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1. ITosicHuTeIbHAS 3aMIUCKA
Mertoauyeckie MaTepuanbl COCTaBIEHbl Ha OCHOBEe TpeOoBaHuii @DenepaibHOrO
roCyJapCTBEHHOI'O CTaHJapTa BBICIIEr0 NPO(PECCHOHANBHOIO OO0pa3oBaHMA IO JaHHOMY
HaIIPaBJICHUIO ITOATOTOBKH.

Kypc «MexKynabTypHOE B3aMMOACUCTBHE» TNPU3BaH IOATOTOBUTH  CIELHMAIIUCTA,
00Jaiaoero 3HaHUsIMU 00 OCHOBHBIX INPHUHIMIAX, KOMIIOHEHTAX U CPEACTBAX IOCTPOECHUS
3¢ (eKTUBHON MEXKKYJIbTYpHOH KOMMYHHMKAallUM, YMEHHSMHU U HAaBbIKAMM KOMMYHUKATHBHOI'O
MIOBE/ICHUS B COBPEMEHHOM MYJbTHKYJIBTYPHOM U MYJIbTHITHHUYECKOM OOIIECTBE,
Ipo¢eCCHOHATIBHON KOUIIETEHTHOCThIO, HEOOXOUMOH [UIsl YCIIEIIHOTO JIeI0BOI0 OOIIEHUS.

1.1. Hean u 3a0a49u TUCHUILIHHBI

Heab aucuunanHbl — chOpMUPOBATH CUCTEMY 3HAHUN M BIPaOOTAaTh OCHOBHBIE HABBIKU U
YMEHHS, HEOOXOMUMBbIC [JJIi OCBOCHHS TPAKTHK OOIIEHHUS B  MYJBTUKYJIBTYPHBIX,
MOJIMATHUYECKUX U IMOJMKOH()ECCHOHANBHBIX OOIIECTBaX, aJalNTallii K HOBBIM KYJIbTYPHBIM U
KyJIbTYPHBIM Pa3IndusIM U HaTXUBaHUS A(H(OEKTHBHOM KOMMYHHKAITUHM C TPEICTABUTEIISIMU
IPYTUX KYJbTYp, IUIsl IOHUMaHUsl PacTyIIeid poiid MEXKYJIbTypHOTO JAMUanora, KOMIpoMucca u
coriacusi B TIOBCEAHEBHOM U MNPO(ECCHOHAIBLHOW JKM3HM COBPEMEHHOTO OOIIEeCTBa.
JlocTtuxeHne STOW WENW CO3/AaeT YCIOBHS Uil Pa3BUTUS JAMAJIOTHYECKOTO MBIIIJICHUS H
JTUCKYPCUBHOH KOMMYHHUKAIIMH, OPUEHTHUPOBAHHBIX HAa CBOOOIHOE OOCYXJICHHE W TPHUHSITHC
MHEHUH C 1eNpl0 OpraHu3allid COBMECTHBIX JEHCTBHI Ironed, Ha PEOJ0JICHHE
COIIMOKYJIBTYPHBIX 0apbepoB, KYJIbTYPHBIX MPEAPACCYAKOB M CBSI3aHHBIX C HUMHU KYJIbTYPHBIX
KOH(JIMKTOB, Ha MPUHATHE KYJIBTYPHOTO pasHO0Opa3us oOlIiecTBa U MUpa.

3agauM IMCHMILIMHBI BKIIIOYAIOT B ce0si: 1) 3HAKOMCTBO C MCTOPUEH BOZHHUKHOBEHHUS U
TEOPETUUYECKHUMH OCHOBaMH HAMpaBICHUS «MEXKKYJIbTYpHAas KOMMYHHUKALUS»; 2) OBJaJIeHUE
JUCKYPCOM JIAaHHOTO HAMpaBJICHUsl, €r0 OCHOBHBIMU TEPMHUHAMH M KOHIENTaMu; 3)
dbopMupOBaHHE YMEHHUN, HABBIKOB, CIOCOOHOCTEH MEXKYJIBTYPHOTO OOIICHHS, MPEOAOTICHHS
KyJbTYpHBIX OaphepoB U aJEKBAaTHOTO TOHMMAHUS CPEACTB M TMPABWI MEXKYJIbTypPHOU
KOMMYHHKAIMH; 4) pa3BUTHE CIOCOOHOCTEW pe(IeKCHBHOTO M TOJIEPAHTHOTO OTHOIIEHUS K
KyJbTYPHBIM Pa3IMuusiM, K HHBIM  (opMaM KyJIbTYpHON HJIEHTUYHOCTH U KYJIBTYPHOTO
noBeneHus. [Ipu pemieHWn STUX 3a7ad YYUTHIBAETCS CIEAYIOIIee BaXHOE OOCTOSTENbCTBO:
TPAAUIIMOHHBIE CHUCTEMBI (HOPMHUPOBAHHMS KOMMYHHKATHBHBIX HaBBIKOB W YMEHHH B BHJIE
OOBIYHOH coIMaNu3alny, BOCIUTAHUSA, AUJAKTUYECKUX MOJEJEH Mepenayu 3HAHUI He Bceraa
JIOJDKHBIM 00pa3oM pemiaroT yKa3aHHBIC 3a7aud. Y CJI0)KHEHHE KOMMYHHUKAIIUA B COBPEMEHHOM
rIo6anu3upymeMcs 1 "HHOPMaIMOHHO-CETEBOM MUPE JTOJIKHO COMPOBOKIATHCS Pa3BUTHEM U
YCBOEHUEM CIICIHAIBHBIX CPEJICTB TOJTOTOBKH JIIOJIEH K YCIOXKHSIOIIUMCS  YCIIOBUSIM
KOMMYHHKAIIMM KaK Ha COIMAIIbHOM, TaK M Ha MpodeccHOHANbHOM ypoBHE. OJHUM M3 TaKUX
CpPEICTB, HANpABICHHBIX HAa TIOBBIIICHUE W  COBEPIICHCTBOBAHUE  MEXKKYJIbTYpPHOU
KOMIIETEHTHOCTH, CTAHOBUTCS MpPaKTHUYeCKoe OOydeHHE MEeXKYJIbTYpPHOH KOMMYHHKAIIMH B
dbopme pazHOOOpa3HBIX KOMMYHHMKATUBHBIX TPEHHUHTOB. JTO OOCTOATENHCTBO YUYUTHIBACTCS B

CTPYKType Kypca.
JucnuninuHa peann3yeTcs Ha aHTIIMICKOM SI3BIKE.

1.2. IlepeyeHb MJIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHHUS MO TUCHHUILUIUHE, COOTHECEHHBIX
¢ HHAMKATOPAMH AOCTHKEHHUSI KOMIIETEeH NI

Komnerenuus HNuaukatopsl Pe3yabTaThl 00yueHuUs1
(Kol ¥ HAMEHOBaHUE) KOMITeTeHI Ui

(K01 ¥ HAUMEHOBAHHE)
VK-3 VK-3.1 3uamo: OCHOBBI PYKOBOJICTBA
Cnocoben Omnpenensier CBOIO poOJb B | MyJBTUKYJIBTYPHON KOMaHAOH
OpraHU30BBIBAThH Y | COIMAIbHOM Ymemv: MopepupoBaTh CUTyaluu




PYKOBOIUTH paboToii | B3auMoaeHcTBUI U | JOCTUKECHUS KOHCEHCcyca B
KOMaH[bl, BbIpaOaThIBasi | KOMAHJHOM paboOTe, UCXOAS | MyJIbTUKYJIBTYPHOM KOMaHAe
KOMaHJHYI0  CTpaTeruio | us3 cTpareruu | Baaoems: HaBplkamu yIpaBiieHUs U
JUIs JOCTUKCHHUS | COTPYAHUYECTBA JUIsL | MOJEPUPOBAHMUS MEXKKYJIbTYPHBIM
IIOCTaBJICHHOM LIeJIN JOCTHKEHMS ITOCTaBJICHHOW | B3aUMOJCUCTBUSA B 3aMKHYTOHN
LIENH COLIMAJIbHOM IpyTIIe
VK-5 VK-5.1 3nams:  TunoBble  TpoOIEMHBIC
Crniocoben ananu3upoBath | OTMEHaeT M aHAIU3UPYET | CUTYyaluu MEXKYJIbTYPHOT'O
u YUUTBIBATh | OCOOCHHOCTH B3aUMOJICHCTBUS U UX PELICHUS
pasHoOOpa3ue KyJbTYp B | MEXKYJIbTYPHOTO Ymems: UnentudguuupoBaTh CTaauM,
nporecce B3alMOJEHCTBUS HIPUYMHBI u HOCIIEACTBHUS
MEXKYJBTYPHOTO (mpenmy1ecTBa U | IOTEHIHAIbHBIX ~ KOH(JIUKTOB ¢
B3aMMOJEICTBUSA BO3MOKHBIE  MPOOJIEMHBIE | IENbI0  YIPAaBICHUS KOHQIMKTHOU
CUTYyalluH), 0OyCJIOBICHHbIE | CUTyaluei
pasnuyuemM TUYECKUX, | Bradems: Metogamu U IpUeMaMH
PEIUTHO3HBIX U | pelleHus, MOJIEpUPOBaHUS "
LIEHHOCTHBIX CUCTEM yIpaBiIeHUS TUYECKUMH,
PEJINTHO3HBIMU u UHBIMU
KOH(JIMKTaMHU
VK-5.2 3namo: OCHOBBI COIIHAJIbHOHN
[Ipemaraer CIOCOOBI | TICUXOJIOTHH o obecreueHuIo
IIPEOJOICHUS MEXKKYJIBTYPHOT'O B3aUMOJICHCTBUSA
KOMMYHHUKaTHUBHBIX Ymemv:  WnentudpuuupoBats U
6apbepoB IIPU | YCTPaHSTh KOMMYHHMKaTUBHbBIE
MEXKYJIbTYPHOM Oappepbl  IpU  MEXKYJIBTYpPHOM
B3aUMOJCHCTBUU B3aUMOJCUCTBUH
Braoemwv: HaBblkamu npeosoneHus u
CTUMYJIMPOBaHUS IIPEOAOICHUS
KOMMYHHUKaTUBHBIX  0apbepoB B
MEXKKYJbTYPHOM B3aUMOJICHCTBUHU
VK-5.3 3namu:  MopanbHble, ITHYECKHUE,
IIpunepxxuBaercs LIEHHOCTHBIE u IOPUANYECKHE
MIPUHLIUIIOB OCHOBaHUSl HEIUCKPUMHHAIIMOHHOTO
HEIUCKPUMHHALIOHHOIO B3aUMOJCHCTBUSI B POCCUHCKOM H
B3aUMO/ICHCTBUS, 3apy0exHOM ITPOCTPAHCTBE
OCHOBaHHOTO Ha | Ymemu: Wnentudunuponars
TOJIEPAHTHOM  BOCHPUSITUU | HAPYLIEHUS HEAMCKPUMHUHALMOHHON
KYJbTYPHBIX OCOOCHHOCTEH | MOJIUTUKU
MpeACTaBUTENCH Braoems: HaBsikamu
pPa3sIUYHBIX  ATHOCOB W | IPOTHBOJEHCTBUS AUCKPUMHHALMU B
KoH(eccul, Mpu JIUYHOM U | MEXKKYJIBTYPHOM B3aUMOJECHCTBUU
MaccoBOM OOIIEHUHU
OI1K-3 OIIK-3.2 3nams: MeToabl U KpUTEPUN OIICHKU
Crniocoben paszpabateiBath | O1leHHBaET KaueCTBO | COOTBETCTBUS OKMJAHUM KIMEHTa B
U BHEIpATh  CUCTEMBI | OKa3aHUS YCIyr B cdepe | KOHTEeKCTe MEXKYJIbTYPHOI
YIOPaBIEHUS  KAYECTBOM | TypHU3Ma B COOTBETCTBHM CO | KOMMYHUKALIUN B TYpPUCTCKOMN
ycIyT B cepe Typusma CTaHJIapTaMM JI€ATEIbHOCTH | HHAYCTPHUH
TYPUCTCKUX MPENUPUATHH, | Ymemb: Hcnons3oBats
TOCTUHUI] U MHBIX CPEJCTB | KOMMYHUKAaTUBHbIE  HABbIKM  JIJIS
pasMelIeHMs, C  Y4YeTOM | MOJAEp KaHUs MEXKYJIBTYPHOTO
MHEHHUsI ToTpeduTenel U | B3auMOJEHCTBUS
JPYTUX 3aMHTEPECOBAHHBIX | Bradems. HaBblkamMu  pa3paboTKu




CTOPOH HOBBIX  CTaHJapTOB WH]yCTpUH
Typu3Ma B COOTBETCTBUU c
TpeOOBaHUSAMHU MEXKYJIbTYPHOI'O
B3aMMOJCHCTBHSI ar€HT-KJIUEHT

1.3. MecTO JUCUMIITIMHBI B CTPYKTYpe 00pa30BaTeILHON NPOrpaMMbl

Jucuunnuza (moodynv) «MeXKylIbTypHOE B3aUMOJCHCTBHE» OTHOCHUTCS K 00s3aTeIbHOMN
4acTH 0JI0Ka AUCHUIUINH yueOHOr O IJIaHa.

JUis OCBOGHMsI IUCLMIUIMHBI (MOOY/s) HEOOXOAMMBI 3HAHMSA, YMEHHUS M BIIAJCHUS,
cOPMHUPOBAHHBIE B XOAE H3YYEHHUS CIEAYIOIIUX JUCHUIUIMH W TPOXOXKACHUS MPAKTHK:
«Meromonorust  MCCIENOBAaTENbCKOM  NEATEJBHOCTM M aKaJeMHUYeCcKas  KyJbTypay,
«MHOCTpaHHBIM  s3bIK B NpOo(ecCHOHANBHON  JesTenbHOCTH»,  «OpraHu3alnnoHHO-
yIpaBlieHYECKas IPAKTUKA.

B pesynprare OCBOSHHS TUCHMIUIMHBI (MOOVis) (DOPMHUPYIOTCS 3HAHHS, yMEHUS W
BJIAJICHUsI, HEOOXOIUMBIE JUIsI W3YYEHUS CIEIYIOIUX AMCLUUIUIMH U HPOXOKICHUS MNPAKTHUK:
«l"ocynapcTBeHHas: OJUTHKA COXPAHEHUS KYJbTYPHBIX LIEHHOCTEH M MaMATHUKOB KYJbTYPBD»,
«TypucTckuil ppIHOK ¥ MOJIUTHKA rocyaapcTBay, «lIpenqaumiomMnas npakTukay.

2. CTpyKTypa AUCHMILIUHBI
O61mas TpyA0EMKOCTh AUCHUIIIIMHBI COCTABIISIET 2 3.€., aKaJIeMUYeCKUX yaca (0B).

CTpykTypa IMcUMIIMHBI 1J1s1 04HOH (popMBbI 00yUeHust

O6beM nucuUIIMHBL B ()OpME KOHTAKTHOW PabOThl OOYYAIOMIMXCS C IMEAarorMyecKUMHU
pabOTHUKAMU U (WJIM) JIMLAMU, IPUBJIEKAEMBIMHU K pealn3aliu o0pa3oBaTeIbHOW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IPU MPOBEJCHUN YUEOHBIX 3aHATHMI:

Cemectp | Tum yueOHBIX 3aHATUH KomnuectBo
9acoB
1 Jlexuun 8
1 CemuHapsl/naboparopsblie padboTsl/ [IpakTuyeckue 3aHATUs 12
Bceero: 20

O6beM TuctMIIMHbL (MOyJIs) B (hopMe caMOCTOSITEIbHON paboThl 00yYaromuxcs
cocTaBJiseT 52 akaJeMUYECKHUX Yaca.

3. ConepxaHue U CHUNIHHBI

Ne | HammenoBaHue pa3aesia Copepxanue
AUCHUTLINHBI

Tema 1. Beenernwne. [Ipobnemsl, mpeamer u | CMBICTIOBOE TIOJI€ ¥ 3HAYEHHE TOHATHA «MEXKYJIbTypHas
3amaun Kypca. KymbTypHble Gapbepbl, MX | KOMMyHHKAaIMsS». BaKHOCTh 4eJIOBEYECKOTO B3aMMOIIOHUMAHUS H
O0COOEHHOCTH H 3HAUYE€HHE B JKU3HM | IOJIHOLEHHOTO OOIICHUS NPEACTaBUTENECH pPa3IMYHBIX KYJIBTYp.
o01ecTBa 1 4esoBeKa Uro Takoe 4YenoBEeYECKOE B3aUMOINOHHMMAaHHME U IOJIHOLIEHHOE
o01eHne, ¥ IoYeMy OHO Tak HE0OXOJIMMO B COBPEMEHHOW >KH3HU
n mnpodeccHoHambHOM  nearenbHocTH?  bappepsl Ha myTH
YEJIOBEYECKOTO B3aMMOIIOHHUMAaHHS U MEXKYJIbTYPHOTO OOILEHNUS -

SI3BIKOBBIE, reorpaguueckue, couuaibHele.  CounalbHbIE.
BosmoxHoctn ux mpeogoneHus. B XX Beke mpeojoneH Oapnep
paccTosHUi, B 310Xy  VIHTepHeTa  OTKpBIBAlOTCA U

COBEPIIEHCTBYIOTCSI BCE HOBBIE BCE HOBBIE  (OPMBI M BUJBI
OOIIEHUS W B3aMMOJEHCTBHSA MEXIy JTIOABMH Pa3HBIX CTpPaH U
KyneTyp. Ho, maxe mpeonosneB S3BIKOBBIE W TeorpaduyuecKue
Oapbeppl, JIIOJM CTAIKMBAIOTCS C HOBBIMH NPENSTCTBUSIMHM Ha




MyTH K CYACTJIMBOW M CIIOKOWHOW XW3HU. W camble TpyaHBIE W3
HHMX, KOTOpPbIE 4acTO Mbl HE MOXXEM M NPEICTaBUTb B KauecTBE
0c000r0 MpensTCTBUSL, - 3TO Oapbepbl KYJIbTYypHbIE, TPYIAHOCTH, a
3a4acTyl0 M JpaMbl HEIIOHUMAaHHWS WJIM HEXEIaHHs MOHITh
Npe/CTaBUTENCH IPYTUX KYIbTYP.

