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1. IloaicHUTEILHAS 3aMMHCKA

1.1. lean 1 3a7a4M JUCHUTIIHHBI

[enb muCHUTUIMHEI - GOPMHUPOBAHKE Y CTYACHTOB IPAKTHYECKUX 3HAHUH B cepe
MEXIyHApOJAHBIX HOPM yIPaBICHHS Ka4eCTBOM TypH3Ma, PYHKIIHOHUPOBAHUEM CTaHIapPTOB
KauecTBa Ha TEPPUTOPUH Pa3IMUHbIX rocyaapcts EBponerickoro corosa, CLIIA 1 HeKOTOpBIX

A3MaTCKHUX CTPaH.
3amayn JUCIUILIAHGI:

e lI3y4yeHue CyIHOCTH Typu3Ma KaK COLUAIBHOTO SIBJICHUS;
e ll3yueHue peryaupoBaHus KauecTBa TypU3Ma B 3apyO€KHBIX CTpaHaX
e (O3HaKkoMIIEHHE C OCOOEHHOCTSIMH OCYILECTBICHUS TYPUCTCKON AEATEIbHOCTU Ha

TEPPUTOPUU PA3IUYHBIX 3aPyOEIKHBIX TOCYIAPCTB

Jucuunimrza peanu3yercs Ha aHIJIMACKOM SI3bIKE.

1.2. IlepevyeHsb NJIAHNPYEMBIX Pe3yJIbTATOB 00yUeHHSs MO TUCHUIIHHE (M00Y/110),
COOTHECEHHBIX ¢ HHANKATOPAMHM J0CTHKEHUS] KOMIIeTeHI U

Komnerenuus
(Ko 1 HAMMEHOBAHUE)

Nuauxkaropsl
KOMIIeTeHI Ui
(K01 ¥ HAMMEHOBAHUE)

Pe3yabTaTsl 00y4yeHus

VK-3

CriocobeH opraHu30BBIBATH
U PYKOBOJIUTH  paboTOi
KOMaH/hbI, BBIpa6aTI:IBa$I
KOMaHIHYIO CTPATEeTHIO IS
JOCTUKCHUS IIOCTaBJICHHOU
Lesu

VK-3.4

OcymiecTBisieT 0OMeH
uH(popMalei, 3HaHUSIMU U
OIIBITOM C YWJICHAMH
KOMaH/Ibl; OILICHUBACT UACH
APYyrux 4ICHOB KOMaHAbI
JUISL TOCTUYKEHHS
ITIOCTaBJICHHOM 1IN

Buams: ocobernnocmu
MENCTUYHOCMHO20 U
MEIHCKYTIbIMYPHO2O
83aUMO0eUCNEUS

Ymemns: pecynuposams oeticmeus
KOMAHObL 0151 O0CIUINCEHUS
NnoCmMasieHHbIX yeeu
Brnaoemw: cnocobnocmouio
2PAMOMHO 8bIPANCAMb CEOUM
MbLCAU U MHEHUsL 0I5
pe2yIuposanus OesimenbHOCmu
KOMAHObI

VK-6

Crnocoben ompenenirts u
pEaM30BBIBATH
MPUOPHUTETH  COOCTBEHHOU
NEATEIFHOCTH U CIIOCOOEI €€
COBEPIICHCTBOBAHUS Ha
OCHOBE CaMOOIICHKH

VK-6.1

Hcnonp3yeT MHCTPYMEHTBI
Y METOJIbl yIpaBICHUS
BPEMEHEM IPU
BBITTOJTHEHUH KOHKPETHBIX
3aJa4, IPOEKTOB, IpU
JOCTHKEHUU
MIOCTABJICHHBIX IIeJIEH

Buams: ocobennocmu maiim-
MeHeONCMeHma U NPUHYUNDL
VIPABIeHUst 6peMeHeM
Brnaoems: camooucyuniunoil u
CNnocobHOCmbIO
KOHMPOUPOBAMb NPOYECcc
peanuzayuu npoeKmos

IIK -1

Bnagenune npuemamu u
METOJIaMH paboTsI c
MIePCOHAIIOM, METOAaMH
OLIEHKHU KayecTBa "

IIK-1.1

VYnpasinser pecypcamu
IPENIPUATHS TYPUCTCKON
UHYyCTPUH

3uamv: ocobennocmu
VAPAasieHus KaoposbiMuU
pecypcamu u pecypcamu
npeonpusimusi

Ymemv: npumename ocnosHble




pe3yJabTaTUBHOCTU  TpyJa
IIEPCOHANA  IPEIIPUATHS
TYPUCTCKON UHIYCTPUHU

NPUHYUNDBL MEHEONCMEHMA 8
Vnpaenenuu

IIK-2

Bnanenne cnocoGHOCTBIO
¢bopmynHrpoBaTh
KOHLIENIHIO  TypHCTCKOT'O
TPEANIPUSTHS,
pa3pabaTbIBaTh

3G PEKTUBHYIO CTPATETHIO U
dbopMupOBaTE  AKTUBHYIO
MOJUTUKY OLIEHKH PHCKOB
OPEANPUATHS  TyPUCTCKOU
WHJIyCTPUHU

1IK-2.1

[TpumeHsieT coBpeMeHHbIe
METO/Ibl U TEXHOJIOTUH
MPOEKTUPOBAHUS
JIeATEIbHOCTH TYPUCTCKOTO
HPETPUITHS

3uamu: ocobennocmu
VApasieHust KaopoebiMu
pecypcamu u pecypcam
npeonpusimuisi

Ymem: npumename ocnosHvie
NPUHYUNDBL ZDAMOMHO20
VApasienus 0esimeabHOCHbIO
npeonpusimuem

1IK-2.2

IIpumeHsieT coBpeMEHHbIE
TEXHOJIOTUHU OKa3aHUs
YCIIyT B OpraHu3ausax
TYPHUCTCKOH cepsl,
OTBEYAIOLUX TPEOOBAHUAM
notpeduTenei no cpokam,
LIEHE U YPOBHIO KauecTBa
00CITy>)KMBaHUs, a TAKXKe
TpeOOBaHUSIM
Oe3omacHOCTH

3nams: ocobennocmu
VApasieHus KaoposbiMu
pecypcamu u pecypcamu
npeonpusmusl

Ymemon: npumensmo ochosHbie
NPUHYUNBL 2DAMOMHO20
VAPAasieHUst 0esimeIbHOCbIO
npeonpusmuem

I1K-3

Brnagenne cnocoOHOCTBIO
OLIEHUBATh U OCYIICCTBIIATh
TEXHUKO-IKOHOMHUYECKOE
o0oCcHOBaHUE
WHHOBAIMOHHBIX POCKTOB
B TYPHCTCKOM MHIYCTPUHU
Ha Pa3HBIX YPOBHSX
(benepanbHOM,
pETHOHAIBHOM,
MYHHUITUTATEHOM
(JIoKaJIbHOM) YPOBHE)

I1K-3.1

Ocy1ecTBisieT mpouecc
pa3paboTKH TYPUCTCKOTO
HpPOJYKTa €
HCII0JIb30BaHUEM
MHHOBAIIMOHHBIX
TEXHOJIOTHI

Buams: ocobennocmu
ROCMPOEHUsL 3aKOHOOAMENbHBIX
aKmos u 0cobeHnocmu
ROCMPOEHUsL MYPUCTICKO20
NPOOYKMA ¢ 2PAMOMHBIM
YeHoobpazoeanuem

Ymemn: pazpabameieame
MYPUCTCKULL BPOOYKM C Y4emom
KOHKYPEHMOCHOCOOHOCMU HA
PbIHKE U AKMYATbHOCMbIO 8
onpeoeneHHoe 8pems

1.3. MecTo 1McuMIJIMHBI B CTPYKTYpe 00pa30BaTeJbHOI MPOrpaMMbl

JucuummuHa « MexXTyHapOIHbIE CUCTEMBI YIIPABICHUS KaYe€CTBOM TYpPU3Ma» OTHOCUTCS
K 00s13aTeNIbHON YacTH OJI0Ka AUCITUIUTHH Y4eOHOTO TIaHa.

Jlis  ocBOeHUS! TUCHUIUIMHBI «MEXIyHApOIHbIE CHCTEMBI YIPABIECHUS KaueCTBOM
Typu3Ma» HEOOXOIMMBbI 3HAaHUS, YMEHMsI M BJaJeHus, cHOpMHUPOBAHHBIE B XOJI€ HU3YUYECHUS
Clenyrommx JUCHUIUIMH:  «[IpakTHKyM TIO TEXHOJOTHSM OpraHU3allid  TYpPUCTCKOM
TESATSIILHOCTHY, « MEXKYJIbTYpPHOE B3aUMOJICHCTBHEY.

B pe3ynbraTe 0CBOCHUS AUCIUTITHHBI (JOPMUPYIOTCS 3HAHUS, YMEHHUSI U BIIAJICHHS,
H606XOHI/IMI)IG JJISA I/I3y"IeHI/I$[ CJ'IeI[YIOHH/IX JUCIIUIIIINH U HpOXO)KI[eHI/ISI HpaKTI/IKI ((MapKeTI/IHl" nu
OpeHIMHT  TYPHUCTCKO-PEKPEAIMOHHBIX  TEPPUTOPUI»,  OPraHU3AIHOHHO-YIIPaBIeHYECKas
MPAKTHKA.



2. CTpyKTYypa TUCHHUILUTHHBI

OO6mias TpyA0EMKOCTh AUCIUIUIMHBI COCTaBIISIET 3 3.€., 108 akajeMuueckux 4yacos.

CTpykTypa IMCcUMIIMHBI 1J1s1 04HOH (popMBbI 00yUeHust

OO0beM IUCHMILIMHBI B (JOPME KOHTAKTHON paboThl OO0ydaromuxcs ¢ MeJarorn4ecKuMu
paboTHUKaMU U (WJIK) JTULAMH, IPUBJIEKAaEMbBIMU K peain3aluu o0pa3oBaTeabHON IPOrpaMMBbl Ha
UHBIX YCJIOBUSIX, TP IIPOBEACHUH YUEOHBIX 3aHATHUI:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
2 Jlexuun 10
2 CemuHapbl/1a00paTOpHBIE PaOOTHI 20
Bcero: 30

O6beM qucHUIIIMHBL «MekayHapoaHble CUCTeMbI YIIPABJIeHHs Ka4eCTBOM TypHU3Ma» B
dopme caMocTOATENIbHOM PaboThl 00YYAIOUIMXCS COCTABISAET 78 aKaJeMUYECKUX YacoB.

3. ConeprkaHue TUCHUTITHHBI

Ne

HaumenoBanue pa3jaeJia
JUCIUIIINHBI

Conep:xxanue

VYpaiieHue Ka4eCTBOM TypU3Ma:
oO01IHe MOHSATHUS U MOJIOKESHUS

OCHOBHBIE PUHITUTIBI (HOPMHUPOBAHHSI CHCTEMBI
yIpaBJIeHUS] KaY€CTBOM Typu3Ma. PackpeiTue
TEOPETUYECKUX U IPUKJIAIHBIX aCIIEKTOB Ka4eCTBa
Typu3Ma B paborax Anbnepuna JI.IT., AaTonosa I'.
A., benobparuna B. f., lemunenxo /1. C.;
OCHOBHBIE MOJIENH YTIPABIEHUS KaU€CTBOM
Typusma; BHeapeHue cuctemsl yrpaBlIeHUS
KaueCTBOM TypHU3Ma.

Cucrema yripaBieHUsI KAUeCTBOM
Typusma B Coenunennsix [lltarax
Awmepuxu (CIIA)

@OYHKIIMOHUPOBAHKE TOCYITaPCTBEHHOT'O KOHTPOJIS B
obnactu Typusma B CIIA; JIuniensupoBanue
IOpUANYECKUX JIuL B TypuHaycTpuu B CILA;
[IpaBoBoe perynupoBanue Typusma B CLIA: oOmue
nosioxkeHust; HopMbl mpaBa OTJeNbHBIX ITATOB;
BiusiHue opraHoB rocy1apCcTBEHHOM BJIACTH Ha
(yHKIIMOHUPOBAHKUE OTPACIIH TypU3Ma,
I'ocynapcrBennas nporpamma «HanpronansHast
cTparerus Typusma u nyremectsuil B CIIA»;
KonTposs 3a cobmrogenuem mnpas TypuctoB B CHIA;

CucremMa yrpaBlIeHUSI KAYECTBOM
Typusma B EBpornelickom Coroze:
npakTuka Opanuuu

['ocynapcrBennas nonutuka OpaHumu B
obmnactu TypusMa; OCHOBHBIE OpraHU3aINU
YIIPaBJIEHUS KAYECTBOM TypHU3Ma Ha TEPPUTOPUUA
®pannuu: Groupment d’interet economique (GIE);
Oynaknuu Atout France; OcoGennocTu
(byHKIIMOHUpOBaHKE Typru3Ma Bo OpaHIuu: mpuMep
CTpaTEeTHYECKUX anbstHCOB; OCOOEHHOCTH
MOJIFOTOBKH KaJpOB JIJIsl TYPUCTCKOTO OH3HEeca BO
Opannuu. Oco6eHHOCTH PYHKIIMOHUPOBAHUS
IOPUIMYECKUX JIUIL B chepe Typusma DpaHIui.

