKyMEHTaM
Poccuiickoit ®@enepanuu, rOCTUHUIIBI, BKIHOYAs TYPUCTCKHE, BXOIAT B COCTaB TOCTHHUYHBIX
MPEeINPUITUNA, K KOTOPHIM TaK)K€ OTHOCSTCS MOTEIH, KEMIIUHIY, OOIIEKUTHUS JUIS TIPUE3KUX U
JpyTHE CPEACTBA pa3MELICHMSL.
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T'ocTuHHYHAas ACATCIBbHOCTD — JCATCIIBHOCTD HIOPUANYCCKUX JIML W HWHAWBUAYAJIBbHBIX
HpCI[HpI/IHHMaTeJIGfI, 06na)1anme NI HaACJICHHBIX B YCTaHOBJICHHOM MOpAIKE
HUMYIICCTBCHHbBIMH IIpaBaMU Ha Kakoe-I100 KOJUIEKTHBHOE CpeACTBO pa3MCHICHUA 110
HCMMOCPCACTBCHHOMY  pPaCIlOPsSKCHHUIO UM YIIPABJICHUIO WM, A NOPCAOCTABICHUA YCIYyT
pasMCIICHUA " O6CJ'Iy>KI/IBaHI/I$I rpaxxJiad, a TaKXC HHaA ACATCIIbBHOCTb IIO OpraHu3aluu U
OKa3aHUIO TOCTUHUYHBIX YCIIYT, BKIIIOYad UX pCaIn3alulo.

I'ocTuHMYHBIE HemHM - 3TO IPYNIbl FOCTHHHUIL, OCYLIECTBIISIONIINE KOJUIEKTUBHBIN OH3HEC U
HaXOSIIHUECs 110]1 HETOCPEACTBEHHBIM KOHTPOJIEM PYKOBOJCTBA LEMbIO.

JAuarsocruka KOHKYPEHTHOMH cpenbI-crielupuIecKuii, CaMOCTOSITEIIbHBIN JTarn
MapKETHHIOBOTO MCCIIEOBAaHU, HEOOXOIUMBIN JUIsi (GOpMHUPOBaHUs OoJiee MOJTHOTO M TOYHOTO
MIPEICTABJICHNS O BHYTPEHHUX MOTHBAX MOBEACHHS KOHKYPEHTOB.

JlocTynHbIi PBIHOK - COBOKYITHOCTh MOKYyIaTeNn<jeld, MPOSBISIONIMX HMHTEPEC M UMEIOIINX
JIOXOJ] ¥ IOCTYH K ONpeaesZ|eHHOMY TOBapy WJIN YCIIyTe.

3aBTpaKk aMepHKaHCKHI — Pa3sHOBHUIHOCTb aHIVIMHCKOIO 3aBTPaka, TO €CTh MOJHBIN 3aBTpaK,
O0OBIYHO BKJIIOYAET B ceOs (PPyKTOBBIN COK, KOhe MU Yail ¢ JHKEMOM, TOCThI, MAacliO M Topsuee
01110710 (OBCSIHYIO Kallly, SUYHUILYy ¢ BETYUHOHN U Ip.).

3aBTpak aHIJIMiiCKMA — HaOop OrOA, KOTOPHIM BKJIIOYAET B Ce0S, B OTIMYHE OT JIETKOTO
KOHTUHEHTAJIPHOTO 3aBTpaka, MOJHBIM HaOOp OO, TpeiaraeMbIX ITyTEIMISCTBEHHUKAM B
YTPEHHUN TEepUoa B OTENSNX, pecTopaHax, Kade. AHMIMHCKUNA 3aBTpaKk OOBIYHO COCTOWUT W3
bpykTOBOrO COKa, 4yas Win Kode, OyJOUKH C MacioMm, JDKeMa, TPEHOK M ropsiuero Oiroma
(oBcstHOM KarH, O€KOHA, SMYHUIIBI, COCHCKH).

3aBTpaKk KOHTHMHEHTAJIbHBINH — CTaHJApPTHHIN HaOOp O] B YTPEHHEM MEHIO, MpeiIaraéMom
TypuUCTaMH B OTeNsX, pecTopaHax, kade. B ommuMe OT aHIIMICKOrO 3aBTpaka
KOHTHHEHTAJIbHBINA — OoJiee JIETKUN [0 CBOEMY COCTaBY. B KOHTMHEHTaJIbHBII 3aBTpaK OOBIUHO
BKJIFOUEHBI Ko(he 1 yai, Oynouka, macio, JkxeM. B ctpanax CeBepHoil EBporibl OH MOXKeT ObITH
JIOTIOJIHEH CBHIPOM, XOJIOHBIM MSICOM WJIM PBHIOOH.

Nupycrpuss rocrenpMuMcTBa  — CHCTEMAa COBPEMEHHBIX IPOU3BOJCTB, NPEANPUATHH,
CEPBHUCHBIX YUYPEXKACHHH M OpraHu3aluid, CHEHUATU3UPYIOMINXCS Ha  O0OCTyXKHUBaHUH
MIPUE3KAIOIINX B JIaHHYI0 MECTHOCTb Ha CPAaBHMUTEIBHO KOPOTKHI NEpPHOJ] BPEMEHHU JIOJEH C
LENbI0 OT/ABIXA, IETOBBIX BCTPEY WM C JTUUYHBIMH LIEISIMHU.