Lens u 3amaum kypca. CMBICT M 3HAa4€HHE MEXKYJbTYPHBIX
KOMMYHHUKAlMH - CTPEMJICHHE M Ba)KHOCTb IPEOJOJICHHS HIIH
XOTsI OBl YACTUYHOTO CHATHS KYJIBTYPHBIX OaphepoB, CIIOCOOHOCTH
U TOTOBHOCTH OOIIATBCSA TOBEPX 3THUX OapbepoB, BO3MOMKHOCTH
HAy4UTbCS JKM3HM M pabdoTe 3a WuX IpelesiaMH, CO3/aBaTh
HACTOHYNBO u LIeJICHAIIPABICHHO MPOCTPAHCTBO
B3aMMOIIOHMMAHHS M ANAJIOTa, COTTIACHSI M KOMIIPOMHCCA.

Tema 2. CTaHOBJICHHE TEOPHH
MEXKYJIbTYpHOT0 B3auMozeicTeus. Ee
MIPEAMET, OCHOBHBIE OHSTHUS M TIOXO/IBI

Pa3zBopaunBaromiass Ha HAaIIUX IJa3aX CHTyalHs «KyJIbTypHOTO
IIOKa» OT CTAHOBSIIIETOCS BCE O0JIee MHTCHCHBHBIM, CIIOHTAHHBIM,
HEOXKH/IAaHHBIM B3aMMOACHCTBUSL  C TMPEICTABUTEIAMH APYTHX
KyJbTYp, 3THUYECKHX, CYO-KYJIbTYPHBIX W KOH(ECCHOHAIBHBIX
co00IIeCTB MOPOXKIAAET HEOBIBAJIBIN paHee MHTEpeC K BOIPOCaM
KyJIBTYPHOTO COTPYAHHYECTBA, IOHUMAHUA U OCBOCHHUS «UYXKHX)
KyneTyp. Ha BoJHe 3TOro wuHTepeca M IO Mepe OCO3HAHUS
JpaMaTHYEeCKO# poNn KyJIbTypHBIX 0apbepOB CKJIaIbIBACTCSI HOBOE
MEKANCIMIUIMHAPHOE HAYYHOE  HANpaBJICHWE, IOJydYHBIIEE
Ha3BaHUE «MEXKKYJIbTypHAas KOMMYHHKAIsS». OTO OJHO U3
TJIaBHBIX HampaBJeHWH OypHO pasBHBalolleiics B HalIM JHU
OTpac/Ii HAyKH — KOMMYHHKAaTHBUCTHKU. OCHOBY ISl HEE CO31aeT
CTPEMUTEIBHOE Pa3BUTHE HOBBIX MH()OPMAIMOHHBIX TEXHOJOTHH,
COLMAJBHBIX NPAKTHK M OTHOMIEHHH. CMBICI COIMAIBHBIX H
KyJBTYPHBIX KOMMYHUKaIUH: IieJIeHaIpaBIeHHBII
nH(OpMaMOHHbBIH 0OMEH — 0O0IIeHHE(KOHTAKT) — OCMBICICHHOE
ycBoeHHE HH(OpMaILWH, ee HAKOIUICHUE U PaclpoCTPaHEeHHUE.

3apoXxieHHe  TEOpHUH  HAMPABICHHBIX  MEXKYJIbTYPHBIX
B3aUMO/IeHCTBUI (KOMMYHHUKAIIM) TOC/Ie BTOPOIl MUPOBOH BOMHEI
B CIIIA mox BIMSHMEM MPAaKTUYECKUX MHTEPECOB aMEPHUKAHCKHX
MOJMTHKOB, OM3HECMEHOB, auIuiomMaroB. HoBaropckas pabora
aMepHKaHCKOro JiMHrBHcTa OpBapaa Xomia «The  Silent
Language», craBmias OCHOBOW K HIpOrpaMMoil JajbHeHero
Pa3BUTHSI TEOPHU. MEXKYJIBTYPHONH KOMMyHHKaIK. CTaHOBIICHHE
HOBOTO HaydHOro HampasieHus B EBpomne u Poccum. M3ydenue
MEXKYJIbTYpHOH KOMMYHHKallid B OTEYECTBEHHOW HayKe
MPOAOJDKAET COXPAHATh TECHYIO CBA3b C SI3BIKO3HAHUE U
MperoJaBaHUEeM HHOCTPAHHBIX S3BIKOB (JIMHTOBOCTPAaHOBEICHUE,
STHOJIMHTBUCTHKA, JIMHIBOKYJIbTypoJiorus). Bwmecrte c¢ Tewm,
Ha4MHaeT AKTHUBHO pa3pabatbIBaeTcs KyJIBTYPHO-
AHTPOIOJIOTUYECKUI aCHEeKT MEXKYJIbTYPHBIX KOMMYHUKAIUN:
HaONIOZIGHNe, pEeTUCTpalys, ONHCaHWEe ¢  HHTePIPeTaIUs
MOBCETHEBHOTO TIOBEJICHUS] CPAaBHHUTEIBHO HEOOJBIIMX TPYIII
moned u  coobmects. HccienoBaHuss KOMMYHHKaTHBHOTO
MOBEICHUS B npodeccrnoHaIbHO-3HAYMMBIX CHUTYaIIAX
MEKKYJIBTYPHOTO OOIIEHHSI, B CHTYallUsIX KOHTaKTa KyJIbTyp, POJIb
MEXKYJIbTypHOH KOMMYHHUKAallUM B COBPEMEHHOH 1enoBOH U
KOPIOPATUBHOM KYJIbTYPE.

Tema 3. IlonsiTue KyJabTypbl U OCHOBHBIE
MOAXO0Abl K €ro ompezaeneHuro. Kymnerypa
KaK KOMMYHHUKaTHBHO-CMBICIIOBAs
JeSITeIbHOCTD

KynbTypa BocipuHHMAETCS, OUIYIIACTCS , TIEPEIKUBACTCS,
(hukcupyeTcs IpexkJie BCero yepe3 KyJIbTypHBIE PAa3IHdHsL.,
N3YYCHHUEM KOTOPBIX U 3aHUMACTCA KYJIbTYpHasa aHTPOIIOJIOTHA.
Ho OKa3bIBACTCA, YTO JAXKE B paMKax 3TOT0 IMoAX0da MbI HE
MOXEM IMOHATH U CYHTHOCTD, X MIPAKTUYCCKOC 3HAUYCHUE KYJIBTYPHI,
OTOXKIECTBJISAS €€ C KM3HEACATELHOCTh YeJIOBEKa BOOOIIe, He
BBIJIETISISL B OTO ACSITEILHOCTH MPOIIECC OOMIEHUS U 0C000
KOMMYHHUKATHBHYIO aKTUBHOCTB KaK MPOIECC MEPESIKUBAHUS U
B3aMMHOT'0 TIOHUMAaHUs1/HETIOHUMAaHUs IpyT apyra. Ha mepsoe
MECTO B KYJIBTypHO-aHTPOIIOJIOTHYECKOM TIOAXO/IC BRIXOJUT HE
MPOCTO JKU3HEIEATEIFHOCTh YEJIOBEKA, a Iepeiada Bo BCEX ee
BUJAX H Pe3yJbTaTax, B 00OMeHe HHpOpMaNneii CMBICTIOB U
3HAYEHUH C IIOMOUIBIO (I)PIKCPIpOBaHHI)IX U TIOHATHBIX 3HAKOB,




Ha3BaHUI, MaTCPUAIBHBIX [IPEIMETOB CMBICJIOB U 3HAYCHHM.
AHTPONONIOTHYECKHUH 1TOIX0/1 HAJIO IOTIOJIHUTH 3HAKOBO-
CMBICIIOBBIM (CEMHUOTHYECKHM): 1) TIOHNMaHUE OJTHUM YEJIOBEKOM
JIPYyroro HEBO3MOKHO 0e3 00I1Iero CMBICJIOBOTO OCHOBAHMS (I10JIs1)
KOMMYHUKAIIUU — MIPUTSDKEHUS TTApTHEPOB JIPYT K PYTY; 2)
CMBICIIOBOE OCHOBaHWE KOMMYHHUKAIIMHU JIOJKHO OBITH
3a()MKCHPOBAHO B CHCTEME 3HAYCHUI, ONPE/ICJICHHBIX U TIOHATHBIX
JUTS TIpEJCTaBUTENEH JaHHOH KyJIbTYpPbI (HEMOHATHOE,
HE3HAYMMOE BBINIAIaeT U3 c(ephl KyIbTypHOH KOMMYHHKALNN); 3)
cUCTeMa 3HAYCHHM, B CBOIO O4epenb, (UKCHPYETCS 3HAKOBOM
CUCTEMOM KyJbTYpPBI U CIMBAETCS C HEU B OJIHO Liesoe. biaaronaps
3HAKOBBIM (CEMHOTHYECKAM) CHCTEMaM POXKIAFOTCS
Pa3BETBIICHHBIE CHCTEMBI 3HAUCHHUH, C TOMOIIBIO KOTOPBIX MOXKHO
OCYIIECTBIISITH KOMMYHHUKAIIMOHHBIE MIPOLIECCHI U TTPU 3TOM
JIOCTUTaTh HEOOXOAMMOT'O YPOBHS TIOHUMaHUs1, 0OMEHUBATHCS
WHJIMBUYJIbHBIMHA CMBICIIAMH U HAAEIATh UX OOIIMMHU
3HaueHHsAMH. KyJIbTypa ¥ KOMMYHHUKAIHSI COETUHSIOTCS B OTHO
Hepa3pbIBHOE LIEN0E: «KYJIBTYpa — 3TO KOMMYHHUKAIIHUS,
KOMMYHHKAIUS — 3TO KYJIBTYpay.

Tema 4. Pomp KyJnbTYpHBIX pa3iu4yuii B
mporeccax 00IIECTBEHHOTO
B3aUMOJECHCTBUSL. Crpykrypa
MEXXKYJIbTypHOH KOMMYHUKAIITHU

AHanu3 M o0cyXAeHHe - Ha KOHKPETHBIX NpHMepax W3 CBOETro
JUYHOTO OIIBITA, ONbITA OJNM3KUX, APY3eH M KOJUIET, MaTepHaloB
JIUTEpaTyphl, KUHO VIHTEpHETa -pOIM MEXKYNBTYpPHBIX PasIn4Hi
B OOWmICHNM ¥ KOMMYHHKAIWUH MPEACTABUTEICH pa3INndHBIX
KyJIBTYp

Bomnpocs! 11 aHanUTHIECKUX padoT:

1.KynpTypHble KOIBI Mepefayd W MHTEPIpETau (OCMBICICHNUS)
uHdopmManuy, MX 3HAYEHUE ISl KyJIbTYPhl M KOMMYHHKAIHH.
[Toyemy B Hamel KyJibType (HaiKa — 3TO «IBETOK», a KJEeBEp —
«TpaBa»?

2. Kak BBl moHUMaeTe O3HAUMBAHUE BEIICH, SBICHUM, NEHCTBHII?
Kakyio ponsp B 3TOM mporecce uUrparoT 3Haku?  3HAKH U
KynbTypHble pa3nuuust. Ilouyemy He3HaunMMoe, HENOHATHOE
BBITIA/IA€T U3 C(ephl KyIbTypHI?

3.Moxer nm He4yro OECCMBICIEHHOE, HO BBIPAKEHHOE B
NPUBBIYHBIX 3HAKaX KyJbTYpbl, Ha S3bIKE €€ CMBICIOB, OBITH
MOJIHOCThIO HETOHATHBIM M OeccMbicineHHbIM?  ([TompoOyiite
MOHATB, O YeM HJET peub U3 cieayromux ¢pas: «[Jokas Ky3zapa
Gomnmanyna OOkpa M KyApsiuuT OOKpeHKa. Bopkanock, XJIMBKHE
HIOPBKH IBIPSUTACH Ha HOBe. M Xprokaiy 3eJ0KH, KaK MyM3HUKH B
HOBEY).

4. TlpuMepsl YHCTO CMBICIOBBIX KyNbTYpHBIX pasnmunil. Kax
JIFOAM TIPEOJI0TIEBAIOT CMBICIIOBBIE PasIHYHs?

Bompocs! [y fuckyccuu:

1. [Ipeo1oIMMBI 1 KYJBTYPHBIE pa3anyus?

2. Xotenu OBl BBI XHUTh B MHUPE, B KOTOPOM OBIIIH OBI TTOJIHOCTBIO
YCTpaHEHBI KyJIbTYPHBIE pa3nudus?

3. VcTOUHHMKHN U 3HAYEHHE KYJIbTYPHBIX Pa3IHYUid B HCTOPHUH U
JKU3HU PA3JIMYHBIX HapoaoB. Ponb pasznuunii B BOZHUKHOBEHUU
KYJIbTYPHBIX 0apbepoB.

Tema 5. OcBoeHuE «4yKOW» KyJIbTYpBI
(akkynpTypanys). KoHuenuuy moHnMaHus
u JTOBEpUS B MEXKYJIbTYPHOM
B3aMMOJICHITCBHH, €ro IICHXOJIOTHYECKas
OCHOBa

[ToHsiTHE aKKyJIBTYpALMK — IOCTIKEHNE OONBIICH MIIM MEHBIIEH
COBMECTHUMOCTH C HOBOH KYJIBTYpPOH, C JIFOABMH HOBOM /TSI HaC
KyJIbTYpbL. DTO MpaKkTHYECKas 3a/aya Jyisi ON3HECMEHOB,
MEHEKepPOB, pabOTHUKOB cepbl CepBHCca U TypU3Ma,
paboTaromyX 3a TpaHuledl U 3aMHTEPECOBAHHBIX B aJIallTAl[MN K
WHOI KyJIbTYpHOH cpe/ie, IOHUMAaHUH €€ HKU3HEHHBIX MBICOB U
Mo/ieiell KOMMYHHKATHBHOTO TOBEICHHs. DTO OJTHO U3
CTaH/IapTHBIX YCIOBHH paboThI C KJIMEHTaMu B cdepe
MEKIyHapOIHOTO TYPH3Ma, B TOM YHCJIE OJJHO U3 BasKHBIX
yCIIOBHi oOecriedeHnst 0€30MacHOCTH TYPHUCTOB BO BpeMs
npeObIBaHMs B Ipyroi crpaHe (He00X0IMMOCTh cOOMI0IaTh
qucToTy yiun B CuHramype, n3derars (paMuIbspHOTO TOBEJCHUS
B Tamnanne u T.1.). AKKYJIbTYpaLysi — 3T0 B3aUMOJEICTBUE U
B3aUMOBJIMSIHUE PA3HBIX KYJIBTYP, B Pe3yJIbTaTe KOTOPOro 4eIOBEK




BKIIIOYAETCS B Y XKYIO KyJIbTYPHYIO CpENly, IPEICTaBUTENN OIHOMN
KyJIBTYpBl YCBaUBAIOT IPAKTUUECKH HOPM, LIEHHOCTH, TIpaBUiia
MOBE/ICHHS MHOH KyJIbTypbl. OCHOBHBIE ()OPMBI aKKYJIbTYpaIHH:
KyJIbTypHas acCHUMWIALUS, MapTUHAIM3alKs, HHTETpalus
(uneHTHdUKAMS KaK cO CTapoil, TaK U ¢ HOBOM KYJIbTYpaMH),
CpaBHHTENILHOE 3HAUCHHE 3THX (POPM B YCIOBHUSX TIIO0AIN3AINN
W pa3BUTHUSI MYJIbTUKYJIBTYPHBIX OOLIECTBA, IIOJTUTUKU
MYJIBTUKYJIbTYypanu3Ma. BaxkHelas neinb U 0)XKuI1aeMbli
KOMMYHHUKAaTHBHBINA Pe3ylbTaT aKKyIbTypalH — JOJITOBPEMEHHAs
U yCIEIHas afanTalys K yCIOBHsAM JKU3HU B 4yXKOH CTpaHe U
KyIbType. 3HaHWS, yMEHHS ¥ HaBBIKH, HEOOXOIUMBIE IS
JIOCTH>KEHUSI 5TOM 1IeIH, PELIAIOIIas pOJib YMEHHI U HABBIKOB,
CIOCOOHOCTEW ¥ TOTOBHOCTH YENIOBEKA K aKKyIbTypPaIHu.
AKKyIbTypanus Kak KOMMYHHKAIHS — CIIOCOOHOCTH K OOLICHUIO B
HOBOW ¥ NOHaYally 4y>KOd KyJbTYpPHOU cpeJie, ClIOCOOHOCTD
JIEIUTS C JII0JIbMU HOBOH KyJIbTYPBI pa3HOOOpa3HbIe YyBCTBA,
CIOCOOHOCTH OBICTPO MEpEeHUMATh TOBEICHYECKHE HABBIKH, BECTH
ce0s B KOHKPETHBIX )KUTEHCKUX CUTYallUAX TaK, KaK 3TO IPUHITO
B JaHHOU KyJbType. «KyJIbTypHBIi IOK» KaK yCIOBUE U
HEoOXoAnMast COCTaBIIAIONIAs TIPOIecca aKKyJIbTypalny,
OCHOBHBIE ITPOSIBICHUS «KYJIBTYpPHOTO IIOKa». B xoxe
aKKyJbTypaluy KyJIbTYpHBIE Oapbephl HE HCUE3AI0T, HO MOTYT
MPEOI0JIEBATHCS MIPEXKIE BCETO Oaroaapst yCHelHon
KOMMYHUKAIHH.