Cucrema yrpaBieHUsI KAU€CTBOM
Typusma B EBponeiickom Corose:
npaktuka Mcrnanum

Bnustnue rocy1apcTBEeHHOM MOJIUTUKYU Ha
(dbyuknuonupoBanue Typusma B Mcnanum; Pazputie
CHCTEMBI OTEJIEH U anapTaMeHToB B VicraHum kak




HOBBII BUTOK Pa3BUTHS TYpHU3Ma;
OyuknuonupoBanre CUCTEMBbl KauecTBa TypH3Ma
(SCTE — el Sistema de Calidad Turistica Espaniola);
3nak kauectBa Typusma B Mcmanuu (La Marca Q):
1NN JaHHOW cucTeMbl; OCHOBHBIC (D)YHKIIUU
Hcnanckoil HallMOHATBHOW CUCTEMBI YIIPABJICHUS
KaueCTBOM TYPHU3Ma;

Cucrema yrpaBiieHUs Kaue€CTBOM
5. | Typusma B Azuu: npaktuka Kuras

CranoBneHue pa3BuTus kadectsa typusma KHP
nociie 1949 rona; Bnusinue rocynapcTBeHHOM
MOJIUTUKY Ha (YHKIIMOHUPOBAaHUE TypH3Ma B
Kurae; 3axon KHP «O Typusme»; Konrpois 3a
coOnroaenueM mnpas TypuctoB B Kutae; [lnan
pa3zButusi Typusma B Kurae no 2025 r.

4. OOpa3oBaTe/ibHbIE TEXHOJIOTHHU

ana nposeaneHnA y‘-le6HbIX 3aHATMW Mo AncumnnanHe Uncnonb3yroTca pPasindyHble

o6pasoBaTeanble TEXHO/IOTUMN.

OopraHunsauunun y‘-IE6HOFO npouecCa MOXKeT 6bITb

MCNOJZIb30BAHO 3/1IEKTPOHHOE 06yqume n (MJ'IM) ANCTAaHUNOHHbIE O6pa3OBaTEJ'IbeIe TEXHONIOTUMN.

5. OneHka mIaHMpPyeMbIX Pe3yJIbTaTOB 00y4eHHU S

5.1. Cucrema onleHUBaHHUA:

Dopma KOHTPOJIA Makc. Ko1H4ecTBO
0aJI0B
3a onny Bcero
padoty
Texynui KOHTPOJIb:
- onpoc 5 bannos 30 6annos
- yuacmue 8 OUCKYCCUU HA ceMUuHape 5 6annos 10 6annos
- KoHmpoavbHas paboma (memwt 1-3) 10 6annos | 10 bannos
- KOHmpoavbHas paboma (memwl 4-5) 10 6annos | 10 bannos
IIpomerxyTouHas arTecTanus — SK3aMeH 40 6annos
HTroro 3a cemectp 100 Ganmos

[Tonmy4yeHHBIH COBOKYIHBIN pe3yabTaT KOHBEPTHUPYETCS B TPAIUIIMOHHYIO KTy OIIEHOK U
B IIKaTy olleHOK EBporneiickoil cucreMsl nepeHoca 1 HakoreHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBUM ¢ TaOiMIIEH:

100-6amtpHas [Ixana
Hikasta TpaauumoHHas 1mKana ECTS
95100 A
8394 OTJIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

gg — gg YIOBIETBOPHUTEIHHO [E)

20—49 FX
0_19 HEY/IOBJICTBOPUTEIIHHO HE 3aUTCHO =




5.2 KpnTepnn BbICTABJICHHUA OLCHKHU MO JTUCHUIIJIMHE

Bananl/
HMIxana
ECTS

OuneHka mo
AUCUUILINHE

Kpurtepun oneHkn pe3yibTaToB 00y4eHHsl 110 JMCIUIIIMHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicraBisiercs o0yyaromemycs, €Ciau OH INIyOOKO U IIPOYHO YCBOMII
TEOPETUYECKUH U MPAKTUYECKUN MaTEPUAIL, MOXKET
IIPOJEMOHCTPUPOBATH 3TO HA 3aHATUAX U B XOJI€ IIPOMEKYTOUHOU
aTTECTALIUU.

OOyuaroluiics ucuepnbIBaroIle 1 JOIMYECKH CTPOHHO U3jaraer
y4eOHBII MaTepuas, yMEET yBA3bIBATh TEOPUIO C MPAKTUKOM,
CIPABJISIETCS C pellIeHHEM 3aJau IpoQecCuOHaNbHON HAaIIPaBICHHOCTH
BBICOKOT'O YPOBHSI CIIO)KHOCTH, IIPAaBUIIBHO 0OOCHOBBIBACT NPHHSTHIC
peLIeHus.

CB00OIHO OpUEHTUPYETCS B Y4eOHOU U TPOPECCHOHATIBHON
JUTEpaType.

OreHka 1o JUCIUILIMHE BBICTABISIOTCS 00ydaromeMycst ¢ yuéTom
pEe3yJIbTAaTOB TEKYILEH 1 MPOMEKYTOUYHOM aTTECTALINY.
Komnerenmuu, 3akperiéHHble 3a AUCUUILITHHON, CPOPMUPOBAHBI HA
YPOBHE — «BBICOKHI».

82-68/

Xopomio/
3a4TEHO

BricTaBnsercs oOy4daromemMycsi, €ClIl OH 3HaeT TEOPETUUYECKUI 1
MPAKTUYECKUI MaTeprall, FPAaMOTHO U MO CYILECTBY M3JIaracT €ro Ha
3aHATHUSAX U B XOJ€ MPOMEXKYTOYHOM aTTECTALlUU, HE JOITyCKasi
CYUIECTBEHHBIX HETOYHOCTEM.

OO0yyaromuiicst MpaBUIbLHO IPUMEHSAET TEOPETHUECKUE TIOJIOKEHUS MTPH
PEIICHUH IPAKTUYECKUX 3a71a4 MPodeCcCHOHATHHOM HAMPaBIEHHOCTH
Pa3HOTO YPOBHS CJIOKHOCTH, BIIaIe€T HEOOXOAUMBIMH JIJISl 3TOTO
HaBBIKAMH U TPUEMAMH.

JlocTaTouHO XOPOIIO OPHEHTUPYETCS B yUeOHOU U MpodeCCHOHATBHON
JuTepartype.

OreHka 1o JUCIUILIMHE BBICTABISIOTCS 00yYar0mEeMycsl ¢ y4ETOM
pPEe3yJIbTAaTOB TEKYILEW 1 MPOMEKYTOUYHON aTTECTALINY.

Komnerenmuu, 3akperniéHHble 3a AUCIUTLITHHON, CPOPMUPOBAHBI HA
YPOBHE — «XOPOIIUI».

67-50/
D,E

yJIOBJIETBO-
puTenbHo/
3aYTEHO

BricTaBisiercs oOydaromemycs, €ciu OH 3HaeT Ha 6a30BOM ypOBHe
TEOPETUYECKUH U MPAKTUYECKUN MaTepual, JOIyCKaeT OTIEIbHbIE
OLIMOKH IIPU €ro U3JI0KEHUH Ha 3aHATUSAX U B XOJ1€ POMEKYTOUHOMH
aTTECTALINH.

OOyuaromuiics UCTIBITHIBACT ONpeEIeIEHHBIE 3aTPYAHEHUS B
IIPUMEHEHNN TEOPETHUYECKHUX MTOJO0KEHNN ITPU PEIIEHNN TPAKTHYECKUX
3aj71a4 Npo(ecCHOHATbHOM HAalPaBIEHHOCTH CTAHIAPTHOTO YPOBHS
CJIO’KHOCTH, BJIIe€T HEOOXOJUMBIMHU Ul 3TOr0 0a30BBIMU HABBIKAMU U
IPUEMAMH.

JleMOHCTpHpYyeT 1OCTaTOUHBIN ypOBEHb 3HAHUS yUeOHOU JTUTEpaTyphl
10 TUCLIUIUIMHE.

OrneHka 1o JUCIUIUIMHE BBICTABISIOTCS 00ydarolemMycs ¢ yuéTom
pe3yabTaTOB TEKYIIEH U IIPOMEKYTOYHOU aTTECTALUH.

Komnerennuu, 3akperiéHHble 3a AUCUUIIITMHON, CPOPMUPOBAHbI HA
YPOBHE — «JIOCTATOYHBIN».

49-0/
F,FX

HEYIOBJICT-
BOPHUTEIHHO/

BricTaBnsercs oOydaromieMycsi, €CIi OH He 3HaeT Ha 6a30BOM YpOBHE
TEOPETUYECKHI U MPAKTUUECKUH MaTepual, JONYCKaeT rpyoble OMUOKH




Banasl/ | Onenka no | Kpurepum oneHkH pe3yibTaToOB 00y4eHHs 10 JMCHUIIIHHE
HIxana | gucHUIIAHE
ECTS

HE 3a4TEHO IIPY €r0 U3JIOKEHUU Ha 3aHATHUIX U B XOA€ IPOMEXYTOUHON
aTTeCTalUu.

OOyuaroluiics UCTIBITHIBACT CEPbE3HBIE 3aTPYAHEHUS B IPUMEHEHUU
TEOPETUYECKUX ITOJI0KEHUN IIPU PEIICHUH NTPAKTUYECKUX 3a/1a4
npodecCHOHATBHON HAIIPABICHHOCTH CTAHJAPTHOI'O YPOBHS
CJIO’)KHOCTH, HE BJIaJIeeT HEOOXOIMMBIMH JIJIsl 3TOTO HABBIKAMU H
MpUEMAMU.

JemoHCTpHpyeT pparMeHTapHbIe 3HaHUS Y4eOHOH JINTepaTyphl 110
JUCLIUILINHE.

OreHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00YYarOMEeMycsl C y4ETOM
pE3yJIbTaTOB TEKYIIEH U MPOMEXYTOYHOM aTTeCTalUu.
KoMnereHuu Ha ypoBHE «JIOCTaTOYHBIIN», 3aKPEIUIEHHBIE 3a
JMCLUIUIMHOM, He c(hOPMUPOBAHBI.

5.3. OuneHouHble cpeacTBa (MarTepuajbl) IS TEKYHIero KOHTPOJS YCIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTAIIUM 00YyUAIOUIUXCS 110 JUCIHUIIJINHE.

1)
2)

3)
4)
5)
6)
7)
8)

9)

TeMmbl fOKJIa10B

OcoOeHHOCTH yHpaBJIEHUSI KaueCTBOM TYPHUCTCKOW J€ATEIbHOCTH: OOO0OLIEHHOE
IOHUMAaHHUE;

OOvbsicHeHue ynpasiieHus kauecTBoM Typusma B CoenuneHHbIX [ltatax Amepuku (CIIA)
Ha CUTYaTUBHOM IIpUMepe;

OObsicHEeHHE yNpaBIeHMs KaueCTBOM Typu3Mma Bo OpaHIIUK HA CUTYaTUBHOM IIPUMEpE;
OOBsicHEHHE yIIpaBlIeHHUs KAYECTBOM Typu3Ma B VcriaHuM Ha CUTyaTHBHOM IIPUMEPE;
OObsicHeHHE ynpaBIeHMs KaueCTBOM Typu3Ma B VTanuu Ha cUTyaTUBHOM IPUMEPE;
OOBsicHeHHE yTIpaBlIeHHUs KaueCcTBOM Typu3Ma B KuTtae Ha CUTyaTHBHOM IIPUMEDE;
OObsicHeHHE ynpaBIeHMs KaueCTBOM TypHu3Ma B ['epMaHUM Ha CUTYaTUBHOM IIPUMEPE;
OOBbsicHeHHEe yNpaBJIeHUsI KauyecTBOM TypHu3Ma B BOCTOYHBIX CcTpaHaX Ha CUTYaTUBHOM
pUMepe;

OOmbsicHeHHE yIIpaBleHHMs KayecTBOM TypusMa B BocrouHoii EBpore Ha cuTyaTMBHOM
pUMepe;

10) OObsicHeHHe ympaBlieHHWs KadecTBOM Typusma B Poccuiickoit ®Denepanuu Ha

1)
2)

3)
4)
5)
6)
7)
8)
9)

CUTYaTUBHOM IIPUMEPE.
Bonpock! k mpoMekyTOYHON KOHTPOJIbHOI paboTe

OcHoBHbIE TPUHLHUITBI POPMHUPOBAHUS CUCTEMBI YIIPABIIEHUSI KAUECTBOM TypU3Ma.
PackpbiTHEe TeOpeTHUYeCKMX M TNPHUKIATHBIX ACIEKTOB KadecTBa TypH3Ma B paboTax
Anenepuna JI.IL., AatonoBa I'. A., beno6paruna B. f., lemunenxo /1. C.