HNuHoBanus- uaes, TOBap WIK TEXHOJIOIHs, 3aIyIIECHHbIE B IIPOM3BOACTBO U IIPEICTABICHHBIC
Ha pPbIHKE, KOTOpbIE MOTPEOUTENh BOCIPHUHMMACT KaK COBEPIIEHHO HOBBIC WJIM OOJagaroline
HEKOTOPBIMH YHUKAJIBHBIMU CBOWCTBAMM.

KiaroueBbie q)aKTOpI)I ycmexa - 3TO0O TC CHJIBHBIC U cia0kle CTOPOHBI OpraHu3aluu, KOTOPLIC

OKa3bIBAlOT HauOoJblllee BIMSAHUE Ha ycrex opranuzanuu. OHU ONpenensioTcs M0 OTHOILCHHIO
K KOHKYpEHTaM.
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KO}II/IPOBQHI/IC - TEXHUYECKHH npueM, C IMOMOLOIBIO KOTOPOTO HaHHBIC PpaACIPEACIAOTCS I10
KaTeTropusiM. HOCpe)]CTBOM KOIUPOBAHUA CBIPBIC JAaHHBIC IMPEBPAITAOTCA B CUMBOJIBI - OOBIYHO
I_[I/I(I)I)OBLIC, KOTOPBIC MOKHO Ta6y.]'II/IpOBaTB U IIOACYHUTHIBATD.

KOMMepI[I/IaJII/I3aI[I/I${— OCBOCHHC CGpPIIZHOl"O MMPOU3BOACTBA U BBIITYCK HOBOI'O TOBAapa HAa PbBIHOK.

Komiuiekc npoaBmakeHusi- crequ(pHUUEcKoe CoYeTaHHe peKJaMbl, JUYHOM MPOAAXKH,
MEpPONPUATHIA TIO CTUMYJIMPOBAHHIO COBITA W OpPraHM3ALUU CBA3EH C OOIIECTBEHHOCTHIO,
UCIIOJIb3YEMBIX KOMITAHUEH JJIS JOCTUIKECHUS PEKIAMHBIX U MAPKETUHIOBBIX LIEJICH.

KonkypenTHoe NpeuMylIeCTBO-IIPEUMYLIECTBO, npuodbperamoe KOMIIaHUEN HaJ
KOHKYpEHTaMH, MOCPEICTBOM MPEUIOKEHNUs NOTPEeOUTEsIM OOJblIei EHHOCTH OO0 3a CUéT
MPEUIOKEHUSI TOBAPOB U YCIYT M0 0ojiee HU3KUM IO CPAaBHEHMIO C KOHKYPEHTaMH IieHaMm, JTH00
3a CY4€T NpPEJOCTaBIECHUS NOTpeOUTENsIM OONBIIMX BBITOJ, KOTOpbIE B JOCTaTOYHOH Mepe
KOMITEHCUPYIOT 00Jiee BHICOKHE LIEHBI Ha TOBAPHI U YCIYTH.

KoHKYypeHTOCIIOCOOHOCTh ~ TOBApa-COBOKYNIHOCTh ~ KAYECTBEHHBIX U CTOMMOCTHBIX
XapaKTepUCTUK TOBapa, OOECHeyuBaoliasi €ro MPEeUMYIIECTBO Ha PbIHKE IMepell TOoBapaMH-
KOHKYPEHTaMH B yJIOBJIETBOPEHUU KOHKPETHON NOTPEOHOCTH.

KoHcanTHHI- KOHCYJIBTUPOBAaHWE MPOM3BOAUTENCH, MPOAABIOB, IOKyINaTeiaei B cdepe
TEXHOJIOTMUECKON, TEXHUYECKOH, SKCHEPTHOM MAEATENbHOCTH. YCIYI'M M0 HCCIEIOBAHUIO U
IIPOrHO3MPOBAHUIO pBIHKA, Pa3pabOTKE MAapKETUHIOBBIX NPOrpaMM M T.aI. IPENOCTABISIIOT
CHELUAIN3UPOBAHHBIMU KOHCAJITUHTOBBIMA KOMIIAHUSMU.

KoncaaTunroBasi KOMIaHusI-KOMITAHUS, BBITTOJTHSIONIAS YCIYTH:

- 110 UCCIICZIOBAHHIO U TIPOTHO3HPOBAHUIO PHIHKOB;

- 110 pa3pabOTKe MAPKETUHTOBBIX IPOTPAMM;

- 110 OlleHKe YPPEKTUBHOCTH MMPOCKTOB;

- 110 CO3JIaHUIO U MPEOOPA30BAHUIO OPTaHU3ALMOHHBIX CTPYKTYP;

- 110 TIOUCKY ITyTeH BBIXO/a U3 KPUZUCHBIX CUTYaIUi;

- 110 OIICHKE CTOMMOCTH OOBEKTOB U JIp.

KonTakTHass aymuropusi-imiobas Tpynma JIIOACH, KOTopas TMPOSIBISIET pPEAJbHBIA WU
MOTEHIUATbHBIA MHTEPEC K KOMIIAHUHU U OT KOTOPOI 3aBUCHUT JOCTHXKEHHE KOMITAHWEH CBOUX
e eil.