Tema 6. KynbTypHBIH KOHPIUKT U
KyJIBTYpHBII Anallor KaK aJbTepHATHBHBIC
(OPMBI MEXKKYJIBTYPHOT'O B3aUMOACHCTBUS
B MYJIBTUKYJIBTYPHOM OOIIIECTBE

KymbTypHBIli  KOHQIMKT ®  KyJABTYpHBIH  OHAIOT  Kak

albTEepPHATHBHEIE (OpMBI MEKKYIBTYpPHBIX KOMMYHHKAIHH.
3HayeHHe TOJIEPAHTHOCTH [UIi YCHEIIHOW MEXKYyJIbTYPHOI
KOMMYHHKaIUU

HeratuBHble  ¢opMbl ¥ pe3ynbTaThl  MEXKKYJIbTYPHOU
KOMMYHUKAIIMU -  KyJbTypHblE KOH(JIUKTHI U KOH(IMKTHBIC
curyaiu. KynbTypHbIii KOH(IMKT Kak KpUTHUECKas CTaaus
IIPOTUBOPEUYUI B MEXKYJIBTYPHBIX OTHOLICHUAX u

KOMMYHHMKAaIMsX, KOrZJa BO3HUKAET  OLIYIIEHUE  IOJHOU
HECOBMECTHUMOCTH MPEICTABUTENECH KOHTAKTUPYIOUIUX KYJIbTYp, U
MPOTUBOPEUMST MEXKIY HUM HEPEXOJSAT B OTKPBITOE CTOJIKHOBEHUE
- Hamboyee OMACHBIH pe3ymbTaT HETATHBHOTO  Pa3BHTHUSA
MEXKYJIbTYPHbIX ~ KOMMYHUKauuid.  OTiauuus  KyJbTYpHBIX
KOHQIUKTOB OT [JPYrHX BHIOB H THIOB KOH(IUKTHBIX
B3aMMO/IEHCTBUI: 00YCIOBIEHHOCTh MOJHOW HECOBMECTHMOCTBIO
OIICHOYHBIX TO3UIUH, BOCHIPUSITHS KyJIbTYPHBIX MHPOBO33PEHHIA,
IIEHHOCTHBIX YCTAHOBOK, HOPM M TpPaBHJI MOBEAEHUS, H, Kak
pe3ynbTart, - ocobas 0)KeCTOUEHHOCTh, OECKOMIIPOMHUCCHOCTD, a B
ClIydae OTKPBITOTO NPUMEHEHHUS CHJIBI — HE CTONBKO MOAYMHEHHE
WA TIOKOpEHUE HOCHUTENICH JyKABIX IIEHHOCTEH M 00pa3a JKU3HH,
CKOJIbKO HMX MPaKTUYECKOE YHUUTOXKEHHE, ycTpaHeHue Yykoro
kak Bpara. Tunmunple mnpuMepsl HanOoiee MacITa0HBIX U
JKECTOKUX KYJIbTYPHBIX KOH(IHKTOB: KPECTOBBIC TIOXOMBI, ACSHUS
LEPKOBHOW HMHKBU3MIIMK, BOWHBI — PEJIMTHO3HBIE, IPa)KIaHCKUE,
OTYACTH HaIlMOHAJILHO-O0CBOOOINTEIbHBIE, TEHOLH ] 1o
STHAYECKOMY NpHU3HAKy, HACHJIBCTBEHHOE OOpalieHue B
HaCAKAAEMYI0 pEJHTHO3HYI0 WIM KBa3H-PEIHTHO3HYIO Bepy.
Baxnas poiib KyJIbTYpHBIX KOHQIMKTOB B TMOJATOTOBKE H
pa3Bs3blBAaHUMM BTOPOMl MHUPOBOM BOHHBL. Jlpyrue BakHbIE
0COOEHHOCTH KYyJIBTYPHBIX KOH(IMKTOB: MHOTOBAPHAHTHOCTH C
TOYKH 3pEHHUs MaciiTaboB W XapakTepa (OT OBITOBBIX CCOp H
pacnaza MeXJIMYHOCTHBIX OTHOIIEHUH IO MEXIOCYJapCTBEHHBIX
KOHQIUKTOB ¥  KOQJIMIMOHHBIX  BOWH);  BO3MOXHOCTB
BO3HHKHOBEHUS KYJIBTYPHBIX KOH()IMKTOB, 9aCTO 0’KECTOYCHHBIX
U HEMPUMHUPHUMBIX, B TBOPYECKOH cepe — MEeXITy TBOPUYCCKAMHU
HalpaBJICHUSIMU, IOKOJIAMH, TpYIINaMd WIM  BbIIAIOIIKUMUCS
MPEJCTaBUTEIIAMU  XYI0XKECTBEHHOH KyJIbTYpHl, (unocodun.
XapakTepHasi 4epTa KyJIbTYPHBIX KOH(IMKTOB, OTIMYAIOMIAs WX
OT COIHAJIBHBIX M IOJUTHYECKNX KOH(JIMKTOB, - OTCYTCTBHE B




KyJIbTYPHBIX CTOJIKHOBEHUSIX SIBHBIX BO3MOXKHOCTEH
OOIECTBEHHOrO  Pa3BUTHA. B KyJNbTYpPHBIX  KOH(QIHMKTaxX
CTAIKMBAIOTCSI HE MeHee u Ooyiee A((EKTUBHBIE CIIOCOOBI
JKU3HEACATEIBHOCTH, @ MCKJIIOYUTENHFHO MM B MEPBYIO OYepelb
pa3MyHbIE OLIGHKM M MOJEIH BOCIPHATHS MHpA, pa3iIdyHbIC
aTpuOylMM JIpyTUX JIIOAEH W WX THOBeleHHsA. Bmecte ¢ Tem, B
peanbpHON OOILECTBEHHOW KHM3HU KYJbTYypHbIE KOH(IJIUKTHI MOTYT
OBITh TECHO CBs3aHBI M TEPeIUIeTaThCsl C  KOH(IMKTAMH
9KOHOMHUYECKHMH, COIMATbHO-KIACCOBBIMH, KOPIIOPATUBHBIMU.
CoBpeMeHHas rio0anu3anus Kak CTUMYJI pa3BUTHSA
KPYIHOMACIITAOHBIX, TPAHCTPAHUYHBIX KOH(DJIMKTOB.

Tema 7. 3HadeHHE MEXKYIbTYypHOH
KOMITETEHTHOCTH. Tperunr
«MeXKyIbTypHas KOMIIETEHTHOCTb»
(IpaKTHKyM C 3JIeMEHTaMH JICKITUH)

MeXKynbTypHas KOMIICTCHITUS TIPEACTABISIET COOOH €IMHCTBO
TPEX OCHOBHBIX COCTABIIIOIINX: S3BIKOBOM, KOMMYHHKAaTUBHON U
KyJIBTYpPHOH, 00pa3yIomuX B CBOEM €IWHCTBE KaUeCTBEHHO HOBOE
nemoe. MeXKyIbTypHas KOMIIETCHTHOCTh O3HAadaeT HE IPOCTO
CyMMYy 3HAaHUH M TPUEMOB, NPUOOPETEHHBIX B IPAKTHYECKOM
OTbITE OOLICHUS! M NPHUBBIYHO HCIOIBb3YEMBIX B MEXKYJIbTYPHBIX
KOMMYHHUKAIMSX, - OHA MPENIOoJIaraeT MpexJIe BCEro HaUYUe
MOJIy4eHHOTO B XOJie¢ OOydeHHus: KOMIUJIeKca 3HAaHWH, YMEHUU U
HaBBIKOB.  MEXKYJIbTYpHasi ~ KOMIIETEHTHOCTh  IO3BOJISIET
aJeKBaTHO  OICHWBATh KOMMYHHUKATHBHYIO  CHTyalll0 |
BIHSIOIINE Ha Hee (paKTOpHl, yMeno U 3()(QeKTHBHO MCIIOIB30BaTh
BepOanbHBIE H  HeBepOanmbHBIE CpEICTBA  KOMMYHHKAIIUH,
YOpaBIATh MPoIIeCCOM B3aMMOJICHCTBHS, aJIeKBaTHO
HHTEPIPETHPOBATH €T0, MpHOoOpeTaTh HOBBIC KYJIbTYPHBIC 3HAHUS
W3 KOHTEKCTAa KOHKPETHOTO MEXKYJIBTYPHOTO B3aMMOACHCTBUS
(T.e. HampaBIEHHO OCBaWBaTh HHYIO KyJbTYpy B IIpolecce
KOMMYHHUKAIIMH), TMOJXydYaTb pe3yJibTaTbl KOMMYHHKAaTHBHOTO
B3aUMOJICHCTBHs B BHUAE o00OpaTHOH cBs3u. HeobxomumocTh
HaJIMYMsT ~ MEXKKYJIBTYPHOW  KOMIETEHLIMH JJIsl  YCIICIIHOM,
npodeCCUOHANTBHOM paboThI B chepe MEKIYHAPOIHOTO TYPHU3MA.
IIporpamma TpeHuHra « MexXKyJJIbTypHasi KOMIIETEHTHOCTBY.
[Ncuxomormaeckas pa3MUHKA, TTO3BOJIAIONIAS CHATh
HaNPSKEHHOCTh 1 KOMMYHUKATHBHEIC Oaphephl, B BUIC
3aHUMATEIbHBIX HHTEPAKTUBHBIX 3aIaHUH (HallpuMep, IepeiaTh
JIPYT APYTY TIO IETI0YKe U Oe3 MCIIOIB30BaHUS PEUCBON
KOMMYHHUKAIIMA HHPOPMAITUIO O TaTaX CBOUX TOPSIIKE
BO3paCTaHUs COOTBETCTBYIONINX 1aT.) OCHOBHOE 3a/IlaHUE —
YYaCTHHKH Ha OTAEJBbHBIX OJIAHKaX BBIJCISIIOT 5 XapaKTePHCTHK,
MPUCYIIUX, [0 UX MHEHHUIO, KYJIbTYPHO KOMIETEHTHON JIMYHOCTH.
3areM pyKOBOJUTEIb TPEHUHIA BBIBEIINBACT CBOJIHBII OJIaHK,
OoTMeuasl B HeM KOJIMYECTBO YUYACTHHUKOB M YHCIIO OTBETOB I10
KaX/IOMY BBIZICICHHOMY KadecTBY. OOCykaeHne KaXKI0ro
KadyecTBa M OIIEHKA er0 3HAYMMOCTH JJISI MeXKYIIbTYPHOU
komMMmyHHUKaImn. Onpenenenue (pediaekcus) «aapay KyJIbTypHO
KOMIIETCHTHOH JTMYHOCTH U YCIOBHUI, HEOOXOTUMBIX IS €€
(hopMHUpOBaHUSI.

4. Oopa3oBaTe/ibHbIe TEXHOJIOTHHU

21.]'[5[ IMPOBEACHUA y‘-Ie6HI)IX 3aHATHU 110 JUCHUIUIMHE HCIIOJIB3YIOTCA pPa3IMYHBIC
oOpa3oBaTenbHble TexXHONOTWMU. [l opraHuzanuMu y4eOHOTO Tpoliecca MOXKET ObITh
HCITOJIH30BAHO JIEKTPOHHOE O0y4eHHE U (WJTH) TUCTAHIIMOHHBIE 00pa30BaTEIbHbBIE TEXHOJIOTHH.

5. OueHka NJIAHUPYeEMBbIX pPe3yJIbTATOB 00y4eHUs!

5.1 Cucrema onleHUBAHUA

®dopmMa KOHTPOJIA

Makc. KoJIM4ecTBO
0aJ110B




3a oxny Bcero
padory
Texynmii KOHTPOJIb:
- onpoc 5 bannos 30 b6annos
- yuacmue 8 OUCKYCCUU Ha ceMuHape 5 bannos 10 6annos
- Konmponvtas paboma (memot 1-3) 10 bannos | 10 6annos
- KOHmMpoabHas paboma (memol 4-5) 10 6annos | 10 b6annos
[TpomexyTouHas aTTeCTalUs — 3auem/3auem ¢ OYeHKOU/IK3AMeH 40 6annoB
(ykazamo popmy*)
HToro 3a cemectp 100 6amnoB

[TosyyeHHBIN COBOKYIHBIN PEe3yJIbTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIKATY OLIEHOK U
B IIIKAJTy OLICHOK EBpormelickoli cucTeMbl IepeHoca u HakorieHus kpeautoB (European Credit
Transfer System; ganee — ECTS) B cOOTBETCTBUM ¢ TaOIUIICH:

100-0amnbHas TpammonHas mxana IIkana
IIKaia ECTS
95 -100 A

83904 OTJINYHO B

68 — 82 XOpOIIO 3a4TEHO C

56 - 67 D

£0 55 yIOBJICTBOPUTEIHHO E

20 - 49 FX

0_19 HEY/IOBJICTBOPUTEIHHO HE 3a4YTEHO =

5.2 Kpurtepuu BbICTABJIEHHUS OLEHKH MO TUCIUIINHE

OueHka 1o KpuTtepun oueHKkHu pe3yJibTaTOB 00y4eHHUs 0 AUCHUILINHE

AUCHHUIIJINHE

Banapl/
HIkaxaa
ECTS

BeicTaBisieTcst 00y4aromeMycs, eClid OH TIyO0KO U MPOYHO YCBOMI TEOPETHYESCKUMN U
MPaKTHYECKUI MaTEepHal, MOKET IPOJEMOHCTPUPOBATD 3TO HA 3aHSITUSIX U B XOJIC
MPOMEXYTOYHOMN ATTECTAIHH.

OO0yuyaroIMCs NCUEPIIBIBAIOIIE U JIOTHYECKH CTPOWHO M3JIaraeT y4eOHbIl MaTepHal,
YMEET yBSI3bIBATH TEOPHIO C MPAKTHKOM, CIIPABISIETCSI C PEIICHUEM 33184
npoQeCCUOHATBHOM HAIPABICHHOCTH BHICOKOTO YPOBHSI CJIOXKHOCTH, MPABUIILHO
00OCHOBBIBAET MPUHATHIE PEILICHHS.

CB00OIHO OpHEHTUPYETCS B yueOHOH 1 podeccnoHaIbHOM TuTepaType.

100-83/
AB

OTJINYHO/
3a4TEHO

Or1ieHKa O AUCIUIUTHHE BBICTABILIIOTCS 00y4aromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIEH U IPOMEXKYTOUHOM aTTECTALUM.

Komnerenumu, 3akperuiéHHbIe 3a TUCIUIITMHON, ChOPMUPOBAHBI HA YPOBHE —
«BBICOKUINY.

BeicraBnsiercst oOyyaronieMycsi, €CJIM OH 3HaeT TEOPETUUECKUH M MPAKTHIECKUI
MarepHall, FPaMOTHO U IO CYILECTBY M3JIaracT €ro Ha 3aHATUAX U B XOIE
MIPOMEXKYTOUHON aTTECTALNH, HE OIyCKasl CyIlECTBEHHBIX HETOUHOCTEH.
OOyyaromuiicst MPaBHIIBHO ITPUMEHSET TEOPETHIECKUE MOJ0KEHHS IPU PELICHUH
MIPaKTHYECKUX 33124 NPo(eCcCHOHAIBLHOM HAlPaBIEeHHOCTH PAa3HOTO YPOBHS
CIIO’KHOCTH, BJIaJIeeT HEOOXOIUMBIMH JUTSI TOTO HaBBIKAMH U PUEMAaMHU.
JlocTaTouHO XOPOIIO OpHEHTHPYETCS B yueOHOW U po(hecCHOHATTFHOH JINTepaType.
OreHKa O AUCITUIUTHHE BBICTABIIIIOTCS 00yJaromeMycsl C YI6TOM pe3yIbTaToB
TEKyILIEeH U IPOMEXYTOUHOM aTTECTALUM.

Kommerenmum, 3akpeniéHHbple 3a AUCIUTUTMHON, cOPMHUPOBAHBI HA YPOBHE —
«XOPOIIUK».

82-68/ XOPOIIo/
C 3a4TEHO

! MoxeT MpoBOUTECS KaK B TPAIUIMOHHOM, TAK U B MHHOBAIMOHHOM (hopMe (3aIUTa MPOEKTOB, JEN0Bas Urpa, KeHCH U T.11.)




Bbamasl/ | Ouenka nmo Kputepuu oueHkn pe3yabTaToB 00y4eHHUSs 10 AUCUUILIMHE
HIkana | gucuunInHe
ECTS
67-50/ YIOBJIETBO- BricTaBnsieTcss 00y4aromeMycs, €Cii OH 3HAeT Ha 0A30BOM YPOBHE TCOPETHUCCKUH U
D,E PHTEIIBHO / MIPaKTUYECKHUI MaTepual, ﬂonycxa?T OTJENbHBIC OMIMOKH IIPH €T0 M3I0KEHIH Ha
3aHATHUAX U B X0J1€ IPOMEXYTOUHOM aTTECTallUH.
3a4TCHO OOyJarommiAcs UCIBITHIBACT OMPEeNEHHbBIC 3aTPYAHECHUS B TPUMEHCHUN
TEOPETHUYECKIX ITOJIOKEHHUH MTPH PEIICHUH MPAKTHYECKHUX 33134 MPO(heCcCHOHANbHON
HaIPaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BJIaJIe€T HEOOXOIUMBIMH IS
9TOr0 6a30BBIMH HAaBBIKAMH U IPUEMaMHU.
JleMOHCTpHUPYET NOCTATOYHBIN yPOBCHb 3HAHHS YUCOHOM JTUTEPATYPHI IO AUCIUILIHHE.
OI1leHKa N0 AUCITUIUTNHE BBICTABISIFOTCS 00YYarOIIEMyCsl C YIETOM PE3yJIbTaTOB
TEKYILEH U MPOMEXKYTOUHON aTTECTALUH.
Komnereniyu, 3aKperuiéHHbIC 3a TUCIUIUIMHON, CPOPMHUPOBAHBI HA YPOBHE —
«JAOCTaTOYHBIN».
49-0/ HEYJIOBJIET- BricTaBisieTcss 00y4aromeMycsi, €CIi OH He 3HaeT Ha 0a30BOM YPOBHE TCOPETUUCCKUI
F,FX BOpHTeJIbHO/ ¥ NIPAKTHECKHIT MaTepHal, 0IycKaeT rpyObIe OMIMOKK NP €T0 U3JI0KCHUU Ha
3aHATHUAX U B X0JI€ IPOMEXYTOUHOM aTTeCTalUH.
HEC 3a4TCHO

OOyu4aromuicst NCTIBITHIBACT CEPhE3HBIE 3aTPYAHCHHS B TPUMCHEHHN TEOPETHIECKIX
TIOJIO’KEHHUH TIPY PEIICHUHN NMPAKTUYECKHUX 33aJa4 MPoecCHOHATBHON HAPaBICHHOCTH
CTaHIapTHOTO yPOBHS CIIOKHOCTH, HE BIIaJIe€T HEOOXOJMMBIMH ISl 3TOTO HABBIKAMH U
TIpUEMaMH.