OcHOBHBIE MOJIENIN YIIPABIEHUS KAYECTBOM TypU3Ma

BHenpenue cuctemsl ynpaBieHHs] KAY€CTBOM TypHU3Ma: OOIIHE MOT0KEHHUS.
OyHKIMOHUPOBAHHUE IOCYJAPCTBEHHOTI'O KOHTPOJIA B o0nact Typusma B CIIIA.
JInueHn3upoBanne OpUANYECKUX JUL B TypuHaycTpun B CIIA.

[TpaBoBoe perynuposanue Typusma B CLIA: obmue nonoxeHus.

Hopwmsl mmpaBa OTI€IBHBIX IITATOB.

BnusiHre opranoB rocyiapcTBEHHOM BIACTH Ha ()YHKIIMOHUPOBAHUE OTPACIU TYPU3MA.

10) 'ocynapctBennas mporpamma «HarmonaneHast cTpaTerdsi Typu3Ma W IMyTEIISCTBHA B

CIIA».




11) KoutpoJs 3a cobmoaenuem mpas TypuctoB B CIIIA.
Bomnpock! k 9k3ameny

1) OcHOBHbIE MPUHIUITBI HOPMHUPOBAHKS CHCTEMbI YIIPABICHUS KAY€CTBOM TYPH3Ma.

2) T'ocynapcrBennas noiutuka @paHiuu B 00JIaCTH TypU3Ma.

3) PackpeiTHE TEOPETHYECKUX M NPUKIAIHBIX acCleKTOB KavyecTBa TypusMa B paborax
Anwnepuna JLIL., Aaronosa I'. A., beno6paruna B. ., lemunenko /1. C.

4) OCHOBHBIC MOJICTIH YIIPABICHUS KAUEeCTBOM TypU3Ma

5) BuHenpeHue cHCTEMbI YIIPABICHUS KAUE€CTBOM TYPH3Ma: OOIIIE OT0KEHHS.

6) DOyHKIMOHHMPOBAHKE FOCYIAPCTBEHHOTO KOHTPOIIS B 00sactu Typusma B CIIIA.

7) JluueHsupoBaHue IOpUINUECKHX JHIl B TypuHtyctpun B CLIA.

8) IIpaBoBoe peryauposanue Typusma B CIIA: obIue monokeHus.

9) dynkumonupoBanue Cucrembl kaudectBa typusma (SCTE — el Sistema de Calidad
Turistica Espaniola)

10) Hopmsl npaBa otaenbhbix mratoB CLIA.

11) OcHOBHBIC OpraHH3allM{ YNPaBJICHUS Ka4eCTBOM TypHU3Ma Ha TeppuTopud DpaHIuu:
Groupment d’interet economique (GIE).

12) BiiusiHre OpraHoB rocyJ1apcTBEHHOM BIacTH Ha (QYHKIIMOHUPOBAHUE OTPACTH TYPHU3Ma.

13) T'ocynapctBennas mporpamma «HammoHanbHasi cTparerusi TypusMa W MyTCHICCTBUH B
CHIA».

14) KoutpoJb 3a cobmroaenuem mpas TypuctoB B CIIIA.

15) ®yukuuu Atout France; OcobeHHOCTH (GYHKIIMOHMpPOBaHHE Typusma Bo DpaHIuu:
IPUMEP CTPATETUYECKUX aJIbSHCOB.

16) CranoBnenue pa3Butus kauectsa Typusma KHP mocne 1949 roza.

17) 3axon KHP «O Typusme».

18) OcobeHHOCTH TOATOTOBKH KaIPOB ISl TYPUCTCKOrO Ou3Heca B0 dpaHuuu.

19) 3nak kauectBa Typusma B Mcmanuu (La Marca Q): mesnu JaHHO#M CHCTEMBI.

20) BnusiHue rocy1apcTBEHHOM MOJUTHKY Ha (PYHKIIMOHHPOBAHUE Typu3Ma B Mcrnanuu.

21) OcobeHHOCTH (PYHKIIMOHUPOBAHUS FOPUINIECKUX JIUIL B cepe Typusma DpaHium.

22) OcHoBHble (yHKIUHM VCraHCKOM HAlMOHATIBHONW CHCTEMbl YIPABICHUS KaueCTBOM
Typu3ma.

23) BrusiHue rocy1apcTBEHHOM MOJMTHKK Ha (YHKIIMOHUpOBaHue TypusMma B Kurae.

24) Pa3BuTHE CHCTEMbI OTEJCH W amapTaMeHTOB B VCaHWM Kak HOBBIM BUTOK Pa3BUTHUS
TYypHU3Ma;).

25) KonTpoib 3a cobroieHneM npas TyprctoB B Kurae; [1nan pazsutus Typusma B Kurae 10
2025 r.

6. YuyeOHO-MeTOAMUYECKOE M HH(POPMALMOHHOE 0O0ecnieyeHHue TUCHUILTHHbI

6.1. CiuCOK HCTOYHUKOB H JINTEPATypPbl

Ncrounuku

OcHOBHBIE:!

1. 3akon Kuraiickoit Hapognoit Pecnybmuku «O Typusme». Pexum pgoctyna:
https://chinalaw.center/business_law/china_tourism_law_revised_2018_russian/ I

Chainalaw.center

JIureparypa
OcHoBHas:


https://chinalaw.center/business_law/china_tourism_law_revised_2018_russian/

1.

baymrapren JI.B., YnpaBnenue kauectBoM B Typusme: YueOuuk. M. 2010. 304 c. Pexum
nocryma: https://academia-moscow.ru/ftp_share/ books/fragments/fragment_12918.pdf.
—ISBN 978-5-7695-5432-2

axnsspMuHckass  E.O., Typuctuueckass otpacib B cTpareruu pasButus Kurad
Momnorpadus. M. 2021. 375 C. Pexum JIoCTyTa:
https://www.imemo.ru/files/File/ru/publ/2021/2021-Zakliazminskaia.pdf. - ISBN 978-5-
9535-0597-0

MakeeBa /Jluna PadpukoBHa OmnpiT Mcmanum B (GopMUpOBaHMHM CHCTEMBI KayecTBa
typuctckux ycayr // CepBuc B Poccum m 3a pybOexxkom. 2014. No2 (49). URL:
https://cyberleninka.ru/article/n/opyt-ispanii-v-formirovanii-sistemy-kachestva-turistskih-

uslug.

JonoaHuTeNbHAS:

1.

Cepauc B Poccuu u 3a pybexoMm : ceTeBoil HayuHbIH kypHail. - Mocksa : PI'YTuC, 2021.
-T. 15, Ne 5 (97). - 198 c. - ISSN 1995-042X. - Tekcr : anekrponusiid. - URL:
https://znanium.com/catalog/product/1864958

DOxoHomuka EBpomeiickoro coro3a : y4yeOHHMK s maructpantoB / mon pen. b.E.
3apunkoro, E.b. Crapony06ueBoit. — MockBa : By3osckuit yuebnuk : UHOPA-M, 2020.
— 328 c¢. - ISBN 978-5-9558-0553-5. - Tekcr : oanektponnsid. - URL:
https://znanium.com/catalog/product/1059394

Oprnogsckas, B. I1. Texnonorust u opranuzanus npeanpusaTis Typusma : yueonuk / B. I1.
Opnosckas ; non pen. E. Y. bornanoBa. — Mocksa : UH®PA-M, 2020. — 176 c. —
(Beiciiee oOpazoBanue: bakanaBpuat). - ISBN 978-5-16-006293-8. - Tekcr
anexktpoHHbId. - URL: https://znanium.com/catalog/product/1035161

[TaxomoBa O.M. CrangapTuzanus U KOHTPOJIb Ka4eCTBa TYPUCTCKUX YCIYT: YUeOHUK.
M. 2021. 135 c. Pesxxum moctyna: https://znanium.com/catalog/document?id=367398.
ISBN 978-5-16-010354-9

Wxan, ®. Kuraii u Typusm BausiHue gpruHaHCOBOro Kpu3uca Ha PbIHOK TypH3Ma B
Cesepo-Bocrounoit Asuu u mepel KHP / @. Uxan, U. Su // Poccust u ATP. — 2001. — Ne
4(34). — C. 110-113. — EDN TNKHEP. URL.: https://elibrary.ru/item.asp?id=48320283
Tsiun, JI. AHanu3 onbiTa BOCCTaHOBJIECHUS Typu3Ma B KuTae: cocTosiHME U TPOTHO3bI /
JI. T, C. B. [Tankos // I'eononuTrka u SKoreouHamMuka peruonos. — 2021, — T. 7. —
Ne 2. - C.218-230. - EDN IRPWBZ. URL: https://elibrary.ru/item.asp?id=46344048
Tpery0, 1. B. DOxoHOoMeTpryecKkne METObI B PELLICHUH 33/1a4 YIIPaBJICHUS Pa3BUTHEM
typusMma Bo ®@panuuu / M. B. TperyO, ILI. Maprpu / Ynpasnenue pa3Butuem
kpynHomacmTabHbx cucteM MLSD'2019 : Martepuansl 1BeHaA1aToNn MEXIyHAPOTHON
koH(pepennu Hayunoe snexktponHoe uznanue, Mocksa, 01-03 okts6ps 2019 roaa /
[Tox o6mieit pen. C.H. Bacunbepa, A.[l. LIBupkyna. — Mocksa: UucTutyT nipo6iem
ynpasinenust uM. B.A. Tpanesnukosa PAH, 2019. — C. 1273-1276. — DOI
10.25728/mlsd.2019.1.1273. — EDN YUSHWK. URL:
https://elibrary.ru/item.asp?id=41750423

Bamraenok, E. B. AHanu3 oCHOBHBIX TEHAEHIUM pa3BUTHUSI MEKTYHAPOAHOTO TypU3Ma
B0 ®pannun / E. B. Bamraenok // Monogocts. UnTennekr. MaunmaTtusa : Marepuaibl
VI MexayHapogHOM Hay4YHO-IPAaKTUYECKON KOH(EPEHIINH CTYyI€HTOB U MaruCTPaHTOB,
Burebck, 19 anpens 2018 rona. — Bure6ck: ButeOckuii rocy1apcTBEHHBI YHUBEPCUTET
um. [1.M. Mameposa, 2018. — C. 65-67. — EDN VTUNQY. URL:
https://elibrary.ru/item.asp?id=36936027

VYmakoBa, A. O. AHaIN3 COBPEMEHHOTO OIbITa Pa3BUTHUS ChEPHI Typr3Ma U
rocrenpuumMcTBa Ha npumepe Mcenanuu / A. O. Yiakosa / BectHuk Accornuanuu By30B
TypusMma u ceppuca. — 2019. — T. 13. — Ne 1. — C. 97-104. — EDN UAQVRE. URL:
https://elibrary.ru/item.asp?id=42600527



https://academia-moscow.ru/ftp_share/_books/fragments/fragment_12918.pdf
https://www.imemo.ru/files/File/ru/publ/2021/2021-Zakliazminskaia.pdf
https://cyberleninka.ru/article/n/opyt-ispanii-v-formirovanii-sistemy-kachestva-turistskih-uslug
https://cyberleninka.ru/article/n/opyt-ispanii-v-formirovanii-sistemy-kachestva-turistskih-uslug
https://znanium.com/catalog/product/1864958
https://znanium.com/catalog/product/1059394
https://znanium.com/catalog/product/1035161
https://znanium.com/catalog/document?id=367398
https://elibrary.ru/item.asp?id=48320283
https://elibrary.ru/item.asp?id=46344048
https://elibrary.ru/item.asp?id=41750423
https://elibrary.ru/item.asp?id=36936027
https://elibrary.ru/item.asp?id=42600527

6.2 Ilepeyenr pecypcoB HHPOPMAIHMOHHO-TEJIEKOMMYHUKANMOHHON  ceTH

«HHTEepHET.