Kypopt — 1) ocBoeHHas u wHcCHoOib3yeMass B JICYCOHO-TTPOPMIAKTHICCKUX LEIAX 0C000
OXpaHsieMasi IPUPOIHASL TEPPUTOPHS, pacroiararonas MPUPOIHbIMH JIEYEOHBIMH PEeCypcaMu H
HEOOXOMUMBIMU NIl MX OKCIUTyaTallud 3JaHUSIMH U COOPYKEHUSIMH, BKIIOYasi OOBEKTHI
uHpacTpykTypsl (3akoH PD "O npupoaHsix jJeueOHBIX pecypcax, Je4eOHO-0310POBUTEIBHBIX
MECTHOCTAX M Kypoprtax", 1995); 2) mecTHOCTh, OOmamaromas MNPUPOTHBIMH IEICOHBIMHU
CBOMCTBAaMU, UCTIOJB3yEMBIMH JIJIs JICUCHHS] MHHEPATbHBIMU UCTOYHUKAMH, JICUCOHBIMU TPSI3SIMHU

WIK OCOOBIMHU KJIMMATUYECKUMHU YCIOBUSMHU (MOpE, O3€pa, TOpHble JaHAmAaQThl, JIECHbIE
MacCCHUBBI, CTENU WM YCJIOBUS IyCTHIHHOTO KJIMMAaTa).
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JIorucTuKa-COBOKYIMHOCTh CAMOCTOSATEIHHOW METOMIOJIOTHH, TEOPUH, METOAOB M CIIOCOOOB
ONTHMH3AIMHA BCEX BHJIOB MOTOKOB ((pU3MUECKUX, MHPOPMAITMOHHBIX , DHEPTETUIECKUX U T.1I.),
COTPOBOXKIAIONIUX SKOHOMHUYECKHE, COIMalbHbIE W KOMMYHHKATHBHBIE TpOIECCHl B cdepe
CO3/aHMs, BOCTIPOMU3BOJICTBA U MTOTPEOICHHS TOBAPOB U YCIYT B YCIOBHUSIX (DYHKITMOHUPOBAHUS U
Pa3BUTHUS PHIHOYHBIX OTHOILICHUM.

Maxkpocpeaa-cocTaBisonas MapKeTUHIOBOM cpenbl (UpPMBI, TpeAcTaBlIeHa cuilaMu Oolee
IIMPOKOTO COLMAIBHOIO IUJIaHA, KOTOPbIE OKAa3bIBAIOT BIMSHHE HAa MHUKPOCpEAY, TaKMMH Kak
¢bakTopbl AeMorpaduyecKkoro, SKOHOMHUYECKOTO, IPUPOJHOTO, TEXHUUYECKOT0, MOJTUTHYECKOTO U
KYJIbTYpPHOT'O XapakTepa.

MapkeTHHI-CUCTEMa OpPTraHU3aIMK IPOU3BOICTBEHHO-COBITOBON AEATEIBHOCTH NPEANPHUATHS, B
06a3e KOTOpOW JIGKUT KOMILUICKCHOE H3Y4YCHHE pbIHKA, OIIGHKa W Yy4yeT Bc[ZleX YCIOBUH
IIPOM3BOJCTBA U cOBITA MPOLYKLMH, TOBAPOB, YCIyr B Oiikaiiiiee BpeMs U 0oiee OTAaIeHHOU
nepcriekTuBe.  OCHOBHBIMH ~ JIEMEHTAaMU  MapKETUHIAa  BBICTYNAKOT:  MapKETHHIOBbHIE
uccieioBaHusd U cOop MHGPOpMALUK, IUIAHUPOBAHUE ACCOPTUMEHTA NMPOAYKLUH, pealn3anus,
peKiiaMa M CTUMYJIMpOBaHHE cObITa. MapKeTHHT - COLMANbHBIN U yNpaBIeHYECKHH MpoIiecc, ¢
IIOMOLIBIO KOTOPOTO OTHENBHBIE JHUIA W TPYNIbl JIAL YAOBJIECTBOPSIOT CBOM HYXKOBl U
NOTPEOHOCTH MOCPEICTBOM CO3JIaHHs TOBAPOB M MOTPEOUTENILCKUX IIEHHOCTEH U B3aMMOOOMeHa
UMU.

MapxkeTuHroBpasi J1eiTeJIbHOCTb-JEATEIbHOCTb, CBSI3aHHAs C OCYILIECTBICHUEM (QYyHKUUN
MapkeTMHra (  MapKeTHHIOBbIE  HCCIIEIOBaHMS, OpraHu3alMs  MapKeTUHra,  COBIT,
LIeHOOOpa3oBaHue, TOBapHas IIOJIUTUKA, BBIPA0OTKAa CTpAaTerwii M IJJAHOB MAapKETHHIa,
IIPOJIBUIKEHUE TOBApa, MApKETUHIOBAs pa3Be/iKa, OEHUYMAPKUHT U T.1.) C LEeNbi0 (GOpMUpPOBAHUS U
BOCITPOM3BO/ICTBA CIPOCa U 00ecrieueHUs] NPUOBLIN PUPMBI.

MapkeTHHIOBasi  CHCTeMa  -COBOKYIHOCTh  COIMAIBbHO-)KOHOMHUYECKHX  O0Opa3oBaHUi
(3IEMEHTOB)  PBIHOYHOTO  TPOCTpAaHCTBa  (Cpempl), KaKI0€ M3  KOTOPOM  oOyamaeT
CaMOCTOSITENIFHOCTBIO ¥ IIEJIOCTHOCTBIO, HAXOISITCS B HENPEPHIBHOM B3aUMOJACHCTBUH IO
1oBo/Iy (hOPMHPOBAHUS U PA3BUTHSI CIPOCA HA TOBApPhI U YCIYTH B LENSIX MMOIYyYSHHS TPUOBLIH.
BximtoyaeT Takue SJI€MEHTHI, Kak: (upMa-mpoayleHT, (pupma-mocTaBIIMK, (UpMa-KOHKYPEHT,
(bupmMa-nocpeTHUK, MOTPEOUTEH (PHIHOK).