JleMoHCTpHpYyeT (parMeHTapHble 3HAHUS Y4eOHOW JINTEpaTyphl 10 AUCIUIUINHE.
OueHKa 10 AUCIMIUIMHE BBICTABJIAIOTCS 00yYaroneMycs ¢ y4éToM pe3yIbTaToB
TEKyILIEeH U IPOMEXKYTOUHOMN aTTECTALIMHU.

KomnereHiuu Ha ypoBHE «JIOCTaTOYHBIN», 3aKpEIUIEHHBIC 32 TUCIUIUITMHON, He
c(OpMHUPOBAHBI.

5.3 OueHouyHble cpeAcTBa (MaTepHasbl) A8 TEKYILIEro KOHTPOJISI yCIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTAMM 00y4aIOUIUXCsl N0 JUCHHILIHHE

1
2.
3.
4,
5.
poOIeMbI
6.

7.
8.

Bonpochbl KOHTPOJLHOH PA0OTHI:

MexKyabTypHOE B3aUMOJEHUCTBHE: IIOHATUE U 3HAUCHHUE.

KynpTypHBIN KOHTEKCT: IOHATHE U 3HAYCHHUE.

Kynbrypa, conumanpHas Tpynna M colMaibHas mepuenuus: (GpopMHpOBaHUE
KOHIIETIIINY KOMMYHHUKAIIAH.

MynbTUKYJIBTYpaIN3M KaK IIPUYMHA MEKKYIIBTYPHOIO B3aUMOICHCTBUS
[TpoGieMbl COBPEMEHHOTO MEXKKYJIBTYPHOTO B3aUMO/IEHCTBHSA: KOHTUHEHTAJIbHBIE

[TpoGieMbl r106aJIbHOTO MEXKYJIBTYPHOTO B3aUMOJIeHCTBUS B ceTH MHTepHeT
Typu3M Kak 3JIEMEHT MEKKYJIBTYPHOI'O IUAJI0ra B COBPEMEHHOM MUPE

IIpaBoBbIE

U JTUYECKHEe OOOCHOBaHUS  Pa3pabOTKH  MEXKYJIbTYpPHOTO

B3aMMOJICMCTBYS B MHyCTPUU TypHU3Ma

HeratuBHas couuosiorns M HEraTMBHOE BIUSHUE COLMANBHBIX rpynn. Poib
COLMAIbHON NepLEeniuy B OPMUPOBAHUU TYPUCTHUECKOTO KOMMYHHUKAIIMOHHOTO MPOIYKTA.
CwMmpbIciioBas Harpys3ka IpH OCYIIECTBICHWU OWJIMHTBAJIBHOM KOMMYHMKAIIUH.
TpyAHOCTH KyJIBTYpHO-CMBICIIOBOTO IIEPEBO/IA.

9.

10.

11.
pelIeHusl.

12.

13.

o0riecTBa).

14.

D1eMEHTHI

MCKKYJIbTYPHOTO KOH(l)J'II/IKTa: IMPUYKWHBI, KOHTCKCT, BapHWaHTEHI

OmnnaifH-matopmMbl U OHJIAWH-KOMMYHHUKAllUd Ha PYCCKOM U aHTJIHIICKOM
A3bIKAaX: OCOOCHHOCTHU M Pa3InUHs
CoBpeMeHHbIN OHJIAliH 3TUKET NMHCbMEHHBIX KOMMYHHUKAIMM (KeiiC KOHKPETHOTO

OMOLMOHANbHAS ~ HANPSDKEHHOCTh B MEXKKYJBTYPHBIX ~ KOMMYHHKAIIHSIX:
dbopMUpOBaHUE U UCTIOTIH30BAHUE.




15.  Pecypcwl u 3aaun gaibHEHMIIIET0 caMo0Opa3oBaHuUsl B 00JIACTH MEKKYJIbTYPHOTO
B3aUMO/JICHCTBUA.

IIpuMepnl KpeaTuBHbBIX 3AIAHU

He-acce: CnymarensiM  npeularaeTcsi COCTaBUTb — IPE3CHTALMIO,  WIUIIOCTPUPYIOLLYIO
MEXKYJIbTYpHBIE MM KOMMYHUKAIIMOHHBIE KOH(JIUKTBL, ¢ KOTOPBIMH CIYLIATEeNb CTAIKUBAJICS B
npodeCCHOHATIBHON JesTeTbHOCTH. [I0ArOTOBIEHHBI MaTepuall JOJDKEH HMETh JIOTHYECKYIO
CTPYKTYpY (BBEJEHHE, OCHOBHOE IMOJIOKEHUE, 3akitodeHue). Crocod npe3eHTanuu marepuana
MOYKET UMETh JIF00OH BU KpoMe MUChbMEeHHOTO. [Ipe3eHTarus Marepruana JobKHA TPOXOIUTh Ha
AHTJIMICKOM SI3BIKE.

HoGenesckas npemus: [1o ntoram npoBefieHns CEMMHAPCKUX 3aHATHH U JUCKYCCHM, CIIyIlaTeNn
JIOJKHBI «(HOMUHHPOBATh» OJHOT0 M3 MX YMCIa JUISl OJIy4eHUs «rpeMumn». i «HOMUHALI
CJIyIIATEeNIM COCTABJSAIOT MOPTPET «HOMHHAHTA» Ha OCHOBE IOJIYyYEHHOW BO BpeMs 3aHATUH
uH(pOopMaLIUH.

CocraBnenne cOopauka: Ciaymarenn Kypca COCTaBISIOT aHTOJIOTHUIO aBTOPCKUX MaTepPHajIoB M3
JIOMAIITHUX 3a/IaHui TI0 TeMaM MEXKYJIbTYPHOU KOMMYHHUKAIIUHM HAa aHTJIUHCKOM SI3BIKE.

IIpumepsbl KeiicOB
1. OTUYECKUH KOJ| OpraHM3alUi WIA Tpeanpustus. BrpiOparb cCymiecTBYOMuii
STUYECKUM KOJI TYPUCTCKOM OpraHU3alluy U IPOaHAIU3UPOBATh €rO0.

a. UYto Takoe 3TUYECKHI KOJa opraHu3amuu/mpeanpustus? Kakyrwo ponb urpaer
ATUYECKHI KOJI OPraHU3allui B COBPEMEHHOM MOTPEOUTEIBCKOM 001IeCTBE?

b. CormuanbHass KOpropaTHBHass OTBETCTBEHHOCTb KaK IOIBITKA BBICTPAMBaHUS
MEXKYJIbTYpPHOIO  B3auMoOAEHCTBUA.  Mcnonb3oBaHHE  MEXKYJIbTYpHOU
KOMMYHHKAIIMM KaKk METO/Ja CBS3eM C OOIIECTBEHHOCTHIO B HHIYCTPUHU
Typu3Ma.

C. IIpoanamu3umpyiiTe JOCTOMHCTBA M HEAOCTATKH CYIIECTBYIOIIUX ITUYECKUX
KOJIOB OpraHu3aluii UHAYCTPUH TYpU3Ma.

2. Pazpaborate sTHYECKUI KO AJIT OpTaHU3aIiH, B KOTOPOH paboOTaeT CiIyIaTelb.
3. CoznaTh miaH AeicTBUS B KOH(DIUKTHOW CUTYAIIUH.

a. OnumuTe THUOWYHBIA U1 Bamero pabodero Mecra MEXKYJIbTYpPHBIN
koH(MmuKT. [lpoaHanu3upyiiTe MOTEHUUATIbHBIE TPUYUHBI  THUIUYHBIX
MEXKYJIbTYPHBIX KOH(QIUKTOB.

b. TlpuBemuTe MPUMEPHI PEIICHHS BBIIICYTOMSIHYTHIX KOH()IUKTOB MTPU MOMOIIIH
SI3BIKOBBIX ~ CPEJCTB AHIVIMMCKOro si3blka. Kak KyJIbTypHBI KOHTEKCT
MOBJIUSET HA BAIllM PEIICHUS?

C. Ompenenure NMyTH PEHICHUS OINKUCAHHBIX KOH(JIMKTOB. YUTHUTE JIUMHUTAIIMH
npodeccHOHANBHBIX ~ KOMMYHUKAllMA  HAa  QHTIUICKOM  SI3bIKE  TIpU
MOJICIIMPOBAHUH MTyTEH PEIIEHUS ONMMCAHHBIX KOH(JIHKTOB.

4. Pa3paboraTte NpUMEpHBI TPEHUHT MO Pa3BUTHIO HABBIKOB MEXKKYIBTYPHOTO
B3aWMOJICUCTBUS 11 COTPYAHUKOB KOMITAaHUHU.

a. Hcxonms w3 paHee ONUCAHHBIX KOH(JIUKTHBIX CUTYyallWi, IOCTPOITE
HEUTpPAIBHBIA TpUMEp JUIsi OOBSCHEHHs] KOJUIEraM TJIABHBIX MPHHITUIIOB
MMO3UTUBHOM MEXKYJIBTYPHONH KOMMYHUKALUH.

b. OxapakrepusyiitTe Kakue BOIPOCH MOT'YT BOSHUKHYTD y BaIllMX KOJUIET.

C. OxapakTepusylTe THIIOBbIE MPOOJIEMBI, C KOTOPBHIMH MOTYT CTOJKHYTHCS
Balllk KOJUIETH.




d. C yueToM mMONyYeHHBIX 3HAHUH, CMOJCIUPYHTE HEHTpalbHBIE PpEIICHUS
MOTEHIMATIBHBIX MEXKYJIbTYPHBIX KOH(IJIUKTOB, KOTOPHIE MOTYT BO3HHUKHYTh
y BalllUX KOJIJIET.

3ajaHue 151 HMTOTOBOM aTTECTALMU
[IpencraBuTh MPE3CHTALMIO MPOCKTA HCCIICIOBAHUS MPOOIEM POCCHICKONW TYPUCTCKOM
UHAYCTpUHU B 00JaCTU MEXKKYJIbTYpPHON KOMMYHHUKAllMU HAa aHTIUHCKOM si3bike. [IpeseHTtanus
MOJKET COMPOBOXKIATHCS aBTOPCKUMHU BHUACO-, HoTo- M ayamomarepuanamu. [IpencraBisiemblii
MaTepuan JOJKEH CleloBaTh TPAJAULMOHHOW JIOTUYECKOH CTPYKType: BBEIEHUE, THIOTe3a,
OCHOBHOM TEKCT, 3aKJIFOUEHUE, CITUCOK UCTOYHUKOB U OnOIuorpadus.
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4910-4. - Tekcr : anekrponnbiid. - URL: https://znanium.com/catalog/product/1873763

30. Konanosa, E. 1. THKITI03UBHBINA TypU3M: TEXHOJOTUS U OPTraHU3alLUs TYPUCTCKOTO
npoaykTa : ydeOHoe mocodbue / E. U. Konanosa ; IOxHbIil denepanbHbIi YHUBEPCUTET. -
PocroB-na-Jlony ; Taranpor : MznarensctBo FOxnoro ¢denepanbnoro ynusepcurera, 2019. -
128 c¢. - ISBN 978-5-9275-3164-6. - Tekcr : osmekrponneid. -  URL:
https://znanium.com/catalog/product/1088125

31. KonoBanosa E.E. Ctpaterndyeckue n3mMeHeHus B chepe Typu3mMa U rocTeIpUUMCTBA:

IOMCK HOBOTO BekTopa pa3Butus // Marepuansl Bcepoccuiickoll Hay4HO-IIpaKTH4YECKON
koH(pepenmmu 21 centsops 2018 1./ M.: Pycaiinc, 2018. 652 c¢. Pexum npocryma:
https://znanium.com/catalog/document?id=393626

32. Kysnenos, C. A. Teopernueckue OCHOBBI (POPMHPOBAHUS HOPMATHUBHO-IIPABOBOU
KYJIbTYpBl CHELUAINUCTOB cepbl colnanbHOro TypusmMa : MoHorpagus / C. A. Kysnenos. - 3-e
u3n., crep. - MockBa.: @JIMHTA, 2020. - 224 c. - ISBN 978-5-9765-1801-8. - Tekcr :
anekrpounsiid. - URL: https://znanium.com/catalog/product/1147331

33. KynakoBa, H. U. ®opmmpoBanume mupodeccHoHamm3Ma OyIynmx MeEHEIKEepPOB

Typunayctpun : yueOHsiit npaktukym / H. U. KynakoBa. - MockBa ; bepnun : {upexr-Menua,
2019. - 113 c. - ISBN 978-5-4499-1305-0. - Tekcr : onektpoHHsii. - URL:
https://znanium.com/catalog/product/1873223

34. Jlesoukmna, H. A. Pecypchl permoHaJbHOrO0 TypH3Ma: CTPYKTypa, BHUIBI H
ocobenHocTH ympasieHus : MoHorpadus / H. A. JleBoukuna. - 2-e u3a., crep. - Mocksa ;
bepmun : lupekr-Menua, 2020. - 191 c. - ISBN 978-5-4499-0679-3. - TeKcT : 3JEKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1873220

35. Jlexxnun, B. B. JlokanbHBIE cUCTeMBI Cephl Typu3Ma: YIpaBiIeHUE U WHHOBAIMH :

moHorpadust / B. B. Jlexuun, A. H. Tlomyxusa. - MHomkap-Ona : IloBomxckuit
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rOCYJapCTBEHHBIN TeXHOJOTHUecKuil yHuBepcuteT, 2019. - 182 ¢. - ISBN 978-5-8158-2106-4. -
Tekcrt : anextponHbIit. - URL: https://znanium.com/catalog/product/1871034

36. Jleonnnona, E. I'. CtpaTteruueckuii pecypc passurus peruona : monorpadus / E. I'.
Jleonunosa ; mox pen. T. B. YckoBoit. - Bomorna : ®T'BYH BonHI[ PAH, 2020. - 141 c. - ISBN
978-5-93299-456-6. - Tekcr : 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1246783

37. Moxaena, H. I'. Typucrckue pecypcel Poccun : npaktukym / H.I'. MoxxaeBa. — M. :
®OOPYM : UHOPA-M, 2018. — 112 c. — (Bricuiee obpazoBanue: bakanaspuar). - ISBN 978-
5-00091-408-3. - Tekcrt : anekrponnsiid. - URL: https://znanium.com/catalog/product/967125

38. Momnonexublii TypusMm B Poccum: pecypcebl, TEHACHIUH, MEPCIEKTUBBL: COOPHHK
cTaTei MO MarepuajiaM S5-i  CTYJACHUYECKOW Hay4HO-NPAKTUYECKOW KOH(PEpEeHIUHu ¢
MeXIyHapoaHbM yuyactueM, Cankrt-IlerepOypr (24 ampens 2020 r.) / otB. pen., coct. T. HO.
AnucumoB. - Cankr-IlerepOypr : PI'TIY um. I'epuena, 2020. - 432 c. - ISBN 978-5-8064-2948-
4. - Tekcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/1865375

39. Monogexb, Hayka, cepBuc, TypusMm — 2019 : cOopHuk crateii MexBy30BCKO# (C

MEXIYHApOAHBIM YYacTHEM) Hay4YHO-NPAKTUYECKOW CTyleHdyeckol KoHdepenuuu (27 mapra
2019 r., r. Mocksa) / O. II. 3psarunuesa. - Mocksa ; bepnun : {upexr-Menua, 2020. - 100 c. -
ISBN 978-5-4499-1510-8. - Texct : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1873213

40. HoBukoB B. A. TypucTckas NpUBIEKAaTEIBHOCTh CTPAH C TOYKU 3PEHHS PACX0I0B Ha
OTIBIX M YpoBHs Oe3omacHocTH // BectHuk Axamemun CiencTBeHHOTo KomuTeTa Poccuiickoit
®enepanuu. 2017. No 3. C. 137-145. Pexum JIOCTyIna:
https://elibrary.ru/download/elibrary 32260083 98983437.pdf

41. HoukoB B.K. IIpenoTBpaieHre 4pe3BbIYaHBIX CHUTyallil B BOJHOM Typusme //

VYyebHoe nocobue// M.: U3n-Bo Akanemun BOAHOTO TpaHcmopTa Poccuiickoro yHuBepcuteTa
tpaHcnopTa, 2014. 172 c¢. Pexxum nocryna: https://znanium.com/catalog/document?id=15702
42. TIpobnembl TypusMoBeneHus : cOopHuk marepuanos III MexmxyHapomHoW HaydHO-

Hp&KTH‘IGCKOﬁ KOH(l)epeHHI/II/I CTYACHTOB, aCIIMPAHTOB U MOJIOABLIX YUCHBIX 11O TYPHU3MOBCICHUIO
/ mox pea. O. B. UsnueBoii. - PocroB-na-/lony : U3natensctBo FODY, 2014. - 478 ¢. - ISBN
978-5-9275-1277-5. - Texkcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/552107

43. Pa3paboTka W MpakTUKa BHEAPEHUS CTPATErHUECKUX YMPABICHUECKUX MPOEKTHBIX

pelIeHnii MO0 pa3BUTHIO TOCTUHUYHOIO U TYPUCTCKOro OW3Heca: MaTepuasibl MexayHapoaHoM
Hay4YHO-TIpaKkTHYecKoi koHdepeHumu 27 centsiops 2019 r. / mox pen. E. E. KonoBanosoii. -
Mocksa : Pycaiinc, 2019. - 526 c. - ISBN 978-5-4365-4552-3. - Tekcr : anexrponssiii. - URL:
https://znanium.com/catalog/product/1861562

44. Pomamkuna O. I1. [Tpu3Haku yCcTOMYMBOTO pa3BUTHS MEXyHAPOJHOTO TypU3Ma Kak

COIMATbHO-9KOHOMUYECKON cucTembl // EBpasuiickoe Hayunoe O0wenuaenue. 2018. Ne 3. C.
173-176. Pexxum noctymna: https://elibrary.ru/download/elibrary 32786789 89359414.pdf
45. PyxomoitnukoBa, B. II. Pekmama B Typusme : yueOHoe mocobue / B. IL

PykomoiinmkoBa. - Vomkap-Ona : IIOBOMKCKHII TOCYNApCTBEHHEIH TEXHOIOTHYECKHIA
yausepcuret, 2017. - 104 c. - ISBN 978-5-8158-1864-4. - Tekct : snexktpoHHbii. - URL:
https://znanium.com/catalog/product/1873523