HanmonanwsHast snekrponnas oudaunoreka (HOB) www.rusneb.ru

ELibrary.ru Hayunast anextponHnas 6ubnmorexa Www.elibrary.ru

DnexTponHas oubmmoreka Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpodeccuonasibHbie 6a3bl JaHHBIX U HHGOPMALMOHHO-CIIPABOYHbIE
CHUCTEMBbI

Hoctyn k npodeccronanbHbIM 6a3am nanHbIX: https://liber.rsuh.ru/ru/bases

HNHudopmannoHHbIe CLIPAaBOYHBIE CUCTEMBI:
1. KoncynbranT [lmtoc
2. Tapant

7. MaTepuajibHO-TeXHUYECKOE oDecriedeHne TUCIUNINHBI

Jns  obecriedeHuss AMCUUIUIMHBI — UCIOJNB3YETCS  MaTepUAIbHO-TEXHUYECKas 0asa
00pa3oBaTeNbHOTO YUYPEXKICHHS: Y4YeOHbIE AayJUTOPUHM, OCHAIIEHHBIE KOMIIBIOTEPOM H
IPOEKTOPOM JIJIsl IEMOHCTPALUU YUYEOHbIX MaTEPHUAJIOB.

CocraB MporpaMMHOT0 0OECTICUECHHS:
1. Windows
2. Microsoft Office

[IpodeccuonabHbIC TOJIHOTEKCTOBBIEC 0a3bl JAaHHBIX:

HanunonansHast snekTponHast oubnmoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas anextponHas 6ubnmorexa Www.elibrary.ru
OnekTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

Nk wNE

WupopmalinoHHbIE CIIPABOYHbIE CUCTEMBI:
3.  KoncynsranT [lmtoc
4. Tapant

8. Oolecneyenue 00pa3oBaTeJIBLHOr0 Mpouecca sl JHMI ¢ OrPaHUYEHHBIMH
BO3MOKHOCTSIMM 310POBbS 1 HHBAJIM/I0OB

B xozxe peanuszanuy IUCHUILIMHBI UCIIOJIB3YIOTCS CIEAYIOLIUE JOMOIHUTEIbHBIE METOIBI
00y4eHUs1, TeKYIIETO KOHTPOJISI YCIIEBAEMOCTH M MPOMEXYTOYHOM aTTeCTallui 00YyJaromuXxcsl B
3aBUCHUMOCTH OT UX UHIUBUAYATHHBIX OCOOCHHOCTEH:



® /IS CJICTIBIX M CITAOOBUAALINX: JICKIIMH O(OPMIIIOTCS. B BUJIE DJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C MTOMOIIBIO KOMITBIOTEPA CO CHEIHATHU3UPOBAHHBIM IPOTPAMMHBIM 00ECIICYCHUEM;
IUCbMEHHBIE 33/1aHUs BBIIOJIHIIOTCS HAa KOMIIBIOTEPE CO CIIEHUATIN3UPOBAHHBIM NIPOIPAMMHBIM
o0ecreyeHneM WIIM MOTYT OBITh 3aMEHEHbI YCTHBIM OTBETOM; 00€CIIeUnBaCTCS UHUBH LY aJIbHOE
paBHOMepHoe ocBelleHue He MeHee 300 JroKc; A BBIIOJHEHUS 33aHus P HEOOXOAUMOCTH
IIPEIOCTABIISETCS YBEINYMBAIOLIEE YCTPOICTBO; BO3MOYXHO TAK)K€ UCIIOJb30BaHUE COOCTBEHHBIX
YBEJIMYMBAIOLINX YCTPOUCTB; MUCBMEHHbIE 3aJaHUs O(QOPMIISIIOTCA YBEIMUYEHHBIM HIPUPTOM;
9K3aMeH M 3a4€T MPOBOJSATCS B YCTHOW (hopMe WM BBIIOJHSIOTCS B MHCbMEHHOW (opme Ha
KOMIIBIOTEPE.

® JIJIs1 TIIyXUX U cJ1a00CIbIIAIUX: JIEKIUU OQOPMIISIOTCS B BUJIE JIEKTPOHHOI'O JOKYMEHTA,
aub0 TpeAocTaBisieTcs 3BYKOYCWIMBAIOLIAs amIaparypa WHIAUMBUAYAIbHOI'O I0JIb30BAaHUS;
IUCbMEHHBIE 33JJaHMs BBIIOIHAIOTCA HAa KOMIIBIOTEPE B MUCBMEHHOU (hopMe; 3K3aMeH U 3auéT
IOPOBOJATCS B TNHCbMEHHOM (opMe Ha KOMITBIOTEpE; BO3MOXKHO IMpOBeACHHE B (opme
TECTUPOBAHUS.

® IS JIMI[ C HApYLICHUSMHU OINOPHO-IBUIaTEeNILHOIO ammapara: JeKIHH OQOpMISIOTCS B
BU/JIE AJIEKTPOHHOTO TIOKYMEHTA, IOCTYITHOTO € [IOMOIIBI0 KOMIIBIOTEPA CO CIIELHATN3UPOBAHHBIM
IpOrpaMMHBIM OOecliedeHneM; NUCbMEHHBIE 3aJaHMsl BBIIOJHAIOTCS Ha KOMIIBIOTEpPE CO
CHEeIUATM3UPOBAHHBIM MPOTPAMMHBIM 00ECTIeUeHHEM; SK3aMEH M 3a4€T MPOBOMSATCS B YCTHOH
(bopMe 1M BBINOIHAIOTCS B MUCbMEHHON (pOpMe Ha KOMIIBIOTEpE.

[Tpy HEOOXOMUMOCTH TIPElyCMaTPUBACTCS YBEITMUYEHUE BPEMEHH IS TIOATOTOBKU OTBETA.

[Tponienypa npoBeeHHs IPOMEXYTOUHOM aTTeCTalluu Ui 00yJarouXcs yCTaHaBIMBAETCS
¢ yu€TOM MX MHIUMBUAYAIBHBIX MCUX0(U3NIeCKUX ocoOeHHOCTEH. [IpoMekyTouHas aTTecTanus
MOXET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Ipu mpoBeneHuM NpouEayphl OLECHUBAHMS PpE3yJabTaTOB O0OydeHHUs IpeaycMaTpUBacTCs
UCIOJIb30BAaHUE TEXHUYECKUX CpEICTB, HEOOXOAMMBIX B CBSI3U C HMHIUBUAYaJIbHBIMU
O0COOEHHOCTSIMU O0yYaroImMXcsi. ITU CPEACTBA MOTYT OBITh IPEOCTABIEHBl YHUBEPCUTETOM, WIIH
MOTYT HCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPEACTBA.

[IpoBenenne mpoueaypbl OLEHUBAaHUS  pe3ylbraToB  OOy4YEHMs] JIOMYCKaeTcsi ¢
UCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecnieunBaercss 10CcTyn K MHGOPMALMOHHBIM U OHOIMOrpaduyecKuM pecypcam B CETH
WutepHer Ui Kakaoro oOydaromierocs B (opmax, aJaNTHPOBAHHBIX K OrPaHMYCHHUSM HX
3/10pOBbS U BOCIPUATHUS MHPOPMAIUH:

® JUIs CJIENBIX U CJIa0OBUISIIMX: B Me4aTHOW (opMe yBETUYEHHBIM LIpUdTOM, B dopme
3JIEKTPOHHOI'0 IOKyMEHTa, B (hopMme aynnodaiina.

® /ISl TITYXUX U CJIa0OCIBIIIAIINX: B Te4aTHOU (opme, B HopMe NEKTPOHHOTO JOKYMEHTA.

e 111 0OydaroOUIMXCsl ¢ HApYyUIEHUSMHU ONOPHO-ABMUraTeIbHOIO ammapara: B IeYaTHON
dbopme, B popMe AIEKTPOHHOTO IOKYMEHTa, B hopme ayauodaiiia.

VY4eOHble ayAUTOpUU I BCEX BHJIOB KOHTAKTHOW M CAMOCTOATEIbHOU pabOThI, HaAy4Has
6ubnMoTeKa W MHbIE MOMEIIEHUsS JUIsl 0Oy4eHUs OCHAILIEHBI CIEIHaTbHBIM 000pYAOBaHHEM U
y4eOHBIMU MECTaMH C TEXHUUECKUMHU CPEJICTBAMU O0yUEHUSI:

® JUIsl CJIEMBIX U CIAO0OBUIAIIMX: YCTPOWCTBOM JUIsl CKAHUPOBAHHUS M YTEHMS C KaMepoi
SARA CE; nucnineem bpaiins PAC Mate 20; mpuntepom bpaitnsg EmBraille ViewPlus;

® IS TIYXMX M cIa0O0CTBIIIANINX: aBTOMAaTU3UPOBAHHBIM pabodyuM MECTOM JUIsl JIFOJeH ¢
HapyLIEHUEM CiTyXa U c1a0O0CIbIIalINX; aKyCTHYECKUIM YCUIIUTENb U KOJIOHKH;

® U1 00y4aroUIMXCcs C HapyUIEHUSIMH OMIOPHO-ABUTATEIbHOIO anmapaTa: nepeBUKHbIMHU,
peryJmpyeMbIMHU 3proHoMmudeckumu naprtamMmu CH-1; KOMIbIOTEPHONW TEXHUKOMN CO CIIEHHAIBHBIM
POTrpaMMHBIM 00€CTIeYeHHEM.

9. MeToguyeckue MaTepuaJbl

9.1. Il;1aHbI CEeMHMHAPCKUX 3aAHATHH



1)
2)

3)
4)

Tema 1. YrpaBnenue kaueCTBOM Typu3Ma: OOIIME MOHSATHS U TTOJI0XKESHUS
Bomnpocs! 11t 06cyxaeHus:

OCHOBHBIE IPUHITUIBI POPMUPOBAHUS CUCTEMBI YIIPABJICHUS KAa4eCTBOM TypH3Ma.
PackpeiTe TeopeTHMueCKMX M MPUKIATHBIX aCMEKTOB KadecTBa Typu3Ma B padoTax
Anbniepuna JI.I1., AatonoBa I'. A., beinoGparuna B. f., lemunenxo /1. C.

OCHOBHBIE MOJIENTN YIPABJICHUS KAYECTBOM TypHU3Ma.

Brenpenue cucteMbl yrpaBiieHHUs KAYeCTBOM TypHU3Ma.

Tema 2. Cucrtema ynpanieHus: kauectBoM Typusma B CoenuneHHbix llltarax Amepuku

(CILIA)

1)
2)
3)
4)
5)

Bomnpocs! mist o6¢cysxneHus:

OYHKIIMOHUPOBAHKE TOCYIAPCTBEHHOT0 KOHTpOJIA B obnactu Typusma B CIIA
JInneHsupoBaHue IOPUANYECKUX JUL] B TypuHycTpuu B CLIA

[TpaBoBoe perynupoBanue TypusMa B CLIIA: obmiue nonoxxeHus

Hopwmbl npaBa oTebHBIX LITATOB

KonTposns 3a cobmtonenuem npas Typuctos B CIIIA

Tema 3. Cucrema ynpasneHusi kadectBoM Typusma B EBponelickom Coroze: mpakTuka

®pannuu
Bomnpocs! 11t 06cyxaeHus:

1)
2)

3)
4)

5)
6)

['ocynapcTtBenHas nonutuka @panuuu B 00JacTu Typu3Ma

OcHOBHBIE OpraHH3alMM yIPaBIEHUS Ka4eCTBOM TypU3Ma Ha Teppuropun OpaHnuu:
Groupment d’interet economique (GIE)

Oyukruu Atout France

OcoOenHocTH (QyHKIMOHHPOBAHUE TypHU3Ma BO OpaHLIUU: TPUMEP CTPATETUUECKUX
aJbSIHCOB

Oco0OeHHOCTH MTOATOTOBKU KaJIpOB JUIsl TYPUCTCKOTO Ou3Heca Bo OpaHiuy.
OcobeHHocTH (DYHKIIMOHUPOBAHUS IOPUAMYECKUX JII B chepe Typuszma Dpanuuu.

Tema 4. Cuctema ynpasieHusi kauectBoM Typusma B EBpornelickom Coroze: npaktuka Mcnanum
Bomnpocs! 11 o0cyxaeHus:

1)
2)

3)

4)
5)

BrusiHue rocy1apcTBeHHOM MOMUTHKY Ha (PYHKIIMOHUpPOBAHUE Typu3Ma B Mcnanuu
Pa3BuTue cuctemsl oTenei U anapTaMeHTOB B MIcmaHuM Kak HOBBIM BUTOK Pa3BUTHS
TypHu3Ma

Oyuknnonnposanue Cructemsl kauectBa Typusma (SCTE — el Sistema de Calidad
Turistica Espaniola)

3Hak kavyecTBa Typusma B Mcnanuu (La Marca Q): mienu JaHHOM CHCTEMBI
OcHoBHble GyHKIUYU VcmaHCcKol HAITMOHATBHON CUCTEMBI YIIPaBJICHUS KaueCTBOM
Typu3Ma

Tema 5. Cucrtema ynpaBlieHHs] KaYECTBOM Typu3ma B A3uu: npaktuka Kuras
Bomnpocsr qist o0cysxnenust:

1)

CranoBnenue pa3Butus kadectsa Typusma KHP nocie 1949 rona



2) BuusHEe rocyaapCTBEHHO# MOJUMTHKU Ha GYHKIIMOHUPOBaHUE Typu3Ma B Kurae
3) 3akon KHP «O typusme»

4) KoHTpouib 3a cOOJII0ICHHEM TIpaB TypucToB B Kutae

5) Ilnan pazButus typusma B Kurae no 2025 r.