MapkeTHHIOBOe peLIeHHe-0JHa WJIN HECKOJIBKO AJIbTEPHATHB M3 MHOMKECTBA BO3MOXKHBIX
BAPUAHTOB OCYILECTBIICHHUs OJHOTO WJIM COBOKYIIHOCTHM MAapKETHUHIOBBIX MEPOIPUATHUH,
HEOOXOIUMBIX JUIsl yCTOHMUMBOro ()OPMHPOBAHUS, PA3BUTHS M YJOBJIETBOPEHHs CIIpoca Ha
TOBApPHI WJIU YCIIyTU TOTpeOUTENEH.

MapKeTHHFOBaH Cpeaa-COBOKYIIHOCTDb I[eI\/'ICTByIOH_[I/IX 3a npeaciiaMu KOMIIaHUHN CY6’LCKTOB n
CHJI, KOTOPBIC BIIUAIOT HA PAa3BUTUC U TOAACPKAHUC CJ'IY)K6aMI/I MAapKCTUHIa B3aMMOOTHOIIICHHI C
OCJIICBBIMU KIIMCHTAMU.

MapkeTHHIOBasi CTPATerus-3JI€MEHT CTPaTeruy IesTeIbHOCTH NPEANPHUTHS, HalpaBIeHHbIN
Ha pa3paboTKy, MPOM3BOACTBO M JOBEAEHHE 0 IOKyNaTels TOBAapoOB M YCIyr, Hamboiee
COOTBETCTBYIOIIMX €ro MOTPEOHOCTSIM. Pa3nuyaroT cTpaTeruro NpHBIEUEHHs IMOKyHaTreiaed u
CTpPAaTETHI0 MPOJABUKEHHUS MTPOAYKTA.

MapkeTnHroBole  (paKTOpbI-yCIIOBUs  PBIHKA, B  KOTOPBIX BBIHYXKIEH JI€HCTBOBATH
IIPOU3BOJUTEID.
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MHKpOCpe):[a-COCTaBJ'IHIOH_[a}I MapKeTHHFOBOﬁ Cpcabl (I)I/IpMBI, npeacTraBjicHa CHJIaMU,
HUMCIOIUMHU  HEIOCPCIACTBCHHOEC OTHOUICHHUE K caMoi (prMe n €€ BO3MOXHOCTAM IIO
O6CJ'Iy>KI/IBaHI/IIO KIIMCHTYPHI, T.E. INOCTaBIIMKaMH, MapKCTUHT'OBBIMU NMoCpCAHUKaAMU,
KIIMCHTaMH, KOHKYPCHTAMH 1 KOHTAKTHBIMU ayIUTOPUSAMH.

Mopaenn MapkeTHHra-popMa KayeCTBEHHOTO M KOJIMYECTBEHHOTO OMHMCAHUS, TPEICTaBICHUS
MOBEJICHUSI CyObEKTOB MapKETMHIOBOM CHCTEMBI B IPOLECCE MX B3aMMOJECHCTBUS IO MOBOAY
CO3JaHMs M BOCHPOM3BOJCTBA CIPOCA HAa TOBApbl M YCIYyTU C LEJNBIO MOJIyYEHHUs WU POCTa
npu6bUIH. COBOKYITHOCTh MOJIEIe (MMUTALIMOHHBIX, PErPECCUOHHBIX, KOPPEISALMOHHbBIX U T.1.),
OTpa)KaIOIMX U OMUCHIBAIOUINX (DYHKIIMOHAIbHBIE, PECYPCHBIE TPUUNHHO-CIIEICTBEHHBIE CBA3H
CyOBEKTOB M OKpy’Karolled cpenpl MapKeTHHra IpH IPOSKTHPOBAHUHU, OpraHU3aLUH,
IUTAHUPOBAHUHU, (PYHKIIMOHUPOBAHUU M PA3BUTUU CUCTEMbI MapKETHHTA.

MOTHBaIII/Iﬂ-HOGy)KI[aIOH_II/Ie I[CﬁCTBPISI, OKa3bIBAKOIIHUEC BJIMAHHUC HAa aKTHBHOCTBL IOKYIIATCJIA B
Iponecce MPUHATHA UM PCUHICHUA O IOKYIIKE.

Opranu3anoHHbIe CTPYKTYPbI MAPKETHHI a-Pa3HOBUIHOCTh CXEM B3aUMOACHCTBHUS 0a30BBIX
MOJIpa3IeTICHU CITy’)KObl MapKEeTHHTa, OCHOBAHHBIX HAa MOIUGUKAIUU 0a30BBIX MPUHIIUIIOB
MEHE/DKMEHTA: IEHTPATU3aIiH, ACICHTPATN3AIUN U THOKOCTH. PaznuyaioT QyHKIIMOHAJIBHEIE,
MPOJIYKTOBBIC, PHIHOYHBIE W MaTPUYHBIE OpPraHU3al[MOHHBIE CTPYKTYPbl MapKeTHMHIa U HX
Mo UKAITUH.

OcBOeHHBIH PBIHOK-COBOKYITHOCTh IOKYyMarTeiei, KOTOpble YK€ HpUOOpenH OIpe/eleHHbII
TOBAp WJIH yCIIYTY.

OtHomenust ¢ ooOmecrBeHHOCTHIO (PR)-cuctema cBsizeit ¢upMbl ¢ OOIIECTBEHHOCTHIO,
Mpeccoid, BBHIOOPHBIMU YUPEKACHUSIMHU W OOMICCTBEHHBIM WM OPTaHHU3AIMSIMHE, TO3BOJISIONIA
dhopmupoBaTh OJATONPHUATHOE OOIIECTBEHHOEC MHEHHE O (hupMe, IPOU3BOJMMEIX €0 TOBapax,
yciayrax u Ip.
Pazmemieno Ha ped.pd
OOBIYHO OTHOIIIEHUS C OOIIECTBEHHOCTHIO OCYIIECTRISICTCS HA HEKOMMEPUYECKON OCHOBE.