46. CmerannH A.H. YHUKanbHBIE pacTeHUS M JKMBOTHBIE Ha HDKOJIOTHYECKON TpoIie
Typucta //  M.: U3n-Bo PI'YTuC, 2013. 10 c. Pexum JI0CTyma:
https://znanium.com/catalog/document?id=230371
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47. CwmerannH, A. H. OszseneHenue ypOaHW3MPOBAHHBIX TEPPUTOPUH M yYaCTKOB
Typuctudeckoro komiiekca / A. H. Cmeranun // O0mecTBO, Typu3M, CEPBUC: OMBIT, 33a49d U
MEPCIIeKTHBBl pa3BUTUS KamMyarckoro Kkpas : MaTepuaiabl MEXPETHOHAIBLHOW Hay4YHO-
npakTudeckoi kondepenuuu (27-28 mas 2010 r.) / moxg pea. A. M. Cebekuna, C. B. I'ynsko, O.
B Capaiikunoii. - IlerponaBnoBck-Kamuarckuii : Kamuarckmii ¢umman OI'OY  BIIO
«Poccuiickuii TocyJapCTBEHHBIN YHUBEPCUTET Typusma u cepBuca», 2010. - 104-110. - Tekcr :
anekTponHbd. - URL: https://znanium.com/catalog/product/463322

48. CmeranuH, A. H. Dkojornyeckue acmeKThl CHOPTUBHO-OXOTHHYBETO TypHU3Ma M
crioptuBHOM pribanku Ha Kamuarke / A. H. Cmeranun, B. 1O. Bopomanos, H. H. IlaBnos //

OO01ecTBO, TYpHU3M, CEPBHC: OIBIT, MIPOOJIEMBI U MEPCIEKTUBHI pa3BuTusi Kamuarckoro kpas :
MaTepHalbl MeXPErHOHAIBHOW Hay4YHO-TIpakTHYeckor kKoHpepenuun (17-18 okrabps 2012 r.) /
noxa pexn. JI. I'. Bypsik, O. B. Capaiikunoit. - IlerponaBnoBck-Kamuarckuit : KO ®I'bOY BIIO
«PT'YTuC», 2012. - 85-91 c. - ISBN 978-5-9904175-1-9. - Tekcr : snextponssii. - URL:
https://znanium.com/catalog/product/463334

49. CrpaTteruyeckoe YIpaBJICHWE W MEPCHEKTUBBI €r0 BHEAPEHUS Ha MPEaNpHUSATHIX
WHIYCTpUU Typu3ma H rocrenpuuMmcrBa - 2018: marepuansl MexayHapoJHOH Hay4yHO-
npakTHueckoi koHdepeHuu. - Mocksa : Pycaitnc, 2018. - 106 c. - ISBN 978-5-4365-2786-4. -
Tekcer : anexrponnsiid. - URL: https://znanium.com/catalog/product/1861557

50. Cyxos, P U. ®opmupoBanme TypuCTCKUX KiacTepoB B Poccun : yuebHOE mocobue /

P. . CyxoB; KOxHnbIi1 henepanpubiii yauBepcuTeT. -PocToB-Ha-Jlony: M3ngarenscTBo FOkHOTO
denepanproro ymmpepcutera, 2018. - 176 c¢. - ISBN 978-5-9275-2567-6. - Tekcr
anekTponnbii. - URL: https://znanium.com/catalog/product/1021611

51. Tenpgenuuu u npobiembl pa3BUTHS Typusma M rocrenpuuMmctBa B XXI Beke :
cOopHUK craTteil mo wuroraM MexXBY30BCKOH (C MEXIyHAPOJHBIM YYacTHEM) Hay4yHO-
npakTudyeckoit koHdpepenuuu (25 ampens 2019 r.) / mox obu. pexn. E. E. Ky3smunoii. - Mocksa ;
bepnun : upexkr-Menua, 2019. - 126 c. - ISBN 978-5-4499-0345-7. - TekcT : 3J€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1873222

52. Tomunus, K. I'. YrpaBneHune pexpeamoHHON AEITEIbHOCTBIO Ha BOJHBIX KYPOPTax :
moHorpadus / K. I'. Tomunun. - 4-e uzn., crep. - Mocksa : ®JIMHTA, 2021. - 185 c. : 38 un. ;
32 rtabm. - ISBN  978-5-9765-4793-3. - Tekcr : osmekrponneid. - URL:
https://znanium.com/catalog/product/1852376

53. TypusM Ha CEnbCKUX TEPPUTOPUSAX: OMBIT, MPOOIEMbI, MEPCIEKTUBBI : COOPHUK
tpyzaoB Il MexnyHapoaHo# HayyHO-TIpakTHUecKoi koHpepenuu, 13 mas 2014 r. / mox pen. E.
E. Illapadanosoii. - Cankt-IlerepOypr : U3natensctBo CIIOIDY, 2014. - 343 c. - ISBN 978-5-
7310-3089-2. - Tekcrt : anekTponHbIit. - URL: https://znanium.com/catalog/product/535306

54. VYckoBa, T.B. Typucrckas umH(}pacTpykTypa B pETrHOHE: OIIEHKA WM TEPCIIEKTHUBHI
[DnexTponnsbIit pecypce] : npenpunt / T.B. Yckosa, A.B. Bennukuna. - Bonorna : UCOPT PAH,
2014. - 60 c. - ISBN 978-5-93299-266-1. - Tekcr : oanekrpoHHeii. - URL:
https://znanium.com/catalog/product/1019748

55. VmakoB, P. H. MapkerunroBas JesATeIbHOCTh KakK (DAKTOp JOCTHXKEHUS
KOHKYPEHTHBIX MPEUMYIECTB Ha PBIHKE TOCTUHHYHBIX yCIyr (Ha mpumepe ropojga MOCKBBI):
Huccepranus / Ymakos P.H. - Mocksa :HUL[ UH®PA-M, 2017. - 177 c¢ISBN 978-5-16-
104889-4 (online). - Tekct : anekTponubii. - URL: https://znanium.com/catalog/product/872564

56. ®opMupoBaHNE WHCTUTYIIHOHATLHOW MOIETN TEXHUYECKOTO PETYIUPOBAHUS Chepbl

YCIIYT KaK MHCTPYMEHTA MOJIUTUKH UMIIOPTO3aMELICHHS: HEOOXOUMOCTh U BO3MOXKHOCTE / B.S1.
beno6parun, [1.U. Bypak, E.B. Cotauxosa ; nog pyk. T.W. 3Bopsikunoii. - Mocksa : Hayunsiit
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KoHCynbTaHT, 2016. - 52 c. - ISBN 978-5-9909478-0-1. - Tekcr : smektponHsbii. - URL:
https://znanium.com/catalog/product/1023663

57. Hlanaypuna, FO.B. IlpaBoBoe obecreueHue COLMAIBHO-KYJIBTYPHOTO CEpBUCA H
TypusMa : yueb. nocobue / }0.B. Illanaypuna. — 3-e u3z., crep. — Mocksa : ®JIMHTA, 2018.
— 239 c¢. - ISBN 978-5-9765-1665-6. - Tekctr : onektponsbii. - URL:
https://znanium.com/catalog/product/1035432

58. oyn, JI. TlepBokiaccHBI CEPBUC KaK KOHKypeHTHoe mpeumytectBo / [loyn .,
EBcrurneesa U., - 8-e uza., non. u nepepad - Mocksa :AnpnuHa [1a6m., 2016. - 342 ¢. ISBN
978-5-9614-5692-9. - Teker : AJICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/610283

6.2. TIlepeyenr pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON  ceTH
«AnTepHET»
www.mediascope.ru — DeKTpoHHBIN KypHaI «MeauacKom.

HanunonanbsHast snektponHast oubnmorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast anextponHnas 6ubnmorexka www.elibrary.ru
Onekrponnas oudaroreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

KoncynbranTtl Intoc

I'apant

Web of Science

Scopus

7. MarepuajbHO-TeXHHYECKOe ofecnevyeHne TUCHHIIIHHbI

B mpomecce mnpoBeneHHs JIEKIMOHHBIX, CEMHUHAPCKUX U TPAKTUYECKUAX 3aHATHU
INPUMEHSIOTCS TEXHUYECKHUE CpeCcTBAa OOy4YeHHUs, a UMEHHO MYJIbTUMeIUitHOe 000pyaOoBaHHeE,
BKJIfOUaroliee B ce0si KOMIbIOTEp (HOYTOYK) M MyJbTUMEAMA MPOEKTOp, MPOEHUPYIOLIUIl
n3o00pakeHue (crnaiiipl) Ha SKpaH.

Kpome TexHHMUeCcKHX CpencTB UCIONB3YETCS U MPHUKIAJHOE MPOrpaMMHOE OOecredeHne
(Microsoft Word u Power Point Bepcun He Hike 2003 rona), mo3BoJstolIiee JeMOHCTPUPOBATD
JIEKLMOHHbIE MaTepHalIbl (CIaiibl) U 3aJaHUsI K CEMUHapaM.

AynmuTtopun JUIs TPOBENEHHs 3aHATHH JOJKHBI ObITH 000OpYIOBaHbI y4yeOHOW JOCKON
(MHTEepaKkTUBHOM y4eOHOW MJOCKOH) M MHCTPYMEHTOM (MeNl WIM MapKep) JUisl HaHECEHHs
PHCYHKOB, CXE€M M TEKCTa Ha JIOCKY.

IlepedeHp TUIIEH3MOHHOTO MPOTPAMMHOTO obecreueHus:

Nenn Haumenosanue 110 [TpousBoauTenn Croco0
/m pacrpocTpaHeHuUs
(ruyenszuonnoe unu
c60000HO

pacnpocmparsiemoe)

1 Adobe Master Collection CS4 Adobe JULIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JIMIIEH3HOHHOE

3 Windows 7 Pro Microsoft JIAIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO
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pacpocTpaHsIeMOe

5 Archicad 21 Rus Student Graphisoft CBOOOIHO
pacupoCTpaHsIeMOe

6 SPSS Statisctics 22 IBM JIALEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JUIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIALEH3UOHHOE

9 Microsoft Office 2013 Microsoft JUIEH3MOHHOE

10 | OC «Anbt O6pazoBanue» 8 000 «bazanst CIIO | 1111eH3MOHHOE

11 | Microsoft Office 2013 Microsoft JUIEH3UOHHOE

12 | Windows 10 Pro Microsoft JULIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3UOHHOE

14 | Microsoft Office 2016 Microsoft JULEH3UOHHOE

15 | Visual Studio 2019 Microsoft JIALEH3UOHHOE

16 | Adobe Creative Cloud Adobe JIALEH3UOHHOE

17 Zoom Zoom JINIICH3UOHHOE

8. O0ecnieuenne o00pa30BaTEeJbHOr0 TIpolecca sl JHI ¢ OrpaHWYeHHBIMH
BO3MOKHOCTSAIMM 310POBbSI U MHBAJINI0B

B xozxe peanu3zanuu AUCHHUILTAHBI HCIIOJIB3YIOTCS CISAYIONUE TOTIOTHUTEIBLHBIC METOIBI
00y4eHus, TEKYIEro KOHTPOJIsl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCcTalluu 00y4aronuxcs B
3aBUCUMOCTH OT UX UHIUBUIYATbHBIX OCOOCHHOCTEH:

® JUIsI CJICTIBIX M CJTA0OBUJISAIIUX: JICKITUH O(OPMIISIFOTCSI B BHJIC 3JICKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIbI0 KOMIIBIOTEPA CO CHEIHATN3UPOBAHHBIM IIPOTPAMMHBIM 00ECIICUeHUEM;
MUCHbMEHHBIC 33J]aHUS BBIMOJHSIOTCS Ha KOMIIBIOTEPE CO CIICIUATN3UPOBAHHBIM IIPOTPAMMHBIM
o0ecreueHreM U MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM; 00ECTIEYNBACTCS UHANBUAYAIbHOE
paBHOMepHOe ocBemieHue He MeHee 300 JIFoKC; /ISl BBIMOTHEHUS 3aIaHUsI IPU HEOOXOAUMOCTH
MPEIOCTABIISETCS YBENINYMBAIOIIEE YCTPOHUCTBO; BO3MOYXKHO TAaK)K€ UCTIOIB30BaHUE COOCTBEHHBIX
YBEJIMUUBAIONIUX yCTPOMCTB; MUCHMEHHBIC 3aMaHUs O(OPMIISIOTCS YBEITUYCHHBIM MIPH(PTOM;
9K3aMEH U 3a4€T MPOBOJATCS B YCTHON (opMe I BBHIMOJHSIOTCS B MUChbMEHHOW (hopme Ha
KOMITBIOTEPE.

o UIsl TIYyXUX U CIa0OCHBINIANIMX: JIGKIHH O(GOPMIIIIOTCS B BHJIE DJICKTPOHHOTO
JOKYMEHTa, J1U00 TMpeAoCTaBiIsieTcs 3BYKOYCHIIMBAIOIIAs —ammaparypa WHIUBUAYaIbHOTO
MOJIb30BAHNUS;, NMHMCHMEHHBIC 3aJIaHUs BBITIONHSIOTCS HA KOMIIBIOTEPE B IMHCBMEHHOH (opme;
9K3aMEeH U 3a4€T MPOBOASTCS B MUChMEHHOM (hopMe Ha KOMIBIOTEPE; BOZMOXKHO MPOBEACHHE B
dbopme TecTUpOBaHUS.

® ISl JIWI] ¢ HAPYIIECHUSMHU OTIOPHO-IBUTATEIHHOIO aIapara: JISKIHH O(QOpMIISIOTCS B
BUJE  DJIGKTPOHHOTO  JIOKYMEHTa,  JIOCTYITHOTO C  TOMOIIBI0  KOMIIBIOTEpA  CO
CICIMAIM3UPOBAHHBIM MTPOTPAMMHEIM 00ECTICYCHUEM; MUCHbMEHHBIC 3aJJaHMsI BBITIONHSIOTCS Ha
KOMIIBIOTEPE CO CHEIHATU3UPOBAHHBIM IPOTPAMMHBIM OOecliedeHreM; JK3aMeH U 3a4éT
MIPOBOISTCS B YCTHOU (hOpME WITH BBITIONHSIOTCS B TUCBMEHHOU (hOpMe Ha KOMITBIOTEPE.

[Tpu HEOOXOMUMOCTH MPEyCMATPUBACTCS YBEIMUECHUE BPEMEHU JIsl TOJTOTOBKH OTBETA.

[Tpotilenypa  mpoBeACHHWSI  MPOMEXKYTOYHOW  arTecTalu  JUIs  OOyYaroIuXcs
YCTaHABIMBAETCS C YYETOM UX UHAMBHIYAITbHBIX TCUXO(U3UUECKUX OCOOESHHOCTEH.
[TpomeskyTOIHAS aTTECTAIUS MOXKET TPOBOIUTHCS B HECKOJIBKO ATAIOB.

[Ipu mpoBeneHUM MPOIETYPHl OIEHUBAHUS PE3yAbTaTOB OOYYEHHUS MpelyCcMaTpPUBAETCS
UCIIOJB30BAaHUE TEXHUYECKUX CPEJCTB, HEOOXOMUMBIX B CBS3U C HWHIUBUIAYATbHBIMHU
OCOOCHHOCTSAMU OOYYaIOIIUXCSI. JTU CPENCTBA MOTYT OBITh MPEIOCTABICHBI YHHBEPCHUTETOM,
WJIH MOTYT MCITOJIB30BaThCSI COOCTBEHHBIC TEXHUICCKUE CPE/ICTBA.

[IpoBeneHre TpOLEAYpHl OIEHUBAHUS  PE3yIbTaTOB  OOyuYeHUsS  JIOMYyCKaeTcs C
WCIIOJTb30BaHUEM JTUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHHA.



OGecneunBaeTcss AOCTyN K MHPOPMAIIMOHHBIM M OMOJIHMOTpadUIecKuM pecypcam B CETH
WuTepHer Ui Kaxkaoro oOydaromierocs B ¢opMmax, aJalTHPOBAHHBIX K OrPaHUYEHUSIM HX
3JI0POBbSI U BOCIIPHUATHUS HH(POPMAITUH:

® JUIsl CIIETIBIX M CITA0OBH[SIIMX: B TIeUyaTHOH (popMe yBenmnveHHbIM mpudrom, B Gopme
AJIEKTPOHHOTO JOKYMEHTa, B (hopMme ayanodaiina.

® JIJIs TITYXUX U CJIA0OCIBIIIAIINX: B Ie4aTHOW (hopMme, B (hOpMe FIEKTPOHHOTO JJOKYMEHTA.

o sl OOY4YaIOUIMXCS C HApPYMICHHSMU OIOPHO-IBUTaTEILHOTO arfiapara: B IIEYaTHOM
dbopme, B popMe MEKTPOHHOTO JTIOKYMEHTa, B (hopme aynuodaiina.

Y4eOHbIe ayAUTOPUH IS BCEX BHJIOB KOHTAKTHOW M CAMOCTOSITENILHON pabOThI, HaydHas
OuOIMOTEeKa W MHBIC MOMEIICHUS JIUIsl OOyYeHUsS] OCHAIICHBI CIICIHATBbHBIM 000PYAOBaHHEM U
y4eOHBIMA MECTaMH C TEXHHYECKUMHU CPEJICTBAMU O0yUCHUSI:

® [UIsl CTIETBIX W CIA0O0BUISAIINX: YCTPOWCTBOM JJIsi CKAHUPOBAHUS M UTEHUS C KaMepOu
SARA CE; nucrnineem bpaiins PAC Mate 20; nmpuntepom bpaiing EmBraille ViewPlus;

® JUIsl TUIyXUX U CIa0OCHBINIANIMX: aBTOMATH3UPOBAHHBIM Pa00YUM MECTOM JUISl JIFOJCH ¢
HApYIICHUEM CITyXa U CI1a0O0CIIBIIANINX; aKyCTHICCKHI YCUIIUTEh U KOJIOHKH,

o JIsl OOYJAIOIINXCS ¢ HAPYIICHUSIMEA OTIOPHO-IBUTATEIHHOTO amlmapara: mepeaBUKHBIMH,
perynupyeMbiMi  sproHomuyeckumu  maptamu  CH-1; KOMIBIOTEpHON  TEXHHMKOW €O
CICIHAIBHBIM IPOTPAMMHBIM 00ECTICUCHUEM.