Cnucoxk aurepaTypsl:

9.2. MeToanuyeckne peKOMEH/IAIUH 110 MOAT0TOBKE NMMCbMEHHBIX padoT
TpeboBaHMs K HAITMCAHUIO TOKJIaaa

Jloknman — 9TO KpaTKoe U3JI0KEHME B IMCbMEHHOM BHJE COJAEPKaHUS U pe3yJbTaToOB
VMHAMBUAYAIbHON YyueOHO-UCCIIEIOBATENbCKON JEATEIbHOCTH, HMEET perjiaMeHTUPOBAHHYIO
CTPYKTYDY, cozepkanue u opopmienue. Ero 3anauamu sSBisroTes:

1. ®opmupoBaHHE YMEHHUH CaMOCTOSATEIBHOW pabOTBl C WCTOYHMKAMHU JIMTEPATYpBI, HX
cucTeMaTH3alus;

2.Pa3BuTHE HABBIKOB JIOTMYECKOIO MBIIIUICHHUS;

3.Yray6neHue TeopeTUYECKUX 3HAaHUH 110 Ipo0sIeMe Hcciel0BaHus.

TekcT nokiana AOKEH COAEp’KaThb APryMEHTHUPOBAHHOE H3JIOKEHUE OIPE/ICTICHHONM TEMBI.
Jloknan noymkeH OBbITh CTPYKTypupoOBaH (MO IJiaBaMm, pasjenaM, naparpadam) M BKJIHOYaTh
paszenbl: BBEIEHUE, OCHOBHAs YacTb, 3aKJIOYEHHUE, CIMCOK HCIOJIb3yEMbIX HCTOYHUKOB. B
3aBUCUMOCTH OT TEMAaTHUKHU J0KJa/a K HEMY MOTYT ObITh 0(OpPMIICHBI IPUIIOXKEHUS, COJIEeprKalLe
JIOKYMEHTBI, WJUIIOCTPALH, TAOJIULbI, CXEMBI U T. 1.

[Tpu ouieHKe 10KIa1a UCHIOIB3YIOTCS CIEAYIOLINE KPUTEPHH:

1.HoBu3Ha pedeprupoBaHHOTO TEKCTA: — aKTYyaJTbHOCTH MMPOOJIEMBI 1 TEMBI;

— HOBHU3HA U CAMOCTOSATEIBHOCTb B IOCTAHOBKE MPOOJIEMbI, B JOPMYJIHPOBAHUN HOBOTO aCIEKTa
BbIOpaHHOM I aHaIM3a NpoOJIeMBbl;

2.CreneHb pacKpbITHs CYIIHOCTH POOJIEMbI: — COOTBETCTBHE IJIaHA TEME JIOKJIAa;

— COOTBETCTBUE COJEPKAaHUs TEME U IJIaHy JOKJIaJa;

— MOJIHOTA U IITyOHMHA PACKPBITUS OCHOBHBIX MOHATHH MPOOJIeMbl; — 000CHOBAHHOCTh CIIOCOOOB
¥ METOJIOB PabOTHI C MAaTEPUATIOM;

— yMeHue paboTath C JUTEPaTypoil, CUCTEMaTU3UPOBATh U CTPYKTYpUpPOBATh MaTepUall;

— yMeHue 00001IaTh, COMOCTABIAThH Pa3INUHbIe TOUKU 3PEHUS [0 pacCMaTPUBAEMOMY BOIIPOCY,
apryMEeHTHPOBAaTh OCHOBHBIE MOJIOKEHUS U BBIBOJBI.

3. O60cHOBaHHOCTH BIOOpPA UCTOYHUKOB:

— KpYT, HOJHOTA UCHOJIb30BAHUS JIUTEPATYPHBIX HCTOYHUKOB IO IIpoOIIeMe;

— TIpUBJIEYEHHE HOBEHIIMX paboT mo mnpodieme (KypHaJIbHbIE IMyOJUKALUK, MaTepUabl
COOPHUKOB HAYYHBIX TPYJOB U T.[.).

4. Cobmonenne TpeboBaHUN K 0(hOPMIICHHIO:

— TpaBUWIIbHOE 0OPMIICHHE CCHUIOK Ha UCIOIB3yEMYIO JTUTEpPaTypy;

— TPaMOTHOCTb U KYJIbTYpa U3JI0KEHHUS,;

— BJIaJICHUE TEPMHUHOJIOTHEH U MOHATUHHBIM aIllapaToM MpoOIeMbl;

— coOuroieHre TpeOoBaHUN K 00hEMY JTOKIIAA;

— KyJbTypa opOpMIICHHS: BblIeTeHNE a03aleB.

. I'paMoTHOCTB:

— orcyrcTBHEe  opdorpaduueckux M CHHTAKCUYECKHX  OIIMOOK,  CTHIMCTUYECKHUX
MIOTPEUTHOCTEN;

— OTCYTCTBHE OINEYaTOK, COKpPAILIEHUH CIIOB, KpOME OOIIETTPUHATHIX;

— JIUTEpaTypHBII CTHIIb.

9]

TpeboBaHus K KOHTPOJILHOU paboTe



Kontponbnast pabora mnpencraBiaseTr co0OW OAWMH W3 BHJIOB CaMOCTOSTEIBLHON pPadOTHI
oOyuaromuxcs. [Io cyTu — 3T0 U310KEHHE OTBETOB HA ONPEAEIICHHbIE TEOPETUUECKHUE BOIPOCHI
10 y4eOHOM JUCIUIUINHE, a TAKXKE PEIICHUE MPAKTHYECKUX 3a/1a4. KOHTPOJIbHBIE TPOBOAATCS JIs
TOTO, YTOOBI PAa3BUTh Y O0YUAIOLINXCS CIIOCOOHOCTH K aHAIHM3Y HAYYHOU M yu4eOHO JuTeparypsl,
yMEHHE 00001aTh, CUCTEMATH3UPOBATh U OICHUBATH TPAKTUYECKUH M HAYYHBIH MaTepuall,
YKPEIUISATh HABBIKM OBJIAJCHHUS TOHATUSMHU OIpeJeieHHOW Hayku u T. I. llpum orenke
KOHTPOJILHOH MPEToAaBaTe)lb PYKOBOJICTBYIOTCS CICIYOIIUMU KPUTSPUSIMHU:

— paboTa OblIa BBITIOJIHEHA aBTOPOM CAMOCTOSITEIBHO;

— oOyyaromuics: 1mojo0pas JOCTaTOYHBIA CIIMCOK JIUTEpaTyphl, KOTopas HeoOXoauma s
OCMBICJICHHS TEMBI KOHTPOJIbHOI;

— aBTOp CyMell COCTaBUTh JIOTHYECKH OOOCHOBaHHBIH IUIAaH, KOTOPBIA COOT-BETCTBYET
MOCTaBJICHHBIM 337a4aM U C(OPMYITHMPOBAHHON IIEIH;

— 00y4YaroIuiics aHAIM3UPYET MaTEPUAT;

—  KOHTpOJBbHas paboTa OTBEYaeT BCEM TPEOOBAaHHWSM YETKOCTH  HM3JIOKEHUS U
apryMEHTHPOBAHHOCTH, OOBEKTUBHOCTH U JIOTUYHOCTH, TPAMOTHOCTH U KOPPEKTHOCTH;

— oO0yyaromuiicsi cymen 000CHOBATh CBOIO TOUKY 3pEHHS,;

— KOHTpOJIbHAsI pabOTa COOTBETCTBYET BCEM TPEOOBAHHSIM 1O OPOPMIICHHIO;

- aBTOP 3aIIUTHII KOHTPOJIBHYIO M YCIICIIHO OTBETHJI HAa BCE BOIIPOCHI MPETIOIaBaTEeIsl.
KonrponbHass paboTa, BBIIOJHEHHAass HEOPEXKHO, HE IO CBOEMY BapuaHTy, 0e3
COOITIO/ICHUSITIPABIII, TPEABSABISEMBIX K €€ Oo(hOpMIICHHIO, BO3BpamiaeTcss 0e3 MpPOBEPKU C
yKa3aHUEeM IPUYHH, KOTOPBIE JTOBOATCS 10 oOydatomierocs. B 3Tom cirydae KOHTpoJibHas paboTra
BBITIOJIHSICTCSI IOBTOPHO.

[Ipu BBISIBICHUU 3aJlaHMIA, BBITIOJTHEHHBIX HECAMOCTOSITEIIBHO, MIPEIOIaBaTelb BIIPaBe MPOBECTH
3alIUTy CTYJCHTaMH CBoUX paboT. [1o pe3ynbraTaM 3amuThl MpernoiaBaTeslb BRIHOCUT PEIICHUE
anbo 0 3ayeTe KOHTPOJIbHOHM paboThl, 1100 00 ee BO3BpaTe ¢ U3MEHEHHEM BapHUaHTa. 3alluTa
KOHTPOJILHOM  Pa0OThI MpenanojiaraeT CBOOOJHOE BIAJCHHE CTYJSCHTOM MAaTepHajoM,
U3JI0KEHHBIM B paboTe M Xopollee 3HaHWe Y4YeOHOW JUTepaTypbl, MCIOJIb30BaHHON NpHU
HaIMCaHUH.

9.3. Unble MaTepuaJbl



[Ipunoxenue 1. AHHOTaLMS
pabodeii mporpaMMbl TUCIUTITTHBI

AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIUCHUATLIAHBI

JucuuiuinHa — peanusyeTcss Ha  (aKyJIbTeTe  BOCTOKOBEIEHHS M COIMAbHO-
KOMMYHHUKATUBHBIX HayK, Kadeapon
OOLIECTBEHHBIX CBSI3€H, TypU3Ma U FrOCTEIIPUMMCTBA.

Lenp aucuumuinHbl: GOPMUPOBAHKE Y CTYACHTOB NMPAKTHUECKUX 3HAHUH B cepe
MEXIyHApOJAHBIX HOPM yIPaBICHUS KaYeCTBOM TypH3Ma, (YHKIIMOHUPOBAHUEM CTaH/IapTOB
KayecTBa Ha TEPPUTOPUU pa3InyHbIX rocyaapcts EBponeiickoro corosa, CIIA 1 HEKOTOpPbIX
a3MaTCKUX CTpaH.

3ajaud TUCHUTIITUHBI.

e l3zydeHue CymHOCTH Typu3Ma KaK COIUAIBHOTO SBJICHHUS;

e lI3yueHue peryianpoBaHUs KauecTBa Typu3Ma B 3apyOeKHBIX CTpaHaX

e (O3HakomIIeHHE C 0COOEHHOCTSAMHU OCYIIECTBIICHUS TYPUCTCKOM NEATEIBHOCTH Ha

TEPPUTOPUH PA3TTMYHBIX 3apyOeKHBIX TOCYAAPCTB

JucnunivHa HampaBjieHa Ha (GOPMUPOBAHHE CIEAYIOLIUX KOMITETEHITH:

¢ VK-3 CriocoOeH opraHu30BbIBaTh U PyKOBOJIUTH pabOTOI KOMaH/IbI, BEIpaOaThIBast
KOMaHHYIO CTPATETHIO IS IOCTUKECHHUS TIOCTaBICHHOH 1IN,

¢ VK-6 CriocoOeH onpeaensaTh U PeaTn30BbIBATh IPUOPUTETHI COOCTBEHHOM NEATEILHOCTH
U criocoObl ee coBepieHcTBOoBaHUs Ha ocHOBe camoolieHKU OIIK (ko0 u codeporcanue);

¢ //K -1 Bnanenue npueMaMu U METOIaMU pabOTHI C IEPCOHATIOM, METOJJaMU OLIEHKH
Ka4yecTBa M Pe3yJIbTATUBHOCTHU TPY/Ia MIEPCOHAIIA IPEATIPUSITHS TYPUCTCKOW HWHITYCTPHH

¢ [IK-2 Bnanenue ciocOOHOCTBIO (hOPMYJITUPOBATH KOHIICIIITUIO TYPUCTCKOTO
npeanpusThs, pa3padarsiBaTh 3G PEKTUBHYIO CTpaTeruo U (POPMUPOBATh AKTUBHYIO MOJTUTHUKY
OLIEHKH PUCKOB TPEANIPHUATHUS TYPUCTCKONW MHITYCTPHH

¢ [IK-3 Bnaynenue criocOOHOCTBIO OIIEHUBATH U OCYIIECTBIISATH TEXHUKO-IKOHOMUIECKOE
000CHOBaHNE MHHOBAIIHOHHBIX MTPOEKTOB B TYPUCTCKOW WHAYCTPUH HA Pa3HBIX YPOBHSX
(penepanbHOM, pErHOHAIBHOM, MYHUIUIAIBHOM (JIOKaJIbHOM) YPOBHE)

B pesynbrare 0CBOCHUS TUCIUILIMHBI 00YYarONIUICS JOKEH:

3HaTh!
0COOEHHOCTH YIIPaBJICHUSI KAY€CTBOM TypH3Ma B Pa3IMYHBIX HHOCTPAHHBIX TOCY/IapCTBAX:
CIIA, ctpanax EBponeiickoro coro3a u crpaHax A3MaTCKOro KOHTHHEHTA.