HaﬁJII/ICI/ITI/I-I[eﬂTCHLHOCTB, CBsiA3aHHAsA C pacClpOCTpaHCHUCM pa3Hoo6pa3H0171 I/IH(I)OpMaI_II/II/I 0
KOMITAaHUKU WX €€ MPOAYKIUHU B CPEACTBAX MacCOBOH I/IH(l)OpMaI_[I/II/I, HE oOItagyuBacMas
CIIOHCOPOM.

IloTeHUHMAJBHBII PBLIHOK-COBOKYITHOCTh TOKYyMNaTeneil, KOTOpble MpOSBISIOT HWHTEpeC K
OTIpe/IETICHHOMY TOBapy WJIH YCIIyTe.

IIpe3enTanusA-oMH M3 STANOB MPOIECCa MPOAAXKH, IMPU KOTOPOW TOPTOBBIM areHT H3Jiaraet
"ucToputo" mpengaraeMou MpoAyKIMU U IEMOHCTPUPYET, KAK UIMEHHO OHa OyzeT 3apabaTbIBaTh
WJIM DKOHOMUTH JICHBIU VISl TOKYTIaTeJIsl.

IIpo6HbIii MapKeTHHI-3TaIl Ipoliecca pa3padOTKK TOBapa, HA KOTOPOM TOBap U MapKETHHIOBas
IporpaMMa IpoXoJsT MPOBEPKY B YCIOBUSIX, OJMM3KUX K PHIHOYHBIM.

IIporno3upoBanmne- METOIMKA OLIEHKM OYIyLIEro clpoca Ha OCHOBAaHUM MPEANOIOKEHUN O
HaunOoJiee BEpOATHOM MOBEICHUH MOKYHaTeNsl TP COONIIOACHUH psiia YCIOBUM B OyayIeMm.

Pa3paGorka HOBOIO NPOAYKTA-NIPOLIECC CO3AAHHUA OPUIMHAIBHBIX, YIYUYLUICHHBIX U
MO (HUIIMPOBAHHBIX MPOAYKTOB Ha 6a3ze mposenenus npennpustuem HUOKP cBonmu cunamu.
OTOT mporecc, Kak IpaBUiIO, BKIKOYACT TAaKWe STallbl, Kak TeHepanus uaed, ordéop uuew,
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BBIPa0OTKA KOHIICTIIIMM HOBOTO TPOAYKTAa M €€ MPOBEpKa, BhIPAOOTKA CTPATETHMH MapKETHUHTa,
aHanu3 OM3Heca, BRIPaOOTKa HOBOTO MPOIYKTA, MTPOOHBIN MAapKETHHT ¥ KOMMEPIIHAIA3AITHSI.

PacnpocTpanenue o0pa3uoB-npeioKeHNe HEOOIBIIOT0 KOTMYECTBA TOBapa Ha Tpo0y.
PBIHOK-COBOKYITHOCTh UMEIONIMXCS ¥ MOTCHIIMATBHBIX TIOKyIaTeIei ToBapa WK YCIIyTH.

CBOT(SWOT)-ananu3-aHajiu3 CUJIbHBIX M CIA0OBIX CTOPOH OpraHU3allMM, BO3MOXHOCTEH U
yIpos.

CBsi3am ¢ mpeccoii-pexiiaMa yCIyr WIM TPEINpHUsTHsS dYepe3 OOIIeHHEe C MECTHBIMH,
PETHOHABHBIMU M O0IIIEHAIIMOHATLHBIMU CPECTBAMHU MAacCOBOM HH(OpMAIUH.

CerMeHT pbIHKA-TPYIIa MOKyINaTesleld OJMHAKOBO PEAarupyIONIMX Ha OINpeAeieHHbIH Habop
MOOYIUTENIBHBIX CTUMYJIOB MAapKETHHT .

CermeHTanusi pbIHKa-pa3/ieinZieHue ppIHKAa Ha OTICIbHBIC TPYNIBI IMOKYyMaTeIe ¢ o0muMu
NOTPEOHOCTAMH, XapaKTEepUCTUKAMU MM MOBEACHUEM, KOTOPHIM HEOOXOIUMBI OIpeJiesIeHHbIe
BU/Ibl TOBAPOB WJIM OCOOBI MapKETUHIOBBII KOMILIEKC.

CucreMa MAapKeTHHIOBBIX KOMMYHMKALMii-COBOKYITHOCTh CyOBEKTOB (OTHpaBUTENEH U
moJryJaresiel), CpeicTB, KaHAJOB, MPAMBIX (COOOIIEeHMI) W OOpaTHBIX (peakius IMOJTydaress)
CBA3€H B IIpOLIECCE B3AUMOICHCTBUS MAPKETUHIOBOM CUCTEMBI C BHEIITHEN CPEIOM.

CoBOKYNHBINi PBIHOYHBINH cHpoc-o0IIee KOTMYECTBO TOBAPOB WM YCIYr JaHHOTO BHIA |,
KOTOPOE JI0JDKHA OBITh TPHOOPETEHO OMPEICTICHHOW TPYIION MmoTpeduTteneii B onpeacieHHOM
reorpauyeckomM paiioHe 3a ONpeAETICHHbIM MepUox BpeMEHH B ONPEACICHHON MapKeTHHTOBOM
Cpelie NpH ONPENEICHHOM YPOBHE U KOMIUIEKCE MAPKETUHIOBBIX YCHWJIMHA UHAYCTPHH.