9. MeTtoanyeckue MaTepHAaJbI
9.1 IlnaHbl ceMHHAPCKUX/ IPAKTHYECKUX/ J1a00PATOPHBIX 3aHATHH
Tema 1. Benenue. IIpo0semsbl, npeamer u 3anaum Kypca. KyabTypHble 6apbepsbl,
HX 0COOCHHOCTHM M 3HAaYeHMe B :KU3HHU o0umiecTBa U yesaoBeka (Cemunap 1)
Bonpocsl k cemuHapy:
1. Ilonatue «kyabTypa». UTo Takoe MEXKyIbTypHOe B3ammojeiictBue? Korma oo
CTaHOBUTCS aKTyaJbHBIM B 0011ecTBE?
2. TunoBsle MpoOIeMbl MEXKYJIBTYpPHOTO B3aumojelcTeus. [lytu nmpeogosnenus npodiem
MEXKYJbTYPHOTO B3aUMO/IEHCTBUS.
3. KynbpTypHbIil IOK, KyJIbTYPHBII THAJIOT, aKKYJIbTYPALUsA U aCCUMUIISALIHS
4. Typusm Kak cdepa odecriedeHns yCTOHYMBOTO MEXKYJIBTYPHOTO B3aUMOEHCTBHS
5. Keiicnl

Tema 2. CtaHoBJIeHHEe TeOPHMHM MEKKYJbTYpHOro B3aumozgeiicreusi. Ee mpenmer,
OCHOBHbIE MOHATHSA U oX0abl (Cemunap 2)

Bonpocel k ceMuHapy:

1. Teopust HanPaBIEHHBIX MEXKYJIBTYPHBIX KOMMYHHKAIUN.

2. IlpoGmema SKCTpamojsiMM  TEOPETUYECKUX OOOCHOBAHMH  MEXKKYJIbTYPHBIX
KOMMYHHMKAIMI B IPOCTPAHCTBO MPAKTUUECKOTO MEXKYJIBTYPHOTO B3aUMOJIEHCTBUS

3. EBpomna, Poccus, A3us, Adppuka, CeBepHast Amepuka, KOxxHast Amepuka: KyJIbTypHO-
MOBE/IEHYECKHE OCOOEHHOCTH U UX POJIb B MEXKYJIBTYPHOM B3aUMOJIEHCTBUU

4. SI3pIKOBBIE CPEACTBA, ICUXOJIOTHUS, COLIMOJIOTHS B MEXKYJIBTYPHOM B3aUMO/IEHCTBUN

5. Kelicel

Tema 3. IlonsiTHE KyJAbTYPbl H OCHOBHBbIE MOAX0AbI K ero onpenejaeHuro. Kyabrypa
KaK KOMMYHMKATHBHO-CMBICJI0Bas JesITeJbHOCTh (Cemuuap 3)

Bonpocsl k cemuHapy:

1. SI3bIK Kak 4YacTh MEXKYJbTYPHOTO B3aUMOJECHCTBUS. TpPYyIHOCTH KYJIbTYypHO-
CMBICJIOBOTO ITEPEBOAA.

2. AHTPONOJIOTHSI MEXKYJIBTYPHOTO B3aUMOICUCTBUS

3. HuBwimzauus win  Ky’aeTypa? [lonmuTudeckuii  acekT  MEXKYJIbTYpPHOTO
B3aUMOJICVCTBHUS



4. MexXKyIbTYpHOE B3aMMOJICUCTBHE KaK METOJ  OOECIeYeHUsT YCTOMYHBOTO
MEXKYJIBTYPHOI'O JUaIora
5. Keticol

Tema 4-5. Pouab KyJbTYPHBIX Ppa3jiMuuii B mnpomeccax O0O0IIECTBEHHOI0
B3aumogeicTBusi. CTpPyKTypa MeXKYJIbTYPHOH KOMMYHHMKanuM. OcBOoeHHE «YY:KOW»
KYJbTYpbl (akkyjJabTypanusi). KoHuenuuum nmoHMMaHUsI M [0BepUSl B MEKKYJbTYPHOM
B3aUMO/JEHTCBUH, €ro NcuxoJoruyeckas ocnopa (Cemunap 4)

Bonpocel k cemuHapy:

1. KynbrypHble KOABI HEpeAaydl M HHTEpHpeTanuu (OCMBICICHUS) HH(OpMAIUH, HUX
3HaYeHHE NI KyJIbTYypbl U KOMMyHUKauu. [louemy B Hamieil KynpType ¢uanka — 3T0 «IBETOK,
a KJeBep — «TpaBa»?

2. [Tpeononumpl I KyJIbTYPHbIE pa3inuusi?

3. Xorenu OBl BBl JKUTh B MHpPE, B KOTOPOM OBUIM OBl IMOJHOCTHIO YCTpPaHEHBI
KYJIbTYpPHBIE pa3Iuuns?

4. VIcTOYHUKM M 3HAYE€HHUE KYJIbTYPHBIX Pa3IM4Mil B HCTOPUM MU JKU3HU Pa3IMUHBIX
HapozoB. Ponb pa3nuunii B BOSHUKHOBEHUU KYJIBTYPHBIX OaphEpOB.

5. Kak BpI moHMMaeTe O3HauYMBaHUE BelIeH, sBiIeHUM, AeiicTBUi? Kakyio poyib B 3TOM
MpoliecCe UTParoT 3HAKU? 3HAKU U KyJbTypHble paznuuus. [louemy He3HaunMmoe, HEOHATHOE
BBINAAET U3 CQephl KyJIbTyphI?

6..Mo>xeT 11 HeuTo 0eCCMBICTIEHHOE, HO BBHIPAXKEHHOE B MPHUBBIYHBIX 3HAKAX KYJIBTYPHI,
Ha SI3bIKE €€ CMBICJIOB, OBbITh IOJHOCTHIO HEMOHATHBIM U OeccmbicieHHbIM? (IlonpoOyiiTe
MOHSTh, O YEM UJET peub u3 cieayroumx ¢pas: «[mokas ky3apa Ooananyiaa 00Kpa U KyJIpsUUT
OokpeHka. Bopkanock, XJIMBKHE HIOPHKU MBIPSINCH HA HOBE. M XproKaiu 3e10KH, KaK MyM3HKH
B HOBE»).

Tema 6. KyabTypHblii KOHPIMKT M KYJbTYPHBIA JMAJIOr KaK ajJbTePHATHBHbIE
(popMBbI MEKKYJIbTYPHOI0 B3aMMO/IeICTBHS B MYJIbTHKYJIbTYPHOM 00LIeCTBE

Bonpocel k ceMuHapy:

1. AnbrepHaTuBHBIE (POPMBI IOCTPOCHUS MEXKYJIBTYPHOTO B3aumojieicTBus. Kondaukr
KaK HETaTUBHBIM METOJ IOCTPOEHUSI MEXKYJIBTYPHOTO B3aUMOACHCTBHS

2. HerartuBHas kynbTypa. JlecTpykTuBHast KyJabTypa. MOXKHO 1M «OTKa3aTbCs» OT YacTH
KyJbTYPBI Pay YIYUIIEHUs MEXKYJIBTYPHOTO B3aUMOEHCTBUA?

3. MynbTHKYIBTYPATIU3M WU TOJUKYIBTYypaIu3M: 00prOa 3a Oy ryIiee

4. KynbTypHble KOHQIUKTHl — COLHAIbHBIE KOH(DIUKTHI — MOJUTHYECKUE KOHMIUKTHI —
HKOHOMUYECKNE KOHIIUKTBI: UCTOPHS B3aUMOCBSI3€l U B3aUMO3aBUCHMOCTH

5. Keiicel

Tema 7. 3HayeHHe MEKKYJIbTYPHOH KOMIIETEHTHOCTH. TpeHUHr «MexXKyIbTypHAs
KOMIIETEHTHOCTb» (MPAKTHKYM c¢ 3JieMeHTaMu Jekuun) (Cemunap 6)

Bomnpocsl k cemuHapy:

[Iporpamma TpeHnHra «MexXKylabTypHass KOMIIETEHTHOCTbY». llcmxomornueckas
pasMHHKa, MO3BOJISIONIAS CHATh HANPSHXKEHHOCTh M KOMMYHUKAaTHBHBIE Oapbepbl, B BHJE
3aHMMAaTeIbHBIX UHTEPAKTUBHBIX 3aJjaHUi (Harpumep, rnepenarh Apyr Apyry IO Lenodke u 0e3
UCTIOJIb30BAaHUSl PEYEBON KOMMYHUKAIIMM MH()OPMAIMIO O JlaTaX CBOMX MOPSAAKE BO3pPACTAHUS
COOTBETCTBYIOIIUX J1aT.) OCHOBHOE 3aJjaHie — YYAaCTHUKHU Ha OTJENbHBIX OJIaHKaX BBIIEISIOT 5
XapaKTepUCTHK, NPUCYIIHUX, MO HUX MHEHMIO, KYJbTYpHO KOMIIETEHTHOH JMYHOCTU. 3aTeM
PYKOBOJUTENb TPEHUHTA BHIBEIINBAET CBOJHBIN OJaHK, OTMEYasi B HEM KOJMYECTBO YUaCTHUKOB
U YHUCJIO OTBETOB MO Ka)XJIOMYy BBbLAEICHHOMY KadecTBY. OOCyXJeHHE KaXXAOro KauecTBa M
OLICHKa €ro 3HAYUMOCTU JIsi MEXKYJIbTYpHOU KoMMyHHKauu. Onpenenenue (pedrexcus)
«sIIpa» KyJIbTYPHO KOMIETEHTHON JINYHOCTH U YCIIOBHM, HEOOXOAUMBIX JUIs € (hOpMUPOBAHMSL.



9.2 MeToanueckue peKOMeHIAIUM MO MOAT0TOBKEe MUCbMEHHBIX padoT

[IpakTka TOATOTOBKM MHUCHMEHHBIX pabOT TpeOyeT OT CTyJAeHTa WM MarucTpaHTa
BBITIOJIHEHUS CIEAYIONIEH JJOTMYE€CKOM MOCIEA0BATEIbHOCTH ICUCTBUM:

* OCMBICIICHUS] BBIOpaHHOW (YTBEpXKAEHHOW) TeMbl (mpobnemsl) U (opMupoBaHHe
COOTBETCTBYIOIIETO 3aMbICIIa;

* moucka u cbopa nHPOPMAITMOHHBIX U JOKYMEHTAIBHBIX HCTOUHUKOB;

* CHUCTEMaTH3al[MU MaTepUAIIOB U BBIPAOOTKHU IIaHAa PAaOOTHI;

* HAaIIMCAHUs TeKCTa pabOTHI;

* pelakIMOHHOW 00pabOTKU pykomnucu, ohOpMIICHHsS Hay4HO-CIIPABOUHOIO arapara,
MPUIOKEHUHN, TUTYJIBHOTO JHUCTA.

[Ipu ocmbicaeHnu (ONpeesieHuy 3aMbIciia MMCbMEHHOM paOoThI), BAXKHO YSICHUTD:

- Kakoil BHJl MMCbMEHHON pabOTHI TOTOBUTCS;

- KakoBa IIeJib pa0oOThl, KaKhe OCHOBHAs M YaCTHBIE 3aJaud pelIaroTcsl B XOJAE ee
BBITIOJTHCHYS,

- KyJla peJcTaBisercs padoTa (IpernoaaBaresio, K 3aluTe Ha ceMUuHape, Ha kadeapy);

- KaKOW CIIPaBOYHBIN MJIM WILTIOCTPATUBHBIA MaTEpHaIl JOJDKEH OBITh MPEACTaBIICH.

I[Ipyu mnoucke u cOope MarepuaqoB CcIeAyeT pPYKOBOJICTBOBATHCS MPUHIIUIIOM
ONTUMAIBHOTO COOTHOIICHHUSI KOJMYECTBA M KAueCTBa MCIOJb3yEeMbIX MCTOYHHMKOB, MOAOUPATH
UX B 3aBUCMMOCTH OT IIOCTABJICHHOMN IEJIM U OTBEJICHHOTO BPEMEHHU.

[Tpu BEIOOpE OMOIHOTpadUIECKOro yKa3arenss BaKHO IIOMHUTH, YTO OHH JCJIATCS T10:

-1IeTIsM (Y4eTHO-perucTpaluoHHbIE, uH(bOpPMaIMOHHBIE, PEKOMEH/IaTeNIbHEIE,
BCTIOMOTATEIIbHBIC);

- coiepkanuIo (001ue, crenraibHble, YHUBEpPCAbHBIE, OTPACIIEBHIC);

- BPEMEHH U3JIaHus (TEKYIINE, pETPOCIIEKTUBHBIE, MIEPCIIEKTUBHEIE);

- CTPYKTYpe (CUCTeMaTUYeCKue, MPeIMETHbIE, XPOHOJIOTHUECKHUE);

- MECTY U3/IaHHUS.

B mHacTosmiee Bpemsi yHUBEpPCANBHBIMM HUCTOYHHUKAMU HH(QOpPMAIMKM  SBISIOTCS
KOMITBIOTEPHBIEC 0a3bl JaHHBIX.

OnpenenuBIIKCh ¢ TOMOIIbIO HAYYHOTO PYKOBOIMTENSI C TEMON U CTPYKTYpOMl paboThl,
CJeyeT OCYIIECTBUTh TPYNIUPOBKY (pa3po3HEHHBIC JAHHBIC CBOJATCS B YAOOHBIE TAOJMIIBI,
CXeMbI, TE€3UChl W T.aI.) ¥ CHUCTEeMaTH3aluio (pacmojoXKeHHe B  OMNpeAeTIeHHON
MOCJIEI0BATENBHOCTH 10 YacTAM pabOThl) MaTEpHAIIOB.

PyOpukanus (neneHue) AOMKHA OTBEYaTh JIOTHYECKH COIMOCTaBHUMBIM 3JIEMEHTaM
(mynkTam, naparpadam, pa3aenam, riiaBam), OTpakaroluM cojiepKaHue pabOThI.

Hanucanme Ttexcra pykomucu (Habop Ha DIEKTPOHHOM HOCHTENE) —  JOCTATOYHO
CJIOKHas YacTh CAMOCTOSTENIhHON paboThl. llepenuchiBanre W KOMIWJISALUS HEIOMYCTUMBI.
TeKCT muIIeTcsi CaMOCTOSITENIFHO Ha OCHOBE TBOPYECKOTO aHaIH3a OTOOpaHHBIX MaTEPHAIIOB.

B 3aBepmaromieit craguu J0MKHO OBITH 0OECTIEYEHO €TMHCTBO CTUJIS M3JIOKEHHS, paboTa
HE JIOJDKHA BOCHPHHHUMATHCS KaK COBOKYITHOCTH OTIENBHBIX MaTepuanoB (MH(opmaruu). s
TOTO, YTOOBI C/eNaTh padOTy 3aBEPIICHHON JIOTUYECKHU, BO3MOXKHO HCIIOJIb30BAHHE HEKOTOPBIX
TEXHUYECKUX TMPUEMOB: BBIBOJOB B KOHIIE TIJaB, BBOJHBIX M COCAMHSIONMMX (pas,
«TOTYEPKUBAHHI, BBEICHHS TOTIOJIHUTEILHBIX PyOpHKaITHii.

IIpoBepka opdorpaduu U MyHKTyallUd SIBISETCS OO0SI3aTENILHON YaCThIO BBIMOTHEHUS
paboTHI.

9.3 Uubie marepuanbt



[Ipunoxenue 1. AHHOTAITUS
paboueit mporpaMMbl AUCIATLTAHBI

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JIUCHUATLIAHBI

Jucunmumna « MesKKYJIbTypHOE B3aUMO/IeliCTBHe» peann3yeTcs Ha gpakyabmene
BoctokoBeneHus ¥ COUATbHO-KOMMYHUKATHBHBIX HaYK Kageopou Kynibmypsl mupa u
JeMOoKpamuu.

Hesab qAucuMnIMHbI — ¢HOPMUPOBATH CUCTEMY 3HAHUHN U BBIPAOOTaTh OCHOBHBIE HABBIKU U
YMEHHUs, HEoOXOAUMBIE Ui OCBOEHHUS NPAKTUK OOLIEHUS B  MYJIbTUKYJIbTYpPHBIX,
MOJMATHUYECKUX M TOJMKOH(PECCHOHATIBHBIX OOLIECTBAX, aJanTalui K HOBBIM KYJIBTYpHBIM U
KYJIbTYpHBIM pa3IMuyusIM U HajdaKuBaHUs 3()(PEKTUBHOM KOMMYHUKAIMM C MPEICTABUTEISIMU
JOpyTUX KyJBTYp, ISl IOHUMAHUS PACTYIIEH POJM MEXKYJIbTYPHOTO JAMAIOTa, KOMIIPOMHUCCA U
corjacusi B TIOBCEAHEBHOM U Mpo(ecCHOHAIBHOW JKM3HHM COBPEMEHHOIo OOIIecTBa.
JlocTtuxeHne STOW LENM CO3AAaeT YCIOBMSI JUIsl Pa3BUTUS JAMAJIOTMYECKOIO MBIIIJICHUS H
JUCKYPCUBHOM KOMMYHHUKAallUM, OPUEHTHPOBAHHBIX Ha CBOOOJHOE OOCYXJIEHHE W NPUHATHE
MHEHHM C LENbK0 OpraHu3aluyd COBMECTHBIX JEWCTBUM JIIOJEH, Ha IIPEOI0JICHUE
COLMOKYJIbTYPHBIX 0apbepoB, KYJbTYpHBIX IPEAPACCYAKOB M CBSI3aHHBIX C HUMM KYJIbTYPHBIX
KOH(JIMKTOB, Ha MPHUHATHE KYJIBTYPHOTO pa3HOOOpa3us 001iecTBa 1 MUPA.