YMeTs:
3aMMCTBOBATh OCOOEHHOCTH U3 BHEAPEHHBIX B 3apyOekKHBIX CTpaHaX CTaHIAapTOB
MPEIOCTABIICHHS TYPUCTCKOM YCIYTH B LESAX €€ BO3MOXKHOM peann3anuu B Poccuiickoit
denepanuu.

BianerTs.

HaBBIKAMU BBIJIENICHHUSI 0COOCHHOCTEH (PYHKIIMOHUPOBAHUS TYPUCTCKOTO CEKTOPA.

ITo gucruminHe npeaAyCMOTpCHA NPOMCKYTOYHAA aTTCCTAllUA B (I)OpMC OK3aMcCHa.

OO01mast TpyA0eMKOCTh OCBOSHUS JIUCIUTIIMHBI COCTABIISET 3 3aYCTHBIC ¢IUHUIIBI.
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1. Explanatory note

1.1. Purpose and objectives of the discipline

The aim of the discipline is to develop students ' practical knowledge in the field of
international standards of tourism quality management, the functioning of quality standards in
various countries of the European Union, the United States and some Asian countries.

Obijectives of the discipline:

e Study of the essence of tourism as a social phenomenon;

e Study of tourism quality regulation in foreign countries

e Familiarization with the peculiarities of carrying out tourist activities on the territory

of various foreign countries

The course is taught in English.

1.2. List of planned results of training in the discipline (module), correlated with
indicators of achievement of competencies

Competence
(code and name)

Competence indicators
(code and name)

Learning outcomes

UK-3 training results

Able to organize and
manage the work of the
team, developing a team
strategy to achieve the goal

UK -3.4

Exchanges information,
knowledge and experience
with team members;
evaluates other team
members ' ideas to achieve
the goal set To

Know: features of interpersonal
and intercultural interaction

Be able to: manage your team's
actions to achieve your goals
Possess: the ability to correctly
express your thoughts and
opinions to regulate the activities

UK-6 team
Able to determine and
implement priorities of their
own activities and ways to
improve them based on self-
assessment

UK-6.1

Uses time management
tools and methods when
performing specific tasks,
projects, and achieving set
goals

To know: aboutthe importance of
time management and principles
of time management

Possess: self-discipline and the
ability to control the project
implementation process

PC-1

Proficiency in techniques
and methods of working
with personnel, methods of
assessing the quality and
effectiveness of the work of
the personnel of the
enterprise of the tourism
industry

PC-1.1

Manages the resources of
an enterprise in the tourism
industry

Know: features of managing
human resources and enterprise
resources

Be able to: apply the basic
principles of management in the
management

PC-2

Possession of the ability to
formulate the concept of a
tourist enterprise, develop
an effective strategy and

PC-2.1

Applies modern methods
and technologies for
designing the activities of a
tourist enterprise

Know: features of managing
human resources and enterprise
resources

Be able to: apply the basic
principles of competent




form an active risk
assessment policy of a
tourist industry enterprise

enterprise management

PC-2.2

Applies modern
technologies of rendering
services in organizations of
the tourist sphere that meet
the requirements of
consumers in terms of
terms, price and level of
service quality, as well as
safety requirements

Know features of managing
human resources and enterprise
resources

Be able to: apply the basic
principles of competent
enterprise management

PC-3

Ability to evaluate and
carry out feasibility studies
of innovative projects in the
tourism industry at different
levels (federal, regional,
municipal (local) level)

PC-3.1

Performs the process of
developing a tourist product
using innovative
technologies

Know: features of building
legislative acts and features of
building a tourist product with
competent pricing

Be able to: develop a tourism
product that is competitive in the
market and relevant at a certain
time

1.3. Place of the discipline in the structure of the educational program

Discipline "International Tourism Quality Management Systems" refers to the mandatory
part of the block of disciplines of the curriculum.
To master the discipline "International tourism quality management systems™ requires
knowledge, skills and skills developed in the course of studying the following disciplines:
"Workshop on technologies for organizing tourist activities"”, "Cross-cultural interaction™.
As a result of mastering the discipline, knowledge, skills and skills are formed that
are necessary for studying the following disciplines and completing internships: "Marketing and
branding of tourist and recreational territories", organizational and managerial practice.

2. Structure of the discipline
The total labor intensity of the discipline is 3 z. e., 108 academic hours.

Structure of the discipline for full-time education
Scope of the discipline in the form of contact work of students with teachers and (or) persons
involved in the implementation of the educational program on other conditions, when conducting

training sessions:

Term Type of training sessions Number of
hours
2 Lectures 10
2 Seminars/laboratory work 20
Total: 30

Scope of the discipline **International tourism quality management systems'" in the form
of independent work of students with a total of 78 academic hours.

3. Content of the discipline




Ne [ Name of the discipline section

Contents

1. | Tourism quality management:
general concepts and regulations

Basic principles of forming a tourism quality
management system. Disclosure of theoretical and
applied aspects of tourism quality in the works
Alperina L. P., Antonova G. A., Belobragina V. Y.,
Demidenko D. S.; Basic models of tourism quality
management; Introduction of the tourism quality
management system.

2. | Quality management system of
tourism in the United States of
America (USA)

Functioning of state control in the field of tourism in
the USA,; Licensing of legal entities in the tourism
industry in the USA; Legal regulation of tourism in
the USA: general provisions; Rules of law of
individual states; Influence of state authorities on the
functioning of the tourism industry; State Program
"National Strategy of Tourism and Travel in the
United States"; Monitoring the observance of the
rights of tourists in the United States;

3. | Tourism Quality Management
System in the European Union:
French practice

The state policy of France in the field of
tourism; The main organizations of tourism quality
management in France: Group d’interet
economique'interet economique (GIE); Functions of
Atout France; Features of the functioning of tourism
in France: an example of strategic alliances;
Features of training personnel for the tourism
business in France. Features of functioning of legal
entities in the field of tourism in France.

4. | Tourism Quality Management
System in the European Union:
Spain's practice

The impact of public policy on the functioning of
tourism in Spain; The development of the hotel and
apartment system in Spain as a new stage of tourism
development; The functioning of the Tourism
Quality System (SCTE - el Sistema de Calidad
Turistica Espaniola); The Tourism Quality Mark in
Spain (La Marca Q): the goals of this system; The
main functions of the Spanish National Tourism
Quality Management System;

5. | Tourism Quality Management
System in Asia: China's experience

Development of qualitya tourism in China after
1949; Influence of state policy on the functioning of
tourism in China; The Law of the People's Republic
of China "On Tourism";Monitoring the rights of
tourists in China; China Tourism Development Plan
to 2025

4. Educational technologies

For classes in the discipline, various educational technologies are used. To organize the
educational process, e-learning and (or) distance learning technologies can be used.

5. Evaluation of planned learning outcomes

5.1. Rating system:




Control form Max. number of points
per job Total
Current control:
- survey 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points
-control work (topics 1-3) 10 points 10 points
- test work (topics 4-5) 10 points 10 points
Intermediate certification — exam 40 points
Total of 100
points for
the semester

The resulting aggregate result is converted to the traditional rating scale and to the rating
scaleof the European Credit Transfer System (Credit Transfer Systemhereinafter referred to as

ECTS) in accordance with the table:

100-point scale Traditional scale ECTS

95 scale 9 5-100 excellent A

83-983-94 B

68 — 868-8 2 good credited C

26 — 67 satisfactory D

50 — 55 E

30139 unsatisfactory not credited EX

5.2 Assessment criteria for the discipline

Scores/ | Assessment | Criteria for evaluating the results of training in the discipline

ECTS by discipline

Scale

100-83/ | excellent/ It is shown to the student if they have thoroughly and thoroughly

A B credited mastered the theoretical and practical material, and can demonstrate this
in the classroom and during the intermediate certification.
The student exhaustively and logically presents the educational material
in a coherent manner, is able to link theory with practice, copes with
solving professional problems of a high level of complexity, and
correctly justifies the decisions made.
He is fluent in academic and professional literature.
Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.
The competencies assigned to the discipline are formed at the "high™
level.

82-68/ | good/ It is issued to the student if he knows the theoretical and practical

C credited material, competently and substantially presents it in the classroom and
during the intermediate certification, without allowing significant
inaccuracies.
The student correctly applies theoretical provisions in solving practical
problems of professional orientation of different levels of complexity,
has the necessary skills and techniques.
Quite well-versed in educational and professional literature.




Scores/
ECTS
Scale

Assessment
by discipline

Criteria for evaluating the results of training in the discipline

Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the level -
"good".67

satisfactory/c
redited
credited

It is issued to the student if he / she knows the theoretical and practical
material at a basic level, makes some mistakes when presenting it in the
classroom and during the intermediate certification.

The student experiences certain difficulties in applying theoretical
provisions in solving practical problems of professional orientation of a
standard level of complexity, and has the necessary basic skills and
techniques.

Demonstrates a sufficient level of knowledge of educational literature in
the discipline.

Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the
"sufficient™ level.

49-0/
F, FX

unsatisfactor

yl
not credited

It is issued to the student if he does not know the theoretical and
practical material at a basic level, makes gross mistakes when presenting
it in the classroom and during the intermediate certification.

The student has serious difficulties in applying theoretical provisions in
solving practical problems of professional orientation of the standard
level of complexity, does not have the necessary skills and techniques.
Demonstrates fragmentary knowledge of academic literature in the
discipline.

Assessment of the discipline is given to the student taking into account
the results of the current and intermediate certification.

Competencies at the "sufficient™ levelassigned to the discipline are not
formed.

5.3. Evaluation tools (materials) for current monitoring of academic performance,
intermediate certification of students in the discipline.

Report topics

11) Features of tourism quality management: generalized understanding;

12) Explanation of tourism quality management in the United States of America (USA) using
a case study;

13) Explanation of tourism quality management in France on a case study;

14) Explanation of tourism quality management in Spain based on a case study.

15) Explanation of tourism quality management in Italy based on a case study.

16) Explanation of tourism quality management in China based on a case study.

17) Explanation of tourism quality management in Germany on a case study.

18) Explanation of tourism quality management in Eastern countries on a case study;

19) Explanation of tourism quality management in Eastern Europe on a case study;

20) Explanation of tourism quality management in the Russian Federation on a situational
example.




Questions for test papers

12) Basic principles of forming a tourism quality management system.

13) Disclosure of theoretical and applied aspects of tourism quality in the works Alperina L.
P., Antonova G. A., Belobragina V. Y., Demidenko D. S.

14) Basic models of tourism quality management

15) Introduction of the tourism quality management system: general provisions.

16) Functioning of state control in the field of tourism in the United States.

17) Licensing of legal entities in the US travel industry.

18) Legal regulation of tourism in the USA: general provisions.

19) Rules of law of individual states.

20) Influence of state authorities on the functioning of the tourism industry.

21) State program "National Strategy of tourism and travel in the USA".

22) Monitoring the rights of tourists in the United States.

Questions for the exam

26) Basic principles of forming a tourism quality management system.

27) State policy of France in the field of tourism.

28) Disclosure of theoretical and applied aspects of tourism quality in the worksAlperina L. P.,
Antonova G. A., Belobragina V. Ya., Demidenko D. S.

29) Basic models of tourism quality management

30) Introduction of the tourism quality management system: general provisions.

31) Functioning of state control in the field of tourism in the United States.

32) Licensing of legal entities in the US travel industry.

33) Legal regulation of tourism in the USA: general provisions.

34) Functioning of the Tourism Quality System (SCTE - el Sistema de Calidad Turistica
Espaniola.

35) Rules of law of individual US states.

36) The main organizations of tourism quality management in France: Group d’'interet
economique (GIE).

37) Influence of state authorities on the functioning of the tourism industry.

38) State program "National Strategy of tourism and travel in the USA".

39) Monitoring the rights of tourists in the United States.

40) Functions of Atout France; Features of tourism development in France: an example of
strategic alliances.

41) Formation of the quality development of tourism in China after 1949.

42) The Law of the People's Republic of China "On Tourism".

43) Features of training personnel for the tourism business in France.

44) Tourism Quality Mark in Spain (La Marca Q): objectives of this system.

45) The impact of public policy on the functioning of tourism in Spain.