CpencrBa MaccoBoil MHGpoOpMaUM-KaHAJIbl HEJIMYHOM KOMMYHHUKAI[MH, BKIIIOYAIOIINUE TeYaTh
(razeTsl, >KypHalbl, NpsiMas IOYTOBas pekiama); TeiZie- U pajuoBellaTeNbHble CpPEeACTBa
MaccoBOM MH(pOpPMAIINH, HATJISIIHbIE CPEICTBA PEKJIaMbl (PEKIaMHbIE IIHUThI, BHIBECKH, IIAKATHI).

CrumyaupoBaHue  cOBITa-€IMHOBPEMEHHBIE  MOOYIUTENbHBIE  MEphl,  MOOIIPSIOIINE
MPUOOpETEHUE TeX WM UHBIX TOBApOB U YCIyT.

Crparernyeckuii 3jieMeHT OM3Heca-HANpPABJICHUE JACATECIBHOCTH KOMIIAHUU, HWMEIONIEe
OT,[[QJIBHYIO MHUCCHUIO U 3aJadu, ACATCIbHOCTH KOTOpOI‘O MOXHO HJIaHI/IpOBaTb HE3aBHUCHUMO OT
JIPYTUX HaIpaBJICHUM.

Crparernyeckoe NJAHMPOBAHUE-3TO YIIPABIECHUYECKUN MPOLECC CO3AaHUS M MOJJIEPKAHUS
CTPATErHYeCKOro COOTBETCTBUS MEXY LEIAMU (PUPMBI, €€ TOTeHIIUATbHBIMA BO3MOXKHOCTSIMU U
maHcaMu B cdepe MapkeTuHra. OHO omupaercs Ha 4YeTKO C(HOpPMHUPOBAHHOE MPOrpPaMMHOE
3asBJIeHUE (DUPMBI, U3JI0KEHHE BCIIOMOTaTeIbHBIX LEJIeH M 3a/ad, 370pOBBIA XO35HCTBEHHBIN
opTdenb U CTPATETUIO POCTA.

CTOMMOCTHBIN aHAJIM3-CIIOCOO COKpALIEHUs MPOU3BOICTBEHHBIX PACXO/I0B, MPEATIONaratouinii
TIIATETbHOE W3YYEHHE OTAENbHBIX KOMIIOHEHTOB TOBapa M IIOMCK BO3MOXHOCTEH WX
CTaHAapTru3al, UBMCHCHHA KOHCTPYKI WU HUJIU ITPOU3BOACTBA 11O Oouee IIGIHGBOﬁ TCXHOJIOTHUH.

TenemapKeTHHI-UCIIONB30BaHNE TeISPOHA TS MPSAMBIX MTPOAAXK KIUCHTAM.
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ToBap-Bc€, 4YTO0 MJODKHA OBITH MPENIOKEHO Ha pHIHKE Ui TPUBICYCHUS BHUMAHWS,
03HAKOMJICHHUSI, WCIIOJIb30BAHUSI WJIM TMOTPEOJICHUS M YTO MOXKET YJOBJIETBOPHUTH HYXKIY WIH
noTpedbHOCTh. ToBapaMu MOTYT BBICTYNATh PU3NYECKHUE OOBEKTHI, YCIYTH, MeCTa, OpPraHU3aINH
" UJIEN.

YnakoBka-tapa, Marepuaill, B KOTOPBIN [IOMEIAeTCs TOBAp.
Pa3menieHo Ha ped.pd
[Ipeana3Hagaercs A1 COXpaHEHHs CBOMCTB TOBapa IOCJIE €ro U3TOTOBJICHUS, a TAaKKe IPUAAHUS
Ipy3y KOMIIAKTHOCTH JJIs1 yI00CTBA IEPEBO3KHU.

ynpaBJIEHI/Ie MAapKETHHIOM-aHaIU3, INIAHUPOBAHUEC, p€alu3alid U KOHTPOJIb 3a WUCIIOJITHCHUEM
nporpamMmm, HarpaBJICHHBIX Ha CO3JaHUC, MOAACPIKAHUC U paCIIMPCHUC BBITOJHBIX OTHOIIICHHH C
OCJIICBBIM HOKYHaTeJIgeM JJIA JOCTHXXCHU A ueneﬁ opraHu3anuvu.

chyrn-n}o6a${ ACATCIIbHOCTb, NPCUMYIICCTBO HIIN CIIoco0 YAOBJICTBOPCHUA HOTp€6HOCTI/I,
npeajiaracMbI€ K IIpoaaxxe.

P®paHYal3HMHI-KOHTPAKTHOE MAPTHEPCTBO MEXKAY TPOU3BOAUTENIEM, OIITOBUKOM MJIM CEPBUCHOMN
opraHuzainyeil M He3aBUCUMbIMM OW3HECMEHaMM, KOTOpbIe IOKYNalT IIPaBO BIaJeThb U
PYKOBOJIUTH OTHOW MJIM HECKONIBKUMHU (prpMaMu B cucTeme (ppaHyaiizunra.