3agauM AUCHMILIMHBI BKIIOYAIOT B ce0s: 1) 3HAKOMCTBO C UCTOpHEH BO3HUKHOBEHUS U
TEOPETUYECKIMH OCHOBAaMH HAIPABICHHUS «MEXKKYJIbTypHash KOMMYHHKALUs»; 2) OBJaJCHHE
JUCKYPCOM JITaHHOT'O HAalpaBJICHMs, €ro OCHOBHBIMM TEpPMUHAMHM U KOHLENTaMu; 3)
dopMHEpOBaHHNE YMEHHMH, HAaBBIKOB, CIIOCOOHOCTEH MEXKYJIBTYpHOTO OOIIEHUS, MPEOI0JICHUS
KyJIbTYpHBIX O0apbepoB M aJEKBaTHOTO IOHUMAaHMSA CPEACTB U TPABHII MEXKKYJbTYpHOH
KOMMYHUKaIMu; 4) pa3BuUTHE CIOCOOHOCTEH pPe(ICKCHBHOTO M TOJIEPAHTHOTO OTHOUICHUS K
KYJbTYpHBIM DPa3IndMsM, K HUHBIM  (opMaM KyJbTypHOW MICHTUYHOCTH M KYJbTYPHOTO
noBeneHud. [lpu pemieHun STUX 3a7ad YYMTHIBACTCS CIEIYIOIIEe BaXHOE OOCTOSTENbCTBO:
TPaJUIIMOHHBIE CHCTEMBbl (POPMUPOBAHUS KOMMYHHKATHBHBIX HABBIKOB M YMEHMH B BUJE
OOBIYHOW COIMANM3AIH, BOCIIUTAHUS, TUJIAKTHIECKUX MOJENEH Tepenayn 3HaHW He Bcerna
JOJDKHBIM 00pa3oM pelIaoT yKa3zaHHbIE 3a/laud. Y CJIOKHEHHE KOMMYHHUKAIMA B COBPEMEHHOM
rI106anu3upyomeMcs 1 "HGOPMallMOHHO-CETEBOM MUPE JTOJIKHO COMPOBOKIATHCS Pa3BUTHEM U
YCBOEHHEM CHEIMAIbHBIX CpPEACTB MOJATOTOBKM JIOAECH K YCIOXKHSIOIUMCS YCIOBHSIM
KOMMYHHUKAIIMH KaK Ha COIMaJIbHOM, TaK W Ha MpodecCHOHATbHOM ypoBHE. OIHUM U3 TaKHX
CpeACTB, HANpPaBJICHHbIX Ha IMOBBIIIEHHE U  COBEPIIEHCTBOBAHUE  MEKKYJIbTYypHOU
KOMITIETEHTHOCTH, CTaHOBHUTCS MPAKTHYECKOe OOydYeHHE MEXKKYJIbTYPHOM KOMMYHHMKAIIUU B
dopme pazHOOOpPa3HBIX KOMMYHUKATHBHBIX TPEHHHIOB. JTO OOCTOSTEIbCTBO YUUTHIBACTCS B

CTPYKTYype Kypca.
JlMcuuIuiiHa pealin3yeTcss Ha aHTIIUICKOM SI3bIKE.

Hucnunnuna (Mo0yiv) HampaBieHa Ha GOPMHUPOBAHUE CISAYIOMNUX KOMITETEHITAMN:

3nams: OCHOBBI PYKOBOJICTBA MYJIbTUKYJIBTYPHOW KOMaH/10H; TUIIOBBIE MPOOJIEMHbBIE CUTYAIIUN
MEXKYJBTYPHOTO B3aUMOJEHCTBUS M HUX PELIEHUS; OCHOBBl COLMAIBHOW IICHUXOJIOTHH TIO
00€eCrevYeHnI0 MEeXKYJIbTYPHOTO B3aMMOJEUCTBUS; MOpajbHbIE, 3TUYECKUE, LIEHHOCTHBIE U
IOPUAMYECKAE OCHOBAaHUS HEAMCKPUMMHALMOHHOIO B3aUMOJIECMCTBHS B POCCHUHCKOM U
3apy0eKHOM NPOCTPAHCTBE; METOJIbI M KPUTEPUHU OLICHKU COOTBETCTBHUS OKHMJIAHUM KIIMEHTa B
KOHTEKCTE MEKKYJIbTYPHO KOMMYHMKAIIUKU B TYPUCTCKON MHIYCTpUU

Ymems: MopnepupoBaTh CUTyalluu JOCTHXKEHUS KOHCEHCyca B MYJIbTUKYJIbTYpPHOM KOMaHJE;
UACHTU(PHUIUPOBATh CTAJNU, MPUYUHBI U TOCIEACTBUS MOTEHUUAIBHBIX KOH(QIMUKTOB C IIEJbI0
yOpaBieHUus] KOH(JIMKTHON cuUTyalnuen; WAeHTU(PUIUPOBATh U YCTPAHITh KOMMYHHUKATHBHbBIE



Oapbepbl TpU  MEXKKYJIBTYPHOM  B3aUMOJACWCTBUM;,  HUJECHTHU(PUIMPOBATH  HApYyIICHUS
HEAUCKPUMHMHALMOHHON  IIOJUTHKH;  HCIOJb30BaTh KOMMYHHMKAaTHUBHBIE  HAaBBIKM  JJIs
MOJJIEpKAHUSA MEXKKYIbTYPHOTO B3aUMOIEUCTBUS

Bnaodemwv: HaBblkaMu ynpaBieHHUs U MOACPUPOBAHUS MEKKYIBTYPHBIM B3aUMOJICHCTBUS B
3aMKHYTOM COLMAJIbHOMN IpyMIe; METOIaMH U IIPUEMaMU PELIEHUS, MOJIEPUPOBAHUS U
yIpaBJIEHUS STUYECKUMH, PEIIMTHO3HBIMU M HHBIMU KOH(DJIMKTaMK; HaBBIKAMU TIPEOIOJICHHS U
CTUMYJIUPOBAHUS IPEOAOTICHHUSI KOMMYHUKATUBHBIX 0APHEPOB B MEXKKYJIbTYPHOM
B3aMMOJIEHCTBUM; HABBIKAMU ITPOTUBOACUCTBUS JUCKPUMHUHALIUY B MEXKYJIBTYPHOM
B3aMMOJICHCTBHIH; HABBIKAMU Pa3pabOTKU HOBBIX CTAaHAAPTOB MHIyCTPUU TypHU3Ma B
COOTBETCTBUU C TPEOOBAHUSAMU MEXKKYJIBTYPHOTO B3aUMOJICHCTBUS ar€HT-KJIUEHT

[To mucuumuuHe (MOOYI0) TPEAYCMOTpPEHA MPOMEKYTOUHAs arTectanmus B (opme
3auema.
OO6m1ast TpyJ0€MKOCTh OCBOCHHUSI TUCIMUIUIUHBI (MOOY/15) COCTABISIET 2 3a4€THBIC €AUHUIIBI.
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1. Course Description
This discipline is aimed at students who need to specialize in main principles and methods of

building effective cross-cultural communication, in components and skills of communicative
behavior in a modern multicultural and multi-ethnic society — one of the foundational
professional competences needed for productive business communication.

1.1. Purpose and Objectives of the Course

Purpose for this course is to form a system of knowledge regarding cross-cultural
communication and to stimulate development of communicative practices in multicultural,
polyethnic and polyconfessional societies. Students will learn mechanisms of adaptation to new
and/or different cultural norms and to build effective communication channels with bearers of
foreign cultures. This will contribute to formation of dialogue-centric thinking and discursive
communication which stimulates free and open discussion and decision-making aiming to
overcome existing cultural barriers, cultural biases, any cultural conflicts that currently exist in
society and in the world.

Obijectives of this course include:

1. Introduction to history of development of theories of cross-cultural communication and action;
2. Learning active discourse on this topic, its basic terminology and concepts

3. Forming skills and abilities of cross-cultural communication and its rules

4. Development of reflective and tolerant approach to cultural differences, other forms of cultural
and other identities, cultural behaviors.

This course considers implication of pre-existing social systems on one’s ability to participate or
foster cross-cultural communication (such as socialization, upbringing, didactic models of

knowledge transfer).

2. LEARNING OUTCOMES

Competence

Competence indicators

Learning Outcomes

VK-3
Able to organize and lead
team work, improving team
strategy to achieve the set
goal

VK-3.1

Defines their role in social
interactions and team work,
basing  assessment  on
strategies of partnership to
achieve the set goal

To know: Basics of leading a
multicultural team
To be able to: Moderate situations

to achieve consensus in a
multicultural team
To possess: Knowledge of

management of moderation of

cross-cultural interactions in a
closed social group
VK-5 VK-5.1 To know: Typical problematic
Able to analyze and take | Notes and analyzes specifics | situations of cross-cultural
into account cultural | of cross-cultural | communication and scenarios of
diversity within processes of | communication (advantages | their solving
cross-cultural and possible problematic | To be able to: Identify stages,
communication situations), grounded in | causes, and consequences of
differences of ethical, | potential conflicts in order to




religious, and value systems

manage them

To possess: Knowledge of
methods of solving, moderating,
and managing ethical, religious
and other conflicts

VK-5.2

Suggests methods of
overcoming communicative
barriers of cross-cultural
communication

To know: Basics of social
psychology of ensuring cross-
cultural interaction

To be able to: Identify and
eliminate communicative barriers
in cross-cultural communication
To possess: Skills of stimulating
of overcoming communicative
barriers in cross-cultural
communication

VK-5.3

Follows principles of non-
discriminatory
communication, based on
tolerant understanding of
cultural  specificities  of
different ethnic, religious
groups, in personal and mass
communication

To know: Moral, ethical, value and
legal basis of non-discriminatory
interaction in Russian and foreign
spaces

To be able to: Identify violations
of non-discrimination policies

To possess: Skills of anti-
discrimination activities in cross-
cultural communication

OIIK-3
Able to develop and
implement  systems  of

service quality assurance in
tourism industry

OIIK-3.2
Evaluates quality of service
in  tourism industry in

accordance with standards
of performance of tourism
companies, hotels, and other
residential services,
considering opinion of the
consumer and other
interested parties

To know: Methods and criteria of
evaluating and matching client
expectations within context of
cross-cultural communication in
tourism industry

To be able to: Use communicative
skills to uphold cross-cultural
communication

To possess: Skills of developing
new standards in tourism industry
based on demands of cross-
cultural agent-client interactions

3. COURSE SYLLABUS

Total labor intensity of the course is 2 credits, 72 academic hours.

Structure of the course for full-time education
The scope of this discipline in the form of contact work (lectures, seminars) of students with
members of teaching stuff is 20 hours.

Semester Type of training session Number of allocated hours
1 Lectures 8
1 Seminars 12
Total hours: 20




Scope of discipline’s student’s individual work is 52 hours. Preparation for final examination is
18 hours.

Ne

Name of course segment

Content

1

Course introduction.
Problems, object, and subject
of the course. Cultural
barriers, their specifics and
meaning in lives of society
and humans.

The semantic field and meaning of the concept of "cross-
cultural communication”. The importance of human
mutual understanding and full communication of
representatives of different cultures. What is human
understanding and full communication, and why is it so
necessary in modern life and professional activity?
Barriers to human understanding and cross-cultural
communication - language, geographical, social. Social.
Possibilities to overcome them. In the 20th century, the
barrier of distances has been overcome, in the era of the
Internet, more and more new forms and types of
communication and interaction between people of
different countries and cultures are being opened and
improved. But, even having overcome language and
geographical barriers, people face new obstacles on the
way to a happy and peaceful life. And the most difficult
of them, which we often cannot even imagine as a special
obstacle, are cultural barriers, difficulties, and often
dramas of misunderstanding or unwillingness to
understand representatives of other cultures. Cultural and
anthropological meaning of cultural barriers: they are
generated and preserved by the inner and outer world of
each person - lifestyle, habits, worldview, everyday
behavior, my and our values - everything that is
commonly called culture.

Course goals and aims. Meaning and value of cross-
cultural communications — strive towards overcoming or
at least partial destruction of cultural barriers, developing
ability and interest to communicate despite those barriers,
and to have the ability to live life and perform jobs
outside of those barriers, creating spaces for mutual
understanding, dialogue, agreement and compromise.

Developing a theory of cross-

cultural communication. Its
subject, basic terms, and
approaches

The situation of “cultural shock” unfolding before our
eyes from the increasingly intense, spontaneous,
unexpected interaction with representatives of other
cultures, ethnic, sub-cultural and confessional
communities generates an unprecedented interest in
cultural cooperation, understanding and development of
“foreign” cultures. In the wake of this interest and as the
dramatic role of cultural barriers is realized, a new
interdisciplinary scientific direction is emerging, called
"cross-cultural communication™. This is one of the main
directions of the branch of science that is rapidly
developing today - communicatimy science. The basis for
it, is the rapid development of new information




technologies, social practices and relationships. The
meaning of social and cultural communications: targeted
information exchange - communication (contact) -
meaningful assimilation of information, its accumulation
and distribution.

The emergence of the theory of directed cross-cultural
interactions (communications) after the Second World
War in the United States under the influence of the
practical interests of American politicians, businessmen,
diplomats. The pioneering work of the American linguist
Edward Hall "The Silent Language”, which became the
basis and program for the further development of the
theory. cross-cultural communication. Formation of a
new scientific direction in Europe and Russia. The study
of cross-cultural communication in Russian science
continues to maintain a close connection with linguistics
and the teaching of foreign languages (linguistics,
ethnolinguistics, linguoculturology). At the same time,
the cultural and anthropological aspect of cross-cultural
communications is being actively developed: observation,
registration, description and interpretation of the everyday
behavior of relatively small groups of people and
communities. Studies of communicative behavior in
professionally significant situations of cross-cultural
communication, in situations of contact of cultures, the
role of cross-cultural communication in modern business
and corporate culture.

Culture and its meaning.
Culture as a communicative-
meaning activity

Culture is perceived, felt, experienced, fixed primarily
through cultural differences, which are studied by cultural
anthropology. But it turns out that even within the
framework of this approach, we cannot understand both
the essence and the practical significance of culture,
identifying it with human life activity in general, without
singling out the process of communication and especially
communicative activity as a process of experiencing and
mutual understanding / misunderstanding of each other.
In the first place in the cultural-anthropological approach
is not just human life, but the transmission in all its forms
and results, in the exchange of information of meanings
and meanings with the help of fixed and understandable
signs, names, material objects of meanings and meanings.
The anthropological approach must be supplemented with
a sign-semantic (semiotic) approach: 1) understanding by
one person of another is impossible without a common
semantic basis (field) of communication - the attraction of
partners to each other; 2) the semantic basis of
communication should be fixed in a system of meanings
that are defined and understandable for representatives of
a given culture (incomprehensible, insignificant falls out
of the sphere of cultural communication); 3) the system of
meanings, in turn, is fixed by the sign system of culture
and merges with it into one whole. Thanks to sign




(semiotic) systems, branched systems of meanings are
born, with the help of which it is possible to carry out
communication processes and at the same time achieve
the necessary level of understanding, exchange individual
meanings and endow them with common meanings.
Culture and communication are combined into one
inseparable ~ whole:  “culture is communication,
communication is culture”.

Role of cultural differences in
ensuring societal interaction.
Structure of  cross-cultural
communication

Analysis and discussion - on concrete examples from
one's personal experience, the experience of relatives,
friends and colleagues, literature materials, Internet
cinema - the role of cross-cultural differences in
communication and communication of representatives of
different cultures

Questions for analytical work:

1.Cultural codes of transmission and interpretation
(comprehension) of information, their significance for
culture and communication. Why is violet a "flower" and
clover a "grass" in our culture?

2. How do you understand the meaning of things,
phenomena, actions? What role do signs play in this
process? Signs and cultural differences. Why does the
insignificant, the incomprehensible fall out of the sphere
of culture?

3. Can something meaningless, but expressed in the usual
signs of culture, in the language of its meanings, be
completely incomprehensible and meaningless?

4. Examples of purely semantic cultural differences.
How do people overcome semantic differences?
Questions for discussion:

1. Are cultural differences manageable?

2. Would you like to live in a world where cultural
differences are completely eliminated?

3. Sources and significance of cultural differences in the
history and life of various peoples. The role of differences
in the emergence of cultural barriers.

Acculturation (accepting
foreign cultures). Concepts of
acceptance and understanding
in cross-cultural
communication

psychological basis

and its

The concept of acculturation is the achievement of greater
or lesser compatibility with a new culture, with people of
a new culture for us. This is a practical task for
businessmen, managers, service and tourism workers
working abroad and interested in adapting to a different
cultural environment, understanding its life capes and
models of communicative behavior. This is one of the
standard conditions for working with clients in the field
of international tourism, including one of the important
conditions for ensuring the safety of tourists during their
stay in another country (the need to keep the streets clean
in Singapore, avoid familiar behavior in Thailand, etc.).
Acculturation is the interaction and mutual influence of
different cultures, as a result of which a person is
included in a foreign cultural environment,
representatives of one culture learn practically the norms,




values, rules of behavior of another culture. The main
forms  of  acculturation:  cultural  assimilation,
marginalization, integration (identification with both old
and new cultures), the comparative significance of these
forms in the context of globalization and the development
of multicultural societies, the policy of multiculturalism.
The most important goal and expected communicative
result of acculturation is long-term and successful
adaptation to living conditions in a foreign country and
culture. The knowledge, skills and abilities necessary to
achieve this goal, the decisive role of the skills, abilities
and readiness of a person for acculturation. Acculturation
as communication is the ability to communicate in a new
and at first alien cultural environment, the ability to share
various feelings with people of a new culture, the ability
to quickly adopt behavioral skills, to behave in specific
everyday situations as is customary in this culture.
"Culture shock" as a condition and a necessary
component of the process of acculturation, the main
manifestations of "culture shock". In the course of
acculturation, cultural barriers do not disappear, but can
be overcome primarily  through successful
communication.