46) Features of functioning of legal entities in the field of tourism in France.

47) The main functions of the Spanish National Tourism Quality Management System.

48) The impact of government policies on the functioning of tourism in China.

49) Development of hotels and apartments in Spain as a new stage of tourism development;).

50) Monitoring the rights of tourists in China; Plan for the development of tourism in China
until 2025.

6. Educational, methodical and informational support of the discipline

6.1. List of sources and references



Sources
Main :

2.

The Law of the People's Republic of China "On Tourism". Pexum pgocrymna:
https://chinalaw.center/business law/china tourism law revised 2018 russian/ /!
Chainalaw.center

Literature
Main

4.

Baumgarten L. V., Quality Management in Tourism: Textbook, Moscow, 2010. 304 pages.
URL: https://academia-moscow.ru/ftp_share/_books/fragments/fragment 12918.pdf. -
ISBN 978-5-7695-5432-2

Zaklyazminskaya E. O., Tourism industry in China's development Strategy Monograph.
Moscow, 2021, 375 p. Pexum JIOCTYyIIa:
https://www.imemo.ru/files/File/ru/publ/2021/2021-Zakliazminskaia.pdf. - ISBN 978-5-
9535-0597-0

Makeeva DinaRafiqovna Spain's experience in forming the quality system of tourist
services // Service in Russia and abroad. 2014. Ne2 (49). URL:
https://cyberleninka.ru/article/n/opyt-ispanii-v-formirovanii-sistemy-kachestva-turistskih-

uslug.

Additional information:

10.

11.

12.

13.

14.

15.

16.

Service in Russia and abroad: network scientific journal. - Moscow: RGUTIiSPubl., 2021.
15, Ne 5 (97). - 198 p. - ISSN 1995-042X. - Text : electronic. - URL:
https://znanium.com/catalog/product/1864958

Economy of the European Union : textbook for undergraduates / edited by B. E. Zaritsky,
E. B. Starodubtseva. — Moscow : University textbook: INFRA-M, 2020. - 328 p. - ISBN
978-5-9558-0553-5. -Text : electronic. - URL:
https://znanium.com/catalog/product/1059394

Orlovskaya, V. P. Technology and organization of tourism enterprise: textbook / V. P.
Orlovskaya; ed. by E. I. Bogdanov. — Moscow: INFRA-M Publ., 2020, 176 p. (Higher
education: Bachelor's degree). - ISBN 978-5-16-006293-8. - Text : electronic. - URL:
https://znanium.com/catalog/product/1035161

Pakhomova O. M. Standardization and quality control of tourist services: Textbook,
Moscow, 2021, 135 p. Access mode: https://znanium.com/catalog/document?id=367398.
ISBN 978-5-16-010354-9

Zhang, F. China and Tourism The impact of the financial crisis on the tourism market in
Northeast Asia and the People's Republic of China/ F. Zhang, I. Yang / / Russia and the
Asia-Pacific region. — 2001. — Ne 4(34). — Pp. 110-113. - EDN TNKHEP. URL.:
https://elibrary.ru/item.asp?id=48320283

TyashinL. Analysis of the experience of tourism recovery in China: state and
forecasts.Tyashin, S. V. Pankov / / Geopolitics and ecogeodynamics of regions. - 2021. -
Vol. 7. - No. 2. - pp. 218-230. - EDN IRPWBZ. URL.:
https://elibrary.ru/item.asp?id=46344048

Tregubl. V. Econometric methods in solving problems of tourism development
management in France.Tregub, Sh.Margri / / Managing the development of large-scale
MLSD systems'2019 : Proceedings of the Twelfth International Conference Scientific
Electronic Edition, Moscow, October 01-03, 2019 / Under the general editorship of S. N.
Vasilyev, A. D. Tsvirkun. Moscow: Trapeznikov Institute of Management Problems of
the Russian Academy of Sciences, 2019, pp. 1273-1276. DOI 10.25728 / mlsd. 2019. 1.
1273. EDN YUSHWK. URL.: https://elibrary.ru/item.asp?id=41750423



https://chinalaw.center/business_law/china_tourism_law_revised_2018_russian/
https://academia-moscow.ru/ftp_share/_books/fragments/fragment_12918.pdf
https://www.imemo.ru/files/File/ru/publ/2021/2021-Zakliazminskaia.pdf
https://cyberleninka.ru/article/n/opyt-ispanii-v-formirovanii-sistemy-kachestva-turistskih-uslug
https://cyberleninka.ru/article/n/opyt-ispanii-v-formirovanii-sistemy-kachestva-turistskih-uslug
https://znanium.com/catalog/product/1864958
https://znanium.com/catalog/product/1059394
https://znanium.com/catalog/product/1035161
https://znanium.com/catalog/document?id=367398
https://elibrary.ru/item.asp?id=48320283
https://elibrary.ru/item.asp?id=46344048
https://elibrary.ru/item.asp?id=41750423

17. VashtaenokE. V. Analysis of the main trends in the development of international tourism
in France.Vashtaenok / / Molodost. Intelligence. The initiative : Proceedings of the VI
International Scientific and Practical Conference of Students and Undergraduates,
Vitebsk, April 19, 2018. Vitebsk: P. M. Vitsebsk State University. Masherova, 2018. -
pp. 65-67. - EDN VTUNQY. URL.: https://elibrary.ru/item.asp?id=36936027

18. Ushakova A. O. Analysis of modern experience in the development of tourism and
hospitality on the example of Spain // Bulletin of the Association of Universities of
Tourism and Service. - 2019. - Vol. 13. - No. 1. - pp. 97-104. - EDN UAQVRE. URL:
https://elibrary.ru/item.asp?id=42600527

6.2  Listof resources of the Internet information and telecommunications network.
National Electronic Library (NEB) www.rusneb.ru.rusneb.ru
ELibrary.ru Scientific Electronic Library www.elibrary.ru.elibrary.ru
Electronic Library Grebennikon.ru.ru www.grebennikon.ru.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3. Professional databases and information and reference systems
Access to professional databases: https://liber.rsuh.ru/ru/bases

Information reference systems:
5. Consultant Plus
6. The Guarantor

7. Material and technical support of the discipline

To ensure the discipline, the material and technical base of the educational institution is used:
classrooms equipped with a computer and a projector for demonstrating educational materials.

Software composition:
3. Windows
4. Microsoft Office

Professional full-text databases:

9. National Electronic Library (NEB) www.rusneb.ru.rusneb.ru

10. ELibrary.ru Scientific Electronic Library www.elibrary.ru.elibrary.ru

11. Electronic Library Grebennikon.ru.ru www.grebennikon.ru.grebennikon.ru
12. Cambridge University Press

13. ProQuest Dissertation & Theses Global

14. SAGE Journals

15. Taylor and Francis

16. JSTOR

Information reference systems:
7. Consultant Plus
8. The Guarantor


https://elibrary.ru/item.asp?id=36936027
https://elibrary.ru/item.asp?id=42600527

8. Providing an educational process for people with disabilities and disabled people

In the course of implementing the discipline, the following additional methods of teaching,
current monitoring of academic performance and intermediate certification of students are used,
depending on their individual characteristics:

e for the blind and visually impaired: lectures are issued in the form of an electronic
document accessible via a computer with specialized software; written tasks are performed on a
computer with specialized software or can be replaced by an oral answer; individual uniform
lighting of at least 300 lux is provided; a magnifying device is provided for completing the task,
if necessary; it is also possible to use your own magnifying devices; written tasks are drawn up in
an enlarged font; the exam and test are conducted orally or performed in writing on a computer.

o for the deaf and hard of hearing: lectures are issued in the form of an electronic document,
or sound-amplifying equipment for individual use is provided; written tasks are performed on a
computer in writing; exam and test are conducted in writing on a computer; it is possible to conduct
in the form of testing.

o for people with musculoskeletal disorders: lectures are issued in the form of an electronic
document accessible via a computer with specialized software; written tasks are performed on a
computer with specialized software; the exam and test are conducted orally or performed in writing
on a computer.

If necessary, it is planned to increase the time required to prepare the response.

The procedure for conducting intermediate certification for students is established taking
into account their individual psychophysical characteristics. Intermediate certification can be
carried out in several stages.

When carrying out the procedure for evaluating learning outcomes, it is planned to use
technical means necessary in connection with the individual characteristics of students. These
funds can be provided by the university, or their own technical means can be used.

The procedure for evaluating learning outcomes is allowed using distance learning
technologies.

Access to information and bibliographic resources on the Internet is provided for each
student in forms adapted to the limitations of their health and perception of information:

o for the blind and visually impaired: in printed form with an enlarged font, in the form of
an electronic document, in the form of an audio file.

o for the deaf and hard of hearing: in printed form, in the form of an electronic document.

o for students with musculoskeletal disorders: in printed form, in the form of an electronic
document, in the form of an audio file.

Classrooms for all types of contact and independent work, a scientific library and other
training facilities are equipped with special equipment and training places with technical training
facilities:

e For the blind and visually impaired: a scanning and reading device with a SARA CE
camera; a PAC Mate 20 braille display; EmBrailleand an EmBraille ViewPlus braille
printerViewPlus.

o for the deaf and hard of hearing: an automated workplace for people with hearing
impairments and hard of hearing; an acoustic amplifier and speakers;

o for students with musculoskeletal disorders: mobile, adjustable ergonomic desks SI-1;
computer equipment with special software.

9. Methodological materials
9.1. Seminar plans

Topic 1. Tourism quality management: general concepts and regulations



Questions for discussion:

5) Basic principles of forming a tourism quality management system.

6) Disclosure of theoretical and applied aspects of tourism quality in the works of L. P.
Alperin, G. A. Antonova, Belobragina V. Ya., Demidenko D. S.

7) Basic models of tourism quality management.

8) Introduction of a tourism quality management system.

List of literature:

1. Baumgarten L. V., Quality management in tourism: Textbook, Moscow, 2010, 304 p.
URL: https://academia-moscow.ru/ftp_share/_books/fragments/fragment 12918.pdf. —
ISBN 978-5-7695-5432-2

2. Zaklyazminskaya E. O., Tourism industry in the development strategy of China
Monograph. Moscow, 2021, 375 p. Pexum JOCTYyTIA:
https://www.imemo.ru/files/File/ru/publ/2021/2021-Zakliazminskaia.pdf. - ISBN 978-5-
9535-0597-0

3. Makeeva Dina Spain's experience in forming the quality system of tourist services //
Service in Russia and abroad. 2014. Ne2 (49). URL: https://cyberleninka.ru/article/n/opyt-
ispanii-v-formirovanii-sistemy-kachestva-turistskih-uslug.

additional information:

. Service in Russia and abroad: network scientific journal. - Moscow: RGUTIiSPubl., 2021. 15,
Ne 5(97).-198 p. - ISSN 1995-042X. - Text : electronic. - URL:
https://znanium.com/catalog/product/1864958

Economy of the European Union : textbook for undergraduates / edited by B. E. Zaritsky, E.
B. Starodubtseva. — Moscow : University textbook: INFRA-M, 2020. - 328 p. - ISBN 978-5-
9558-0553-5. -Text : electronic. - URL: https://znanium.com/catalog/product/1059394

. Orlovskaya, V. P. Technology and organization of tourism enterprise: textbook / V. P.
Orlovskaya; ed. by E. I. Bogdanov. — Moscow: INFRA-M Publ., 2020, 176 p. (Higher
education: Bachelor's degree). - ISBN 978-5-16-006293-8. - Text : electronic. - URL.:
https://znanium.com/catalog/product/1035161

Pakhomova O. M. Standardization and quality control of tourist services: Textbook,
Moscow, 2021, 135 p. Access mode: https://znanium.com/catalog/document?id=367398.
ISBN 978-5-16-010354-9

. Zhang, F. China and Tourism The impact of the financial crisis on the tourism market in
Northeast Asia and the People's Republic of China/ F. Zhang, I. Yang / / Russia and the
Asia-Pacific region. — 2001. — Ne 4(34). — Pp. 110-113. - EDN TNKHEP. URL:
https://elibrary.ru/item.asp?id=48320283

. TyashinL. Analysis of the experience of tourism recovery in China: state and
forecasts.Tyashin, S. V. Pankov / / Geopolitics and ecogeodynamics of regions. - 2021. -
Vol. 7. - No. 2. - pp. 218-230. - EDN IRPWBZ. URL.:
https://elibrary.ru/item.asp?id=46344048

. Tregubl. V. Econometric methods in solving problems of tourism development management
in France.Tregub, Sh.Margri / / Managing the development of large-scale MLSD
systems'2019 : Proceedings of the Twelfth International Conference Scientific Electronic
Edition, Moscow, October 01-03, 2019 / Under the general editorship of S. N. Vasilyev, A.
D. Tsvirkun. Moscow: Trapeznikov Institute of Management Problems of the Russian
Academy of Sciences, 2019, pp. 1273-1276. DOI 10.25728 / mlsd. 2019. 1. 1273. EDN
YUSHWK. URL.: https://elibrary.ru/item.asp?id=41750423

. VashtaenokE. V. Analysis of the main trends in the development of international tourism in
France.Vashtaenok / / Molodost. Intelligence. The initiative : Proceedings of the VI
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International Scientific and Practical Conference of Students and Undergraduates, Vitebsk,
April 19, 2018. Vitebsk: P. M. Vitsebsk State University. Masherova, 2018. - pp. 65-67. -
EDN VTUNQY. URL.: https://elibrary.ru/item.asp?id=36936027

Ushakova A. O. Analysis of modern experience in the development of tourism and
hospitality on the example of Spain // Bulletin of the Association of Universities of Tourism
and Service. - 2019. - Vol. 13. - No. 1. - pp. 97-104. - EDN UAQVRE. URL:
https://elibrary.ru/item.asp?id=42600527

Topic 2. Tourism Quality management system in the United States of America (USA)
Questions for discussion:

6) Functioning of state control in the field of tourism in the United States
7) Licensing of legal entities in the US travel industry

8) Legal regulation of tourism in the United States: general provisions

9) Individual state laws

10) Monitoring the rights of tourists in the United States

List of literature:

Baumgarten L. V., Quality management in tourism: Textbook, Moscow, 2010, 304 p. URL.:

https://academia-moscow.ru/ftp_share/_books/fragments/fragment 12918.pdf. — ISBN 978-

5-7695-5432-2

. Zaklyazminskaya E. O., Tourism industry in the development strategy of China Monograph.