®panmmu3sa (¢p. franchise — nmprora, BOILHOCTH) — ONpeaeeHHAs YacTh YOBITKOB CTpaxoBaTess,
HE TOJIeXKAaIasi BO3MEIICHUIO CTPAXOBITUKOM. MOXKET OBITh YCIOBHOM, 0€3yCIOBHOM, CKPBITOH.
[Ipu ycnoBHOW (paHIIN3e NEHEKHBIE CPEICTBA, COCTABISIONIME €€, BBIYUTAIOTCS U3 CYMMBI
yiiep0a mpu omnpeAesieHHbIX ycloBusax. [Ipu Oe3ycnoBHON ¢paHIIM3e IEHEKHBIE CPEICTBA,
COCTaBJIAIONINE (PPaHIIN3Y, BEIUUTAIOTCS M3 J1000M cymMmbl ymepba. CkpbiTas ¢paHmmsza He
MMEET MPSIMOTO OMpEeeIeHNs, OHA MAaCKUPYETCs B MPaBUJIaX CTPaXOBaHUS, HAPUMEp, CIOBAMHU
«TIEPBBIE CYTKH MPEOBIBaHUS B TOCITUTAJIE TYPUCT OIIAUUBAET Cam».

XocTea — MOJIOJIeKHAs TOCTUHHUIIA.

@okyc-rpynna-jinyHoe  cobeceloOBaHHE, OJHOBPEMEHHO MPOBOJUMOE C  HEOOIBIINM
KOJTMYECTBOM JTIIOJICH; WHTEPBBIO OOJBIE PACCYMTAHO HA TPYMIOBYIHO JHUCKYCCHIO, YeM Ha
MpsIMbIE BOTIPOCHI, JJIsl TOTY4YeHHs] HHPOPMAIIHH.

IlesieBoii pHIHOK- YacTh KBAJIM(PUKALMOHHOTO PbIHKA, HA KOTOPBIM (hMpMa pelusia HalpaBUTh
CBOU JeUCTBUs. PBIHOK, BHIOpAaHHBIN B pe3yibTaTe HCCIEIOBAHUS PHIHKOB COBITA KakKoH-1HO0
IPOAYKIMNA WINA YCIYTH, XapaKTePU3YIOIIUNCS MUHMMAJIBHBIMM PACXOJaMU HA MAapKETHHI H
obecreynBarOIMid 111 GUPMBI OCHOBHYIO JOJIIO PE3ysibTaTa €€ AEATENIbHOCTU (TMPHOBLIN WU
APYTUX KPUTEPUEB LIEJIN BbIBOJIA HA PHIHOK TOBApa WU YCIyTH).

IleHoBasi MOJMTHKA-COBOKYIIHOCTb MEPOIPUATHA M CTPATETUH 10 YIPABICHUIO LIEHAMH U
LIEHOOOPa30BaHUEM, MCKYCCTBO YCTAHOBJIEHHs Ha ToBapbl (YCJIyTHM) TaKHUX LEH, KOTOpbIe
COOTBETCTBOBaJIM OBl 3aTpaTaM Ha IPOU3BOJACTBO, KOHBIOHKTYPE pBIHKA, YJOBJIETBOPSIIH
MOKyHartess U NPUHOCWIN TUIAHOBYIO MPHOBLIL. L{eHOBask MOIUTHKA pacCMaTPUBACTCS TOIBKO B

IroHOMUYeCKasA IPPEeKTUBHOCTh MAPKETHHIOBBLIX MEPONPUSATHH-OTHOUIEHUE DPE3yJbTaTa
(opdexTa) oT mpoBemEHUS MAPKETHHTOBBIX MEPONPHUATHNA KO BCEW COBOKYITHOCTH 3arpar,
HEOOXOMUMBIX JUId UX ocymiectieHus. [lokazarens >PQPeKTUBHOCTH KOMIUIEKCA MapKEeTHHTa
(mapkeruHra-mMukca). Msmepsiercs B HaTypaldbHOM (BELIECTBEHHBIX WM HEBEIICCTBEHHBIX) M
CTOMMOCTHBIX (popMax.
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Ipunoowcenue 1

AHHOTAIUA JIUCIIUITJIMHBI

Jducunminna «CoBpeMeHHbIe TeHIEHIMU PA3BUTHS TOCTHHHYHOIO J€JIa» SBISCTCS
00s13aTeNIbHON TUCHIUIUITMHON BapHAaTUBHOM 4YacTH Y4eOHOTO IUIaHAa W BXOAWUT B BAPUATHUBHYIO
gacth (b3.B) 6azoBoro mpodeccmoHaIbHOTO IWKIA W SBISETCS AUCIUIUIMHOW TO BBIOOPY
(b1.B.[IB.06.02) nmo nanpaBnenuto moAarotoBku 43.03.03 «['ocTHHUYHOE AETO» U aJpecoBaHa
crtynentam 4 kypca (7 cemectp). Jducnunnuna (MoIysb) peanusyercs Ha (pakyJbTeTe HCTOPHH,
nonutonorun u npasa AW PITY Kageapoll OOIIECTBEHHBIX CBs3€H, TypusMa H
TOCTETIPUHUMCTBA.

Heab AMCHUNIUHBI:

- JaTh CTy/AEHTaM 3HaHUs, HEOOXOAWMBIE MJIs aHain3a COBPEMEHHBIX TEHJICHIIUN
Pa3BUTHUSI TOCTUHUYHOTO JIeIa, B CUCTEME KOHOMHYECKUX OTHOIICHUH M MHUPOBOM pa3/eleHUN
TpyaAa; OM3HEC - TEHACHIUSIX UHAYCTPUHU TOCTEIPUUMCTBA;

- ¢opMupoBaTh Yy CTYICHTOB HaBBIKM M YMEHUS HaXOIUTh, AaHAIM3UPOBATH
o0OpabaTpiBaTh HAYYHO-TEXHUYECKYI0 HMH(POpPMAIMIO B OONACTH TOCTMHUYHOTO Jefla C
WCIIOJIb30BAaHUEM COBPEMEHHBIX MH(POPMAITMOHHO-KOMMYHHKAITMOHHBIX TEXHOJIOTHH;

- CImocoOCTBOBaTh OBJAJICHUIO CTYIACHTAMH METOAAMH aHalu3a, WCCISAOBAaHUS U
MOHUTOPHHTA PBIHKA YCIIYT B cepe TOCTEIPUUMCTBA.