Cultural conflicts and cultural
dialogues as alternative forms
of cross-cultural
communication in a
multicultural society

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of  Tolerance for Successful Cross-cultural
Communication

Negative forms and results of cross-cultural
communication - cultural conflicts and conflict situations.
Cultural conflict as a critical stage of contradictions in
cross-cultural relations and communications, when there
is a feeling of complete incompatibility between
representatives of contacting cultures, and the
contradictions between them turn into an open clash - the
most dangerous result of the negative development of
cross-cultural communications. Differences of cultural
conflicts from other types and types of conflict
interactions: due to the complete incompatibility of
evaluative positions, perception of cultural worldviews,
value attitudes, norms and rules of behavior, and, as a
result, special bitterness, uncompromisingness, and in the
case of the open use of force, not so much submission or
the subjugation of the carriers of alien values and way of
life, how much their practical destruction, the elimination
of the Alien as the Enemy. Typical examples of the most
large-scale and cruel cultural conflicts are: the Crusades,
the acts of the Church Inquisition, wars - religious, civil,
partly national liberation, ethnic genocide, forced
conversion to an imposed religious or quasi-religious
faith. The important role of cultural conflicts in the
preparation and unleashing of the Second World War.
Other important features of cultural conflicts: multivariate




in terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding representatives of artistic culture, philosophy.
A characteristic feature of cultural conflicts, which
distinguishes them from social and political conflicts, is
the absence of clear opportunities for social development
in cultural clashes. In cultural conflicts, no less and more
effective ways of life collide, but exclusively or primarily
different assessments and models of perception of the
world, different attributions of other people and their
behavior. At the same time, in real social life, cultural
conflicts can be closely linked and intertwined with
economic, social class, and corporate conflicts. Modern
globalization as a stimulus for the development of large-
scale, cross-border conflicts.

Importance of cross-cultural
competence. “Cross-Cultural
Competence” training
program

Cross-cultural competence is a unity of three main
components: linguistic, communicative and cultural,
forming in their unity a qualitatively new whole. Cross-
cultural competence means not just the sum of knowledge
and techniques acquired in the practical experience of
communication and habitually used in cross-cultural
communications - it implies, first of all, the presence of a
complex of knowledge, skills and abilities obtained
during training. Cross-cultural competence allows you to
adequately assess the communicative situation and the
factors influencing it, skillfully and effectively use verbal
and non-verbal means of communication, manage the
interaction process, adequately interpret it, acquire new
cultural knowledge from the context of a specific cross-
cultural interaction (i.e., purposefully master a different
culture in communication process), receive the results of
communicative interaction in the form of feedback. The
need for cross-cultural competence for successful,
professional work in the field of international tourism.

Training  program  "Cross-cultural ~ Competence”.
Psychological warm-up, which allows to remove tension
and communication barriers, in the form of entertaining
interactive tasks (for example, to transfer to each other in
a chain and without using verbal communication
information about the dates of their dates in ascending
order of the corresponding dates.) The main task -
participants on separate forms identify 5 characteristics
inherent , in their opinion, a culturally competent person.
Then the training leader posts a summary form, noting the
number of participants and the number of answers for
each selected quality. Discussion of each quality and
assessment of its significance for cross-cultural
communication. Definition (reflection) of the "core" of a
culturally competent personality and the conditions




necessary for its formation.

4. COURSE POLICIES
For classes in the discipline, various educational technologies are used. To organize the educational

process, e-learning and (or) distance learning technologies can be used.

4.1. Grading system

Form of control Max. number of points
For one unit Total
Current control:
- poll 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points
- control work (through) 20 points 20 points
Intermediate certification - credit with an assessment 40 points
Total per semester 100 points

The resulting cumulative result is converted into the traditional rating scale and into the
rating scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
95 — 100 Excellent A

83-94 B

68 — 82 Good passed C

56 — 67 D

50 55 Acceptable E

2049 : FX

0_19 Unpublishable unpassed F

4.2. Criteria for grading by course

Points/ | Course score | Criteria for evaluating learning outcomes in the cource
ECTS

Scale

100-83/ | Excellent/ Exhibited to the student, if he has deeply and firmly mastered the
AB passed theoretical and practical material, he can demonstrate this in the

classroom and during the intermediate certification.

The student exhaustively and logically expounds the educational
material, knows how to link theory with practice, copes with solving
problems of a professional orientation of a high level of complexity, and
correctly substantiates the decisions made.

Freely oriented in educational and professional literature.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the “high”
level.




Points/
ECTS
Scale

Course score

Criteria for evaluating learning outcomes in the cource

82-68/
C

Good /
passed

Exhibited to the student if he knows the theoretical and practical
material, competently and essentially presents it in the classroom and
during the intermediate certification, without allowing significant
Inaccuracies.

The student correctly applies the theoretical provisions in solving
practical problems of a professional orientation of different levels of
complexity, possesses the skills and techniques necessary for this.
Sufficiently well oriented in educational and professional literature.
The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the “good”
level.

67-50/
D,E

Acceptable /
passed

Exhibited to the student, if he knows the basic level of theoretical and
practical material, makes some mistakes when presenting it in the
classroom and during the intermediate certification.

The student experiences certain difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, possesses the basic skills and techniques
necessary for this.

Demonstrates a sufficient level of knowledge of educational literature on
the discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

The competencies assigned to the discipline are formed at the
“sufficient” level.

49-0/
F,FX

Unpublishabl
e / unpassed

Exposed to the student if he does not know the theoretical and practical
material at the basic level, makes gross mistakes in presenting it in the
classroom and during the intermediate certification.

The student experiences serious difficulties in applying theoretical
provisions in solving practical problems of a professional orientation of
a standard level of complexity, does not possess the skills and
techniques necessary for this.

Demonstrates fragmentary knowledge of educational literature on the
discipline.

The grade for the discipline is given to the student, taking into account
the results of the current and intermediate certification.

Competences at the “sufficient” level, assigned to the discipline, have
not been formed.

5. ASSESSMENT STRATEGIES AND METHODS

5.1. List of question for discussion at seminars:

Seminar 1. Introduction. Problems, subject and objectives of the course. Cultural barriers,
their features and significance in the life of society and a person

Questions for the seminar:

1. The concept of "culture”. What is cross-cultural communication? When does it become
relevant in society?
2. Typical problems of cross-cultural communication. Ways to overcome the problems of cross-
cultural interaction.




3. Culture shock, cultural dialogue, acculturation and assimilation
4. Tourism as a sphere for ensuring sustainable cross-cultural communication
5. Cases

Seminars 2-3. Formation of the theory of intercultural interaction. Its subject, basic
concepts and campaigns

Questions for the seminar:

1. Theory of directed cross-cultural communications.

2. The problem of extrapolation of theoretical substantiations of cross-cultural communications
into the space of practical intercultural interaction

3. Europe, Russia, Asia, Africa, North America, South America: cultural and behavioral
characteristics and their role in cross-cultural communication

4. Language means, psychology, sociology in cross-cultural communication

5. Cases

Seminars 3-4. The concept of culture and the main approaches to its definition. Culture as
a communicative and semantic activity

Questions for the seminar:

1. Language as part of intercultural interaction. Difficulties of cultural and semantic translation.
2. Anthropology of cross-cultural communication

3. Civilization or culture? Political aspect of cross-cultural communication

4. Intercultural interaction as a method of ensuring sustainable cross-cultural dialogue

5. Cases

Seminars 5-6-7. The role of cultural differences in the processes of social interaction. The
structure of cross-cultural communication. Mastering a ""foreign™ culture (acculturation).
Concepts of understanding and trust in cross-cultural communication, its psychological
basis

Questions for the seminar:

1. Cultural codes for the transmission and interpretation (comprehension) of information, their
significance for culture and communication. Why is violet a "flower" and clover a "grass™ in our
culture?

2. Are cultural differences manageable?

3. Would you like to live in a world where cultural differences are completely eliminated?

4. Sources and significance of cultural differences in the history and life of various peoples. The
role of differences in the emergence of cultural barriers.

5. How do you understand the meaning of things, phenomena, actions? What role do signs play
in this process? Signs and cultural differences. Why does the insignificant, the incomprehensible
fall out of the sphere of culture?

6..Can something meaningless, but expressed in the usual signs of culture, in the language of its
meanings, be completely incomprehensible and meaningless? (Try to understand what we are
talking about from the following phrases: “The ugly kuzdra butted the bokra and curls the
bokren. Cooed, flimsy shhorki poked on the new. And the zelyuks grunted like mumziks in the
new”).



Seminars 8-9. Cultural conflict and cultural dialogue as alternative forms of cross-cultural
communication in a multicultural society

Questions for the seminar:

1. Alternative forms of building cross-cultural communication. Conflict as a negative method of
building cross-cultural communication

2. Negative culture. destructive culture. Is it possible to “give up” part of the culture in order to
improve cross-cultural communication?

3. Multiculturalism or polyculturalism: the struggle for the future

4. Cultural conflicts - social conflicts - political conflicts - economic conflicts: a history of
interconnections and interdependence

5. Cases

Seminar 10-11-12. The value of cross-cultural communication. Training "Intercultural
competence’ (workshop with lecture elements)

Questions for the seminar:

Training program "Cross-cultural Competence”. Psychological warm-up, which allows to
remove tension and communication barriers, in the form of entertaining interactive tasks (for
example, to transfer to each other in a chain and without using verbal communication
information about the dates of their dates in ascending order of the corresponding dates.) The
main task - participants on separate forms identify 5 characteristics inherent , in their opinion, a
culturally competent person. Then the training leader posts a summary form, noting the number
of participants and the number of answers for each selected quality. Discussion of each quality
and assessment of its significance for intercultural communication. Definition (reflection) of the
"core" of a culturally competent personality and the conditions necessary for its formation.

5.2. List of questions, tasks, topics for preparation for the current control:

Examples of creative tasks:

Non-essay: Students will be asked to present an example or a case study of cross-cultural
communication or conflict that the student has experienced. Presented material must have classic
structure (introduction, main thesis, conclusion). Method of presentation of the material may be
any, excluding written form. Presentation is made in English.

Nobel prize: After all seminars and discussions are completed, students must nominate their peer
for ‘a special prize’. They must describe that student without naming them, using observed
characteristics, without calling that student by name.

Creating a digest: Students create an anthology of original materials based on their homework on
cross-cultural communication in English language.

Case study example:
1. The ethical code of an organization or enterprise. Select the existing code of ethics of the
tourism organization and analyze it.

a. What is the ethical code of an organization/enterprise? What role does the ethical code
of an organization play in today's consumer society?

b. Social corporate responsibility as an attempt to build intercultural interaction. The use
of intercultural communication as a method of public relations in the tourism industry.




c. Analyze the advantages and disadvantages of the existing ethical codes of tourism
industry organizations.

2. Develop an ethical code for the organization where the trainee works.
3. Create an action plan in a conflict situation.

a. Describe a typical intercultural conflict in your workplace. Analyze the potential
causes of typical intercultural conflicts.

b. Give examples of solving the above conflicts with the help of English language tools.
How will the cultural context influence your decisions?

c. Determine ways to resolve the described conflicts. Take into account the limitations of
professional communication in English when modeling ways to resolve the described conflicts.
4. Develop exemplary training on developing intercultural skills for company employees.

a. Based on the previously described conflict situations, build a neutral example to
explain to colleagues the main principles of positive intercultural communication.

b. Describe what questions your colleagues may have.

c. Describe typical problems that your colleagues may face.

d. Based on what you have learned, model neutral solutions to potential intercultural
conflicts your colleagues may have.

End-of-course task:

Present a research project of contemporary challenges in cross-cultural communication in
Russian, foreign, or international tourism industry. Presentation may feature original videos,
photos, audio materials. Presentation must follow a classic structure: introduction, hypothesis,
main thesis, conclusion, sources and literature used.

Final examination guestions:

1. Cross-cultural communication: definition and meaning

2. Cultural context: definition and meaning

3. Culture, social group and social perception: forming the concept of communication
4. Multiculturalism as a cause of cross-cultural communication

5. Challenges of contemporary cross-cultural communication: continental problems

6

7

8

9

. Challenges of cross-cultural communication online

. Tourism as an element of cross-cultural communication in the modern world

. Legal and ethical reasoning for cross-cultural communication in tourism industry

. Negative sociology and negative influence of social groups. Place of social perception in
forming a tourism communicative product.
10. Meaning and workloads of bilingual communication. Challenges of cultural-meaning
translation.
11. Elements of cross-cultural conflicts: causes, context, ways of solving.
12. Online platforms and online communications in Russian and in English: similarities and
differences
13. Modern online etiquette of written communication (case for particular society)
14. Emotional charge in cross-cultural communication: forming and implementing
15. Resources and goals of further self-education in cross-cultural communication

6. Course Materials
6.1. List of sources and literature



Sources

1. Universal Human Rights Declaration (1948). Access via:
http://www.consultant.ru/document/cons_doc LAW 120805/

2. Vienna Human Rights Conference and Roadmap (1993). Access via:
https://www.un.org/ru/documents/decl conv/declarations/viendec93.shtml

3. Declaration on Liquidation of all forms of hateful conduct and discrimination based on

religion or bias (1981). Access via:
https://www.un.org/ru/documents/decl_conv/declarations/relintol.shtml
4. Constitution of Russian Federation (1993). Access via:

http://www.consultant.ru/document/cons_doc_LAW 28399/

5. Manila  Declaration on  World  Tourism  (1980).  Access via:
https://www.univeur.org/cuebc/downloads/PDF%20carte/65.%20Manila.PDF

6. Hague Declaration on Tourism (1989). Access via:
https://www.univeur.org/cuebc/downloads/PDF%20carte/68.%20The%20Hague.PDF

7. Implementation of the Manila Declaration and the Acapulco Document on World
Tourism (1985). Access via: https://digitallibrary.un.org/record/85611?In=ru

8. Tourism Bill of Rights and Tourist Code (1985). Access Vvia:
https://www.univeur.org/cuebc/downloads/PDF%20carte/67.%20Sofia.PDF

9. Code of Practice on relations between Hoteliers and Travel agents (1979-1999).

Access via; https://www.wko.at/branchen/tourismus-
freizeitwirtschaft/reisebueros/Kooperationsabkommen-engl.-IHRA-UFTAA-code-of-
practice.pdf

10. The Osaka Tourism Convention (1994). Access via: https://www.e-
unwto.org/doi/pdf/10.18111/unwtodeclarations.1994.04.02

11. RF Federal Law “On non-commercial organizations” from 12.01.1996 Ne7-®3

12. RF Federal Law «On state registry of legal entities and private businesses” from
08.08.2001 Ne 123-®3

13. RF Federal Law “On private-legal companies in Russian Federation and on
implementing changes to separate legal acts of Russian Federation” from 03.07.2016 Ne236-®3

Literature

14. Actual challenges to theory and practice in tourism and hospitality: digest of
International scientific-practical student conference (9" of December, 2019, Moscow). Ed. by
O.P. Zvyagintseva. Moscow; Berlin: Direct-Media, 2020. 128 p. ISBN 978-5-4499-1526-9.
Access via: https://znanium.com/catalog/product/1873204

15. Aleksandrova A. Yu. International tourism as a geopolitical power: a monograph.
Moscow; Berlin: Direct-Media, 2020. 98 p. ISBN 978-5-4499-1557-3. Access Vvia:
https://znanium.com/catalog/product/1873212

16. Bunich G.A. Tourism products and directions of its innovation: a monograph.
Moscow: Dashkov&Co., 2011. ISBN 978-5-394-01813-8. Access via:
https://znanium.com/catalog/product/451090

17. Busalov Yu.E. Organization of regulation of hospitality industry and tourism on
international and national levels. Scientific Bulletin of MSIHT, 2013. Issue 5, pp. 15-21. Access
via: https://elibrary.ru/download/elibrary 22549671 50183541.pdf

18. Vasilenko V.A. Scientific and methodological bases of development management of
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6.3. Professional databases and reference systems
Access to professional databases: https://liber.rsuh.ru/ru/bases
Information reference systems:
1. Consultant Plus
2. Garant

7. Material and technical support of the course.

To provide the course, the material and technical base of the educational institution is used:
classrooms equipped with a computer and a projector for demonstrating educational materials.

Software composition:

1. Windows

2. Microsoft Office



Annotation

The course “Cross-Cultural Communication” is provided by faculty of oriental studies
and socio-communicative sciences by the department of culture of peace and democracy.

This discipline is aimed at students who need to specialize in main principles and
methods of building effective cross-cultural communication, in components and skills of
communicative behavior in a modern multicultural and multi-ethnic society — one of the
foundational professional competences needed for productive business communication.

Purpose for this course is to form a system of knowledge regarding cross-cultural
communication and to stimulate development of communicative practices in multicultural,
polyethnic and polyconfessional societies. Students will learn mechanisms of adaptation to new
and/or different cultural norms and to build effective communication channels with bearers of
foreign cultures. This will contribute to formation of dialogue-centric thinking and discursive
communication which stimulates free and open discussion and decision-making aiming to
overcome existing cultural barriers, cultural biases, any cultural conflicts that currently exist in
society and in the world.

Obijectives of this course include:

1. Introduction to history of development of theories of cross-cultural communication and
action;

2. Learning active discourse on this topic, its basic terminology and concepts

3. Forming skills and abilities of cross-cultural communication and its rules

4. Development of reflective and tolerant approach to cultural differences, other forms of
cultural and other identities, cultural behaviors.

This course considers implication of pre-existing social systems on one’s ability to
participate or foster cross-cultural communication (such as socialization, upbringing, didactic
models of knowledge transfer).

LEARNING OUTCOMES
Students will:

Be able to:

Identify and eliminate communicative barriers in cross-cultural communication

Identify stages, causes, and consequences of potential conflicts in order to manage them
Identify violations of non-discrimination policies

Moderate situations to achieve consensus in a multicultural team

Use communicative skills to uphold cross-cultural communication

Know:

Basics of leading a multicultural team

Basics of social psychology of ensuring cross-cultural interaction

Methods and criteria of evaluating and matching client expectations within context of
cross-cultural communication in tourism industry

Moral, ethical, value and legal basis of non-discriminatory interaction in Russian and
foreign spaces

Typical problematic situations of cross-cultural communication and scenarios of their
solving

Possess: Knowledge of management of moderation of cross-cultural interactions in a
closed social group



Knowledge of methods of solving, moderating, and managing ethical, religious and other
conflicts

Skills of anti-discrimination activities in cross-cultural communication

Skills of developing new standards in tourism industry based on demands of cross-
cultural agent-client interactions

Skills of stimulating of overcoming communicative barriers in cross-cultural
communication

Total labor intensity of the course is 2 credits, 72 academic hours.