Moscow, 2021, 375 p. URL: https://www.imemo.ru/files/File/ru/publ/2021/2021-

Zakliazminskaia.pdf. - ISBN 978-5-9535-0597-0

. Makeeva DinaRafigovna Spain's experience in forming the quality system of tourist services
// Service in Russia and abroad. 2014. Ne2 (49). URL: https://cyberleninka.ru/article/n/opyt-

ispanii-v-formirovanii-sistemy-kachestva-turistskih-uslug.

additional information:

. Service in Russia and abroad: network scientific journal. - Moscow: RGUTIiSPubl., 2021. 15,

Ne 5 (97). - 198 p. - ISSN 1995-042X. - Text : electronic. - URL:

https://znanium.com/catalog/product/1864958

Economy of the European Union : textbook for undergraduates / edited by B. E. Zaritsky, E.

B. Starodubtseva. — Moscow : University textbook: INFRA-M, 2020. - 328 p. - ISBN 978-5-

9558-0553-5. -Text : electronic. - URL: https://znanium.com/catalog/product/1059394

. Orlovskaya, V. P. Technology and organization of tourism enterprise: textbook / V. P.

Orlovskaya; ed. by E. I. Bogdanov. — Moscow: INFRA-M Publ., 2020, 176 p. (Higher

education: Bachelor's degree). - ISBN 978-5-16-006293-8. - Text : electronic. - URL:

https://znanium.com/catalog/product/1035161

. Pakhomova O. M. Standardization and quality control of tourist services: Textbook, Moscow,
2021, 135 p. Access mode: https://znanium.com/catalog/document?id=367398. ISBN 978-5-

16-010354-9

. Zhang, F. China and Tourism The impact of the financial crisis on the tourism market in

Northeast Asia and the People's Republic of China/F. Zhang, I. Yang // Russia and the Asia-

Pacific region. — 2001. — Ne 4(34). — Pp. 110-113. - EDN TNKHEP. URL:

https://elibrary.ru/item.asp?id=48320283

. TyashinL. Analysis of the experience of tourism recovery in China: state and

forecasts. Tyashin, S. V. Pankov / / Geopolitics and ecogeodynamics of regions. - 2021. - VVol.

7.-No. 2. - pp. 218-230. - EDN IRPWBZ. URL: https://elibrary.ru/item.asp?id=46344048
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7. Tregubl. V. Econometric methods in solving problems of tourism development management
in France.Tregub, Sh.Margri // Managing the development of large-scale MLSD systems'2019
: Proceedings of the Twelfth International Conference Scientific Electronic Edition, Moscow,
October 01-03, 2019 / Under the general editorship of S. N. Vasilyev, A. D. Tsvirkun.
Moscow: Trapeznikov Institute of Management Problems of the Russian Academy of
Sciences, 2019, pp. 1273-1276. DOI 10.25728 / misd. 2019. 1. 1273. EDN YUSHWK. URL.:
https://elibrary.ru/item.asp?id=41750423

8. VashtaenokE. V. Analysis of the main trends in the development of international tourism in
France.Vashtaenok / / Molodost. Intelligence. The initiative : Proceedings of the VI
International Scientific and Practical Conference of Students and Undergraduates, Vitebsk,
April 19, 2018. Vitebsk: P. M. Vitsebsk State University. Masherova, 2018. - pp. 65-67. -
EDN VTUNQY. URL.: https://elibrary.ru/item.asp?id=36936027

9. Ushakova A. O. Analysis of modern experience in the development of tourism and hospitality
on the example of Spain // Bulletin of the Association of Universities of Tourism and Service.
- 2019. - Vol. 13. - No. 1. - pp. 97-104. - EDN UAQVRE. URL:
https://elibrary.ru/item.asp?id=42600527

Topic 3. Tourism quality management system in the European Union: French practice
Questions for discussion:

7) French State tourism Policy

8) Main organizations of tourism quality management in France: Group d’'interet
economique (GIE)

9) Functions Atout France Features

10) Features of tourism development in France: an example of strategic alliances

11) Features of training personnel for the tourism business in France.

12) Features of functioning of legal entities in the field of tourism in France.

List of literature:

1. Baumgarten L. V., Quality management in tourism: Textbook, Moscow, 2010, 304 p.
URL: https://academia-moscow.ru/ftp_share/_books/fragments/fragment 12918.pdf. -
ISBN 978-5-7695-5432-2

2. Zaklyazminskaya E. O., Tourism industry in the development strategy of China

Monograph. Moscow, 2021, 375 p. URL.:
https://www.imemo.ru/files/File/ru/publ/2021/2021-Zakliazminskaia.pdf. - ISBN 978-5-
9535-0597-0

3. Makeeva DinaRafiqovna Spain's experience in forming the quality system of tourist
services // Service in Russia and abroad. 2014. Ne2 (49). URL:
https://cyberleninka.ru/article/n/opyt-ispanii-v-formirovanii-sistemy-kachestva-turistskih-

uslug.

additional information:

1. Service in Russia and abroad: network scientific journal. - Moscow: RGUTIiSPubl., 2021.
15, Ne 5 (97). - 198 p. - ISSN 1995-042X. - Text : electronic. - URL:
https://znanium.com/catalog/product/1864958

2. Economy of the European Union : textbook for undergraduates / edited by B. E. Zaritsky,
E. B. Starodubtseva. — Moscow : University textbook: INFRA-M, 2020. - 328 p. - ISBN
978-5-9558-0553-5. -Text : electronic. - URL:
https://znanium.com/catalog/product/1059394
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Topic 4. Tourism quality management system in the European Union: Spanish practice
Questions for discussion:

6)
7)
8)

9)

Impact of public policy on the functioning of tourism in Spain

Development of hotels and apartments in Spain as a new stage of tourism development
Functioning of the Tourism Quality System (SCTE-el Sistema de Calidad Turistica
Espaniola)

Tourism Quality Mark in Spain (La Marca Q): objectives of this system

10) Main functions of the Spanish National Tourism Quality Management System

1.

2.
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Topic 5. Tourism quality management system in Asia: China’s practice
Questions for discussion:

6) Development of the quality of tourism in China after 1949
7) Impact of government policies on the functioning of tourism in China
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8) Law of the People's Republic of China "On Tourism"
9) Monitoring the rights of tourists in China
10) China Tourism Development Plan to 2025
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9.2. Guidelines for the preparation of written works
Requirements for writing a report

A report is a written summary of the content and results of individual educational and research
activities. It has a regulated structure, content and design. Its tasks are:
1. Formation of skills of independent work with literature sources, their systematization;
2.Development of logical thinking skills;
3.Deepening of theoretical knowledge on the research problem.
The text of the report should contain a reasoned presentation of a specific topic. The report should
be structured (by chapters, sections, paragraphs) and include sections: introduction, main part,
conclusion, list of sources used. Depending on the topic of the report, appendices containing
documents, illustrations, tables, diagrams, and so on can be added to it.
The following criteria are used to evaluate the report:
1.Novelty of the reviewed text — - relevance of the problem and topic;
- novelty and independence in the formulation of the problem, in the formulation of a new aspect
of the problem chosen for analysis;
2.Degree of disclosure of the essence of the problem: - compliance of the plan with the topic of
the report;
- correspondence of the content to the topic and plan of the report;
- completeness and depth of disclosure of the main concepts of the problem — - validity of methods
and methods of working with the material;
- ability to work with literature, organize and structure the material;
- ability to generalize, compare different points of view on the issue under consideration, argue the
main points and conclusions.
3. Validity of the choice of sources:
- the range and completeness of the use of literature sources on the problem;
- attraction of the latest works on the problem (journal publications, materials of collections of
scientific papers, etc.).
4. Compliance with registration requirements:
- correct design of references to the literature used.
- literacy and presentation culture;
- knowledge of the terminology and conceptual framework of the problem;
- compliance with the report length requirements;
- design culture: highlighting paragraphs.
5. Literacy:
- absence of spelling and syntactic errors, stylistic errors;
- no typos or abbreviations of words other than common ones.
- literary style.
Requirements for the test paper

Control work is one of the types of independent work of students. In fact, it is a presentation of
answers to certain theoretical questions in an academic discipline, as well as solving practical
problems. Tests are conducted in order to develop students ' abilities to analyze scientific and
educational literature, the ability to generalize, systematize and evaluate practical and scientific
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material, strengthen their skills in mastering the concepts of a particular science, and so on. When
evaluating the control group, the teacher is guided by the following criteria:

— the work was done by the author independently.

— the student has selected a sufficient list of literature that is necessary for understanding the topic
of the test;

— the author was able to draw up a logically sound plan that corresponds to the tasks set and the
formulated goal;

- the student analyzes the material.

- the test paper meets all the requirements of clear presentation and reasonableness, objectivity and
logic, literacy and correctness;

— the student was able to justify their point of view;

- the test paper meets all the requirements for registration;

- the author defended the test and successfully answered all the questions of the teacher. A test
paper that was performed carelessly, not according to its own version, and without observingthe
rules required for its registration, is returned without verification, indicating the reasons that are
brought to the student's attention. In this case, the control work is repeated.

In case of identification of tasks that were not completed independently, the teacher has the right
to defend students ' work. Based on the results of the defense, the teacher makes a decision either
to credit the test paper, or to return it with a change in the option. The defense of the test paper
assumes that the student is fluent in the material presented in the paper and has a good knowledge
of the educational literature used in writing.

9.3. Other materials



Appendix 1. Abstract
of the discipline's work program

ABSTRACT OF THE DISCIPLINE'S WORK PROGRAM

The discipline is implemented at the Faculty of Oriental Studies and Social and
Communicative Sciences, Department of
public relations, tourism and hospitality.

The aim of the discipline: is to develop students ' practical knowledge in the field of
international standards of tourism quality management, the functioning of quality standards in
various countries of the European Union, the United States and some Asian countries.

Objectives of the discipline:

e Study of the essence of tourism as a social phenomenon;

e Study of tourism quality regulation in foreign countries

e Familiarization with the peculiarities of carrying out tourist activities on the territory

of various foreign countries

The discipline is aimed at developing the following competencies:

¢ UK-3 Able to organize and manage the work of the team, developing a team strategy to
achieve the goal,

e UK-6 Able to determine and implement priorities of their own activities and ways to
improve them based on self -assessment of the defense industry (code and content);

¢ PC -1 Knowledge of techniques and methods of working with personnel, methods of
assessing the quality and effectiveness of the work of the personnel of the enterprise of the
tourism industry

¢ PC-2Possess the ability to formulate the concept of a tourist enterprise, develop an
effective strategy and form an active risk assessment policy of a tourist industry enterprise

¢ PC-3 Ability to evaluate and carry out feasibility studies of innovative projects in the
tourism industry at different levels (federal, regional, municipal (local) level)

As a result of mastering the discipline, the student must:

Know:
features of tourism quality management in various foreign countries: the United States, the
European Union, and the Asian continent.

Be able to:
borrow features from the standards of providing tourist services implemented in foreign
countries for the purpose of its possible implementation in the Russian Federation.

Possess:
skills in identifying the features of the functioning of the tourism sector.

The discipline provides for intermediate certification in the form of an exam.



The total labor intensity of mastering the discipline is 3 credits