3amaum JUCHMNJIMHBI:
- 03HAaKOMJICHHE CO CIEIUATbHON TEPMUHOJIOTHEN JUCIIUIUIMHBL;
- dbopMHpOBaHWE TIPEACTABICHUA O COBPEMEHHBIX TCHACHIMSIX  Pa3BUTHS
TOCTHHUYHOTIO JIeJIa;
- oOydeHHe TPaKTUYECKUM TMpPUEMaM U METOJaM HCCIEOBaHHWS MU MOHUTOPHHTA
PBIHKA UHAYCTPUHU TOCTETIPUUMCTBA;
- obecrieueHrne KOMIUIEKCHOTO, CUCTEMHOTO TMOAXO0Ja MPU PEIICHUH ONMEPaTUBHBIX
yIpaBIeHYECKUX 3a7a4 B 001aCTH TOCTHHHYHOTO JIEJNa;
-bopMHpOBaHUE TIPEJCTABICHUs OaKadaBPOB O B3aUMOJICHCTBUU TYPUCTCKHUX
MPEANPUATUIA € TOCTUHUIIAMU B YCIIOBUSIX PBIHKA;
-O3HAKOMJICHHE C TEXHOJOTHEH OpraHu3aliid  COTPYAHWYECTBA  MEXIY
TYPUCTCKUMU Y TOCTUHUYHBIMU MPEANPUATUIMH.

Jucnuninnaa (MoayJib) HANIpaBjeHa HA GOpMHPOBaHHUE CJACAYIOIIUX KOMIICTeHIMIA:

IIKY-2. CriocoOeH NpUMEHSITh TEXHOJIOTHH 00CTY>KUBAHUS C YIETOM TEXHOJIOTHUECKHIX
HOBaIMi B M30panHO# npodeccruonanbHoi chepe

IIKY-2.2. IIpumeHsieT COBPEMEHHBIE TEXHOJOTMM OKAa3aHWS YCIyr B OpPraHU3aIMsIX
n30paHHON MpodecCHOHANBHON c(hepbl, OTBeYaroIMX TpeOOBaHUAM MOTPEeOUTENeH 1Mo cpokam,
IIEHE ¥ YPOBHIO KaueCcTBa OOCITYKUBaHUs, a TAK)Ke TPEOOBAHMUSIM O€30IMaCHOCTH.

B pe3yabrare 0cBOCHUSI AUCHUILIMHBI (MO1YJIs1) 00y4aIOIMICH 10JIKEH:

3HaTh:
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- 3aKOHOJIATEJIbHbIE W HOPMATUBHBIE aKThl, PETYIUPYIOIIME Cpeay TYPUCTCKOTO H
TOCTUHUYHOT'O O6CJ'Iy>KI/IBaHI/I$[;
- TEXHOJIOTMI0 OpraHU3allMi B3aUMOOTHOILIEHUW TYpPUCTCKUX MPEANPUITHI C

TOCTHUHHULIAMH.

YMmeTh:

- aHaJM3WUPOBAThH TEHJICHIIUHU U MEPCIEKTUBBI Pa3BUTHUS Cepbl TOCTENPUUMCTBA;

- pa3pabaTsIBaTh JOTOBOPHYIO TOKYMEHTAIIUIO;

- OpFaHI/ISOBBIBaTL Hpouecc yCTaHOBJ'IeHI/IH nu no;mepmaﬂnﬂ BSaI/IMOOTHOHIeHI/Iﬁ
TYPUCTCKUX NPEANPUATUN C TOCTUHULIAMU;

Buaagers:

- TePMHHOJIOTHEW W TMOHSATUHHBIM amnmapaToM B cdepe MpaBOBBIX B3aWMOOTHOIIECHUI
MEXIY TYPUCTCKUMU MPEANPUATUAMA U TOCTUHUALIAMU;

- 3HaHUSIMH M YMEHHUSIMU OpraHU3alMM JIOTOBOPHBIX OTHOIIEHUH C MOCTaBUIMKAMHU
TYPUCTCKUX YCIYT, OpraHU3aIlH YCIyT cepbl TOCTENPUUMCTBA;

- OpraHU3alMOHHBIMHM M SKOHOMHYECKMMHM OCHOBAaMHU MPEAOCTABICHHUS YCIYr B
TOCTHHHIIE.

Paboueit mporpamMmMoii mperycMOTpEHbI CIIEAYIOINE BUBI KOHTPOJIS: TEKYIHH KOHTPOJIb
ycreBaeMocTd B (hopMe IPOEKTHOM paboThl, MPOMEKYTOUHas aTTecTalnus B opMe IK3aMeHa.

O0masi TpyaoeMKOCTb OCBOEHHUS JUCHUIUIMHBI (MOIYJsI) COCTaBJI€T 3 3aueTHBIX
enuHuL 1144.
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JIUCT UBMEHEHUM

B 1.2 u 6 BHeceHbl n3MeHeHus ( pa3zaesibl YUTAIOTCS HA UHOCTPAHHOM SI3BIKE)
l'opneera M.A.
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